From: Lesley Groft -
To: Centurion Support <

Subject: Re: O5U Follow up DUE 10016 2ZAM EST*** CC Auth form from Park Inn in Moscow
Date: hon, 16 Oct 2007 104916 0000

thank you
On Oct 16, 2017, at 3:05 AM, Centurion Support <[ | | | - -

|s US Centurion Banner

Helly Ms. Groff,
Please find the Credit Card Authorization altached. Please let us know if you have any questions.
Kindast regards,

Ay
Fram Canturicn Support on behall of your Relationship Manager

Ok, _z0 she will nead to check in with her own credit card and then we will send the CC authorization before she checks oul. 1Lis T hours ahead there. so
avan al Sam | won'l be available 1o gel the form flled out untl 5pm Moescow bme the earliest. | will wateh for an emall with the form the minute | get up on
Monday! thanks...| have told Milena she must show tham her own CC in order o check in. thanks, Leslay

On Oet 14, 2017, at 6:10 PM, Centurion Support <|5zGNEEEEEEEEEE - - - -

Hella Ms. Grof,

| ealled the hotel te follow up on this form. They advised me thal this is only handled by their reservation department, which is not in teday. They advised
they will be in at Sam kocal time on Monday. We can follow up then. | apologize for the dalay.

Fram Cantunon Support on behall of vour Relationship Manager

Ok. Thank yeu

Sanl from my IPhona

On Oct 14, 2017, at 610 PM, Centuron Support <G - e

M. Groff,

W are siill wailing 1o hear fram the holel with the Credit Card Authorzation form. It is currently 1 am in Moscow. If the form does nol armve by marning
tirme in Moscow our overnight leam will call them again o request the form. We will send it 1o you as soon as we recaive it

Erin

Fram Canturicn Support on behall of your Relationship Manager
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To learn mone about e=mal secunty or repart a suspcious emal, please sist us o GGG || Arrezeica
0 2015 Arerican Expross, Al fights recarasd n
Arrerican Expreas uses Ind parly condenge parice providers wihs am nal autbodised 10 el on baball of Arasnican Express and vou ackroalados thal Amercan Express is in no way fesporsible of Tabls F_'gpra;g [}
for hie mcions of the serdoe provider and the cnly remedy for any claims relating Io serdoes or products provided by the service provider (s against te service povider and net against fmerican Express.
‘ou ane responsible for any purchases, shipping charges andior fees you authonze. We reserae e ight ta note prodile and preference data for servicdng purposes.

=Copy of Credit card authorization form (eng).xls=

EFTA00460818



