From: [ N - I
To: Bella Klein <] NG -
Subject: Fwd: Booking Details | Departure: 05 July 2018 | BOS-MUC
Date: Wed, 20 Jun 2018 19:09:39 0000
Attachments: 200180705 BACH.pdf? Notice Owverbooking_of Dights.pdf? Add_flight leg no 1 to your calendarics;
Add flight leg no 2 to your calendarics: Add flight leg no 3 o your calendar.ics:
Add flight_leg no 4 o vour calendarics: Add flight_leg no 5 to vour calendar.ics;

Add flight leg no 6 to your calendarics: Add flight leg no 7 o your calendar.ics:

Add flight leg no 8 to your calendarics
Inline-Images: image00].png; imagetd2.png: imaged(3_png; image0ld. png: imaged05.png

Begin forwarded message:

From: RM Agua <EMAnua@aexp.com=
Subject: FW: Booking Details | Departure: 05 July 2018 | BOS-MUC
Date: June 20, 2018 at 3:04:28 PM EDT
To: I I I -

I gy carnal viera (hig a-mail properly, please opan the allachad POF verson
Dis Al reaalty' L Thiss -l
Asdtional suppart is available wa the EADS

You have booked an additional
service

In respect of your request, your booking code
is not displayed.

Passenger information

BACH ! JOSCHA
Ticxet no.: Z20-"""""""4F0-71, 220-""""""4 72

Passenger receipls and other documents: o

Ag you have decided against receiving your booking code and docwment numisens unencrypted during the booking
process, you will find the options for accessing all your documents at the end of this notification.

Jo document aversaw

. Your itinerary
Thur. 05 July 2018: BOSTON MA - MUNICH DE .2
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Important Notices

=0 at laast 24 hours prior 1o depanure due to catering reasons.

further information please refer to the current ravel information.

Should you decide to change your travel plans (l.e. flight number, date andior travel comgartment) please ensure that you do

Due to stricter security checks for flights from the US It s advisable to be at the airport about 2 hours prior to departure. For

2010 h BOSTOM MA EDWARD L LOGAM INTL (BOS)
TERMIMAL E

09:25 h +1 MUMICH DE MUNICH INTERMATIONAL {MUC)
TERMIMAL 2

- LH425
operated by: LUFTHAMNSA

Status: confirmed Seat: 20D

Special meal: confirmed

Class: ECOMOMY (W)

Infe
Faor terms and conditions of your seat reservabion please chck here.

Fri. 06 July 2018: MUNICH DE - PISAIT ..

10:45 b MUMICH DE MUNICH INTERMATIONAL (MUC)
TERMIMAL 2
11:55 h PISA IT GALILED GALILEI {PSA)

. LH1950
operated by: LUFTHAMSA CITYLINE

Status: confirmed Seat: 06F

Clasa: ECOMOMY (W)

Info
Faor terms and conditions of your seat reservabion pleass chck here.

Wed. 11 July 2018: PISA IT - MUNICH DE 3

12:40 b
14:00 h

PISA T GALILED GALILEI (PSA)

MUMICH DE MUNICH INTERNATIONAL (MULC)
TERMIMAL 2

. LH1951
operatad by: LUFTHAMSA CITYLINE

Status: confirmed Seat: 12C

Class: ECOMOMY (V)

* el reservalions ane nol binding ard may changs due o an urschedudad change of argralt

Wed. 11 July 2018: MUNICH DE - BERLIN DE L.

15:00 h RMUMICH DE MUNICH INTERMATIONAL {MUC)
TERMIMAL 2
16:05 h BERLIMN DE TEGEL {TXL)

. LH2042
operated by: LUFTHAMNSA

Status: confirmed Seat: 18C *

Class: ECOMOMY (V)

* Seal redervalions ame nol binding ared may changs dus e an unacheddad change of arcralt

Sun. 02 September 2018: BERLIN DE - MUNICH DE L.

11:00 h BERLIN DE TEGEL {TXL)
1210 h MUMNICH DE MUNICH INTERMATIONAL (MUC)
TERMIMAL 2

- LH2035
operated by: LUFTHANSA

Status: confirmed Seat: 09C *

Class: ECOMOMY (W)

* Seat reservations are not binding and may change due o an unscheduled change of aroraft

EFTA00477140



Sun. 02 September 2018: MUNICH DE - BARCELONA ES .0

12:50 h MUMICH DE MUNICH INTERNATIONAL (MUC) | = LH1812
-
TERMIMAL 2
operated by: LUFTHANSA
14:50 h BARCELOMA ES AIRFORT (BCN)
TERMIMAL 1
Status: confirmed Seat: 09C * Class: ECOMOMY (W)

* Seat reservations are nal binding ard may change due o an unscheduled change of aroraft

Sat. 08 September 2018: BARCELONA ES - FRANKFURT DE |+

13:50 h BARCELOMAES AIRPORT (BCM) L': LH1131
TERMIMAL 1
operated by: LUFTHANSA
16:00 h FRAMKFURT DE FRANKEFURT INTL (FRA)
TERMIMAL 1
Status: confirmed Seat: O7C Class: ECOMOMY (W)
Info

Faor terms and conditions of your seat reservabion pleass chck here.

