
From: Ma 
To: Natalia Molotkova 

Subject: Re: Milan Flight Options 

Date: Thu, 04 Apr 2019 21:57:19 40000 

Ok super. Thanks 

Sent from my iPhone 

On Apr 4, 2019, at 5:37 PM, Natalia Molotkova < > "rifle: 

Gl1S Centurion Banner 

Hello Ms. =. 

Thanks for making me aware. Everything is in order. This email was forwarded to me this afternoon and there was no 
mention of your having called earlier today. I am sorry for any inconvenience this may have caused. 

Have a good evening. 

Linda King ARWATL 
From Centurion Support on behalf of your Relationship Manager. Natalia Molotkova 

Thank you for your email. I am currently out of the office. 

HI Linda...I actually called this morning at 6am and purchased the tickets for with Amex points... it is Record Locator I have received the 
ticket....can you just double check it is all good however. because it worries me you are sending this now.. Ahanks! 

On Apr 4, 2019, at 4:35 PM, Natalia Molotkova C  wrote: 

OJS Centurion Banner 

Good Afternoon Ms. =. 

Yes, you are correct regarding the number of available seats an airline will make available for an upgrade. Of course. the availability could change 
from day to day, and there's no way to guarantee that the upgrade will become available. At any rate, here are the Business Class fares as of today 
for the flights you discussed with my co-worker. 

Mon, 8 Apr - Emirates 206 - Business Class 
Departing: 10:20 pm from New York John F Kennedy Airport. (JFK) 
Arriving: 12:15 pm into Malpensa Airport. Wan (MXP) 
One-Way IAP Fare - 55215.70/person Fully Refundable/Changeable 

Thu, 11 Apr -Air France 1313 - Business Class 
Departing: 8:40 pm from Linate Airport. Milan (LIN) 
Arriving: 10:10 pm into Paris Charles 

Mon, 15 Apr -Air France 6 -Business Class 
Departing: 2:00 pm from Paris Charles de Gaulle Airport (CDG) 
Arriving: 4:25 pm into New York John F Kennedy Airport. (JFK) 
Fare for these 2 segments - 54042.03/person Fully Refundable/Changeable 

Ms. =. at this time, no flighst are currently being held. Please review the above information and let us know how you would like to proceed. 

Your response is required to complete this reservation. Prices and availability are subject to change. 
Please reply to this email and provide your authorization to proceed. 

Have a good day. 

Linda King ARMJATL 
From Centurion Support on behalf of your Relationship Manager. Natalia Molotkova 
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oh wow...ok good to know. is this because they only allow a certain amount of seats on each flight to upgrade with points? Can you tell me the price if we were 
going to purchase in biz class please for both airlines? 

On Apr 3. 2019. at 4:32 PM. Centurion Support *rt > wrote: 

L;U$ Centurion Banner 

Hi 

r 

spo 
ke 
with 
Emi 
rate 

and 
Air 
Fra 
nce 
and 
foun 
d 
ther 
e is 
no 
mile 
age 
upg 
rad 
Os 

avai 
labl 
e . 
we 

Hi wou 
Id 

I spoke with Emirates and Air France and found there is no mileage upgrades available. hay 
we would have to book the tickets in business class in order to guarantee. o to 

boo 
k 

Thank You! the 
Jennifer tick 

ets 
From Centurion Support on behalf of your Relationship Manager Natalia Molotkova in 

busi 
nes 

both tickets look great. Just let me get approval. Can we upgrade with points for tickets? 
dos 
s in 

On Apr 3. 2019. at 4:04 PM. Centurion Support < > wrote: ord 
er to 
gua 
rant 
ee. 

Hi IMI! 
Great! Here is what I have held - Tha 

nk 
Mon. 8Apr - Emirates 206 - Economy You! 
Departing: 10:20 prn from New York John F Kennedy Airport. (JFK) Jen 
Arriving: 12:15 pm into Malpensa Airport. Milan (MXP) niter 

Thu. 11 Apr - Air France 1313 - Economy Fro

Departing: 8:40 pm from Linate Airport. Milan (LIN) 
Arriving: 10:10 pm into Paris Charles de Gaulle Airport (CDG) Cen 

turio 
n 

----- -----

Mon. 15 Apr - Air France 6 - Economy Sup 
Departing: 2:00 pm from Paris Charles de Gaulle Airport (CDG) port 
Arriving: 4:25 prn into New York John F Kennedy Airport. (JFK) on 

beh 
I found it best if we issued two separate tickets - all 

of 
Emirates - your 

• Total air reservation. including taxes and fees: $640.70 Rol 

• Non Refundable: $200.00 change lee per person: changes are subject to difference in fare olio 
nshi 
p 

Air France - Man 
age 
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is tUS Centurion Banner 

Great! Here is what I have held - 

Mon. 8 Apr - Emirates 206 - Economy 
Departing: 10:20 pm from New York John F Kennedy Airport. (JFK) 
Arriving: 12:15 pm into Malpensa Airport. Milan (MXP) 

Thu. 11 Apr -Air France 1313 - Economy 
Departing: 8:40 pm from Linate Airport. Milan (LIN) 
Arriving: 10:10 pm into Paris Charles de Gaulle Airport (CDG) 

Mon. 15 Apr -Air France 6 - Economy 
Departing: 2:00 pm from Paris Charles de Gaulle Airport (COG) 
Arriving: 4:25 pm into New York John F Kennedy Airport. (JFK) 

I found it best if we issued two separate tickets - 

Emirates - 

• Total air reservation. including taxes and fees: $640.70 
• Non Refundable: $200.00 change fee per person: changes are subject to difference in fare 

Air France - 

• Total air reservation, including taxes and fees: $1412.63. 
• Ticket is refundable, change/cancellation penalty of $0.00 will apply; changes are subject to difference in fare 

For have found the folowing - American Express Locator - 

Tue. 9Apr - British Airways 572 - Economy (2 Seats available) 
Departing: 7:50 am from London Heathrow Airport (LHR) 
Arriving: 10:50 am into Malpensa Airport. Milan (MXP) 

Mon. 15 Apr - British Airways 327 - Economy 
Departing: 9:00 pm from Paris Charles de Gaulle Airport (CDG) 
Arriving: 9:15 pm into London Heathrow Airport (LHR) 

• Total air reservation, including taxes and fees: $978.60 
• Non Refundable: $60.00 GBP change fee per person: changes are subject to difference in fare 

Your response is required to complete this reservation. Prices and availability are subject to change. 

Thank You! 
Jennifer 

From Centurion Support on behalf of your Relationship Manager Natalia Molotkova 
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Hi Jennifer and thank you for looking in to this trip for us...since I spoke with you. has given me the exact flights she wants (which is what Sea held 
we will do!) is - 

avai 
Can you please check on the below flights for availabiity and if upgrade is possible to biz or first? labl Mon 

e) .8 
-April 8: Emirates depart JFK at 10:20pm arrive MXP at 12:15pm on 9th Dep Apr 

artin -
-April 11: AF depart LIN at 8:40pm arrive CDG 10:10pm g: Emi 
(or AF depart MXP 7:30pm arrive CDG 9pm if less expensive) 7:50 rate 

am s 
-April 15: AF depart CDG at 2pm arrive JFK 4:25pm from 206 

Lon - 
says she has a credit on AF...I have asked her for the ticket 8. Wil get back to you on that. For time being, lets see what the above will don Eco 

cost. Thanks Hea nom 
thro y 

I also need a ticket from London on Tuesday 9th arriving Milan around same time would arrive (12:15pm) for w Dep 
Birthday July 11. 1979. Return back to London on 15th around same time would depart for Paris (so either 7:30pm or 8:40pm) Thanks! Airp artin 

ort g: 
(LH 10:2 
R) 0 
Arri pm 
ving from 

On Apr 3. 2019. at 3:23 PM. Centurion Support wrote: : New 
10:5 York 

L,,..115 Centurion Banner 0 Joh 
am n F 
into Ken 
Mal ned 
pen y 
sa Airp 
Airp ort. 
ort. (JF 
Mile K) 
n Arri 
(MX ving 
P) : 

