From: Karla M Jones <[ | NN -

To: "londonreservations(@ihg.com” <londonreservationsi@ihg.com=
Subject: Payment Link request - urgent - Same day check-in
Date: Fri, 01 Mar 2019 09:47:38 +0000
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Good moming,

Per our conversation, please reply to both email addresses and include the payment link required as a third party
authorization.

Reservations: 2 rooms confirmed for arrival today, Friday, March 1%, 2019 and departure Tuesday, March 5th

2019 for 4 nights each.

Confirmation number: 27305526

Guest: [ INENES—

Confirmation number; 42241872

Guest: [N

Our client would like to pay for all charges on their account and will need the payment link to authorize.

Please respond to both email addresses and let us know 1if you have any questions or need additional information.

Thank you for your assistance.

Best regards,

EFTA00491418



KARLA JONES | ASSOCIATE RELATIONSHIP MANAGER
TRAVEL AND LIFESTYLE SERVICES
AMERICAN EXPRESS

Office: I

New schedule effecive January 14', 2019;
6:00F — 4:30A Eastern time / Out of the office: Saturday, Sunday and Monday.
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American Express made the following annotations

"This message and any attachments are solely for the intended recipient and may contain confidential or
privileged information. If you are not the intended recipient, any disclosure, copying, use, or distribution of the
information

included in this message and any attachments i1s prohibited. If you have received this communication in error,
please notify us by reply e-mail and immediately and permanently delete this message and any attachments.

Thank you."

American Express a ajouté le commentaire suivant le

Ce courrier et toute piéce jointe gu'il contient sont réserves au seul destinataire indiqué et peuvent renfermer des
renseignements confidentiels et privilégies. Si vous n'étes pas le destinataire prévu, toute divulgation,
duplication, utilisation ou distribution du courrier ou de toute piece jointe est interdite. 51 vous avez regu cette
communication par erreur, veuillez nous en aviser par courrier et détruire immediatement le courrier et les piéces
jointes. Merci.

EFTA00491419



