From: [N - I
To: Natalia Molotkova < N

Subject: Re: Credit Card Authorization Form
Date: Thu, 04 Oct 2018 19:51:01 +0000

Sent from my iPhone

On Oct 4, 2018, at 3:44 PM, Natalia Molotkova w— wrote:

|+ US Centurion Banner

Yes, just waiting for fax report first.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Can you follow up with them and make sure they receive also for me 77

Sent from my iPhone
appreciate it!

Sure, with great pleasure!!

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
-
I

Hours: Mon through Friday 9AM-530PM EST
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noooooooo! | hate when you leave!!

but what can | do....

| hope you have a great time!

...and | do need your help however...l don't have a real fax machine..l fax from my computer ...| have tried now 3
times to get the ‘fax’ to go through and it is coming back “unsuccessful”...can you please send to the Four
Seasons? | will send you the form and in next mail send you JE passport

You are doing my job!!!l Thank you!

Lesley, | will be off starting tomorrow, back on October 12.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

| called the Four Seasons...they told me it is ok and to fax right now! | have done so
1

this form states it must be received 72 hours prior to the date of arrival,...it is less than 72 hours...will that be a
problem?

Thank you!!

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
|
I

Hours: Mon through Friday 9AM-530PM EST

I can doit! thank you!
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If you have fax, you can fax it yourself, with copy of his card and ID, if not, | can do it, if you fill it and send me
back.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
-
I

Hours: Mon through Friday 9AM-530PM EST

Good Afternoon,

| have attached below the Credit Card Authorization form to be completed 72 Hours prior to date of arrival and faxed
back to 407-313-8092 at your earliest convenience. Kindly advise if we may be of any further assistance planning this
upcoming stay. Have a great day.

Warm Regards,

Alicia Geiser

Reservations and Communications Agent

Four Seasons Resort Orlando at Walt Disney World® Resort
10100 Dream Tree Boulevard, Golden Oak, FL 32838, USA

vaice:
email: resortreservations.orlando@fourseasons.com
web: hitp:/fwww.fourseasons.com/orlando

American Express made the following annotations

"This message and any attachments are solely for the intended recipient and may contain confidential or
privileged information. If you are not the intended recipient, any disclosure, copying, use, or distribution of the
information included in this message and any attachments is prohibited. If you have received this communication
in error, please notify us by reply e-mail and immediately and permanently delete this message and any
attachments. Thank you."

American Express a ajoute le commentaire suivant le

Ce courrier et toute piéce jointe qu'il contient sont réservés au seul destinataire indigue et peuvent renfermer des
renseignements confidentiels et privilegies. Si vous n'étes pas le destinataire prévu, toute divulgation,
duplication, utilisation ou distribution du courrier ou de toute piéce jointe est interdite. 5i vous avez regu cette
communication par erreur, veuillez nous en aviser par courrier et detruire immediatement le courrier et les pigces
jointes. Merci.
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Privacy Statement | Visit the Cenfurion Card website

Ta learn more about e-mail security or report a suspicious a-mail, pleasa visit us at americanaxpress.com/phishing. A .
@ 2015 American Express. All righls ressrved L, America
Amarican Express uses 3rd party concierge sarvice providers who are not authorized to act on behalf of American Express and you n

acknowladge that American Express is in no way responsible or liable for the actions of the sarvice provider and the only remeady for any claims Express &
relating to services or products provided by the sarvice provider is against the service provider and not against American Express. You are

responsible for any purchases, shipping chargas and/or fees you authorize. Wa reserve the right to note profile and preferance data for servicing

PUrposEs.
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