From: [
To: Amex Centurian Travel -='_'=—
Subject: Re: ISSUE ticket for Ann for TOMORROW!
Drate: Fri, 24 Aug 2008 16 1854 H000

agree :)

On Aug 24, 2018, at 12:18 PM, Natalia Molotkova — wrote:
e S Centurion Banner
TGIFInnm

Regards,
Matalia {Matasha) Molotkowva

Centurion Relah’nnshii Ma naier

Hours: Mon through Friday 9AM-530PM EST

yas! REcieved!

On Aug 24, 2018, at 12:12 PM, Matalia Molotkova <5z - =
e US Centurion Banner

And
itis
dan

ards
Mat
alia
{Nat
ash
a)
Mol
otko
va

And it is dona.

Regards,
Matalia {Matasha) Molotkova
Centurion Relationship Manager

Cen
Hours: Mon through Friday 9AM-530PM EST turio

Rel
atio
nshi
thank you! +]
ban

age

On Aug 24, 2018, at 12:02 PM, Matalia Molotkova <[ G - = v

Az a matber of fact on hold with ticketing.

Regards,
Matalia {Matasha) Molotkowva

EFTA00480557



L S Centurion Banner Cen

turio
n
Rel
atio
nshi
]
Man
ape
r
As a matter of fact on hold with bicketing.
Regards,
MNatalia (Matasha) Molotkova
Centurion Relationship I'.'Iansi er
Howrs: Mon through Friday 9AM-530FM EST {
great! thanks
{please do ask them to rush it since it is for tomormow ;)
On Aug 24, 2018, at 11:57 A6, Matalia Malotkova <|5EGNEEEEEEEEE - =
|o S Centurion Banner
Set
up
eXC
han
ge,
sho
uld
be
don
a by
the
and How
af rs:
toda Bon
¥ thro
ugh
Reg Frid
ards ay
) 34
Mat M-
alia 530
{Mat PM
ash EST
a)
kol
otko
e than
Hou &
rg:  you!
Set up exchange, should b= done by the end of today. 1";:‘:'“
ro
Regards, ugh ES
Matalia (Matasha) Molotkova Frid a
Centurion Relationship Manager ;i 24,
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Han 18,
Hours: Mon through Friday 9AM-530FM EST PM  at
EST 12
oz
PM
ok, ...please issue fickst as shown below from Ann! hat
e alig
atl ol
O Aug 24, 2018, at 11:48 AN, Matalia Maolotkova <[|IENGTNEEEEEEEEEE - .= than o4
Cen ¥ ova
|, US Centurion Banner turio (Pl
n ase
Yes, Rl go
itis afio S5
diffe nshi the
renc @M
gin Man ush
age
L‘ng rg SinG
WES ke
i is
.. for
ch om  wro
and Qe ge:
busi Wl
nes
3
O
no AS Asa
cha g matt
nge 24 er of
fes op  fact
an on
18,
this at hold
fare. 14- with
57 fick
Reg AN Ein
ards 3.
' Mat
Mat aﬁia Reg
alia Mol ards
[Mat otk -
ash oya Mat
‘es, it is difference in fare between coach and business, no change fee on this fare. a) alia
Mol {Nat
Regards, otko ash
Matalia (Matasha) Molotkowva va a)

Centurion Relationship Manager Bl
otk
va

Hours: Mon through Friday 8AM-530PM EST

ha! Justwant to make sure, the $353.60 add collect is what we still owe even using the credit wa hawe with the ticket we cancelled yesterday for

WO
her? ket
On Aug 24, 2018, at 11:39 AW, Natalia Molotkova <[ EGNNNNEEEEEEEEEE - .-

Sat
LOL - that's what | thought: up

[ H

han

‘Your response is required to complete this reservation. Prices and availability are subject to change.
« Total air resarvation, including taxes and fees: $353.80 (add collect, exchangs). ae,

* Ticket is non-refundable, change - difference in fare applies. EE.” pho
turio uld
+ Sat 25 Aug - American Airlines 1391 - Business - 2h 42m n be
Rel don Cen

Departing: Miami Airport, (MLA) at 12.159pm b by furi
Arriving: Cyril E. King &inport, St. Thomas (STT) at 2.01pm atio 2by uno

A nshi the n
Pleass reply to this emai and provide your authorization fo proceed. o and Rel

Man aof  atio

Regards, age toda nshi

MNatalia (Matasha) Molotkowa

Centurion Relationship Manager r LS P
han

Hours: Man through Friday 8AM-530PM EST ards r

Mat
alia
(Mat

ok, then issue the 12:189pm flight in Biz.. lucky her! a;h
a
Mol
atko
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[+2US Centurion Banner e

Hau
rs:
Mon
thro
ugh
Frid
ay
an
M-
530
PM
EST
ok,
Plea cen
52 furio
IBSU
= Rel
tick atio
el mnshi
as g
sho  jian
W ape
belo
W
fram
LOL - that's what | thought: Ann
|
‘Your response is required to complete this reservation. Prices and avaiability are subject to changs.
+ Total air reservation, including taxes and fees: $353.60 (add collect, exchange).
+ Ticket is non-refundable, change - differance in fare applies. E"
u
+ Sat 25 Aug - American Airlines 1391 - Business - Zh 4Zm g9 {
Departing: Miami Airport, (MI&) at 12.19pm 24,
Arriving: Cyril E. King Arport, 5t. Thomas (STT) at 3.01pm 20
Please reply to this email and provide your authorization to procead. 1?-
a
Regards, 11:
Matalia (Matasha) Molotkova 45
Centunion Relationship Manager Al
- Mat
Hours: Mon through Friday S3AM-530PM EST ﬂial
o
otk
ova
<=
ok, then issus the 12:19pm flight in Biz...lucky her
Mo, only two direct per day, second one at 1034am, also only one seat in business. Mobody else going direct, only with stops, checked FLL as
well, Spirt is completely sold out. Haou
rs:
hon
Regards, thro Hou
Matalia (Matasha) Molotkowva ugh "ro rs:
Centurion Relationship Manager Frig & Mon
ﬁ y thes
aa ugh
Houwrs: Mon through Friday 3AM-530PM EST M- Erid
g::,q Yes, ;E'
itis
EST gdiffe b-
hmmm...is there another flight on &4 tomomow direct to STT that has economy and wouldn't cost so much? ;E:'I'_I"-' gﬂj
fare EST
hat DEt
Jus e
Same flight has only one seat left in businese class, difference in fare is 353.60. t 2::.3
wan gre
Regards, tie Chg at!
Matalia (Matasha) Molotkowva mak busi than
Centurion Relationship Manager B nes ks
ﬁ sre 7% (gle
, the n::r ase
Houwrs: Mon through Friday 3AM-530PM EST 535 cha do
3.60 ask
add PEE‘;E the
caoll m to
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ect on rush

Ok! and | just spoke to ann...same flight on &4 departing at 12:19pm is fine! is  this it
wha fare. sinc
twe e it
still Reg i
owe ards for

On it awe |, tom
n Mat oo
usin alia Wi

Regards, g (Nat

Matalia {Matasha) Molotkova the ash o

Centurion Relationship Ma cred a) n
it Mal Au

we otko Hou 9

Howrs: hMon through Friday SAM-530PM EST hav wva rs: 24,

] Mon 20
with thro 18,
the ugh at
tick Frid 11:
e need to issue a ticket for Ann Rodriguez to fly from Miami fo STT tomorrow Sat. Aug. 25th is the AA#1391 available that we had her on? &t ay 57
Can we use the credit we have (we cancelled this flight yestarday for her Rec. Loc MNOSUS) DEPARTS 12:19pm amme 3:01pm.. {or let me WE oA AM
know if there is an earlier flight out on AA she could take...she may need io go earlier) can M- -
call 530 Mat
Let me know...thanks ed PM ala
yest EST Mol
To keam rrvzr.‘eabv.lt;r-rral :ru.-nrrurr!pv'll.-ls.rspl:uu: m-mail, pleass wet us ol hugshir e Aunerica 8rd ik
= 205 Amenican Exprass. Al rights rasarsed n ay ova
Amancan Cxpress uses Jni party conderge senvice providens who am not authonzed 1o act on behal of Amesican Expees and you acknowiedges thal Amencan Express is in no way Express & for
rasponsibla o labke for the actons of tha sardos provider and the onky ramedy for any daims relading b services or products. prosided by the sereica geowider s against the sereica
peoreider and not sgainst Amencan Exprass . You anes responsbie for any purchases, shipping crages andlor feas you aufronze. We mserse the right to note profls and prefemnces dats her
For sendcing purposas 2 ak,
Mo, only two direct per day, second one at 1034am. also only one seat in business. Mobody else going direct, only with stops, checked FLL as plea
well, Spirit is completely sold out. On pa
Au 1550
g ]
Regards, 24, (Can fick
Matalia (Matasha) Molotkova 20 turig =t
Centurion Relationship Manager 18, n &5
at Ral sho
11: atio WM wro
Hours: Man through Friday SAM-530FM EST 30 nghi belo te:
AWM g W
. Man from
Mat gge Ann
glia r 1
hmmm...is there another flight on A& tomormow direct to STT that has economy and wouldn't cost 50 much? Nl Sat
otk up
ova On T
- Au han
2, o=
Same flight has only one seat keft in business class, difference in fare is 353.60. g; sho
uid
Regards, 1:3. he
Matalia (Natasha) Molotkova ?1 _ don
Centurion Relationship Manager 4E- e by
Hours: Man through Friday 84M-530PM EST n of
Mat
- ftoda
- alia
] Mal ¥
te: atk Reg
Ok! and | just spoke to ann._.same flight on AA departing at 12-1%pm is fine! L
i\laj
LOL alia
. - {Mat
On it. that’ ash
B a)
wha ol
Regards, tl otko
Matalia (Matasha) Molotkowva thou va
Centurion Relationship Manager ght:
You
Hours: Man through Friday SAM-530PM EST r :""ﬂ
resp =
ons
ais
We need to issue a ticket for Ann Rodriquez to fly from Miami to STT tomormow Sat. Auwg. 25th is the AA#1391 available that we had her on? Can ru?rl ”
we use the credit we have (we cancelled this flight yesterday for her Rec. Loc MNOSUS) DEPARTS 12-1%pm arrive 3:01pm.. (or let me know if d o .“?:'
there is an earlier flight out on AA she could take._.she may need to go earlier) .
com diffe
plet renc
Let me know...thanks e iy
. i\ . . R B Armeric this fara
T lmam more abot s-mad sscunty or mpor 3 suspcous s-moll pleass vl s ol x L L e resa bat
= A0 5 Araaiican Exprass -'-\Ilrgrns rasarid n r'i'Eti
Amprican Express uses Jnd party mncisrgs serdics providemn who aes nol authonmd $o ack on behal of Amencsn Exprass and you scinmstedgs that Smancan Expesss is in no wsy Express & s
resporaible of liabke for ihe actiors of tha Sansod provider and e onky remesdy for any claims relating 0 seraoes o pRoducts providod Dy T SEraca Rovidar i againdl Tha sorsica proidar on. n
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and not against Amernican Exprass. You an msponsible for any purchases, shipping charges andior Tees you authorize. We resena ihe right bo noe profie and proterence dala for serscing Pric cos

