From: Bella Klein <] NG
To: Lesley Groff < || G
Ce: Richard Kahn <] G
Subject: Re: We're processing vour LJldu_

Date: Tue, 11 Dec 20018 20:49:51 0000

Very pood

Thank vou,
Bella

On Dec 11, 2018 at 3:33 PM, Lesley Groft <[} | | | |GG o
[ pot on line and figured [ could order the London watches from the UK Apple website. it worked and will ship from London o Edward. I can

l:ll'd.{'l_ as well since she lives in London.

Begin forwarded message:

From: lesley taylor d_h
Subject: Fw: We're processing your DI‘dEr_
Date: December 11, 2018 at 3:29:12 PM ES

To: lesley gmail {_}

From: Apple Store <your_order_GBiEorders. apple.com=
Sent: Tuesday, December 11, 2018 3:27 PM

To: I
Subject: We're processing your urder_

L

Thank you for your order.

We'll let you know when your items are on their way.

Order Numbe
Ordered on: 11122018

Items to be Shipment 1
Dispatched Dispatches: In stock
Delivery: Fri 14 Dec by Postal Delivery

L 40mm Midnight Blue Sport Band - 5/M &
M/L

£49.00
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Billing and
Payment

Qity 1 £49.00

Shipment 2

Dispatches: 1-3 business days
Delivery: 18 Dec - 20 Dec by Standard Delivery

FH Apple Watch Series 4 GPS + Cellular,
40mm Space Grey Aluminium Case with
EBlack Sport Band

£499.00

Qity 1 £499.00

Shipping Address:
Edward Rod Larsen
snnnssnsllf

Shipment Notifications:

sensssnsn D5

Bill To:
Jeffrey Epstein
snnnssnsll

Billing Address:
9 East 71st Street
Mew York

MY 10021

United States

Bag Subtotal £548.00
Free Delivery £0.00
Order Total £548.00

Your involca will be sent via amall 2-3 business days after recaipt of

Your arder.
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Questions

When will | get my items?

There is a 'Delivers’ estimate above each item. This tells
you when your items are expected to arrive. Once your
itemns have dispatched, you will receive a Dispatch
Maotification email with a delivery reference number. You
can also visit online Order Status to view the most up-to-
date status of your order.

If you ordered multiple items and have chosen to receive
separate shipments, you’ll receive a separate email as
each item ships.

How do | view or change my order?

You can visit online Order Status 24 hours a day, 7 days a
week to make changes and view the most up-to-date
status of your order.

You can also call Apple Store Customer Service on 0800
048 0408 (freephone), Monday—Friday 8:00 -.—9'_[][]
.. saturday—Sunday 9:00 [JJj—6:00 . Please have
your Order Mumber available.

e e
Find & Store 0800 048 0408 Gat the Apple Store App
Apgple Distribution Inlemational, Hollyhill Industrial Estate, Hollyhill, Cork, Repulbilic of Ireland.

Copyright @ 2018 Apple Inc. AN Aghls rasersed.

Terms of Use | Privacy Policy | Sales and Refunds

fpple One (1) Year Limited Warranty = (UK and Ireland)

For Apple Branded Praducts Only
CONSUMER LAW

The Apple One-Year Limited Warranty is a voluntary manufacturer’s warranty. |t provides rights separate to rights

provided by consumer law, including but not limited to those relating to non-conforming goods.
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Az such, the Apple One-Year Limited warranty benefits are in addition to, and not instead of, rights provided by

consumer law.

M a praduct is defective conswmers may, in addilion o any ather fghls which they may have under consumer Bw in the LK and
Iraland, avail themsalvas ol the rights conlained in:

far producls purchasead in Inedand: the Sale of Gaods Act, 1893 (in parlicular Sedtions 12, 13, 14 and 15), the Sale of Goods and
Supply of Services Act, 1980 and the European Communilies (Carain Aspacts of the Sale of Consurmer Goods and Assodialad
Guaraniees) Regulations 2003 (S.1. Mo, 1172003

far prodiscts purchasad in tha UK: lhe Sale of Gaods Act 1970

Caonsumerns have the right to choose whether to claim service under the Apple One-Year Limited Warranty or under their
consumer law rights.

