Frem: Leslev Grofl <||| | -
To: Amex Centurian Travel '-'_'—‘
Subject: Re: Missed a flight for Bach’s. OZVGRO
Date: Thu, 21 Jun 2008 15:50:20 0000

ok, very much appreciate vou letting me know! Hope you have a tremendous time away. You deserve it!

O Jun 21, 2008, at 11:45 AM, Natalia Molotkova '-'_'—' wrale:

|+ US Centurion Banner

Lesley, | will be away from June 23 Gl July 9 (back July 9}, | might come back earlier, nol sure yvel.

Regards,
Matalia {Natasha) Molotkova

Cenlurian Fialahanshui Manaier

Hours: Mon through Friday 940M-530PM EST

good deal..

On Jun 21, 2018, at 11:23 AM, Natalia Molotkeva <] G - o'

Thank you, | added info to the itnerary manually, bul it is @asy 1o miss it, but it is on the itinerary.

Regards,
Matalia {Natasha) Molotkova

Cenlurian Fielahanshui Mahai—ar

Hours: Mon through Friday 98M-530PM EST

ak, wenl 1o websile and found the seal confirms..thanks

On Jun 21, 2018, at 11:07 AM, Natalia Molotkeva <||EEENEGEG - o'

Al seats are confirmed, you can view them on Lufthansa.com. To Mira's record | added them manually, please pull reservations on Lufthansa.com 1o
double check. Thank you.

Regards,
Matalia {Natasha) Molotkova
Cenlurion Relationship Managar

Hours! Mon through Friday 9AM-530PM EST

the only 2 lags | do not see seals confirmed for is on July 11 for Mira and the kids. . Joscha has 12 C and then 18C__is this still in the works for Mira/kids?. ..
can we gel seats for those Lufthansa Mlights?

On Jun 21, 2018, at 9:50 AM, Natalia Molotkova <|5GNGNNEEEEEEE - .-

On Jun 21, 2018, al 9:50 AM, Natalla Melotkeva <] NG - -
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Lufthansa usad money we already paid for flight on July 5 for new July 4th flight. We are all st

Regards,
Matalia {Natasha) Molotkova

Cenlurian Ralahanshui Manaiar

Hours: Mon through Friday 94aM-530PM EST

marning! thank you! :)

On Jun 21, 2018, at 9:18 AM, Natalia Melotkeva <|EEGEG - -

Warking on seals now.

Regards,
Matalia {Natasha) Molotkova

Cenlurian Ralahanshui Manaiar

Hours: Mon through Friday 94aM-530PM EST

Please issue the lckels for the flights shown below for July 4_._elc._ . thanks

On Jun 20, 2018, at 6:08 PM, MNatalia Molotkova <|5GNNEEEEEE - -

Intarnational portion Mr. Bach

Your response is required 1o complete this reservation. Prices and avallability are subject 1o changa.

+ Tolal air reservation, including taxes and fees: $300.00.

» Tickel iz non-refundable, $300.00 change penally applies plus difference in fare
+ Code share: LUFTH CITYLINE

+ Thu 04 Jul - Lufthansa 425 - Economy - Th 15m

Departing: Beston Logan Intl Airport, (BOS) at 8.10pm

Agriving: Munbch Alrpoart, (MUC) at 9_25aim

Fri 05 Jul - Lufthansa 1950 - Economy - 1h 10m
Departing: Munich Airport, (MUC) at 10.40am
Arriving: Piza Intl Adrport, (PSA) at 11.55am

+ Sat 08 Sep - Lufthansa 1131 - Economy - 2h 10m
Departing: Barcalona Intl Airpoer, (BCM) at 1.50pm
Arriving: Frankfurt am Main Airport, (FRA) at 4.00pm

Sat 08 Sep - Lufthansa 420 - Economy - 8h 25m
Departing: Frankfurl am Main Alrpodt, (FRA) al 5.55pm
Arriving: Boston Logan Intl Airport, (BOS) at 8 20pm

Farmily:

Your response is required 1o complete this reservation. Prices and availability are subject 1o changa.

+ Tolal air reservation, including taxes and fees: $5834.13.

