From:
To: Matalia Molotkova _
Subject: Re: Milan Flight Options
Drate: Thu, 04 Apr 2009 21:57:19 +H00

0k super. Thanks
Sent from my 1Phone

Cm Apr 4, 2019, at 5:37 PM, Natalia Molotkova -‘-'_‘-* wrote:

L U5 Centurion Banner

Hello M=, IR

Thanks for making me aware. Everything is in order. This amail was forwarded to ma this afltermoon and there was no
mantion of your having called earlier ioday. | am sorry for any inconveniencea this may have causad.

Hawe a good evening.

Linda King ARNMATL
From Centurion Support on behalf of your Relationship Manager, Natalia Molotkova

Thank you for your email. | am currently out of the offica.

HI Linda. .| actually called this morming at Gam and purchased the tickets for [ with Amex points.... it is Record Locator . | have received the
licket....can you just double check it is all good however, becausa it worries me you are sanding this now.. _thanks!

On Apr 4, 2019, at 4:35 PM, Matalia Malatkova <|5IGNTNEEEEE - - -

e S Centurion Banner

Good Aftermoon Ms. [l

Yes, you are correct regarding the numbsar of available seats an airline will make availabla for an upgrada. Of course, the availability could change
from day to day, and there's no way to guarantes that the upgrade will become available. At any rate, here are the Business Class fares as of today
for the flights you discussed with my co-worker:

Mon, B Apr - Emirates 206 - Business Class

Daparting: 10:20 pm from Mew York John F Kennedy Airpart, [JFK)
Arriving: 12:15 pm into Malpansa Airport, Milan (MXP)

Ona-Way IAP Fare - $5215.7Wperson Fully Refundable/Changeable

Thu, 11 Apr - Air France 1313 - Business Class
Departing: 840 pm from Linate Airpart, Milan (LIMN}
Arriving: 10:10 pm into Paris Charles

Mon, 15 Apr - Air France 6 -Business Class
Daparting: 2:00 pm fram Paris Charlas de Gaulle Airport (CDG)

Armiving: 4:25 pm into Mew York John F Kennady Airport, [JFK)
Fare for thase 2 segments - 34042 03/person Fully Refundable/Changeable

ws. . =t this time, no flighst are currently baing hedd. Please review the above information and lat us know how you would like to proceed.
Your response is required bo complete this resarvation. Prices and availability are subject to change.
Fleasa reply to this email and provide your authorization to proceed.

Have a good day.

Linda King ARM/ATL
From Centurion Support on bethalf of your Relationship Manager, Natalia Maolotkova
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oh waw.. .ok good to know. is this because they only allow a certain amount of seats on each flight to upgrade with points? Can you tell me tha price if we wera
going to purchase in biz class please for both aidinas?

On Apr 3, 2018, at 4:32 PM, Centurion Support <||IGNEEEEEEEE - -
L U5 Centurion Banner

Hi

spo

with
Emi
rate

and
Air
Fra
nce
and
foun

ther
ais

mile&

Hi - wou

| spoke with Emiratas and Air France and found there is no mileage upgradas availabla, hay
we would have to book the tickets in business class in order to guarantee. ata

Thank You! the
Jennifar tick
ats
Fram Centurion Support on bahalf of your Relationship Manager Natalia Maolotkova L'I'l )
Lesi
nes
bath tickets look great. Just let mea gat approval. Can we upgrade with points for [ tckets? s
5in
OnApr 3, 2019, at 4:04 PM, Canturion Support <G - “r‘:
ar fo
gus
rant
e,

Hi

Greal! Here is what | have hald - Tha
nk
Man, 8 Apr - Emirates 206 - Economy Youl
Departing: 10:20 pm from New York John F Kennedy Airport, (JFE) Jan
Armving: 12:15 pm inbo Malpansa Airport, Milan (MXP) nifer

Thu, 11 Apr - Air France 1312 - Economy Fro

Departing: 8:40 pm from Linate Airport, Milan (LIN)

Armving: 10:10 pm inbo Paris Charles de Gaulle Airport (CDG) o8

turia

Man, 15 Apr - Air France & - Economy Sup
Departing: 2:00 pm from Paris Charles de Gaulle Airport (CDHG) port
Armmving: 4225 pm info New York John F Kennedy Airpart, (JFK) an
beh
I found it best if we issued two separate tickets - alf
af
Emirates - yoaur

+ Taotal air reservation, including taxes and fees: $640.70 e

+ Mon Refundable; $200.00 changa fee per parson; changes ara subject to differance in fare ﬂ:ﬁi

Air France - Man
aga

EFTA00493077



; . * Mat
|,.US Centurion Banner Tata alia

lair Mol
rasa otko
rvali va

an,

incl

udin patk
g tick
taxe gpe

and g

fees at.

