From: [
To: Amex Centurian Travel 'C_'-'
Subject: Re: COMPLETED / ARM - Ticket Submitted to Exchange record ||| R
Date: Sun, 09 Sep 2018 22:45:40 +0000

Cireat! thank you!

On Sep 9, 2018, at 6:05 PM, Centurion Support <[ | KGTcINGNEEEEEEEEEE - -

|# US Centurion Banner

Hey I

Thie ticket for [l wil be an even exchange due lo the class of service needing 1o be the exact same or higher. with it being exact same it will be no extra
charge for the ticket but there will be $41.00 change penaly.

Tharnks,
Oliverus

From Centurion Support on behall of yeur Relationship Manager Natalia

| have All now!! Thanks so much.

Sent from my IPhone

|- U5 Centurion Banner

Cear I
Record [N to- I

Return flight was changed lo Sep_ 12, same flighttime, and ticket was submitted for axchange with an add collect of $317.30.00 as authorized and you
will gel the updated itinerary and invoica sharlly.

The other 2 records were already exchanged and you should have the update itineraries and invoices in your mailbas.
Please lel us know il there is anything else we can do Lo assisl.
Reagards,

Yami
Fram Cenlurion Suppor on behall of your Relationship Manager Matalia Malotkova

EFTA00481305



Please issua All as below stated. Thanks

Sent from my iPhome

JUS Centurion Banner

Dear [
Your response is required to complete this reservation. Prices and availability are subject to change.

Per aur phone conversation, below are the details of the reservalions submitted for exchange and the guate o change the 3rd ane.

Record [ for

Outbound Mght was changed to Sep 13, same MightsMimes, and tckels was exchanged™ for an add collect of $73.20 as authorized.

Return flight was changed to Sep. 15, same flightime, and ticket was exchanged for an add collect of $2.30 as authorized.

Record [ for

Return flight was changed to Sep. 13, same flighltime, and tckel was exchanged for an add collect of $41.00 as authorized.

Record [ for NN I

Our Rate Desk just provided below guole to change the return to Sep.12, sama flighttime and keaping the same culbound:

Tue 11 Sep - Aeroflot 261 - Economy - 3h 55m
Daparting: Moscow Sheremalyavo Alrport, (SVO) al 6.00pm
Arriving: Paris Charles de Gaulle Airport, (CDG) at 8.55pm

Wed 12 Sep - Aeroflot 3003 - Economy - 3h 35m
Daparting: Paris Charles de Gaulle Airport, (CDG) at 7.30pm
Arriving: Moscow Sherematyeva Airparl, (SVO) at 12.05am

» Total air reservation, including taxes and fees: 3793 .34,
» Tickel s non-refundable, 53500 changel/cancel penally applies plus differance in fare

Mew Fara........ 578334
Original Fare...... - 551704
Fare Difference..  5276.30
Change fea.._.....+3 41.00
Add Collect........ S317.30 1o exchange the teket

Pleasa reply 1o thig emall and provide your authoerization 1o procaad.

Regards,
Yami
From Cemurion Support on behall of your Relationship Manager Natalia Molatkova

EFTA00481306



B aman | 'visd the Canlyr Carg w I By
T leam marne atioul &-mail seounty or report a suspidous e-mail, please vsi us at gencansspress comy iz |-l'-l Americs
@ 3015 Amancan Express. All righls reserved n
Amafican Exprass usss 3l pany canceangs servics providers wha ara nol authonzed o acl on bahall of Amarnican Espress and you acknowiedge (hal Arerican Express is in no way respanaios or Express @
iakle for the aciore of he sardce provider and The only remedy Tor any claimes ralaling 10 8erdicas of products provided by e service provider ia againal e sarvics provider and nod againsl
amencan Express. You are respansible far any purchases, shipping charges andor fees you authorze. W reserve the night 1o note prafile and preferenos data for serdcing punpases.

Dear I

our response is required lo complete this reservation. Prices and availability are subject o change.

Per our phone conversation, below are the details of the reservations submitled for exchange and the quole lo changs the 3rd one.

