From: [ I - I -
To: Amex Centurian Travel '-'_'—‘
subject: Re: Change ||| ] INEGEG ok orwTHB

Date: Tue, 14 Nov 2007 19:51:54 +0000

O, thank YOTLI .. .

On Nov 14, 2007, at 2:51 PM, Natalia Molotkova '-'_:' wrole:

|# US Centurion Banner

Ok, fare is restricted. non refundable, change fee EUR130.00. All other tickels for her are voided.

I = Ckx7

Regards.
Matalia {Natasha) Molotkova

Cenlurian Relahanshui Manaier

Hours: Mon through Friday 9a-530PM EST

Ves
Please |asie
1 Lx 1325 B 15SNOV W DME ZRH 08054 10504

2 X JUA 3218 BATHNOV F ZRH EWR 10204 0145P
OPERATED BY UMITED AIRLINES
2 UA 488 B 1THOV F EWR PBI 0410P OF 0GP

3 LX 65 T2IMOV T MIA ZRH 0745P 11004

3 Lx 1326 T2EZNOVW ZRH DME 1220P 0550P
180T 154556 1545.56

TOTAL FARE - USD 1545.56

On Mowv 14, 2017, at 2:46 PM, Natalia Melotkeva <|EEE - -

OK o switch?

Regards,
Matalia (Matasha) Molotkova
Cenlurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

OMG.. .o way on the first oplion. . oo expansive.
The Swiss Alr is way better_._she can take a 9:05am flight on 15th . _locks great

On Mov 14, 2017, at 2:41 P, Natalia Molotkova <[ NN - -

Just o change retum from Maimi will beSg44 8 56:
SUZ380M 15MOV W SVOZRH HK1 10204 1210P

AF1415K 1TNOY F ZRHCDG HKT 6454 BOSA
AF3IE20H 1TNOV F CDGATL™HEKY 9104 108P
AFS040H 1TNOV F ATLPBI'HK 323P 512P

SU Y 21M0V T MIASYO 551 5356F 1235P
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Or we can do Swiss
1 LX 1328 BASMNOV'W DME ZRH 08054 10504

2 L JuA 3218 BATHNOV F ZRH EWR 10204 0145F
OPERATED BY UNITED AIRLINES
2 UA 488 B 1THOV F EWR PBI 0410P 07 08P

3 Lx G5 T2IMOV T MIA ZRH 0745P 11004

3 LX 1326 T 22NOVW ZRH DME 1220P 0550P
1ADT 154556 1545.56

TOTAL FARE - USD 1545.58

Regards,
Matalia {Natasha) Molotkova
Cenlurion Relationship Managar

Hours! Mon through Friday 9AM-530PM EST

thanks

On Moy 14, 2017, at 2:37 PM, Natalia Molatkova <[ NG - - -

Ok, changing.

Regards,
Matalia {Natasha) Molotkova

Cenlurion Fielahanshuﬁ Manaiﬁr

Hours! Mon through Friday 9AM-530PM EST

Jeffrey squashed the Savannah idea. . he wants il 1o do TO BB and then Back fram Miami for ... DO put her on the 10:20am flight...let me flight
and what price is ...bul we need 1o ssue!

Keap I 2= i=...

On Moy 14, 2017, at 2:14 PM, Natalia Melatkova <[ | T -

Ok

Regards,
Matalia {Natasha) Molotkova

Cenlurian Fialahﬂnshui Manaier

Hours: Mon through Friday 9AM-530PM EST

agree. doesn't sound like Savannah is worth il | am going to tell him all this mow._.
| knows [l wants the 10am fight over whal we have now.. please do change

On Mowv 14, 2017, at 2:14 PM, Natalia Melatkeva <|ENNEE - -

Latest diract flight to EVWR fram SAV is 540pm. sold out.

815pm Ab via Charlofte - sold out. | am not showing anything available for | IR

What shiould | do with existing ticket for [JJl? Void and change outbound only o 10am?
| dan't think his idea with Savanna will work.
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Regards,
Matalia {Matasha) Molotkova

Cenlurian Fielahanshui Manaier

Hours: Mon through Friday 9AM-530PM EST

ok, 8:45pm ks beller...but let me sae if this is someathing JE would consider...we need to know if Il can depart Savannah arcudn 8:45pm for newark. ..

let e know this | then | will ask JE.

