
Front: 
to: 

Subject: Re: Booking confirmation (Booking number: Ride date: 15 Feb 2018 17:30 (05:30 PM)) 
Date: Wed, 14 Feb 2018 18:09:53 +0000 

Thank you very much 

Appreciate it a lot 0 

Best re , 

On 14 Feb 2018, at 18:49, =ale wrote: 

perfect! and I will keep in my contact for you! 

On Feb 14, 2018, at 12:48 PM, 

Yes, of course° 

Best regards,

On 14 Feb 2018, at 18:44, Ma' wrote: 

wrote: 

ok, lam being asked the FULL address...is there a name for the new building? give me the complete details... 

On Feb 14, 2018, at 12:38 PM, wrote: 

No, it's the campus, but a different building. A swapped rooms and buildings. 
Sony for the inconvenience! 

Best re ards, 

On 14 Feb 2018, at 18:26, wrote: 

not a problem...I just need to make sure...did I have the wrong address for your school or are you being picked up from someplace else 
other than your school? What is the address I had? 

On Feb 14, 2018, at 12:09 PM, wrote: 

I am so sorry, but could you possibly change the address from Hotel Des Alpes to Route De Glion 111? 

I'm really sorry for the inconvenience. 

Best re ands, 

On 14 Feb 2018, at 18:04, — C wrote: 
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HI ...here is your car confirmation with Blacklane...pick up tomorrow at 5:30pin! 

Blacklane 

Thank you for booking with Blacklane! We are pleased to confirm your ride. 
This ride, like all Blacklane rides, is carbon neutral thanks to our carbon-offset 
program. You can find the summary of your booking below. 

Booking number: 

Date and time: 

From: 

To: 

Distance: 

Price: 

Vehicle type: 

Flight number: 

15 Feb 2018 17:30 (05:30 PM) 

Geneva International Airport (GVA). Route de rAaroport 
21. 1215 Geneve. Le Grand-Saconnex 

ca. 95 km 

E332.69 

Business Class 

SU 2383 
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Pickup sign: 

Passenger: 

Mobile: 

Email: 

Ms. 

+79826407800 

• pa vices include slatulory lazes,ii app cable. 

You can change or cancel your ride for free up to 1 hour before pickup. 

To cancel, please log in to your Blacklane account: My Blacklane Account 

If you need to edit your booking, you can do so using the Blacklane app, 
available for Android and iPhone or using My Blacklane Account. 

Best regards, 
Your Blacklane team 

Recommend a friend to take a ride with Blacklane and both of you will save! 
Using the promotional code P6JLJ81F, your friend will save 10 EUR/USIYGBP 
on their first ride with us. After their ride, you too will receive a 10 
EUR/USIYGBP voucher! 

L;pownload our app 
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Blacklane GmbH 

Legal nonce I Terms I FAO I Contact and Support I Chat with Slacklane Customer Care 

24/7 Service Hotlines: 

US: +1 415 429 1027 

UK: +44 20 3318 0507 

DE: +49 30 2016 1020 

FR: +33 1 8488 9352 
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American Express made the following annotations 

"This message and any attachments are solely for the intended recipient and may contain confidential or privileged information. If you are not 
the intended recipient, any disclosure, copying, use, or distribution of the information included in this message and any attachments is 
prohibited. If you have received this communication in error, please notify us by reply e-mail and immediately and permanently delete this 
message and any attachments. Thank you." 

American Express a ajoute le commentaire suivant le 
Ce courrier et toute piece jointe contient sont reserves au seul destinataire indique et peuvent renfermer des renseignements confidentiels 
et privilegies. Si vous rates pas le destinataire prevu. toute divulgation. duplication, utilisation ou distribution du courrier ou de toute piece 
jointe est interdite. Si vous avez recu cette communication par erreur. veuillez nous en aviser par courrier et detruire immediatement le cowrie: 
et les pieces jointes. Merci. 

Privacy Statement I Vizt to Certuncn Card viebtae 
TO team more about FP& Wady Of Wan a euspcbtae.rhal. plane Nell Mal 0 ,Th'eitarAW0,444 COOVPhe.An. 
O 20'6 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized load an tolled of Arroncan Express and you aoknonledge that American Express is n no way 
responsible or nab* kr the amens Of the ServiC0 pfoylder and the oNy remedyfor any dame relating le services or products provided by net* N Ado provider 4 agansi the wyloa 
pronto: and r  against Amencal Express. YOJ are responsible for any tarchases. striving charges andtar fees you authorize. We reserve the right to note profile and preference data 
f0r servicing purposes 
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