S B85 ch

L S Centurion Banner and and
availab busi Cen
ility are nes furio
subject 5 N
o no  Rel
change cha atio
| nge nshi
« Total fee p
air on  Man
reserva this age
ton, fare. r
includi
ng Reg
tanes ards
and ,
fems: Mat
53536 alia
0 (add {Nat
collact, ash
exchan a)
ge)l. il
. atho
Ticket va
is non-
refund
abla, Hou
change rs:
- Maon
differen thro
cain  ugh
fare Frid
applies ay

LOL - that's what | thought: - gA

ught: M-

‘Your response is required to complete this reservation. Prices and availability are subject to change. ;55;; ‘E_::‘E

« Total air reservation, including taxes and fees: $353.60 (add collect, exchange). | 9 EST

* Ticket is non-refundable, change - difference in fare applies. Ameri

+ Sat 25 Aug - American Airlines 1391 - Business - 2h 42m fi'r"lim

Departing: Miami Airport, (MIA) at 12.1%pm 1391
Arriving: Cyril E. King Airport, St Thomas (STT) at 3.01pm i ha!
Pleassa reply to this email and provide your authorization to proceead. ii-usine ..Iu.s

65 - Zh Cen
42m Wan  furio
Departi 112

ng: mak gy
Miami ¥  atio
Ajrport, SUr8 neh
(Ml - e g

at 35 Man

1219p 260 ape
. add ?g

m
ok, then issue the 12:18pm flight in Biz_. lucky her! Arrivin - coll
g: Cyril ect
E. King &
Airport, Wha
S 1we
Thoma still

STT) owe
Mo, only two direct per day, second one at 1034am., also only one seat in business. Mobody else going direct, only with stops, checked FLL as ;tl: ! ave

Il, Spirit i letely sold out.
well, Spirit is completely sold ou 3.0pm ™

Please Wsin

Regards, {EE"" to 1ghe
Natalia (Matasha) Molotkowa amail  cred

Centurion Relationship Manager it
and

provide #E
haw

" : your
Hours: Mon through Friday 8AM-530PM EST authari ©

zation ith
o the

proces fick
hmmm...is there another flight on AA tomormow direct to STT that has economy and wouldn't cost 50 much? . et

Regards,
Matalia (Matasha) Molotkowva
Centurion Relationship Man,

Hours: Mon through Friday 9AM-530PM EST

Regard =20
5, cell
Matalia =0
5t
Same flight has only one seat keft in business class, difference in fare is 353.60. Lh:?tas E::I

Maolotk  3Y
R ds,
egards e far

Matalia (Matasha) Molotkowva her

Centurion Relationship Manager P Hou

Mon
thra
ugh

Hours: Mon through Friday 8AM-530PM EST On
Au
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g Frid

24, &
Ok! and | just spoke to ann._.same flight on AA departing at 12-1%pm is fine! 20 9;.
18, -
at 530
11: PM
39 EST
O it Centuri AM
an )
Relatic Mat
Regards, nship alia
Matalia (Matasha) Molotkowa Manag Mal ok,
Centurion Relationship Manager ar otk
ova plea
" 58
Hours: Mon through Friday 8AM-530PM EST issU
=]
tick
et
as
We need to issue a ticket for Ann Rodriquez to fly from Miami to STT tomormow Sat. Auwg. 25th is the AA#1391 available that we had her on? sho
Can we use the credit we have (we cancelled this flight yestarday for her Rec. Loc MNOSUS) DEPARTS 12:19pm amive 3:01 pm.. (or let me ]
kmow if there is an earlier flight out on AA she could take...she may need to go earlier) belo
w
Let me know._.thanks from
Ann
e " wehel . : Wro 4
T Bt 1 e kool - il SEeCuirity OF raport @ Suspeckous ol phia s sl ol - i 3 L,_, America te:
20 8 Amencan Express. All nghts mseresd A
Amarkan Express ubis 3nd party ConCHENoR Sereioa providan who afa nol authoizad 50 act on behal of Amerdcan Exprass and Fou acinosied e that Amvanioan Exenss is in no way Express & Oon
respormibhs or lsble for the acions of the sensce provider and e onky remedy for any deme: relsting o sereces o produchs provided by e serace provider i3 agains! e serece
pocrekdar ared nal agairal Asvarican Exprass. You are responsibio Tor any punchaes, shipping chagas and'or faas ywou auhonize. W msarss tha rght 1o nole grofike and preferance data Au
for memicng puIposes g
0L 24,
L 20
) that' 18
Houra: BMon through Friday S4M-530FM EET 5 at "
tl :
thou Heu g?ﬂ
. . i N hi:  Ta
ok, then issue the 12:18pm flight in Biz.. lucky her! g Mon -
You thra N_a'1
h alia
r ug Mot
resp Frid otk
ons & o
sis DA
Nao, only two direct per day, second one at 1034am, also only one seat in business. Mobody else going direct, only with stops, checked FLL as well, Spirit req M-
is compdetely sold out. uire 330
dto FM
com EST
Regards, plat
Natalia (Matasha) Molotkova e
Centurion Relationship Manager this
rese
) rvati hal
Houra: Mon through Friday 84M-530FM EST on. Jus
Pric
asd tto wro
Nt mak te:
hmmm. _.is there another flight on A& tomormow direct to STT that has economy and wouldn't cost 50 much? IE:IIJEiIIIi &
Sure
Ere , the
subj g%ﬁn s,
ect TCitis
Same flight has only one seat left in business class, difference in fare is 353.60. P e
coll
cha renc
Regards, nge. 22l oin
Matalia (Matasha) Malotkova e B e
Centurion Relationship Manager Tota wha bt
- twe
o e
Hours: Mon through Friday 9AM-530PM EST rvati ™ coa
an, Y8 eh
incl ™ and
udin ;5'" busi
Ok! and I just spoke to ann...same flight on AA departing at 12:19pm is fina! 19 the ™=
axe g,
5 i no
and cha
We
fess hay M98
. J fee
On it. 235 ¥ on
360 "M this
{ad the fare
Regards, g fick '
Matalia (Matasha) Molotkova col ® Reg
Centurion Relationship Manager ect. ™ ards
ol
Hours: Mon through Friday 8AM-530FM EST ed

EFTA00480563



han wyest alia

ge). erd (Nat

. ay ash
We need to issua a ficket for Ann Rodriguez to fly from Miami to STT tomorrow Sat. Aug. 25th is the AA#1391 available that we had her on? Can we use  Tick for - a)
the credit we have {we cancelled this flight yesterday for her Rec. Loc MMNOSUS) DEPARTS 12:1%pm arrive 3:01pm.. (or let me know if thers is an earlier =t I;ar Mo

flight out on AA she could take...she may need 1o go earlier) s f otko
non va
Let me know._thanks r
refu On
Tn !.a'n 'nélne z;w..ll g-ma| ae-:.l.ri:.l or 'uxﬂ;.y.,muu.qc i, Pl ee vied] s ot o [ i America nda A
& FH S Amvarican Express. Al ights resansd nble, 9
Amencan Expres wses il party concienge serdicn proedems who am not sthorized fo act on behalf of Amedcan Express and you acknowiedge that Amencan Express is i no way respons bis or Express @ chy 24,
liak4a Tor the actons of the Hnu:{_\:«dn' ared the only 'nm;-c_:-r rnran-rﬂm':-mlnnanc:ﬂm:ns of products providad by the serdca ?'nm:ri: aganst iha sereice :.wmnran:lrnl BgairGl American noe 20
Exprass, You g megonsivle for any purchasss, shppng charges ardior iees you suthorize, We resene the nghl o notes profile and prederencs dala for senicing purposes g 18
[, US Centurion Banner difference  at
in fare 11:
applies. 38
AM
+ Sat 25
Aug - Mat
Amarican  alia
Airlines Mol
1391 - ati
Business - ova
Zh 42m
Departing:
Miami
Airport, Cen
{MIA) at turio
12.1%pm n
Arriving: Rel
Cyril E. atio
King nshi
Airport, St P
Thomas ban
{5TT) at age
3.01pm Wro
Pleas= te:
reply to this
amail and
provide
your LoL
authornizatio -
m o that'
procesd. 5
wiha
es, it is difference in fare between coach and business, no change fee on this fare. E’B'E'E'!'ds“- tl
atalia thau
{Matasha)  ght:
ards,
E§?a|ia {Matasha) Maolotkova Malotkova
Centurion Relationship Manager :'r':"-'
resp
Hours: Mon through Friday 94M-530FM EST 2?:‘
rag
uire
. dio
ha! Just want to make sure, the $353.60 add collect is what we still owe even using the cradit we have with the ticket we cancellad yesterday for  Centurion — com
her? Relationshi  plat
p Manager =
this
On Aug 24, 2018, at 11:39 AM, Nataiia Molotkova <[ - = rese
rvati
an.
Pric
. i =1
LOL - that's what | thowght: and
Your response is required to compdete this reservation. Prices and availability are subject to change. - ;\rbaillli
+ Total air reservation, including taxes and fees: 5353.60 (add collect, exchange). ty
« Ticket is non-refundable, change - difference in fare applies. e
+ Sat 25 Aug - American Airlines 1391 - Business - 2h 42m :L:'J

Departing: Miami Airport, (MIA) at 12.19pm
Armiving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm cha
Pleass reply to this email and provide your autharization to procesd.

nge.
Regards, :I'-:d
Natzlia (Matasha) Molotkova Iai?

Centurion Relationship Manager r rese
rvati

Hours: Mon through Friday 9AM-530FM EST

ok, then issue the 12:19pm flight in Biz._.lucky her!
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[+ U5 Centurion Banner Hours: Mon fees

through :
Friday 535
DAM- 380
HI0PM {ad
EST d

coll

act,

=Ei]
K th han
ok, then
issus the Lga].
12219pm ek
flight im at
Biz...lucky s
her! non

refu

nda

ble, Hou

cha rs:
Mo, only nge Mon
two direct - thro

per day, diffe ugh
second one renc Frid
at 1034am, =in ay

also only  fare 9A

one seatin - appl M-

business.  es. 530
Mobody PM
glse going + § EST
direct, only at

with stops, 25
LOL - that's what | thought: checked Aug
FLL as well, -
‘Your response is required to complete this reservation. Prices and availability are subject to change. Spirit is Am ha!
* Total air reservation, including taxes and fees: $353.80 {add collect, exchangsa). completely  eric  Jus
* Ticket is non-refundable, change - difference in fare applies. sold out. an °©
Ajrli Wan
+ Sat 28 Aug - American Airlines 1391 - Business - 2h 42m nes 112
Departing: Miami Airport, (MLA) at 12.19pm Regards, 138 mak
Arriving: Cyril E. King Airport, St Thomas (STT) at 3.01pm Matalia i- =
Please reply to this email and provide your authorization o proceed. {Matasha) Bus 35Ure
Maolotkova  ines - 112
Regards, 5- 3§35
Matalia (Matasha) Molotkova 2h 360
Centurion Relationship Manager 4z add
# m ool
Dep S¢
Hours: Maon through Friday 8AM-530PM EST artin 'S
a wha
Mia WS

