From: Lesley {imff':_ﬂ-
To: Apple Contact <uppereastsidebusinessicapple com>
Subject: Attn Martin: Fwd: We're processing your order W346967716
Date: Thu, 13 Dec 2008 16:36:29 +000)

see below for one of the watch orders. .

Begin forwarded message:

From: lesley taylor </

Subject: Fw: We're processing your order W546967716
Date: December 13, 2018 at 11:35:43 AM EST
To: lesley gmail

From: Apple Store <your_order_GB@Eorders apple coms=
Sent: Wednesday, Decemnber 12, 2018 5:38 AM

To: I

Subject: We're processing your order WS46267716

Thank you for your order.

We'll let you know when your items are on their way.

Order Number: W5469677 16
Ordered on: 1212/2018

ltems to be Shipment 1

Dispatched Dispatches: In stock
Delivery: Fri 14 Dec by Postal Delivery

Lo 40mm Midnight Blue Sport Band - 5/M &
ML
£49.00
ity 1 £49.00
Shipment 2

Dispatches: 5 business days
Delivery: 28 Dec by Standard Delivery
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Billing and
Payment

Questions

Lo Apple Watch Series 4 GPS + Cellular,
40mm Space Grey Aluminium Case with
Black Sport Band

£4909.00

Qty 1 £499.00

Shipping Address:
Emma Rod Larsen

Bill To:

Jeffrey Epstein

sernsnna

sesnsanalh
klesleyt@mhotmail.com

Billing Address:
9 East T1st Street
Mew York

MY 10021

United States

Bag Subtotal £548.00
Free Delivery £0.00
Order Total £548.00
Your Invoice will be sent via emall 2-3 business days after recaipt of
your ordar.

When will | get my items?

There is a 'Delivers’ estimate above each item. This tells
you when your items are expected to arrive. Once your
items have dispatched, you will receive a Dispatch
Motification email with a delivery reference number. You
can also visit online Order Status to view the most up-to-
date status of your order.
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If you ordered multiple items and have chosen to receive
separate shipments, you'll receive a separate email as
each item ships.

How do | view or change my order?

You can visit online Order Status 24 hours a day, 7 days a
week to make changes and view the most up-to-date
status of your order.

You can also call Apple Store Customer Service on 0800
048 0408 (freephone), Monday—Friday 800 a.m.—9:00
p.m., Saturday—Sunday 9:00 a.m.—6:00 p.m. Please have
your Order Mumber available.

Shop Online  Find a Store | 0800 048 0408 Get the Apple Store App

Apple Distribution Inbarmational, Hollyhill Industrial Estate, Hollyhill, Cork, Regublic of Ireland.
Copyright @ 2018 Apple Inc. All fighls resarved.

Terms of Use | Privacy Paliey | Sales and Relunds

Apple One (1) Year Limited Warranty - (UK and Ireland)
For Apple Branded Products Only
CONSUMER LAW

The Apple One-Year Limited Warranty is a voluntary manufacturer's warranty. It provides rights separate to rights
provided by conswumer law, including but not limited to those relating to non-conforming goods.

As such, the Apple One-Year Limited warranty benefits are in addition to, and not instead of, rights provided by
congumer law.

If & pradud is defective consumerns may, in addition to any ather fighls which they may have undar consurmer [aw in the UK and
Ireland, avail Ihemselvas of the righls contained in:

Tar praducts purchased in Iretand: the Sabe of Goods Acl, 1893 (in parlicular Seclions 12, 13, 14 and 15], the Salke of Goods and
Supply of Serdces Act, 1580 and the Ewrapean Communilies (Cafain Aspacts of the Sake of Consumer Gaods and Assodaled
Guaranlees) Regulations 2003 (351 Mo, 11/2003);

Tar praducls purchased in the UK the Sale of Goods Acl 1875,

Consumers have the right to choose whether to claim service under the Apple One-Year Limited Warranty or under their
consumer law rights.

Important: The Apple One-Year Limited Warranty terms and conditions shall not apply (o consumer law claims.
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For furiher information aboul consumes kw, pleass visil the Apple websils (wwi. apple.comilsgaliwarranty/stalilary fighls hml) or
comacl yaur kesal sonsumer organisalion

WHAT |12 COVERED BY THIZ WARRANTY?