: Jus
B4 g g

a get

a
Tick n;'r:a

refu  og

upg
ngel raq

call with
atio pain
PEN for
alty  jear
af yna'
Hi [N 0 fick

will  gpew
Greal! Here is what | have held - appl -

Maon, B Apr - Emirates 206 - Economy cha
Departing: 10:20 pm from New York John F Kennady Airport, (JFK) nge On
Arriving: 12:15 pm into Malpensa Airport, Milan (MXPF) 5 Apr

Thu, 11 Apr - Air France 1313 - Economy subyj 20
Departing: 8:40 pm from Linate Airpart, Milan (LIN} act 18,
Arriving: 10:10 pm into Paris Charles de Gaulle Airport (CDG) 1":' at

diffe 4:0

renc 4
Mon, 1?5 Apr - Air France 6 -.Euunurny . ain pM
Departing: 2:00 pm from Paris Charles da Gaulle Airport (CDG) fare
Arriving: 4:25 pm into New Yark John F Kennedy Airport, (JFK)

=

| found it bast if we issued two separate tickats -

35
=]

Emiratas -

=W
= C

+ Total air resarvation, including taxes and feas: S640.70 a
+ Mon Refundable; $200.00 change fee per person; changes are subject to difference in fare foun

=%
A O
k2

Air France - the

+ Total air resarvation, including taxes and feas: $1412.63. q-
+ Ticket is refundable, change/cancallation panalty of $0.00 will apply; changes are subjact to difference in fare Am

E- n“|ﬂ El':'l'
=0 :LT'I: =

For I have found the following - American Express Locator - [ NN E"'
xp
Tue, % Apr - British Airways 572 - Economy (2 Seats available) raas
Departing: 7:50 am from London Haathrow Airport (LHR) Loo
Arriving: 10:50 am into Malpensa Airport, Milan [MXP) ator

[
=

FERIBE

MO
Mon, 15 Apr - British Airways 327 - Economy op
Departing: 9:00 pm from Paris Charles da Gaulle Airport (CDG) X
Arriving: 3:15 pm into London Heathrow Airport (LHR)

Tue, Hij
+ Taotal air reservation, including taxes and faes: $878.60 q .
s Mon Refundable; $80.00 GBP change fes par person; changas are subjact to difference in fare Apr '

Your response is required to complete this reservalion. Prices and availability are subject o change. Briti g

Airw e
Thank You! ays :f'sr
Jannifer 872 wha

From Centurion Support on behalf of your Relationship Manager Natalia Molotkova Eco pay
nem g
¥i2
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Hi Jennifer and thank you for looking in to this trip for us.__since | spoke with you, - has given ma the axact flights she wanis (which is what Sea held

wa will dal) s -
avai
Can you please chack on the below flights for availability and if upgrade is possibla to biz or first? labl Maon
a) B8
-April B: Emirates depart JFK at 10:20pm arrive MXP at 12:15pm on 8th Dep Apr
artin -
-April 11: AF depart LIN at 8:40pm arrive CDG 10:10pm g: Emi
(or AF depart MXP 7:30pm arrive COG Bpm if less expensive) T:50 rate
am s
-April 15: AF depart CDG at 2pm arrive JFK 4:25pm fram 206
Lon -
- says she has a credit on AF.. | have askad her for the ticket #. Wil gat back to you on thal. For tima baing, lets see what the above will  don Eco
cost. Thanks Hea nom
thro ¥
| also need a ticket from London on Tuesday 9th arriving Milan around same time would arrive {12:15pm) for — w Dep
Birthday July 11, 1979, Return back to London on 15th amund same time would depart for Paris (so either 7:30pm or 8:40pm) Thanks!  Airp arlin
ot g
{LH 12
R} 0
Arri pm
ving from
OnApr 3, 2019, at 3:23 PM, Centurion Support <|| NG - ' : Maw
1005 York
|2US Centurion Banner 0 Jah
am nF
into Ken
Mal ned
pen ¥
=8  Airp
Airp art,
art, [JF
Mila K}
n Arri
(MX wing
Py
..... - 121
----- -8
..... - pm
""" = info
sl
_____ ~ pen
_____ _ Ea
..... — Airp
----- - art,
----- - Mila
""" - n
""" (M
Moni Fl:l
, 15
Apr
Brili ... |
sh - -
Airw == T
ays T T
3T T T
Hi - - T
Eco . L
It was a pleasure speaking with you today! Nom ——- L
LT —
Listed below are economy air options for - - | did speak with Delta and found thera are no mileage upgrades available on any of the Dep Thu,
balaw flights. artin 44
. . . . . . 8 Apr
I alzo chacked an American and Air France option but it was maora than double the cost of the Delta and Air France Option. 9:00 _ s
PM  Fra
from neg
Man, & Apr - Delta 172 - Economy Pari 934
Departing: 5:46 pm from Mew York John F Kennady Airport, (JFK) 5 5
Armmiving: 7:55 am inio Malpansa Airport, Milan [MXP) Cha geq
Mes  com
Thu, 11 Apr - Air France 1831 - Economy - (Business Class Sold Out) %‘Zu ¥
Departing: 10:40 am from Malpensa Airport, Milan (MXP) lle DH_F'
Arriving: 12:10 pm into Paris Charlas da Gaulle Airport (CDG) Aip artin
ot a4
Man, 15 Apr - Delta 263 - Ecanomy {CD prm
Departing: 10:20 am from Paris Charles de Gaulla Airport (CDG) G} from
Arriving: 12:48 pm into New York John F Kennedy Airport, (JFE) At Lina
Ving e
. . . . . I . g g
Your respanse is required to complete this reservation. Pricas and availability are subject to changa. 215 art,
pm i
+ Total air reservation, including taxes and fees: §2515.73. into :ﬂ"a
+ Ticket is refundable, change/cancellation penalty of $350.00 will apply; changes are subject to difference in fare. Lon (LIN
don
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Pleasea reply to this email and pravide your authorization o proceed. Hea )

