From: Lesley Grof? - |
To: Bella Kiein <1 EG_——
Subject: Fwd: Booking Details | Departure: 17 December 2017 | BOS-FRA | Reservation code
Date: Mon, 30 Oct 2007 21:24:46 +0000
Attachments: Add flight leg no 4 to your calendarics; Add flight leg no 3 to your calendar.ics;

Add flight leg no 2 o your calendaries; Add flight leg no 1 to your ecalendarics; Notice Overbooking of flights.pdf;
20071217 ﬁpdf

S

Begin forwarded message:

From: "Natalia Molotkova" </ -
Subject: Booking Details | Departure: 17 December 2017 | BOS-FRA | Reservation code:
Date: October 30, 2017 at 4:46:08 PM EDT

To:

Reply-To: "Natalia Molotkova" <[ -
[, US Centurion Banner

Regards,
Matalia (Natasha) Molotkova

Cenlurion Relationzhip Ma
m. gh Friday 9AM-530PM EST

IF iy carwndanl videa g a-mnail propely, please opan the atlached POF varsion
Dh vl Py bir thies: -l
Acdtional support is available wia the EAQs.
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You have booked an additional
service

L

Lufthansa booking code: -
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Passenger information
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BACH [ JOSCHA

Ticket no.- 220-T01%8 10003
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.Il:‘.EI' no.. {‘..IrJile..l..é _
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Receipt and additional documents

Do you require receipts for your tax returns or your ravel expenses? You will be able to access all the receipts at the
end of this mesaage.
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Option fer dewnload s valid up to 90 days after end of travel.
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our itinerary

EFTA00462130



Sun. 17 December 2017: BOSTON MA - FRANKFURT DE
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Eﬂ'ﬂﬂm

Should you decide to change your travel plans (Le. fight number, date andior travel compartment) please ensure that you do
50 &t least 24 hours prior to departure due fo catenng reasons.

Diue 1o stricter security checks for fkghts from the LIS it i advisable to be at the simport about 2 hours prior to departure. For
further information please refer to the curment traved Information.
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BOSTOM MA ECWARD L LOGAN INTL (BOS)
TERMIMAL E

05:35h +1

TERMIMAL 1

operated by LUFTHAMSA
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seats Class: ECONOMY ()
=
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Info
For terms and conditions of your seat reservabion please chck here.
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Mon. 18 December 2017: FRANKFURT DE - BERLIN DE
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FRAMNKFURT DE FRANKFURT INTL (FRA)
TERMIMAL 1

Eﬁmn

operatad by LUFTHAMSA
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Status: confirmed

™3 seats: || Class: ECONOMY {5}

L L
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Info

Emnmwmwmmmm
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Eur. 04 January 2018: BERLIN DE - FRANKFURT DE
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BERLIN DE TEGEL{TXL)

11:55 h

TERMIMAL 1

o2 LH183

operated by LUFTHAMSA
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Status: confirmed

L Seats: _ Class: ECOMNDMY {3)

L L
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Info

Emnmwmwmmmm
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EI. 035 January 2018: FRANKFURT DE - BOSTON MA
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Important Notices
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50 &t least 24 hours prior to departure due to catering reasons.

Should you decide to change ymrnuﬂ;ﬁu{l.n.-ﬁlmnbur. Muﬁfhrlrmﬂmpamam] please ensure that you do

Due to stricter security checks for flights to the US |t is adwisable o be at the alrport about 2 hours prior to departure. For
further infarmation please refer to the official website of T84 (Transport Security Administration, English only).

0:55 h FRAMKFURT DE FRANKFURT INTL (FRA)
TERMIMAL 1

13:05h
TERMIMAL E

operated by: LUFTHANSA
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Class: ECOMNOMY (5)
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Info
For terms and conditions of your seat reservation please chck here.
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Lufthansa Online Services
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You can view and amend your booking at any time online at LH.com.
‘You don't need to reglster to do this; just kog In with your booking code and surname.
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Under Flight Status you can find out about detalls of your flkght from as early as 5 days before departure and activate automatic
notifications for up-dated departure Informaton. This applies to all flights that are operated by Lufthansa, Lufthansa Reglonal,
Austrian Alrlines, SWISS, Eurowings or Germanwings.
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Entr,f conditions US
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The USA has tightened its eriry regulations. Effective iImmediately, we must transmit 1o the US authorities before your depariure,
the details of your country of residence and your first US address during your stay there: otherwise, entry will not be possible. For
thiz resson. please add the relevant data gnling (APIS). This regulation does not apply to passengers with & parmanent US
residence permit.