Agple Disiribution Inlernational of Hollyhill Industrial Estate Hollyhil, Cork, Repubilic of Irefand {ar ils successar in file) CApple”)
warranis the Apple-branded hardware product and accessaries contained in the ariginal packaging ("Apple Product”) against
defects in malerials and workmanship when used in acoondance with Apple's user manuals, technical specifications and ofher
Agple Produdt published guideines far a perod of One (1] YEARS Trom the date of original retal purchass by the end-user
purchaser (“Warranty Period™). You will be able (o receise (he rermedias available under the One-Year Limited Warranty for your
Agple product via local Apple service facililies in mosl pans of the world (please refer 1o section "How o obtain warranty
services™). In the avent of ary deliect in materials and workmanship, you will be able 1o direct your claims 1o Apple aven in
siluations whare you purchasad e Apple Product from a third pary.

Please fnole
wiarranty doesurment
In addition, Apple will provide you with aceess (o telephone leshnical suppon for @ period of ninely (90) days fram defivery of the
Apple products.

WHAT |12 NOT COVERED BY THIS WARRANTY 7

This warranly does nol apply lo any nan-Apple branded hardware products or any solflware, even if packaged or sold with Apple
hardware.

Mon-Apgle branded producls may have e benafil of & manufactures’s waranty, which pravides banefils in addition o consumer
law righls — please chadk your product box and lilerature for details.

Flaase refer to lhe licensing agresmant accomparnying (he soflware for delails of your rights wilh respect 1o the use of soflware.

Yo Friay cbilaif sefvice in the Eutapean Economic Area (EEA) counlries and Swilkarland wilhoul paying any shigping and
handing fees. Oulside this region, service options may be limiled. I a given Service oplion is not available for the Apple Product
insuch counlry, Apple or its aganl shall noliy you aboul any additional shipping and handling charpes which may apply before
rendering service. Shipping and handling charges will nol apply in countries where Apple does maintain an Apple Retal Store or
Agple authorised Service Provider (CAASP) (a ksl of currend sarvice locations s provided al lacale.apple.comiukien).

When conlacling Apple via telephone, call charges may apply depending on your location. Pleass conlact your nelwark operalor
Tar dedails.

This warranty does not apply: (a) to consumable parts, such as batleries or prolective coatings that are designed to
diminish over time, unless failure has occurred due o a defect in materials or workmanship; (b) to cosmetic damage,
incleding but not limited to scraiches, dents and broken plastic on ports unless failure has occurred dus o a defect in
materials or workmanship; (c) to damage caused by use with a third party component or product that does not meet the
Apple Product’s specifications (Apple Product specifications are available at www.appbe.com under the technical
specifications for each product and also available in stores); (d) to damage caused by accident, abuse, misuse, fire,
earthguake or other external ) to d [l d by operating the Apple Product oulside the wser m l, the
technical specifications or other Apple Product published guidelines; (f) to damage caused by service (including
upgrades and expansions) performed by anyone who is not a representative of Apple or an Apple Authorised Service
Provider {"AASP); (g) to an Apple Product that has been modified to alter functionality or capability without the written
permission of Apple; (h) to defects caused by normal wear and tear or otherwise due to the normal ageing of the Apple
Product; (i) if any serial number has been removed or defaced from the Apple Praduct: or (j) if Apple receives
information from relevant public authorities that the product has been stolen or if you are unable to

deactivate passcode-enabled or other security measures designed to prevent unauthorised access to the Apple
Product, and you cannot prove in any way that you are the authorised user of the product (e.g. by presenting proof of
purchasa).

IMPORTANT RESTRICTION,

Apple may resirict warranty service for Apple Watch and Apple TV to countries where Apple or its Authorised Resellers
sell the device.

With regard te iPad devices with cellular coverage and iPhone devices, the warranty provides service coverage the
European Econemic Area (EEA) countries and Switzerland. Outside this region, service opticns may be limited due to
technical issues outside of Apple control - far information relating to iPad devices with cellular coverage and iPhone
devices please see waw.apple_comiiphone/LTE! and wwaLapple.comfipad/LTE.

With regard 1o iPad devices, the warranly does nol provide service coverage in China due 1o diferences in 'Wi-Fi cannection
outside of Apple contral.