On Mov 14, 2017, at 1:58 PM, Matalia Molatkova <[ NN - -

Earliest arrival from Zurich to EWR on Movember 17t is 145pm, fight from EWR 1o Savanna is leaving at 2pm, nol enouwgh bmea, we can do connaclion

thredigh Atlanta, but 2l arrval o Savanna at B45pim.

Regards,
Matalia {Natasha) Molotkova
Cenlurion Relationship Managar

Hours! Mon through Friday 9AM-530PM EST

Oh no! | have o have this dona._ 10:42pm seams late forlaffrey to pick her up and lake her back lo PE._can she arrive aarlier lo Savannah? The 1st flight

from SWVO 1o Zurich looks great!

On Mo 14, 2017, al 1:52 PM, Natalia Molotkova <[ - -

1 50 2380 15MOY SVO ZRH 10204 1210P

2 AF 1115 17TNOY ZRH COG 10304 11504
2 AF 3634 HITMOV CDG EWR 0120P 0423P
OPERATED BY DELTAAIR LIMES INC.

3 UA1281 1TNOY EWR 548V B15P 1042P

4 OL 1656 21NOY PBI ATL 0140P 0334P

4 DL /AF 8517 2INOV ATL CDG 0525F 07404
OPERATED BY AIR FRAMCE

4 DL /AF 8614 2ENOV CDG SVO 09204 0300P
OPERATED BY AIR FRAMCE

She will have 1o get bags at EWR and check in again with Linited.
Total §1112.84

| am leaving today at Spm ET.

Checking [N

Regards,
Matalia {Natasha) Molotkova
Cenlurion Relationzhip Managar

Hours: Mon through Friday 94M-530PM EST

Checking.
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Regards,
Matalia {Natasha) Molotkova

Cenlurian Relahanshui Manaier

Hours: Mon through Friday 9AM-530PM EST

OK...a couple of things:

1. o ol want 1o take a 6:30am or 8:30pm flight aut of Zurich. . loo early and oo late. . might thera be something in between?

Jeffrey |s considering going 1o Savannah, GA on Friday Mov. 17th In ki private plane. This being said, he s asking if:

2. if there is a Might from Newark 1o Savannah, GA that [N I cou'd take Fri. Nov 17, He would pick her up there with his own plana.

3. if thera is a flight from Savannah, GA to Newark thal [l could take Fri. Now. 17 (instead of the flight we boaked her from PB_bul we will waery about

that later...)

On Mov 14, 2017, at 11:07 AM, Natalia Molotkova <|ENGzNG - -

this looks better for the passender at least_let mea show JE..

On Mov 14, 2017, at 11:07 AM, Natalia Moletkova <||5E5GNNEEE - - -

Wa can da:

1 Lx 1327 15NOY DME ZRH 0630F 0810P

2 X 318 1TNOV ZRH EWR 10204 0145P
OPERATED BY UNITED AIRLINES
2 UA 488 1FTNOV EWR PEI 0:410P 0F09P

3 Lx G5 21MOV MIA ZRH O745P 11004
3 LX 1326 22NOV ZRH DME 1220P 0550P

TOTAL FARE - USD 1545.58

Regards,
Matalia {Natasha) Molotkova

Cenlurian Fielahanshuﬁ Manaiﬁr

Hours! Mon through Friday 9AM-530PM EST
OK.

Regards,
Matalia {Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

don't kill me..
Jeffrey just sent me:

it should be zurich to palm and miami o moscow

| wwill just kill myselfl.. .can you do this for him?

On Mov 14, 2017, at 10:45 &AM, Matalia Malotkova <] ENEGNNEEEEEEE - -
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thanks

On Mov 14, 2017, at 10045 AM, Natalia Malotkova <[ -

fas,

Regards,
Matalia {Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

sha will ba able 1o check one bag, comect?

On Mowv 14, 2017, at 2:13 AM, Natalia Maletkeva <||5EGNGTNNEEEEE - -

ok

On Moy 14, 2017, at 10:23 AM, Natalia Malatkova <[ NG -

Change fee is EUR 100.00

Regards.
Matalia {Natasha) Molotkova

Cenlurian Relahanshui h-1anaier

Hours: Mon through Friday 9aM-530PM EST

it Is our lucky day! thank you!

On Mowv 14, 2017, at 10003 AM, Matalia Molotkova <[ -

|ssuing, fare is now lower - it doas happen - $917.84, non refundable.