12:1 

--- into 

Mila 

Mon p) 
,15 

Hi =I - 

It was a pleasure speaking with you today! 
y 

Listed below are economy air options for - I did speak with Delta and found there are no mileage upgrades available on any of the Dep Thu. 
below flights. artin 11 

g: Apr 
I also checked an American and Air France option but it was more than double the cost of the Delta and Air France Option. 9:00 -Air 

Pm Fra 
from nce 

Mon. 8 Apr - Delta 172 - Economy Pad 131 
Departing: 5:46 pm from New York John F Kennedy Airport. (JFK) s 3 -
Arriving: 7:55 am into Malpensa Airport. Milan (MXP) Cha Eco

--------- ------------------------ — des nom 
de Thu. 11 Apr -Air France 1831 - Economy - (Business Class Sold Out) Y 

Departing: 10:40 am from Malpensa Airport. Milan (MXP) 
Gau Dep 

Arriving: 12:10 pm into Paris Charles de Gaulle Airport (CDG) Ilo artin 
Aire 

g: 
ort 8:40 

Mon. 15 Apr- Delta 263 - Economy (CO pm
Departing: 10:20 am from Paris Charles de Gaulle Airport (CDG) G) from
Arriving: 12:46 pm into New York John F Kennedy Airport. (JFK) Ani Lina 

yin to 
Airp 

Your response is required to complete this reservation. Prices and availability are subject to change. 9:15 ort

pm Mila 
• Total air reservation, including taxes and fees: $2515.73. into n
• Ticket is refundable, change/cancellation penalty of $350.00 will apply: changes are subject to difference in fare. Lon (LIN 

don 
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Please reply to this email and provide your authorization to proceed. Hea ) 
thro Arri 
w wing 

Thank You! Airp : 
Jennifer ort 10:1 

(LH 

Rt  

Cl 

i into to nFrom Centurion Support on behalf of your Relationship Manager Natalia Molotkova 
• Pari 

"S hy eislonsontl I MI ll.a Cortionan Card wo<1.0.. r, Tota s America 
To inn nog a:04nm' rtoowaYeir typed a autotiwil elrmi, Selo veil tsS at 
mionanatan Expross.Alnghis monad a lair Cha 
AMMO EN:toss LIM lea party concierge servo* pronidon alioaronot an-arced to act on behalf of "'mown Express and yo,r acknpatodgo tut American EN:tomato noway 
resporksibia or 'abler the aqlorks onto servo* prates,/ and tho only moody for any dams tottang senices of products prowled by the sank* pro,sdor is against the sows 
pronazt and not against American ExpressYou aro tosixostlo tor any ',uteruses. sheep"? charges an:14ar loos you aulnonas w  boobs prone and preteconce data 

e

Ion nervcrupsweeo 

EXPMSO orvrenas.: 

Gau
incl Ile 
udin Airp 

Hi_! g ort 
taxe (CD 

It was a pleasure speaking with you today! s G) 

Listed below are economy air options for - I did speak with Delta and found there are no mileage upgrades available on any of the below 
flights. 

$97 ---
I also checked an American and Air France option but it was more than double the cost of the Delta and Air France Option. 

Non 
Mon. 8 Apr - Delta 172 - Economy Ref 
Departing: 5:46 prn from New York John F Kennedy Airport. (JFK) 
Arriving: 7:55 am into Malpensa Airport. Milan (MXP) 

Thu. 11 Apr -Air France 1831 - Economy - (Business Class Sold Out) Mon 
Departing: 10:40 am from Malpensa Airport. Milan (MXP) 00 GB • 15
Arriving: 12:10 pm into Paris Charles de Gaulle Airport (CDG) P Apr 

cha -Air 

Mon. 15 Apr - Delta 263 - Economy nee Fra 

Departing: 10:20 am from Paris Charles de Gaulle Aiport (CDG) fee nce 

Arriving: 12:46 pm into New York John F Kennedy Airport. (JFK) per 6 - 
Eco pars 

on: norm 

Your response is required to complete this reservation. Prices and availability are subject to change. cha Y 
nge Dap 

• Total air reservation. including taxes and fees: $2515.73. s artin 

• Ticket is refundable. change/cancellation penalty of $350.00 will apply: changes are subject to difference in fare. are g: 
subi 2:00 

Please reply to this email and provide your authorization to proceed. ect pm
to from 

dreiffna 

Pan

Thank You! 
Jennifer e in Cha

fare des 
de 

From Centurion Support on behalf of your Relationship Manager Natalia Molotkova You Gau 

r Ile 
et"") r • Ca•LI ut• to Airp resp 

To kern more shoal ti-mait sew* in rent a moons anal. pane vial us St  9+, 1, 41~9. ArriefiCa ort C 2015 American Expiate ryes mimed O11S 

Among, " Exam.,  uses and AslY ceoPereeserme Fonda, ay era not authorized to ed on Wed igivrevan Expels and 'vat tiothowladge that American boron is in no nay Express I> e is (CD 
tosr.sesete as Lave lot the actces of the service ormsdor and rho sot 'wady for any clams Mang to scriVcces or products on:Meted by the saw& pro.nder is Kiang, Sonopepodor G) aria to against Arnotaon (Wow You all responsible  any0utlasts. shafing eaten ardat tom you autottm. We to  twirl to nee promo and otototenoe axe sx mating req 
papaws duirteo viAr'ngi 

complete this reservation. Prices and availability are subject to change. 
4 info: 25 
Pm 

Thank You! 
Jennifer New 

York 

From Centurion Support on behalf of your Relationship Manager Natalia Molotkova Joh 
n F 
Ken 
toed 

Hi Jennifer and thank you for looking in to this trip for us...since I spoke with you. has given me the exact flights she wants (which is what we will 
do!) Airp 

Can you please check on the below flights for availability and if upgrade is possible to biz or first? 
art'
(JF 

-April 8: Emirates depart JFK at 10:20pm arrive MXP at 12:15pm on 9th K)

-April 11: AF depart LIN at 8:40pm arrive CDG 10:10pm faun 
(or AF depart MXP 7:30prn arrive CDG 9pm if less expensive) d it 

-April 15: AF depart CDG at 2pm arrive JFK 4:25pm 
best 

says she has a credit on AF...I have asked her for the ticket Will get back to you on that. For time being. lets see what the above will cost. weissu 
Thanks ed 

two 
sep 
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I also need a ticket from London on Tuesday 9th arriving Milan around same time would arrive (12:15pm) for Birthday July arat 
11. 1979. Return back to London on 15th around same time would depart for Paris (so either 7:30pm or 8:40pm) Thanks! e 

tick 
ets - 

Emi 
rate 

On Apr 3. 2019. at 3:23 PM, Centurion Support > wrote: s - 

LZI_IS Centurion Banner 

Hi_! 

It was a pleasure speaking with you today! 

Listed below are economy air options for - I did speak with Delta and found there are no mileage upgrades available on any of the 
below flights. 

I also checked an American and Air France option but it was more than double the cost of the Delta and Air France Option. 

