From: [ I -
Subject: Fwd: Flight Options for ||| N NN

Date: Wed, 21 Nov 2018 15:28:43 +0000

here you go!

Begin forwarded message:

From: "Matalia Molotkova" <

Subject: Flight Options for

Date: Movember 21, 2018 at 8:23:06 AM EST
To:

Reply-To: "Natalia Molotkova® <|EEG -

|# US Centurion Banner

Good Moming. 1t was a pleasure speaking with you this moming. Any of the following flights are available for M. [ 1o change her existing ticket
with a difference in fare of $805 plus a change penalty of $183 for a tolal additional cost of $998.00. She is currently booked in premium economy and this
quate is to keep her in that cabin. If she wishes o change o regular economy the cost would be $262 fare difference and 3193 change penalty for a total
additional cost of $455. Please advise il she would like 1o change to any of these options.

Mon 26 Mov - British Airways 58
Departs: 6.45pm fram Cape Town Alrporl, (CPT), Arfves: London Heathrow Alrport, (LHR) at 4.45am (on the 27 Nov)

Tue 27 Mov - British Airways 58
Departs: 6.45pm from Cape Town Airport, (CPT), Arives: London Heathrow Airport, (LHR) at 4 45am (on the 28 Mav)

Wed 28 Nov - British Airways 42
Departs: 9. 20pm fram Cape Town Alrporl, (CPT), Arfves: London Heathrow Alrport, (LHR) at 7.20am (on the 28 Nov)

Thu 29 MNov - British Airways 42
Departs: 9. 20pm from Cape Town Airport, (CPT), Arives: London Heathrow Airport, (LHR) at ¥.20am (on the 30 Mav)

Erin
Fram Canturicn Support on behall of your Relationship Manager Matalia
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