Centurion mi 5till
Relationshi  Airp OWe

ok, then issue the 12:19pm flight in Biz.. Jucky her! pManager ort, EvE

A)  usin

Mo, only two direct per day, second one at 1024am, also only one seat in business. Nobody else going direct, only with stops, chacked FLL as Amri &
well, Spirit is completely sold out. ving We

. =
Cyril &
Regards, E. with

Matalia (Matasha) Molotkowva kin the

Centurion Relationship Manager a tick
# R
ort, WE

Hours: Mon through Friday 9AM-530PM EST 5p.  can
Tho cell

8T }'F—'st
=
hmmm...is there another flight on AA tomaormow direct to STT that has economy and wouldn't cost 50 much? :EI' ay
. 301 for

pm her

Same flight has only one seat left in business class, difference in fare is 353.60. repl o
n
Regards, this ™
Matalia (Matasha) Molotkowa ema 3
Centurion Relationship Manager il 24,
Houra: Mon and
through prov 18,
Hours: Mon through Friday 8AM-530PM EST Friday ida 3
QAM- your 11:
530PM  auth 22
EST oriz AM
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atio

Ok! and | just spoke to ann._.same flight on AA departing at 12:1%pm is fine! nio Mat
proc alia
hmmm..is =ed. Mol
there otk
anothar Reg ova
On it flight on A4 ards
tomarrow
directto Mat
Regards, STTthat  &li@
Matalia (Matasha) Molotkova has {Nat
Centurion Relationship Manager sconomy  85h
and a)
- wiouldn't Mol
Hours: Maon through Friday 9AM-530PM EST cost 50 otko
much? e
Wro
We need to issue a ticket for Ann Rodriquez to fly from Miami to STT tomormow Sat. Auwg. 25th is the AA#1391 available that we had her on? 1=
Can we use the credit we have (we cancelled this flight yesterday for her Rec. Loc MMOSUS) DEFARTS 12:189pm amive 3:01 pm.. (or l=t me Same flight
kmow if there is an earlier flight cut on AA she could take...she may need to go earlier) has only
Let me know._.thanks ::;r;teil:alem LoL
— I i wabisil . : business r
T lmam more about s-mal securty or mpor & suspcEous s-mal pleass Wl ol = I L America class, that'
E!b:-.' 5 Savaaiicain Enp'ns_s Al fights rasared ) ) ) ) ) n diffarence g
Amurican Espress uses Ind pary conciergs servics providem who ame nol authonzed fo act on behak of Amencan Express and you scknosiedgs that Amencan Expesss s in noowey Express & - N
rasporable or labke for ihe adiors of the sendos provider and e only remedy for amy dlaims relating o serdces o products provided By e service providar 5 against e sersica in fare is wha
provvidinr and nol against Amernican Expross. fou ane responsibin for any purchases, shipping changes andior feae pou authonze, We mesrss the right 1o nols profile and prefemnce data 353 60, il
for sendcing purposas. thou
Regards, ght:
Matalia
No, only two direct per day, second one at 10234am, also only one seat in business. Mobody else going direct, ondy with stops, checked FLL as {Matzsha) You
well, Spirit is completely soid out. Molotkova :-asp
- OnE
Regards, o o
Matalia (Natasha) Malotkova n m
Centurion Relationship Manager Rl gig
atio  oom
nshi piat

Hours: Mon through Friday 8AM-530FM EST . ]
Centurion o

Relationshi Mer this
p Manager Feas
r rvati
hmmm. _.is there another flight on A& tomormow direct to STT that has economy and wouldn't cost s0 much? |"-_"_""'_-
ric
=5
and
avai

Same flight has only one seat left in business class, difference in fare is 353.60. pabil

Iy

are
RBQE rds, - EUbj
MNatalia {Matasha) Molotkova

Centurion Relationship Manager E:I

cha
Hours: Mon through Friday 94M-530FM EST nge.

*

Tota
| air

Ok! and I just spoke to ann._.same flight on AA departing at 12:189pm is fine! rvati

onit. jaxe

Regards,
Natalia (Matasha) Molotkova

Centurion Ralationship Man
Hours: Bon 3.60

through iad
Houra: Mon through Friday 84M-530PM EET Friday d
QM- coll
530PM ect,
EST SN

‘We need to issue a fticket for Ann Rodriguez to fly from Miami to STT tomorrow Sat. Aug. 25th is the AA#1391 available that we had her on? Can ge.
wie usa the credit we have (we cancelled this flight yesterday for her Rec. Loc MMNOSUS) DEPARTS 12:19pm arrive 3:01pm.. {or let me know if r
there is an earier flight out on AA she could take.. she may need to go earlier] Tick
Ok! and | =l
Let me know.._thanks just spoke =
to ann... non
same flight -
on A4 refu
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LOL - that's what | thought: PM A

EST at
Your response is required to compdste this reservation. Prices and availability are subject to change. 12.1
+ Total air reservation, including taxes and fees: 5353.60 (add collect, exchange). r Spm
+ Ticket is non-refundable, change - difference in fare applies. Arri

i
+ Sat 25 Aug - American Airlines 1391 - Business - 2h 42m ok, - "
Departing: Miami Airport, (MIA) at 12.159pm then Cyril
Arriving: Cyril E. King Ainport, 5t. Thomas (STT) at 3.01pm B30 E,
Pleasa reply to this email and provide your autharization to procesd. 31 Kin
]

H,agafdsl i 12:1 Airp
Natalia (Natasha) Molotkova ;‘:E;Eh"‘:::‘da 9pm oy
Centurion Relationship Manager anntaaoent | figh gt
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ok, then issue the 12:19pm flight in Biz._lucky her! EL:: ticket gna
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Aug. 25th is only ema
Nao, only two direct per day, second one at 1034am, also only one seat in business. Mobody else going direct, only with stops, checked FLL a8 the A&#1301 two il
well, Spirt is completely sold out. available that dire and
we had her ct  prov
on? Canwe  per ide

Regards, use the credit day, your

Natalia (Matasha) Molotkova we have (we  sec auth

Centurion Relationship Manager cancelled this ond ariz
flight ane  atio
yesterday for &t  nio

Houra: Mon through Friday 84M-530PM EST her Rec. Loc 103 proc
MMNOSUS) dam eed.
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12-1%pm arrive also Reg
301pm.. {or  only ards
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there is an seat Mat
earker flight in alia
outon Afshe busi (Nat

hmmm._.is there another flight on A& tomorrow direct to STT that has economy and wouldn't cost so0 much?

could take... nes ash
Same flight has only one seat left in business class, difference in fare is 353.60. che mayneed 5. a)

to go earier)  Mob Mol
Regards, ody otko
Natalia (Matasha) Molotkova Let me know... else wva

Centurion Relationship Manager thanks goin
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Hours: Mon through Friday 8AM-530FM EST

Ok! and I just spoke to ann._.same flight on AA departing at 12:19pm is fina!

on it.

Regards,
Natalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 8AM-530FM EST

‘We need fo issue a ticket for Ann Redriguez to fly from Miami to STT tomorrow Sat. Aug. 25th is the AA#1391 available that we had her on?
Can we use the credit we have (we cancelled this flight yesterday for her Rec. Loc MMOSUS) DEPARTS 12:19pm arrive 3:01pm.. (or let me
know if there is an earlier flight out on A& she could take. . she may need to go earier)

Let me know...thanks

To feam mmone atout s-mal secusity or repor! 3 sUSDICWS s-moll, pleass Vsl s ot ar L L America
& HHSE Arvarican Express AN rights rosansed n
Amencan Expraes wmes. Jed parky concierge service prowden who aee not suthonzed o ack on behalf of &menn Express and you acknosiedge that Armencan Exprese: i3 mono way E],Press. [:1]

rempormble or babie for f5e actions of the service provider and fe only remety for anmy clsims misling In seneces or products proweded by the srics provades B sgaine! e marscs
prosidar and nol against Asanican Express. You ane responsibio for any purdhases, shipping changes and'or fees you authorze. Yo resanse the might 1o note profia and praleenca data
fior Bervicing purpos e
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respons ble for sy purchases, shipping crages andior fees yous aufhone, We meeres the nght fo nols prodle and prefamnce data for ssnecng peposss
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Sat up exchange, should be done by the end of today.

Regards,
Natalia (Matasha) Molotkova

‘Cenburion Flelatiunshii Manaiar

Howrs: Mon through Friday 9AM-530FM EST

ok, ...please issue ticket as shown below from Ann!
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Regards, .
Natalia {Natasha) Molotkova v E;';ﬂ'ﬁ:m lusck
Centurion Relationship Man p Managsr L
Hours: Mon through Friday 9AM-530FM EST
Mo,

ha! Just want to make sure, the $353.60 add collect is what we still owe even using the credit we hawve with the ticket we cancelled yesterday for

her? ;‘:'f
dire
On Aug 24, 2018, at 11:38 AM, Matalia Molotkova <|IEGNGNNEEEEEEEEE - .- ;‘Br
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Frida gaoin
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only
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stop

5,
Ck! and | che
just spoke  che

o ann... d

same flight FLL

on A4 as

departing at well,
LOL - that's what | thought: 12:19pm s Spir

fine! Lis
‘Your response is required to complete this reservation. Prices and availability are subject to change. COom
= Total air reservation, including taxes and fees: $353.60 (add collect, exchange). plet
* Ticket is non-refundable, change - difference in fare applies. &ty
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« Sat 25 Aug - American Airlines 1381 - Business - 2h 42m
Departing: Miami Airport, (MLA) at 12.159pm

Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm

Pleass reply to this emai and provide your authorization fo proceed.

Regards,
Matalia (Matasha) Molotkowa

Centurion Halﬂtiunshii Manﬁer

Hours: Mon through Friday 8AM-530PM EST

ok, then issue the 12:18pm flight in Biz.. Jucky her!

Mo, only two direct per day, second one at 1034am. also only one seat in business. Mobody else going direct, only with stops, checked FLL as
well, Spirit is completely sold out.

Regards,
Matalia (Matasha) Molotkowva
Centurion Relationship Manager

Hours: Mon through Friday 8AM-530PM EST

hmmm...is there another flight on A& tomormow direct to STT that has economy and wouldn't cost 50 much?

Same flight has only one seat keft in business class, difference in fare is 353.60.

Regards,
Matalia (Matasha) Molotkowa

Canturion Halatiuns,hii Manﬁer

Hours: Mon through Friday 8AM-530PM EST

Ok! and | just spoke to ann._.same flight on AA departing at 12-1%pm is fine!

