From: |GG
To: Centurion Support <]
Subject: Re: ARM-JEGNG - 06NOV-Cancel booking
Date: Sat, 03 Nov 2018 17:05:03 +0000

Thank you! Please do cancel
Sent from my iPhone

On Nov 3, 2018, at 12:55 PM, Centurion Support <centurionsupport{@ centurion.com=> wrote:

e US Centurion Banner

Hello [N

It was a pleasure speaking with this afternoon. Per our phone conversation and your authorization we are
canceling the following booking.

Kiev to Paris -0577220618722 -Air France change fee is T0EUR, plus any add collect to the new flights
selected. New ticket must be issued in the travelers name and must be rebooked and ticketed prior the
original date of travel (November 6, 2018). If not rebooked and ticketed before the original date of travel
the ticket is null and void. Must originate out of Ukraine

Paris to Kiev-0647220618723-Czech Airlines change fee is 60EUR, plus any add collect to the new flights
selected. New ticket must be issued in the travelers name and must be rebooked and ticketed prior the
original date of travel (November 8, 2018). If not rebooked and ticketed before the original date of travel
the ticket is null and void. Must originate out of Paris

If you have any additional questions, please feel free to reach out to me anytime. We value
your feedback on our services.

| want to thank you again for contacting The American Express Centurion Support Team.
and have a great day.

Michael

From Centurion Support on behalf of your Relationship Manager Natalia Molotkova
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