Important: The Apple One-Year Limited Warranty terms and conditions shall not apply to consumaer law claims.

For luriher infarmation aboul consumer law, please visil the Aaple website (I NIINTNGNGEGEGEGEEEEEEEEEEEE -

conlacl your kGal consumer anganisation.

WHAT 12 COVERED BY THIS WARRANTY?

Apple Distribution Inlemalional of Hollyhill Industrial Estale Hallyhill, Cork, Republc of reland (or its succassor in lille) CApple®)
warranls the Apple-branded hardwara product and accessaries contained in the oiginal packaging (“Apple Product”) against
dedects in maledals and workmanship when used in accardance wilh Apple's user manuals, lechnical specifications and other
Apple Product published guidelines for & period af One (1) YEARS Trom (he dale of arginal relail purchase by ihe end-usear
purchases {“Warranty Period™). You wil be able lo recaive the remedias available under the One-Year Limited Warranty lar your
Apple product via local Apple serdcs fadlilies in most parls af ihe world (please refer to section “How to obtain warranty
services™). In the evenl of any defect in materials and workmanship, you will be able bo direcl your claims 1o Apple even in
gituationg where you purchased (he Apple Praduc! Irom a thind pay.

Please nole! All claims made under the Apple One-Year Limited Warranty will be governed by the terms sef out in this
warranty document.

In addition, Apple will provide you wilh access o iEephone lechnical suppodt for a period of ninety (B0) days from delvery of the
Apple products,

WWHAT |5 HOT COVERED BY THIS WARRAMNTY?

This warranly does nol apply & any non-Apple branded hardwane producls o any softwana, aven il packaged or sold with Apple
hardware.

Mon-Apple branded products may hawe e benalit of 8 manulachurer’s warranty, which provides benafils in addition b consumer
law righls — please check your product box and lilerature for details.

Please refer ko he oansing agreement accompan ying he software for delails of your fighils with respecl bo e usa of Soflware.

Yiou may oblain serdce in the Ewropean Esanomic Area (EEA) counlries and Switzedard withou! paying any shipping and
handing fees. Didside this region, sendce aplions may be limilsd. IF a given sarvice oplion is nol avalablke for the Agple Product
in such counlry, Apple or ils agent shall nolify you about any additional shipping and handing changes which may apply befare
rendésing serice. Shipping and handling chargas will nal apply in counlhes whane Apple doas maintain an Apple Relal Stare o

Apple authonsed Service Provider [AASPT) (& list of curent sarvice lecations is provided o [N .

WWhen conlacling Apple via lelephane, call chanes may apply depanding an your localion. Please contac] your nelbwark aperalor
far details.

This warranty does not apply: [a) o consumable parts, such as batteries or protective coatings that are designed to
diminish ower time, unless fallure has aecurred dus bo a defect in materials or workmanship; (b} to cosmetic damage,
inchuding but not imited to scratches, dents and broken plastic on ports unless failure has occurred due to a defect in
materials or workmanship; (c) o damage caused by use with a third party component or product that does not meet the
Apple Product’s specifications (Apple Product specifications are available al_ under the technical
specifications for each product and also available in stores); (d) to damage caused by accident, abuse, misuse, fire,
earthguake or other external cause; (e) to damage caused by operating the Apple Product outside the user manual, the
technical specifications or other Apple Product published guidelines; (f) to damage caused by service (including
upgrades and expansions) performed by anyone who is not a representative of Apple or an Apple Authorised Service
Pravider (“AASPT); (g) to an Apple Product that has been modified to alter functionality or capability without the written
permission of Apple; (k) to defects caused by normal wear and tear or otherwise dus (o the normal ageing of the Apple
Product; (i) if any serial number has been removed or defaced from the Apple Product; or {j) if Apple receives
information from relevant public authorities that the product has been stolen or if you are unable to

deactivate passcode-enabled or other security measures designed to prevent unauthorised access to the Apple
Product, and you cannot prove in any way that you are the authorised user of the product (e.g. by presenting proof of
purchass).

IMPORTANT RESTRICTION.

Apple may restrict warranty service for Apple Watch and Apple TV to countries where Apple or its Authorised Resellers
sell the device.

