
Flom:
To: Amex Centurian Travel 

Subject: Re: ISSUE ticket for Ann for TOMORROW! 
Date: Fri, 24 Aug 2018 16:18:54 +0000 

agree :) 

On Aug 24, 2018, at 12:18 PM. Natalia Molotkova 

OJS Centurion Banner 

TGIFnnnunuw

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Mena er 

Hours: Mon through Friday 9AM-530PNI EST 

yes! REcieved! 

wrote: 

On Aug 24, 2018. at 12:12 PM, Natalia Molotkova wrote: 

;;US Centurion Banner 

And it is done. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Reationshio Mane 

Hours: Mon through Friday 9AM-530PNI EST 

thank you! 

On Aug 24, 2018. at 12:02 PM. Natalia Molotkova wrote: 

As a matter of fact on hold with ticketing. 

Regards. 
Natalia (Natasha) Molotkova 
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L;JJS Centurion Banner 

As a matter of fact on hold with ticketing. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Mane er 

Hours: Mon through Friday 9AM-530PM EST 

great! thanks 
(please do ask them to rush it since it is for tomorrow:) 

On Aug 24. 2018. at 11:57 AM. Natalia Mobtkova wrote: 

[;;US Centurion Banner 
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Set up exchange, should be done by the end of today. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 
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Hours: Mon through Friday 9AM-530PM EST 

ok. ...please issue ticket as shown below trom Ann! 

On Au; 24. 2018. at 11:46AM. Nataria Molotkova wrote: 

1,;;IJS Centurion Banner 

Yes. it is difference in fare between coach and business. no change fee on tNs fare. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationshio Manader 

Hours: Mon through Friday 9AM-530PM EST 

ha! Just want to make sure, the 5353.60 add meed is what we stil owe even using the credit we have with the ticket we cancelled yesterday for 
her? 

On Aug 24. 2018. at 11:39 Ml. Natalia Molotkova wrote: 

LOL - [fiats what I thought: 

Your response is required to complete this reservation. Prices and availability are subject to change. 
• Total air reservation. including takes and lees: 535160 (add collect exchange). 
• Ticket is non-refundable. change - difference in fare applies. 

• Sat 25 Aug - American Airlines 1391 - Business - 2h 42m 
Departrig: Miami Airport. (MIA) at 12.19pm 
Anwing: Cynl E. King Airport. St. Thomas (STT) at 3.01pm 
Please reply to tas emai and provide your authorization to proceed. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationshi Man 

Hours: Mon through Friday 9AM-530PM EST 

ok. then issue the 12:19pm flight in Biz...lucky hed 
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L.:,1JS Centurion Banner va 

LOL - that's what I thought 

Your response is required to complete this reservation. Prices and avaiability are subject to change. 
• Total ak reservation, including taxes and fees: 5353.60 (add collect, exchange). 
• Ticket is non-refundable, change - difference in fare applies. 

• Sat 25 Aug -American Airlines 1391 - Business - 2h 42m 
Departing: Miami Aiport (MIA) at 12.19pm 
Arriving: Cyd E. King Akpon. St. Thomas (STT) at 3.01pm 
Please reply to this email and provide your authorization to proceed. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship M 

Hours: Mon through Friday 9AM-530PM EST 

ok. then issue the 12:19pm flight in Biz...lucky her! 

No. only two direct per day, second one at 1034am. also only one seat in business. Nobody else gang direct only with stops, checked FLL as 
well. Spirit is completely sold out. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manaeer 

Hours: Mon through Friday 9AM-530PM EST 

hmrnrn..35 there another flight co AA tomorrow direct to STT that has economy and wouldn't cost so much? 

Same flight has only one seat left in busness class. difference in fare is 353.60. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationshi M 

Hours: Mon through Friday 9AM-530PM EST 

Hou 
rs: 
Mon 

[

rid 

ro
hug 

F 
ay 
9A 
M-
530 
PM 
EST 

ok. 

plea Len
se 
ist tnuri°
e Re( 
tick abo 
et nshi 
as 

u 10 Man 
Wfl age 
belo r
w 
from 
Ann 

On 
Au 

24. 
20 
18. 
at 
11: 
46 
AM 

Nat
alia 
Mol 
otk 
ova 

I 

Hou 
rs: 
Mon 
thro Hou 
ugh V?O rs: 
Frid 1B: Mon 
ay thro 
9A ugh 
Id- Frid 
530 Yes. ay 
PM it is 9A 
EST diffe M-

renc 530 
e in PM 
fare EST 

ha! bet
WSW Ars 
n I t 

wan coe gre 
t to at! and 
me ak than busi 

khannes 
sure 

nes

the s. ase no 
535 do cha 3.60 ask 
add nee the 

fee coil m to 

EFTA00480560



Ok! and I just spoke to ann...same flight on AA departing at 12:19pm is fine! 

On it 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Ma er 

Hours: Mon through Friday 9AM-530PM EST 
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We need to issue a ticket for Mn Rodriguez to fly from Miami to STT tomorrow Sat. Aug. 25th is the AAff1391 available that we had her on? et ay 57 
Can we use the credit we have (we canceled this flight yesterday for her Rec. Loc MNOSUS) DEPARTS 12:19pm anise 3:01pm.. (or let me we 
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Let me me know...thanks 

well. Spirit is completely sold out. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Man 

Hours: Mon through Friday 9AM-530PM EST 

hmmm...is there another flight on AA tomorrow direct to STT that has economy and wouldn't cost so much? 

Same flight has only one seat left in business class. difference in fare is 353.60. 

Hours: Mon through Friday 9AM-530PM EST 

Ok! and I just spoke to ann...same flight on AA departing at 12:19pm is fine! 

On it. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manaeer 

Hours: Mon through Friday 9AM-530PM EST 
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We need to issue a ticket for Ann Rodriquez to fly from Miami to STT tomorrow Sat Aug. 25th is the M#1391 evadable that we had her on? Can dire yes, 
use the credit we have (we cancelled this flight yesterday for her Rec. Loc MNOSUS) DEPARTS 12:19pm arrive 3:01pm.. (or let me know if d to it is 
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;)JS Centurion Banner 

LOL - that's what I thought: 

Your response is required to complete this reservation. Prices and availability are subject to change. 
• Total air reservation. including taxes and fees: $353.60 (add collect exchange). 
• Ticket is non-refundable. change - difference in fare applies. 

• Sat 25 Aug -American Airlines 1391 - Business - 2h 42m 
Departs-Kg: Miami Airport (MIA) at 12.19pm 
Arming: Cyril E. King Airport. St. Thomas (STT) at 3.01pm 
Please reply to this emai and provide your authorization to proceed. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manaeer 

Hours: Mon through Friday 9AM-530PM EST 

ok. then issue the 12:19pm flight in Biz...lucky her! 

No. only two direct per day. second one at 1034am. also only one seat in busness. Nobody else going direct. only with stops. checked FLL as 
well. Spirit is completely sold out. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Man 

Hours: Mon through Friday 9AM-530PM EST 

hmmm...is there another flight on AA tomorrow direct to STT that has economy and wouldn't cost so much? 

Same flight has only one seat left in business class. difference in fare is 353.60. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 
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Ok! and I just spcke to am...same flight onAA departing at 12:19pm is fine! 
24. ay 
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Hours: Mon through Friday 9AM-530PM EST 

We need to issue a ticket for Ann Rodriquez to fly from Miami to STT tomorrow Sal. Aug. 25th is the AA/1391 available that we had her on? 
Can we use the credit we have (we cancelled this flight yesterday for her Rec. Loc MNOSUS) DEPARTS 12:19pm arrive 3:01pm.. (or let me 
know if there is an earlier flight out on AA she could take...she may need to go earlier) 

Let me know...thanks 
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Hours. Mon through Friday 9AM-530PM EST 

ok. then issue the 12:19pm flight n Biz...lucky her! 
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Regards. 
Natalia (Natasha) Mobtkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

hmmm...is there another flight on PA tomorrow direct to STT that has economy and wouldn't cost so much? 

