From: [
To: Bella Klein <] GGG -
Subject: Seats purchased for Bach Family
Date: Wed, 20 Jun 2018 19:10:06 +0000

Attachments: 200180705 _BACH NFZOQFL pdf; Notice Overbooking_of flights_ pdf; Add fight leg no 1 to your calendar.ics;

Add flight leg no 2 to your calendarics: Add flight leg no 3 o your calendar.ics:
Add flight_leg no 4 o your calendarics: Add fMlight_leg no 5 to vour calendar.ics;
Add flight leg no 6 to your calendarics

Inline-Images: image00] . png:; imaged2 png: image003_png; image00d. png: imaged05_ png

Begin forwarded message:

From: R Aqua <[ -
Subject: FW: Booking details, Departure 05-July-2018
Date: June 20, 2018 at 3:04:53 PM EDT
To:

If you cannal view this e=mail property, please open the attached POF version
Do nat reply to this e=mail.
Aiscdtioral suppart is avaiable wis he FAGS

Booking details
Lufthansa booking code: NFZQFL

Lufthansa Service Center
Fhone: (+1) 800 243 3880

Passenger information

BACH !/ AIND ZORA BACH / MIRA MARIA
Tickel no.: Z20-F15ET 2087, Z30- 15624 8:2-03 Ticket no.- 220-T1567 29485, Z20-T156T20488-50

BACH / TAIYO ANATOL
Ticket no.: Z20-F1567 284486, Z20-F156728400-81

Receipt and additional documents
Do you require recelpts for your tax returns or your fravel expenses? You will b2 able 1o access all the recelpts at
the end of this message
Downboad your receipls now
Option for download is valid up to 90 days after end of travel.

L
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- Your itinerary

Thur. 05 July 2018: BOSTON MA - MUNICH DE [.-

Important Notices

=0 at least 24 hours prior 1o deparure due b catering reasons.

further information please refer to the currant travel information.

Should you decide to change your travel plans (l.e. flight number, date andior travel comgartment) please ensure that you do

Duse to stricter security checks for flights from the US It s advisable to be at the airport about 2 hours prior to departure. For

20:10 h BOSTON MA EDWARD L LOGAM INTL (BOS) | 5 LH425
TERMIMAL E o
operated by: LUFTHANSA
09:25 h +1 MUMICH DE MUNICH INTERNATIONAL (MUC)
TERMIMAL 2
Status: confirmed Seats: 204/20B/20C Clasa: ECOMOMY (W)

Special meal: confirmed

Info
Please note that edditional charges apply for your confirmed seat resenvations. A respective overvew can be found here.

Fri. 06 July 2018: MUNICH DE - PISAIT 3

10:45 h MUMICH DE MUNICH INTERNATIONAL (MUC) | By LH1950
TERMIMAL 2 -
operatad by: LUFTHAMSA CITYLINE
11:55 h PISA IT GALILED GALILEI (PSA)
Status: confirmed Seats: 06A/DEC/0ED Class: ECOMOMY (W)
Infe

Please note that edditional charges apply for your confirmeed seat resenvations. A respective overview can be found here.

Wed. 11 July 2018: PISA IT - MUNICH DE [.°

12:40 h PISA T GALILED GALILEI {FSA) l"hu LH1951
al
14:00 h MUMICH DE MUNICH INTERNATIONAL (MUC) operatad by: LUFTHANSA CITYLINE
TERMIMAL 2
Status: confirmed Seats: 12412DM2F Class: ECOMOMY (Q)
Info

Please note that edditional charges apply for your confirmed seat reservations. A respective overview can be found here.

Wed. 11 July 2018: MUNICH DE - BERLIN DE [

15:00 h MUMICH DE MUKNICH INTERMATIONAL (MUC) . LH2042
TERMINAL 2 operated by: LUFTHAMSA

16:05 h BERLIM DE TEGEL {TXL)

Status: confirmed Seats: 180/18EMBF Class: ECOMOMY (Q)

Infe

Please note that edditional charges apply for your confirmeed seat resenvations. A respective overview can be found here.

Wed. 15 August 2018: BERLIN DE - FRANKFURT DE =

10:45 b BERLIM DE TEGEL {T¥L)
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11:55 h FRANKFURT DE FRANKFLRT INTL (FRA) 5 LH183

TERMIMAL 1
operated by: LUFTHANSA

Status: confirmed Seats: 140M14EM4F Class: ECOMOMY (V)

Infe
Please note that edditional charges apply for your confirmeed seat resenvations. A respective overview can be found here.