With regard to iPad devices with cellular coverage and iPhone devices, the warranty provides service coverage the
Eurapean Economic Area (EEA) countries and Switzerland. Outside this region, service options may be limited due to
technical issues outside of Apple control - for infermation relating to iPad devices with cellular coverage and iPhone

devices please seo [ -+ I

Wilh regard 1o iPad devicas, he warranly doas nol provide sarvice coverage in China due o differances in Wi-Fi connectian
oultside al Apgle conbral.

¥OUR RESPONSIBILITIES

IF YOUR APPLE PRODUCT I3 CAPABLE OF STORING SOFTWARE PROGRAMS., DATA AMD OTHER INFORMATION, ¥OU
SHOULD MAKE PERIODIC BACKUP COPIES OF THE INFORMATION CONTAINED ON YOUR APPLE PRODUCT'S
STORAGE MEDIA TO PROTECT THE CONMTENTS AND AS & PRECAUTION AGAINST POSSIBLE OPERATICONAL
FAILURES.
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Bedore submitling your Apple Pradus for wartanly sendcos you should make separate backup copy of Ihe conbenls of ils Slorage
media, rmmove all persanal nfarmation and disable all securily passwords. The contents of woir Apale Producd’s slofage media

Fallowing warranty sanvioe, your Apgle Product or a replacement product will be relumed 1o you & your Apple Product was
confligured when originally sold, subject io applicable updates. Apple may install system soflwane updabes as parl ol warranty
sarvice Ihat will prevant the Apple Produst from reverting o an earlier version of the system software. Third parly applications
inslalied on the Apple Product may nol be compatible or work wilh the Apple Produc! a5 a resull of the syshem soflwane updale.
Yiow will be resporsible for reinstalling all olber saltwars programs. data and information. Recovery and reinstallation of other
saftware programs, daka and information are nol covered under this warranly.

Wiou ridy seak Servics in a country thal is nol the counlry of purchase, in such a case you will comply wilh all applicable irgpor
and axport laws and regulations and ba respansibla Tar all cuslom duties, VAT and alher associaled laxkes and changas.

Important: Do not open the Apple Product unless the User Manual describes how it is designed for opening. Opening
the Apple Product may cause damage that is not covered by this warranty.

WHAT WILL APPLE DO IN THE EVENT OF A WARRANTY CLAIMT

M during Ihe warranly pericd you submil a claim during the warranly penad this wananly, Apple will, at ils oplion:

(i) repair lhe Apole Product using new or previously used parls thal are egquivalent 1o new in perlormance and reliability, or

{ii} replace the Apple Product with ihe sarme modeal (or wilh your consent & product thal has similar functionalily) Tormed from
rew andiorn previcusly used parls Ihat are squivalent 1o new in parformance and reliabilily, o

{iii) refund your purchase price in exchange for the relurn of your Apple Product.

When a produst or part is replaced ar a refund pravided, any replacement flem bacomes your progerly and the replaced or
reflunded item beacormes Apple's propary.

A replacament parl ar producl o a repaired Appla Produs! assumes [he remaining warranty of the arginal Apple Product o
rinaly {30} days from the dabe of replacement o repair, whichevar provides lenger covarage for you.

For service requested in a counlry other han the country of purchase far the Apple Produd, Apple may repair or replace
products and paris with comparable products and parts thal comply with local standands.

HOW TO OBTAIN WARRANTY SERVICE

Pleage secess and raview he lallawing onling help resources before aasking warranly sendoa:

Intermalional Suppodt Infamation

Apple aulhorsed Service Providerns,
Apple aulhorsed Ressllars and
Apple Retail Slone

Apple Suppart and Service ]

Apple Complimentary Suppaorl

M wou da nal have Inlemal accass o the Apple Producl & stll nol finclioning propery alter making use of (hese resountas,
please comtacl an Apple representalive or, il applicable, an Apple owned relal slore (CApple Retail™) or an AASP, and (hey will
help determine whather your Apple Producl réguires sarvice and, il il does, will inform yau in which of the warranly sarvioe
oplions el oul below Appla will pravide il.