YOUR RESPONZIBILITIES

IF ¥YOUR APPLE PRODUCT |5 CAPABLE OF STORING SOFTWARE PROGRAMS, DATA AND OTHER INFORMATION, YO
SHOULD MAKE PERIODIC BACKUP COPIES OF THE INFORMATION CONTAINED ON YOUR APPLE PRODUCT'S
STORAGE MEDIA TO PROTECT THE CONTEMNTS AND A% & PRECAUTION AGAINST POSSIBLE DPERATIONAL
FAILURES.

Before submitling your Apple Product for warranty service you should make separate backup copy of the contenls of ils storage
media, ramove all parsonal informalion and dizable sl secusily pa s, The conlants of wour Agpk Products slorsae media
miry be erased, replaced and f or rafommatied in the course of sarvice

Following warranty sarvice, your Apple Producl or a replacement product will be returned Lo you as your Agple Product was
canfigured when sdginally sald, subject to applicable updabes. Apple may install systam soltwars updates as parl of warranty
sarvice thal will prevent the Agple Product from reveding o an earlies version of the syslem soltwars. Third parly applications
instaled an lhe Apgle Produet may nel be compalible e week will lhe Apple Predus as a resull of the system sellware update.
Yo will be respansible for reinstalling all other soltware pragrams, data and informalion. Recovery and reinstallation of olher
sofbware programs, data and inforration are nol coversd under this warranty.

Wou Freay Seek Semice in a counlry thal i not the counlry of purchase, in such a casa you will comply wilh al applicable imparl
and export lvws and ragulstions and be responsible for al cuslom duties, VAT and other sssocisled laxes and charges.
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Important: Do not open the Apple Product unless the User Manual describes how it is designed for opening. Opening
the Apple Product may cause damage that is not covered by this warranty.

WHAT WILL APPLE DO IN THE EVENT OF & WARRANTY CLAIMT

IF durireg Lhe warranty pedod you submil a claim during the warranly pariod this warranty, Apale will, al ils aplion:

{1} repair the Apple Praduel using new or previously used parls thal ane aquivalent 1o new in performance and relisbilily, or

(i) replace the Appke Preduct wilh the same modal (o with your consent a praduct thal kas simiar lunelionalily) Teermed fram
e ardion pfﬁ\lillll.ﬂlr u=ed pans thal are eguivalent 1o new in parfarmance and rl‘_'iﬂbii‘ty. o

{liil} refund your purchase price in exchangs for the ralum of your Apple Produst,

When a product or par is replaced or a refund provided, any replacement ilam becomes your property and the replaced or
refunced ilem becomes Apple's property.

A replacement parl or product or a repaired Apple Produc! assumes [he remaining warranly of the original Agple Product o
minely (90} days from the date of replacement or repair, whichaver provides longer coverage for you.

For service requested in a country olber than the country of purchase for the Apple Product, Apple may repair or replace
praducts and parts with comparable products and parts that comply with local standards.

HOW TO OBTAIN WARRANTY SERVICE

Flease access and review the fallowing onling help resources before saaking warranty sanvice:

Inksrnatioral Suppon Infarmation Il v apgle comiukisuppart!

Apple authorised Senice Providers,
Agpple authorsed Resalers and locabe apple. comdukien
Agple Retail Stare

Agple Supparl and Service suppor apgle comien-gHT201232

Agple Comalimentary Suppon wnasple eoemuie paartiesmplimantary

If you do nol have Inlemel acsess or the Apple Preduct is still not functioning properly afler making use of these resources,
please contact an Apple representative or, if applicable, an Apple awned retail slore CAppla Relail™) or an AASP, and they will
help dedermine whether your Apple Product requires servioe and, if it does, will inform you in which of the warranty service
optians sal oul below Apple will provide it

Befare receiving warranty service, Apple or ils agenls may requine that you Tumish praal of purchase delails, rmspond o
guestinns designesd 1o assisl with dagnosing polentisl issues and fallow Apple's procedures for ablaining warranty service, s
as fallewing instrustions for packing and shipping Apple Products when receiving Mai-in sarvice as deseribed below.

You will not need o prove thatl the noncanformity complained of exisied at the date of delivery b oblain senios and suppon
under the &pple One-Year Lirnited 'Warranty, unbass this would be incompatible with the nalure of the ran-confarmily.

