
From: "Natalia Molotkova" <=l 

To: ' 

Subject: Cancel tickets ARURPQ 

Date: Tue, 25 Sep 2018 13:09:09 +0000 

US Centurion Banner 

Morning, no, tickets are not fully refundable, there is cancellation fee of EUR per ticket, so refund will be $8632.82 
minus EUR200.00 per ticket. OK to cancel? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

We need to cancel the round trip tickets for Fabrice and Nicolas Oct 17-19. 

(Rec. Loc#ARURPQ) fully refundable yes? 

Sent from my iPhone 

Pnvacy Statement I Visit the Centurion Card website 
To learn more about e-mail security or report a suspicious e-mail. please visit us at 
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
that American Express is in no way responsible or liable for the actions of the service provider and the only remedy for any claims relating to 
services or products provided by the service provider is against the service provider and not against American Express. You are responsible for 
any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for servicing purposes. 

America 
n 

Express ® 

EFTA00482070