Record [ for

Outbound fight was changed 1o Sep.13, same flights/times. and tickels was exchanged*T for an add collect of $73.20 as authorized.
Returmn flight was changed lo Sep.15, same lightlime, and licket was exchanged for an add collect of $2.30 as aulhorized.

Record [ for

Return flight was changed to Sep_13, same flighttime, and ticket was exchanged for an add collect of 341.00 as authorized.

Record [N for I NN

Our Rate Desk just provided below quole to change the return to Sep.12, same flight'time and keeping the same oulbound:

Tue 11 Sep - Aeroflot 261 - Economy - 3h 55m
Daparting: Moscow Sharemelyevo Airport, (SV0) at 6.00pm
Arriving: Paris Charles de Gaulle Alrport, (CDG) at 8.55pm

Wed 12 Sep - Aerofiot 3003 - Economy - 3h 35m
Departing: Paris Charles de Gaulle Airport, (CDG) at 7.30pm
Arriving: Moscow Sheremetyevo Alrport, (SV0) at 12.05am

= Total air reservation, including taxes and fees: $793.34.
» Ticket is non-refundable, $35.00 change/cancel panalty applies plus difference in fare

Mew Fara.__........ S793.34
Original Fare.._._. - $517.04
Fara Difference.. 327630

Change fee_....... +% 41.00
Add Callect........ 531730 10 exchange the tickel

Please reply 1o this email and provide your authorization Lo proceed.

Regards,
Yarmi
From Centurion Support on behall of your Relationship Manager Natalia Molatkova

Erivacy Slatement | Visit e Centurion Card websile By

To learn more aboul e=mail securty or reporl a suspkious e=mail, pleass visk us at americanexpre hing. Lp__, AmEnGI;I
& 2015 Arnerican Exprecss. Al fights neserved

Arnerican Exprass uses Jrd parly concieege serce providers who are nol sutharized Lo 8ct on beha of Amenican Express and you scknawladge that American Exprass i in no wey responsibie o Express &

liabie for the actions of the servios provider and the only remedy for any daims relating to serdoes or products pravided by the serice pravider is against the servce prosider and not against American
Express. You are respansible for any purchases, shipping charges andior fees you authonze. We reserve the night 1o note profie and prederence dala for servcing purpases.

Thank you for your email. | am currently out of the office.

Dear I
Recore [N for [N

Return flight was changed o Sep. 12, same Mlight/time, and ticke! was submitted for exchange with an add collect of $317.30.00 as authorized and you will
gel the updated itinerary and involca shorlly.

The other 2 records were already exchanged and vou should have the updale iireranes and involcas in your mailbox.
Please let us know Il there 15 anything elsa we can do 1o assist.

Regards,
Yarmi
Fram Cantunon Support on bahall of vour Relaionship Manager Natalia Malotkowva

Please izsus All as balow stated. Thanks

Seanl from my IPhona

Dear [N

EFTA00481307



|, US Centurion Banner

Dear I
Your responss is reguired to complete this reservation. Prices and availability are subject to change.

Per our phone conversation, balow are the details of the reservations submiltted for exchange and the quale (o ehanga the 3rd one.

Record I for

Outbound fight was changed 1o Sep.13, same flightstimes, and lickels was exchanged™T for an add collect of $73.20 as authorized.
Return flight was changed lo Sep 15, same flighttime, and tickel was exchanged for an add cellect af $2.30 as authorized.

Record [N for

Return flight was changed to Sep.13, same flighttime, and ticket was exchanged for an add collect of 341.00 as authorized.