+ Tickel is non-refundable, $300.00 change penalty applies plus difference in fare
+ Code share: LUFTH CITYLINE

+ Thu 04 Jul - Lufthansa 425 - Economy - Th 15m

Departing: Beston Logan Intl Airport, (BOS) at 8.10pm

Arriving: Munich Airpoart, (MUC) at 9_25am

Fri 05 Jul - Lufthansa 1950 - Economy - 1h 10m
Departing: Munich Airport, (MUC) at 10.40am
Arriving: Piza Intl Adrport, (PSA) at 11.55am

+ Wed 15 Aug - Lufthansa 183 - Economy - 1h 10m
Departing: Berlin Tegal Airport, (TXL) at 10.45am
Arriving: Frankfurt am Main Alrport, (FRA) at 11.5%am

Wed 15 Aug - Lufthansa 422 - Economy - Th 55m

Departing: Frankfurl am Main Airport, (FRA) at 1.05pm

Arriving: Boston Logan Intll Alrport, (BOS) at 3.00pm

Please reply to this email and provide your authorization to proceed.
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Regards,
Matalia {Natasha) Molotkova

Cenlurion Relahanshui Manaier

Hours: Mon through Friday 9AM-530PM EST

Yes. All this sounds good. Il we must pay for the new seals, ok.

Sent from my IPhone

On Jun 20, 2048, at 5:53 PM, Natalia Molotkeova <[ - -

Sea whal you can da for us thal costs us the least amounl of money. Appreciate it

Sanl from my IPhona

On Jun 20, 2018, at 5:42 PM, Natalia Moletkeva <[ NN - -

Mew fare on International flights fro Mr. Bach, with departure on July 4 - 15 $17T18.81 (we issued tickel at 1773.81)
For family - total 5834.13 {we paid $8021.13).
Mewr flight will be

LH 425 04JUL BOS MUC B10P 5254 05JUL
LH1850 D5JUL MUC PSA 10404 11554

Ok 1o void lickets and issue new ones? Will Iry 1o use fee wea paid fro seals, bul no guaraniee.
| probably will be leaving at 630pm.

Regards.
Matalia {Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 98M-530PM EST

If | woid tickets to avoid change fea, yas, we will have 1o pay again. If we change tickets with change fee, we can use monay we paid earier for seals. But
change fea is highar than seal fes, | can try 1o lalk o LH and see il they can use monay we paid fro the seals, for new flights.

Regards,
Matalia {Natasha) Molotkova

Cenlurian Fielahanshui Manaier

Hours: Mon through Friday 9AM-530PM EST

they would all fly out on July 4. _ves, on the seats. . argh..we would need 1o purchase new seals._._

On Jun 20, 2018, at 5:28 PM, Matalia Molatkeva <] NG -

Changing just her depariure ar her husband's as wall? Seals purchase is non-refundable, but can be changed, fee should be same for new flights.

Regards,
Matalia (Matasha) Molotkova

Cenlurian Fi—alahanshuﬁ Manai—ar

Hours! Mon through Friday 9AM-530PM EST
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Matasha.. .| just sent the icket to Mira and she wanted to change the first flight wa had 1o the ona that is on this email_. they wanted to leave on July 4
landing on July 5._ Lufthansa #425 then on to 81950, what a pain! and we bought seals....can we change this for them? whal does it do to price?

On Jun 20, 2018, al 9:30 AM, Natalia Molotkova <[ - Lt

Super. lssue please

Sent from my IPhone

On Jun 20, 2018, al 10:32 M, Natalia Melotkova <[RGN - o

Excellent! Thank you for checking. We always like to save momey!!

Sent from my IPhone

On Jun 20, 2018, at 10:14 AM, Natalia Molotkova <|| NG - -

Farmily:
Intarnational portion adull - $2297.71, child $1861.71 (lotal $6021.13) - non-refundable with 5300.00 change faa.
European flight - adult $343.20, child - $288 40 (total $920.00). Non-relundable, chnaga fee EURT0.00

Grand lotal $65941.13.

Regards,
Matalia {Natasha) Molotkova

Cenlurion Relahanshui Manaier

Hours: Mon through Friday 9AM-530PM EST

Lesley, it is actually cheaper to issue separate lickats: International and European.