Same flight has only one seat left in business class. difference in fare is 353.60. 

Regards. 
Natalia (Natasha) Mobtkova 
Centurion Relationshi Man 

Hours: Mon through Friday 9AM-530PM EST 

Ok! and I just spoke to ann...same flight on AA departing at 12:19pm is Me! 

On it. 

Regards. 
Natalia (Natasha) Mobtkova 
Centurion Relationship Man 
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We need to issue a ticket for Am Rodriquez to fly from Miami to STT tomorrow Sat. Aug. 25th is the AM1391 available that we had heron? Can we use Tick for a) 
the credit we have (we cancelled this flight yesterday for her Rec. Loc MNOSUS) DEPARTS 12:19pm arrive 3:01pm.. (or let me know if there is an earlier et her Mol 
flight out on AA she could take...she may need to go earlier) is ? otko 

non va 
Let me know...thanks 
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le)JS Centurion Banner 

Yes. it is difference in fare between coach and business. no change fee on this fare. 

Regards. 
Natalie (Natasha) Molotkova 
Centurion Relationshi Man 

Hours: Mon through Friday 9AM-530PM EST 

Amnkan

Express 0 

ha! Just want to make sure. the $353.60 add collect is what we still owe even using the credit we have with the ticket we cancelled yesterday for 
her? 

On Aug 24. 2018. at 11:39AM. Natalia Molotkova a. wrote: 

LOL - that's what I thought: 

Your response is required to complete this reservation. Prices and availability we subject to change. 
• Total air reservation. includi-g taxes and fees: $353.60 (add collect. exchange). 
• Ticket is nom-refundable. change - difference n fare applies. 

• Sat 25 Aug- American Airlines 1391 - Business - 2h 42m 
Departing: Miami Airport. (MIA) at 12.19cm 
Aniving: Cyril E. King Airport. St. Thomas (STT) at 3.01pm 
Please reply to this email and provide your authorization to proceed. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationshi Man 

Hours: Mon through Friday 9AM-530PM EST 

ok. then issue the 12:19pm flight ri Biz...lucky her! 
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Centurion Banner 

LOL - that's what I thought: 

Your response is required to complete this reservabon. Prices and availability are subject to change. 
• Total air reservation. including taxes and fees: $353.60 (add collect exchange). 
• Ticket is non-refundable. change - difference in fare applies. 

• Sat 25 Aug -American Airlines 1391 - Business - 2h 42m 
Dooming: Miami Airport. (MIA) at 12.19pm 
Arriving: Cyril E. King Airport St. Thomas (STT) at 3.01pm 
Please reply to this emai and provide your authorization to proceed. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Man 

Hours: Mon through Friday 9AM-530PM EST 

ok. then issue the 12:19pm flight in Biz...lucky her! 

No. only two direct per day. second one at 1034am. also only one seat in busness. Nobody else going direct. only with stops. checked FLL as 
well. Spirit is completely sold out. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

hmmm...is there another flight on AA tomorrow direct to STT that has economy and wouldn't cost so much? 

Same flight has only one seat left in business class. difference in fare is 353.60. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationshi Man 

Hours: Mon through Friday 9AM-530PM EST 
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Ok! and I just spoke to ann...same flight on AA departing at 12:19pm is fine! 

On it. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

We need to issue a ticket for Ann Rodriquez to fly from Miami to STT tomorrow Sal. Aug. 25th is the AAS1391 evadable that we had her on? 
Can we use the credit we have (we cancelled this flight yesterday for her Rec. Loc MNOSUS) DEPARTS 12:19pm arrive 3:0I pm.. (or let me 
know if there is an earlier flight out on AA she could take...she may need to go earlier) 

Let me know...thanks 
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America 
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No. only two direct per day. second one at 1034am. also only one seat in business. Nobody else going direct. only with stops. checked FLL as 
well. Spirit is completely sold out. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Man 

Hours: Mon through Friday 9AM-530PM EST 

hmmm...is there another flight on AA tomorrow direct to SIT that has economy and wouldn't cost so much? 

Same flight has only one seat left in business class. difference in fare is 353.60. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Man 

Hours: Mon through Friday 9AM-530PM EST 

Ok! and I just spoke to ann...same flight on AA departing at 12:19pm is Ire! 

On it. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Man 

Hours: Mon through Friday 9AM-530PM EST 

We need to issue a ticket fix Ann Rodriquez to fly from Miami to STT tomorrow Sat. Aug. 25th is the AM/1391 available that we had heron? Can 
we use the credit we have (we cancelled this flight yesterday for her Rec. Loc MNOSUS) DEPARTS 12:19pm arrive 3:01pm.. (or let me know if 
there is an earlier flight out on AA she could take...she may need to go earlier) 

Let me know...thanks 
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LOL - that's what I thought: 

Your response is required to complete this reservation. Prices and availability are subject to change. 
• Total air reservation. includng taxes and fees: 5353.60 (add collect, exchange). 
• Ticket is non-refundable. change - difference n fare applies. 

• Sat 25 Aug -American Airlines 1391 - Business - 2h 42m 
Departing: Miami Airport. (MIA) at 12.19pm 
Aniving: Cyril E. King Airport. St. Thomas (STT) at 3.01pm 
Please reply to this email and provide your authorization to proceed. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Man 

Hours: Mon through Friday 9AM-530PM EST 

ok. then issue the 12:19pm flight n Biz...lucky her! 

well. Spirit is completely sold out. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Man 

Hours: Mon through Friday 9AM-530PM EST 

hmmm...is there another flight on PA tomorrow direct to STT that has economy and wouldn't cost so much? 

Same flight has only one seat left in business class. difference in fare is 353.60. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 
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Hours: Mon through Friday 9AM-530PM EST 

Ok! and I just spoke to ann...same flight on AA deparbng at 12:19pm is frie! 

On it. 
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n 

We need to issue a ficket for Ann Rodriquez to fly from Miami to STT tomorrow Sat. Aug. 25th is the AA81391 available thai we had heron? 
Can we use the credit we have (we cancelled this flight yesterday for her Rec. Loc MNOSUS) DEPARTS 12:19pm arrive 3:0lpm.. (or let me 
know if Uere is an earlier flight out on PA she could take..she may need to go earlier) 

Let me know...thanks 
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Set up exchange. should be done by the end of today. 

Regards. 
Natalia (Natasha) Mototkova 
Centurion RelationshIp Manager 

Hours: Mon through Fnclay 9AM-530PM EST 

ot ...please issue beket as shown below from Ann! 

On Aug 24. 2018. at 11:46AM. Natalia Molotkova wrote: 
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1..)JS Centurion Banner 

Yes. it is difference in fare between coach and business. no change fee on this fare. 

Regards. 
Natalia (Natasha) Mobtkova 
Centurion Relationshio Mane er 

Hours: Mon through Friday 9M1-530PM EST 

ha! Just want to make sure, the $353.60 add collect is what we still owe even using the credit we have with the ticket we cancelled yesterday for 
her? 

OnAug 24. 2018. at 11:39AM. Nataia Molotkova •f ". wrote: 

[elUS Centurion Banner 

LOL - that's what I thought: 

Your response is required to complete this reservation. Prices and availability are subject to change. 
• Total air reservation. including taxes and fees: $353.60 (add collect exchange). 
• Ticket is non-refundable. change - difference in fare applies. 
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We need to issue a ticket for Ann Rodriquez to fly from Miami to STT tomorrow Sat Aug. 25th is the AAS1391 evadable that we had her on? mak that we had 
Can we use the credit we have (we cancelled this flight yesterday for her Rec. Loc MNOSUS) DEPARTS 12:19pm arrive 3:01pm.. (or let me e her on? 
know if there is an earlier flight out on AA she could take...she may need to go earlier) sure Can we use 
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Your response is required to complete this reservation.abon. Prices and availability  subject to change. eve arrive Your response is required to complete this reservabon. Pnces and availability are subject to change. n 3:01pm.. • Total air reservation. includig taxes and fees: 5353.60 (add collect. exchange). 
(or let me • Ticket is non-refundable. change - difference n fare applies. 