WARRANTY SERVICE OPTIONS

Agple will provide warranly servies through one of the fallowing aplisns:

(i) Camry-in service. Apple may request thal you relum your Apple Praduct 1o an Apple Relal or AASE lacalion offering canmy-in
service. Your Agple Product may be sent 1o an Apple Repair Service ("ARS’] location i be serviced. Once you are nolified that
sarvice is camplete, you wil relrieve the Apple Product from the Apple Relal or AASP lacalion wilhoul delay unless Apple notifies
you that the Apple Product wil be senl directly to your location from the ARS localion.

(if) Miail-in service. [F Apphe alecls 1o provide senvice rough ik mai-in service, Apple wil send you prepaid waybils and il
applicable, packaging materal and instrucions on haw o proparly pack and address your Apple product, so thal you may ship
your Apgle Produed ko an ARS or ABEP loeation. Imslruclions may be senl Lo you via email of in hard capy with the packaging
malerial, Orce servies is complete, the ARS or AASP location will retum e Apple Preduct 1o you. Apple will pay for shipping Lo
anel Fram yaur locatian if all instucons regarding the methad of packagng and shipping the Appls Product are Tallowad,

{iii} Do-it-yourself (“DIY") service. Under DIY service &pple will provide you wilh a replacement product or easily replaceable
parts or accessonas of a product, such as a mause or keybaard, which can be replaced withaut uging any ioole. Nale: Apple is
mol respansible for amy labour cosls you ineur refating Lo DNY service. Should you require further assistance wilh the replacemant,
contact Agple on the telephone numbser listed below, or visit an Apple Retail or AASP location. If Apple alects to provide sendcs
through DIY service, the Tollowing procass will apply:

(&) Serdice where Apple reguires return of the repiaced produc], pan or accessony: Agple may requine a cedil cand
authorisation as sacurily foe the retail price of the replacement product, part o ascessory and applicable shipging cosls.
Apple wil zhip a replacement product, pan or accessary Lo you with instruclions for replacement, il applcable. and arny
requiraments far e refum of ihe replaced product or par. If you fallow the instrections, Apple will cancel the credit card
authorisation, 5o you will nol be charged Tor the prodwsl or parl and shipging 1o and fram your lecation. If you il 1o return
ihe replaced product, part o accessary as instrucied or relum a replaced produet, parl or accessary tal is ineligible Tar
sarvice, Apple will eharge your eredil card for the aulborzad ameunl. Il yeu are unable ts provise sredil card sutharisation,
the senvice may nob be available 1o you and Agple will offer altarnative arrangements for senvice.

[b) Service where Apple does nol require relum af the replaced producl, parl or accassary: Apple will ship you free of
charge a replacemant praducl, parl of accsssary accampanied by inslruclions on installatian, if applicabla, and any
requiraments for the disposal of the reptaced produel, parl or accessary.

LIMITATION OF LIABILITY

A) Entire agreement:

Caher than the consurmer law righls (o which you are enfitled as set out al the beginning of this document, all warranlies,
condilions and ather lerms nol sal aul in this waranty docurment are exclsded Trom the Apple One-Year Limited Warranly. Az a
result, Apple does nol make any offer promises, condilions or warranties about the service other than sel aul in this warranty
docurment.
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Same counries do not allew mitaions on how lang such warranties, condiions andlar implied tarms may ksl 5o the lmitation
deseribed above may nol apply bo you.

B) Disclaimer in relation fo data:

Agple daes nol warranl, represent or underake thal il will be able o regair or replace any Apple Product under this waranty
wilhout rigk b and | ar loss of infermalion and | or dala stered on the Apple Product.

C) Limitation of liability:
Agple i not respansible for damage which is not Apple’s faull or ary loss of data_ Il yow are an entrepraneur, Apple is algs nol

resporsible for loss of benefils or profils. Thess exdusions shall nol apply 1o (i) death or parsonal injury, {ii) fraud or gross
regligance; of (i) frausulent misrepresentation; or (iv) any olber labiity that ean ned be imnited o exeluged s a maller of law,

a. any lossas thal were nol caused by our breach ol Lhis warranly document;

b. any loss of damage thal was not, al the time of your purchase af the product, & reasonably Toresesable
conssquence of Apple breadhing his warranly document; o

. losses relaling 1o any business of yours, loss of profils, loss of data or loss of oppariunity.
The provisions of this warranty document shall nal agply Lo i) death ar persanal injury; {ii) Trawd; (i) fraudulent
misregresentation: ar (iv) any olber liabilily (hal cannal be limiled or ssclded a8 8 matler of .
PRIVACY
Agple will mainkain and use cuslomes infarmation in accordance wilh the Apple Customer Privacy Policy available
atwww.apple comilsgaliwarrantylprivacy.
GENERAL
Mo Apple reselern, agenl of employes is autharized 1o make any medification, exlensisn o addiion 1o this warranty.

