
From: 
To: Bella Klein •::a 

Subject: Seats purchased for Bach Family 
Date: Wed, 20 Jun 2018 19:10:06 40000 

Attachments: 20180705_BACH_NFZQFL.pdf; Notice_Overbooking_of flights.pdf; Addilight_leg_no_l_to_your_calendarics: 
Addilight_leg_no_2_to_yout_calendatics; Addilight_leg_no_3_to_your_calendarics; 
Addilight_leg_no_4_to_yout_calendatics; Addilight_leg_no_5_to_your_calendarics; 
Addilight_leg_no_6_to_your_calendatics 

Inline-Images: image001.png; intage002.png; image003.png; image004.png; image005.png 

Begin forwarded message: 

From: RM Aqua •r=Min 
Subject: FW: Booking details, Departure 05-July-2018 
Date: June 20, 2018 at 3:04:53 PM EDT 
To: I 

Ilya., carrot vow urs a-mas groom. pease coon me mucosa P0F roman. 
Dorm ropy to as emari. 

Adoorer won is maims re IM Eft2t 

Pe 

Booking details 
Lufthansa booking code: NFZQFL 

Lufthansa Service Center 

Phone_ (+1)800 645 3880 

Passenger information 

BACH / AINOZORA BACH f MIRA MARIA 

Ticket no.: 220-7156729487. 220-7156729492-93 Ticket no. 220-7156729485. 220-7156729488-89 

BACH I TAIT° ANATOL 

Ticket no.: 220-7156729486. 220-7156729490.91 

Receipt and additional documents 

Do you require receipts for your tax returns or your travel expenses? You will be able to access all the receipts a: 
the end of this message. 

Download  your receots now 

Option for download Is valid up to 90 days alter end of travel. 
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Le] Your itinerary 

Thur. 05 July 2018: BOSTON MA - MUNICH DE lat.; 

Important Notices 
Should you decide to change your travel plans (i.e. flight number. date and/or travel compartment) please ensure that you do 
so at least 24 hours prior to departure due to catering reasons. 

Due to stricter security chedcs for flights from the US it is advisable to be at the airport about 2 hours prior to departure. For 
further Information please refer to the eirrniont travel gea. 

20:10 h BOSTON MA EDWARD L LOGAN INTL (BOS) 
TERMINAL E 

09:25 h +1 MUNICH DE MUNICH INTERNATIONAL (MUC) 
TERMINAL 2 

LH425 

operated by. LUFTHANSA 

Status: confirmed 

Special meal: confirmed 

Seats: 20A/20EV2OC Class: ECONOMY (W) 

Info 
Please note that additional charges apply lc( your confirmed seat reservations. A respective overview can be found here. 

Fri. 06 July 2018: MUNICH DE - PISA IT is 
10:45 Ft MUNICH DE MUNICH INTERNATIONAL (MUC) 

TERMINAL 2 

11:55 h PISA IT GALILEO GALILEI (PSA) 

LH1950 
operated by. LUFTHANSACITYLINE 

Status: confirmed Seats: 06A/06006D Class: ECONOMY (W) 

Info 
Please note that additional charges apply for your confirmed seat reservations. A respective overview can be found bole. 

Wed. 11 July 2018: PISA IT - MUNICH DE la.". 

12:40 h PISA IT GALILEO GALILEI (PM) 

14:00 h MUNICH DE MUNICH INTERNATIONAL (MUC) 
TERMINAL 2 

L,1; LH1951 

operated by. LUFTHANSACITYLINE 

Status: confirmed Seats: 12A/120/12F Class: ECONOMY (0) 

Info 
Please note that additional charges apply for your confirmed seat reservations. A respective overview can be found here.

Wed. 11 July 2018: MUNICH DE - BERLIN DE 1;1; 

15:00 h MUNICH DE MUNICH INTERNATIONAL (MUC) 
TERMINAL 2 

16:05 h BERLIN DE TEGEL (TXL) 

U!, LH2042 

operated by: LUFTHANSA 

Status: confirmed Seats: 18D/18E/18F Class: ECONOMY (CI) 

Info 
Please note that additional charges apply for your confirmed seat reservations. A respective overview can be found here. 

Wed. 15 August 2018: BERLIN DE - FRANKFURT DE ;2 

10:45 h BERLIN DE TEGEL (TXL) 
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11:55 h FRANKFURT DE FRANKFURT INTL (FRik) 
TERMINAL 1 

li LH183 
operated by: LUFTHANSA 

Status: confirmed Seats: 14D/ I4E/14F Class: ECONOMY(V) 

Info 
Please note that addibonal charges apply for your confirmed seal reservations. A respective overview can be found bpa. 