Wed. 15 August 2018: FRANKFURT DE - BOSTON MA L

Important Notices
&0 at least 24 hours prior to depaure dus to caterng reasons.

Due to sifcter sacurity checks for flights 1o the US it i advisabde to be at the srport abaut 2 hours prior to departure. For
further information please refer to the official website of TSA (Transport Security Administration, English cnly).

Lufthansa flight bookings do not requre a reconfemation after ticket purchase.

Should you decide to change your fravel plans (l.e. flight number, date andior travel comganment) please ensure that you do

13:05 h FRAMKFURT DE FRANKFURT INTL (FRA) = LH422
TERMIMAL 1 -
operated by: LUFTHANSA
15:00 h BOSTOM MA EDWARD L LOGAN INTL (BOS)
TERMIMAL E
Status: confirmed Seats: 18AMBBMAC Class: ECOMOMY (V)

Special meal: confirmed

Infe
Please note that edditional charges apply for your confirmeed seat reservations. A respective overview can be found here.

Lufthansa Online Services

You can view and amend your booking at any time online at ||INNNINGGE
ou don't need to reglster to do this; Just kg In with your booking code and surmame.

Under Flight Status you can find out about detalls of your flkght from as early as 5 days before departure and activate autornatic
notifications for up-dated departure Informabon. This applies to all flights that are operated by Lufthansa, Lufthansa Reglonal,
Austrian Alrlines, SWIS5, Eurowings or Germanwings.

Lo

o=

How was your call to our Service / Call Centre?

Please rate your flight booking by telaphone. We always strive to provide the best posaible service, so we are very Interestad in
your opinion regarding your telephone reservation, booking, cancellaton, retooking, ate.

The survey |s conducted by the Kantar THS Institute in Munich. By following the link below, you agree to participate n the survey.
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Click here for the survey

L

Entry conditions US

General entry conditions USA

The USA has ightened Its entry regulations. Effective iImmediately. we must transmit 1o the US authorites before your depariure,
the detalls of your country of residence and your first US address during your stay there: otherwise, entry will not be possible. For
thiz reason. please add the relevant data online (APIS). This regulation does not apply to passengers with & permanent US
residence permit.

Regulation for travelling without visa

Don't forget to register onlineg via ESTA, the Intemet-based travel suthorzetion aystem. If's best 1o register right now at

hitps:i/esta.chp.dhs. gov.

For further information. please go o www. cho qowesta

Travellers who have visited Iraq. bran, Libya. Somalia, the Syrian Arab Republic, Sudan or Yemen since March 1st, 2011, as well a3
passengers with dual citizenship who are also citlzens of the aforementioned states, reguire a US Visa. All existing ESTA-approvals
will be revoked for this group of trevellers.

Current entry regulations

2

Baggage regulations

The following beggage rules apply per passenger:
From PISA IT to BERLIN DE:

Welight | Pleces Dimension Fee

(width+height+depth)
18t checked bag up bo 50 loalZd kg up to &2 inchf158 cm free of charge
2nd checked bag up bo 50 lpalZd kg up to &2 inch/158 cm USD 100.00

From BERLIN DE to BOSTOMN MA:

Welght | Pleces Dimension Fee

(whdth+helght+depth)
18t checked bag up bo 50 lbalZl kg up to &2 inch/158 cm free of charge
2nd checked bag up bo 50 lbalZ kg up to &2 inch/158 cm USD 100.00

From BOSTON MA to PISAIT:

Welight | Places Dimension Fee

(wihdth+helght+depth)
18t checked bag up bo 50 lbalZd kg up o &2 inchf158 cm free of charge
2nd checked bag up bo 50 lpalZl kg up o &2 inch/158 cm USD 100.00

Extended free baggape allowances apply on Lufthansa and sslected partner alrlines operated flsghts toffrom Brazil, Canada. Japan,
East, \West and Central Africa as well as for stabus customers and are granted upan validation at check-in.

Additionally, you may carry on free of charge one peece of cabin baggage in Economy Class, two In Business and First Class. The
slze Is limited to each 8kg (18lbs) and 55°40*23cm (22°16°9%) (width*helght*depth). Please take note of theae further detads.