thro  Arri
W ving
Thank You! Airp
Jennifer ot 11
{LH 0
R} pm
Fram Canturion Support on behalf of your Relationship Manager Natalia Molotkova into
. Pari
Privagy Stalamani | visil the Cenlurion Gand watsile 7 Tata s
T lnam mcns sboul e-mal sscurily oF epo & Suspreous -mail, plesss viail us al amar e ek comiphishing, Ili Amenics lair Cha
@ 2015 American Express. Al ighls mserved n
Amarican Express uses Ird party condierge senios prosiders who ane not authonzed 1o ot on behall of American Express and you acknowikedes hat Amarnican Express & in na way Express B rase rles
responsibke or Babke for the actions of the sendco prosidern ill'ldﬂ'ﬂ'l:\ﬂ)' mmﬂﬂfrﬂ' Dl'fr'liil'ﬂi rul.v:lng Io servioes or produds prosaded b}ihﬁ'idl‘ltﬂ‘ D{U‘ﬂdﬁ”ﬁ-igill‘rﬂmﬂ savCn r'-l'a'l dE'
prosicer and nol agains American Express. You ane respons bie lor any purchases, shipping charges andor fees you authonize. W resere the righi o note profile and preference dala
Tor sanicig purposes, on, Gau
’ incl e
udin Airp
Hi [ g o
taxe (CD
It was a pleasura speaking with you today! 5 G}
and .

Listed balow are economy air options for [l - | did speak with Delta and found there are no mileage upgrades available on any of the below  fees .
flights. : -

$97 -~
| also checked an American and Air France option but it was more than double the cost of tha Delta and Air France Oplion. 8BE0 —
Non 7
Mon, B Apr - Delta 172 - Economy Ref ____
Departing: 5:46 pm from Maw York John F Kennedy Airport, (JFK) und e
Arriving: 7:55 am into Malpansa Airport, Milan (MXP) able ———
. . $60. ——
Thu, 11 Apr - Air Franca 1831 - Economy - (Business Class Sald Cut) on  Mon
Departing: 10:40 am from Malpansa Airport, Milan (MXP) ce .18
Arriving: 12:10 pm info Paris Charles de Gaulle Airport {CDNG) - Apr
cha - Air
Mor, 15 Apr - Dalta 2683 - Economy nga e
Departing: 10:20 am from Paris Charles de Gaulle Airport (CDG) fem T8
Arriving: 12:48 pm into Mew York John F Kennedy Airpart, [JFK) per g -
pers Eco
on;  nom
Your responsa is required to complate this reservation. Prices and availability are subject to change. cha 3'[;5
nge “EP
+ Tatal air reservation, including taxes and fees: $2515.73. g artin
+ Tickat is refundable, change/cancellation penalty of $350.00 will apply; changes are subject o difference in fare. are gEEIEI
subj =
Flaasa reply 1o this email and provide your autharization to proceed. act E:
to m
diffe Fan
Thank You! renc =
Jannifer ain Cha
fare Tes
de
From Centurion Support on behalf of your Relationship Manager Natalia Molotkova Yau :|33”
. r e
- £ 1 il e Gt T — Airp
VoY Staboivedik | WEsi G Coprrh e webske z
T bsarn mam aboul a-mail ascuty or repor 8 BEpidous s-mal, pleass wisl s 8t soecicanmree | hing L'j femerica TESD ort
03015 American Exgross. Al rights ressreed n ons e0
Amarican Exprass yses Jrd pardy concrngs aeracs providerns wiha ame nol aulhoieed e ac! an behell of Amercan Express and you scenosdedge thal Amencen Express s in no way Express® 8 is {
responsibie or kabie for the actions of the serdoe prowider and the onty remaedy for any oaims relaling o seraces of products provided by e senioe provider |5 against the serdoe prosider G:|
and not againstAmerican Express. You am responsible for any purchases. shipping charges andion fees you auhorze. We mserve te nght o nobe profile and predenence data for servidng “_'q A
pUrpOsas. uira .
dta ving
complate this resarvation. Prices and availability are subject to change. ;:25
pm
Thank You! fnko
Jennifer Mew
Yoark
Fram Centurion Support on bahalf of your Relationship Manager Natalia Molotkova Jth
n
Ken
Hi Jennifer and thank you for loaking in ta this trip for us...since | spoke with you, [l has given me the exact flights she wants (which is whal we wil e
dat) Airp
Can you please chack an the balow flights for availability and if upgrade is possible fo biz or first? {EJHF"
K
-April 8: Emirates depart JFK at 10:20pm arrive MXP at 12:15pm on Sth )
-April 11: AF depart LIN at B:40pm arrive COG 10:10pm lcuun
(or AF depart MXP T:30pm arrive CDG S9pm if less expensiva) dit
best
-April 15: AF depart CDG at 2pm amive JFK 4:25pm I.fES
B -y :he has a credit on AF | have asked her for the ticket # Will get back to you on that. For time being, lats see what the above will cost. :::u
Thanks
ad
twa
Eap