Bedore receiving warranty service, Apphe or ils agents may requine thal you fumish proof of purchase details, respond b
quastions designed lo assisl with disgnosing polential issues and fallow Apples procedures Tor oblaining warranly service, such
as following instructions for packing and shipping Apple Products when receiving Mail-in serice a5 described below

You will nol need o prove that the ranconfarmily complained of existed at the dale of delivery 1o obltain service and suppon
under (he Apple One-vaar Limiled Warranly, unlkess this would be incompatisle wilh the nature of the non-condormily.

WARRANTY SERVICE OPTIONS

Apple will provide warranly serice through one af ihe following options:

{i) Carry-in service. Apple may regues] thal you relurm your Apphe Product o an Apple Retail or AASP lecalion offering camy-in
aarvice. Your Apple Product may be sanl b an Apple Rapair Sendos TARS") localion 1o be serviced. Once you ane nolified thal
Sarvics is complete, you will relrieve (ha Apple Product Trom (he Apple Retail or AASP location withou! delay unless Apple rolifies
waul that the Appla Producl will be sent direclly 16 your localion from e ARS localion

(i} Mail-in service. If Apple slads lo provide sarviee thraugh its mai-in service, Apple will send you prepaid waybils and i
applicable, packaging material and inslructions on how 1o properly pack and address your Apple producl, so thal you may ship
your Apgle Produd 1o an ARS or AASP localion. Inslruclions may be senl 1o you via email or in hard copy with Ihe packaging
malefal. Onoe sendos g complels, the ARS or AASP location will return the Apple Product to you. Apple will pay for hipping 1o
and fram your locatian il all instruclions regarding the melboed of packaging and shipging the Apple Product are followsed.

{iiii) Do-it-yourself (DY) sarvice. Undar DY sarvice Apple will provide you with a replacament product or easily replaceable
parts of accessones of a producl, such as a mousa of keybaard, which can be replaced wilhoul wsing any looks. Mals: Apple &
rod respansible for any labour ©osts you incur relating Lo DY service, Should you reguine Turther assistance wilh the replacement,
canlacl Apple an the lelephons number Bled below, o vl an Apple Retail or AASP location. IT Apple alecls 1o provide Serdcs
through DIY service, the Tallawing process will apply:

[a) Service whare Apple requires relum al (he replacad product, pan or actessony: Apple may requing a cnedil cand
authorsalion as sacurity for the retal price of the replacesmeant producl, parl or accessory and applicable shipping costs.
Apple will ship a replacemant producl, parl ar aceessory o yau with instruclions for replacement, if applcable, and any
requirements for the return of the replaced product or pan. IT you follow the nstructions, Apple wil cancel the credil cand
suthonsalion, 8a you will nod be chargad lar the pradust or part and shigping o and from your loeation. I you fail ko relurm
the replaced praducl, parl or accessory &5 inslreclsd or relum a replaced product, part or accessary thal i@ inaligible for
sarvice, Appla will chame your cradil card Tor the aulhorised amaund. IF pou are unable o provide eredil card authorisation,
thes service may nol be avalable o you and Apple will offer alterralive arrangaments for sarvice.
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(b} Service whare Apple does nol requing ralum of he replaced product, pan or sccessony.: Apple will ship you frea of
charge a replacement produc!, pan of accessary actcompanied by nstructions on installation, il applicabla, and any
reguirements for the dsgposal of the replaced producl, parl or accassary.

LIMITATION OF LIABILITY
&) Entire agresment:

Oilher than the consumer law fghts o which you are anlilled a5 sel oul &l the beginning of this docurmenl, all warranlies,
condiions and alker lerms nal s& oul in this warranly docurment ane excluded from the Apple One-Year Limiled Waramy. Az a
resull, Apple does nol make any olher promisas, condilions or warrantias aboul he service olher than s&l aul in this warranty
dhturiant.

Sorme coundies do nol alow limilalions on how long such warranties, condilions andior implied lerms may las!, so lhe lmilation
describied above may nal apply 1o you.