Wed. 15 August 2018: FRANKFURT DE - BOSTON MA [...] 

Important Notices 

Should you decide to change your travel plans (i.e. flight number. date ancifor travel compartment) please ensure that you do 
so at least 24 hours prior to departure due to catering reasons. 

Due to stricter security checks for flights to the US s is advisable to be at the sepal about 2 hours prior to departure. For 
further intormabon please refer to the official website of li b (Transport Security Administration. English only). 

Lufthansa flight bookings do not require a reconfirmatcn after ticket purchase. 

13:05 h FRANKFURT DE FRANKFURT INTL (FRA) 
TERMINAL 1 

15:00 h BOSTON MA EDWARD L LOGAN INTL (BOS) 
TERMINAL E 

U.; LH422 
operated by. LUFTHANSA 

Status: confirmed 

Special meal: confirmed 

Seats: 18A/18BIIIIC Class: ECONOMY(V) 

Info 
Please note that addibonal charges apply for your confirmed seat reservations. A respective overview can be found here. 

Lufthansa Online Services 
You can view and amend your booking at any time online at 

You don't need to register to do the; Just log in with your booking code and surname. 

Under Flight Status you can find out about details of your flight from as early as 5 days belay departure and activate automatic 

notifications for up-dated departure information. This applies to all flights that are operated by Lufthansa. Lufthansa Regional. 
Austrian Airlines. SWISS. Eurowings or Germanwngs. 

How was your call to our Service / Call Centre? 

Please rate your flight booking by telephone. We always strNe to provide the best possible service. so we are very interested in 
your opinion regarding your telephone reservation. booking, cancellation. rebooking, etc. 

The survey is conducted by the Kanter TNS Institute in Munich. By following the link below. you agree to parbcipate in the survey. 
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Click here for the survey 

Entry conditions US 

General entry conditions USA 

The USA has tightened its entry regulations. Effective immediately, we must transmit to the US authorities before your departure. 

the details of your country of residence and your first US address during your stay there: otherwise. entry will not be possible. For 
this reason. please add the relevant data online (APIS). This regulation does not apply to passengers with a permanent US 

residence permit. 

Regulation for travelling without visa 

Don't forget to register online via ESTA. the imemet-based travel authorizabon system. It's best to register right now at 
htlps://esta.cbp.dhs.m.

For further information, please go to I:NM O,0.9O/AIM 
Travellers who have visited Iraq. Iran. Libya. Somalia. the Synan Arab Republic. Sudan or Yemen since March 1st. 2011. as well as 

passengers with dual citizenship who are also citizens of the aforementioned states. require a US Visa. All existing ESTA-approvals 
will be revoked for this group of travellers. 
Current entry regulations 

Baggage regulations 

The following baggage rules apply per passerger. 

From PISA IT to BERLIN DE: 

Weight/Pieces Dimension Fee 
(wldth+hei9hl•depth) 

1st checked bag __up to SO Itar23 kg __up to 62 inchf158 cm free of charge 

2nd checked bag __opt° SO tet23 kg __up to 62 inchf1SS crn USD 100.00 

From BERLIN DE to BOSTON MA: 

Weight Pieces Dimension Fee 
(widths heIghndepth) 

1a1 checked tog __up to SO ter23 kg _.up to 62 inchf158 cm free of charge 

2nd checked bag __up to SO ter23 kg up to 62 incIV158 an USD 100.00 

From BOSTON MA to PISA IT: 

1st checked bag 

2nd checked bag 

Weight/ Pieces Dimension Fee 
(width+ helghtsdepth) 

...up to SO teit23 kg _..up to 62 inciV158 cm free of charge 

..mp to SO teit23 kg up to 62 inciV158 an USD 100.00 

Extended free ggagg allowances apply on Luftharaa and selected partner airlines operated fights totfrom Brazil. Canada. Japan. 
East. West and Central Africa as wee as fa Statue customers and are granted upon validation at check-In. 

Additionally. you may carry on free of charge one piece of cabin baggage in Economy Class. two in Business and Fest Class. The 
size is limited to each 8kg (labs) and 55'4023cm (22'16'91 (vAdth'heighrdepth). Please take note of these further detads. 

in case your checked baggage exceeds the free baggage asowance or standard dimensions. excess baggage charges will apply. 

Please also acknowledge the regulations for aggaaasperrial baggage. 

Please be advised that due to security reasons items which are classified as dangerous  goods ate prohibited on board. 