Sat. 08 September 2018: FRANKFURT DE - BOSTON MA L.

Important Notices

Should you decide 1o change your fravel plans (2. flight number, date andior travel comganment) please ensure thet you do
50 at least 24 hours prior to deparnure due to catering reasons.

Duse to stricter security checks for flights 1o the 'US i ks advisable to be at the aeport abaut 2 hours prior to departure. For
further information please refer o the official website of TSA (Transport Security Administration, English cnly).

1755 h FRAMEFURT DE FRANKFURT INTL (FRA)  LH420

TERMINAL 1 operstad by: LUFTHANSA
20:20 h BOSTOMN MA EDWARD L LOGAM INTL (BOS)

TERMIMAL E
Status: confirmed Seat: 24C Class: ECOMOMY (W)

Special meal: confirmed

Infe
Far terms and conditions of your seat reservabion please chck here.

Lufthansa Online Services

You can view and amend your booking at any time online at lufthansa.com.
‘You don't need to register 1o do this; just kog in with your booking code and surname.

Under Flight Status you can find out about detalls of your flkght from as early as 5 days before departure and activate autornatic
notifications for up-dated departure Informabon. This applies to all flights that are operated by Lufthansa, Lufthansa Reglonal,
Austrian Alrlines, SWIS5, Eurowings or Germanwings.

o
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L

Entry conditions US

General entry conditions USA

The USA has tightened Its entry regulations. Effective iImmediately. we must transmit 1o the US authorites before your deparure,
the detalls of your country of residence and your first US address during your stay there: otherwise, entry will not be possible. For
this reason. please add the relevant data online (APIS). This regulation does not apply to passengers with & permanent US
residence permit.

Regulation for travelling without visa

Don't forget to register onlineg via ESTA, the Intemet-based travel suthorzetion aystem. If's best 1o register rght now at
hitps:tiesta chp dhs.goy.

Faor further information. please go o www.cho. qowesta

Travellers who have visited Iraq. Iran, Libya. Somalia, the Syrian Arab Republic, Sudan or Yemen since March 1at, 2011, as well a3
passengers with dual citizenship who are also citlzens of the aforementioned states, reguire & US Visa. All existing ESTA-approvals
will b rewvioked for this group of travellars.

Currant ntry_ ragulations

22

Baggage regulations

The following baggage rules apply per passenger:

in Economy Class:

Welght | Pleces Dimension Fee
(width+height+depth)
18t checked bag up b 50lbs up o &2 free of charge
2nd checked bag up bo 50lbs up o &2 EUR 90.00 / USD 100.00"
Carry-on baggage max. 1 plece up 1o 18ibs up o 22+ 16+9° free of charge
*depending on the country of travel
commencemeant
in Premium Economy Class:
Welght | Pleces Dimension Fee
(width+height+depth)
181 checked bag up to S0lbs up o B2 free of charge
2nd checked bag up to S0lbs up o &2 free of charge
Carry-on baggage max. 1 plece up 1o 18ibs up oy 22+ 16+9° free of charge
in Business Class:
Welght/ Pleces Dimension Fee
(width+height+depth)
181 checked bag up o Tolbs up o B free of charge
2nd checked bag up b Tolbs up o & free of charge
Carry-on baggage max. 2 plece up 1o 18ibs up oy 22+ 16+9° free of charge
in First Class:
Weight | Pleces Dimension Fee
(width+height+depth)
18t checked bag up to TOlbs up o &2 free of charge
2nd checked bag up to TOlbs up o &2 free of charge
3rd checked bag up b TOlbs up to B2 free of charge
Carry-on baggage max. 2 pleca up to 18kbs up to 22+16+9° free of charge

Faor this journey, the baggage rules of Deutsche Lufthansa AG apply.
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Irrespective of the cabin class, one plece of up to 50ibs and one collapeible buggy can be checked free of charge for infants under
the age of 2.

Extended free baggage allowances apply on Lufthansa and selected partner alrlines operated flsghts toffrom Brazil, Canada. Japan,
East, \West and Central Africa as well as for stabus customers and are granted upan validation at check-in.

In case your checked baggage exceads the free baggage allowance or standard dimensions, excess baggege charges will apply.
Please also acknowledge the regulations for aport and specsal baggage.

‘o willl find detalled baggage Information on our baggage overview peges.

Ower and above the regulations displeyed, which may already Include status-customer benefits, other stetlus-dependent benefits
may be granted. These will be granted at check-in after validation.

Please be advised that due to security reasons iems wihech are classified as dangerous goods are prohibited on board.

e

Lo

Flight information

An elecironic ticket has been Issued for the above-mentioned passenger. From 23 hours prior to departure the boarding pass for
the Lufthansa flight will be avallable &t Jufthansa.com. For identification purposes the booking reference and passenger name are
required. Alternatively the boarding pass can also be printed using the check in termanals at the alrport.

