From: [
To: Amex Centurian Travel -/ IEEEEEG— R -

Subject: Re: Missed a flight for Bach’s. OZVGRO
Date: Wed, 20 Jun 2018 20:52:40 +0000

Matasha. .1 just sent the ticket o Mira and she wanted to change the first flight we had o the one that is on this email. . .they wanted o leave on July 4
landing on July 5. Lufthansa #425 then on to #1950, _what a pain! and we bought seats. . _can we change this for them? what does it do to price?

O Jun 20, 2008, at 9:30 AM, Natalia Molotkova — Wrote:

|5 Centurion Banner

| am sorry, | looked, and the way flights wera put in writing was very confused, whal she emailed you below is way easier 1o undarstand.

Hera is tha thing - lower fare combination fro Mr. Bach is with one of the legs in business (his family stll in coach) - leg from Piza to Munich, fare will be
$4084.21, i1 | put him in coach with family - fare is $4503.21. Please advise.

Regards,
Matalia (Matasha) Molotkova
Cenlurion Relationzhip Managar

Hours: Mon through Friday 9AM-530PM EST

OMG, | choecked and double checked, and still missed it, fixing.

Regards.
Matalia {Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 98-530PM EST

Marning Matasha! We missed a flight! See balow from Mira. Can yvou please add in - Look atl original email too (7)Thanks. [ IR

Sent from my IPhona

Begin forwarded message:

From: Mira Voigl <

Date: June 19, 2018 at 7:00:48 PM EDT

To: [ -

Subject: ltinerary for BACH/JOSCHA 05JUL1E OZVGPO

Hello [l thank vou for vour quick reply! Thera ks one flight missing | Might Munich to Berlin).
If you combine the flight Piza - Munich-Berlin the connection altached should work fine.

It might be better to flight one day earlier in Pisa (we forgol to count in the ime delay).
Everything else looks fina.

Thank you vary much!!!

Have a wonderful summar!

All the best,

Mira and Joscha

Wed, Jul 4 P 8:10 pm — 9:25 am Economy  Th 15m
Lands Thu, Jul 5 Baostan - Munich
Lufthans
Change planes in Munich (MUGC) 1h 14m
Thiu, Jul § [ 10:40 am — 11:55 am Econocmy  1h 15m
Munich - Pizsa
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Pisa - Muenchen - Berlin | 2 adults, 2 kids age 4 and 8)

Wed, Jul 11 lt.: 12:40 pm — 2:00 pm Economy 1h 20m

Piza - Munich

Lufthansa 18951 - Fageonal jet - Canadair Regional Jet 900

Qparated by Lufthansa Ciyline

Change planas in Munich (MUC) Oh 59m

Wed, Jul 11 Lr.: 3:00 pm — 4:05 pmi Economy  1h 05m

Munich - Berlin

Lufthansa 2042 - Namow-body jet - Alrbus AJ20-100200

Berlim = Frunkfurt-Beston { 1 adult, 2 kids age 4 and B)

Anfang der weitergeleitaten Nachrichit:

von: [N
Batreff: Wtr: Itinerary for BACH/JOSCHA 05JUL18 OZVGPO
Datuwmi: 19, Juni 2018 um 14:17:26 GMT-4

An: Joscha Bach </ - . 1ira Each | -

Please double check the flights for accuracy...confirm back 1o me and | will purchase! ) [ I

Begin forwarded message:

From: "American Express Travel® <ilineraryfmyamextravel com=
Subject: tinerary for BACH/JOSCHA 05JUL1B OZVGPO

Date: Jurme 19, 2018 at 10:45:31 Ak EDT

To: I

DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only address thal cannol accepl incoming messages. | you have any
gquestions, please contact Centunon Travel Service at 1 .

If airline Gickels are purchasad for this tinerary:
Alrline Baggage Fee/Rules may apply and can be accessed by visiting:
hilps:{imyamextraval.combaggage

Your travel arrangemants are outlined balow in the email. Please refer to the PDF attachment and itinerary for mone details regarding your travel
arrangements. Your Cenlurion Travel Service travel plans have been posted lo a secure websile. Please click on the link o view your Irip detlails and
add link to your bookmarked favorites for easy access in the fulure:

Viaw your Trips

American Express Travel OZVGPO
Record Locator

This itinerary is a reservation only. This reservatbion will nol be ticketled or price guaranieed until ticketing authorization is recelved. Please conlacl your
travel office by 7:30 AM on June 20, or this enlire reservalion will automatically cancel.