Mr. Bach - total will be 32119.61 ($1773.81 Internaticnal portion, non-refundable, change fee is $300.00, European lags - 534580, non-refundable with
EUR 70.00 changa feea).

Pricing family - also cheaper.

Regards,
Matalia {Natasha) Molotkova

Cenlurian Fielahanshui Manai—ar

Hours: Mon through Friday 9a-530PM EST

Agrea. ..
put hirm in coach with bis family. Small kids_ . | know hey all wanl 1o be together.  thank you!

On Jun 20, 2018, at 9:30 AM, Natalla Molotkeva <| - -

| am sorry, | looked, and the way flights wera put in writing was very confused, whal she emailed you below is way easier 1o undarstand.

Hera is tha thing - lower fare combination fro Mr. Bach is with one of the legs in business (his family still in coach) - leg from Piza to Munich, fare will be
$4084.21, i1 | put him in coach with family - fare is $4503.21. Please advise.

Regards,
Matalia {Natasha) Molotkova
Cenlurion Relationzhip Managar

Hours! Mon through Friday 9AM-530PM EST
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OMG, | checked and double checked, and still missed it, fixing.

Regards,
Matalia {Natasha) Molotkova

Cenlurion Relahanshui Manaﬁr

Hours: Mon through Friday 9AM-530PM EST

Marning Matazha! We mizsed a fight! See below from Mira. Can vou please add in  Look al ariginal email too (7)Thanks. Lasley

Sanl from my IPhome

Begin forwarded message:

From: Mira Voigl <
Date: June 19, 2018 al 7:09:48 PM EDT
To: Lesley Groff

Subject: ltinerary for BACH/JOSCHA 05JUL18 OZVGPO

Hella Leslay, thank you for your quick reply! Theara is cne flight missing ( flight Munich to Berlin).
If you combine the flight Pisa - Munich-Berlin the connection altached should work fine.

It might be better to flight one day earler in Pisa (we forgol o count in the time delay).
Ewverything else looks fine.

Thank you very much!!!

Have a wonderlul summer!

All the besl,

Mira and Joscha

Wed, Jul 4 = 8:10 pm — 9:25 am Economy Th 15m
Lamds Thai, Jul 5 Bastan - Munich

Lufthansa 425 - Wide-bady |et - Alrbus A340-600

Change planas in Munich (MUC) 1h 14m

Thu, Jul § = 10:40 am — 11:55 am Economy  1h 15m
Munich - Pisa
Lufthansa 18950 - Fageonal jet - Canadair Regiong

Operated by thansa Cin
Operated by Lufthansa C

TyLine

Pisa - Muenchen - Berlin ( 2 adults, 2 kids age 4 and B)

Wed, Jul 11 Lr.: 12:40 pm — 2:00 pm Economy  1h 20m
Piza - Munich
Lufthansa 1951 - Ragueonal et - Canadair Reglon:
Operated by Lufthansa Ciy

L

Change planes in Munich (MUC) Oh 58m
Wed, Jul 11 ™ 3:00 pm — 4:05 pmi Economy  1h 05m
Munich - Barin
Lufthansa 2042 - Namow-body jet - Alrbus A320-100{200

Berlin = Frunkfurt=-Baston { 1 aduli. 2 kids age 4 and B)
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Anfang der weitergeleitaten Nachrichit:

Von: Leslay Groff

Beerer st rrrrerereyerd
Betreff: Wir: Itinerary for BACHIJOSCHA 05JUL18 OZVGPO

Datum: 19, Juni 2018 um 141726 GMT-4

An: Joscha Bach =

> Mira Bach <

Please double check the flights for accuracy. . eonfirm back o me and | will purchasa! ©) Leslay

Begin forwarded message:

From: "American Express Travel®

Subject: Itinerary for BACH/JOSCHA 05JUL18 OZVGPO

Date: Jurne 19, 2018 at 10:45:31 AM EDT
To: I

DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only address that cannol accept incoming messages. |f yvou have any
guestions, please contact Centurion Travel Service at 1 .

