From: [N N - -
Subject: Re: Transfers to/from Hotel fin Cancu

Date: Thu, 21 Dec 2017 17:04:37 +0000

of course!

On Dec 21, 2017, at 12:03 PM, _ ~_ wrote:
thanks for everything

Envoyé de mon 1Phone

Le 21 déc. 2017 a 12:02, | - - : i :

ok, super!
transfers have been verbally confirmed. . just waiting for the instructions and vouchers. ..

On Dec 21, 2017, at 12:00 FM*_ ~_ wrote:
_ It 1l be easy . I Il make sure to go there with money . Thank you so much -

Envoyé de mon iPhone

Le 21 déc. 2017 a 1030, | - - : ;i

Hi -I cannot prepay for transfers to/from airport’hotel for you.. . trying to reserve transfers
now. they are $80 each way.. Also,

Just be sure to travel with money!! I am also including the below from the hotel re details. . 1!

Thank you for your preference i GG

Please consider that check in time is at 3 pm and check out at noon -12 pm-. However we have a courtesy room
that you can use to get changed and we can hold your luggage in case that you arrive earlier or if you need to leave
later so you can start-keep enjoying the facilities until we can give the room keys or you need to go to the airport.

The All-inclusive plan refers to the inclusions in the package: room, tax, food and beverages (alcoholic as well), in
your room there is a minibar with water, sodas, beer and some snacks and will be replenished once a day. Talking
about alcoholic beverages: ron, vodka, tequila, gin, whiskey, brandy, cognac, liquors, aperitives and some wines are
included.

The package does NOT include: Champagne, premium teguilas, fine cuts, lobster, the Spa, phone calls, laundry, The

Market Store, golf equipment, car rental, ||| GG - b=

EFTA00466898



Please consider that the ground transportation service will be available with extra cost by the Company OTIUM

and they can be reached at: (|Jjj) | or their e-mail
address: ||| NG - |cast 72 hours before your arrival date. Please send them the

arrival and departure date including the airline, flight number and schedule (both) as well as quantity of people
travelling together so they can confirm accordingly.

For excursions you can contact them at: ||| GGG <y il be more than pleased to

assist you [extra cost).

For car you can get n touch with: Dollar Car Rental to: () NG or the =
moil: I (<3 cost).

On the other hand, for dinner reservations you can reach them at ||| Y -

the first night that you arrive. The rest can be done with your room number.

Attached you will see the restaurants and activities, please consider that they are subject to changes without prior
advise.

You can contact the NN =t I = () I (x:rs cost).
For professional photos: I - =t (1) IS M (<12 cost).
If you want to get in touch with the concierge desk: ||| GG

Please contact me in case of questions, it will be a pleasure assisting you.

Kind regards,

EFTA00466899