EFTA00493080



| also need a ticket from Landan on Tuesday 9th ariving Milan around same time [l »ould arive (12:15pm) for || AR cithday July  arat
11, 1979, Reflun back o London an 15th around same time [} would depart for Paris (so either 7:30pm or B:40pm) Thanks! a
lick
ats -
Emi
rate
OnApr 3, 2019, at 3:23 PM, Canturion Support <[||INGNE - 5-
|,.US Centurion Banner Tata
. 1 air
Hi , Tese
F rvati
an,
WS inci
i
pleasur ; T
=]
laxa
spaaki
:'rlrguwilh arwd
fer
today! .
54
Listad g 70
balow |~
are Mon
BCOMD  pos
my air e
:::Etmns abla
.
- I did 0.00
Eﬁ.ak cha
wi
n
Delta f;':
and
found E::E
there .
are no ::é.
Lnllaag nga
5
i I pooed are
. Eubj
It was a pleasure spaaking with you today! zn.r::_liab act
1o
of .
Listed balow are economy air options for [l - | did speak with Dalta and found there are no mileage upgrades available on any of tha ::_II-’I: diffe
below flights. bl reRTiL
A ain
| also checked an American and Air France option but it was more than double the cost of tha Delta and Air France Oplion. fights.  fare
I also
Al
Mon, 8 Apr - Delta 172 - Economy ol
Departing: 5:46 pm from Mew Yark John F Kennedy Airport, (JFK) Americ nce
Arriving: 7:55 am into Malpansa Airport, Milan (MXP) o and -
Air
Thu, 11 Apr - Air Franca 1831 - Economy - (Business Class Sald Out) Franca |
Departing: 10:40 am from Malpansa Airport, Milan (MXP) option i
Arriving: 12:10 pm into Paris Charles de Gaulla Airport (CDG) butit g
WBES  reea
Man, 15 Apr - Dalta 263 - Economy thon et
Departing: 10:20 am from Pars Chares de Gaulle Airport (CDG) dauble on,
Arriving: 12:48 pm into Mew York John F Kennedy Airport, [JFK) the incl
cost of udin
k|
th
Your response is required to complate this reservation. Prices and availability are subject to change. D:Ita taxa
-
+ Tatal air reservation, including taxes and fees: $2515.73. IE:.::r::g and
+ Ticket is refundable, change/cancellation penalty of $350.00 will apply; changes ara subject to differance in fare. Optian fees
Plaasa reply 1o this email and provide your autharization to proceed. f1246
Maon, 8 4 ’
.IE\FIF - * ’
Thank You! Delta
Jannifer 172 Tick
" atis
E_Imnu rafu
From Centurion Support on bahalf of your Relationship Manager Natalia Molotkova Dl"'r i nda
Eparl ple,
el moslyls ng cha
To lsarn e aboul e-mail sscusky or repard 8 aspicous s-mal, peass visl e o AT18 ST Lr:,' America 5048 ngﬂ.‘
& 2015 American Express. Al rights resered n pm can
Amarican Exprass uses 3nd pary concienge serdoe providers who am nol authorized o act on behall of Amencan Express and you acknowdedge that Amenican Express is in no way Express @ from
responsibie or labie for the actions of the serdoe prowider and the only remedy for any claims relating o senaces of products provided by the senice provider |5 against the serdioe call
pramidar and nol agairal Ameocan Expreas . You are respansibie for any purchases, shipping changss andior fees. you suthonze, 'Wes ressras the Aghl o nole prolie ard prefrancs data MNew atio
for sariEng purposes. York N
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John F Kennedy Airport, (JFK) pen

Arriving: 7:55 am infto Malpensa Airport, Milan (MXP) alty
af
Thu, 11 Apr - Air France 1831 - Economy - (Business Class Sold Out) $0.0
Departing: 10:40 am from Malpensa Airport, Milan (MXP) 0 .
Armiving: 12:10 pm inta Paris Charles de Gaulle Airport (CDG) will |
app
Man, 15 Apr - Delta 263 - Economy 313
Departing: 10:20 am from Paris Charles de Gaulle Airport (CDG) nga
Amving: 12:48 pm inbo Mew York John F Kennedy Airport, (JFK) "
ara
Your respansa is required to completa this reservation. Prices and availability are subject to change. :I;F’
+ Total air resarvation, including taxes and feas: 52515.73. :;IDilTa
+ Ticket is refundable, change/cancallation penalty of $350.00 will apply; changes are subject to difference in fara. renc
Please raply to this email and provide your authorization to procead. Efa:.:,
Far
Thank You! Sus
Jennifar an |
hav
From Centurion Support on behalf of your Helationship Manager Natalia Molotkowva :cuun
Privaty Sialament | Vsl tha Canturion Card wabails —od
'I'u_iuum mans I w-rmal sscurity or mport & suspicious a-mai, phaass vail us el pmeicaceepmes com high I.'j Admerica tha
2015 Amarcan Expreas. &1 righls rassrosd £ . follo
sArerican Express uses 3nd pamy concherge sendol providers who: are nof authonized 4o act on behall of Amenican Express and you acknowiecge that American Expraess i in rooway responsible or XOress §
labke for the actions of the senice prosader and the only remedy for any claims relating 1o servdoes of products prosided by the serdoe prostder s against the sendace prosider and not against American win
Eapress. Yiou are responsibe for any purchases, shipping charges andfor fess you authonze. W reseree the right io nole profiie and preference dafa for serdcing purposes. a-
. Am
[,-US Centurion Banner orian
Exprass
Lacatar -
Tue, 9 Apr -
British
Airways
572 -
Economy (2
Saals
available)
Departing:
750 am
from
Landaon
Heathrow
Airport
{LHR)
Arriving:
10:50 am
inta
Malpansa
Airport,
Milan
(MXP)
Man, 15
Hi Apr - Brifish
Airways
Great! Here is what | have hald - 327 -
Economy
Maon, 8 Apr - Emirates 206 - BEconomy Departing:
Departing: 10:20 pm from New York John F Kennedy Airport, (JFE) 9:00 pm
Amving: 12:15 pm into Malpansa Airport, Milan (MXP) from Paris
Charles de
Thu, 11 Apr - Air France 1313 - Economy f‘ar:ﬂi
Departing: 8:40 pm from Linate Airport, Milan (LIN) (CDG)
Arriving: 10:10 pm inta Paris Charles de Gaulle Airpart (CDG) Aethving:
2:15 pm
Man, 15 Apr - Air France 6 - Economy inta London
Departing: 2:00 pm from Paris Charles de Gaulle Airport (CDG) Heathrow
Amving: 4225 pm into New York John F Kennedy Airpart, (JFK) Airport
{LHR)
I found it best if we issued two separate tickets -
+ Total air
Emirates - resarvation,
including

