From: [ I - -
To: Amex Centurian Travel '-'_'—‘
subject: Re: Iinerary INCL TICKETNO for ||| N | I 270cT -

Date: Mon, 06 Nov 20017 17:43:02 +0000

ves, super._lets change it thanks

On Nov é, 20017, at 12:41 PM, Natalia Molotkova '-'_:' wrole:

|+ US Centurion Banner

Yes, we can do Dec 30, jusl change fee - $175.00. OK lo changa?

Regards,
Matalia (Natasha) Molotkova

Cenlurian Fielah-;:mshui Manai—ar

Hours: Mon through Friday 9AM-530PM EST

Yos, pricing.

Regards,
Matalia {Natasha) Molotkova

Cenlurian Fielahanshui Mahai—ar

Hours: Mon through Friday 94M-530PM EST

ok...50 lals change it to another date. . how about Dec, 307 or around thare?

On Mo B, 2017, al 11:50 AM, Natalia Molotkeva <[ NN - oL

It was 137366 round trip, pretly high, may be we can think of any dabte we can move il o7

Regards.
Matalia {Natasha) Molotkova
Cenlurion Relationzhip Managar

Hours: Mon through Friday 94M-530PM EST

s we leave as is and nol worry about the money we spent on the first Goket. | think we had a good price on the first ticket also..

On Mowv 6, 2017, at 11:43 AM, Natalia Molotkeva <|EEEG - .-

The thing is, that new resarvation is round trip.

Sa, if we change existing [N Night from JFK to Paris to Movember 11th {at 930p), will be only $175.00 add collect.
But she needs to go back from Paris to MYC with |l on December 10th.

S0, one way fare is 32898.76 or we can do a round trip tickel as:

1 0L 405 10DEC CDG JFK 10254 0114P
2 0L 404 10JAN JFK CDG 0559F 07254
1 ADT B68.06

But over role will be more then to book new round trip, what they have now.
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Regards,
Matalia {Natasha) Molotkova

Cenlurian Relahanshui Manaier

Hours: Mon through Friday 9AM-530PM EST

ok, thanks

On Mov §, 2017, at 11:27 AM, Natalia Molotkeva <|EG - -

Let me prica il

Regards,
Matalia {Natasha) Molotkova
Centurion Relationzhip Managar

Hours: Mon through Friday 9AM-530PM EST

ah right!l but we need o get ] on the same flight!! greal idea! but will the one way back to NY for her cost more than the ticket we just purchased?

On Mo 6, 2017, at 11:06 AM, Natalia Melotkeva <||EGEGNGNGNGNE - .-

W siill can vold tickel issued on the weekend and use her returmn, just new date?

Regards,
Matalia {Natasha) Molotkova

Cenlurion Fielahanshui Manaier

Hours: Mon through Friday 9AM-530PM EST

shool. .| should have changed it then. . | was in Sedona, AZ when JE azked me to geal her the new tickel and my brain was nol in work mode. OK._ s how
much money are we loosing? We already have a ticket for her sometime in Dec. | think that we changed...?

On Mo B, 2017, al 10:42 AM, Natalia Molotkova <[ NG -

Mo, Alr France doesn'l allow credits, light can be only changed, rot cancelled.

Regards,
Matalia {Matasha) Molotkova
Cenlurion Relationship Manager

Hours! Mon through Friday 9AM-530PM EST

HI Natasha.. we booked [ 2 rew round trip ticket NY-Paris (along with [ I -Fec. T 5he wil nol be using her retum portion of
this tickel. Can we gel a credit?

View your Trips
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American Express Travel [N

Record Locator

E-Ticket Number(s)

- C/C T

Friday 27 Oct 17

Other Information

CITIZEMNS OF FRANCE MUST CARRY AWALID PASSPORT

Flight Information

Date

Airlina

Airline Record Lacator
Flight'Class

Crrigin

Destination
Departing

Arriving

Departura Terminal
Arrival Terminal
Estimated Time
Stops

Seats

Confirmed

Friday 10 Mowv 17

Flight Information

Date

Airline

Airline Record Locatar
Flight'Class

Crrigin

Destination
Departing

Arriving

Departura Terminal
Arrival Terminal
Estimated Time
Stops

Seats

Confirmed

27 Qot 2017

Air France

I

AF 22 H Economy Class
Paris, Charlas De Gaulle
Mew York, John F Kennedy International
08:20 AM

040 AM

Tarminal 2 E

Tarminal 1

B Hrs 20 Mins

Non-stop

Unassigned

10 Naw 2017

Air France

.

