From: [ I -
To: Amex Centurian Travel '-'_:‘
subject: Re: Change ||| ) NG ickc orwTHB

Date: Tue, 14 Nov 2007 15:532:51 +0000

don’t kill me. ..
Jeffrey just sent me:

it should be zurich to palm and miami o moscow

[will just kill myself. . can vou do this for him?

On Mov 14, 20017, at 10:45 AM, Natalia Molotkova ':—1' wrote:

|+ U5 Centurion Banner

Yas,

Regards.
Matalia {Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

sha will be able 1o check one bag, cormect?

On Mowv 14, 2017, at 8:13 AM, Natalia Maletkeva <||lEGNGNNEEEEEEE - -

ok

On Moy 14, 2017, at 10:23 AM, MNatalia Malatkova <[ NG -

Change fee is EUR 100.00

Regards.
Matalia {Natasha) Molotkova

Cenlurian Relahanshui h-1anaier

Hours: Mon through Friday 98-530PM EST

it Is our lucky day! thank you!

On Mowv 14, 2017, at 10003 AM, Matalia Molotkova <[ -

Issuing, fare is now lower - it doas happen - $917.84, non refundable.

Regards,
Matalia (Natasha) Molotkova
Cenlurion Relationship Managar

Hours: Mon through Friday 9AM-530PM EST
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lels do it
please issue_
I thirk we can just leave [ Nisht be, will 121 you knew if he wants her earlier.

On Mov 14, 2017, at 8:13 AM, Natalia Molotkeva <|5z5GNEEE - -

15U 23592 15MNOY SVO ZRH 07 30P 0900F

2 AF 1415 1TNOY ZRH CDG 06454 0B05A

2 AF /DL 3620 17HOV CDG ATL 09104 0109P
WD

OPERATED BY DELTAAIR LIMES INC.

2 AF /DL 9040 M 1TNOV F ATL PBIO323P 0512P
OPERATED BY DELTAAIR LIMES INC.

i 0L B45 21NOV PBI ATL 1225P 0218P

3 DL AF 8517 2INOV ATL CDG 0525F 07404
OPERATED BY AIR FRAMCE

3 DL /AF 8614 22M0V W CDG SVO 09204 0300P
OPERATED BY AIR FRAMCE

TOTAL FARE - USD 1261.84

Regards,
Matalia {Matasha) Molotkova

Cenlurian Fi—alahanshuﬁ Manai—ar

Hours! Mon through Friday 9AM-530PM EST

Marning, an it

Regards.
Matalia {Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9a8M-530PM EST

Good moming! Deep breath and stratch .

MWow you can Read: jeffrey wants to Ny [ NI in and cut of PB. Can you check the flights again. | don't think she can do just 2 legs (if she can
Greal. Lass possible issues day of travel!)__. yesterday you found flights through Atlanta and andeul of PB. Please let me know. This could potentally
change Flight. We will worry about that later! Thank you! (Go gel some = !

Sent from my IPhona

Begin forwarded message:

From: "American Exprass Traval”

Subject: Hinerary INCL TICKETNO for 15NOV1T ORWTHB
Date: November 13, 2017 at 2:40:51 PM EST

To:

DO MOT REPLY TO THIS EMAIL. This message was sent from a notification only address that cannol accepl incoming messages. Il you have any
queslions, please contact Centunon Travel Service at 1 !

If airling tickels are purchased for this iinerary:
Adrline Baggage Fee/Rules may apply and can be accessad by visiting:

hilps.imyamexiravel combagaage
Your travel arrangaments are cutllined below in the email. Pleasa refer 1o the POF attachment and itinerary for more details regarding your travel

arrangements. Your Cantunion Travel Service travel plans have been posted o a secure website. Please click on the link o view your trip detalls and
add link 1o your bookmarkad favoriles for easy access in the fulure:
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iew your Trips

American Express Travel ORWTHB
Record Locator

E-Ticket Number(s)

-n:h:a[ L¥ T247023632879-1 3NOV

Wednesday 15 Nov 17

Other Information

CITIZEMS OF RUSSIAM FEDERATION MUST CARRY AVALID PASSPORT

Other Information

AVISAIS REQUIRED FOR ENTRY INTO SWITZERLAND, USA

Flight Information

Data 15 Mov 2017

Airline Swiss International Airlines
Airline Record Locator OT3DKE

Flight/Class LX 1325 M Economy Class
Crrigin Moscow, Domodadovo
Destination Zurich, Zurich-Kloten
Departing 09:05 AM

Arriving 10:50 AM

Estimated Time 3 Hrs 45 Mins

Slops Mon-stop

Seats Unassigned

Confirmed

Friday 17 Movw 17

Flight Information

Data 17 Mowv 2017

Airline Swiss International Airlines
Airline Record Locator OT3DKE

Flight/Class LX 66 M Economy Class
Crrigin Zurich, Zurich-Klotan
Destination Miami, Miami Intemational
Departing 09:50 AM