O it

Regards,
Matalia (Matasha) Molotkowa

Centurion Halﬂtiunshii Manﬁer

Hours: Mon through Friday 8AM-530PM EST

We need to issue a ticket for Ann Rodriquez to fly from Miami to STT tomorrow Sat. Aug. 25th is the AA#13091 available that we had her on?
Can we use the credit we have (we cancelled this flight yesterday for her Rec. Loc MMNOSUS) DEPARTS 12:19pm amive 3:01 pm.. (or let me
kmow if there is an earlier flight cut on AA she could take...she may need to go earlier)

Let me know._.thanks

Too bz M anna @boist @-m al SRCUfity O Mpon & Suspaious a-mall, pha s Wsil o at : [ 1 L) America
200 8 Amenican Express. All nghts meseresd "
Amaican Express usas 3nd party Concenge Serdon providan wh am nol auherizad % act on behall of Armerican Exprass and you acknosiadge that Avdnican Exprass is in no way Expiress &

resporsibls or ik for the actions of the sensoe provider and e only remedy for any dome relating o sereces or products provided by The sereice provider is ogainel the sereice
providar and nol against Avenican Express. You ane responsibio Tor any purchases, shipping changas andor faas ywou auhonze. Wa resanss tha right 1o note grofile and prafananca data
for memvicing pumpoane:

LOL - that's what | thought:

Your response is required to compdete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: 5353.60 (add collect, exchange).
+ Ticket is non-refundable, change - difference in fare applies.
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+ Sat 25 Aug - American Airlines 1391 - Business - 2h 42m
Departing: Miami Airport, (MIA) at 12.159pm

Arriving: Cyril E. King Airport, S5t Thomas (STT) at 3.01pm

Pleasa raply to this email and provide your autharization to procesd.

Regards,
Natalia (Matasha) Molotkova
Centurion Ralationship Man

Hours: Mon through Friday 9AM-530FM EST

ok, then issue the 12:19pm flight in Biz._.lucky her!

Nao, only two direct per day, second one at 1034am, also only one seat in business. Mobody else going direct, only with stops, checked FLL as

wiell, Spirit is completely sold out.

Regards,
Natalia (Matasha) Molotkova
Centurion Relationship Man

Hours: Mon through Friday 8AM-530FM EST

hmmm. _.is there another flight on A& tomormow direct to STT that has economy and wouldn't cost so much?

Same flight has only one seat left in business class, difference in fare is 353.60.

Regards,
Natalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 8AM-530FM EST

Ok! and I just spoke to ann._.same flight on Af departing at 12:189pm is fine!

On it.

Regards,
Natalia (Matasha) Molotkova
Centurion Ralationship Man

Houra: Mon through Friday 8AM-530PM EET

‘We need to issue a ticket for Ann Rodriguez to fly from Miami to STT tomorrow Sat. Aug. 25th is the AA#1391 available that we had her on? Can
we usa the credit we have (we cancelled this flight yesterday for her Rec. Loc MMNOSUS) DEPARTS 12:19pm arrive 3:01pm.. {or let me know if

there is an earier flight out on Af she could take.. she may need to go earlier]

Let me know._.thanks

To fearm mmone atout B-mail secusity or rEpor 3 SUSDICWS s-mail, pleass Vsl s at ar
& 215 Asrarican Express. All ights resaned

American Exprass wuses 3 paily CONCHIgEs saryice providars who am nol auhorized & act on behal of Avarican Express and you acknowiedys thal Amarican Express i i no way
remponshbie or kable for fhe actions of the senioe provider and fre only remady for any clms miating in senoes or products provded by the servios prowder i agains! e serecs prov©der
and riok against American Exprasa. You o respordg ble for any purchasas, shipping changes andior ers you auihonize. We resera e ight o nobe prolke and preflarence daa for sersbzing

FUMpnERE

availability are subject to change.
+ Total air reservation, including taxes and fees: 5353 60 (add collect, exchange).
+ Ticket is non-refundabde, change - difference in fare applies.

+ Sat 25 Aug - American Airlines 13891 - Business - 2h 42m
Departing: Miami Airport, (MIA) at 12.18pm
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm
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[+ U5 Centurlon Banner Pleass diffa
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email fare
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zation Reg
to ards
proces .
d. Mat
alia
Regard {MNat
E, ash
Natalia a)
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ha) otko
Maolotk va
owa
LOL - that's what | thowght: Canturi
on
Your response is required to complets this reservation. Prices and availability are subject to change. Relatio
+ Total air reservation, including taxes and fees: 5353.60 (add collect, exchange). nship
« Ticket is non-refundable, change - difference in fare applies. Manag
er
+ Sat 25 Aug - American Airlines 1391 - Business - 2h 42m Cen
Departing: Miami Airport, (MIA) at 12.159pm turio
Arriving: Cyril E. King Airport, 5t. Thomas (STT) at 3.01pm n
Pleass reply to this email and provide your autharization to procesd. Rel
atio
Regards, nshi
Natalia (Matasha) Molotkova p
Centurion Relationship Manager Man
age
r
Houra: Mon through Friday 8AM-530PM EST
ok, then issue the 12:19pm flight in Biz._lucky her!
No, only two direct per day, second one at 1034am, also only one seat in business. Mobody else going direct, only with stops, checked FLL as
wiell, Spirt is completely sold out.
Regards,
Natalia (Matasha) Molotkova
Centurion Ft:alatiunshli Manﬁar
Hours: Mon through Friday 9AM-530FM EST I
hmmm._.is there another flight on A& tomormow direct to STT that has economy and wouldn't cost so much?
Same flight has only one seat left in business class, difierence in fare is 353.60.
Regards,
Natalia (Matasha) Molotkowva
Centurion Relationship Manager
Hours: Mon through Friday 8AM-530FM EST Haours:
hon
throug
h

EFTA00480572



Ok! and I just spoke to ann._.same flight on AA departing at 12:189pm is fine!

Onit.

Regards,
Natalia (Matasha) Molotkova
Centurion Ralationship Man

Hours: Mon through Friday 9AM-530FM EST

‘We need to issue a fticket for Ann Rodriguez to fly from Miami to STT tomorrow Sat. Aug. 25th is the AA#1391 available that we had her on?
Can we use the credit we have (we cancelled this flight yesterday for her Rec. Loc MMNOSUS) DEPARTS 12-19pm arrive 3:01pm.. (or let me
know if there is an earlier flight out on Af she could take. . she may need to go earier)

Let me know._.thanks

To Feam mmone atout B-mal secuTty or TEpON 3 SUSDICHWS s-moil, pleass Vsl s at ar
& 215 Asrarican Express. All igihts resansed

Amercan Expaes uses Jed party concierge service prowdens who ame not suthonzed fo act on tehaf of Amencan Express and you acknowindge thal Amancan Express is 0 no way
respongibibe or Rabia Tor he actons of the sendoe provider and e only remady Tor arey claims relating o sensoes o products provided by e service prosider B againat o sarsce
provader and nol agans! Amencan Express. You ane resgonsibie for any purchases, shipping charges andior fees you mehonze. W resenss the right %o nole pofie and prefersnce dats

for servicing purpoas.

ane at 1034am, also only one seat in business. Mobody else going direct, only with stops, checked FLL as well, Spirit is completely sold out.

Regards,
Natalia (Matasha) Molotkova
Centurion Relationship Mana

Howrs: Mon through Friday 9AM-530FM EST

hmimm. ..is there another flight on AA tomorrow direct to STT that has economy and wouldn't cost 50 much?

Same flight has only one seat left in business dass, difference in fare is 353.60.

Regards,
Natalia (Matasha) Molotkowva
Centurion Relationship Manager

Howrs: Mon through Friday 9AM-530FM EST

Ok! and | just spoke to ann.._same flight on AA departing at 12:18pm is fine!

On it.

Regards,
Natalia (Matasha) Molotkova
Centurion Relationship Mana

Hours: BMon through Friday 9AM-530PM EST
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‘We need to issue a ticket for Ann Rodriquez to fly from Miami to STT tomormow Sat. Aug. 25th is the AA#1391 available that we had her on? Can we use
the credit we have (we cancelled this flight yesterday for her Rec. Loc MNOSUS) DEPARTS 12:1%pm arrive 3:01pm.. {or let me know if there is an earlier

flight cut on AA she could take...she may need to go earlier)

Let me know. . thanks
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Yes, it is difference in fare between coach and business, no change fee on this fare.

Regards,
Natalia (Matasha) Molotkova

Centurion F!Elatiunsh.ii I'.'Ianaiar

Hours: Mon through Friday 9AM-530PM EST

ha! Just want to make sure, the $353.60 add collect is what we siill owe even using the credit we have with the ticket we cancelled yesterday for
har?

On Aug 24, 2018, at 11:3% AN, Matalia Malotkova <IN - o=

|, US Centurion Banner

LOL - that's what | thought:
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Your response is required to compdete this reservation. Prices and availability are subject to change.
« Total air reservation, including taxes and fees: 5353.60 (add collect, exchange).

+ Ticket is non-refundable, change - difference in fare applies.

+ Sat 25 Aug - American Airlines 1391 - Business - 2h 42m

Departing: Miami Airport, (MIA) at 12.159pm

Armiving: Cyril E. King Airport, 5t Thomas (STT) at 3.01pm

Plaase reply to this email and provide your authorization to proceed.

Regards,
Natalia {Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 8AM-530FM EST

ok, then issue the 12:19pm flight in Biz._lucky her!

Nao, only two direct per day, second one at 1034am, also only one seat in business. Mobody else going direct, only with stops, checked FLL as
well, Spirt is completely sold out.

Regards,
Natalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 8AM-530FM EST

hmmm. ..is there another flight on AA tomorrow direct to STT that has economy and wouldn't cost 50 much?

Same flight has only one seat left in business class, difierence in fare is 353.60.

Regards,
Natalia (Matasha) Molotkova
Centurion Ralationship Man

Houra: Mon through Friday 84M-530PM EET

Ok! and I just spoke to ann._.same flight on AA departing at 12:19pm is fina!

On it.

Regards,
Natalia (Matasha) Molotkowva
Centurion Relationship Manager

Hours: Mon through Friday 8AM-530FM EST

We need to issue a ticket for Ann Rodriguez fo fly from Miami to STT tomorrow Sat. Aug. 25th is the AA#1381 available that we had her on?
Can we use the credit we have (we cancelled this flight yesterday for her Rec. Loc MMOSUS) DEPARTS 12-19pm arrive 3:01pm.. (or let me
know if there is an earlier flight out on A& she could take...she may need to go eardier)

Let me know._thanks

To fearm mmone atout g-mail secusity or rEpoN 3 SUSDICOWS s-mail, pleass Vsl s ot ar - L America
& 215 Asrarican Express. All ights resansed n
Amercan Expaes uses Jed party concierge service prowdens who ame not authonzed fo act on behaf of Amencan Express and you acknowindge thal Amancan Express is in no way Exprass @

ressponble or kable for fhe acions of the senim provider and fhe only remady for pry claims miating In sensces or products prosded by e service provder B against e erece
prosidar ard nol against Avarican Express. You ana responsibie tor any purchases, shipping chamis and'or fees you authonza. 'We resansa the right % nole profile and praleronca daia
for Bervicing pUrpoE e

LOL - that's what | thought:

Your response is required to complete this reservation. Prices and availability are subject to change.
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+ Total air reservation, including taxes and fees: 535360 (add collect, exchange).
« Ticket is non-refundabde, change - difference in fare applies.

« Sat 25 Aug - American Airlines 1381 - Business - 2h 42m
Departing: Miami Airport, (MIA) at 12.18pm

Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm

Please raply to this email and provide your authorization to proceed.

Regards,
Natalia (Matasha) Molotkova
Centurion Relationship Manager

Howrs: Mon through Friday 9AM-530FM EST

ok, then issue the 12:1%9pm flight in Biz.__lucky her!