Let me know...thanks 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Man 

Hours: Mon through Friday 9AM-530PM EST 

LOL - that's what I thought: 

• Sat 25 Aug - American Airlines 1391 - Business - 2h 42m 
DeparIng: Miami Airport. (MIA) at 12.19pm 
Arriving: Cyril E. King Airport St. Thomas (SIT) at 3.01pm 
Please reply to this am& and provide your authorization to proceed. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Man 

Hours: Mon through Friday 9AM-530PM EST 

ok. then issue the 12:19pm flight in Biz...lucky her! 

No. only two direct per day. second one at 1034am. also only one seat in busness. Nobody else going direct. only with stops. checked FLL as 
well. Spirit is completely sold out. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

hmmm...is there another flight on AA tomorrow direct to STT that has economy and wouldn't cost so much? 

Same flight has only one seat left in business class. difference in fare is 353.60. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manacer 

Hours: Mon through Friday 9AM-530PM EST 

Ok! and I just spoke to enn...same flight on AA departing at 12:19pm is fine! 

I On it. 
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• Sat 25 Aug - American Airlines 1391 - Business - 2h 42m 
Departing: Miami Airport. (MIA) at 12.19pm 
Aniving: Cyril E. King Airport. St. Thomas (STT) at 3.01pm 
Please reply to this email and provide your authorization to proceed. 

Regards. 
Natalia (Natasha) Mobtkova 
Centurion Relatiorishi Man 

Hours: Mon through Friday 9/WI-530PM EST 

ok. then issue the 12:19pm flight n Biz...lucky her! 

No. only two direct per day. second one at 1034am. also only one seat in business. Nobody else going direct. only with stops. checked FLL as 
well. Spirit is completely sold out. 

Regards. 
Natalia (Natasha) Mobtkova 
Centurion Relatiorishi Man 

Hours: Mon through Friday 9AM-530PM EST 

hmmm...is there another flight on AA tomorrow direct to STT that has economy and wouldn't cost so much? 

Same flight has only one seat left in business class. difference in fare is 353.60. 

Regards. 
Natalia (Natasha) Mobtkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Ok! and I just spoke to ann...same flight on AA departing at 12:19pm is Me! 

On it. 

Regards. 
Natalia (Natasha) Mobtkova 
Centurion Relationship Man 

Hours: Mon through Friday 9AM-530PM EST 
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We need to issue a ticket for Ann Rodriquez to fly from Miami to STT tomorrow Sat. Aug. 25th is the AM/1391 available that we had heron? Can 
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d to 

we use the credit we have (we cancelled this flight yesterday for her Rec. Loc MNOSUS) DEPARTS 12:19pm arrive 3:01pm.. (or let me know if corn
there is an earlier flight out on AA she couldtake...she may need to go earlier) plat 

Let me know...thanks 
e
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availability are subject to change. 
• Total air reservation. including taxes and fees: 5353.60 (add collect, exchange). 
• Ticket is non-refundable. change - difference in fare applies. 

• Sat 25 Aug - American Airlines 1391 - Business - 2h 42m 
Departing: Miami Airport. (MIA) at 12.19pm 
Arriving: Cyril E. King Airport. St. Thanes (S17) at 3.01pm 
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LOL - that's what I thought: 

Your response is required to complete this reservation. Prices and availability we subject to change. 
• Total air reservation. includig taxes and fees: 5353.60 (add collect. exchange). 
• Ticket is nonrefundable. change - difference SI fare applies. 

• Sat 25 Aug- American Airlines 1391 - Business - 2h 42m 
Departing: Miami Airport. (MA) at 12.19pm 
Arriving: Cyril E. King Airport. St. Thomas (STT) at 3.01pm 
Please reply to this email and provide your authorization to proceed. 

Regards. 
Natalia (Natasha) Mobtkova 
Centurion Relationship Man 

Hours: Mon through Friday 9AM-530PM EST 

ok. then issue the 12:19pm flight n Biz...lucky her! 

No. only two direct per day. second one at 1034am. also only one seat in business. Nobody else going direct. only with stops. checked FLL as 
well. Spirit is completely sob out. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Man through Friday 9AM-530PM EST 

hmmm...is there another flight on AA tomorrow direct to STT that has economy and wouldn't cost so much? 

Same flight has only one seat left in business class. difference in fare is 353.60. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationshi Man 

Hours: Mon through Friday 9AM-530PM EST 
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Ok! and I just spoke to ann...same flight on AAdeparting at 12:19pm is fele! 

On it. 

Regards. 
Natalia (Natasha) Mobtkova 
Centurion Relationship Man 

Hours: Man tivough Friday 9AM-530PM EST 

We need to issue a ticket for Ann Rodriquez to fly from Miami to STT tomorrow Sat. Aug. 25th is the AM1391 available that we had heron? 
Can we use the credit we have (we cancelled %s flight yesterday for her Rec. Loc MNOSUS) DEPARTS 12:19pm arrive 3:01pm.. (or let me 
know if there is an earlier flight out on PA she could take...she may need to go earlier) 

Let me know...thanks 
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one at 1034am. also only one seat in business. Nobody erne going direct. only with stops. checked FLL as well. Spirit is completely sold out. 

I e .] America 
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Express 0) 

Regards. 
Natalia (Natasha) Mobtkova 
Centurion Reationsho Mane 

Hours: Mon through Friday 9AM-530PM EST 

hmrrrn...is there another flight on PA tomorrow direct to STT that has economy and wouldn't cost so much? 

Same flight has only one seat left n business class. difference in fare is 353.60. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relation Mane 

Hours: Mon through Friday 9AM-530PM EST 

Ok! and I just spoke to ann...same flight on PA departing at 12:19pm is fine! 

On it. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Reationsho Mane 

Hours: Mon through Friday 9AM-530PM EST 
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We need to issue a ticket for Ann Rodriquez to fly from Miami to STT tomorrow Sal Aug. 25th is the AM1391 available that we had her on? Can we use 
the credit we have (we cancelled this flight yesterday for her Rec. Loc MNOSUS) DEPARTS 12:19pm arrive 3:01pm.. (or let me know if there is an earlier 
flight out on AA she could take...she may need to go earlier) 

Let me know...thanks 
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Yes, it is difference in fare between coach and busriess. no change fee on this fare. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationslab Mana 

Hours: Mon through Friday 9AM-S30Phl EST 

ha! Just want to make sure, the $353.60 add collect is what we still owe even using the credit we have with the ticket we cancelled yesterday for 
her? 

On Aug 24. 2018. at 11:39AM. Natalia Mobtkova wrote: 

`)JS Centurion Banner 

• 
• 
• 

LOL - that's what I thought: 
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Your response is required to complete this reservation. Prices and availability we subject to change. 
• Total air reservation. includig taxes and fees: 5353.60 (add collect. exchange). 
• Ticket is non-refundable. change - difference ki fare applies. 

• Sat 25 Aug - American Airlines 1391 - Business - 2h 42m 
Departing: Miami Airport. (MIA) at 12.19pm 
Arriving: Cyril E. King Airport. St. Thomas (STT) at 3.01pm 
Please reply to this email and provide your authorization to proceed. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Man 

Hours: Mon through Friday 9AM-530PM EST 

ok. then issue the 12:19pm flight n Biz...lucky her! 

No. only two direct per day. second one at 1034am. also only one seat in business. Nobody else going direct. only with stops. checked FLL as 
well. Spirit is completely sold out. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Man 

Hours: Mon through Friday 9/W1-530PM EST 

hmmm...is there another flight on PA tomorrow direct to STT that has economy and wouldn't cost so much? 