IF anvy lerrrs is Fiesdd o e illegal or unenforceabile by foree of law, il will be excluded Trom the warranty and the legality or
enforceahility of the rermaining terms shall not be aMecied

Where the produel was purchased in lretand, this wartanty is govesmed by and construed under the |@ass of Irelamnd and each
party hereby submils bo the non-axclusive jurisdiction of the Irish courts. Where the product was purchased in the UK, this
warranly i gaverned by and construed under the laws of England and each parly hereby submits o the non-exclusive
jurisdiction of the English courts, urless you live in Scolfand in which cass the laws of Scotland will apply.

018 Apple Inc. Al fights reserved. Apgle and e Apple logs are rademarks of Apgple Inc , registened in the LIS and olher
courlrias,

1006 15-UK-reland-Universal-Waranty-v1.1

Appbe One (1) Year Limited Warranty - (UK and Ireland)
For Apple Branded Products Only
CONSUMER LAW

The Apple One-Year Limited Warranty is a veluntary manufacturer's warranty. It provides rights separate to rights
pravided by conswumer law, including but not limited to those relating to non-conforming goods.

A such, the Apple One-Year Limited warranty benefits are in addition to, and not instesd of, rights provided by
consumer law.

If & produe! is defective consumens may, in addtion Lo any atfier righls which they may have undar consumer 2w in lhe UK and
Ireland, avail themselvas af the Aghls contained in:

Tar praducts purchased in lreland: he Sale of Goods Acl, 1893 (in paricular Seclions 12, 13, 14 and 15]), the Sale of Gaods and
Supply of Senioes Act, 1980 and the Eurapean Communities (Cerain Aspects of the Sale of Consumer Goods and Assocated
Guaranlees) Regulations 2003 (5.1 No. 11/2003);

Tar praducls purchasead in the UK the Sabs of Goods Acl 1978

Consumers have the right to choose whether 1o claim service under the Apple One-Year Limited Warranty or under their
consumer law rights.

Important: The Apple One-Year Limited Warranty terms and conditions shall not apply to consumer law claims.

For furlher information aboul consumer aw, please visil the Apple websiba
[hilps: . apple comilegaliwarrantyislalulorighls himl) or conlacl your lacal consumer organisalion.

WHAT 12 COVERED BY THIZ WARRANTY?

Apple Distribution Intsmational of Hollyhill Industrial Estate Hallyhil, Cor, Republic of Irefand (o ils successor in tile) (*Apphe™)
warranis the Apple-bransed hardware product and Apple-branded accassornies contained in the aniginal packaging (" Apple
Product”) againsl defects in materials and workmanship when used in accordance with Apgle's user manuals, lechaical
specilications and ether Apple Product published guidelines for a perod of ONE [1} YEAR frar the dale of ariginal retail
purchase by (he snd-user purehaser ["Warranty Peried™). Yo will be able b receive (e remedies svailsble under the One Year
Lirnited Wasranty for your Apple producl via local Agple servies Taciities in mast pants of the warld (please refer Lo ssefisn “How
1o abilain warranly services) In the event of ary defeet in malerials and workmanship, you will b2 able |5 direet your slaims e
Apple sven in situalions where you parehased the Apple Proguct from a third pary.

Please note: All claims made under the Apple One-Year Limited Warranty will be governed by the terms set out in this
warranty docurment

In addition, Apple will provide yeu with acoess b belaphone lechnical suppon far a perod of rinely (80) days fam delivery of the
Agple products.
WHAT IS NOT COVERED EY THIS WARRANTY?

This warranly does nol apgly lo any nan-Apple branded hardware products or any sollware, even il packaged o Sold with Apple
Pardaans.
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Mon-Apgle branded praducts may have fe benafit of & manufactures's warranty, which provides benefils in addition bo consumer
law fighls — plaase chadk your product bax and lilerabure for details.