Flight information 
As the airfare you have chosen may be a special fare, please note that restrictions may apply regarding rebooking and 
cancellation. If the fare conditions allow for a rebooldng or refund. please be advised that charges may apply. in the case of a 
rebooking, please be aware that. for the new travel dates. you may also need to comply nith possible advance booking deadlines. 
minimum and maximum stays and restrictcas on the deparbire times. Customers who make a reservation 
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through lulthansa ccmmay cancel their reservation without penalty up to 24 hours after the reservation is made. If the reservation 
was made seven days or more pnx to the flights departure. Lufthansa will allow customers to hold a reservation made directly 
with Lufthansa's telephone reservation center without payment for up to 24 hours. if the reservation was made seven days or 
more prior to the flights departure. For ea:panes regarding the fare conditions applying to your chosen airfare. please contact 
your local Ldhama reigmegolayg. 

For the applicable free baggage allowance please see your passenger receipt. 

Please check the applicable health and entry requeements. 
Because of decree of individual national authcalles. passport controls within the Schengen area may occur. Lufthansa 
recommends its passengers to have a vab7 Identity document (passport or Gently card) whilst traveling. 

Fa Information on filing compliments and/a complaints for flights to or from the United States only please visit our Feerterk-
Cedar. or you may write to us at 
Lufthansa German Airlines 
Customer Relations 
PO Box 425 
East Meadow. New York 11554 
Fax: (516)296-9838 

Your itinerary has changed? Most rebookings can be done online - for further nformation chck hue. In order to proceed your 
rebooking. kindly dick on your reservatm code (which is located on top of this booking confirmation) or go to Itthoolhogs and 
enter your reservation code as well as your name. 

Emergency contact: before you set off on your Journey. please leave us 'Inlets of the  Pawn  yesisibitLISLCOLdaat in the event of 
an emergency. 

Flight services 

Free eJoumais for your Journey with Lufthansa 
Asa Lufthansa passenger. many newspapers and magazines of different kinds and in various languages are available to you as 
free °Journals. Simply enter your booking code a ticker number and last name at and download your 
favounte titles to your mobile device before departure. Your choice of °Journals can be downloaded from three days before 
departure until the last day of your Journey. 

Easy flight data transmission 
Together with your booking details you are provided with Calendar flies winch can be easily transferred into your electronic 
calendar. Please refer to for detailed retructons. 

Are you earning miles yet for your flights with Miles & More? 
Doni waste another mile - instead register online now to start earning miles with Miles & More. 

Ile 

Receipts and other documents 
If you require receipts for your tax returns or your travel expenses. you can create these by clicking on the relevant document 
number. 

Passenger Document type Document 

BACH /AMC ZORA Ticket V0-7156729487 • 
Ticket 220-7156729492-93' 

BACH / MIRA MARIA Ticket 220-7156729485' 

Ticket 220-7156799488-89 

BACH / TAJYO ANATOL Ticket 220-71%72998C
Ticket 790-7156729490-91 

' You lave access to Me passenger receipt by ochre the beket minter up to 90 days Yaw end of travel. 

Thank you for your booking and have a pleasant journey. 
Kind regards 

Lufthansa German Airlines 

Carnage is a/2nel to Lufthansa's Cceellton of Carnage Lufthansa Gorman Airlines is not Idalo for arty changes of the vensnutcd data undertaken by you cc 
a tnrd party No Idolny can be accepted brew accuracy of the nbrmaban ndi4ed n this document 
Please note Mat al fight limps are local Wes 
created: 20 June 2018 
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d 
d did 

COr0Orate Headotortta 
Dash* Lufthansa 
Aktorgasotschaft Korn 

Chsrman or Me SWerviiory Board. 
Dr Kfalvisig Hay 

Be9alraisn 
Aralsgancht Kdn HR0 2169 

Eseo.tua Board 
Gamlen Sporn NOrblzerder /Chairman), 
'Moreton Das, Harry Hotimeister. 
Dr Bonny Vdkerd. 
Utak %ransom 

Deutsch? Lufthansa AG 
innpressum 

p

American Express made the following annotations 

'This message and any attachments are solely for the intended recipient and may contain confidential a privdeged Information. If you are not the intended recipient. any disclosure. 
copying. use. or dist:tub:4i of the informatte included in this message and any attachments is prohibited. If you have received this communication n error. please notify in by reply 
e-mail and immediately and permanently delete this message and any attachments. Thank you' 

American Express a ajoute le commentaire savant le 
Ce courrier et toute piece lame quit content soot reserves au seul desbnataire indque et peuvent renfermer des renseIgnements conlidentiels et prMiegies. SI vous pas le 
destinataire prevu. toute divulgation. duplication. ubleabm ou ctstaxition du counter ou de toute piece joints est intimate. Si vous avez recu cede commune-atm:4i par erreur. veulez 
nous en wiser par counter et &quire immecbatementle courier et les pieces jointes. Mend. 
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