+ Total air reservation, including taxes and fees: $6840.70

EFTA00493082



+ Mon Refundable; $200.00 change fee per parson; changes ara subject to differance in fare taxes and

fees:
Air Franca - 347860
+ Man
+ Total air reservation, including taxes and fees: $1412.63. E;é;ng;bla
+ Ticket is refundable, changa/cancellation penalty of 50.00 will apply; changes are subject to difference in fare E}EF )
change fea
For I have found the following - American Express Locator - ||| | R par
parson; cha
Tue, 9 Apr - British Airways 572 - Economy (2 Seals available) nges ara
Departing: 7:50 am from London Heathrow Airport (LHR) subject to
Arriving: 10:50 am into Malpansa Airpart, Milan (MXP) difference
in fare
Man, 15 Apr - British Airways 327 - Economy ‘our
Departing: 9:00 pm from Paris Charles de Gaulle Airport (CDHG) responsa is
Armving: 9:15 pm into London Heathraw Airport (LHR) required to
+ Total air resarvation, including taxes and feas: 597560 ;::mplale
* Mon Refundable; 360,00 GBP change fee per person; changes are subject to difference in fare k= .
resarvation.
Your respansa is required to complete this reservation. Prices and availability are subject to change. asar::?;“::d
are subject
Thank You! o change.
Jennifar
1
Fram Centurion Support on bahalf of your Relationship Manager Natalia Molotkova I:s:i?etuu.
From
Hi Jennifer and thank you for looking in to this trip for us.._sinca | spoke wilh you, I = given me the exact flights she wants (which is whal  Canturion
we will dol) Suppart on
. o . . . . bahalf of
Can you please chack an tha balow flights for availability and if upgrade is possible to biz or first? your
. . . Relationshi
-April 8: Emirates depart JFK at 10:20pm armive MXP at 12:15pm on Sth p Manager
Matalia
=April 11: AF depart LIN at 8:40pm arrive COG 10:10pm Molstkava
{ar AF dapart MXP 7:30pm arrive CDG 9pm if less expensiva)
-April 15: AF depart COG at 2pm amive JFK 4:25pm Hi Jennifar
B -y =he has a credit on AF. | have asked har for the ticket # Wil get back to you on that. For time being, kts see what the abave will :;3 ::rank
cost. Thanks loaking in to
) 1 ; ] : . this trip for
I also need a ticket from London on Tuesday Bth ariving Milan around sama time would arrive (12:15pm) for _ ue_ sinca |
Birthday July 11, 1979, Refurn back to London an 15th around same time would dapart for Paris (so either T7:30pm or 8:40pm) Thanks! sp-;:l-l;e with
you,
has given
me the
exact flights
On Apr 3, 2019, at 3:23 PM, Canturion Suppert <[l - - iﬁmi;ﬂ'ﬁ
what we will
da!)
Hi N Can you
please
It was a pleasure speaking with you today! chack on
the below
Listed below are economy air options for [JJJll - 1 did speak with Delta and found there are no mileage upgrades available on any of the below  flights for
flights. availability
and if
| also checked an American and Air France option but it was more than doubla the cost of the Delta and Air France Oplion. upgrade is
possible o
biz ar first?
Maon, 8 Apr - Dalta 172 - Economy
Departing: 5:46 pm from New York John F Kennedy Airport, (JFK) -April 8:
Armving: T:55 am info Malpensa Airport, Milan (MXP) Emirates
dapart JFK
Thu, 11 Apr - Air France 1831 - Economy - (Business Class Sold Out) pt mﬂ;‘;
Departing: 10:40 am from Malpensa Airpart, Milan {MXF) :ﬂ‘; vl
Arriving: 12:10 pm inta Paris Chares de Gaulle Airport (CDIG) - Elfl'u H
Man, 15 Apr - Delta 263 - Economy -April 11:
Departing: 10:20 am from Paris Charles de Gaulle Airport (CDG) AF depart
Amving: 12:48 pm into New York John F Kennedy Airport, (JFK) LIM at
8:40pm
arrive CODG
Your respansa is required to complata this reservation. Prices and availability are subject to change. 10:10pm
(or AF
+ Total air resarvation, including taxes and feas: §2515.73. daparl MXP
+ Ticket is refundable, changelcancellation panally of $350.00 will apply; changas are subject to difference in fare. 7:30pm

EFTA00493083



LS Centurion Banner

Hi I
It was a pleasura speaking with you today!