Same flight has only one seat left in business class. difference in fare is 353.60. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationshi Man 

Hours: Mon through Friday 9/W1-530PM EST 

Ok! and I just spoke to ann...same flight on AA departing at 12:19pm is free! 

On it. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Man 

Hours: Mon through Friday 9AM-530PM EST 

We need to issue a ticket for Ann Rodriquez to fly from Miami to STT tomorrow Sat. Aug. 25th is the AM1391 available that we had heron? 
Can we use the credit we have (we cancelled this flight yesterday for her Rec. Loc MNOSUS) DEPARTS 12:19pm arrive 3:01pm.. (or let me 
know if there is an earlier flight out on PA she could take..she may need to go earlier) 

Let me know...thanks 
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LOL - that's what I thought: 

Your response is required to complete this reservation. Prices and availability we subject to change. 
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• Total air reservation. including taxes and fees: 5353.60 (add collect. exchange). 
• Ticket is non-refundable. change - difference in fare applies. 

• Sat 25 Aug -American Airlines 1391 - Business - 211 42m 
Departing: Miami Airport. (MIA) at 12.19pm 
Arriving: Cyril E. King Airport. St. Thanes (STT) at 3.01pm 
Please reply to this email and provide your authorization to proceed. 

Regards. 
Natalia (Natasha) Mototkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

ok. then issue the 12:19pm flight in Biz...lucky her! 

No. only two direct per day, second one at 1034am. also only one seat in business. Nobody else going direct. only with stops. checked FLL as 
well. Spirit is completely sold out. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Mane 

Hours: Mon through Friday 9AM-530PM EST 

hmrren...is there another flight on AA tomorrow direct to S17 that has economy and wouldn't cost so much? 

Same flight has only one seat left n business class, difference in fare is 353.60. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relation Mane 

Hours: Mon through Friday 9AM-530PM EST 

Ok! and I just spoke to ann...same flight on AA departing at 12:19pm is fine! 

On it. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

We need to issue a ticket for Ann Rodriquez to fly from Miami to 517 tomorrow Sat. Aug. 25th is the AA41391 available that we had her on? Can 
we use the credit we have (we cancelled this flight yesterday for her Rec. Loc MNOSUS) DEPARTS 12:19pm arrive 3:01p-n.. (or let me know if 
there is an earlier fight out on AA she could take...she may need to go earlier) 

Let me know...thanks 
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I;JJS Centurion Banner 

LOL - that's what I thought: 

Your response is required to complete this reservation. Prices and availability we subject to change. 
• Total air reservation. including taxes and fees: 5353.60 (add collect. exchange). 
• Ticket is non-refundable. change - difference in fare applies. 

• Sat 25 Aug -American Airlines 1391 - Business - 2h 42m 
Departing: Miami Airport. (MIA) at 12.19pm 
Arriving: Cyril E. King Airport. St. Thomas (STT) at 3.01pm 
Please reply to this email and provide your authorization to proceed. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationahio Mane 

Hours: Mon through Friday 9AM-530PM EST 

ok. then issue the 12:19pm flight in Biz...lucky her! 

No. only two direct per day, second one at 1034am. also only one seat in business. Nobody else going direct. only with stops. checked FLL as 
well. Spirit is completely sold out. 

Regards. 
Natalia (Natasha) Mcdotkova 
Centurion Relationshio Mane er 

Hours: Mon through Fnday 9AM-530PM EST 

hmmm...is there another flight on AA tomorrow direct to STT that has economy and wouldn't cost so much? 

Same flight has only one seat left n business class, difference in fare is 353.60. 

Regards. 
Natalia (Natasha) Ma:alcove 
Centurion Relationshi Mane or 

Hours: Mon through Friday 9AM-530PM EST 

EFTA00480577



Ok! and I just spoke to ann...same flight on AA dooming at 12:19pm is fine! 

On it, 

Regards. 
Natalia (Natasha) ilolotkove 
Centurion Relatiionsho Manager 

Hours: Mon through Friday 9AM-530PM EST 

We need to issue a ticket for Ann Rodriquez to fly from Miami to STT tomorrow Sat. Aug. 25th is the AAN1391 available that we had her on? 
Can we use the credit we have (we cancelled this fight yesterday for her Rec. Loc MNOSUS) DEPARTS 12:19pm arrive 3:01pm.. (or let me 
know if there is an earlier flight out on AA she could take.. she may need to go eerier) 

Let me know,. .thanks 
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Express 

[;;US Centurion Banner 

As a matter of fact on hold with ticketing. 

Regards. 
Natatia (Natasha) Molotkova 
Centurion Relationshi Mane er 

Hours: Mon through Friday 9AM-530PM EST 

great! thanks 
(please do ask them to rush it since it is for tomorrow:) 

On Aug 24. 2018. at 11:57 AM. Natalia Molotkova •, :• wrote: 

L. Ameocs 

Express 
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Isi/JS Centurion Banner 

Set up exchange. should be done by the end of today. 

Regards. 
Natalia (Natasha) Mobtkova 
Centurion Reationshb Mane 

Hours: Mon through Friday 9AM-530PM EST 

ok... please issue ticket as shown below from Ann! 

On Aug 24. 2018. at 11A6 AM. Natalia Mobtkova wrote: 

1, ),JS Centurion Banner 

Yes. it is difference in fare between coach and business. no change fee on this fare. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mane er 
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Hours: Mon through Friday 9AM-530PM EST 

ha! Just want to make sure, the $353.60 add collect is what we still owe even using the credit we have with the ticket we cancelled yesterday for 
her? 

On Aug 24. 2018. at 11:39AM. Nataia Molotkova •: ". wrote: 

clIS Centurion Banner 
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LOL - Mat's what I thought: 

Your response is required to complete this reservation. Prices and availability are subject to change. 
• Total air reservation. including taxes and fees: $353.60 (add collect. exchange). 
• Ticket is non-refundable. change - difference in fare applies. 

• Sat 25 Aug - American Airlines 1391 - Business - 2h 42m 
Departing: Miami Airport. (MIA) at 12.19pm 
Arriving: Cyril E. King Airport St. Thomas (STT) at 3.01pm 
Please reply to this email and provide your authorization to proceed. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Klananer 

Hours: Mon through Friday 9AM-530PM EST 

ok, then issue the 12:19pm flight in Biz...lucky her! 

No. only two direct per day, second one at 1034am. also only one seat in busriess. Nobody else going direct. only with stops. checked FLL as 
well. Spirit is completely sold out. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manner 

Hours: Mon through Friday 9AM-530PM EST 

hmmm...IS there another flight on AA tomorrow direct to STT that has economy and wouldn't cost so much? 
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Same flight has only one seat left in business class. difference in fare is 353.60. 

Regards. 
Natalia (Natasha) Molotkova 
Cen:uron Relationship Manaeer 

Hours: Mon through Friday 9AM-530PM EST 
Hou 

Ok! and I just spoke to ann...same flight on AA departing at 12:19pm is fine! 

On it. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manaeer 

Hours: Mon through Friday 9AM-530PM EST 
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Let me know...thanks 

LOL - that's what I thought: 

Your response is required to complete this reservation. Prices and availability are subject to change. 
• Total air reservation. includng taxes and fees: 5353.60 (add collect, exchange). 
• Ticket is non-refundable. change - difference n fare applies. 

• Sat 25 Aug -American Airlines 1391 - Business - 2h 42m 
Departing: Miami Airport. (MIA) at 12.19pm 
Arriving: Cyril E. King Airport. St. Thomas (STT) at 3.01pm 
Please reply to this email and provide your authorization to proceed. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Man 

Hours: Mon through Friday 9AM-530PM EST 

ok. then issue the 12:19pm flight ri Biz...lucky her! 