No, only two direct per day, second one at 1034am, also only one seat in business. Mobody else going direct, only with stops, checked FLL as
wiell, Spirit is completely sold out.

Regards,
Natalia (Matasha) Molotkowva
‘Centurion Relationship Manager

Hours: Mon through Friday 9AM-530FM EST

hmmm. ..is there another flight on AA tomorrow direct to STT that has economy and wouldn't cost so much?

‘Same flight has only one seat left in business dass, difference in fare is 353.60.

Regards,
Natalia (Matasha) Molotkowva
Centurion Relationship Manager

Howrs: Mon through Friday 9AM-530FM EST

Ok! and | just spoke to ann.._same flight on AA departing at 12:18pm is fina!

On it.

Regards,
Natalia (Matasha) Molotkowva
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530FM EST

‘We need to issue a ticket for Ann Rodriquez to fly from Miami to STT tomormow Sat. Aug. 25th is the AA#1391 available that we had her on? Can
we use the credit we have (we cancelled this flight yesterday for her Rec. Loc MNOSUS) DEFARTS 12:19pm amive 3:01pm.. {or let me know if
there is an eadier fight out on AA she could take. . she may need fo go earlier]

Let me know. ..thanks
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[+ U5 Centuron Banner

LOL - that's what | thought:

Your response is required fo complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: 5353.60 (add collect, exchange).
+ Ticket is non-refundabde, change - difference in fare applies.

+ Sat 25 Aug - American Airlines 1391 - Business - 2h 42m
Departing: Miami Airport, (MIA) at 12.18pm

Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm

Please raply to this email and provide your authorization to proceed.

Regards,
Natalia (Matasha) Molotkova

Centurion Helatiunshli Hanaiar

Hours: BMon through Friday 9AM-530PM EST

ok, then issue the 12:1%9pm flight in Biz.__lucky her!

No, only two direct per day, second one at 1034am, also only one seat in business. Mobody else going direct, ondy with stops, checked FLL as
wiell, Spirit is completely sold out.

Regards,
Natalia (Matasha) Molotkova

Cenburion Flelatiunshli Manaiar

Howrs: Mon through Friday 9AM-530FM EST

hirnrmim. .is there another flight on A& tomorrow direct to STT that has economy and wouldn't cost 5o much?

Same flight has only one seat left in business dass, difference in fare is 353.60.

Regards,
Natalia (Matasha) Molotkowva
Centurion Relationship Manager

Howrs: Mon through Friday 9AM-530FM EST

EFTA00480577



Ok! and | just spoke to ann...same flight on Af departing at 12:18pm is fine!

On it.

Regards,
Natalia (Matasha) Molotkova
Centurion Relationship Mana

Hours: Mon through Friday 9AM-530FM EST

‘We need to issue a ficket for Ann Rodriquez to fly from Miami to STT tomormow Sat. Aug. 25th is the AA#1391 available that we had her on?
Can we usa the credit we have (we cancalled this fight yesterday for her Rec. Loc MMOSUS) DEFARTS 12:19pm arrive 3:01pm.. (or let me
knaow if there is an earlier flight out on Af she could take...she may need to go earlier)

Let me know. . thanks

o learn mom atou | -l sscuTly or report 8 suspicious e-mal, pease wisi us at ar
2 2015 Amancan Express. Al ights resemad
Amercan Express uses 3nd party concierge senecs provders who ans nol suthorized o act on behaf of Amencan Express and you acknowisdge that Amancan Express i m no way Exprass @
ressponsibke or Babda tor the pobons of the service prowvidar and tha only remaedy for any clairs milating io sendoes of products prosided by the sensce provder is against tha sensos
provder and nol aganst Amencan Express. Yo ans megomsible for any purchases, shppng charges andior fees you authorize. W resenve the nghl o nols profie and prefemencs dats
P servhzing punmodds .
Ta ke more aboul e-mail secunty or report o suspicious e-mai, plesse visk us at o
© 2015 Amencan Exprass. Al righls resanvad
Amencan Express uses 3nd party concege sensce providers whao ane not authortzed Lo acl on behall of Amernican Express and pou acknowiedge fral American Express is n no way responsibie or inble tor the actions of
tha senice provider and e only remady Tor any claims relating o sanaoes of products prowided by he senios provide! | againg tha senece provider and nol against Amancan Exiress. You ane responsitls tor any
purchases, shippng chaspes andior fees you authorios. W ressn The iight o note profie and prefensnce data for sericing purposes
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|, US Centurion Banner

As a matber of fact on hold with ticketing.

Regards,
Matalia {Matasha) Maolotkowva
Centurion Relationship Mana

Hours: Mon through Friday 9AM-530PM EST

great! thanks
(please do ask them to rush it since it is for fomorrow ;)

On Aug 24, 2018, &t 11:57 AM, Matalia Molotkova <|lEGNGN - o=
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Set up exchange, should be done by the end of today.
Regards,
Natalia (Matasha) Molotkowva
Centurion Fbelatinnshli I'.'Ianai ar
Hours: Mon through Friday 9AM-530FM EST
ok, ...please issue ticket as shown below from Ann!
Cen
On Aug 24, 2018, at 11:46 AM, Natalia Molotkova <] NG - = ‘I]IJ””
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Regards, Otko
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Centurion F'.alatiunshli Manﬁar
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Hours: Mon through Friday 8AM-530FM EST

ha! Just want to make sure, the $353.60 add collect is what we still owe even using the credit we hawve with the ticket we cancelled yesterday for
har?

O Aug 24, 2018, at 11:38 AN, Matalia Maolotkova <G - .=

[,US Centurion Banner

Cen
turio
n
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atio
nshi
Man
age
r
Hou
rs:
Mon
thra
ugh
LOL - that's what | thought: ;;_'d
‘Your responss is required to complete this reservation. Prices and availability are subject to change. aﬁ‘
« Total air reservation, including taxes and fees: $353.60 (add collect, exchange). 52:0
* Ticket is non-refundable, change - difference in fare applies. P
. Sat 25 Aug - American Airlines 1391 - Business - 2h 42m EAT
Departing: Miami Airport, (MLA) at 12.159pm
Arrving: Cyril E. King Ainport, 5t. Thomas (STT) at 3.01pm
Please reply to this emai and provide your authorization to proceed.
k.
Regards, "
Matalia (Matasha) Maolotkova plea
Centurion Relationship Manager 58
]
Hours: Mon through Friday 8AM-530PM EST fick
at
as
shao
ok, then issue the 12:19pm flight in Biz...lucky her! I.I;‘:In
W
from
Ann
!
Mo, only two direct per day, second one at 1034am. also only one seat in business. Mobody else going direct, only with stops, checked FLL as
well, Spirit is completely sold out. on
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g
Regards, 24
Matalia (Matasha) Molotkowva 20
Centurion Relationship Manager 18,
ﬁ at
11:
Hours: Mon through Friday 8AM-530PM EST 46
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Same flight has only one seat beft in business class, difference in fare is 353.60.
Regards,

Matalia (Matasha) Molotkowa
Centurion Relationship Manager

Hours: Mon through Friday 8AM-530PM EST

Hou

rs:

Man wro

thro  te:
Ok! and | just spoke to ann._.same flight on AA departing at 12:1%pm is fine! ugh
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Regards, fare
Matalia (Matasha) Molotkowva bat
Centurion Relationship Manager Wies
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—— ot T
Hours: Man through Friday 8AM-530PM EST 1-1”5 ch
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mak TMEE
We need to issue a ticket for Ann Rodriquez to fly from Miami to STT tomormow Sat. Auwg. 25th is the AA#1391 available that we had her on? ] in

Can we use the credit we have (we cancelled this flight yestarday for her Rec. Loc MNOSUS) DEPARTS 12:19pm amive 3:01 pm.. (or let me sure o

kmow if there is an earlier flight out on AA she could take...she may need io go earlier) , the nge
535
fa
Let me know...thanks 360 D:
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« Total air reservation, including taxes and fees: 5353.60 (add collect, exchange). g a
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Departing: Miami Airport, (MIA) at 12.159pm wa
Armiving: Cyril E. King Airport, 5t. Thomas (STT) at 3.01pm hay
Plaase reply to this email and provide your authorization to proceed. a
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Same flight has only one seat left in business class, difierence in fare is 353.60.

Regards,
Natalia (Matasha) Molotkova
Centurion Relationship Manager

Houra: Mon through Friday 84M-530FM EET

]
te:
Ok! and I just spoke to ann._.same flight on AA departing at 12:19pm is fina!
LOL
that'
5
onit. wha
tl
thou
Regards, ght:
MNatalia (Matasha) Molotkova
Centurion Relationship Manager You
T
) resp
Hours: Mon through Friday 8AM-530PM EST ons
ais
req
uire
‘We need to issue a ticket for Ann Rodriguez to fly from Miami to STT tomorrow Sat. Aug. 25th is the AA#1381 available that we had her on? Can dio
wie use the credit we have (we cancelled this flight yesterday for her Rec. Loc MMNOSUS) DEPARTS 12:19pm arrive 3:01pm.. {or let me know if OIZT
there is an eardier flight out on A she could take.._she may need to go earier] 2
this
Let me know._.thanks —
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LOL - that's what | thowght:
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Your response is required to compdete this reservation. Prices and availability are subject to change. 253 Aug
« Total air reservation, including taxes and fees: 5353.60 (add collect, exchange). ) .
+ Ticket is non-refundable, change - difference in fare applies. Ameri
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+ Sat 25 Aug - American Airlines 1391 - Business - 2h 42m Airline
Departing: Miami Airport, (MIA) at 12.19pm s 1391
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Hours: Mon through Friday 8AM-530FM EST

ok, then issue the 12:19pm flight in Biz._lucky her!

Nao, only two direct per day, second one at 1034am, also only one seat in business. Mobody else going direct, only with stops, checked FLL as

well, Spirt is completely sold out.

Regards,
Natalia (Matasha) Molotkova
Centurion Ralationship Man

Hours: Mon through Friday 9AM-530FM EST

hmmim. _.is there another flight on A& tomormow direct to STT that has economy and wouldn't cost 5o much?

Same flight has only one seat left in business class, difierence in fare is 353.60.

Regards,
Natalia (Matasha) Molotkova
Centurion Relationship Man

Hours: Mon through Friday 9AM-530FM EST

Ok! and I just spoke to ann._.same flight on AA departing at 12:19pm is fina!

On it.

Regards,
Natalia (Matasha) Molotkova

Centurion Fbalatinnshii Manﬁar

Hours: Mon through Friday 8AM-530FM EST

‘We need fo issue a ticket for Ann Rodriguez to fly from Miami to STT tomorrow Sat. Aug. 25th is the AA#1391 available that we had her on?
Can we use the credit we have (we cancelled this flight yesterday for her Rec. Loc MMOSUS) DEPARTS 12-19pm arrive 3:01pm.. (or let me
know if there is an earlier flight out on A& she could take...she may need to go eardier)

Let me know. . .thanks

To baaem enong absout o-mall security oF mpor & suspickows e-mraill, pheasa vish ws ab
02015 Ammncan Express AN nghbs resmnsed
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prosidar and nol against Asarican Express. You ane responsibio for any purdhases, shipping chanes and'or fees you authorze. Yo resanse the might 1o note profia and praleenca data

fior Bervicing purposes

Howrs: Mon through Friday 9AM-530FM EST

ok, then issue the 12:1%9pm flight in Biz. _lucky her!
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Regards,
Natalia {Matasha) Molotkova

Centurion Relationship Manager

Howrs: Mon through Friday 9AM-530FM EST

hmimm. ..is there another flight on AA tomorrow direct to STT that has economy and wouldn't cost 50 much?