Regards,
Matalia {Natasha) Molotkova
Cenlurion Relationship Managar

Hours! Mon through Friday 9AM-530PM EST

lets do it
please issue. ..
I think we can just leave [T Nioht be. will 1el you know il he wanls her earlier.

On Moy 14, 2017, at 213 AM, Natalia Maletkova <] NG - - -
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15U 2382 15MNOY SVO ZRH 07 30F 0900F

2 AF 1415 1TNOV ZRH CDG 08454 0B05A

2 AF /DL 3620 1TNOV CDG ATL 09104 0109P
WD

OPERATED BY DELTAAIR LIMES INC.

2 AF /DL 9040 M 1TNOV F ATL PBIO323P 0512P
OPERATED BY DELTAAIR LIMES INC.

3 0L 845 21NOV PBI ATL 1225P 0218P

3 DL /AF 8517 2IMOV ATL CDG 0525P 07404
OPERATED BY AIR FRANMCE

3 DL /AF  BE14 2EZMOV W CDG SVO 09204 0300P
OPERATED BY AIR FRANMCE

TOTAL FARE - USD 1261.84

Regards,
Matalia {Natasha) Molotkova

Cenlurian Fialahanshui Manaier

Hours: Mon through Friday 9AM-530PM EST

Marning, an it

Regards,
Matalia {Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Good morming! Deep breath and stratch .

Mew you can Read: jeffrey wants Lo fly

i and out of PB. Can you check the flights again. | don't think she can do just 2 lags (il she can

Greal. Less possible issues day of travel!)__. yesterday you found flights through Atlanta and andeut of PB. Please let me know. This could potentally

change Flight. We will worry aboul thal later! Thank you! (Go geal some = !

Sanl from my IPhome

Begin forwardad message:

From: "American Exprass Travel® -
Subject: Rinerary INCL TICKETNO for 15MOV1T ORWTHB

Date: November 13, 2017 at 2:40:51 PM EST
To: [N

DO NOT REPLY TO THIS EMAIL. This message was sent from a nolification only address that cannol accepl incoming messagaes. Il you have any

queslions, please contact Centunon Travel Service at 1

If airling tickets are purchased for this itlnerary:

Airline Baggage Fea/Rules may apply and can be accessad by visiting:

hitps:/imyamesxtravel com/baggage

Your travel arrangements are cullined below in the email. Pleasea refer 1o the POF attachment and itinerary for more details regarding your ravel
arrangements. Your Cantunon Travel Service travel plans have been posted 1o a secure websile. Pleasa click on the link 1o view your trip details and

add link o your bookmarked favorites for easy access in the fulure:

Wew your Trips

American Express Travel ORWTHB
Record Locator
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E-Ticket Number(s)

ickel LX F2470236320879-13M0V

Wednesday 15 Nov 17

Other Information

CITIZENS OF RUS5IAM FEDERATION MUST CARRY AVALID PASSFORT

Other Information

AVISAIS REQUIRED FOR ENTRY INTO SWITZERLAND, USA

Flight Information

Data

Airline

Airline Record Locator
Flight/Class
Crrigin
Destination
Departing
Arriving
Estimated Tima
Slops

Seatls
Confirmed

Friday 17 MNowv 17

Flight Information

Data

Airline

Airline Record Locator
Flight/Class
Crrigin
Destination
Departing
Arriving
Estimated Time
Slops

Seatls
Confirmed

Tuesday 21 Nov 17

Flight Information

Data

Airline

Airline Record Locator
Flight/Class
Crrigin
Destination
Departing
Arriving
Estimated Time
Slops

Seatls
Confirmed

15 Mov 2017

Swiss International Airlines
OTa0DKE

LX 1325 M Economy Class
Moscow, Domodadava
Zurich, Zurich-Kloten

09.05 AM

10:50 AM

3 Hrs 45 Mins

Mon-stop

Unassigned

1T Mov 2017

Swiss International Airlines
OTa0DKE

LX 66 M Economy Class
Zurich, Zurich-Kloten
Miami, Miami Intamational
09:50 AM

02:35 PM

10 Hrs 45 Mins

Mon-stop

Unassigned

21 Mov 2017

Swiss International Airlines
OTa0DKE

LX 85 T Ecanamy Class
Miami, Miami Intemational
Zurich, Zurich-Kloten
0745 PM

11:00 AM | 22 Now 2017

8 Hrs 15 Mins

Mon-stop

Unassigned

Wednesday 22 Nov 17

EFTA00463348



Flight Information

Data 22 Nov 2017

Aijrline Swiss International Airlines
Airline Record Locator OTaDKE

Flight/Class LX 1326 T Economy Class
Crrigin Zurich, Zurich-Kloten
Destination Moscow, Domodadavo
Departing 12:20 PM

