From: Lesley GrofT ||| | |
To: Amex Centurian Travel '-'_'—‘
Subject: Re: CANCEL tiket~ SDNTIS
Date: Thu, 08 Mov 2008 19:3%:55 +0000

ok thanks

On Nov 8, 2018, at 2:26 PM, Natalia Molotkova -'_5' wrnle:

|»U5S Centurion Banner
Refund for Air France might take up lo two billing cycles.
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

ok, fargat it! thank you!

Mo, no credit, if you want o use money you paid, you have 1o book new dates, but Turkish portion was only 266.10.

Regards,
Matalia {Natasha) Molotkova

Cenlurion Relahanshui Manaier

Hours: Mon through Friday 9AM-530PM EST

yes please!
let ma know il | have moenay loward future travel since return in non refundable

Ok, Air France ticket is refundable, but return is non refundable, still OK to cancel ¥

Regards,
Matalia {Natasha) Molotkova

Cenlurian Relahanshui Manaier

Hours: Mon through Friday 9AM-530PM EST

HI Matasha .. .we need to cancel this ticket for -.l worry he may have chacked in...lal me know

w your Trips

American Express Travel SDNTIS
Record Locator

EFTA00484540



Friday 09 Mov 18

Other Information

CITIZEMS OF RUSSIAM FEDERATION MUST CARRY AVALID PASSPORT

Other Information

AVISA IS REQUIRED FOR ENTRY INTO FRANCE

Other Information

CITIZEMS OF RUSSIAN FEDERATION- SCHENGEN VISA

Flight Information

Data

Airline

Airline Record Locator
Flight/Class

Crigin

Destination
Daparting

Arriving

Departure Terminal
Arrival Terminal
Estimated Time
Stops

Confirmed

Saturday 10 Mov 18

Flight Information

Data

Airline

Airline Record Locator
Flight/Class

Crrigin

Destination
Departing

Arriving

Depariure Terminal
Arrival Terminal
Estimated Time
Slops

Confirmed

Flight Information

Data

Airline

Airline Record Locator
Flight/Class

Crigin

Destination
Departing

Arriving

Departure Terminal
Arrival Terminal
Estimated Time
Stops

Confirmed

09 Mov 2018

Air France

COBIPME

AF 1321 H Econamy Class
Tal Aviv Yafo, Ben Gurion Intl
Paris, Charles De Gaulle
07:30 AM

11:40 AM

Tarminal T3

Tarminal 2 E

5 Hrs 10 Mins

Mon-stop

10 Mov 2018

Turkish Airlines
RGWVSRE

TK 1822 T Economy Class
Paris, Charles De Gaulle
Istanbud, Ataturk

11:20 AM

04:40 PM

Tarminal 1

Tarminal Intematianal

3 Hrs 20 Mins

Mon-stop

10 Mov 2018

Turkish Airlines
RGVSRE

TK 788 T Economy Class
Istanbud, Ataturk

Tal Aviv Yafo, Ben Gurion Intl
0D&:15 PM

07:15 PM

Tarminal Intemational
Tarminal T3

2 Hrs

Mon-stop

Entry and Exit Information for Travel

EFTA00484541



Amarican Exprass strongly recommends that you periodically review weaw Visacentral comi/ames for the most up to date and accurate antryexit
reguirements for your travel destination. Due 1o frequent changes, Amerncan Express cannol guarantee the accuracy of the infarmation provided and
axpressly disclaims any liability for any inaccurate or incomplate information contained on that site.

You may recaive customear service amails even il you have requested not o recaive email marketing offers from American Exprass. For details about
our e-mail practces, please review the American Express Privacy Staterment al www amencanexpress comprivacy

Sea atlached itinerary PDF or link for full terms and conditions.

PDF itinerary altachment:
If you are unable to view the PDF altachment, ensure you have Adobe Acrobal Reader. Refer to website below o download and install this free
sollware.

hitpzihesne.adobe comdproducts/acrobatreadstep himl
Thank you for choosing American Express Centurion Travel Service and have a pleasant trip.

Please be advised that certain mandatory hotel-imposed charges, including, but not limited to, daily resort or facility fees, may be applicable lo your
slay and payable to the hotel operator al check-out from the property. You may wish o inguire with the hotel before yvour tip regarding the existence
and amaunt of such charges.

Liability Statement. American Express Travel Relaled Services Company, Inc. and its pareni. subsidiaries, affiliales and represantatives (collectively,
“Amex") act as an agent for travel suppliers and you understand and agree that Amex shall nol be liable for any loss, injury, expense or damage 1o
persons of property resulting, direclly or indirectly, fram (1) the acts of amissions of travel suppliers. including but not limited to delays, overbooking's,
cancellation of services, cessation of operations, accidents or failures of equipmant, or changes in fares, iineraries or schedules; or (2) acls of God,
firas, earhguakes, floeds, climatic aberrations, acts of governmental authorities, eivil unrast, strikes, riots, thefl, disease, accidents or failures related
to the public internat, telecommunications lines or facilities, or third parly technology systems, or any other cause beyond the control of Ameax.

Intermediary Disclosure. Amex assists you in inding travel suppliers and making arrangemants that meet your individual needs. We consider various
factors in identifying travel suppliers to you and recommending specific itineraries. In this role, we are acling as an independent third party and not as
a fduciary. We want you 1o be aware that cerain suppliers pay us commissions as well as incantives for reaching sales largels or olher goals, and
from time to time may also provide incentives to cur travel counselors. Certain suppliers may also provide compensation to us for various marketing
and administrative services thal we parform for them, such as granting them access 10 our marketing channels, participating in markating programs
and supporting technology initiatives. In addition, we receive compensation from suppliers when customers use the American Express Card or other
Amarican Exprass products Lo pay for supplier products and services. From time to ime wa may enlar into other business relationships with suppliers
and these arrangements, including levels and types of compensalion and incentives we recelve, are subject o change. In identifying suppliers and
recommeanding itineraries, we may consider a number of factors, including supplier availability and your preferences. The relationships we have with
suppliers may also influence the suppliers we identify and the itineraries we recommaeand.

California State Seller of Travel Registration Mumber: 1022318, Washington State Seller of Travel Regisiration Mumber: UBIZE00469694 . lowa: TA#
669 Registered lowa Travel Agency.

Prrapcy Slatersani | Wisdl e Cantunion Cand wabaile ""'ﬁ.

Tor Inarn moes Bbcul a-mal apcurily o repon a sUspCious e-mai, pledse vl us 8l precanarress saniphiahing, E,, Tance
£ 20116 American Express. Al nghss reseried n
#umerican Express uses 3rd party condenge servioe providers who ane nat authonoed 1e act on behalf of dmencan Express and you acinowiedge that smercan Express is in no way responsible or lable Exprass &
Tl Actions of The serdce prondcer and the only remedy Tor any chaime. ralaling 1o serdces or producis provided by (he service providar is againal e service providar and nit againsl Srarnican Express.

o ana responsible for any purchases, shipping changes andion Tees you authanize, W resarns the nght o nobe profile and prefanencs dala or sanvicng puposss
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