Regulation for travelling without visa
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Don't forget to reglster online via ESTA, the Inemet-based travel authorzation system. If's best fo register right now at
ttps:iesta chp dhe.ooy.

Far further information, please go to wasw.cha gowesta

Travellers who have visited Iraq. Iran, Libya. Somalia, the Syrian Arab Republic, Sudan or Yemen since March 1st, 2011, as well a8
passengers with dual citizenship who are also citizens of the aforementioned states, require a US Visa. All existing ESTA-approvals
will be revoked for this group of trevellers.

Current entry requlations

-
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Baggage regulations

[

The following baggege rnles apply per passenger:
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in Economy Class:

&

Weight | Pieces
Dimension Fee
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181 checked bag
—up to Siba

—upto &2

free of charge

2nd checked bag
_-up to S0iba

——upto B2

EUR 75.00 / USD 100.00°
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Carry-on baggage
—max. 1 peece up to 18lbs
up to 22+ 16+ free of charge

“depending on the country of travel
commencemant
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Elnmium Economy Class:

Weight | Pieces
Dimension
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181 checked bag
—up 1o Siba

——-upto &2

free of charge

2nd checked bag
_-up to S0iba

—upto B2

Aree of charge
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Carry-on baggage
—max. 1 peece up to 18lbs
up to 22+ 16+ free of charge
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in Business Class:
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Welght / Pieces
Dimenaion

18t checked bag
_up to T0ibs
o up o B2

Aree of charge
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2nd checked bag
oo free of charge

Carry-on baggage
max. 2 phece up to 18lbs
up 1o 22+1645° free of charge

EFTA00462182



EFTA00462183



in First Class:

Weight | Pleces
Dimension
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181 checked bag
—up to Tiiba

——-upto &2

free of charge

2nd checked bag
- up to Tl

—upto B2

Aree of charge
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3rd checked bag
—up to Tiiba

Carry-on baggage
_max. 2 pece up to 18ibs
up t 22+16+9° Aree of charge
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For thia journey, the baggage rules of Deutsche Lufthansa AG apply.
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Irrespective of the cabin class, one plece of up to 50ibs and one collapsible buggy can be checked free of charge for infants under
the age of 2.

nded free bagnage allowancas apply on Lufthansa and selected pastner aidines operated flights tofrom Brazil, Caneda,
Japan, East, West and Central Africa as well as for status customers and are granted upon validation &t chedk-in.
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In case your checked baggege exceads the free baggage allowance or standard dimensions, excess baggege . charges will apply.
Please also acknowledge the regulations for sport and special bagnage .

fou will find detalled baggege information on our baggage overview pages. -
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Ower and above the regulations displeyed, which may already Include status-customer benefits, other stelus-dependent benefits
may be granted. These will be granted at check-in after validation.

Please be advised that due to security reasons iems wihech are classified as dangerous goods are prohibited on board.
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Flight information

e

Electronic tickels have been issued for the above-mentioned passengers. From 23 hours prior 1o departure the boarding passes for
the Lufthansa flight will be available at LH.com. For identfication punposes the booking reference and pessenger names are
required. Alternatively the boarding pass can also be prnted using the check in terminals &t the airport.

In case the passengers should travel with an alrline other than Lufthansa they should check here of with the respective camer
directly for the applicable check-in conditions.

As the alrfare you have chosan may be a speclal fare, plaass nobte that restrictions may apply regarding rebooking and cancellation.

If the fare conditions allow for & rebooleng or refund, please be advised that charges may apply. In the case of & rebooking, please
be ware that, for the new travel dates, you may also nesd to comply with possible advance baoking deadlines, minimum and
miecimum stays and restrichons on the departure tmes. Customers who make & reservation through LH.com may cancel their
reservation withaut penalty up to 24 hours after the reservation (& made, if the reservation was made saven days or more pror to
the flight's departure. Lufthansa will allow custormers to hold & reservation made directly with Lufthansa's telephone reservation
centar without payment for up to 24 hours, if the reservabon was made seven days of mare prior to the flight's departwre. For
enquires regarding the fare conditions applying 1o your chosen alrfare, please contact your local Lufthansa representative.

Faor the applicable free baggage alowance pleass see your passenger recelpt.

Lufthansa flight bookings do not requre a reconfiemation after ticket purchase.
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Please check the applicable health, entry and visa requirerments, and ensure that you obtain the necessary viss according o yaur
Itinerary because It contains at least a double transfer within GermanyEuwrogs.

For information an filing complments and/or comgdaints for flkghis to or from the United States only please visit our Feedback-
Cantar, or you rmey write to us at:

Lufthanse Gemman Alrlines

Customer Relations

PO Box 425

East ‘ork 11554

Fane

‘Your [teerary has changed? Most rebookings can be done onling - for further Information clck here. In order 1o proceed your
rebaaking, kindly click an your reservation code {which Is located on bop of thés boaking confirmation) or go to My bookings and
enter your reservation code as well as your name.