No. only two direct per day. second one at 1034am. also only one seat in business. Nobody else going direct. only with stops. checked FLL as 
well. Spirit is completely sold out. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Man 

Hours: Mom through Friday 9AM-530PM EST 

hmmm...is there another flight on PA tomorrow direct to STT that has economy and wouldn't cost so much? 

still ' Nat 
Ow. • alia 
e ve (Nat 
n . ash 
usm a) 

Mol 

cred 
th 

otko e 
v rt a

we 
hay 
e 
with 
the 
lick 
et 
we 
can 
cell 
ed 
yest 
erd 
ay 
for 

her 
9 

On 
Au 
g 
24. 
20 
18. 
at 
It: 
39 
AM 

Nat 
alia 
Mol 
oak 
ova 

Cen 
turn 
n 
Rel 
atio 
nshi 
p 
Man 
age 

EFTA00480581



Same flight has only one seat left in business class. difference in fare is 353.60. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Man 

Hours: Mon through Friday 9AM-530PM EST 

Ok! and I just spoke to ann...same flight on AA departing at 12:19pm is Isle! 

On it. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Man 

Hours: Mon through Friday 9AM-530PM EST 
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We need to issue a ticket for Ann Rodriquez to fly from Miami to STT tomorrow Sat. Aug. 25th is the AM/1391 available that we had heron? Can d to 
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Let me know...thanks 
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Your response is required to complete this reservabon. Prices and availability are subject to change. 25 Aug 
• Total air reservation. includig taxes and fees: 5353.60 (add collect. exchange). 
• Ticket is nonrefundable. change - difference n fare applies. Amen 

can ha! 
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Hours: Mon through Friday 9AM-530PM EST 

Hours: Mon through Friday 9AM-530PM EST 
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well. Spirit is completely sold out. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Man 

Hours: Man through Friday 9AM-530PM EST 

hmmm...is there another flight on PA tomorrow direct to STT that has economy and wouldn't cost so much? 

Same flight has only one seat left in business class. difference in fare is 353.60. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Man 

Hours: Mon through Friday 9AM-530PM EST 

Ok! and I just spoke to ann...same flight on AA departing at 12:19pm is fne! 

On it. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Man 

Hours: Man through Friday 9AM-530PM EST 
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We need to issue a ticket for Ann Rodriquez to fly from Miami to STT tomorrow Sat. Aug. 25th is the AA41391 available that we had heron? 
Can we use the credit we have (we cancelled this flight yesterday for her Rec. Loc MNOSUS) DEPARTS 12:19pm arrive 3:0 t pm.. (or let me wro 
know if there is an earlier flight out on PA she could take..she may need to go earlier) te: 

Let me know...thanks 
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Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Mana er 

Hours: Mon through Friday 9AM-530PM EST 

hmmm...is there another flight on AA tomorrow direct to STT that has economy and wouldn't cost so much? 

Same flight has only one seat left n business class. difference in fare is 353.60. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relation Mane 

Hours: Mon through Friday 9AM-530PM EST 

Ok! and I just spoke to ann...same flight on AA departing at 12:19pm is fine! 

On it. 

Regards. 
Natalia (Natasha) Mobtkova 
Centurion Relationship Mane 

Hours: Mon through Friday 9AM-530PM EST 
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on. 
Pric 
es 
and 
avai 
labili 
ty 
are 
subj 
ect 
to 
cha 
nge. 

Tote 
I ak 
rese 
rvati 
on. 
net 
udin 

lake 

and 
fees 

535 
3.60 
(ad 
d 
cal 
ect. 
431(C 
hen 
9e). 

Tick 
et 
is 
non 

refu 
nda 

We need to issue a ticket for Ann Rodriquez to fly from Miami to STT tomorrow Sat. Aug. 25th is the AM1391 available that we had her on? Can we use ble. 
the credit we have (we cancelled this flight yesterday for her Rec. Loc MNOSUS) DEPARTS 12:19pm arrive 3:01p-n.. (or let me know if there is an earlier cha 
flight out on AA she could take...she may need to go earlier) nge 

Let me know...thanks 
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O-IS Centurion Banner 

diffe 
renc c,  America 4 e 

• Sat 25 
Aug -
American 
Airlines 
1391 -
Business -
2h 42m 
Departing: 
Miami 
Airport. 
(MIA) at 
12.19cm 
Arriving: 
Cyril E. 
King 
Airport. St. 
Thomas 
(STT) at 
3.01pm 
Please 
reply to this 
email and 
provide 
your 
authorizatio 
n to 
proceed. 

Regards. 
Natalia 
(Natasha) 
Molotkova 

Yes. it is difference in fare between coach and busness. no change fee on this fare. 
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Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Mane er 

Hours: Mon through Friday 9AM-530PM EST 
Centurion 
RelationsN 
p Manager 

ha! Just want to make sure. the $353.60 add collect is what we still owe even using the credit we have with the ticket we cancelled yesterday for 
her'? 

On Aug 24. 2018. at 11:39AM. Natalia Mobtkova wrote: 

[s tUS Centurion Banner 

LOL - that's what I thought: 

Your response is required to complete this reservation. Prices and availability we subject to change. 
• Total air reservation. includng taxes and fees: $353.60 (add collect. exchange). 
• Ticket is nonrefundable, change - difference n fare applies. 

• Sat 25 Aug - American Airlines 1391 - Business - 2h 42m 
Departing: Miami Airport. (MIA) at 12.19pm 
Arriving: Cyril E. King Airport. St. Thomas (STT) at 3.01pm 
Please reply to this email and provide your authorization to proceed. 

Regards. 
Nalafia (Natasha) Mobtkova 
Centunon Relationship Man 

Hours: Man Uvough Friday 9AM-530PM EST 

ok. then issue the 12:19pm flight n Biz...lucky her! 

No. only two direct per day. second one at 1034am. also only one seat in business. Nobody else going direct. only with stops. checked FLL as 
well. Spirit is completely sold out. 

Regards. 
Natalia (Natasha) Mobtkova 
Centurion Relationship Man 

Hours: Mon tIvough Friday 9AM-530PM EST 

r 

Hours: Mon 
through 
Friday 
9AM-
530PM 
EST 

ok. then 
issue the 
12:19pm 
flight in 
Biz...lucky 
her! 

No. only 
two direct 
per day. 
second one 
at 1034am. 
also only 
one seat in 
business. 
Nobody 
else going 
direct. only 
with stops. 
checked 
FLL as well. 
Spirit is 
completely 
sold out. 

Regards. 
Natalia 
(Natasha) 
Mobtkova 
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hmmm...is there another flight on PA tomorrow direct to STT that has economy and wouldn't cost so much? Centurion 
Relations's 
p Manager 

Same flight has only one seat left in business class. difference in fare is 353.60. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationshi Man 

Hours: Mon through Friday 9AM-530PM EST 

Ok! and I just spoke to ann...same flight on AA departing at 12:19pm is Me! 

