From: Bella Klein < (||
To: Matalia Molotkova <
Ce: =
Subject: Be: who s it for” It Cancun as well
Drate: Thu, 21 Diec 2007 TH:45:01 +(HH)

Cireat, thanks
Thank you,
Bella

On Dec 21, 2017, at 1:42 PM, Natalia Molotkova _ wrote:

L+ U3 Centurion Banner
They processed refund right away, takes up to 9 business days to hit account, but due to what you see mow is just authorization, actual charge might mot even it the card, if it did,

would be refunded. Just re-confirmed.

Regards,
Matalia {Matasha) Molotkowva
Centurion Relationship Manager

!cur5: Inr‘ t!mug! !nca',' QI-IIDF‘H EST

ok
Thank you,
Bslla

On Dec 21, 2017, at 1:36 PM, Matalia Molotkova <_>' wrofe:

What you see is just authorization. Yes, checking.

Regards,
Matalia {Matasha) Molotkowva
Centurion Relationship Manager

Houwrs: Mon through Friday 9AM-530PM EST

please double-check as it was charged yesterday
Thank you,
Bella

On Dec 21, 2017, at 1:33 PM. Matalia Maolotkova <_:— wrota:

Mo, Royal Reservations was first hotel | booked and they didn't accept 3d party payment at all, so | cancelled, they promised to refund, will double check again.

Regards,
Matalia {Matasha) Molotkowva
Centurion Relationship Manager

Houwrs: Mon through Friday $AM-530PM EST

EFTA00466209



It is different hotels, as i called and asked
Thank you,
Bslla

perhaps this is a8 question for Natasha._ Matasha...do you know why we have a charge from Royal Reservations? They have something to do with the Cancun reservation for
the [ - 2<= needs to know. .-5tsters are staying at Paradisus _..is Royal Reservalions the parent company?

On Dec 21, 2017 at 1:21 PM, Bella Kisin < (| NG -

| diid call as well, but why would we pay for 2 differant hotels, -st,a'_.'5 with Paradisio
Thank you,
Bella

| called the 888 number on here and asked if it is for 8 hotel in Cancun... .| was told Yas,

On Dec 21, 2017, at 1:15 PM, Balla Klgin _ wrote:

ROYAL
DEC 20 RESERVATION JEMTEY E 5,44 Alert Me When Posted?
5 AAA-T2i g5 RSN §.19

Diaing business %

ROYAL RESERVATIONS 888-721-4451

3363 W COMMERCIAL BLVD
STE 202

FORT LALIDERDALE

FL

33308-3453

UMITED STATES
BER.721.4451

Cabagary: Travel - Ladging

Thank you,
Eella
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