From: Lesley Groff '\_l'-‘*‘
To: Karyna Shuliak |
Subject: Re: Your itinerary for your upcoming trip

Date: Mon, 16 Apr 2018 22:09:11 0000

oh good!! :)

On Apr 16, 2018, at 5:20 PM, Karyna Shuliak f— wrote:

This one shows the seat already

Begin forwarded message:

From: JetBlue Reservations <jetblueairwaysi@email jetblue.com=
Date: April 16, 2018 at 4:40:49 PM EDT

©o: [
Subject: Your itinerary for your upcoming trip

Reply-To: JetBlue Reservations <reply(@email jetblue.com>

l,:,jﬂtBlLlE@ Your upcoming trip to NEW YORK, NY on \Wed, Apr 18

P Flight status |® Change/cancel |[® Manage flights [® Travelinfo |® Baggage info

w. STRETCHING OUT IS SO IN. Get ready to enjoy early boarding, early
access to overhead bins and all that extra legroom! EVEN MORE® SPACE -
LEARN MORE

Your confirmation code is HQOTW.J

This is not your boarding pass.
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PBYOUR ITINERARY

ROUTE ! TRAVELERS

FREQUENT

TERMIMAL

FLIER"

Wed, 04:58 PM
Apri18 0753 PM

WEST PALM 454
BEACH, FL
(PBI) to NEW
YORK, NY (JFK)

Karyna Shuliak BE

lejetBlue®

Trip 1:

Bagogage information is not available at this time.

For a detailed receipt, select a customer

Karyna Shuliak

Please click here for details regarding change and cancel policies

2501306751

A C

Ticket number(s)

2797136773003

P YOUR PAYMENT

FORM OF PAY FARE TYPE

Credit Card: Amax

HOOO0OOOCA008 Hsban.ao

Even More Space (PBI-JFK) (x1) : USDS0.00

k.

o

Don't get carried away.

UsSD50.00

You're allowed to bring aboard 1 approved carry-on + 1 item that fits under the seat in
front of you, like a purse, daypack, laptop bag or pet carrier. Click here for dimensions and

details about our carry-on and checked bag policy.

k.

L Zero in on a $0 annual fee*™.

**See Terms &

Condtans tor setmge | 2MJOY N0 annual fee™ and earn 10,000 bonus TrueBlue points after spending
$1,000 on purchases in the first 90 days with the JetBlue Card**. Learn More.

@F | =T |2 2 L

BlueTales Blog
ace | uatt] Yon

Help Business Trave rivacy  About JetBlue

E JetBlue at your fingertips.
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CUSTOMER CONCERNS
Ay customer inguiries or concems can be addressed here, emailed to dearfetblusi@jetblus.com, or sent to JetBlue Airways, 5322 South
3000 East, Suite G510, Salt Lake City, UT B4121.

NOTICE OF INCORPORATED TERMS

All travel on JatBlue is subject to JetBlue's Caontract of Carriage, the full terms of which are incorporated harain by refaranca, including but
not rastricted to: (i) Limits on JatBlue's liability for personal injury or death, and for loss, damage, or delay of goods and baggage, including
special rulas for fragile and pershable goods; (i) Claims resfrictions, including time periods within which yow must file a claim or bring an
action against JetBlue; (i} Rights of JelBlue to change tha terms of the Contract of Carriage; (iv) Rules on resarvations, chack-in, and
refusal o carry; (v) JetBlua's rights and limits on its liability for delay or failure o perform service, including schedule changes, substitution of
aircraft or alternate air carriers, and rerouting; (iv) Mon-refundability of resarvations. International travel may also be subject to JetBlue's
International Passanger Rules Tariffs on file with the U.5. Departmant of Transportation and, where applicable, the Montreal Convention or
the Warsaw Convention and its amendments and special contracts. The full taxt of the Contract of Carriage is available for inspection at
wwnw jatblua.com and all airport customer sarvice countars. Tariffs may also ba inspectad at all airport customer sarvice counters. You have
the right to recaive a copy of the Contract of Carriage and tariffs by mail upon reguast.

NOTICE OF INCREASED GOVERMMEMNT TAX OR FEE
JatBlue resarves the right to collect additional payment after a fare has been paid in full and tickets issued for any additional government
laxes or fees assessed or imposed.

CARRY-OM BAGGAGE RULES

In genaral, customers are resfricted to: ona (1) carry-on itemn that must ba placed in the overhead bin and must not axceead axtarnal
dimansions of 22in x 14in x %in; and ona (1) small personal item, such as a pursa, briefcase, laptop computer case, small backpack, or a
small camara, which must fit complately under the saat in front of the customer. Pleasa visit www. jetblua.com for additional information and
axceptions. On any given flight, JetBlue reserves the right to further rastrict the number of carry-on items as circumstances may reguira.