Mon. 8 Apr - Delta 172 - Economy 
Departing: 5:46 pm from New York John F Kennedy Airport. (JFK) 
Arriving: 7:55 am into Malpensa Airport. Milan (MXP) 

Thu. 11 Apr - Air France 1831 - Economy - (Business Class Sold Out) 
Departing: 10:40 am from Malpensa Airport. Milan (MXP) 
Arriving: 12:10 pm into Pads Charles de Gaulle Airport (CDG) 

Mon. 15 Apr - Delta 263 - Economy 
Departing: 10:20 am from Paris Charles de Gaulle Airport (CDG) 
Arriving: 12:46 pm into New York John F Kennedy Airport. (JFK) 

Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation. including taxes and fees: $2515.73. 
• Ticket is refundable, change/cancellation penalty of $350.00 will apply: changes are subject to difference in fare. 

Please reply to this email and provide your authorization to proceed. 

Thank You! 
Jennifer 

From Centurion Support on behalf of your Relationship Manager Natalia Molotkova 
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John F Kennedy Airport. (JFK) 
Arriving: 7:55 am into Malpensa Airport. Milan (MXP) 

pen 
ally 
of 

Thu. 11 Apr - Air France 1831 - Economy - (Business Class Sold Out) $0.0 
Departing: 10:40 am from Malpensa Airport. Milan (MXP) 
Arriving: 12:10 pm into Paris Charles de Gaulle Airport (CDG) 

-----------

Mon. 15 Apr - Delta 263 - Economy 
Departing: 10:20 am from Paris Charles de Gaulle Airport (COG) 

0 
will 
appl 

cha 
nge 

Arriving: 12:46 pm into New York John F Kennedy Airport. (JFK) 
are 
subj 

Your response is required to complete this reservabon. Prices and availabibly are subject to change. 

• Total air reservation. including taxes and feos: $251573. 

act 
to 
diffe 

• Ticket is refundable. change/cancellation penalty of $35500 wil apply: changes are subject to difference in fare. 

Please reply to this email and provide your authorization to proceed. 

renc 
e in 
fare 

For 
Thank You! 
Jennifer 

Sus 
an I 
hav 
e 

From Centurion Support on behalf of your Relationship Manager Natalia Molotkova foun 
d 
the [;:i America 
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Am 
erican Centurien Banner 

Express 
Locator - 

Tue. 9 Apr -
British 
Airways 
572 -
Economy (2 
Seats 
available) 
Departing: 
7:50 am 
from 
London 
Heathrow 
Airport 
(LHR) 
Arriving: 
10:50 am 
into 
Malpensa 
Airport. 
Milan 
(MXP) 

•. •--•-• - 

--•. •--•-• 

Mon. 15 
Hi MI! Apr - British 

Airways 
Graat! Here is what I have held - 327 -

Economy 
Mon. 8Apr - Emirates 206 - Economy Departing: 
Departing: 10:20 pm from New York John F Kennedy Airport. (JFK) 9:00 pm 
Arriving: 12:15 pm into Malpensa Airport. Milan (MXP) from Paris 

Charles de 

Thu. 11 Apr - Air France 1313 - Economy Gaulle 

Departing: 8:40 pm from Linte Airport. Milan (LIN) Airport
Arriving: 10:10 pm into Paris Charles de Gaulle Airport (CDG) (CDG) 

Arriving: ----------------- 9:15 pm 
Mon. 15 Apr - Air France 6 - Economy into London 
Departing: 2:00 pm from Paris Charles de Gaulle Airport (COG) Heathrow 
Arriving: 4:25 pm into New York John F Kennedy Airport. (JFK) Airport 

(LHR) 
I found it best if we issued hvo separate tickets - 

Emirates - 

• Total air reservation. including taxes and lees: $640.70 

• Total air 
reservation. 
including 
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• Non Refundable: $200.00 change lee per person: changes are subject to difference in fare taxes and 
lees: 

Air France - $978.60 
• Non 

• Total air reservation. including taxes and fees: $1412.63. 
Refundable 

• Ticket is refundable. change/cancellation penalty of $0.00 will apply: changes are subject to difference in fare : $60.03 
GBP 
change fee 

For have found the following -American Express Locator - per 
person: cha 

Tue. 9 Apr - British Airways 572 - Economy (2 Seats available) nges are 
Departing: 7:50 am from London Heathrow Airport (LHR) subject to 
Arriving: 10:50 am into Malpensa Airport. Milan (MXP) difference 

in fare 

Mon. 15 Apr - British Airways 327 - Economy Your Departing: 9:00 pm from Paris Charles de Gaulle Airport (COG) response is Arriving: 9:15 pm into London Heathrow Airport (LHR) required to 

• Total air reservation, including taxes and fees: $978.60 
complete 

• Non Refundable: $60.00 GBP change fee per person: changes are subject to difference in fare this 
reservation. 

Your response is required to complete this reservation. Prices and availability are subject to change. Prices and 
availability 
are subject 

Thank You! 
to change.

Jennifer 

From Centurion Support on behalf of your Relationship Manager Natalia Molotkova Thank You! 
Jennifer 

From 
Hi Jennifer and thank you for looking in to this trip for us...since I spoke with you. has given me the exact flights she wants (which is what Centurion 
we will do!) Support on 

behalf of 
Can you please check on the below flights for availability and if upgrade is possible to biz or first? your 

Relationshi 
-April 8: Emirates depart JFK at 10:20pm arrive MXP at 12:15pm on 9th p Manager 

Natalia 
-April 11: AF depart LIN at 8:40pm arrive CDG 10:10pm Molotkova 
(or AF depart MXP 7:30pm arrive CDG 9pm if less expensive) 

-April 15: AF depart CDG at 2pm arrive JFK 4:25pm Hi Jennifer 

says she has a credit on AF...I have asked her for the ticket Will get back to you on that. For time being. lets see what the above will and thank 

cost. Thanks you for
looking in to 

I also need a ticket from London on Tuesday 9th arriving Milan around same time would arrive (12:15pm) for this trip ter
us...since I Birthday July 11. 1979. Return back to London on 15th around same time would depart for Paris (so either 7:30pm or 8:40pm) Thanks! spoke with 
you. 
has given 
me the 
exact flights 

On Apr 3. 2019. at 3:23 PM. Centurion Support > wrote: she wants 
(which is 
what we will 
do!) 

Hi Can you 
please 

It was a pleasure speaking with you today! check on 
the below 

Listed below are economy air options for - I did speak with Delta and found there are no mileage upgrades avaiable on any of the below flights for 
flights. availability 

and if 
I also checked an American and Air France option but it was more than double the cost of the Della and Air France Option. upgrade is 

possible to 
biz or first? 

Mon. 8 Apr - Delta 172 - Economy 
Departing: 5:46 pm from New York John F Kennedy Airport. (JFK) -April 8: 
Arriving: 7:55 am into Malpensa Airport. Milan (MXP) Emirates 

depart JFK 

Thu. 11 Apr - Air France 1831 - Economy - (Business Class Sold Out) at 10:20pm 

Departing: 10:40 am from Malpensa Airport. Milan (MXP) arrive MXP 
1 Arriving: 12:10 pm into Paris Charles de Gaulle Airport (CDG) at 

on 
:15pm 

9th 

Mon. 15 Apr - Della 263 - Economy -April 11: 
Departing: 10:20 am from Paris Charles de Gaulle Airport (CDG) AF depart 
Arriving: 12:46 pm into New York John F Kennedy Airport. (JFK) LIN at 

8:40pm 
arrive CDG 

Your response is required to complete this reservation. Prices and availability are subject to change. 10:10pm 
(or AF 

• Total air reservation, including taxes and fees: $2515.73. depart MXP 
• Ticket is refundable, change/cancellation penalty of $350.00 MI apply: changes are subject to difference in fare. 7:30pm 
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ia.:,1JS Centurion Banner 

Hi_! 

It was a pleasure speaking with you today! 

Listed below are economy air options for - I did speak with Delta and found there are no mileage upgrades available on any of the 
below flights. 

I also checked an American and Air France option but it was more than double the cost of the Delta and Air France Option. 

