From: "Matalia Molotkova" _

To: I

ce: "N - -~

Subject: Minerary INCL TICKETMNO for
Date: Mon, 01 Oct 2008 15:03:0% +0000

BOCTIEYYEXVD

e IS Centurion Banner

M, | will talk to Oliver, may be he read fare rules incorractly. He did reguest refund, let's see (it will be rejacted, in fare rules said - non refundable, na credit).

Regards,
Matalia (Matasha) Malotkava

Canlurion Fielatianshii I'-.-'Ianai e

Hours: Men through Friday 9AM-530PM EST

actually it was Oliver who ald me last night (| think that was his name)...so do we have a credit for future use minus the 3100 change fee plus dif in fare?

On Ot 1, 2018, at 10:22 AM, Natalia Molatkeva <|5EGNNEEEEEEEE - -

|+ U5 Centurion Banner

Mo, | didm't tell yau it was refundable.

Hera is my disclosuna from Seplember 25, vou authonzad lekeling:
Your response is required lo complele this reservation. Pricas and availability are subject o change.

+ Total air reservation, including laxes and fees: 3536 90

+ Tickel is non-refundable, $100.00 change penally applies plus difference in fare
+ Code share: AR FRANCE

+ Wed 03 Oct - Ukraine Intl Airlines 128 - Coach - 3h 25m

Departing: Boryspil Intl Airport, Kiev (KBF) at 7_30pm
Armiving: Paris Charles de Gaulle Airport, (CDG) at 9.55pm

+ Fri 05 Oet - Ukraine Intl Airlines 9282 - Coach 3h Om
OPERATED BY AIR FRANCE

Departing: Paris Charles da Gaulle Airport, (CDG) at 8.40pm
Arriving: Boryspil Intl Airpart, Kiev (KBP) al 12.40am

Please reply to this email and provide your authorization to procead.

| am not sure who lold you that tickel refundable, | do see refund was reguested, it will be rejected, due to licket is non refundable, | am sorry.

Regards,
Natalia (Malazha) Molotkova
Centurion Relationship Manager

on hrough Friday 9AM-530PM EST

HI Matasha_. wa cancalled this trip. | was told it was fully refundable. . .can you please make sure for us?

Begin ferwarded messaga:

From: "Amencan Express Travel” = -
Subject: Itinerary INCL TICKETNO fo QCT18 YYEXVD

Date: Saplember 30, 2018 al 1:26:56 P

Te: I

OO NOT REPLY TO THIS EMAIL. This message was senl from a nolification only address thal cannol accepl incoming massages. |l you have any
questions, please contact Centurian Travel Service a1m

EFTA00483063



If airline tickets are purchased for this itinerary:
Airline Baggage Fee/Rules may apply and can be accessed by visiling:
https.imyamextraval com'baggage

Your traval arrangements are oullined below in the email. Please refer to the PDF attachment and iinerary for more details regarding your travel
arrangements. Your Centurion Travel Service travel plans have been posted lo a secure websile. Please click on the link to view your trip details and add
link 1o vour bookmarked favorites for easy access in the fulura:

yaur TAps

American Express Travel YYEXVD
Record Locator

E-Ticket Number(s)
BIELO/D Tickel PS5 5667 185129404-255EP

Wednesday 03 Oct 18

Other Information

CITIZENS OF UKRAINE MUST CARRY AWALID PASSPORT
Wednesday 03 Apr 19

Other Information

THAMK ¥OU FOR CHOOSIMNG AMERICAN EXPRESS TRAVEL SERVICES

Entry and Exil Information for Travel

Amencan Exprass strongly recommands that vou pedodically review wavw Visacenlral comdames for the most up 1o date and aceurale entiyaxit
requiremants for your traval destination. Due to frequent changes, American Express cannod guarantea the accuracy of the infermation provided and
axprassly disclaims any liability far any inaccurate or incomplate infarmation contained on that site.

Yau may receive cuslomer service emails even if you have requested nol 1o receive email marketing offers from American Express. For details about our
g-mail practices, please review tha Amercan Express Privacy Statement al www.amencanaxprass. com/privacy

See altached itinerary PDF or link for full terms and conditions.

PDF itinerary atlachment:
If you are unable to view the PDF attachment, ensure you have Adobe Acrobal Reader. Refer to website below lo download and install this free software.

hitp:liwew adobe comiproducts/acrobatireadstep himl
Thank you for choosing American Express Ceniurion Travel Service and have a pleasant trip.

Plaasa be advised thal certain mandatory holal-imposed charges, including, but mel limited Lo, daily rasorl of facility Teas, may ba applicable Lo vour stay
and payable to the hotel operator at chack-out from the proparty. You may wish 1o inguire with the hotal before your rip regarding the exislence and
armount of such charges.

