
From: "Natalia Molotkova"  k's 
To:" 

Subject: Ticket for 

Date: Mon, 04 Mar 2019 16:14:57 +0000 

2,US Centurion Banner 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha. We need a ticket for from Zurich to Tokyo on Thursday March 7 on Swiss Air 
departing at 1pm arriving non stop to Tokyo at 8:55am on March 8. I am trying to find out when her return is... 

Jeffrey wants us to upgrade her ticket to biz class with points. 
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