Mon. 8 Apr - Delta 172 - Economy 
Departing: 5:46 prn from New York John F Kennedy Airport. (JFK) 
Arriving: 7:55 am into Malpensa Airport. Milan (MXP) 

Thu. 11 Apr - Air France 1831 - Economy - (Business Class Sold Out) 
Departing: 10:40 am from Malpensa Airport. Milan (MXP) 
Arriving: 12:10 pm into Paris Charles de Gaulle Airport (CDG) 

Mon. 15 Apr - Delta 263 - Economy 
Departing: 10:20 am from Paris Charles de Gaulle Airport (CDG) 
Arriving: 12:46 pm into New York John F Kennedy Airport. (JFK) 

Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation. including taxes and fees: $2515.73. 
• Ticket is refundable. change/cancellation penalty of $350.00 will apply: changes are subject to difference in fare. 

Please reply to this email and provide your authorization to proceed. 

Thank You! 
Jennifer 

From Centurion Support on behalf of your Relationship Manager Natalia Molotkova 

Pny):ILS:ane. I Vc fly* Cemo:e_. coal as_b;tc 
To born map oboul 0400/ seedy or ropart o stspicious PTill. cdeckso %WI s ot • • . r • rr v rg 
O 015 AmOnCan Ewen M not reserved 
kilenC40, EXPree3 uses 3d Ally conceive sank* main MS,m not aulhontol to act on treat °Daemon twos, and toe aconowadoe IMI Amman Expnns is in no sey 
remoonatle p lade br We actor,* of Me sank* panda end the onty remedy for any dare II:Wrote senses or products goofed try the *woo pow:lar is morel Pie SIMKO 
proAdor pad not ogarolOrtarsoo boons. Yea aro responsible6x any pathos... slipping chotgos maim too, seu atitoOzo.*brown. the natit lo nolo profilearil proloronoo data 

f"iangho9 Du/Doses 

Amerce 

el 

Express 0 

arrive CDG 
9pm if less 
expensive) 

-April 15: 
AF depart 
CDG at 
2pm arrive 
JFK 
4:25pm 

says she 
has a credit 
on AF...I 
have asked 
her for the 
ticket ff. 
Will get 

back to you 
on that. 
For lime 
being. lets 
see what 
the above 
will cost. 
Thanks 

I also need 
a ticket 
from 
London on 
Tuesday 
9th arriving 
Milan 
around 
same time 

would 
arrive 
(12:15 mit ) 
for 

Birthday 
July 11. 
1979. 
Return 
back to 
London on 
1 5th around 
same time 

would 
depart for 
Paris (so 
either 
7:30pm or 
8:40pm) 
Thanks! 

On Apr 3. 
2019. at 
3:23 PM. 
Centurion 
Support 
<centurion 
SPRP:211@& 
enturion.co 
pp wrote: 

Please reply to this email and provide your authorization to proceed. Hi MP 

It was a 
Thank You! pleasure 
Jennifer speaking 

with you 
today! 

From Centurion Support on behalf of your Relationship Manager Natalia Molotkova 

EFTA00493084



To loom nun atal co-niel security or won esuiviocve e-rnal. goose deice el 
O 2015 'Woman Emma Al eights roteival 
Ars ican Express uses Weeny corcierge soma, prodders *to are me authorized to act on When of Amen:anExpress and you acknosceage thallynNicon Express is iN co way 
rosponstaa or tattle tot ine actions of the senior, proxdor ar  to only remedy tot arq claims resoling to union or prockicts prodded by to sank, vendor is against the senior, proxdor 
and nal vans, Arnaciaan Express. You are tosponstla bar any palates. slIpprg charges anon boas you authorize We reserve the right fa MOprone and penterarco data bar swcrg 
Perbasas. 

[,,',US Centurion Banner 

Hi =I 

It was a pleasure speaking with you today! 

Listed below are economy air options for 
below flights. 

I also checked an American and Air France option but it was more than double the cost of the Delta and Air France Option. 

Lr'ji America 

Express 

- I did speak with Delta and found there are no mileage upgrades avaiable on any of the 

Mon. 8 Apr - Delta 172 - Economy 
Departing: 5:46 pm from New York John F Kennedy Airport. (JFK) 
Arriving: 7:55 am into Malpensa Airport, Milan (MXP) 

------------------------

Thu. 11 Apr - Air France 1831 - Economy - (Business Class Sold Out) 
Departing: 10:40 am from Malpensa Airport. Milan (MXP) 
Arriving: 12:10 pm into Paris Charles de Gaulle Airport (CDG) 

Mon. 15 Apr - Delta 263 - Economy 
Departing: 10:20 am from Paris Charles de Gaulle Airport (CDG) 
Arriving: 12:46 pm into New York John F Kennedy Airport. (JFK) 

Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation. including taxes and fees: $2515.73. 
• Ticket is refundable, change/cancellation penalty of $350.00 MI apply: changes are subject to difference in fare. 

Please reply to this email and provide your authorization to proceed. 

Thank You! 
Jennifer 

From Centurion Support on behalf of your Relationship Manager Natalia Molotkova 

To loam mud aoii 0.rnal sttuntf at report a suspcous erne!. please wit us at 
O2015Amerce,  Express At nghis, eser•ed 
Areintin Eipcoss uses 3,0 party protege ....ice rrAiders oho are not &homed Ia a0 on Cohan of Amenan Expose and feu acknve*Sde Una /reran Ewe's et nna way 
nierioneale or lath. re,  the actions et the service trevOe,  ad le c.lytt•medy (0,  wry Owns itosbed Ia pramor ixolxbs padded by Pe ,.mica pronder e against the some. 
powder and rot aped Amen's. ()Pews You rim miConette to, any Wdoset.3beemtl nerd°, rift ,  lens you nuleante we retreive Ice nol to note polo and irelerence date 
1pr soNcee egacees 

Prices and availability are subject to change. 

...._..._..._ 

Mon. 15 Apr -
Delta 263 -
Economy 
Departing: 
10:20 am from 
Paris Charles 
de Gaulle 
Airport (CDG) 
Arriving: 12:46 
pm into New 
York John F 
Kennedy 
Airport. (JFK) 

America 
n 

EXPrOSS 

Listed 
below are 
economy 
air ..n. sriVi s 
for - 
I did speak 

with Delta and 
found there 
are no mileage 
upgrades 
available on 
any of the 
below flights. 

I also checked 
an American 
and Air France 
option but it 
was more than 
double the 
cost of the 
Delta and Air 
France Option. 

Mon. 8 Apr -
Delta 172 -
Economy 
Departing: 
5:46 pm from 
New York John 
F Kennedy 
Airport. (JFK) 
Arriving: 7:55 
am into 
Malpensa 
Airport. Milan 
(MXP) 

...._..._.__ 

Thu. 11 Apr -
Air France 
1831 - 
Economy - 
(Business 
Class Sold 
Out) 
Departing: 
10:40 am from 
Malpensa 
Airport. Milan 
(MXP) 
Arriving: 12:10 
pm into Paris 
Charles de 
Gaulle Airport 
(CDG) 

Your response 
is required to 
complete this 
reservation. 

• Total air reservation, including taxes and fees: $2515.73. 

EFTA00493085



• Ticket is refundable. change/cancellation penalty of $350.00 will apply: changes are subject to difference in fare. 

Please reply to this email and provide your authorization to proceed. 