Liability Statement. Amencan Express Travel Ralated Services Company, Inc. and 115 parent, subsidianes, affiiales and representatives (colleclively,
“Amax”) act as an agent for travel suppliers and you understand and agrea that Amax shall nol be liable for any loss, injury, expanse or damage o
persons or proparly resulting, directly or indirectly, from (1) the acts of emissions of ravel suppliers, including but not limited o dalays, overbooking's,
cancallation of services, cessation of operations, accidents or fallures of aquipment, or changes in fares, ineraries or schadules; or {2) acls of God, firas,
sarihguakes, loods, climatic aberralions, acts of govermmental authonlies, civil unrest, slikes, riols, thell, disease, accidents o failures related Lo the
public imamet. telecommunications lines or facilities, or third party technology systems, or any ather cause beyand the control of Amex.

Intermediary Disclosure. Amax assists you in finding travel suppliers and making arrangements thal meel yvour individual needs. We consider various
factors in identifying travel suppliers o you and recommanding spacific itineraries. In this role, we are acling as an independant third party and nat as a
fiduciary. We wanl you to be aware thal certain suppliers pay us commissions as well as incentives for reaching sales largets or alther goals, and from
tirma Lo bme may also provide incentives Lo our travel counsalors. Certain suppliers may also provida compensation lo us for various markeling and
administrative sarvicas that we perform for them, such as granting them access o cur markeling channels, participating in markeling programs and
supporting technology inibatves. In addition, we receive compansation lrom suppliers whan customars use the American Express Card or othar American
Express products to pay lor supplier products and services. From time to tima we may enter into other business relationships with suppliers and these
arrangements, including levels and types of compensation and incentives we recaive, ara subject to change. In idemtilfying suppliers and recommending
itineraries, we may consider a number of factors, including supplier availability and your preferences. The relationships we have with suppliers may alsa
influance the suppliers wa identily and the itineranes we recommeand.

EFTA00483064



California State Seller of Travel Registration Mumber: 1022318, Washinglon State Seller of Travel Registration Number: UBIRSO0489654 . lowa: TAH 665
Registered lowa Travel Agency.

gy Silalamrerd | ; i vl el 5
To learn more about e-mall securtty or report a suspicious e-mal, please visi us at g - : at |,',1 America
£ 218 Amencan Expross. All rights reserved n

Arsanican Exproas uses Snd parly concenge serdea proiders whi are nol authanized 1o &ct on bahall of Amancan Express ared you acknowladge thal Arrsdican Expreas @ in no way reaponaib ks o liable E:prag.g [
Tior b aclions of e sarvice provicern and The enly eeedy far arry claims relaling 1o serices o products prosided by T Sanvics provider is agains! he sardce prosider and mol againsd Arerican Espmas
Wi are reaponaiibe Tor any purchases, shipping changes and'ar feas you sulhorze. We resarae Iha ghtl be rate pralie and preteence dala for servicing purposes

M, | didn't tell you it was refundable.

Hera is my disclosura from Seplamber 25, you authorized tickeling:
Your responsa i reguired 1o complele this reseration. Prices and availability are subjact 1o changa.

+ Total air reservation, including laxes and fees: 353690,

+ Tickelis non-refundabla, $100.00 change panally applies plus difference in fare
+ Caode share: AIR FRANCE

* Wed 03 Oct - Ukraine Intl Airlines 129 - Coach - 3h 25m

Departing: Boryspil Intl Airport, Kiev (KBP) at 7.30pm
Arriving: Paris Charles de Gaulle Airpart, (CDG) at 9.55pm

+ Fri 05 Oct - Ukraine Intl Airlines 9282 - Coach 3h Om
OPERATED BY AIR FRANCE

Departing: Paris Charles de Gaulla Airport, (CDG) at 8.40pm
Arriving: Boryspil Intll Airport, Kiev (KBP) at 12 40am

Please reply to this amail and provide your authorization to proceed.

| am rol sure who Wold you that ticket reflundable, | do sea refund was requested, iU will be rejectad, due te toket is non refundable, | am sorry.
Regards,

Matalia (Matasha) Malotkava
Canlution Ralationship Manager

Hours: Men through Friday 9AM-530PM EST

HI Natasha. . we cancalled this trip. | was told it was fully refundable. . _can you please make sure for us?

Bagin forwarded messaga:

From: "Amerncan Express Travel" <flinerary@myamexlravel com=
Subject: Itinerary INCL TICKETNO fmF D30CTI8 YYEXVD
Date: September 30, 2018 at 1:25:56 P

To: I

03 NOT REPLY TO THIS EMAIL. This message was sent from a nolification anly address that cannot accepl incoming messages. Il you have any
questions, pleasa contact Centurion Travel Service al 1-877-877-0987.