Same flight has only one seat left in business dass, difference in fare is 353.60.

Regards,
Natalia (Matasha) Molotkowva

Centurion Relationship Manager

Howrs: Mon through Friday 9AM-530FM EST

Ok! and | just spoke to ann.._same flight on AA departing at 12:19pm is fina!

On it.

Regards,
Natalia (Matasha) Molotkova
Centurion Relationship Mana

Hours: BMon through Friday 9AM-530PM EST
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We need to issue a ficket for Ann Rodriquez to fiy from Miami to STT tomormow Sat. Aug. 25th is the AA#1391 available that we had her on? Can we use  pig,
the credit we have {we cancelled this fight yesterday for her Rec. Loc MNOSUS) DEFARTS 12:1%pm arrive 3:01pm.. {or let me know if there is an earlier chg

flight out on AA she could take...she may need to go earlier)

Let me know. . thanks

. i | ; "
o | Mon bl @-Mail Secury of POt 8 SUSMHCkus e-ral, plaasa wish us at g
02015 Amancan Express, &1 nghis ressved

Amercan Express uses 3nd party concierge seness provsders who ans nol suthorized o act on behaf of Amencn Express and pou acknowisdge that Amancan Express i n no way nesponsibile or
liabke For iher aectiore of the Sandos provider and B only meersdy for any caims relating b sersces o products orowidied by T sereice providan i egains e servce providior and nol againgd Asradcan
Express. You ore resporeble for any purchases. shippng changes andios fees you authones. We ressrv Fre nght b nobe pofile and peelerence dats for serdicing purposes

|, Us Centurion Banner

Yes, it is difference in fare between coach and business, no change fee on this fare.

lr:.; Aumerica
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+ Sat 25
Aug -
American
Airlines
1391 -
Business -
2h 42m
Departing:
Miami
Airport,
(MIA) at
12.189pm
Arriving:
Cyril E.
King
Airport, St.
Thomas
(5TT) at
3.01pm
Flease
reply to this
email and
provide
wour
authorizatio
nio
procesd.

Regards,
Matalia
{Natasha)
Molotkova
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Regards,
Natalia (Matasha) Molotkova
Centurion Relationship Manager

Howrs: Mon through Friday 9AM-530FM EST

ha! Just want to make sure, the $353.60 add collect is what we still owe even using the credit we have with the ticket we cancelled yesterday for

her?

On Aug 24, 2018, at 11:33 AM, Matalia Molotkova <[ NG - =

Lo WS Centurion Banner

LOL - that's what | thowght:

Your response is required to compdete this reservation. Prices and availability are subject to change.

« Total air reservation, including taxes and fees: 5353.60 (add collect, exchange).
« Ticket is non-refundable, change - difference in fare applies.

+ Sat 25 Aug - American Airlines 1391 - Business - 2h 42m
Departing: Miami Airport, (MIA) at 12.19pm

Armiving: Cyril E. King Airport, S5t. Thomas (STT) at 3.01pm

Pleasa raply to this email and provide your autharization to procesd.

Regards,
Natalia (Matasha) Molotkova

Centurion F'.alatiunshli Manﬁar

Hours: Mon through Friday 9AM-530FM EST

ok, then issue the 12:19pm flight in Biz._.lucky her!

Mo, only two direct per day, second one at 1034am, also only one seat in business. Mobody else going direct, only with stops, checked FLL as

wiell, Spirt is completely sold out.

Regards,
MNatalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 8AM-530FM EST

Centurion
Relationshi
p Manager

Howrs: Mon
through
Frida

QM-
B30PmM
EST

ok, then
issue the
12:189pm
flight in
Biz. . lucky
her!

Mo, ondy
two direct
per day,
second one
at 1034am,
also only
ane seat in
business.
Mobody
else going
direct, only
with stops,
checked
FLL as well,
Spiritis
completely
s0id out.

Regards,

Matalia
{Matasha)
Molotkova
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hmmim. _.is there another flight on A& tomormow direct to STT that has economy and wouldn't cost 5o much? Centurion
Relationshi
p Manager

Same flight has only one seat left in business class, difierence in fare is 353.60.

Regards,
Natalia (Matasha) Molotkova
Centurion Relationship Man

 —
Hours: Mon through Friday 9AM-530FM EST -

Ok! and I just spoke to ann._.same flight on A& departing at 12:19pm is fina!

onit. r

Regards,
MNatalia {Matasha) Molothova
Centurion Relationship Manager

Hours: Mon through Friday 8AM-530FM EST

Howrs: Mon
through
Frida

‘We need to issue a ticket for Ann Rodriquez to fly from Miami to STT tomorrow Sat. Aug. 25th is the AA#1301 available that we had her on? DAM-

Can we use the credit we havwe (we cancelled this flight yesterday for her Rec. Loc MWOSUS) DEPARTS 12-1%pm arrive 3:01pm.. (or let me H30PM

know if there is an earlier flight out on A& she could take...she may need to go earier) EST

Let me know._thanks

To lnam more aisout B-mall securky or repord & suspiciows s-mail, pleasn vied ws o ar [N America

& T 5 Asvanican Expeeas All ights rasans n hmmm..is
Amencan Express uses. o parmy concisnge service provwrdem who st rob suthonized o act on behaf of Amencan Express and you acknowiedge that American Exprese is in no way Exprass & thera
s pongibke or Fabia Tor e actions of the sendce providar and e only remady Tor arey claims lating D Senioes of products provided By e serios prosider B againat ha sandce h
prosader and nol againet American Exprese. You ane responsibie for any purcrasss, shipping charges. and'or fess you authorize, Wie resense the righl o nole profie and prelerence dala a_nut sal
for Sereicing purposes. flight on A&
tomorrow
direct to
LOL - that's what | thought: STT that
has
Your response is required to complete this reservation. Prices and availability are subject to change. SConomy
+ Total air reservation, including taxes and fees: 535360 (add collect, exchange). and
« Ticket is non-refundabde, change - difference in fare applies. wouldn't
cost 50
+ Sat 25 Aug - American Airlines 13891 - Business - 2h 42m much?
Departing: Miami Airport, (MIA) at 12.18pm
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm
Please raply to this email and provide your authorization to proceed.
HEgHI"dS. 5 Right
Natalia (Natasha) Molotkova h::;mf
Centurion Relationship Manager one saal
leftin
Hours: Mon through Friday QAM-530PM EST 5';_?5'5”955
difference
in fare is
35360,
ok, then issua the 12:19pm flight in Biz._lucky her!
pm g ¥ Regards,
Matalia
{Matasha)
Muolotkowva
No, only two direct per day, second one at 1034am, also only one seat in business. Mobody else going direct, only with stops, checked FLL as
weldl, Spirit is completely sold out.
Regards,
Natalia (Matasha) Molotkowva
‘Centurion Relationship Manager Centurion
Relationshi
p Manager

Hours: Mon through Friday 9AM-530FM EST

hirnrmim. .is there another flight on A& tomorrow direct to STT that has economy and wouldn't cost so much?
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‘Same flight has only one seat left in business dass, difference in fare is 353.60.

Regards,
Natalia (Matasha) Molotkova
Centurion Relationship Manager

Howrs: Mon through Friday 9AM-530FM EST

Ok! and | just spoke to ann...same flight on AA departing at 12:19pm is fine!

On it.

Howrs: kon
Regards, 1hr_cuugh
Natalia (Matasha) Molotkova Frida

QAM-

Centurion Relationship Manager
H30PM
EST

Howrs: Mon through Friday 9AM-530FM EST

Ok! and |

We need to issue a ticket for Ann Rodriquez to fiy from Miami to STT tomomow Sat. Aug. 25th is the AA#1391 available that we had her on? Can  Just spoke
wie use the credit we hawve (we cancelled this flight yesterday for her Rec. Loc MMOSUS) DEFARTS 12:19pm amive 3:01pm.. (or let me know if o ann...

there is an earier fight out on AA she could take.. she may need to go earlier] same flight
an A4

Let me know. ..thanks departing at
12:189pm is

Sl 1 i L 1 .., fimal

o besrn mom gty &Ml secutty or report 8 suspickas e-mal, plepes s us al or [ I 1 L Aurrica

2015 Amancan Exprass. Al nights rasanvad n

Amencan Express uses Jed parly concienge serace provalers who ane nol authorized o act on behalf of &ann Express and pou acknowiedge that Amarncan Express s m no way Expriss &

responsible or kabia for ha actions of the servica prosidar and tha only remedy for any clains relating 1o sendces o products provided by tha sensos prosider s against tha sansos provder
and not againsl Amencan Express. You ane responsbie forany purchases, shipping cranges andior tees you authonze, We mserss tha nght In nobe profils and preference data for serecng
PUMPOSAS

|, Us Centurion Banner onit.

Regards,
Natalia
{Matasha)
Molotkova

Centurion
Relationship
Manager

LOL - that's what | thought: r

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: 5353 60 (add collect, exchange).
+ Ticket is non-refundabde, change - difference in fare applies.

+ Sat 25 Aug - American Airlines 1391 - Business - 2h 42m

Departing: Miami Airport, (MIA) at 12.18pm

Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm

Please reply to this email and provide your authorization to proceed. Houra: Mon
through Friday

EFTA00480587



Regards, AAM-530PM

Natalia (Matasha) Molotkova EST

Centurion Relationship Manager

Howrs: Mon through Friday 9AM-530FM EST

© 2015 American Express. &1 nghls ressnved

Arearican Express uses 3rd party concarge sanice providers who ang nol authorized lo acl on bahall o Amanican Express and you acknowhadge thal Amancan Exprass & in no way responsibia of lable tor tha
actions of the senvice provider and e oniy remedy for any claims rebating o sansoes o products provided by he servicos provder i agains| e servics provder and not against Amarican Exprese. You are
responsibin for any purchases, shipping chamges and'or faes you authorzo. Wi rmsans tha right 1o nolo profie and praleenca data for sandtng purposas

We need to
isswe a ticket
for Ann
Rodriguez to

ok, then issue the 12:1%9pm flight in Biz.__lucky her! fy from Miami
to STT
tomorrow Sat.
Aug. 25th is
the AAF1381
available that

Mo, only two direct per day, second one at 1034am, also only one seat in business. Mobody else going direct, onty with stops, checked FLL as  we had her

well, Spirit is complataly sold out. an? Can we
use the credit
we have (we

Reqards, cancalled this

Natalia [Matasha) Molotkova flight

Centurion Relationship Manager yesterday for
her Rec. Loc
MNOSUS)

Hours: Mon through Friday S4M-530PK EST DEFARTS
12:19pm arrive
3:01pm_. {or
let me know if
there is an

hrmmm. ..is there another flight on A& tomorrow direct to 5TT that has economy and wouldn't cost so much? earlier flight
out an AA she
could taka...
she may neead
to go earlier)

‘Same flight has only one seat left in business dass, difference in fare is 353.60.
Let me know...