Thank You! 
Jennifer 

From Centurion Support on behalf of your Relationship Manager Natalia Mololkova 

Pr,..:,:v1-:".ncrrcrl I r.e r. CfrrLice xob,to 
TO YAM 'mip about &mos security ce capon a suspicious 04rial 00050 ASH USat :s"rif 
0 20150.morican Eepress..ell ors reserved 
American Expess oyes Sid party concierge amty pecnkiers wry are oal eulsKeice0 to elan WWI of Nrefan Expozes and you ecknoslar eel American Ewen is in nosily reword'', of lietle tot Ike 
edges ol en sonic* prop**w sod lee on,/ me* lot eny deire 'Malin. to sosvi:es or products pemided by the goyim ',raider is panel Ina senior go** sod not egekel Persocen Express. You ere 
'<spank**, any strobes's shitesng chinos *Mb loss you euerwice. We mean. Ins rite to rote prone end orelosonas dote bromic., peewees. 

Good Afternoon Ms. =, 

Yes, you are correct regarding the number of available seats an airline wil make available for an upgrade. Of course. the availability could change 
from day to day, and there's no way to guarantee that the upgrade will become available. At any rate, here are the Business Class fares as of today 
for the flights you discussed with my co-worker: 

Mon. 8 Apr - Emirates 206 - Business Class 
Departing: 10:20 pm from New York John F Kennedy Airport. (JFK) 
Arriving: 12:15 pm into Malpensa Airport. Milan (MXP) 
One-Way IAP Fare - $5215.70/person Fully Refundable/Changeable 

Thu. 11 Apr - Air France 1313 - Business Class 
Departing: 8:40 pm from Linate Airport. Milan (LIN) 
Arriving: 10:10 pm into Paris Charles 

Mon. 15 Apr - Air France 6 -Business Class 
Departing: 2:00 pm from Paris Charles de Gaulle Airport (COG) 
Arriving: 4:25 pm into New York John F Kennedy Airport. (JFK) 
Fare for these 2 segments - 54042.03/person Fully Refundable/Changeable 

Ms. =. at this time. no flighst are currently being held. Please review the above information and let us know how you would like to proceed. 

Your response is required to complete this reservation. Prices and availability are subject to change. 
Please reply to this email and provide your authorization to proceed. 

Have a good day. 

Linda King ARM/ATL 
From Centurion Support on behalf of your Relationship Manager. Natalia Molotkova 

Express® 

oh wow...ok good to know. is this because they only allow a certain amount of seats on each flight to upgrade with points? Can you tell me the price if we were 
going to purchase in biz class please for both airlines? 

On Apr 3. 2019. at 4:32 PM. Centurion Support > wrote: 

LellS Centurion Banner 

Hi_! Hi 

spo 
Thank You! ke 
Jennifer with 

Emi 
From Centurion Support on behalf of your Relationship Manager Natalia Mololkova rate 

and 
Air 
Fra 
nce 
and 
fou 
nd 
)her 
e is 

I spoke with Emirates and Air France and found there is no mileage upgrades avaiable. 
we would have to book the tickets in business class in order to guarantee. 

both tickets look great. Just let me get approval. Can we upgrade with points for tickets? 

On Apr 3. 2019. at 4:04 PM. Centurion Support wrote: 

EFTA00493086



no jam; -IS Centurion Banner 
Gre mite 
at! age 
Her upg 
e is rad 
wha es 
t l avai 
hay labl 
e e. 
held we 
- wou 

Id 
Mon hay 
. 8 e to 
Apr boo 
- k 
Emi the 
rate tick 
s ets 
206 in 
- busi 
Eco nes 
nom s 
y cies 
Dep s in 
arbn ord 
g: er 
10:2 to 
O gua 
pm rant 
from ee. 
New 
York 

Hi Joh Tha 
nF nk 

Great! Here is what I have held - Ken You 
ned ! 

Mon. 8Apr - Emirates 206 - Economy y Jen 
Departing: 10:20 prn from New York John F Kennedy Airport. (JFK) Airp nife 
Arriving: 12:15 pm into Malpensa Airport. Milan (MXP) ort. r 

(JF 
Thu. 11 Apr -Air France 1313 - Economy K) Fro
Departing: 8:40 pm from Linate Airport. Milan (LIN) Ara m 
Arriving: 10:10 pm into Paris Charles de Gaulle Airport (CDG) ving Con 

turi 
12:1 on 

Mon. 15 Apr - Air France 6 - Economy $ Sup 
Departing: 2:00 pm from Paris Charles de Gaulle Airport (COG) pm port 
Arriving: 4:25 prn into New York John F Kennedy Airport. (JFK) into on 

Mal beh 
I found it best if we issued two separate tickets - pen all 

sa of 
Emirates - AirP you 

• Total air reservation. including taxes and fees: $640.70 ort. r
• Non Refundable: $200.00 change fee per person: changes are subject to difference in fare Mild Rel 

n alio 
(MX nshi 

Air France - P) p 

• Total air reservation. including taxes and fees: $1412.63. 
• Ticket is refundable. change/cancellation penalty of $0.00 will apply: changes are subject to difference in fare 

For have found the following -American Express Locator - 
otko 

Tue. 9 Apr - British Airways 572 - Economy (2 Seats available) 
Departing: 7:50 am from London Heathrow Airport (LHR) 
Arriving: 10:50 am into Malpensa Airport. Milan (MXP) 

Mon. 15 Apr - British Airways 327 - Economy 
Departing: 9:00 pm from Paris Charles de Gaulle Airport (COG) Thu. tick 
Arriving: 9:15 prn into London Heathrow Airport (LHR) 11 eta 

Apr look 
Air • Total air reservation. including taxes and fees: $978.60 - 9re 

• Non Refundable: $60.00 GBP change fee per person: changes are subject to difference in fare Fra at.
Jus 

Your response is required to complete this reservation. Prices and availability are subject to change. 131 t let 
3 me 
Eco get 

Thank You! nom app 
Jennifer y rov 

Dep at 
From Centurion Support on behalf of your Relationship Manager Natalia Molotkova artin Ca

9: n 
8:40 we 

EFTA00493087



Hi Jennifer and thank you for looking in to Ulis trip for us...since I spoke with you. has given me the exakt flights she wants (which is what pm upg 
we will do!) from rad 

Lina e 
Can you please check on the below flights for availability and if upgrade is possible to biz or first? te with 

Airp poin 
-April 8: Emirates depart JFK at 10:20pm arrive MXP at 12:15pm on 91h od. ts 

Mila for 
-April 1 1 : AF depart LIN at 8:40pm arrive COG 10:10pm n Kar 
(or AF depart MXP 7:30pm arrive CDG 9pm fl lass expansive) (LIN yna 

) s 
-April 15: AF depart CDG at 2pm arrive JFK 4:25pm Arri tick 

ving als? 
says she has a kredit on AF...I have askeri her for the tickst 8. Will gat back to you on hat. For time being. lets sea what the above will

cost. Thanks 10:1 
0 

I also need a ticket from London on Tuesday 9th arriving Milan around same time would arrive (12:15pm) for Prn On 
Birthday July 11. 1979. Return back to London on 15th around same time would depart for Paris (so eittier 7:30pm or 8:40pm) Thanks! into Apr 

Pari 3. 
s 20 
Cha 19. 
des at 
de 4:0 

On Apr 3. 2019. at 3:23 PM. Centurion Support < > wrote: Gau 4
Ile PM 

VjIJS Centurion Banner Airp • 
od Ce 
(CD ntu 
G) rio 
__n 
- Su 
—_pp 

or! 