Listed balow are economy air options fcur- - | did speak with Dwlta and found there are no mileage upgrades available on any of tha
below flights.

| also checked an American and Air France option but it was more than double the cost of tha Delta and Air France Oplion.

Mon, B Apr - Delta 172 - Economy

arrive COG
Bom if less
expensiva)

-April 15:
AF depart
CDG at
Zpm armiva
JFK
4:25pm

||
says she
has a cradit
on AF..|
have asked
har for the
ticket #.
Wil get
back ta you
on that.
For time
baing, lets
se8 whal
the abowve
will cost.
Thanks

I also need
a tickeat
from
Landaon on
Tuesday
ih arriving
Milan
around
samae tima

Departing: 5:46 pm from Maw York John F Kennedy Airport, (JFK) Eirthda:..r

Arriving: 7:55 am into Malpansa Airport, Milan (MXP) July 11,
1979,

Thu, 11 Apr - Air France 1831 - Ecanamy - {Business Class Sald Out) Return

Departing: 10:40 am from Malpansa Airport, Milan (MXP) back ta

Arriving: 12:10 pm into Paris Charles de Gaulle Airport {CDHG) Landon on
15th around
samea limea

Mon, 15 Apr - Dalta 263 - Economy

Departing: 10:20 am from Paris Charles de Gaulle Airport (CDG) would

Arriving: 12:48 pm into Mew York John F Kennedy Airpart, [JFK) dapart for
Paris (5o
either

Your response is required to complate this reservation. Prices and availability are subject to change. 7:30pm or
8:40pm})

+ Total air reservation, including taxes and fees: $2515.73. Thanks!

+ Tickat is refundable, change/cancellation penalty of $350.00 will apply; changes are subject o difference in fare.

Flaasa reply 1o this email and provide your autharization to procaed.

Thank You! On Apr 3,

Jannifer 20149, at
323 PM,
Centurion

From Centurion Support on behalf of your Relationship Manager Natalia Molotkova Support

L =<centurion

e 1 1 1 bl = SupporEs
Eﬁwﬁmrﬂ;:uél,;:n: :Julmu;;:s:da sEpicious e-mall, please wisi us at LN 3 l'__, ME“{": enturion.co
Amanican Express uses Iod pady concengs serdics providens wha ame nol sulhonzed 1o act an behall of Amercan Express and you acknowdedge thel Smedcen Express i in no way Express & m> wrate:

responsble or lable Tor he actons af the sardics prowider and Lhe onky reresdy Far any darss mlsteg i sersces or products provided by the senvcs grovader is agams] fhe serdics
prowider and nol agarst American Express. You are responsibbs for any purchases, shipping charges andior fees you sufhorize. W reserve the rght io nole profike ard preberenos dakta
for servicing purposes.

Please raply to this email and provide your authorization to procead.

Thamnk ¥ou!
Jennifar

Fram Centurian Support on bahalf of your Relationship Manager Natalia Molotkowva

Hi -
Itwas a

pleasura
spaaking
with you

today!

EFTA00493084



Privncy Sialamen] | visil the Cenlurion Cand websits

o baam mune sbout s-mal 2ecurity or mport & suspicioes s-mail, plaes veit ol pmeniceeep
2015 Amercan Expreas &I righls ressrosd
American Exprass uses 3nd party conclerge servioe providers who are nof authonized 10 act on behall of Amenican Express and you acknowiedge that American Express s in ro way
responsibhe of Rabie for the actions of the senvice provider and the only remedy for any daims relating 10 serices or products provided by e service provider B against the senice provider
and nol agains! American Express. You ane responsibde for any purchases, shipping charges and'or lees you authonze. ¥We resensa the right 1o note profie and prefererce dala for senacing

DUTPOSES.

|, US Centurion Banner

Hi -
It was a pleasure speaking with you today!

Listad below are aconomy air options for [l - | did speak with Delta and found there are no mileage upgrades available on any of the
bealonw flights.

| also checked an American and Air France option buf it was more than double the cost of the Delta and Air France Option.
Mon, 8 Apr - Delta 172 - Economy

Departing: 5:46 pm from New Yaork John F Kennaedy Airport, (JFK)
Armmving: T:55 am info Malpensa Airport, Milan (MXP)

Thu, 11 Apr - Air France 1831 - Economy - (Business Class Sold Out)
Departing: 10:40 am from Malpensa Airport, Milan (MXP)
Amving: 12:10 pm into Paris Charles de Gaulle Airport (CDG)

Mon, 15 Apr - Delta 263 - Economy
Departing: 10:20 am from Paris Charles de Gaulle Airport (CDG)
Arriving: 12:48 pm into Mew York John F Kennedy Airport, (JFE)

Your respansa is required to complete this reservation. Prices and availability are subject to change.

+ Total air resarvation, including taxes and feas: 52515.73.
+ Ticket is refundabde, change/cancellation panalty of $350.00 will apply; changes are subject to difference in fare.

Please raply to this email and provide your authorization to procead.

Thank You!
Jennifar

Fram Centurion Support on bahalf of your Relationship Manager Natalia Molotkova

Prisacy Slalement | ¥isitihe Cenlurion Card website

Too lzam: mone about e=mal security of report & suspicious e-mal, please WSE us al i meieesnmes s com/phish

0 2015 Amercan Expreas. &1 righls ressroed

Arerican Exprass uses S pady concierge service providens who ars rof authoozed ko 8c on behall of Amencan Express and you acknoraiecige thal American Espress @ in no way

reaparaile Gr Raide lor The actions of the sandos provider ared the only remedy o ary ciaime relaling 1o servioss or products provided by e serdics providern B against the sanics

.'::wuurﬂ rol agained Amarican Express, You ame responsble o any purchases, shippng chames andior Tees you sutharigs, We ressns The might o rote profle and preleence data
I SRVICING PUMPISES.

