From: "Natalia Molotkova" <
Subject: ticket For ||| G

Date: Tue, 03 Oct 2017 13:34:43 +0000

o UUS Centurion Banner

B v bad. | missed the fact that [l has a credit with Delta of $246.42, valid till June 2 2018.

The ticket we issued yesterday for October 16 was pretty low - 203.00 (change fee is 200.00) , | still can use credit
but fare is higher today, if | do exchange add collect will be $197.10. Or we can keep credit for more expensive
ticket?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

thank you!

On Oct 2, 2017, at 4:39 PM, Natalia Molotkova <} - ot

Yes, | will. Issuing.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Can you assign her seats?

On Oct 2, 2017, at 3:51 PM, Natalia Molotkova <} - -
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YES! Issue please!

On Oct 2, 2017, at 3:51 PM, Natalia Molotkova <} - -

AL, 177 MOCT JFK SFO 0529P 0903P

TOTAL FARE -USD  215.36
DL 1908 160CT LAX JFK 1030P O700A

TOTAL FARE - USD  203.20

OK to issue? Non refundable.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha...we need a round trip ticket from multiple locations for ||| | | | Sl coach. ..
Depart Oct. 11 at 5:29pm from JFK on AA#177 to San Francisco arriving 9:03pm
Return on Oct. 16 from LAX on DL1908 at 10:30pm arriving JFK at 7am on Oct. 17th

(she is taking a road trip from SF to LAX)
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Privacy Statement | Visit the Centurion Card website
To learn mare about e-mail security ar raport a suspicious e-mail, pleasa visit us at americanaxp
& 2015 American Exprass. All rights resarved

com/phishing.

Amarican Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Exprass and you acknowledge

that Amarican Express is in no way responsible or liable for the actions of the sarvica provider and the only remedy for any claims relating fo
sarvicas of products provided by the service provider is against the service provider and not against American Exprass. You are responsible for
any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for sarvicing purposas.
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