Regards, thanks

MNatalia (Matasha) Molotkova

Centurion Relationship Manager

Howrs: Mon through Friday 9AM-530FM EST

Ok! and | just spoke to ann.._same flight on AA departing at 12:19pm is fina!

On it.

Regards,

Natalia (Matasha) Molotkova

Centurion F!Eiatiunsi' Manaﬁr

Howrs: Mon through Friday 9AM-530FM EST

Wi nead to issue a ticket for Ann Rodriquez to fly from Miami to STT tomorrow Sat. Aug. 25th is the AA#1381 available that we had her on?

Can we use the credit we have (we cancelled this fight yesterday for her Rec. Loc MMOSUS) DEPARTS 12:19pm arrive 3:01pm.. (or let me

know if there is an earlier flight out on Af she could take._.she may need to go earlier)

Let me know. . thanks

'R:.hln.ar.m:l.lam-a;n-odw-rt:ﬂi H-t'..\.;'icq--:\u:mp;:vuta.s.usﬁ:i\:q.ﬂ-wi. plaasa wisi us at g A T 1 [.,.-:_j America

1 2015 Amancan Express, A nghis ressned n

Amercan Express uses 3rd pary conciemgs serecs provrdens: who ans nol suthorized o act on beheif of Arencan Express and pou acknowlsdge that Amencan Express. i m no way Exprass @

responsi bk or Babda for tha achions of ihe servica prowidar and tha only remedy for any claivs milating 1o sendoes of products prosided by tha sance prosider s ajainst tha Sansos

prossder and not aganet American Express. You are meponsitle for any purctasas, shppng charges aredior fess you suthortcs. W resenve the nghl i nols profie and pralersncs dals

P Swhzing punpds .

Ta i-b;'lr.'\ |:|:|n'n-i.l.:-nu|| 0-'1:-'li .wr.".r Iq: of mp:;n a.;umi:i\:us a-mal, plaake vl us at o |-l!"-u. funerica

n
Exprass &
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e US Centurion Banner

Sat up exchange, should be done by the end of today.

Regards,
Matalia {Matasha) Molotkowva

Centurion Re lamnshii Manaiar

Hours: Mon through Friday 9AM-530PM EST

ok, ._phease issue ticket as shown below from Ann!

On Aug 24, 2018, &t 11:46 AM, Matalia Molotkova <[5z - =

L S Centurion Banner

es, it is difference in fare between coach and business, no change fee on this fare.

Regards,

Natalia (Matasha) Molotkova

Centurion F'.elatinnshli I'.'Ianai ar

busi
nes

no
cha
nge
fee
an
this
fare.

ards

Mat
alia
{Nat
ash
a)
bl
atko
wa
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Howrs: Mon through Friday 9AM-530FM EST

ha! Just want to make sure, the $353.60 add collect is what we siill owe even using the credit we have with the ticket we cancelled yesterday for
her?

On Aug 24, 2018, at 11:38 AN, Matalia Maolotkova <[l - .=

[,US Centurion Banner

Cen
turio

Rel
atio
nishi

Man
age

LOL - that's what | thouwght:

Your response is required to compdete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: 5353.60 (add collect, exchange).
+ Ticket is non-refundable, change - difference in fare applies.

+ Sat 25 Aug - American Airlines 1391 - Business - 2h 42m
Departing: Miami Airport, (MIA) at 12.159pm

Armiving: Cyril E. King Ainport, S5t. Thomas (STT) at 3.01pm

Please reply to this email and provide your autharization to proceed.
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 8AM-530FM EST

ok, then issue the 12:19pm flight in Biz._.lucky her!

Nao, only two direct per day, second one at 1034am, also only one seat in business. Mobody else going direct, only with stops, checked FLL as
well, Spirt is completely sold out.

Regards,
Natalia (Matasha) Molotkova
Centurion Relationship Man

Hours: Mon through Friday 9AM-530FM EST

hmmm. _.is there another flight on A& tomormow direct to STT that has economy and wouldn't cost 50 much?

EFTA00480590



Same flight has only one seat left in business class, difference in fare is 353.60.

Regards,
Natalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 8AM-530FM EST
Hou

Kon
thro
Ok! and I just spoke to ann...same flight on AA departing at 12:189pm is fine! ugh
Frid

M-
on it. 5an

FM

EST

Regards,
Natalia (Matasha) Molotkova
Centurion Ralationship Man

ha!
Jus

Hours: Mon through Friday 9AM-530FM EST

wan

tio

mak
‘We need to issue a ticket for Ann Rodriguez to fly from Miami to STT tomorrow Sat. Aug. 25th is the AA#1391 available that we had her on? ]
Can we use the credit we have (we cancelled this flight yesterday for her Rec. Loc MMNOSUS) DEPARTS 12-19pm arrive 3:01pm.. (or let me Sure

know if there is an earlier flight out on Af she could take...she may need to go earier) , the
535
Let ma know.__thanks 380
To u.u'n 'rlélne l;ml Bl ae-:.u't.l or 'ua-arl;.:l.psaluu.s il plea en vied s b o Lr.u America coll
& S Arvanican Express Al fghts s n ec
Amencan Express wses o parmy concienge service provwdemns who s rol suthorized o act on behaf of Amencan Express and you acknowiedge that American Express is in no way Express @ is
i pongibike o Fabla Tor he actions of tha senvdios provider and e only remady Tor arp claims alating I sances of products provided by e serios provider B againat ha sanrdos
proveder and nol aganst Amenan Exprese You are responsible dor any purchases, shipping chamges. andior fees you suthonze, Wie resanss the righl 4o nole profie and preieence data wha
for servicing purpoas. iwe
still
owe
LOL - that's what | thought: eve
n
Your response is required to complete this reservation. Prices and availability are subject to change. —
« Total air reservation, including taxes and fees: 5353 60 (add collect, exchange). g
+ Ticket is non-refundabde, change - difference in fare applies. the
cred
« Sat 25 Aug - American Airlines 1381 - Business - 2h 42m 1
Departing: Miami Airport, (MIA) at 12.18pm we
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm hay
Please reply to this email and provide your authorization to proceed.
with
Regards, the
Natalia (Matasha) Molotkowva fick
Centurion Relationship Manager at
e
can
Hours: Mon through Friday 8AM-530PM EST call
ed
et
ard
ok, then issua the 12:19pm flight in Biz._lucky her! ﬂ
her
?
On

No, only two direct per day, second one at 1034am, also only one seat in business. Mobody else going direct, ondy with stops, checked FLL as Au

well, Spirit is completely sold out. g
24,
20
Regards, 18,
Natalia (Matasha) Molotkowva at
Centurion Relationship Manager 11:
30
AN
Howrs: Mon through Friday 9AM-530FM EST )
Mat
alia
bl
himimm....is there another flight on AA tomorrow direct to STT that has economy and wouldn't cost 50 much? ﬁa
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Same flight has only one seat left in business dass, difference in fare is 353.60.

Regards,
Natalia (Matasha) Molotkowva
Centurion Relationship Manager

Hours: BMon through Friday 9AM-530PM EST

]
e
Ok! and | just spoke to ann...same flight on AA departing at 12:189pm is fine!
LoL
that'
. 5
On it wha
tl
thou
Regarde, ght:
Natalia (Matasha) Molotkowva
Centurion Relationship Manager You
r
. resp
Hours: Mon through Friday 9AM-530PM EST one
& is
rag
uire
Wi need to issue a ticket for Ann Rodriquez to fiy from Miami to STT tomomow Sat. Aug. 25th is the AA#1381 available that we had her on? Can d in
we use the credit we have (we cancelled this flight yesterday for her Rec. Loc MNOSUS) DEPARTS 12:19pm amive 3:07pm.. {or let me know if c’m
there is an earlier fight out on AA she could fake.. she may need to go earier) 2
this
Let me know...thanks —
To lmrn mom. mte | S-moil sscurly o repoft 8 suepicious s-mai, pemes i us al ar I N 1 |, Aimerica an.
£ 2015 Amanizan Exprass. All nghs resenad noo
Armarican Expruss uses 3d pay concienge serdce providirs who ane nol authorized o act on bahal of Ararican Express and wou acknowledge ihat Amarnican Exprass & in no way Express & Pric
respons bie or inbie for the actions of The service provider and the only remedy for any chims rebting 10 senvices of products provided by the e provider s agains! the sensee provides a5
gfp:;:mi’rﬂﬁrmﬂ" Espruss. You are responsible for any purchases, shipping changes and'or ke s wou auifonize. Wi e sera ha right o rote profile and prefarance data for seracing and
. : avai
Lo WS Centurion Banner Lahility
are
subject
1o
change
+ Taotal
air
TESEMVE
tion,
includi
ng
taxes
and
fess:
53538
0 {add
collect,
expchan
ga).
Ticket
5 non-
refund
ahble,
change
differen
& in
fare
apphas
LOL - that's what | thought:
+ Sat
Your response is required to complete this reservation. Prices and availability are subject to change. 25 Aug
+ Total air reservation, including taxes and fees: 5353 .60 (add collect, exchange). o
+ Ticket is non-refundabde, change - difference in fare applies. Ameri
can
+ Sat 25 Aug - American Airlines 1391 - Business - 2h 42m Airline
Dieparting: Miami Airport, (MIA) at 12.19pm s 1391
Arriving: Cyril E. King Airport, 5t. Thomas (STT) at 3.01pm o
Flease reply to this email and provide your authorization to proceed. H“3|2“:
56 -
Regards, 42m
Natalia (Matasha) Molotkova Departi
Centurion Relationship Manager ng:
I Meami
Airport,

EFTA00480592



Howrs: Mon through Friday 9AM-530FM EST

ok, then issue the 12:1%pm flight in Biz.__lucky her!

No, only two direct per day, second one at 1034am, also only one seat in business. Mobody else going direct, only with stops, chacked FLL as

wiell, Spirit is completely sold out.

Regards,
Natalia (Matasha) Molotkowva
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530FM EST

hirmmim. .is there another flight on A& tomorrow direct to STT that has economy and wouldn't cost 5o much?

Same flight has only one seat left in business dass, difference in fare is 353.60.

Regards,
Natalia (Matasha) Molotkova

Cenburion Flelatiunshii Manaiar

Howrs: Mon through Friday 9AM-530FM EST

Ok! and | just spoke to ann.._same flight on AA departing at 12:19pm is fina!

On it.