Prices and availability are subject to change.

+ Total air reservation, including taxes and fees: $2515.73.

[ Ame

Exprass @l 2COnamy

[ America

e Listad

n balow are

air options

for -

| did speak
with Delta and
found thara
are no mileage
upgradas
available on
any of the
below flights.

| also chacked
an Amarican
and Air France
aptian but it
wias more than
double tha
cost of the
Dalta and Air
France Option.

Mon, 8 Apr -
Dalta 172 -
Economy
Daparting:
5:46 pm from
Maw York John
F Kennady
Airport, (JFK)
Arriving: 7:55
am inta
Malpensa
Airport, Milan
(MNP

Thu, 11 Apr -
Air France
1831 -
Economy -
{Businass
Class Sold
Dut)
Departing:
10:40 am from
Malpensa
Airport, Milan
(MNP
Arriving: 12:10
pm inta Paris
Charles de
Gaulle Airport
(CDiE)

Mon, 15 Apr -
Dwalta 263 -
Economy
Daparting:
10:20 am from
Paris Charles
da Gaulla
Airport (COG)
Arriving: 12:46
prm inta Mew
York John F
Kennady
Airport, (JFK)

Express B Your response

is required ta
complete this
rasarvation.

EFTA00493085



+ Ticket is refundable, change/cancellation penalty of $350.00 will apply; changes are subject to differenca in fare.

Fleasa reply to this email and provide your autharization to proceed.

Thank You!
Jannifer

From Centurion Support on bethalf of your Relationship Manager Natalia Molotkova

e amant | it
Ta learn morn about &-mall seourily oF repor & SLspcks omall please visi us at it 1 [,:ﬁmer‘im
B 2015 American Express. bl ights ssned fn
Amarnicen Exprass ysas Ird parly condens sardce providers who are nal sulthoriod o e on beball of Arercan Express ard you scknowsdsdge thal Amaencan Express iz in ng way resporaible or lisble o e Exprass 8
actons al The wardics prosider and the onky reredy Tor any dairs melaling o services or products provided by he sarics provader is agams] e 2ardcs provides and nol sgairal Areocen Exprese, Yo are
ree poneble lor gy purchases. shipgng chames ardion Tees you sulharize, Ve resans The right o role prafle and prelesncs dels lor ssedcng puposes

Gaod Afternoon Ms. I

‘Yas, you ara correct regarding tha number of available seals an airline will make available for an upgrade. Of coursa, the availability could change
from day to day, and thare's no way to guaraniee that the upgrade will becomea available. Al any rate, hara are the Business Class fares as of loday

far tha flights you discussed with my co-worker:

Mon, B Apr - Emirates 206 - Business Class

Departing: 10:20 pm from New York John F Kennedy Airpart, (JFK)
Arriving: 12:15 pm into Malpansa Ainport, Milan (MXP)

One-Way |AP Fare - $5215.70/parson Fully Refundable/Changaabla

Thu, 11 Apr - Air France 1313 - Business Class
Departing: 8:40 pm from Linate Airport, Milan (LIN)
Arriving: 10:10 pm inta Paris Charles

Mon, 15 Apr - Air France & -Business Class

Departing: 2:00 pm from Paris Charles de Gaulla Airport (CDG)

Arriving: 4:25 pm into New York John F Kennedy Airport, (JFK)

Fare for thesa 2 segmants - $4042 03/parson Fully Refundable/Changaabla

Ws. [l 2t this time, no flighst are curently being held. Please review tha above information and lat us know how you would like to procesd.

Your responsa is required o complete this reservation. Prices and availability are subject to change.
Please raply to this email and provide your authorization to proceead.

Hawe a good day.

Linda King ARM/ATL
From Centurion Support on behalf of your Relationship Manager, Natalia Molotkova

ob wow...ok good to know. is this because they only allow a certain amount of seats on each flight o upgrade with paints? Can you tell me the prica if we wera
going to purchase in biz class please for both airlines?

On Apr 3, 2019, at 4:32 PM, Centurion Suppert <{|| NG - o=

[, s Centurion Banner

Hi [N Hi
r

| spoke with Emirates and Air France and found there is no mileage upgrades available,
wa would have o book the tickels in business class in order to guaranies.

5po

Thank You!
Jannifer with
Emi
From Centurion Support on behalf of your Relationship Manager Natalia Molotkova rata
and
Bir

both tickets look great. Just lat me get approval. Can we upgrade with points for [N tickets? F
ra

On Apr 3, 2018, at 4:04 P, Centurion Support <[] EzGN - - and

fou
ther
Bis

Hi

EFTA00493086



T . mna
|, US Centurion Banner P

al! age
Her upg
eis rad

Mon hav
B eflo

Emi the
rata tick

¥ clas
Dep sin
artin ord
g. er

10:2 to

o gua
pm  rant

Hi I Joh Tha

nF nk
Great! Here is what | have hald - Kan You

Mon, B Apr - Emirates 206 - Economy ¥ Jen
Departing: 10:20 pm fraom Maw York John F Kennedy Airpart, (JFK) Airp nifa
Arriving: 12:15 pm into Malpansa Airport, Milan (MXP) ort, T