On it. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationshi Man 

Hours: Mon through Friday 9AM-530PM EST 

r 

Hours: Mon 
through 
Friday 

We need to issue a ticket for Ann Rodriquez to fly from Miami to STT tomorrow Sat. Aug. 25th is the AA41391 available that we had heron? 9AM-
Can we use the credit we have (we cancelled this flight yesterday for her Rec. Loc MNOSUS) DEPARTS 12:19pm arrive 3:O1pm.. (or let me 530PM 
know if there is an earlier flight out on PA she could take...she may need to go earlier) EST 

Let me know...thanks 

To ben 'we Ong inns, ran" or mat ouspoous eeo.. chow mil tie a ‘,,,•• ,11 America 
0 2m s Affencen Egan. Al ogres anonym hmmm...is 
Arixeca,  Oprov) von Stl FM, oratne onyx. posdors %Iv nc. aufforized lo ad nut.o WI olPeenoon ewes& ond you adnombto then Mrarcan Extremist, no way 
mapmsem a 

to
 kers comma d me sonic. promo,. gad Defy roma, lor one <Won (0Illa saewns a provers promo ey Pio 

torso
pcoudot &Wort  Sar nwao Express 419 

another

thens

INOwdeftydnol mem ',remain fYpt•a You me nicalsos raft mow,. encore Merges arm" fees pw eumame. ?nerve rrl WV INVIft in. Por o 4s. 
f".0mcvg PorilOaas. flight on AA 

tomorrow 
direct to 
STT that 
has 

Your response is required to complete this reservation. Prices and availability we subject to change. economy 
• Total air reservation. including taxes and fees: 5353.60 (add collect. exchange). and 
• Ticket is non-refundable. change - difference in fare applies. wouldn't 

cost so 
• Sat 25 Aug -American Airlines 1391 - Business - 2h 42m much? 
Departing: Miami Airport. (MIA) at 12.19pm 
Arriving: Cyril E. King Airport. St. Thomas (STT) at 3.01pm 
Please reply to this email and provide your authorization to proceed. 

LOL - that's what I thought: 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationshb Mane er 

Hours: Mon through Friday 9AM-530PM EST 

ok. then issue the 12:19pm flight in Biz...lucky her! 

No. only two direct per day, second one at 1034am. also only one seat in business. Nobody else going direct. only with stops. checked FLL as 
well. Spirit is completely sold out. 

Regards. 
Natalia (Natasha) Mobtkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Same flight 
has only 
one seat 
left in 
business 
class. 
difference 

fare is 
353.60. 

Regards. 
Natalia 
(Natasha) 
Mobtkova 

Centurion 
Relationshi 
p Manager 

hmmrn...is there another flight on PA tomorrow direct to STT that has economy and wouldn't cost so much? 
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Same flight has only one seat left i business class, difference in fare is 353.60. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Mane er 

Hours: Mon through Friday 9AM-530PM EST 

r 

Ok! and I just spoke to ann...same flight on AA departing at 12:19pm is fine! 

On it. 

Regards. 
Natalia (Natasha) klobtkova 
Centurion Relationship Mane 

Hours: Mon through Friday 9AM-530PM EST 

We need to issue a ticket for Ann Rodriquez to fly from Miami to 517 tomorrow Sat. Aug. 25th is the AM1391 available that we had her on? Can 
we use the credit we have (we cancelled this flight yesterday for her Rec. Loc MNOSUS) DEPARTS 12:19pm arrive 3:01cm.. (or let me know if 
there is an earlier flight out on AA she could take.. she may need to go earlier) 

Let me know.. Ahanks 

▪ ser morr ecui (-ref 'wire/ 0, boon a animme *eel. peel. co St • hre 
▪ 20i 5 Anicin:an Ewarn At Va. folen'Od 
Aretec",  (Am.'s we !cc; cony °emerge ?my*, mode", eno carom arancea to s t on Genet al Amman Ewe's end you ackronlezlge Ina, /reran Eivess e n no way 
rwpatibtl or labra l ta /ghatset lb& aordco Cr Cniesit one TA curly itmoff 1w aly aliens relailic IS saMern or productsprey:dadby die Irteprowaor egesal die Se pander 
and rot topinsl Arrow.... Opine You we reeproble to, try izetheles, tn. in; ohne% mate lees you aullicate. We reserve me retie roe mileand vibrance WM 10, sown° 
• ufeesaf. 

c'JJS Centurion Banner 

LOL - that's what I thought: 

Your response is required to complete this reservation. Prices and availability we subject to change. 
• Total air reservation. including taxes and fees: 5353.60 (add collect. exchange). 
• Ticket is non-refundable. change - difference in fare applies. 

• Sat 25 Aug -American Airlines 1391 - Business - 2h 42m 
Departing: Miami Airport, (MIA) at 12.19pm 
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm 
Please reply to this email and provide your authorization to proceed. 

America 

Express 0 

Hours: Mon 
through 
Friday 
9AM-
530PM 
EST 

Ok! and I 
just spoke 
to ann... 
same flight 
on AA 
departing at 
12:19pm is 
fine! 

On it. 

Regards. 
Natalia 
(Natasha) 
Mobtkova 

Centurion 
Relationship 
Manager 

Hours: Mon 
through Friday 
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Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Mane er 

Hours: Mon through Friday 9AM-530PM EST 

ok. then issue the 12:19pm flight in Biz...lucky her! 

No. only two direct per day. second one at 1034am. also only one seat in business. Nobody else going direct. only with stops, checked FLL as 
well. Spirit is completely sold out. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationshp Manager 

Hours: Mon through Friday 9AM-530PM EST 

hmrrrn...is there another flight on AA tomorrow direct to STT that has economy and wouldn't cost so much? 

Same flight has only one seat left el business class, difference in fare is 353.60. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relation • Mane 

Hours: Mon through Friday 9AM-530PM EST 

Ok! and I just spoke to ann...same flight on AA departing at 12:19pm is fine! 

On it. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Mane 

Hours: Mon through Friday 9AM-530PM EST 

We need to issue a ticket for Ann Rodriquez to fly from Miami to STT tomorrow Sat. Aug. 25th is the AAN1391 available that we had her on? 
Can we use the credit we have (we cancelled this fight yesterday for her Rec. Loc MNOSUS) DEPARTS 12:19pm arrive 3:01pm.. (or let me 
know if there is an earlier flight out on AA she could take...she may need to go eerier) 

Let me know...thanks 

lb loam awe /Yawl anvil s styorrpode magus *true *Ian us al a rnif •• 102  £11:2-4 'ftlfa.2:1.2101.
2015/menzan Emcees AI aresenal 

Annan &possum 3r0 pony sorcery sonic, Fancies idle see no, enioncel es ad on banal ol•erencen Express end you ackreiMedge lhat Masan Ewes, e n noway 
rosecnsiblo of lab% km' lie Evans of the sonic.) ocular and did only MOW/ bt atyclWu relatne kb ionises or products pcouded by die sew.). stagier i apialstalo seam 
prowler or., not 'genet Amencan barest. You we ressonsible ic• any pinfeens.enecog slurps 'VN lees sou winery. Vie regime the Sri so nose prate snd "vivre, coin 
Ail sonkir4 P-Koscc. 

America 

Express 0 

9AM-530PM 
EST 

We need to 
issue a ticket 
for Ann 
Rodriquez to 
fly from Miami 
to STT 
tomorrow Sat. 
Aug. 25th is 
the AM1391 
available that 
we had her 
on? Can we 
use the credit 
we have (we 
cancelled this 
flight 
yesterday for 
her Rec. Loc 
MNOSUS) 
DEPARTS 
12:19pm arrive 
3:01pm.. (or 
let me know if 
there is an 
earlier flight 
out on AA she 
could take... 
she may need 
to go earlier) 

Let me know... 
thanks 

TO kern mono aeoul &eve manly or report a suspicious *nal. risme Olt us a a'..guAnowo, 
20I5 Mums., Einem Al rournramid 
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America 
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Express 0 
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I;US Centurion Banner 

Set up exchange. should be done by the end of today. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Mane 

Hours: Mon through Friday 9AM-530PM EST 

ok... please issue ticket as shown below from Ann! 

On Aug 24. 2018. at 11:46 AM. Natalia Molotkova wrote: 

[stIJS Centurion Banner 

Yes, it is difference in fare between coach and busness. no change fee on this fare. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relations Mane er 

Yes. 
rt is 
diffe 
renc 
ein 
fare 
bet 
wee 
n 
coo 

ch 
and 
busi 
nes 
s. 
no 
cha 
nge 
fee 
on 
this 
fare. 

Reg 
arils 

Nat 
afia 
(Nat 
ash 
a) 

otko 
Va 
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Hours: Mon through Friday 9AM-530PM EST 

ha! Just want to make sure. the $353.60 add collect is what we still owe even using the credit we have with the ticket we cancelled yesterday for 
her? 