In case the passenger should travel with an alrline ether than Lufthansa he should chack hare or with the respective camer
directly far the applicable check-in conditions.

A the girfare you heve chosen may b2 a special fare, please note that restrictions may apply regarding rebooking and
cancellation. i the fare conditions. aliow for & rebooldng or refund, please be advised that charges may apply. In the case of a
rebooking, please be eware that, for the new travel dates, you may also nesd to comply with possible sdvance booking deadlines,
minimum and maximum stays and restrictons on the departure tmes. Customers who make & reservation

through lufthensa commay cancel their resenation without penalty up 1o 24 hours after the reservation Is made, if the resereation
was made seven days or more pior to the fikight's departure. Lufthansa will allow customers to hold & reservaton made directly
with Lufthansa's telephone resendation center without payment for up to 24 hours, if the reservation was made seven days or
mare prior to the flight's departure. For enguenes regarding the fare conditions applying to your chosen aifare, please contact
your local Lufthansa repregentative.

For the applicable free baggege allowance please see your passengsr recept.
Lufthansa flight bookings do not require a reconfirmation after boket purchass.

Plesse check the applicable health, entry and viaa reguirements, and ensure that you obtan the necessary visa according to your
ftinerary because It contains &t least a double transfer within Germany/Europe.

For infarmnation on filing compliments andior complaints for flights 1o or from the United States only please visit our Feedback-
Center, or you may write o us &t

Lufthansa German Alrines

Customer Relstions

PO Box 425

East Meadow, Maw York 11554

Fam: (516) 206-9333

Your inerary has changed? Most rebookings can be done online - for further information click here. In onder to procesd your
rebooking, kindly click on your reservaton code (which ks bocated on top of this booking confirmation) or go to My bookings and
enter your reserdation code &3 well a3 your name.

Emergency contact: before you set off on your journey, please leave us detalls of the person you wish us o contact in the event of
&N BMEergency.

Flight services

Free eJournals for your journey with Lufthansa

As a Lufthansa passenger, many newspapens and magazines of different kinds and in various languages are avallable to you as
free edournats. Simply enter your booking code or ticket number and |ast name on [Ufthansa comielournals and downlogd your
fevourite titles to your moblle device before degarure. Your choloe of edounals can be downloadad from three days before
departure until the last day of your journey.

Climate protection denation — acting for the future
Lufthansa offers you a platform for your commitment to emvironmental protection. You can make a voluntary donation
viahttp: ufthanse.rmyclimate.arg.

Easy flight data transmission
Together with your baoking details you are provided with iCalendar files which can be easlly transferred into your elactronic
calendar. Please refer to lufthanse.com for detalled nstrectons.

Lufthansa on your mobile

The Lufthansa app offers you easy access to all the mapor Lufthansa services: check in and moblle boarding passes, check flight
status, book flights, reserve sests and much more. Push messages provide useful information about your upcoming flight. The
Lufthansa app I8 &vallable for 105 and Androld for smartphones and tablets and for Windows phones. Further information can be
found on |ufthansa com.
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Are you earning miles yet for your flights with Miles & More?
Dont waste another mile - instead, register gnling now o start earning miles with Miles & More.

Receipts and other documents

Passenger Document type Call up receipt

BACH ! JOSCHA Ticxet Wla My bookings” *

* You have access i the passenger receigl by chcking the ticket number up B0 30 days afier end af rave

BACH ! JOSCHA Seat reservation To passEnper receipt =
Seal resersation To passenger reces =
Seat resansation To passenger recespd ™
Seat regerdation 1o pRssEnper recen ™

** o will recene your receipt by dicking on the document number up 1o 20 days afier commissioning the chargeable service

Thank you for your booking.

Kind regards
Lufthansa German Alrlines

Camiage is subject to Lufthansa's Condiion of Carmage. Lulthansa Gamran Aifines is nal liabke far any changes of the tansmitted data undertaken by yau or
a third party. Mo liabiity can be accepted far the accuracy of the infarmation incduded in this dooument
Fipase note that all fight limes are local imes

cragied: 20 June 2018

Armerican Express made the followsng annotations

"This message and any attachmeants are solely for the intended reciplent and may contaln confidential or privibeged information. if you ere not the intended reclplent. any discloswre,
copying. use, or distribution of the Infoemation incheded in this message and any atlachments s prohibited. if you have recelved thes communication i error, please notify us by reply
a-mail and imrmediately and permanently dedete this message and any attachmeants. Thank you.®

American Express a ajouts le commentaine suivant le

Ce courrler ef toule piéce pointe quil contient sont rdservés au seul destinataire mdiqué et peuvent renfermer des renseignements confidentiels et privilégiés. Si wous n'étes pas le
destinataire prévu, toute divulgation, duplication, ublksaton ou destribution du courrler ou de toute pléce jointe est interdite. Si vous avez recu cette communication par emeur, veullez
nous en eviser par courrier et détruire mmédiaternant be courner et les pibces |ointes. Mercl
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