AF 23 L Economy Class
MNew York, John F Kennedy International
Paris, Charlas De Gaulle
04:25 PM

05:40AM [ 11 Now 2017
Tarminal 1

Tarminal 2 E

T Hrs 15 Mins

MNon-5top

Unassigned

Eniry and Exil Infarmation for Travel

Ammencan Express strongly recommends thal you periodically review waww Vizacentral comfamesx for the most up Lo date and aceurale antiylaxit
requiremeants far your travel destination. Due Lo frequent changes, Amearican Exprass cannol guarantes the accuracy of the information provided

and axpressly disclaims any liability for any inaceurate of incomplate information contained on that site.

You may receive customer service emails even if you have requested not lo recelve email marketing offers from American Express. For details

aboul our e-mail practices, please reviaw tha American Exprass Privacy Statement al www. amercanaxpress comi'privacy

See altached itinerary PDF or link for full tarms and conditions.

PDF itinerary attachment

If you are unable 1o view the PDF attachment, ensure you have Adobe Acrobal Reader. Refer o website below o download and install this free

software.
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hittpedfween adobe. comiproductsfacrobatireadstap, hitml
Thank you for choosing Amarican Express Centurion Travel Service and have a pleasant trip.

Plaasze be advised that cerlain mandatory hotel-imposad charges, including, but not limitad 1o, daily resort or facility fees, may be applicabla o your
slay and payable o the holel operator at check-oul from the property. You may wish to inguire with the hotel before your trip regarding the
axistence and amount of such charges.

Liability Statemant. American Express Travel Related Services Company, Inc. and its parent, subsidiaries, affiliates and representalives
{collectively, "Amex"} acl as an agentl for travel suppliers and you understand and agree thal Amex shall nol be liable for any loss, Injury, expense or
damage to parsons or properly resulting, directly or indirectly, from (1) the acts of omissions of traval suppliers, including but not limited 1o delays,
overbooking's, cancellation of services, cessation of operalions, accidents or fallures of equipment, or changes in fares, itineraries or schadules; or
(2) acts of God, fires, earthquakes, flcods, climalic aberrations, acts of governmental authorities, civil unrest, strikes, riols, theft, disease, accidents
or fallures related to the public internet, lelecommunications lines or facilities, or third parly technology systems, ar any other cause beyond the
control of Ames.

Intermediary Disclosura. Ameax assists you in finding travel suppliers and making arrangemeants thal meel your individual needs. We consider
various factors in identifying travel suppliers lo you and recommending specific ilineraries. In this role, we are acting as an independent third party
and not as a fiduciary. We want you 1o be aware thal certain suppliers pay us commissions as wall as incentives for reaching sales largets or other
goals, and from time Lo tme may also provide incentives to cur travel counselors. Cerlain suppliers may also provide compensation to us for
various marketing and administrative servicas that we perform for them, such as granting them access (o our marketing channels, participating in
markeling programs and supporting technology initiatives. In addition, we recelve compensation frem suppliers when customers use the American
Express Card or other American Express products 1o pay for supplier products and services. From time (o tme we may anter inlo other business
relationships with suppliers and these arrangements, including levels and types of compensalion and incentives we receive, are subject o change.
Irn identifying suppliers and recommending itineraries, wa may consider a number of factors, including supplier availability and your praferances.
The relaionships wa have with suppliers may also influence the suppliers we identify and the itineraries we recommend.

Califarnia State Seller of Travel Registration Mumber: 1022318, Washington State Seller of Travel Registration Mumber: UBIRE0048%694 . lowa: TAR
G6% Registered lowa Travel Agency.

Premcy Statemant | isi the Centutan Cand website -
Tor loaim more Bboul a-mal aecurty or repoi & SUspcious e-mnal, plesse visl us 8l anecisnesess comiphishing, | America
& 2015 Arerican Expresa, All fights resared

#umerican Express uses 3rd party conderge servion providers who ane nat authonoed 1o act on behalf of Amenican Express and you acinowiedge that smerncan Express is in no way responsible or lable E'.:prasg [}
for the: acions of the service prowider and the only remedy for any claims relating 1o serdoes or products provided by the service provider |s against the service provider and not against &mercan Express.

Wi are reaporisible for any purchases, shipping changes andion Tees you autharize, Wie resanns e ight ta nobs profle and prefensnce dala lor sanvicing pu e
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