Arriving 02:35 PM

Estimated Time 10 Hrs 45 Mins

Slops Mon-stop

Seats Unassigned

Confirmed

Tuesday 21 Nowv 17

Flight Information

Data 21 Mov 2017

Airline Swiss International Airlines
Airline Record Locator OT3DKE

Flight/Class LX 85 T Economy Class
Crrigin Miami, Miami International
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Destination Zurich, Zurich-Kloten

Departing 0745 PM

Arriving 11:00 AM /22 Mav 2017
Estimated Time 8 Hrs 15 Mins

Stops Mon-stop

Seatls Unassigned

Confirmed

Wednesday 22 Nov 17

Flight Information

Data 22 Mov 2017

Airline Swiss International Airlines
Airline Record Locator OTI0DKSE

Flight/Class LX 1326 T Economy Class
Crrigin Zurich, Zurich-Kloten
Destination Moscow, Domaodadova
Departing 12:20 PM

Arriving 05:50 PM

Estimated Time 3 Hrs 30 Mins

Stops Mon-stop

Seatls Unassigned

Confirmed

Entry and Exil Infarmation for Traval

American Express strongly recommends that you perodically review www Visacentral comfames for the most up to dale and accurate eniryexil
reguiraments for your traval destination. Due o fregquent changes, Amencan Express cannol guarantee the accuracy of the information provided and
aexpressly disclaims any liability for any inaccurale or incomplete information contained on that site.

You may recaive customear service amails even il you have requested not o recaive amail marketing offers from American Exprass. For details about
our e-mail practces, please review the American Exprass Privacy Statermnent al weww amencanexpress com/privacy

See attached itinerary PDF or link for full terms and conditions.

POF itinerary altachment:
If you are unable to view the PDF altachment, ensure you have Adobe Acrobal Reader. Refer Lo websilte below o download and install this free
sollware.

hitp:dweer adobe comiproductsiacrobatireadsten himl
Thank you for choosing American Express Centurion Travel Service and have a pleasant trip.

Please ba advizad thal certain mandatory hotel-imposad charges, including, but not limited to, dailly resor of faclity feas, may be applicable to yaur
slay and payable to the hotel operatar al check-out from the property. You may wish o inguire with the hotel before your tip regarding the existence
and amaunlt of such charges.

Liability Statemeant. Amencan Express Travel Relaled Semvices Campany, Inc. and it parent, subsidiaries, affiliates and represantatives (collectively,
“Amex") act as an agent for traval suppliers and you understand and agree that Amax shall nol be liable for any loss, injury, expense or damage 1o
parsons of propery resulting, direclly or indirectly, fram (1) the acls of amissions of travel suppliers. including bul not limited 1o delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipmant, or changes in fares, iineraries or schedules; or (2) acls of God,
fires, safhguakes, oods, climatic aberrations, acls of governmental authorities, envil unrast, siikes, rots, thefl, disease, accidents or failures related
1o the public internat, telecommunications lines or facilities, or third parly technology systems, or any other cause beyond the control of Amax.

Intermediary Disclosure. Amex assists you in inding travel suppliers and making arrangemants that meet your individual needs. We consider various
factors in idertifying travel suppliers 1o you and recommanding specifie itineraries. In thiz role, we are acting as an indepandent third party and nol as
a fduciary. We want you 1o be aware thal cerain suppliers pay us commissions as well as incanlives for reaching sales largels or olher goals, and
from tmea to trme may also provide incentives Lo our travel eounsalors. Cerlain suppliers may also provide compensation to us for varous marketing
and administrative services thal we parform for them, such as granting them access 10 our marketing channels, participating in markating programs
and supporting lechnalogy initiatives. In addition, we recalve compensation from suppliers when cuslomers use the American Express Card o ather
Amarican Exprass products Lo pay for supplier products and services. From time to ime wa may enlar into other business relationships with suppliers
and these arfangemants, including levals and lypas of compansation and incentives we recelva, ara subject o change. In idenlifying suppliers and
recommeanding itineraries, we may consider a number of factors, including supplier availability and your preferences. The relationships we have with
suppliers may also miluencs the suppliers we (dentify and the lineraries we recommand.

California State Seller of Travel Registration Number: 1022318, Washington State Seller of Travel Registration Number: UBI#E00469694 . lowa: TA#
669 Registered lowa Travel Agency.

Privagy Slatemsni | Visil e Conturion Cand wabaile 4 A e
To learn mone about e=mail securnty or repart a suspicious e-mail, please vist us al amercansspess. cary phishing. |-'-l"b' d
£ 2018 American Express. Al nghss reseried n

Arerican Expreds uses Ind parly condengs serdce pronidens whi ane nol sulhonized o ect on baball of Arenican Expreds and you acirowladge thal Amercan Exprass is in no way maponsible o Rabie E"F"'E'E-'5 )
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fior thex @cfiones of the serdce provider and the oly reenedy Tor any chaing relaling 10 serdces OF produdls provided by the service provider is againgl e gervice provider and net againsl Amenican Express,
You are responsible for any purchases, shipping charges and’or fees you authanze. Yie reseroe the nght ta note profle and preference data for servidng purposes
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