Arriving 05:50 PM

Estimated Time 3 Hrs 30 Mins

Slops Mon-stop

Seats Unassigned

Confirmed

Eniry and Exit Information for Traval

Amarican Exprass strongly recommends thal you periodically review www Visacentral.com/amas for the mast up to date and accurate antryexit
requiraments for your travel destination. Due o frequent changes, Amencan Express cannol guarantee the accuracy of the information provided and
axpressly disclaims any liability for any inaccurale or incomplete information contained on that site.

You may recaive customer service emaills even if you have requested nol lo receive emaill marketing offers from American Express. For delails aboul
our a-mail pracices, please review the American Exprass Privacy Statement al wwiw. amencanaxpress. com'privacy

See altached tinerary PDF or link for full terms and conditions.

PODF itinerary attachment:

If you are unable to view the PDF altachment, ensure you have Adobe Acrobal Reader. Refer to websile below o download and install this free
software.

hitp- it adobe comdproducts’acrobat/readstep. bitmi

Thank you for choosing American Express Centunon Travel Service and have a pleasant Lhp.

Please ba advizad thal certain mandatory hotel-imposad charges, including, but not limited o, daily resorl or facility feas, may be applicable to your
stay and payable to the hotel operalor al check-out from the properly. You may wish lo inguire with the hotel before your trip regarding the existence
and amount of such charges.

Liability Statemenl. Amercan Express Travel Relaled Services Company, Inc. and its parenl, subsidiaries, affiliates and represantatives {collectively,
“Amex") act as an agent for travel suppliers and you understand and agree that Amaex shall not be liable for any less. Injury, expense or damage lo
parsons or properly resulting, directly or indirectly, fram (1) the acls of omissions of travel suppliers. including bul not limited 1o delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of eguipment, or changes in fares, ilineraries or schedules; or (2) acls of God,
fires, earthguakes, floods, climatic aberrations, acls of governmental authorities, civil unrast, strikes, riots, thefl, disease, accidents or failures related
to the public internet, kelecommunications lines or facilities, or third party technology syslems, or any other cause beyond the control of Amex.

Intermediary Disclosure. Amex assisls you in finding fravel suppliers and making arrangemenis thal meet your individual needs. We consider various
factors in identifying travel suppliers 1o you and recommending specific itineraries. In this role, we are acting as an indepandent third party and nol as
a fiduciary. 'We want you lo be aware thal cerlain suppliers pay us commissions as well as inceniives for reaching sales largels or olher goals, and
from tme o time may also provide incentives o our travel counsalors. Cerlain suppliers may also provide compensation to us for various markeating
and administrative services thal we parform for theim, such as granting them access 1o our marketing channels, participating in marketing programs
and supporting technology indiatives. In addition, we recaive compensation from suppliers when cuslomears use the American Express Card or ather
American Express products to pay for supplier products and services. From time Lo lime we may enter into other business relationships with suppliers
and these arrangemants, including levals and types of compansation and incentives we receiva, ara subject lo change. In identifying suppliers and
recommending itineraries, we may consider a number of factors, including supplier availability and your preferences. The relationships we have with
suppliers may also influence the suppliers we identify and the itineraries we recommeand.

California State Seller of Travel Registration Mumber: 1022318, Washington State Seller of Travel Registration Number: UBI#G00469694. lowa: TA#
669 Registered lowa Travel Agency.

Pripcy Siatemsni | Visil the Canturion Cand wabaila B
To learn more about e=mai securnty of repart a suspcious e=mai, please ¥ist us al amercaneeess.cam phishing. l'_.j penca
n

£ 2018 American Express. Al nghss reseried

Arerican Express uses Ird parly concierge sendce providers wh ane rol sutharized 1o sct on behall of Arerican Express and you sckrowladige hal American Espress is in no way resporsible of fable  Express &
for hes @ctions of the servce provicer and the only remnedy Tor any chaims relating 1o serdoes oF products provided by (e service provider i againal the servics providar and mot agains! Amenican Exprass.

Wou are responsible for any purchasas, shipping charges andior iees you authanze. We reserae the right ta note profile and preference data for servidng purpases.
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