B) Disclaimer in relation to data:

Apple daes nol warranl, represant o undertake thal @ will be able o repair or replace any Apple Produdt under 1his warranty
wilhiout risk o and [ or loss of imformation and § or dala stored on the Apple Produocl

C) Limitation of liability:

Apple is fold respansible lar darmage which is nal Apple’s Taull or any 1058 of data. If yau are an antrepranedr, Apple is also not

respansible for loss of barafits or profils, These ecdusions shall nol apgly %o (i) death or personal injury, (i) fraud or gross
regligence; of (i) frawdulent mErepresantation; o {iv) amy olber abiily (hat can nol ba limilsd or axdudad as & malbar of

a. any lassas thal wens nol caused by our braach al (his warranly documsanl;

b. any loss or damage thal was nol, at he lime of your purchase of the producl, a reasonably foneseaakhle
consaguance of Apple braaching this warranly document, or

&, hoazes relaling o any business of yours, loss of profils, loas of data or loss of opporbunily.

The pravisions of this warranly document shall ol apply b i) death o peraanal injury; (il fraud; (i) raodulent
misregresentalion; or (iv) any ather iabiity thal canrat be imiled or eoduded as a malber of k.

PRIVACY
Apgple will maintain and use customar informalion in aceardance wilh the Apple Custamer Privacy Policy avail abla

GENERAL
Mo Apple reseller, agent or emgloyes is authorisad 1o make any modilicalion, exlension or addition 1o this warranty.

M any barm is held bo ba illegal or unenforceable by foree of law), il will be excluded fram the warranly and 1he legality or
enforcaabilily of the remaining lemms shall nol be aflecbad.

Where the praduct was purchased in Ireland, this warranty is governed by and construed under the ws af refand and each
party heraby submils o the fon-exclusive jursdiction of the Iish courls. Where the product was purchasead in the UK, this
warranly is governad by and consirued under the laws of England and aach parly hereby submils to the non-axclusive
juisdiction of the English courls, unless you live in Soolland in which case the laws of Scolland will apply.

2018 Apple Inc. All rights resarved. Apple and the Agpple logo ane rademanks of Apple Ins., regislerad in the US and olber
caunlriag.

1006 15-UK-Iraland-Univansal -Warran ly-+1._1

Apple One (1) Year Limited Warranty — (UK and Ireland)
For Apple Branded Products Only
CONSUMER Law

The Apple One-Year Limited Warranty is a voluntary manufacturer’s warranty. |t provides rights separate to rights
provided by consumer law, including buf not limited to those relating to non-conforming goods.

A= such, the Apple One-Year Limited warranty benefits are in addition to, and not instead of, rights provided by
consumer law.

M a praduc is defsclive consumers may, in addilion to any athar fighls which they may have under consumer Bw in the LK and
Iraland, avail themsalvas ol the ights conlained in:

far products purchasad in Iredand: the Sale of Goods Act, 1893 (in parlicular Sedlions 12, 13, 14 and 15). the Sale of Goods and
Supply of Serices Act, 1980 and the European Communilies (Cefain Aspacts of the Sale of Consumer Goods and Associalad
Guaraniess) Regulations 2003 (5.1, No. 1172003

far products purchasead in tha LK: ihe Sale of Goods Act 1978

Consumens have the right 1o chooses whether to claim service under the Apple One-Year Limited Warranty or under their
consumer law rights.

Important: The Apple One-Year Limited Warranty terms and conditions shall not apply to consumer law claims.

For furher informalian aboul consumsr [, plaase visil the Agple wabsila
(N o izt your |ocal consumes argariisation.

WHAT 12 COVERED BY THIZ WARRANTY?

Apple Dislributian Inlamational of Hallyhll Indusirial Estate Hallyhil, Corkl, Repubbs of reland (or s sucsassar in i) (" Apphe™)
warranls the Apple-branded hardwara produd and Apple-branded accessones conlaingd in the original packaging (" Apple
Product") agains! defects in malarals and workmanship when used in acsordance wilh Appla's user manuals, 1echnical
specificalions and other Apple Preducl published guidelines for a period of ONE {1) YEAR lrom the dabe of original retail
purchase by the end-user purchaser (*Warranty Period™). You will be able 1o recsive the ramedies available under the One Year
Limited Warranty for your Apgle praduct via local Apple servics laciilies in most parls of the world (plaase rafer lo section “How
o ablain warranly services”). In the evenl of any dalacl in maladals and workmanship, you will be able 1o direct your claims o
Apple even in siluations wheare you purchased (he Apple Product rom a third panty.
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Please note: All claims made under the Apple One-Year Limited Warranty will be governed by the terms sef outin this
warranty docurment

In additian, Apple will provide you with access b ielephane lechnical suppodt for a period ol ninety (B0) days fram delvery af the
Apale producs,

WHAT |2 NOT COVERED BY THIS WARRANTY?