- ent 
_ Lffi 

on 
- -Si 

- ort 
- @G 
Mon ent 
. 15 00 
Apr on. 
-Air 20
Fra rri> 
noe VIT 
6 - ote 
Eco 
nom 
Y 
Dep 
artin Hi 
g: 
2:00 r 
pm 

Pron å Pari at! 
Hi_! • Her 

Cha eis 
lt was a pleasure speaking with you today! des wha 

de 
Listed below are economy air options for - I did speak with Delta and found there are no mileage upgrades available on any of the Gau hav 
below flights. Ile , e 

nirP 
I also checked an American and Air France opbon bul it was more than double the tost of the Delta and Air France Option. cd 

held

(CD

G)  
Mon. 8 Apr - Delta 172 - Economy Arri 

Mo 

Departing: 5:46 pm from New York John F Kennedy Airport. (JFK) ving 
Arriving: 7:55 am into Malpensa Airport. Milan (MXP) 

4 

Apr 

. :25 -Emi

Thu. 11 Apr -Air France 1831 - Economy - (Business Class Sold Out) Perl rate 
into 

Departing: 10:40 am from Malpensa Airport. Milan (MXP) 
New Arriving: 12:10 pm into Paris Charles de Gaulle Airport (CDG) 206 
York 
Joh Eco 

Mon. 15 Apr - Delta 263 - Economy n F  
Departing: 10:20 am from Paris Charles de Gaulle Airport (CDG) Ken nomy 
Arriving: 12:46 pm into New York John F Kennedy Airport. (JFK) ned Dep 

Y arb 
Airp 

Your responsa is required to tomplate this reservation. Prices and availability are subject to change. od. hg:
(JF 20 10: 

• Total air reservation. including taxes and fees: $2515.73. K) 
Par • Ticket is refundable. change/cancellabon penalty of $350.00 will apply: changes are subject to differente in fare. fro 

EFTA00493088



Please reply to this email and provide your authorization to proceed. I m 
faun Ne 
d it w 

Thank You! best Yor 
Jennifer if k 

we Joh 
issu n F 

From Centurion Support on behalf of your Relationship Manager Natalia Molotkova ed Ken 
two ned 

Pnymy Sasernee,I  efell,rn CJI•tl.noa. 500 Y 
TO ken nee noel e-mail Wu* or Mel tufpkbe cede %el America 

20I5 Amo=rinEdens/el rosentod aret Airp 
American Exams uses 3rd poly ooncego sank* providers who an not aulhorludi b act on bollalolArtexan Ewes and )ou acenowlodgo that American Express is in no say Expren V e eel. 
tosponsgae or hale log Um odes ol mo sonico prodder and iho Ord/ Canby br any daud Mate.; to soma's*. products embed sy the some prowl« is baanst lb* bob> tick (JF 
make and not agabsi Pennon Express. You am responsIte fix wry purchase. SaPP0.3 crar9“ an"' food 1`,u1OZO^20.‘‘,rodonslIM right is nob Milk' IX0W0nco64,

canna Pa!~ GIS - K) 
Arri 

Emi ving 
Hi rale : 

s- 12: 
It was a pleasure speaking with you today! 15 

• 
Tota pm 

Listed below are economy air options for - I did speak with Delta and found there are no mileage upgrades avaiable on any of the below into 
I air flights. Mal 
reie 

pen 
nrati I also checked an American and Air France option but it was more than double the cost of the Delta and Air France Option. sa 

Airp 
incl art. 

Mon. 
udin 

Apr - Della 172 - Economy Mila 
Departing: 5:46 pm from New York John F KennedyAirport. (JFK) 9 n
Arriving: 7:55 am into Malpensa Airport. Milan (MXP) taxe (MX 

and• 
P)

fees Thu. 11 Apr - Air France 1831 - Economy - (Business Class Sold Out) 
Departing: 10:40 am from Malpensa Airport. Milan (MXP) 
Arriving: 12:10 pm into Paris Charles de Gaulle Airport (CDG) 

Mon. 15 Apr - Delta 263 - Economy 
Departing: 10:20 am from Paris Charles de Gaulle Airport (CDG) 
Arriving: 12:46 pm into New York John F Kennedy Airport. (JFK) 

Your response is required to complete this reservation. Prices and availability are subject to change. 

0.70 

able 
• 

• Total air reservation. including taxes and fees: $2515.73. 
• Ticket is refundable, change/cancellation penalty of $350.00 MI apply: changes are subject to difference in fare. nge Thu 

. 
Please reply to this email and provide your authorization to proceed. 

fee 11
per Apr 
pers -Air 

Thank You! on; Fra

Jennifer cha noenge 131 
• 3- 

From Centurion Support on behalf of your Relationship Manager Natalia Molotkova 
are Eco 
Subj no 
ect  ▪ -▪ -,t1trriv.T. Nat the rant rrn C ,w4, - • • 

Token men den 0-mal newel of rePon tuteibei deal. pbaSe vet us al  tosted W Arnett& to De myp 
021015 Arne EnMis Al nohlom~ed n ditto arli 
Anyran Enxess uws 3,d oat/ anat.,. **Moe presiders slio ege me staged bed on belielloiAmericenExotem end you eckgra~je Wet »widen Egnesegsneo wiry Express e rosww,o« dah'o re the actlans of No sonico prom« and tho only ternary tor art darns ro w.g10 sonices or proexts presided by ~soma) eremelor is agalrgsi We :ante prowler rent n9: 
annat aalindt American Express You are tospaistb for any pureuses.iflpprg charges an:Par lots you authorize We mere iho right b note voila and preference dale lot sontoba ein 8:4 
ourosos. 

fare 0 
Pm 

Air France - 
fro
m 
Lina 

• Total air reservation. including taxes and fees: $1412.63. te 
• Ticket is refundable, change/cancellation penalty of $0.00 will apply: changes are subject to difference in fare Aim 

art. 
Mila 

For have found the following - American Express Locator - n 

Tue. 9 Apr - British Airways 572 - Economy (2 Seals available) 
(LIN

Departing: 7:50 am from London Heathrow Airport (LHR) Arri 
Arriving: 10:50 am into Malpensa Airport. Milan (MXP) ving 

Mon. 15Apr - British Airways 327 - Economy 10: 
Departing: 9:00 pm from Paris Charles de Gaulle Airport (CDG) 10 
Arriving: 9:15 pm into London Heathrow Airport (LHR) pm 

into 
• Total air reservation. including taxes and fees: $978.60 Pari 
• Non Refundable: $60.00 GBP change fee per person: changes are subject to difference in fare 5 

Cha 
Your response is required to complete this reservation. Prices and availability are subject to change. des 

de 
Gau 

Thank You! Ile 
Jennifer Airp 

EFTA00493089



From Centurion Support on behalf of your Relationship Manager Natalia Mololkova 

Hi Jennifer and thank you for looking in to this trip for us...since I spoke with you. has given me the exact flights she wants (which is what we wig 
do!) 

Can you please check on the below flights for availability and if upgrade is possible to biz or first? 

-April 8: Emirates depart JFK at 10:20pm arrive MXP at 12:15pm on 9th 

-April 11: AF depart LIN at 8:40pm arrive CDG 10:10pm 
(or AF depart MXP 7:30pm arrive COG 9pm if less expensive) 

-April 15: AF depart CDG at 2pm arrive JFK 4:25pm 

oft 
(CD 
G) 

---• 
---• 

says she has a audit on AF...I have asked her for the ticket #. Will get back to you on that. For time being, lets see what the above will cost. me 
Thanks n. 

15 
I also need a ticket from London on Tuesday 9th arriving Milan around same time would arrive (12:15pm) for Birthday July Apr
11. 1979. Return back to London on 15th around same time would depart for Paris (so either 7:30pm or 8:40pm) Thanks! -Air 

Fra 
nce 
6 - 
Eco 
no 

On Apr 3. 2019, at 3:23 PM. Centurion Support •= >. wrote: my 
Dap 

Le),JS Centurion Banner ark 

Hi 

It was a pleasure speaking with you today! 

Listed below are economy air options for - I did speak with Delta and found there are no mileage upgrades avaiable on any of the 
below flights. 

I also checked an American and Air France option but it was more than double the cost of the Delta and Air France Option. 