Flease reder lo the licensing agreamant accomparrying the software for delails of your rights wilh respect 1o the usa of softwars.

Yo rray sblain service in the Eurapean Economic Area (EEA) counlries and Swilzerand wilhout paying any shipping and
handing fees. Oulside his region, servies optisns may be limilsd, f & given sarvica oplicn ie nat availabie for the Apple Product
in sueh counlry, Apple or its apent shall notily you aboul any additional shipping and handling chargas which may apply befora
rendering serice. Shipping and handling charges will nol apply in counlries whers Apple does maintain an Apple Relai Store or
Agple aulhorsed Sendcs Provider CAASP”) (sl of curent service lecations is provided at lacale.apple comiukien).

When canlacling Apple via telephone, call charges may agply depending on your lecation. Please contact your nelwark aperalor
Tar details.

This warranty does not apply: (a) to consumable paris, such as batleries or protective coatings that are designed to
diminish over time, unless failure has oceurred due to a defect in materiale or workmanship: (b) to cosmaetic damage,
inclheding but not limited to scralches, dents and broken plastic on ports unless failure has occurred due to a defect in
materials or workmanship: (€] to damage caused by use with a third party component or product that doss not meet the
Apple Product’s specifications (Apple Product specifications are available at hitpsiwwir apple.com under the technical
specifications for each product and also available in stores); (d) to d e ¢ d by accident, abuse, mi fifi,
liquid contact, earthquake or other external cause, (e) to damage caused by operating the Apple Product outside the
usef manual, the technical specifications or other Apple Product published guidelines: (f) to damage caused by service
(including upgrades and expansions) performed by anyone wha is not a representative of Apple or an Apple Authorised
Sarvice Provider (" AASP"); (g} to an Apple Product that has been modified to alter funclionality or capability without the
written permission of Apple; (h) to defects caused by normal wear and tear or otherwise due to the normal ageing of the
Apple Product; (i) if any serial number has been removed or defaced from the Apple Product; or (j) if Apple receives
information frem relevant public authorities that the product has been stolen or if you are unable to deactivate
passcode-enabled or other security measwres designed to prevent unauthorised sccess fo the Apple Product, and you

canmnot prove in any way that you are the authorised user of the product (e.g. by presenting proof of purchase).
IMPORTANT REETRICTIONS

Apple may resiricl warranly service for Apple TV o couniries where Apple or ils Autharised Resallens sall the davios.

With I'I‘.'gﬂl'\d 1o iPad devices wilh callular COVErage and iPhone davices, lha WI‘E’IL‘}' pm«iﬂe-s SEMVICE COvErage Ihe Eurogaan
Econoimic Area [EEA) courtries and Swilzedand. Oulside iz region, sendoe aplions may be Emibed due 1o lechnical issues
outside of Apgle cantral — for infarmation relating lo Pad devices with cellular coverage and Phone deviess pleage
saewanapple.comiphonelLTE! and www.agple comiipad/LTES.

Wilh regard 1o iPad devices, the warranly does nol provide sarvice coverage in China due 1o diferensas in Wi-Fi cannection
outside of Apple cantral.

YOUR REZPONZIBILITIES

IF ¥YOUR APPLE PRODUCT |2 CAPABLE OF STORING SOFTWARE PROGRAMS, DATA AND OTHER INFORMATION, ¥OLU
SHOULD MAKE PERIODIC BACKUP COPIES OF THE INFORMATION CONTAINED ON YOUR APPLE PRODUCT'S
STORAGE MEDIA TO PROTECT THE CONTEMNTS AND AS A PRECAUTION AGAINST POSSIBLE OPERATIONAL
FAILURES.

Bafore submitling your Apple Product for waranty service you should make separate backup copy of 1he conlenls of ils slorage
media, remove all parsenal informalion and disable sl securily passwords. The corlants of your Apple Product's slorage media
may be srased, replaced and § or reformatied in he course of sarvice.