Record I for I NN

Our Rate Desk just provided below quate o change the relurn 10 Sep. 12, same flight'lime and keeping the same oultbound:

Tue 11 Sep - Aeroflot 261 - Economy = 3h 55m
Departing: Moscow Sheremetyevo Alrporl, (SVO) at 6.00pm
Arriving: Paris Charles de Gaulle Airport, (CDG) at 8.55pm

Wed 12 Sep - Aeroflot 3003 - Economy - 3h 35m
Departing: Paris Charles de Gaulle Alrport, (CDG) at 7.30pm
Arriving: Moscow Sharemetyeva Airport, (SV0) al 12.05am

» Total air resarvation, including taxes and fees: 579334,
= Tickel is non-refundable, $35.00 change/cancel panally applies plus difference in fare

Mew Fara___........ S793.34

Original Fare...... - 3517.04
Fare Difference.. $276.30

Change fee......... + % 41.00
Add Collect........ £317.30 10 exchange the tickel

Please reply lo this email and provide your authorizalion lo proceed.

Regards,
armi
Fram Cenlurion Suppor on behall of your Relationship Manager Matalia Malotkova

acy Sial ni I C# ingn Candg wabsiles ""Amenca
To learn more about e=mail securkty or repor a suspicious e-mail, please visk us al amencaneenn m hing. |-'al
£ 2015 American Express. &l nghis reserved n
Arnpnican Exprats waea Jrd parly concisrge serice providan wio o nel authanized o ol on bekall ol Amanican Express and you acknowlados that Amescan Expraas @ in mo way respaneibls or EIF'T'EBS B

ligkba Tor the aetiona of the sarvics provider and B only remedy Tor any daima relaling 10 serdoas or products provissd by the serdce provisar is againgl the aerice provider and nol agairel Arsarican
Express. You are respansible for any purchases, shipping charges andior fees you authorze. We reserves the night 1o note profile and preference data for serdcing purpases.

Your response is required 10 complete this reservation. Prices and availability are subject to changa.

EFTA00481308



Per our phone conversalion, below are the delails of the reservalions submitled for exchange and the guole o change the 3rd one.

Record [ 1o

Outbound flight was changed o Sep.13, same flights/limes, and tickets was exchanged™r for an add collect of $73.20 as authorized.

Return flight was changed lo Sep 15, same flighttime, and tickel was exchanged for an add collect of $2.30 as authorized.

Record [ for

Return flight was changed 1o Sep 13, same flight/time, and ticket was exchanged for an add collect of $41.00 as authorized.

Record [N for [N I

Our Rate Desk just provided below quole to change the return o Sep.12, same flighttime and keeping the same outbound:

Tue 11 Sep - Aeroflot 261 - Economy - 3h 55m
Departing: Moscow Sheramelyevo Airport, (SYO) at 6.00pm
Arriving: Paris Charles de Gaulle Airport, (CDS) at 8.55pm

Wed 12 Sep - Aeroflot 3003 - Economy - 3h 35m
Departing: Paris Charles da Gaulle Airport, (CDG) at 7.30pm
Arriving: Moscow Sheremelyevo Alrport. [SWO) at 12 05am

+ Tolal air reservation, including laxes and fees: $793.34.
+ Tickel i non-refundabla, $35.00 changa/cancal penally applies plus difference in fare

Orginal Fara...... - 3517.04
Fare Difference.. $2756.30
Change fee......._+ % 41.00
Add Collect......  $317.30 1o exchange the tickat

Please reply to this email and provide your autharization to proceed.

Regards.
Yarmi
Fram Canturicn Support on behall of vour Relationship Manager Natalia Molotkova

T Ay Al il I Lar 1 Lo Wl
To learn more about e-mail secunty or repart a suspcious e-mal, please vist us at amne
£ 2018 American Express. Al nghss reseried

Amenca
n

Arerican Expreds uses Ind parly condengs serdce proniders whi ane nol aulhonized 0 ect on baball of Arerican Expreds and you ackrowladges thal Amercan Express is in no way msponsible of Ralie E‘gprﬂs:a ()
fior Whex @cfiones of the serdce provider and the only reenedy Tor any chaing relaling 10 serdces OF produdls provided by the service provider is againgl e gervice provider and nel againsl Amanican Express,

You are responsibie for any purchases, shipping charges andior {ees you authanze. We reserae the right ta note profle and preference data for servidng purpases.

EFTA00481309



