Subject: Re: Booking confirmation {Booking number: [N Ride date: 15 Feb 2018 17:30 {05:30 PM))
Date: Wed, 14 Feb 2018 17:26:08 +0000

not a problem.. .1 just need to make sure.. .did | have the wrong address for your school or are yvou being picked up from someplace else other
than your school? What is the address [ had?

On Feb 14, 2018, at 12:00 PM. [N - - -

| am so sorry, but could you possibly change the address from (||| | G
['m really sorry for the inconvenience.

Best regards,

On 14 Feb 2018, at 12:04, [ N TN - - -

HI [l . here is vour car confirmation with Blacklane. ._pick up tomorrow at 5:30pm! [

[ Blacklane
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Thank you for booking with Blacklane! We are pleased to confirm your ride.
This ride, like all Blacklane rides, is carbon neutral thanks to our carbon-offset
program. You can find the summary of your booking below.

Booking number: ]

Date and time: 15 Fab 2018 17:30 (05:30 PM)

From: F

To: Ganeva International Airport (GVA), Route de ['‘Adroport
21, 1215 Gendve, Le Grand-Saconmnex

Distance: ca. 95 km

Price: €£332.60

Vehicle type: Business Class

Flight number: SU 2383

Pickup sign: I

Passenger: . |

Mobile: I

Email: I

* All prices nclude stabutory taxes, if applcable
You can change or cancel your ride for free up to 1 hour before pickup.

To cancel, please log in to your Blacklane account: My Blacklane Account

If you need to edit your booking, you can do so using the Blacklane app,
available for Android and iPhong or using My Blacklane Account.

Best regards,
Your Blacklane team

Recommend a friend to take a ride with Blacklane and both of you will save!
Using the promotional code PEJLJETF, your friend will save 10 EUR/USDIGEP
on their first ride with us. After their ride, you too will receive a 10
EUR/USDVGBP voucher!
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|.Download our app

FOLLOW US
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Blacklane GmbH

Legal notice | Terms | FAQ | Contact and Support | Chat with Blacklane Customer Care

24/T Service Hotlines:
US: +1 415 429 1027
UK: +44 20 3318 0507
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DE: +45 30 2016 3020

FR: +33 1 8488 9352

ru

American Express made the following annotations

"This message and any attachments are soclely for the intended recipient and may contain confidential or privileged information. If you are not
the intended recipient, any disclosure, copying, use, or distribution of the information included in this message and any attachments is
prohibited. If vou have received this communication in error, please notify us by reply e-mail and immediately and permanently delete this

message and any attachments. Thank you.”

American Express a ajouté le commentaire suivant le
Ce courrier et toute piéce jointe gqu'il contient sont réservés au seul destinataire indiqué et peuvent renfermer des renseignements confidentiels

et privilégiés. Si vous n'éles pas le destinataire prévu, toute divulgation, duplication, utilisation ou distribution du courrier ou de toute piéce
jointe est interdite. Si vous avez regu cetie communication par erreur, veuillez nous en aviser par courrier et détruire immeédiatement le courrier
et les pieces jointes. Merci.

To leam mare about e-mail security or report a suspicious e-mail, please visil us =t ar MK 1. lfl America

D 2015 American Express. Al righls resanved -l n

American Express uses 3rd party concierge service providers who are nol authorized 1o act on behall of American Express and you scinoadedpe that Smencan Express is in no way E @
XOIESS

responsiile or lable for the actions of the service provider and the only remedy far any claims relating fo serdces or products provided by the service provider is against the ssreice
providier and nal against American Express. Yau are responsible for any purchasss, shipping chargas andlor fees you authaniza. We reseree the right 1o nole profile and preferance dals

far servicng purposas.

{_:'
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