CHECKED BAGGAGE ALLOWANCEFEES

For Blue fares, the first checked bag fee is $25 and the second checked bag is $35. For Blue Plus fares, ane chacked bag is included and
the second checked bag fee is $35. For Blue Flax faras, two chacked bags are included. For TrueBlue Maosaic members: bwo checked bags
ara included. For Mint fares: two checked bags are included. For all fares, the third and any additional bags are 5100 aach. All bags ara
subject to sizefweight restrictions. Other fees apply for ovarsized or overweight baggage. See www jetblue.com/bags. Excess baggage rules
and sizeweight restrictions may vary depending on load availability and country restrictions. See www jetblue.comibags for more
information. Travel an our partnar aifines {(excluding Cape Air*) — Baggage rules and fees vary by partner airline and destination. JatBlue
will follow our partner aifines’ fees when customers are traveling on an itinerary including one of our pariner airlines. Excess baggage rules
and sizefwaight restrictions may vary depending on load availability. See www jatblue com/bags for more information. Travel on our parinar
airlinas (excluding Cape Air®) — Baggage rules and fees vary by partner aifline and destination. JetBlua will follow gur pariner airlines’ fees
when customers are traveling on an itinerary including one of our partner airlines. Excass baggage rules and siza/wesight restricions may
vary depending on load availability. Sea hitp:ifwwew jetblue_comipartnars for more information.

*Far itineraries with a connection only foffrom Capa Air, JeiBlue's standard fees apply.

CHECK-IMN TIMES

For domastic travel, customers traveling with checked baggage must oblain a boarding pass and check their baggage no less than forty (40)
minutes prior to scheduled departure and be onboard the aircraft no less than fifteen (15) minutes prior to the scheduled or posted departure
tima. Customers traveling without checked baggage must oblain a boarding pass no less than thirty (30) minutas prior to scheduled
departura and be onboard the aircraft no less than fifteen (15) minutes prior to scheduled or posted depariure time. For international traval,
all custormars must oblain a boarding pass and chack their baggage no less than sicty (60) minutes prior 1o scheduled departure and ba
anboard the aircraft no less than fifteen (15) minutes prior to the scheduled or postad departure tima.

DOCUMEMTATION REQUIREMENTS

For domastic travel, customers over the age of 18 must present govermment-issued pholo identification that includas a tamper resistant
feature, name, date of birth, gender, and expiration date. Documants required for international fravel vary according to counfry of travel,
citizenship, residancy, age. length of stay, purposa of visit, etc., and customers should contact the embassy or consulata in their destination
counfry for all documeantation requirements, including proof of returm or onward travel. It is your responsibility to ensure you have the
required documentation for traval. JatBlue reserves tha right to deny boarding o anyane without proper documentation and is not
responsible for any failure by you to have the required documentation for entry info a foreign country or refurn into the United Siates.

ADVICE TO DOMESTIC CUSTOMERS ON CARRIER LIABILITY

For travel antirely within the U.5__ JatBlue's liability for loss, damage ar delay in dalivery of baggage is limited to 33,500 per tickated
passanger unless a higher value is declared in advance and additional charges are paid. JetBlue assumeas no responsibility for fragile,
unsuitably packaged, irmeplaceable, essantial, or perishable itams. Please refer to JetBlue's Contract of Carriage for additional information.

ADVICE TO INTERNATIOMNAL PASSENGERS ON LIMITATION OF LIABILITY

Wheara a passanger's journey involvas an ultimate destination or a stop in a country other than the country of departure, either the Warsaw
Conmvention and the Hague Protocol, their amandmeants, and any special contracts of carriage embodied in applicable tariffs that waive
Warsaw/Hague limits, or tha Montreal Convention may apply to the entire journey including the portion within the countries of departure or
destination and, in some cases, may limit the liability of the carrier for death or parsonal injury, delay, and for loss of or damage to baggage.
The Montreal Convantion, where applicable, does not impose, and special confracts voluntarily entered into by many carriers, including
JatBlue, waive, the Warsaw/Hague limitations for compensatory damages arising out of personal injury or wrongful death caused by an
accident, as defined by the applicable treaty. The names of carriers parly to the special contracts are available at all ticket officas of such
carriers and may be examined upon request.

NOTICE OF OVERBOOKIMG OF FLIGHTS

While JetBlue doas nat intentionally owerbook its flights, there is still a slight chanca that a seat will not be availabla on a flight for which a
person has a confirmed reservation. If tha flight is overbooked, no ana will be denied a saat until aidine parsonnel first ask for voluntears
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willing to giva up their reservalion in exchanga for a payment of the airline’s choosing. If there ara not anough voluntears, JetBlue will deny
boarding o other parsons in accordance with its particular boarding prianty. With few exceptions, including failure to comply with JetBlue's
check-in deadlines, parsons denied boarding invaluntarily are antitled to compensation. Pleasa refer o JetBlue's Contract of Carriage for
the complete rules for the paymant of compensation and JetBlue's boarding priorities. Some airdines do not apply these consumer
protections to travel from some foreign countries, although other consumer protections may be availabla. Chack with your airline or your
travel agent.

E201E JelBlue Airways
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