Follawing warranty sarvice, yaur Apphe Praducl or a replacament produet will be returned bo you as your Agple Product was
configured when anginally sold, subjec! lo applicable updabes. Apple may install syslam saltware updales as parl of warranty
sarvice thal will presvant the Agple Product from reveding Lo an earlies version of the syslem soltwars. Third parly agplications
instaled an lhe Apgle Product may nel be compaliBle e werk willh lhe Apple Predus as & resull of (he system sellware update.
Wou will be respansible for rainstalling all other soltware pragrame, data and infermalion. Recovery and reinztallation of olher
solbware pragrams, data and informalion ane nol covered under this warranty.

Wiou Py Seek Semics in @ counlry thal i not the counlry of purchase, in such & casa you will comply wilh &l applicable impart
and export laws and regulations and be responsible for all cusiom duties, VAT and other associsled laxes and charges.

Important: Do not attempt to open the Apple Product unless the User Manual describes how it is designed for opening
or remove any profective caps attached to the Apple Product. Opening the Apple Product or removing protective caps
may cause damage that is not covered by this Warranty. Only Apple or an AASP should perform service on this Apple
Product.

WHAT WILL APPLE DO IN THE EVENT OF A WARRANTY CLAIM?
IF durireg Lhe warranty pedod you submil a claim during the warranly pariad his warranty, Apale will, al ils aplion:

{1} repair the Apple Praduel using new or presiously used parls thal are aquivalent Lo new in performance and relisbilily, or

(i) replace the Appke Product wilh the sams modal (o with your consent 8 praducl thal kas simiar lunelionalily) Teermed fram
e ardion pfﬁ'-lillluﬁl}‘ u=ed pans thal are eguivalent 1o rew in parfarmance and rEiﬂbii‘ty. o

{liil} refund your purchase price in exchangs for the ralum of your Apple Produs),

When a product or par is replaced or a refund provided, any raplacament ilam becomes your property and the replaced or
refunced ilem becomes Apple's property.

A replacement parl or product or a repaired Apple Produc! assumes [he remaining warranly of the original Agple Product or
minely [90) days from the date of replacemanl or repair, whichaver provides longer coverage for you.

For service requested in @ country olher than the country of punchase Tor the Apple Product, Apple may repair of replace
praducts and parks wilh comparasle products and pars that comply with loeal standards.

HOW TO OBTAIN WARRANTY SERVICE

Flease access and review the fallowing onling help resources before sasking warranty sanvice:
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Inkermational Supgon nfarmation Ilps: s apgle comiukisuppart!

Mpl& aulhonsaed Serdcse Providers,
Agple aulhohsed Ressliers and loesabe appe. conbklen
Agple Retail Slare

Agple Supparl and Service suppon apgle comien-glHT201232

Agple Comglimentary Suppon wwwapple comduilsu pparlicamplirmentary’

If you da nol have Inbemal access or lhe Apple Predust iz siill net funclioning prapesty afler making use of thess ressurces,
please contacl an Apple representative o, If applicable, an Apple awned relail slore “Apple Relail) ar an AASP, and they will
help dedesrine whather your Apale Produel requires service and, if il does, will infarm yeu in which of the warranty service
options sat sul belew Apple will previde iL

Befare receiving warmanty service, Apple or its agents may requine that you fumish praal of purchase details, respond o
quastions designed fo assisl with dagnasing polential issues and follow Apple's procedures for ablaining warranty service, swch
as following instructions Tor packing and shipping Apple Products when receiving Mai-in service as described below.

o will nol need o prove thal the noncanfonmity complained of exisled al the dabe of delivery o oblain senios and supgon
under (he Apple One-Year Limited Warranty, unlass (his would be incompatible with the nalure of the ron-confarmily.

WARRANTY SERVICE OPTIDNS

Agple will provide warranty servies through one of the fellowing oplions:

(i) Carry-in service. Apple may request thal you relum your Apple Product o an Apple Relal or AASP localion offeting canmy-in
serviee. Your Apple Produet may be seal 1o an Appla Repair Sesvica ("ARE") Iocation to be sarvicad. Once yeu are nalified thal
servies is complebe, you wil retrieve lhe Apple Preduct frem he Apple Relal os AASP localion wilheul dalzy unless Apsle notifies
yous Ihal the Apple Preducl wil be sanl difselly b your |seation frem he ARS laeation.

