From: "Natalia Molotkova" < |

To:

ce: p— T

Subject: COMPLETED-ARM-17APR-AIR/HTL 18APR
Date: Tue, 17 Apr 2018 11:35:08 <0000

IS Centurion Banner

Good Day Lesley,

Hope this little note finds you in good health and spirit.

I know you had a million things to do this morning.

Four points was not available for the entire duration.

| found a La Quinta Inn that was available and had a great cancel policy.

CANCELLATION- CANCEL BY & PM DAY OF ARRIVAL
CREDIT CARD GUARANTEE
BY 1800 18APR2018 LOCAL PROPERTY TIME

thought it would make you happy.

If there is anything else that we can help you with please reach out.

Thank you.

With Kind Regards,

Joan Ann Kolb

From Centurion Support on behalf of your Relationship Manager Natalia Molotkova

To learn mare about e-mail security ar rapaort a suspicious e-mail, pleassa visit us at american ess . comiph Wl- = Amernca
@ 2015 American Exprass. All rights reserved e n
Amarican Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge

that Amarican Express is in no way responsible or liable for the actions of the sarvica provider and the only remedy for any claims relating to Express @
sarvicas of products provided by the service provider is against the service provider and not against American Exprass. You are responsible for
any purchases, shipping charges and/or fees you authorize. We resarve the right to note profile and prefarenca data for sarvicing purposas.

EFTA00471759