If airline tickels are purchased for this itinerary:

Airline Baggage Fee/Rules may apply and can be accessad by visiting:

hips:fimyamextravel.com/baggage

Your travel arrangements are outlined balow in the emaill. Please refer Lo the PDF attachment and itinerary for mone details regarding your travel
arrangemants. Your Centurion Travel Service travel plans have been posted 10 a secura website. Please click on the link 1o view your trip datails and

add link to your bookmarked favaorites for easy accass in the future:

Wiew your Trips

American Express Travel O0ZVGFO

Record Locator

This itinerary is a resenvation only. This reservation will nol be ticketed or price guaranteed until ticketing authorization is recelved. Please conlacl your

traval offica by 7:30 AM on June 20, or this antire resarvation will automatically cancel.

Thursday 05 Jul 18

Other Information

CITIZENS OF UNITED STATES MUST CARRY A VALID PASSPORT

Flight Information

Date

Airlina

Airlina Record Locator
Flight'Class

Origin

Dastination
Daparting

Arriving

Daparture Terminal
Arrival Terminal
Estimatad Tima
Slops

Confirmed

Friday 06 Jul 18

Flight Information

Date
Airlina

05 Jul 2018

Lufthansa

NFRKYL

LH 425 ¥ Economy Class
Boston, Logan International
Muenchan, Franz Josef Strauss
0810 PM

09:25 AN / 06 Jul 2018
Terminal E

Terminal 2

T Hrs 15 Mins

Man-stop

06 Jul 2018
Lufthansa

EFTA00476964



Airlina Record Locator NFRKYL

Flight'Class LH 1950 T Economy Class
Qrigin Muenchan, Franz Josef Strauss
Dastination Pisa, Galileo Galilei

Daparting 10:45 AM

Arriving 11:55 AM

Daparture Terminal Terminal 2

Estimated Tima 1 Hr 10 Mins

Slops MNan-stop

Confirmed

Wednesday 11 Jul 18

Flight Information

Data 11 Jul 2018

Airlina Lufthansa

Airlina Record Locator NFRKEYL

Flight/Class LH 1851 T Economy Class
Origin Pisa, Galilen Galilei
Diastination Muenchan, Franz Josef Strauss
Daparting 12:40 PM

Arriving 0:2-:00 PM

Arrival Terminal Terminal 2

Estimatad Tima 1 Hr 20 Mins

Slops Mon-stop

Confirmed

Sunday 02 Sep 18

Flight Information

Data 02 Sap 2018

Airfina Lufthansa

Airlina Record Locator NFREYL

Flight'Class LH 2035 ¥ Economy Class
Origin Berlin, Berlin-Tegel / Oto Lilienthal
Diastination Muenchan, Franz Josef Strauss
Daparting 11:00 AM

Arriving 12:10 PM

Arrival Terminal Terminal 2

Estimatad Tima 1 Hr 10 Mins

Slops Mon-stop

Confirmed

Flight Information

Data 02 Sap 2018

Airlina Lufthansa

Airlinea Record Locator MFREYL

Flight'Class LH 1812 ¥ Economy Class
Orrigin Muenchan, Franz Josef Strauss
Dastination Barcelona, El Prat De Llobregat
Daparting 12:50 PM

Arriving 02:50 PM

Daparture Terminal Terminal 2

Arrival Terminal Terminal 1

Estimated Tima 2 Hrs

Slops Mon-stop

Confirmed
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Saturday 08 Sep 18

Flight Information

Date 08 Sap 2018

Airlina Lufthansa

Airlina Record Locator MFREYL

Flight'Class LH 1131 W Economy Class
Origin Barcalona, El Prat De Llobregat
Dwastination Frankfurt, Frankfurl Intermational
Daparting 01:50 PM

Arriving 0<4:00 PM

Daparture Terminal Terminal 1

Arrival Terminal Terminal 1

Estimated Tima 2 Hrs 10 Mins

Slops Mon-stop

Confirmed

Flight Information

Data 08 Sap 2018

Airlina Lufthansa

Airlina Record Locator NFRKEYL

Flight'Class LH 420 W Economy Class
Origin Frankfurt, Frankfurl Intermational
Dastination Boston, Logan Intermational
Daparting 05:55 PM

Arriving 0820 PM

Daparture Terminal Terminal 1

Arrival Terminal Terminal E

Estimated Tima B Hrs 25 Mins

Slops Man-stop

Confirmed

Entry and Exit Information for Travel

Amarican Express strongly recommends thal you perodically review www. \isacentral.com/ames for the most up lo date and accurate entry/exil
raguirements for your travel destination. Due to frequent changes, American Express cannol guarantae the accuracy of the information provided and
expressly disclaims any liability for any inaccurate or incomplete infarmation contained on that site.