Thursday 05 Jul 18
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Other Information

CITIZENS OF UNITED STATES MUST CARRY AVALID PASSPORT

Flight Information

Data

Airlina

Airlina Record Locator
Flight/Class

Origin

Diastination
Daparting

Arriving

Daparture Terminal
Arrival Terminal
Estimatad Time
Slops

Confirmed

Friday 06 Jul 18

Flight Information

Date

Airlina

Airlina Record Locator
Flight'Class

Qrigin

Dastination
Daparting

Arriving

Daparture Terminal
Estimated Tima
Slops

Confirmed

Wednesday 11 Jul 18

Flight Information

Data

Airlina

Airlina Record Locator
Flight/Class
Origin
Diastination
Daparting
Arriving

Arrival Terminal
Estimatad Tima
Slops
Confirmed

Sunday 02 Sep 18

Flight Information

Data

Airlina

Airlina Record Locator
Flight'Class

05 Jul 2018

Lufthansa

NFRKYL

LH 425 ¥ Ecaonomy Class
Boston, Logan Intermational
Muenchan, Franz Josef Strauss
08:10 PM

0925 AM /DB Jul 2018
Terminal E

Terminal 2

T Hrs 15 Mins

Mon-stop

06 Jul 2018

Lufthansa

NFREYL

LH 1850 T Economy Class
Muenchan, Franz Josef Strauss
Pisa, Galileo Galilei

10:45 AM

11:55 AM

Terminal 2

1 Hr 10 Mins

MNan-stop

11 Jul 2018

Lufthansa

NFRKYL

LH 1951 T Economy Class
Piza, Galileo Galilei
Muenchan, Franz Josef Strauss
12:40 PM

02:00 PM

Terminal 2

1 Hr 20 Mins

Mon-stop

02 Sap 2018

Lufthansa

MFREYL

LH 2035 ¥ Economy Class
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Origin
Dastination
Daparting
Arriving

Arrival Terminal
Estimatad Tima
Slops
Confirmed

Flight Information

Date

Airlina

Airlina Record Locator
Flight'Class

Qrigin

Dastination
Daparting

Arriving

Daparture Terminal
Arrival Terminal
Estimatad Tima
Stops

Confirmed

Saturday 08 Sep 18

Flight Information

Data

Airlina

Airlina Record Locator
Flight/Class

Orrigin

Dastination
Daparting

Arriving

Daparture Terminal
Arrival Terminal
Estimatad Tima
Slops

Confirmed

Flight Information

Date

Airlina

Airlina Record Locator
Flight'Class

Origin

Drastination
Daparting

Arriving

Daparture Terminal
Arrival Terminal
Estimatad Tima
Stops

Confirmed

Barlin, Berlin-Tegel f Otlo Lilienthal
Muenchan, Franz Josef Strauss
11:00 AM

12:10 PM

Terminal 2

1 Hr 10 Mins

Mon-stop

02 Sap 2018

Lufthansa

NFRKYL

LH 1812 ¥ Economy Class
Muenchan, Franz Josef Strauss
Barcalona, El Prat De Llobregat
12:50 PM

02:50 PM

Terminal 2

Terminal 1

2 Hrs

MNan-stop

08 Sap 2018

Lufthansa

MNFRKYL

LH 1131 W Economy Class
Barcalona, El Prat De Llobregat
Frankfurt, Frankfurt Intermational
01:50 PM

04:00 PM

Terminal 1

Terminal 1

2 Hrs 10 Mins

Mon-stop

08 Sep 2018

Lufthansa

NFRKYL

LH 420 W Economy Class
Frankfurt, Frankfurt Intermational
Boston, Logan International
05:55 PM

0820 PM

Terminal 1

Terminal E

8 Hrs 25 Mins

MNan-stop

Entry and Exit Information for Travel

Amarican Express strongly recommends that you peradically review weow Visacentral. comiamasy for the most up 1o date and accurate entry/exil
maguirements for your travel destination. Due to fraguent changes, American Express cannol guarantae the accuracy of the information provided and

expressly disclaims any liability for any inaccurate or incomplete information contained on that site.