Mon. 8Apr - Delta 172 - Economy 
Departing: 5:46 pm from New York John F KennedyAirport. (JFK) 
Arriving: 7:55 am into Malpensa Airport. Milan (MXP) 

Thu. 11 Apr - Air France 1831 - Economy - (Business Class Sold Out) 
Departing: 10:40 am from Malpensa Airport. Milan (MXP) 
Arriving: 12:10 pm into Paris Charles de Gaulle Airport (CDG) 

Mon. 15 Apr - Delta 263 - Economy 
Departing: 10:20 am from Paris Charles de Gaulle Airport (CDG) 
Arriving: 12:46 pm into New York John F Kennedy Airport. (JFK) 

Hi 2:0 
0 
pm 

It was fro 
a 
pleasur Pan 

speaki Cha 
ep web 11435 

you de

today! Gau 
Ile 

Listed AM 
below oil 
are (CD 

econo C'). 
my air Arm 
fooprtions wing 

4:2 

- I did 5
speak pin 
wi0t into 

Della
faonodoo 

Ne 

vi
Yor 

theredeag 

 k 
are no Jab
m n F 

e Ken 

upgrad fled 
es y. 
availab 
le on art. 
any of (JF

the 
below
flights. 

fou 

I also rid it 
checke best 
d an if 

Americ !ve 
an and issu

Air
ed
bFrance two 

option see 
but it arat

e 
tick 
ets 

Emi 
rate 

was 
more 
than 
double 
the 
cost of 
the 
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Your response is required to complete this reservation. Prices and availability are subject to change. Delta s -
and Air 

• Total air reservation. including taxes and fees: $2515.73. France 
Toles 

• Ticket is refundable, change/cancellation penalty of $350.00 MI apply: changes are subject to difference in fare. Option. I air 

Please reply to this email and provide your authorization to proceed. PBS 

Mon. 8 
alio Apr - 

Thank You! Delta n' 
incl Jennifer 172 - 
udin 

Econo 
my 

la ze 
From Centurion Support on behalf of your Relationship Manager Natalia Molotkova Oeparti s

0 20I 5 Amor:an Express_ Al aphis rasorroa 
M' tan Express uses Yd patty corclorpa service presiders lithoaro rot authorized to act on toned Amen:anExpress and youactin:Won* thatatoricim Esparta e M co way 

To teem more ebOA e-mal Security°, repels tworcove mmel. Pens wow el -.4 
•  I  .• 

Expresso from:6 

and
lees 

responses* or tab* foe ineacilons of loo senioe  proWder and to only remedy for ay/ claims Manna to sepices or prockicts presided by to sonic4 promoro opine Mo senior, $64
prOwier end n't nsinst Amerman Ewen Th. ens reeponede to, any ambrosia. al*png charges mite lees you earn* We reserve Ine VI to robs prone end melerence date New 
lo swore wpm. York 

0.7 
0 

John F Kennedy Airport. (JFK) 
Arriving: 7:55 am into Malpensa Airport. Milan (MXP) 

Non 
Ref 

Thu. 11 Apr - Ai France 1831 - Economy - (Business Class Sold Out) and 
Departing: 10:40 am from Malpensa Airport. Milan (MW) able 
Arriving: 12:10 prn into Paris Charles de Gaulle Airport (CDG) 

$20 

Mon. 15Apr - Delta 263 - Economy 
0.0 

Departing: 10:20 am from Paris Charles de Gaulle Airport (CDG) 
0 

Arriving: 12:46 prn into New York John F Kennedy Airport. (JFK) 
cha 
ngo 
lee 

Your response is required to complete this reservation. Prices and availability are subject to change. Par 

son.
per

• Total air reservation. including taxes and fees: $2515.73. 
• Ticket is refundable. change/cancellation penalty of $350.00 will apply: changes are subject to difference in fare. cha

nge 

Please reply to this email and provide your authorization to proceed. 
are 

subj 
ect 

Thank You! 
Jennifer to

diffe 
ren 

From Centurion Support on behalf of your Relationship Manager Natalia Molotkova 
ce
in 

To teem more awl eine, trocurly or mod P.OPICKVS 0-npol deans mei at.  .. .. 
c :  melts  fare 

0 30I5ArnorS:an Ewe's...antes reserved 
AMAMI E):preSS uses 3td prly condi:Nosaint) pecroders wt., re not astilWated I* act on bthilt ol Mersa, raw oss and you e*  that AM060.111 Express salty say rainfall. or Express al Air
"aye Ice me acisms ol me songs pecr4.1or and Ma on), terrain rot any darns 'name tO SOWS. or products wooded tif did some* prowler nanst um proodor and aol KoraiAmore-an 
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: -JJS Centurion Banner "Cs_

Hi MI! 
• Total air 

Great! Here is what I have held - reservation. 
including 

Mon. 8 Apr - Emirates 206 - Economy taxes and 

Departing: 10:20 pm from New York John F KennedyAirport. (JFK) fees: 

Arriving: 12:15 pm into Malpensa Airport. Milan (MXP) $1412.63. 
• Ticket is 
refundable. 

Thu. 11 Apr -Air France 1313 - Economy change/can 
Departing: 8:40 pm from Linate Airport. Milan (LIN) collation 
Arriving: 10:10 prn into Paris Charles de Gaulle Airport (CDG) penalty of 

$0.00 will 

Mon. 15Apr -Air France 6 - Economy apply:

Departing: 2:00 pm from Paris Charles de Gaulle Airport (CDG) changes 

Arriving: 4:25 pm into New York John F Kennedy Airport. (JFK) are subject 
to 

I found it best if we issued two separate tickets - difference 
in fare 

Emiates - 

• Total air reservation. including taxes and lees: $640.70 For 

• Non Refundable: $200.00 change fee per person: changes are subject to difference in fare have found 
the 
following -

Air France - American 
Express 

• Total air reservation. including taxes and fees: $1412.63. Locator - 

• Ticket is refundat4e, change/cancellation penalty of $0.00 will apply: changes are subject to difference in fare 

Tue. 9 Apr -
For have found the following - American Express Locator - British 

Airways 

EFTA00493091



Tue. 9 Apr - British Airways 572 - Economy (2 Seals available) 572 -
Departing: 7:50 am from London Heathrow Airport (LHR) Economy 
Arriving: 10:50 am into Malpensa Airport. Milan (MXP) (2 Seats 

available) 

Mon. 15 Apr - British Airways 327 - Economy 7 
Departing: 
:50 am 

Departing: 9:00 pm from Paris Charles de Gaulle Airport (CDG) 
Arriving: 9:15 pm into London Heathrow Airport (LHR) 

from 
London 

• Total air reservation. including taxes and fees: $978.60 
Heathrow
Airport 

• Non Refundable: $60.00 GBP change fee per person: changes are subject to difference in fare 
(LHR) 

Your response is required to complete this reservation. Prices and availability are subject to change. 
Arriving: 
10:50 am 
into 

Thank You! 
Malpensa

Jennifer 
Airport.

From Centurion Support on behalf of your Relationship Manager Natalia Molotkova (MXP) 
---------

Hi Jennifer and thank you for looking in to this trip for us...since I spoke with you. has given me the exact flights she wants (which is what ------
we will do!) 