On Aug 24. 2018. at 11:39AM. Natalia Mobtkova wrote: 

[elIJS Centurion Banner 

Cen 
turio 
n 
Rel 
abo 
nshi 
p 
Man 
age 

LOL - that's what I thought: 

Your response is required to complete this reservabon. Prices and availability we subject to change. 
• Total air reservation. includig taxes and fees: 5353.60 (add collect. exchange). 
• Ticket is nonrefundable. change - difference SI fare applies. 

• Sat 25 Aug- American Airlines 1391 - Business - 2h 42m 
Departing: Miami Airport. (MIA) at 12.19pm 
Arriving: Cyril E. King Airport. St. Thomas (STT) at 3.01pm 
Please reply to this email and provide your authorization to proceed. 

Regards. 
Natalia (Natasha) Mobtkova 
Centurion Relationship Man 

Hours: Mon through Friday 9AM-530PM EST 

ok. then issue the 12:19pm flight n Biz...lucky her! 

No. only two direct per day. second one at 1034am. also only one seat in business. Nobody else going direct. only with stops. checked FLL as 
well. Spirit is completely sold out. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9Mil-530PM EST 

hmmm...is there another flight on AA tomorrow direct to STT that has economy and wouldn't cost so much? 
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Same flight has only one seat left in business class. difference in fare is 353.60. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Man 

Hours: Mon through Friday 9AM-530PM EST 

Ok! and I just spoke to ann...same flight on AAdeparting at 12:19pm is fne! 

On it. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manor er 

Hours: Mon through Friday 9AM-530PM EST 

Hou 
rs: 
Mon 
thro 
ugh 
Foci 
ay 

9A 
1.1-
530 
PM 
EST 

ha! 
Jus 

Wan 

tto 
mak 

We need to issue a ticket for Ann Rodriquez to fly from Miami to 517 tomorrow Sat. Aug. 25th is the M41391 available that we had heron? e 
Can we use the credit we have (we cancelled this flight yesterday for her Rec. Loc MNOSUS) DEPARTS 12:19pm arrive 3:01pm.. (or let me sure 
know if there is an earlier flight out on PA she could take...she may need to go earlier) 

$35 
3.60 
add 
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o 4:115444ncan Exat44 AL ria-r.reso441 n apt 
Arrercr [vivo usof fl only cornier,' wine geoid era %qv treed afronzed in 34 on C4hof 04 4 4400 Expert and you 044nonEeer InoINTernan Enre.14 n  no way Express is 
44,40404 ot Iota, Ib 2a oakr4<t tar, sohiot 4,04.14 and na orty taniea. to, cot clarm rol41,0 0 servo.. 4c geoloas coiniltrcl by 04 ton:* 4.0440, 4 4;444: ra Sent00 
awed*. 4, 41 nol moron /tremor. Eyries You ate reepont400 for cry po.0oos. siloorg crow trod fees >or 'front° We reform Ine ny4 Xirolepoke 041 prelterce clas wha 
for tonharg purposes. t we 

Let me know...thanks 

LOL - that's what I thought: 

Your response is required to complete this reservation. Prices and availability we subject to change. 
• Total air reservation. including taxes and fees: 5353.60 (add collect. exchange). 
• Ticket is non-refundable. change - difference in fare applies. 

• Sat 25 Aug -American Airlines 1391 - Business - 2h 42m 
Departing: Miami Airport. (MIA) at 12.19pm 
Arriving: Cyril E. King Airport. St. Thomas (STT) at 3.01pm 
Please reply to this email and provide your authorization to proceed. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relation • Mane 

Hours: Mon through Friday 9AM-S3OPM EST 

ok. then issue the 12:19pm flight in Bit lucky her! 

No. only two direct per day. second one at 1034am. also only one seat in business. Nobody else going direct. only with stops, checked FLL as 
well. Spirit is completely sold out. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationshic Mane 

Hours: Mon through Friday 9AM-S3OPM EST 

hmmm...is there another flight on AA tomorrow direct to 517 that has economy and wouldn't cast so much? 

still 
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AM 

Nat 
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otk 
ova 
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Same flight has only one seat left n business class, difference in fare is 353.60. 

Regards. 
Natalia (Natasha) Mokitkova 
Centurion Relation • Mane 

Hours: Mon through Friday 9AM-530PM EST 

Ok! and I just spoke to ann...same flight on AA departing at 12:19pm is fine! 

On it. 

Regards. 
Natalia (Natasha) Moro ova 
Centurion Relationslhp Mane er 

Hours: Mon through Friday 9AM-530PM EST 

wro 

LOL 

that 

wha 
II 
thou 
ght: 

You 

resp 
ons 
e is 
req 
uire 

to We need to issue a ticket for Ann Rodriquez to fly from Miami to STT tomorrow Sat. Aug. 25th is the AM1391 available that we had her on? Can d
com we use the credit we have (we cancelled this flight yesterday for her Rec. Loc MNOSUS) DEPARTS 12:19pm arrive 3:01p-n.. (or let me know if plet 

there is an earlier flight out on M she could take.. she may need to go earlier) e 
this 
rest 

rvati 
la Iconmay *col elm. smoke a mato susrozos VWse mil us al a...4'  America on. 
0 2015Astancon Enxins. Al epics resorved 
lifilanCila Exp.'sLuc 3rd petty corttlfga MVO* provars tap arena authorized to &a on Wall olArrancen Exp.'s and yama/Snags* INV Millt1C00 E4fOldkil 41 noway Express ; PrIC
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and ea 04.1ASIAlilitral Ea trOSS You Alt tcap<rab lot ory prchasat, &WIN crows Maw Yes you CIUTP120. we COSMO Ile 11"10 WA pall* end pi Of•tens ass IS sawong 

and CV,9030> 
avai 

lability 
are 
subject 
to 
change 
• 
• Total 
air 
reserve 
lion. 
ncludi 
n9 
taxes 
and 
fees: 
$353.6
0 (add 
collect. 
exchan 
9e). 

Let me know...thanks 

L.:,US Centurion Banner 

LOL - that's what I thought: 

Your response is required to complete this reservation. Prices and availability we subject to change. 
• Total air reservation. including taxes and fees: 5353.60 (add collect. exchange). 
• Ticket is non-refundable. change - difference in fare applies. 

• Sat 25 Aug -American Airlines 1391 - Business - 2h 42m 
Departing: Miami Airport. (MIA) at 12.19pm 
Aniving: Cyril E. King Airport. St. Thomas (STT) at 3.01pm 
Please reply to this email and provide your authorization to proceed. 

Regards. 
Natalia (Natasha) klokitkova 
Centurion Relations - Mans er 

Ticket 
is non-
refund 
able. 
change 

differen 
ce in 
fare 
applies 

• Sat 
25 Aug 

Ameri 
can 
Airline 
s 1391 

Busine 
ss - 2h 
42m 
Departi 
n9: 
Miami 
Airport. 
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well. Spirit is completely sold out. 

Regards. 
Natalia (Natasha) Mobtkova 
Centurion Relationship Mane 

Hours: Mon through Friday 9AM-530PM EST 

hmmm...is there another flight on M tomorrow direct to STT that has economy and wouldn't cost so much? 

Same flight has only one seat left ri business class, difference in fare is 353.60. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Reationshio Mane 

Hours: Mon through Friday 9AM-530PM EST 

Ok! and I just spoke to ann...same flight on AA departing at 12:19pm is fine! 

On it. 