As of now, the Samsung Galexy Mole 7 s banned on all Lufthansa Group flights for security reasons.

Emergency contact before you set off on your joumney. please leave us detalls of the person you wish us to contact n the ewvent of
an emergency.

3
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Flight services

=

Free eJournals for your journey with Lufthansa

As a Lufthansa passenger, many newspapers and magazines of diferent kinds and in various languages are available to you as
free edournats. Simply enter your booking code or ticket number and |ast name on LH comieloumsals and downlogd your tewvaurite
titles to your mobile devica before departure. Your choloe of edewnals can be downloaded from three days before departure untl
the last dey of your journey.
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Climate protection denation — acting for the future
Lufthansa offers you a platform for your commitment to emvironmental protection. You can make a voluntary donation
via httpoitiufthensa. myclimate.org.

Easy flight data transmission
Together with your baoking detalls you are provided with ’Calendar files wihsch can be easlily trensferred into your electronic
calendar. Flease rafer to LH.com for detalled nstructions.
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Lufthansa on your mobile

The Lufthansa app offers you easy access to all the mapor Lufthansa services: check in and maoblle boarding passes, check flight
slatus. book flights, reserve seats and much more. Push messages provide useful information about your upcoming flight. The
Lufthansa app I8 &vallable for 105 and Androld for smartphones and tablets and for Windows phones. Further information can be
found an LH.com.

e

Are you earning miles yet for your flights with Miles & More?
Don't waste another mile - instead, register gnline now to start earning miles with Miles & Mone.
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Receipts and other documents

[

If you require recelpts for your tex returns or your travel expenses, you can create these by clicking on the relevant document
number.
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Passenger
Document type

Ticxet

Document
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Seat regandation
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Seat resandation
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Seal resendation

Seat regandation
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SBACH ! JOSCHA

Ticket n
207019810703

B
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Seat resarvation n

E

_BACH ! MIRA MARIA

Tickat E
220-TOHE0T0E "
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Seat resandation

220-g2 1490414 "
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lic=et

Seat resandation
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Seat resandation
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Seal resandation

Seast regandation
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* o have accaEs 1 the pessenger receipl by cicking the licked number up to B0 @y afar end of el

*= ¥ will reoer your recsipss by clicking on the documen numibers up o 30 days after commissioning the chargeable servce.
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Thank you for your booking.
[

Kind regards
Lufthansa German Alrlines

e

Camiags iz ausbect 1o Lulhares's Condiion of Carmiage. LuNhares Ganran Aifines is nol labke tor any changes of e iranemited data undariaken by wou o
@ third party. Mo labiity can be accepled for the accunacy of e information induded in this documant

Flaasa note that i Maght limes ane kool limes,

cragled: 30 Dwiaber 2017
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Deutsche Lufthansa AG

L

al

American Express made the following annotations

“This message and any altachments are solely for the intended racipient and may contain confidential or privileged information. If you are not the intended
recipienl, any disclosure, copying, use, or distribution of the information included in this message and any atlachments is prohibited. Il you have recalved
this communication in error, please natify us by reply e-mail and immediately and permanently delate this message and any attachments. Thank you.”

American Exprass a ajoutd le commantaira suivant le
Ce courrler el loute pidce jointe gu'l conlient sont réservés au seul destinalaire indigué et peuvent renfermer des renseignements confidentials et
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privilégiés. Si vous n'éles pas le destinataire prévu, toute divulgation, duplication, utilisation ou distribution du courrier ou de toute pidcea jointe est interdita.
Sl vous avez recu calle communicalion par erreur, veuillez nous en aviser par courrier el détruire immédiatement le courrier et les pléces jointes. Mercl.

Presmcy Statemant | isi the Centutan Card websie f
Ty lgarn more aboul a-mai sacurly oF rapom & Suspcious a-mail, plesas sl us al poeccanaress camipliahing, E

n

sible or iable | Express @

G 2015 American Express. All ghts reseried

#umerican Express uses 3rd party condenge servioe providers who ane nal authornized 1o act on behalf of fumerican Express and you acinowledge that Amercan Express is in no way
for the: actions of the serdoe provicer and the only remedy for any chaims relating |o sersioes ar products provided by the service provider is against the service provider and not against rican Expross.
Wi are neaporisible for any purchases, shipping changes andion Tees wou authanize, Wie rasars e ight ta nobe profle and prefanence dala Tor sanicing pu e
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