Mon. 15 
Can you please check on the below flights for availability and if upgrade is possible to biz or first? Apr - British 

Airways 
-April 8: Emirates depart JFK al 10:20pm arrive MXP at 12:15pm on 9th 327 -

Economy 
-April 11: AF depart LIN at 8:40pm arrive CDG 10:10pm Departing: 
(or AF depart MXP 7:30pm arrive CDG 9pm if less expensive) 9:00 pm 

from Paris 
-April 15: AF depart CDG at 2pm arrive JFK 4:25pm Charles de 

Gaulle 
says she has a credit on AF...I have asked her for the ticket #. Will get back to you on that. For time being, lets see what the above will Airport 

cost. Thanks (CDG) 
Arriving: 

I also need a ticket from London on Tuesday 9th arriving Milan around same time would arrive (12:15pm) for 9:15 pm 
Birthday July 11. 1979. Return back to London on 15th around same time would depart for Paris (so either 7:30pm or 8:40pm) Thanks! into London 

Heathrow 
Airport 
(LHR) 

On Apr 3. 2019. at 3:23 PM. Centurion Support •= > wrote: 

cilS Centurion Banner 

Hi 

II was a pleasure speaking with you today! 

Listed below are economy air options for - I did speak with Delta and found there are no mileage upgrades avaiable on any of the 
below flights. 

I also checked an American and Air France option but it was more than double the cost of the Delta and Air France Option. 

• Total air 
reservation. 
including 
taxes and 
fees: 
$978.60 
• Non 
Refundable 
: $60.00 
GBP 
change fee 
per person: 
changes 
are subject 
to 
difference 
in fare 

Your 
response is 
required to 
complete 
this 
reservation. 
Prices and 

availability 
are subject 
to change. 

Thank You! 
Jennifer 

From 
Centurion 
Support on 
behalf of 
your 
Relationshi 
p Manager 
Natalia 
Molotkova 

EFTA00493092



Mon. 8 Apr - Delta 172 - Economy 
Departing: 5:46 pm from New York John F KennedyAirport. (JFK) 
Arriving: 7:55 am into Malpensa Airport. Milan (MXP) 

Thu. 11 Apr - Air France 1831 - Economy - (Business Class Sold Out) 
Departing: 10:40 am from Malpensa Airport. Milan (MXP) 
Arriving: 12:10 pm into Paris Charles de Gaulle Airport (CDG) 

Mon. 15 Apr - Delta 263 - Economy 
Departing: 10:20 am from Paris Charles de Gaulle Airport (CDG) 
Arriving: 12:46 pm into New York John F Kennedy Airport. (JFK) 

Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation, including taxes and fees: $2515.73. 
• Ticket is refundabW, change/cancellation penalty of $350.00 MI apply: changes are subject to difference in fare. 

Please reply to this email and provide your authorization to proceed. 

Thank You! 
Jennifer 

From Centurion Support on behalf of your Relationship Manager Natalia Molotkova 
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Hi Jennifer 
and thank 
you for 
looking in 
to this trip 
for us... 
since I 
spoke with 
ou. 

has 
given me 
the exact 
flights she 
wants 
(which is 
what we 
will do!) 

Can you 
please 
check on 
the below 
flights for 
availability 
and if 
upgrade is 
possible to 
biz or first? 

V. America -April 8: 
n Emirates 

Expresso:, depart JFK 
at 10:20pm 
arrive MXP 
at 12:15pm 
on 9th 

Hi_! 

It was a pleasure speaking with you today! 

Listed below are economy air options for - I did speak with Delta and found there are no mileage upgrades available on any of the below 
flights. 

I also checked an American and Air France option but it was more than double the cost of the Delta and Air France Option. 

Mon. 8 Apr - Delta 172 - Economy 
Departing: 5:46 pm from New York John F Kennedy Airport. (JFK) 
Arriving: 7:55 am into Malpensa Airport. Milan (MXP) 

Thu. 11 Apr -Ai France 1831 - Economy - (Business Class Sold Out) 
Departing: 10:40 am from Malpensa Airport. Milan (MXP) 
Arriving: 12:10 pm into Paris Charles de Gaulle Airport (CDG) 

Mon. 15 Apr - Delta 263 - Economy 
Departing: 10:20 am from Paris Charles de Gaulle Airport (CDG) 
Arriving: 12:46 pm into New York John F Kennedy Airport. (JFK) 

Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation. including taxes and fees: $2515.73. 
• Ticket is refundable. change/cancellation penalty of $350.00 will apply: changes are subject to difference in fare. 

Please reply to this email and provide your authorization to proceed. 

Thank You! 
Jennifer 

From Centurion Support on behalf of your Relationship Manager Natalia Molotkova 

-April 11: 
AF depart 
LIN at 
8:40pm 
arrive CDG 
10:10pm 
(or AF 
depart MXP 
7:30pm 
arrive CDG 
9pm if less 
expensive) 

-April 15: 
AF depart 
CDG at 
2pm arrive 
JFK 
4:25pm 

says she 
has a credit 
on AF...I 
have asked 
her for the 
ticket it 
Will get 

back to you 
on that. 
For time 
being. lets 
see what 
the above 
will cost. 
Thanks 
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Tuesday 
9th arriving Milan around same time would arrive (12:15pm) for Birthday July 11, 1979. Retum back to London on 15th around 
carne time would depart for Paris (so either 7:30pm or 8:40pm) Thanks! 
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On Apr 3. 2019. at 3:23 PM. Centurion Support .r: > wrote: 

[,„;;US Centurion Banner 

Hi_! 

II was a pleasure speaking with you today! 

Listed below are economy air options for - I did speak with Della and found there are no mileage upgrades available on any of the 
below flights. 

I also checked an American and Air France option but it was more than double the cost of the Delta and Air France Option. 

Mon. 8 Apr - Delta 172 - Economy 
Departing: 5:46 pm from New York John F Kennedy Airport. (JFK) 
Arriving: 7:55 am into Malpensa Airport. Milan (MXP) 
. ------

Thu. 11 Apr -Air France 1831 - Economy - (Business Class Sold Out) 
Departing: 10:40 am from Malpensa Airport. Milan (MXP) 
Arriving: 12:10 pen into Paris Charles de Gaulle Airport (CDG) 

Mon. 15Apr - Della 263 - Economy 
Departing: 10:20 am from Paris Charles de Gaulle Airport (COG) 
Arriving: 12:46 pen into New York John F Kennedy Airport. (JFK) 

Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation. including taxes and fees: $2515.73. 
• Ticket is refundable. change/cancellation penalty of $350.00 will apply: changes are subject to difference in fare. 

Please reply to this email and provide your authorization to proceed. 

Thank You! 
Jennifer 

From Centurion Support on behalf of your Relationship Manager Natalia Molotkova 
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Express® 

(MXP) 

Thu. 11 Apr - Air France 1831 - Economy - (Business Class Sold Out) 
Departing: 10:40 am from Malpensa Airport. Milan (MXP) 
Arriving: 12:10 pm into Paris Charles de Gaulle Airport (CDG) 

Mon. 15 Apr - Delta 263 - Economy 
Departing: 10:20 am from Paris Charles de Gaulle Airport (CDG) 
Arriving: 12:46 pm into New York John F Kennedy Airport. (JFK) 

Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation. including taxes and fees: $2515.73. 
• Ticket is refundable, change/cancellation penalty of $350.00 will apply: changes are subject to difference in fare. 

Please reply to this email and provide your authorization to proceed. 

Thank You! 
Jennifer 

From Centurion Support on behalf of your Relationship Manager Natalia Molotkova 
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Hi 

Il was a 
pleasure 
speaking with 
you today! 

Listed below 
are economy 
air options for 

- I did 
speak with 
Delta and 
found there 
are no mileage 
upgrades 
available on 
any of the 
below flights. 

I also checked 
an American 
and Air France 
option but it 
vas more than 
double the 
cost of the 
Delta and Air 
France Option. 

Mon. 8 Apr -
Delta 172 -
Economy 
Departing: 
5:46 pen from 
New York 
John F 
Kennedy 
Airport. (JFK) 
Arriving: 7:55 
am into 
Malpensa 
Airport. Milan 

c e: taimatrka 
n 

Express® 
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