This warrarily does nol apply o any non-Apple branded hardware producls o any softwara, aven il packaged or sold with Apple
handware,

Man-Apgle branded products may have e banalil of & manulachurers warranty, which provides benafils in additian b consumer
law righls — please check your product box and lilerature for details.

Please refer ko the Eoansing agreement ascompan ying the software for delails of your dghils with respecl bo e ussa of Soflware.

Yiou ray ohilain serdcs in the European Ecanomic Afea (EEA) counlries and Switzedand withou! paying any shipping and
handing lees. Dulside this region, senice oplions may be limiled. IF a given sarvice oplion is nol avalabke for the Agple Product
in such counlry, Apple ar ils agend shall nolify you about any additional shipping and handing chames which may apply befare
rendering serdice. Shipping and handling chargas will nol apply in counlries whare Apple does maintain an Apple Relal Store o
Apple authonized Sarvice Provider [AASPET) (a lisl of curent sarvies lecations s previded o [ .

When canlacling Apple via lelephane, call charges may apply depending an your lacalion. Please contas! your nebwaork aperator
far dedails.

This warranty does not apply: [a) to consumable parts, such as batteries or protective coatings that are designed to
diminish over time, unless failure has occurred due bo a defect in materials or workmanship; (b} to cosmetic damage,
incheding but not imited to scratches, dents and broken plastic on ports unless failure has sccurred due to a defect in
materials or workmanship; (c) o damage caused by use with a third party component or product that does not meet the
Apple Preduct’s specifications (Apple Praduct specifications are available ot ||| NG 2o the technical
specifications for each product and also available in stores); (d) to damage caused by accident, abuse, misuse, fire,
liguid contact, sarthquake or other external cause; (@) to damage caused by operating the Apple Product outside the
user manual, the technical specifications or other Apple Product published guidelines; (f) to damage caused by service
{including upgrades and expansions) performed by ampone wha is not a representative of Apple or an Apple Authorised
Service Provider (“AASPT); (g) to an Apple Product that has been modified to alter functionality or capability without the
written permission of Apple; (h) to defects caused by normal wear and tear or otherwise due to the normal ageing of the
Apple Preduct; (i} if any serial number has been removed or defaced from the Apple Product; or (j) if Apple receives
information from relevant public authorities that the product has been stolen or if you are unable to deactivate
passcode-enabled or other security measures designed to prevent unauthorised access to the Apple Product, and you
cannot prove in any way that you are the authorised user of the product {e.g. by presenting proof of purchase).

IMPORTANT RESTRICTIONS
Apple may resticl warranly senice for Apple TV o counlfies where Apple or ils Authorised Reselers sall lhe devics.

With regard 1o iPad devicas with cellular coverage and iPhone devices, the warranly provides serdice coverage lhe Europsan
Econamic Area (EEA) countries and Swilserland. Outside this region, service oplions may be limilsd due 1o bechnical issues
outside ol Apple contral - for information relaling o iPad devicas with cellular coverage and iPhone devices pleass

I -

With regard 1o iPad devicas, the warranly doas nol provide sarvice coverage in China due 1o differances in Wi-Fi connection
outside ol Apale conbral.

YOUR RESPONSIBILITIES

IF YOUR APPLE PRODUCT I3 CAPABLE OF STORING SOFTWARE PROGRAMS., DATA AND OTHER INFORMATION, ¥OU
SHOULD MAKE PERIODIC BACKUP COPIES OF THE INFORMATION CONTAINED ON YOUR APPLE PRODUCT'S
STORAGE MEDIA TO PROTECT THE CONMTENTS AND AS A PRECAUTION AGAINST POSSIBLE OPERATIONAL
FAILURES.

Bedore submitling your Apple Praoduct for warranly sendos you should make separate backup copy of 1he conberils of ils Slorage
media, ramove all personal information and disable all securilty passwords. The contenls of your Apple Producls slorage mesdia
may be erased, replaced and ! or reformaltad in the course of sarvice.