{ii) Mail-in service. If Appla alecls o provide sendos through its mai-in sarvics, Apple wil send you prepaid wayhils and if
applicable, packaging materal and instructions on how lo properly pack and address your Apple product, so that you may ship
your Apgle Product 1o an ARS or AASP |ocalion. Instructions may be sent bn you via smail o in hard copy with the packaging
maleral. Onoe service i complate, the ARS or AASP lacation will returm the Apple Product 1o you. Apple will pay for shipping o
and fram your location if all instrucions regarding the methad of packaging and shipping the Apple Product are fallowad.

(i} Do-it-yoursel [“DIV") service. Undes DIY service Apale will provide you wilh a replacemenl product o easily replaceatle
parls oF acsessanes of & product, such as a malse of keybaard, which can be replaced wilhoul using any ook, Mole: Apple is
mol resgansible for ary labaur cosls you neur relaljng 1o DY s&rvica, Should you requ'ra further assislance wilh the replacemanl,
cantael Agphe o the lelephone number Tated below, of visil an Agapke Retail or AASP lacation. If Apple slecls 1o provide servics
through DIY service, the Tallowing procass will apply:

() Service whare Apple reguires return of the replaced product, pan or sccessory! Apple may requine a credil card
authorisation as security for the retail price of the replacemeant product, part or accessory and applicable shipging cosls.
Apple will ship a replacement producl, pam of aceessory o you wilth instructions for replacement, il applicable, and ary
requirements far the retum of the replaced product or pan, I yau follow the instrections, Apple will cancel the credit card
authofisation, so you will nol be changed Tof the product of part and shipging to and fram your lecation. I you fail o feturn
Ihe replaced product, part or acoessary as instrucied or relum a replaced praduct, parl or accessory thal is ineligible Tor
servioe, Apple will charge yaur credit card for the aulhoriged amounl. IF you are unable to provide credil card authorisation,
Ihe service may not be available 1o yau and Apple will offer alternative arrangerments Tor service.

[b) Service wihare Apple doss nol require relum af the replaced producl, parl or accessany: Apple will ship you frea of
charge a replacemant praduct, part or acosssary accompanied by insiructions on installation, if applicable, and any
requiraments far e disposal of he replaced produsl, parl ar aceassary.

LIMITATION OF LIABILITY

A) Entire agreement:

Other than the consurmer law righle o which you are enfitled ag set out al the baginning of (ks document, all warranlies,
condilions and ather lerms nol sel oul in this warranty docurment are exclsded Trom the Apple One-Year Limited Warranly. Az a
resull, Apple doss nol make any offer promises, condilions of warrantes aboul the sefvice other than sel aul in tis warranty
docurnent,

Same coundries do not allow Emitatians on how lang such warranties, conditions andfor implied terms may a1, so the mitation
described above may nol apply bo you.

B) Disclaimer in relation fo data:

Agpple does not warrank, represent or underake that it will be able 1o repair or replace any Apple Product under this warranty
wilhout risk b and [ or loss of informalion and § or dala stored on the Apple Product.

C) Limitation of [Eabil ity:

Agple is not respansible for damage which is nol Apple’s faull or any loss of data_ If you are an entrepraneur, Apple is also nol
respansible far loss of benefils or profils. Thess exdugions shall nol apply 16 (i) dealh or parsonal injusy, {i) fraud ar groess
megliganee; of (i) fraudulent misrepresentatian; of (iv) any olher Tabilily thal can not be Tnited or excluded as a maller of k.,

GENERAL

Mo Apple reseler, agenl or employes is authorised 1o make any moedilication, exlersion or addilion o this warranly.

IF sy leren is bkl te be illegal or unerforeealie by foree of law, i will be exeluded from he wasranty and (he lagality or
enforcasbility of the remaining terms shall not be afecled

Where lhe pmducl was purchasad in Ireland, this 'A'ﬁrl'ﬂ"ll‘}' i& QI:I'\'E'I‘IEd D_'p‘ and cansirued under the laws of Ireland and each
parly hareby aubmils o the aon-exclusive jurisdiction of e lneh cours. Where he produc was purchased in the UK, his
warranly is gaverned by and constred under the Laws of England and ach parly hereby submits 1o the non-exelusive
jurisdiction of e English couts, unless you le in Scolland in which sase the laws of Seotiand wil apph

E2018 Apple Inc. All rights reserved. Apple and the Apple loge are rademarks af Apple Inc., registerad in the LS and olber
countries.
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