In case your checked baggege exceads the free baggage allowance or standard dimensions, excess baggage charges will apply.
Please also acknowledge the regulations for aport and specsal baggage.
Please be advised that due to security reasons iems wihech are classified as dangerous goods are prohibited on board.

ez

Flight information

Aa the sirfare you heve chosen may be 8 special fare, please note that restrictions may apply regarding rebooking and
cancelligtion. i the fare conditions. aliow for a rebooking or refund, please be advised that charges may apply. In the case of 3
rebooking. please be sware that, for the new travel dates, you may akso need to comply with possible advance booking deadiines,
minimum and meximum stays and restricbons on the departure tmes. Customers who make & reservation
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through |ufthansa commay cancel their resenation without penalty up to 24 hours after the reservation |s made, if the reservation
was made seven days or maone prior to the flkght's depariure. Lufthanse will allow customers to hold & reservation made directly
with Lufthansa's telephone reservation center without payrment for up to 24 hours. If the reservation was made seven days of
mare prior to the flight's departure. For enguines regarding the fare conditions applying to your chosen aifane, please contact
your local Lufthansa representative.

Far the applicable free baggage allowance pease See YoUr DASEENgET recenl.

Please check the applicable health and entry regurements.
Because of decree of individual national authorities, passport controds withen the Schengen area may occur. Lufthansa
recommends Its passengers 1o have a vald [dentty document (passport or kdentity card) whilst traveling.

For information on filing compliments andior complaints for flights 1o or from the United States only please visit our Feedback-
Canter, or you may wribe ta us &t

Lufthansa German Alrines

Custarmer Relations

PO Box 425

East Meadow, Maw York 11554

Fax: (516) 296-9838

Your Minerary has changed? Most rebookings can be done online - for futher mformation click pee. In order to procesd your
rebooking. kindly click on your reservation code (whech i located on top of this booking confirmation) or go to My bookings and
enter your reservation code &3 well & your name.

Emergency contact: before you set off on your jourmney, please leave us detalls of the person ywou wish us o contact in the event of
BN EMErgency.

Flight services

Free eJournals for your journey with Lufthansa

As a Lufthansa passenger, many newspapers and magazines of different kinds and in various languages are avallable to you as
free eJournals. Simply enter your booking code or toket number and last name on [N = download your
tavourite titles to your moblle device before depariure. Your choloe of eloumals can be downloaded from three days before
departure until the last day of your journey.

Easy flight data transmission
Togethar with your backing detalis you are provided with K alendar flies which can be easliy transferred Into your electronic
calendar. Please rafer to || NN f2r cetailed natroectons.

Are you earning miles yet for your flights with Miles & More?
Don't waste ancther mile - instead, register online now to start earning miles with Miles & More.

Receipts and other documents

If you require recelpts for your tax returns or your travel expenses, you can create these by clicking on the relevant document
number.

Passenger Document type Document

BACH | AIND ZORA Tickat 220-T1567 29447 ~
Ticket 220-T1 567 2549293 *

BACH ! MIFA MARIA Tickat 220-T1567 29485 *
Ticket 220-T156725438-85 *

BACH ! TAIYO AMATOL Tickat 220-T1567 20486
Ticket 220-T156729490-91 *

* You have access ta the passenger receipl by chcking the ticket number up fo 890 days after end af rave

Thank you for your booking and have a pleasant journey.

Kind regards
Lufthansa German Alrlines

Camiage is subject o Lufthansa’s Condiion of Camage. Lufthansa Gamman Aidines is nal lable far any changes of the tansmitted data underiaken by you or
a third party. Mo liabiity can be accepted far the accuracy of the infarmation incuded in this dooument

Please note that ail flight times are local imes.
craaied: 20 June J014

EFTA00477149



= Lufthansa A

Armerican Express made the followsng annotations

"This message and any attachments are solely for the intendad reciplent and may contain confidential or privileged information. i you are not the intended reciplent, any discloswre,
copying. use, or distributon of the information incweded in this message and any attachments s prohibited_ if you have recelved thes communication i error, please notify us by reply
e-mail and immediately and permanently delede this message and any attachments. Thank you*

American Express a ajouts le commentaine sulvant le

Ce courrier af toute pkce jointe gul contlent sont réservés au seul destnatalre ndigué et peuvent renfermer des renssgnements corfidentiels et priviidgids. 51 vous [ pes e
destinataire prévu, toute divulgation, duplication, ublksaton ou destribution du courrler ou de toute pléce jointe est interdite. Si vous avez recu cette communication par emeur, veullez
nous en aviser par caurrier et détruire mmédiatement ke counner et les piéces jointes. Mercl
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