Following warranty sarvice, your Apgle Product or a replacement product will be relumed 1o you & your Apple Product was
configured when originally sold, subject 1o applicable updabes. Apple may install system soflwane updales as parl of warranty
sarvice lhat will prevent the Apple Produsl from reverting bo an earlier version of the sysiem software. Third party applicalions
instalied on the Apple Product may nol be compatible or work wilh the Apple Product 85 a resull of the syshem soflwane update.
Wiou will be resporsible for renstalling all olber saltware pragrams, data and infarmation. Recovery and reinstallalion of othar
aoftware programs, data and nformation are nol covered under this warranly.

Yiou riay seak senics in a counlry thal is nol the country of purchase, in such a case you will samply wilh all applicable impar
and export laws and requlations and be responsible Tor all cuslom duties, VAT and olher associabed lakes and changas.

Important: Do not attermpt to opan the Apple Prodwct unless the User Manual describes how it is designed for opaning
or remov'e any protective caps attached to the Apple Product. Opening the Apple Product or remaoving protective caps
may cawss damage that is not covered by this Warranty. Only Apple or an AASP should perform service on this Apple

Product.

WHAT WILL APPLE DO IN THE EVENT OF A WARRANTY CLAIMT
M during the warranly period you submil a claim during the warranly pemod this wanranty, Apple will, at ils oplion:

(i) repair the Apple Product using new or previously used parls that are egquivalent 1o new in peformance and reliability, or

(i} replace the Apple Product with ihe sarmea modal (or wilh your consent & product thal has similar functiamalily) Tormed rom
rew andion previcusly used parls that are equivalent o new in perfomance and reliabilily, o

{iiii) refund your purchase price in exchange Tor the relurn of your Apple Product.

WWhen a produst or part is replaced or a refund provided, any replacement ilem becomes your progerly and the replacsd or
refunded itermn becormes Apple's propary.
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& replacament parl or producl o a repained Appla Producl assumes the remaining warranty of the original Apple Product o

rinaly (90} days frorm the dale of replacement oF repair, whichawar provides lonpar covarage far you.

For service requested in a counlry other than the country of purchase for the Apple Pradust, Apple may repair or replace
products and parts with comparable products and pants thal comply wilh local standarnds.

HOW TO OBTAIN WARRANTY SERVICE

Please sccess and raview the lallowing onling help resources before sasking warranly sendca.

Intermnalional Suapodt Inlammation

Apple aulhorised Sarvice Prosiderns,
Apple aulhorsed Ressllars and
Apple Retail Shore

L ——
|

Agple Suppart and Service I
]

Apple Complimenlary Supporl

M ywou do nol have Inlemeal access or the Apple Producl is stll not funclioning properly alter making use of (hese rasourcas,
please comacl an Applé représentalive or, i applicabla, an Apple owned relal slore (CApple Retail™) or an AASP, and they will
help determing whather your Apple Product reguires sarvice and, il il does, will inform yau in which of the warranly sarvice
aplions sal aul balow Applé will pravide il.

Bedore receiving warranty sarvice, Apple or ils agents may require thal you fumish proof of purchase details, respond b
questiong designed lo assisl with disgnoging polential issues and fallow Apples procedunes for obtaining waranly Ssrvice, such
as following instruclions for packing and shipping Apple Products when receiving Mail-in sendcs as described below.

Wiou will nol need o prove thal the renconformily complained of exisled al the dale of delivery 1o oblain service and suppon
under (he Apple One-Yaar Limiled Warranly, unless this would be incompatitle wilh the nature of the non-condarmily.

WARRANTY SERVICE OFTIONS

Apple will provide warranly service through one af The following options:

(i) Carry-in service. Appla may regues] thal you ralum yeur Apple Product o an Apple Retail or AASP localion offering camy-in
sarvice, Your Apple Product may be senl lo an Apple Rapair Serdce ("JARS) lecalion 1o be serviced. Once you are notified thal
aarvice is camplete, you will relrieve 1he Apple Product Trom (he Apple R&tail ar AASP localion withou! delay unless Apple nalifies
wou that the Appla Producl will be sent directly 1o your localion from the ARS localion.