You may receive customar service emails even if you have requested nol 1o recaive email marketing offers fram American Exprass. For details about
our e-mall practices, please review the Amearican Express Prvacy Statement al wwhw americanexpress com/pivacy

Sea attached itinerary PDF or link for full terms and conditions.

PODF itinerary attachment:

If you are unable to view the PDF attachment, ensure you have Adobe Acrobal Reader. Refer Lo websile below to download and install this free

software.

http:ffwaww adeba. comproductsfacrobat’readstep. himl

Thank you for choosing Amercan Express Canturion Travel Service and have a plaasant trip.

Please ba advised thal cerain mandatory hotel-impogsed charges, including, but net limited to, daily resorl or facility fees, may be applicable to your
slay and payable o the holel operator al chack-out from the properly. You may wish (o inguire with the hatel before your trip regarding the existence
and amount of such charges.

Liability Statement. American Express Travel Related Services Company, Inc. and ile parenl, subsidiaries, affiliates and represantatives (eollectivaly,
“Amax"}acl as an agent for travel suppliers and you understand and agree that Amex shall nol be lable for any loss, injury, expense or damage o
persons or properly resulting, directly or indirectly. fram (1) the acls of omissions of travel suppliers, including but nel limited to delays, overbooking's,
cancellation of services, cassation of operations, accidents or failures of equipment, or changes in faras, iineraries or schedules, or (2) acls of God,
fires, earthquakes, floods, cimatic abarrations, acts of governmantal authorities, civil unrest, stnkes, riols, thefl, disease, accidents or failures related Lo
the public intermet, elecommunications lines or facilities, or third party lechnology systems, ar any ather cause beyvond the conbrol of Amesx.

Intermediary Disclosure, Amex assists you in finding travel suppliers and making arangements that meet your individual needs. We consider various
factars in ientifying travel suppliers 1o yvou and recommanding specific itineraries. In this role, we are acling as an independent third party and nat as a
fiduciary. We wanl you o be aware that certain suppliers pay us commissions as wall as incentives for reaching sales targels or other goals, and from
Lirme 1o time may alse provide incantives to our travel counselors. Certain suppliers may alse provide compansation to us far vanous markeling and
administrative services that we parform for tham, such as granting them access 1o our marketing channels, participating in markating programs and
supporting lechnology initiatives. In addition, we recaive compensation from suppliers whan cuslomers use the Amencan Express Card or other
Amarican Exprass products lo pay for supplier products and services. From time to timea we may enter into other business relationships with suppliars
and these arrangemants, including levels and types of compensalion and incentives we receiva, are subject 1o change. In identifying suppliers and
racammanding iinerarias, we may consider a number of factors, including supplier availability and your preferences. The ralationships we have with
suppliers may also influence the suppliers we identify and the iineraras we recommeand.
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California State Seller of Travel Registration Mumber: 1022318, Washington State Seller of Travel Registration Numbsar: UBI#E00469694 . lowa: TA#
669 Registerad lowa Travel Agency.

Mira Bach

Mira Voigt | slage design and illusiration
www mifra-vaigLde |

Mira Bach

Mira Vioigt | stage design and illustration
s nirevorgtde |

Frracy ezl | s thez Cengunan Car

To learn more about e=mal securty or repart 3 suspcious eemal, please WSt us al amercanepiess cam phishing. :P.menca
0 201S Awserican Expreas, Al fights resared n
Arerican Expreds ugas Ind parly condergs sarnice provicers wihs ans nol autkoized 10 st on Daball of Arsancan Expreas and you sciroalodips thal Amercan Expross ia in no way meaponsible o iabls E'HFITES-‘E! 123
for thee acions of the service provider and the only remnedy for any claims relating 1o serdoes or produces provided by the service provider s against te service provider and nict against American Express.

Wou ars responisible for any purchases, shipping charges andior iees you athanze. We reserae e right ta note profle and preference data for seriong purpcses
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