If airine lickets are purchased for this itinerary:
Airline Baggage Fee/Rules may apply and can be accessed by visiling:
htpssimyamestraval comibaqaags

Your travel arrangements are cutlined below in the amail. Please rafer to the PDF attachment and tinerary for more details regarding your travel
arfangements. Your Centunon Travel Service Lravel plans have baen posted lo a secura website. Please click on the link 1o view your rip delails and add
link to your bookmarked lavorites for easy access in e fulura:

View your Trips

American Express Travel YYEXVD
Record Locator

EFTA00483065



E-Ticket Number(s)
BIELOVD Ticket PS 5667 185120404-255EP

Wednesday 03 Oct 18

Other Information

CITIZENE OF UKRAIME MUST CARRY AWALID PASSPORT

Wednesday 03 Apr 19

Other Information
THANK ¥0OU FOR CHODSING AMERICAM EXPRESE TRAVEL SERVICES
Entry and Exit Infermation for Travel

Amerncan Express strongly recommends that you periadically review waww Visacentral.comdamesx for the most up lo date and accurate entry/exit
requiremants for your fraval destination. Due to frequent changes, American Express cannol guarantes the accuracy of the informabion provided and
exprassly disclaims any liability for any inaccurate or incomplete information contained on that sile.

You may receive customear service amails even if you have requested not to receive amail marketing offers from Amearican Express. For details about our
a-mall praclices, please review the Amencan Express Privacy Slatament al www amencan axprass. com/privacy

See allached itinerary PDF of link for full terms and canditions.

PDF itinarary atlachmenl:
If you are unable to view the PDF attachmeant, ensure you have Adobe Acrobat Reader. Refer 1o website below 1o download and install this free software.

it adobe. comdproducts/acrobal/readstep. himl

Thank you for choosing American Exprass Centurion Travel Sarvice and have a pleasant trip.

Please be advised thal certain mandatory holal-imposed charges, including, but not limited to, daily resort or facility fees, may be applicable Lo your stay
and payabla to the hotel aperator at chack-oul fram the proparly. You may wish 1o inguire with the hotel before your Lrip ragarding the axistence and
amount of such charges.

Liability Statement. American Express Travel Ralated Services Company, Inc. and its parant, subsidiaries, affilates and representatives (collectivaly,
“Amex”) act as an agent for travel suppliers and you understand and agree that Amex shall nol be liable for any loss, injury, expense or damage (o persons
or properly resulling, directly or indirectly, fram (1) the acts of omissions of travel suppliers, including but not limited 1o delays, cverbooking's, cancellation
of services, cessation of operations, accidents or failures of equipment, or changes in fares, ilineranes or schedules; or (2) acts of God, fires, earthquakes,
flaods, climalic aberrations, acls of governmantal authorilies, civil unrest, strikes, riots, thefl, disease, accidents or fallures related Lo the public intermet,
talacommunications lines or facilities, or third party technology systams, or any other cause beyond the control of Ameax.

Intermediary Disclosure. Amex assists you in finding travel suppliers and making arrangements that meel vour individual needs. We considar various
factors in identifying travel suppliers 1o you and recommending specaific iineraries. In his role, we are acling as an indepandent third parly and nat as a
fiduciary. We want you to be aware that certain suppliers pay us commissions as wall as incentives for reaching sales targats or other goals, and from time
{o time may also provide incentives lo cur travel counselors. Certain suppliers may also provide compensation o us for vanous markeling and
administrative services that we perform for them, such as granting them access 1o our markeling channels, participating in markeling programs and
supporiing technolagy initiatives. In addition, we receive compensalion from suppliers when customers use the Amercan Express Card or other American
Express products to pay for supplier products and services. From time to timea we may enter into other business relationships with suppliers and these
arrangements, including levels and types of compensation and incentives we recelive, are subject to change. In identifying suppliers and recommending
itimerares, we may consider a number of factors, including supplier availability and your preferences. The relationships we have with suppliers may also
influence the suppliers we identify and the itineranes we recommand.

Califarnia State Seller of Travel Registration Number: 1022318, Washinglon State Seller of Travel Registration Mumber: UBRSO0489694. lowa: TAE 669
Registered lowa Travel Agency.

Pracy Stalemend | Msilihe Centuricn Gard websiie T

To learn more about e-mal seorty or report a suspoious e-mal, please visit us at | lpj Amnerica
© 2018 American Express. Al righls reserved n
Atwrican Express uses nd parly concerge aendce proaiders who are nol suthonzed o s on behall of Amecan Exprass and you scnirwledge el American Express & in o way reaponsible o lisble | Express @
for e sesions of e senvice provider and the orly reeedy Tor any claims relaling Lo serices of producls proviced by e bervics provider is sgainst the service provider and mol againsl American Express,

W Bre resporaible for any purchases, shipping thanges srdior fees you aulhonzs, W resene e ight bo role pralie and preteence data for sanacing purposes,

EFTA00483066