Regards. 
Natalia (Natasha) Mobtkova 
Centurion Relationsthio Mane er 

Hours: Mon through Friday 9AM-530PM EST 

We need to issue a ticket for Ann Rodriquez to fty from Miami to 517 tomorrow Sat. Aug. 25th is the AAff1391 available that we had her on? 
Can we use the credit we have (we cancelled this fight yesterday for her Rec. Loc MNOSUS) DEPARTS 12:19pm wive 3:01pm.. (or let me 
know if there is an earlier flight out on AA she could take...she may need to go eerier) 

Let me know. thanks 

• . • • ..• 
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Hours: Mon through Friday 9AM-530PM EST 

ok. then issue the 12:19pm tight in Btz...lucky her! 

2 America 

Express

Hours: Mon through Friday 9AM.S30PM EST 

ok. then issue the 12:19pm flight in Biz ...lucky her! 

(MIA) 
at 
12.19p 
m 
Anivin 
g: Cyril 
E. ICrig 
Airport. 
St. 
Thome 
s (STT) 
at 

No. only two direct per day. second one at 1034am. also only one seat in business. Nobody else going direct. only with stops. checked FLL as 3.01pm 
Please 
reply to 
this 
email 
and 
provide 
your 
authori 
zation 
to 
procee 
d. 

Regard 
s . 
Natalia 
(Natas 
ha) 
Mobtk 
ova 

Centuri 

on 

Betel* 

nship 
Manag 

Of 

No. only two direct per day, second one at 1034am. also only one seat ri business. Nobody else going direct. only with stops. checked FLL as well. Sprit 
is completely sold out. 
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Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Mane 

Hours: Mon through Friday 9AM-530PM EST 

hmmm...is there another flight on AA tomorrow direct to STT that has economy and wouldn't cost so much? 

Same flight has only one seat left in business class. difference in fare is 353.60. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Mane 

Hours: Mon through Friday 9AM-530PM EST 

Ok! and I just spoke to ann...same flight on AA departing at 12:19pm is fine! 

On it. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Mana et 

Hours: Mon through Friday 9AM-530PM EST 

We need to issue a ticket for Ann Rodriquez to fly from Miami to STT tomorrow Sat. Aug. 25th is the AAN1391 available that we had her on? Can we use 
the credit we have (we cancelled this flight yesterday for her Rec. Loc MNOSUS) DEPARTS 12:19pm arrive 3:01p-n.. (or let me know if there is an eerier 
flight out on PA she could take...she may need to go earlier) 

Let me know...thanks 
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Yes. it is difference n fare between coach and business. no change fee on this fare. 
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Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Mane er 

Hours: Mon through Friday 9AM-530PM EST 

ha! Just want to make sure, the 5353.80 add collect is what we still owe even using the credit we have with the ticket we canceled yesterday for 
her? 

On Aug 24, 2018. at 11:39 AM, Natalia Mc4otkova •ffi wrote: 

OJS Centurion Banner 

LOL - that's what I thought: 

Your response is required to complete this reservation. Prices and availability we subject to change. 
• Total air reservation. including taxes and fees: 3353.60 (add collect. exchange). 
• Ticket is non-refundable. change - difference in fare applies. 

• Sat 25 Aug -American Airlines 1391 - Business - 2h 42m 
Departing: Miami Airport. (MIA) at 12.19pm 
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm 
Please reply to this email and provide your authorization to proceed. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

ok, then issue the 12:19pm flight in Biz...lucky her! 

No. only two direct per day. second one at 1034am. also only one seat in business. Nobody else going drect. only with stops, checked FLL as 
well. Spirit is completely sold out. 

Regards. 
Natalia (Natasha) klolotkova 
Centurion Relationshio Manager 

Hours: Mon through Friday SPA1-530PM EST 
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hmmm...is there another flight on AA tomorrow direct to STT that has economy and wouldn't cost so much? 

Same flight has only one seat left Si business class, difference in fare is 353.60. 

Regards. 
Natalia (Natasha) Mobtkova 
Centurion Relationship Mane 

Hours: Mon through Friday 9AM-530PM EST 

Ok! and I just spoke to ann...same flight on AA departing at 12:19pm is fine! 

On it. 

Regards. 
Natalia (Natasha) Mobtkova 
Centurion Relationship Mane 

Hours: Mon through Friday 9AM-530PM EST 

We need to issue a ticket for Ann Rodriquez to fly from Miami to STT tomorrow Sat. Aug. 25th is the AAN1391 available that we had her on? 
Can we use the credit we have (we cancelled this fight yesterday for her Rec. Loc MNOSUS) DEPARTS 12:19pm arrive 3:01pm.. (or let me 
know if there is an earlier flight out on AA she could take...she may need to go eerier) 

Let me know...thanks 
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LOL - that's what I thought: 

Your response is required to complete this reservation. Prices and availability are subject to change. 
• Total air reservation. including taxes and fees: 5353.60 (add collect. exchange). 
• Ticket is non-refundable. change - difference in fare applies. 

• Sat 25 Aug - American Airlines 1391 - Business - 2h 42m 
Departing: Miami Airport. (MIA) at 12.19pm 
Arriving: Cyril E. King Airport. St. Thomas (STT) at 3.01pn 
Please reply to this email and provide your authorization to proceed. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Mane er 

Hours: Mon through Friday 9AM-530PM EST 

Sc, then issue the 12:19pm Mehl in Brz.. lucky her! 

America 

Exptess 0 

No. only two direct per day, second one at 1034am. also only one seat n business. Nobody else going direct, only with stops. checked FLL as 
wet. Spirit is completely sold out. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Mane 

Hours: Mon through Friday 9AM-530PM EST 

hmmm.. is there another fight on AA tomorrow direct to STT that has economy and wouldn't cost so much? 
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Same flight has only one seat left in business class. difference in fare is 353.60. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mane er 

Hours: Mon through Friday 9AM-530PM EST 

Ok! and I just spoke to ann...same fight on AA departing at 12:19pm is fine! 

On it. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Mane 

Hours: Mon through Friday 9AM-530PM EST 

We need to issue a ticket for Ann Rodriquez to fly from Miami to STT tomorrow Sat. Aug. 25th is the AO1391 available that we had her on? Can 
we use the credit we have (we cancelled this flight yesterday for her Rec. Loc MNOSUS) DEPARTS 12:19pm arrive 3:01pm.. (or let me know if 
there is an earlier flight out on AA she could take...she may need to go earlier) 

Let me kncw...than ks 
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LOL - that's what I thought: 

Your response is required to complete this reservation. Prices and availability are subject to change. 
• Total air reservation, including taxes and fees: 5353.60 (add collect. exchange). 
• Ticket is non-refundable. change - difference in fare applies. 

• Sat 25 Aug - American Mrlines 1391 - Business - 2h 42m 
Departing: Miami Airport. (MIA) at 12.19pm 
Arriving: Cyril E. King Airport. St. Thomas (STT) at 3.01p-n 
Please reply to this email and provide your authorization to proceed. 

c2 America 

Express C 
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Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Mane er 

Hours: Mon through Friday 9AM-530PM EST 

ok. then issue the 12:19pm night in Biz.. .lucky her! 

No. only two direct per day, second one at 1034am. also only one seat n business. Nobody else going direct. only with stops. checked FLL as 
wet. Spirit is completely sold out. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Mane 

Hours: Mon through Friday 9AM-530PM EST 

hmmm.. is there another fight on AA tomorrow direct to STT that has economy and wouldn't cost so much? 

Same fight has only one seat left in business class. difference in fare is 353.60. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Mane 

Hours: Mon through Friday 9AM-530PM EST 

Ok! and I just spoke to ann...same fight on AA departing at 12:19pm is fine! 

On it. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Mane 

Hours: Mon through Friday SIAM-530PM EST 

We need to issue a ticket for Ann Rodriquez to fly from Miami to 511' tomorrow Sat. Aug. 25th is theAA/01391 available that we had her on? 
Can we use the credit we have (we cancelled this flight yesterday for her Rec. Loc MNOSUS) DEPARTS 12:19pm arrive 3:01pm.. (or let me 
know if there is an earlier flight out on AA she could take...she may need to go earlier) 

Let me know...thanks 
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