{iip Mail-in service. If Apple sleds lo provide serviee thraugh it mai-in service, Apple will send you prepad waybils and il
applicable, packaging material and instructions an how 1o properly pack and address your Apple producl, so thal you may ship
your Apple Produdt 1o an ARS or AASP localion. Inslruclions may be senl 1o you via email or in hard copy with he packaging
maleal. Onee Servios is complels, the ARS or AASP location will return the Apple Product ba you. Apple will pay for shipping 1o
and fram your locatian il all instruclions regarding the melhod of packaging and shipging the Apple Product are followed.

{iiii) Do-it-yoursalf ("DIY*) sarvice. Undar DY sarvices Apple will pravide you with a replacament product or easily replaceable
parts of accessones of a proeduct, such as a mouse or keyboard, which can be replaced wilhoul u=ing any looks. Maba: Apple i
rod respansible far any labour &5818 wau incur relaling Lo DNY sarvice. Should you reguine Turther assistance wilh he replasemeant,
conlacl Apple on the lelephons number Bled below, or visil an Apple Retail or AASP localion. I Apple elecls 1o provide Servdce
through DIY service, Ihe Tallawing process will apply:

[a) Service whare Apple requires relum ol lhe replaced producl, pan or actessony: Apple may requine a credil cand
suthonsalion as secufty far the retal price of the replacesmant producl, part ar accessory and applicabla shipping costs.
Agple will ship a replacerman producl, parl or accessory o you with inslruclions for replacement, if applcable, and any
reguirements for the return of the replaced product or pan. IT you fallow ke nstructions, Apple will cancel the credil cand
authorsalion, 80 you will nod be chargad lor the product or part and shigping o and from your location. Il you fail ko relurm
lhe replaced pradwcl, parl or accessory &% inslrecled or relum a replaced product, part or acsessary thal @& ineligible for
sarvioe, Apple will change your credil card Tor the aulhorised amaunt. IT you are unable o provide credil card authorisation,
lhe service mday nol be avalable b you and Apple will offer alternalive arfanpaments far sarvice.

(b} Service whare Apple does nol requing relum of he replaced produc, pan or sccessony: Apple will ship you free of
charge a replacement produc!, pan or acoessory accompanied by nstructions on installation, il applicabla, and any
requirements for the dsposal of the replaced product, parl ar accessary.

LIMITATION OF LIABILITY

) Entire agresment:

Oiher than the consumer law mhts to which you are anlilled as sel oul &l the beginning of this docurment, all warrarlies,
condiions and alher lerms mol & oul in this wartanly docurment ane excluded from the Apple One-Year Limiled Warrany. Az a
resull, Appke does nol make any alher promises, condilions or warranlias aboul the service olher than g2l aul in this warranty
docurnand.

Sorma coundries do not alow limilalions on how long such warranties, condilions andior implied 1Eme may las), so b lmilation
described above may nal apply 1o you.

B) Disclaimer in relation to data:

Apple does nol waranl, represant of undertake thal i will be able 1o repair or replace any Apple Produd under 1his warranty
wilhiout risk o and [ or loss of imformation and { or dala stored on the Apple Producl

C) Limitation of liability:

Apple is nod respansible lor darmape which is nal Apple’s aull or any loss of dala. If you are an entreprenedr, Apple is also not
respansible for loss of barafits or profits. These ecdusions shall nol apply to (i} death or personal injury, i) fraud or gross
negligance; or (i) fraudulent mgrepresantation; or (iv) amy olber abilily that can nol ba limiled or exduded as & malber of B

GEMERAL

Mo Apple reseller, agent or emgloyves is authorisad 1o make any modilicalion, exlension or addition 1o this warranty.
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I any Lenm is hid bo be illegal or unenforceable by foree of 1w, i will be exchided frarm the warranly and he legality or
enforceability of lhe remaining lermmns shall ol be alfscled.

Where the praduct was purchased in Ireland, this warranty is governed by and construed under the aws af Ireland and sach
party hereby submits 1o the non-exclusive jurisdiction of the Iish courts. Where the product was purchased in the UK, this
warranly is governad by and conslrued under the laws of England and aach parly hereby submils to he nor-axclusive
jurisdiction of the English courts, unless you live in Scotland in which case the laas of Scolland will apply.

2018 Apple Ine. All fights resarved. Apple and the Appile loge are irademarks of Apple Ine., registered in the US and other
countries.
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