Regards,
Natalia (Matasha) Molotkova

Centurion Flelatinnshii Manaiar

Howrs: Mon through Friday 9AM-530FM EST

‘We need to issue a ticket for Ann Rodriquez to fly from Miami to STT tomorow Sat. Aug. 25th is the AA#1301 available that we had her on?
Can we usa the credit we have (we cancallad this fight yesterday for her Rec. Loc MMOSUS) DEFARTS 12:19pm arrive 3:01pm.. (or let me
know if there is an earlier flight out on A& she could take...she may need to go earfier)

Let me know. . thanks

'!b laarn mong et &-mall seouriy of report 8 suspickous e-mal, plaasa wisi us at a
12015 Amancan Express. A0 nghbs resened

Bvearican Eapress uses I party conchiga sanast provdens who s nol suthonized to ot on bahall of Asarioan Express and you acknowlodga that Amanzan Exprass B i no way
rempons bl or iabie for tha actions of the ssrvice peovider and tha anly remedy for any chimas elaling 1o senices of products prowded by the srecs provdes = sgarst e sansce
prosidir and ol against Amancan Express. You an rasponsitlo for any purohases, shipping charges andior fees you suthorize. Wi resanag the rghl 1o note profia and pralerenca dala

for pervicing purposss

I
Hours: Mon through Friday $AM-530PM EST

ok, then issue the 12-1%9pm flight in Biz. . lucky her!

[MIA)
at
12.19p
m
Arrivin
@: Cyril
E. King
Airpart,
5t
Thoma
5 (5TT)
at
3.01pm
Flease
reply to
this
email
and
provide
your
author
zation
1o
procee
d.

Regard
5,
Natalia
{Matas
ha)
Mualotk
ova

Cenburi
an
Relatio
nship
Manag
&r

Mo, only two direct per day, second one at 1034am, also only one seat in business. Nobody else going direct, only with stops, checked FLL as well, Spirit

is completely sold out.

EFTA00480593



Regards,
Mataka {Matasha) Molotkowva
Centurion Relationship Manager

Hours: Mon through Friday $AM-530PM EST

hmmm. ..is there another flight on AA tomorrow direct to STT that has economy and wouldn't cost so much?

Same flight has only one seat left in business class, difference in fare is 353.60.

Regards,
Matalia (Matasha) Molotkowva

Centurion Relationship Manager

Hours: Mon through Friday $AM-530PM EST

Ok! and | just spoke to ann...same fight on AA departing at 12:18pm is fina!

on it

Regards,
Matalia {Matasha) Molotkowva
Centurion Relationship Mana

Houwrs: Mon through Friday $AM-530PM EST

We need to issue a ticket for Ann Rodriquez to fiy from Miami to STT tomomow Sat. Aug. 25th is the AA#1391 available that we had her on? Can we use
the credit we have {we cancelled this flight yesterday for her Rec. Loc MNOSUS) DEFARTS 12:19%pm amive 3:01pm.. {or let me know if thare is an earlier

flight owt on A& she could take...she may need to go earlier)

Let me know...thanks

w St i | e .
T Wiy Mo abaul @-mail securily of report @ Suspicious e-mal, passs vl us at
£ 2015 American Express, &1 nighls ressved

Asraafican Express usas 3nd pay conciarge sansos provioers who ans not authorized Lo a2l on behall of Amanican Express and pou acknowiedga hal Amencan Exprass & in no way responsibia or
Fablia Tor e actions of tha sendce provider and e only remady Tor ary cladms ralabing o sandoas o products providied by e sardics providir b agairal e service prostder and nol against Asrarcan
Expraes, You aee responsbie for any purchpsee. shipping charges andior lees you authonoe. We ressres fhe nght o nobe profils and preference dots for sersicing parposss

|, Us Centurion Banner

&g, it is difference in fare between coach and business, no change fee on this fare.

EFTA00480594



Regards,
Matakia {Matasha) Molotkowva
Centurion Relationship Manager

Hours: Mon through Friday $AM-530PM EST

hal Just want to make sure, the 5353.60 add collect is what we still owe even using the credit we have with the ticket we cancelled yestarday for
her?

On Aug 24, 2018, at 11:39 AM, Matalia Molotkova <[ NG - =

L WS Centurion Banner

LOL - that's what | thought:

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: 5353 .60 (add collect, exchange).
« Ticket is non-refundabde, change - difference in fare applies.

+ Sat 25 Aug - American Airlines 1381 - Business - 2h 42m
Departing: Miami Airport, (MIA) at 12.19pm

Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm
Please raply to this email and provide your authorization to proceed.

Regards,
Natalia (Matasha) Molotkova

Centurion F'.elatinnshli Manaiar

Howrs: Mon through Friday 9AM-530FM EST

ok, then issue the 12:1%9pm flight in Biz._lucky her!

Mo, only two direct per day, second one at 1034am, also only one seat in business. Mobody else going direct, ondy with stops, checked FLL as
wiell, Spirit is completely sold out.

Regards,

Natalia (Matasha) Molotkowva

Centurion Relatiunshli Manaiar

Howrs: Mon through Friday 9AM-530FM EST

EFTA00480595



himimm. ..is there another flight on AA tomorrow direct to STT that has economy and wouldn't cost 50 much?

Same flight has only one seat left in business dass, difference in fare is 353.60.

Regards,
Natalia (Matasha) Molotkova
Centurion Relationship Mana

Hours: Mon through Friday 9AM-530FM EST

Ok! and | just spoke to ann.._same flight on AA departing at 12:18pm is fina!

On it.

Regards,
Natalia (Matasha) Molotkowva

Centurion Relationship Manager

Howrs: Mon through Friday 9AM-530FM EST

We need to issue a ticket for Ann Rodriquez to fly from Miami to STT tomormow Sat. Aug. 25th is the AA#1301 available that we had her on?
Can we use the credit we have (we cancalled this fight yesterday for her Rec. Loc MMOSUS) DEFARTS 12:19pm arrive 3:01pm.. {or let me
know if there is an earlier flight out on A she could take._.she may need to go earlier)

Let me know. . thanks

o leaen mom atoul s-mall securty or report 8 suspickous e-mal, plepss s us al or i 1 [N Amierica
& 2015 Amarizan Exprass. All nghs resanad n
Amarcan Express uses 3nd party conciemgs sanens prowders who ans nol suthorized o act on bahstf of Amancan Exprese and you acknowisdge that Amarican Express. i n no way Exprass &
respongbie or Eabia tor ha actions of 1he servica providar and tha only remedy for any clairs miating 1o sendoes of products prosided by the sanios prodder s against tha Sansos

provader and not aganst Amarnican Express. Yo ane eponsitle for any purchases, shppng charges andior fess you authorize. We resenve the nghl o note profie and prefeencs dals

for SEreicing porpoes.

LOL - that's what | thought:

¥our response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: §353.60 (add collect, exchange).
+ Ticket is non-refundable, change - difference in fare applies.

+ Sat 25 Aug - American Airlines 1391 - Business - Zh 42m
Departing: Miami Airport, (MIA) at 12.19pm

Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia {Matasha) Maolotkowva
Centurion Relationship Mana

Hours: Mon through Friday 9AM-530PM EST

ok, then issue the 12-1%9pm flight in Biz.. lucky her!

Mo, only bwo direct per day, second one at 1034am, also only one seat in business. Nobody else going direct, only with stops, checked FLL as
well, Spirit is completely sold out.

Regards,
Matalia (Matasha) Molotkowva
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

hmmm. ..is there anather flight on AA tomorrow direct to STT that has economy and wouldn't cost so much?

EFTA00480596



Same flight has only one seat left in business class, difference in fare is 353.60.

Regards,
Matalia {Matasha) Molotkowva
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Ok! and | just spoke to ann...same flight on AA departing at 12:19pm is fine!

on it.

Regards,
Mataka {Matasha) Molotkowva
Centurion Relationship Mana

Hours: Mon through Friday 9AM-530PM EST

We need to issue a ticket for Ann Rodriquez to fiy from Miami to STT tomomow Sat. Aug. 25th is the AA#1391 available that we had her on? Can
we use the credit we hawve (we cancelled this flight yesterday for her Rec. Loc MNOSUS) DEPARTS 12:18pm arrive 3:01pm_. (or ket me know if
there is an earlier flight out on AA she could take...she may need to go earlier]

Let me know...thanks
|

Tia bearn mov sl a-maad seurly o report A surkicus s-mal, pesse sk s at o 1 L America
2015 American Exprass. Al righls resanvad n
Amenican Express yses Jed party concerge sarsce providers who are nol authostzed to ool on behall of Amanican Express and you acknowlsdge frat Amesican Express i m no way Exprass @

msponsibia or Eable tor tha actions of e servica providar and the only remedy for any clairvs o alr‘gﬂn senicas of producis provided by iho Senice provider s aganst tha sendoe provider
and nol agains| Amencan Express. You ane responsible forany purchases, shipping charges andior fees you authornze, We mearss the nght 1o nole profile and preference cdata for ssnscing
PUPOERS.

|, Us Centurion Banner

LOL - that's what | thought:

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: §353.60 (add collect, exchange).
+ Ticket is non-refundable, change - difference in fare applies.

+ Sat 25 Aug - American Airlines 1391 - Business - Zh 42m
Departing: Miami Airport, (MIA) at 12.19pm

Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm

Please reply to this email and provide your authorization to proceed.

EFTA00480597



Regards,
Matakia {Matasha) Molotkowva
Centurion Relationship Manager

Hours: Mon through Friday $AM-530PM EST

ok, then issue the 12-1%9pm flight in Biz.. lucky her!

Mo, only bwo direct per day, second one at 1034am, also only one seat in business. Nobody else going direct, only with stops, checked FLL as
well, Spirit is completely sold out.

Regards,
Matalia {Matasha) Molotkowva
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

hmmm. ..is there another flight on A4 tomorrow direct to 5TT that has economy and wouldn't cost so0 much?

Same flight has only one seat left in business dass, difference in fare is 353.60.

Regards,
Mataka {Matasha) Molotkowva
Centurion Relationship Manager

Howurs: Mon through Friday 9AM-530PM EST

Ok! and | just spoke to ann...same flight on AA departing at 12:18pm is fina!

on it.

Regards,
Matalia {Matasha) Maolotkowva

Centurion Rala‘ti:-nshii Ma‘uaﬁr

Hours: Mon through Friday $AM-530PM EST

We need to issue a ticket for Ann Rodriquez to fiy from Miami to STT tomomow Sat. Aug. 25th is the AA#1391 available that we had her on?
Can we use the cradit we have (we cancelled this flight yesterday for her Rec. Loc MMOSUS) DEPARTS 12:19pm amive 3:01pm.. (or let me
know if there is an earlier flight out on AA she could take.._she may need to go earlier)

Let me know. . .thanks

T besarn more aboul e-mail secunly of repor & suspichus e-mal, Poass vk us at g A 3 L Aumerica
D 2015 American Express, &1 nghts ressned n
Arrwncan Express upss 3rd party concege senece providers. who ane nol authorized o acd on behall of Amencan Express and pou acknowlssge frat Amencan Express = m no way Express &
msponsibia or iable tor tha actions of e service providar and the only remedy for any clairs mialing 1o senicas of products provided by the Sendce provider is against the sendos

provider and not aganst American Express. You are responsbls for any puschasas, shippng cheeges andior fess you authortos. W ressne the nghi Bo node profile and prelsrencs dats

Tl SaTvAsin g (pasnpaoses .

[ ment | § " il -
Tio b M aboirt g-mal securily of repor a SUspRcious a-mal, phese vt us al anaia
& 2018 American Express, &l righls ressraed n
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