You may receive customar service emails even if you have requasted nol 1o recaive email marketing offers from American Express. For details about

our e-mall practices, please raview the American Express Privacy Statermnent al www.americanexpress. com/privacy

Ses attached itinerary POF or link for full terms and conditions.
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POF itinerary allachment:
If wou are unable to view the POF attachment, ensure you have Adobe Acrobatl Reader. Refer o wabsite below 1o download and install this frea
sollware.

bt terww adobe comiproductstacrobatreadstep himl
Thank you for choosing Amercan Express Centurion Travel Service and have a pleasant trip.

Please be advised that cerlain mandatory holel-imposed charges, including, bul not limited to, daily resort or facility fees, may be applicable Lo your
slay and payable to the holel operator at chack-out from the property. You may wish (o inguire with the hotel before your trip regarding the existence
and amount of such charges.

Liability Staterment. American Express Travel Relaled Services Company, Inc. and its parent, subsidiaries, affiliales and representatives (collectively,
“Amax") acl as an agent for travel suppliers and you understand and agree that Amex shall nol be hable for any loss, injury, expense or damage 1o
persons or properly resulling, directly or indirectly, from (1) the acls of omissions of travel suppliers, including but not limited to delays, overbooking's,
cancellation of services, cassation of cperations, accidents or failures of equipment, or changes in fares, iineraries or schedules; or (2) acls of God,
fires, earthquakes, floods, climatic aberrations, acts of governmental authorities, eivil unrest, stikes, riols, thell, disease, accidents or failures related to
the public intermet, elecommunications lines or facilities, or third party lechnology systems, or any other cause bevond the control of Amex.

Intermediary Disclosure. Amex assists you in finding travel suppliers and making arangaments that meet your individual needs. We consider various
factors in identifying travel suppliers to you and recommending specific itineraries. In this role, we are acting as an independent third party and not as a
fiduciary. We wanl you Lo be aware that certain suppliers pay us commissions as wall as incentives for reaching sales largels or other goals, and from
tirme lo time may also provide incentives to our travel counselors. Certain suppliers may also provide compensation to us for varous marketing and
administrative sarvices that we parform for them, such as granting them access 1o our marketing channels, participating in markating programs and
supporting technology nitiatives. In addition, we recaive compensation from suppliers when cuslomers use the Amencan Express Card or other
Amarican Exprass products Lo pay for supplier products and services. From time to timea we may anter into other business relationships with suppliars
and these arangemenis, including levels and types of compensation and incentives we recelve, are subject lo change. In identifying suppliers and
recammeanding iinerarias, we may consider a number of factors, including supplier availability and your preferences. The relationships we have with
suppliers may also influence the suppliers we identify and the ineraries we recommend.

Califernia State Seller of Travel Registration Mumber: 1022318, Washington State Seller of Travel Registration Mumber: UBI#E00459654. lowa: TA#
669 Registered lowa Travel Agancy.

Mira Bach

Mira Voigt | slage design and illusiration
i mira-vaiglde |

Mira Bach

Mira Vioigt | stage design and illustration
s nie-voi i | D

Privagy Siatamsni | Wisil e Conburion Cand wabaile T

Tos learn more aboul a-mal securly oF (PO & SuBDIious e-mal, pledse visl us 8 arecicanaess conyphiahing, o Amernica
£ 2018 American Express. Al nghss reseried n
American Express uses drd party conderge service providers who ane not authonized 1o act on behalf of American Express and you acinowiodge that smercan Esprass is in no way responsible or lable Exprass &
for thes @ctions of the serdce provicer and the only remnedy Tor any chains relating 1o serdoes oF products provided by (he service provider is againal the servics providar and mot agains! Amencan Exprass.

Wou e reaponsible for any purchases, shipping changes andion Tees vou authonize, We rasaras e Aght ta nobe profile and prefanencs dala for sanicng puipsess
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