Thu, 11 Apr - Air France 1313 - Economy Kl . Fra
Departing: &:40 pm from Linate Airport, Milan (LIN) Arri - m
Armiving: 10:10 pm inta Paris Charles de Gaulle Airport (CDG) i Ei“
12:1 on
Maon, 15 Apr - Air France & - Economy 5 Sup
Departing: 2:00 pm from Paris Charles de Gaulle Airport (CDG) pm  part
Armmving: 4:25 pm info New York John F Kennedy Airpart, (JFK) inta on

Mzl bah
| found it best if we issued two separate tickets - pan  alf

Emirates - Birp you

+ Total air reservation, including taxes and fees: $640.70 o, T
+ Mon Refundable; $200.00 changa fee per parson; changes ara subject to difference in fare Mila :1?'
n a
(MX nshi
Air France - P p

+ Total air reservation, including taxes and fees: 1412683, nag

+ Ticket is refundable, changa/cancellation penalty of $0.00 will apply: changes are subject to difference infare 777 E’ ‘
"""" El

""" alia
Fnr- hawe found the following - American Express Locator -_ """ Mol

Tue, 9 Apr - British Airways 572 - Economy (2 Seals availabley WA
Departing: 7:50 am from London Heathrow Airpoct (LHR)
Arrving: 10:50 am into Malpansa Airport, Milan (MxFy

bt
Man, 15 Apr - British Airways 327 - Economy ]
Departing: 3:00 pm from Paris Charles de Gaulle Airport (C04G) Thu. tick
Arriving: 9:15 pm infto London Heathrow Airport (LHR) LU
ADr gk
+ Total air resarvation, including taxes and feas: S875.60 gre
+ Mon Refundable; 350,00 GEP change fee per parson; changes are subject to difference in fare Fra g

Your responsa is required to complate this reservation. Prices and availability are subject to change. 131 et

Thank You! ILELU-T, Y
Jennifer ¥ orov

Fram Centurion Support on bahalf of your Relationship Manager Natalia Molotkova

EFTA00493087



Hi Jennifer and thank you for looking in to this trip for us.._since | spoke with you, - has givan me tha exact flights she wants (which is what pm upg
we will dol) from rad
Lina &
Can you please chack an tha below flights for availability and if upgrade is possible to biz or first? te  with
Airp  pain
-April 8: Emirates depart JFK at 10:20pm arriva MXP at 12:15pm on 3th ort, ts
Mila for
-April 11: AF depart LIN at B:40pm arrive COG 10:10pm n Kar
(or AF depart MXP T:30pm arrive CDG 9pm if less expensiva) (LIN yna'
¥ 5
-April 15: AF depart CDG at 2pm amive JFK 4:25pm Arri tick
ving els?
- says she has a credit an AF._.| have asked her for the ticket #  Will get back to you on that. For time being, lels see what the above will
cost. Thanks 10:1
o]
I also need a ticket from London on Tuesday Bth ariving Milan around sama time would arrive (12:15pm) for — pm On
Birthday July 11, 1979, Refurn back to London an 15th around same time would depart for Paris (so either 7:30pm or 840pm) Thanks! into  Apr
Pari 3,

On Apr 3, 2019, at 3:23 PM, Ceanturion Suppcrt <[ - - = Gau 4

|, Us Centuricn Banner Airp -

1]

=

D

3
[
=

:I|1
[
" ESRBEE|

Hi

Gre
. at!
Hi -! o Her
It was a pleasura spaaking with you loday! ras E.:a
Listed balow are economy air oplions for- - | did speak with Dwlta and found there are no mileage upgrades available on any of tha Gau 't_'law
below flights. lle

AP ol
| also checked an American and Air France option but it was more than double the cost of tha Delta and Air France Oplion. ort
(CD

M
n, 8
Y9 apr
4:25 Emi

Thu, 11 &pr - Air France 1831 - Ecanamy - {Business Class Sold Out) iF:.E rate
Departing: 10:40 am from Malpansa Airport, Milan (MXP) 5

Arriving: 12:10 pm into Paris Charles de Gaulle Airport (CDG) Eﬁ 206

Joh
Maon, 15 Apr - Dalla 263 - Economy nF
Departing: 10:20 am from Pars Charles de Gaulle Airport (CDG) Kan
Arriving: 12:48 pm into Mew York John F Kennedy Airpart, [JFK) nad

Mon, B Apr - Delta 172 - Economy Arri
Departing: 5:46 pm from Meaw Yark John F Kennedy Airport, (JFK) wing
Arriving: 7:55 am into Malpansa Airport, Milan (MXP)

Airp
Your response is required to complate this reservation. Prices and availability are subject to change. ort, 10
(JF
+ Total air raservation, including taxes and fees: $2515.73. K 20
+ Tickat is refundable, change/cancellation penalty of $350.00 will apply; changes are subject to difference in fare.

EFTA00493088



Flaasa reply 1o this email and provide your autharization to proceed. 1 m

foun Me
dit w
Thank You! bast Yor
Jannifer if k
we  Joh
issu nF
From Centurion Support on behalf of your Relationship Manager Natalia Molotkova ed  Kan
L two  nad
Tivacy Statemend | Wi B ar X i mhgilE 5
To learn mre aboul s-mail sscuety or repard 8 BEpicous e-mal, pleass vl ue ol soericanpspree oo shing I,‘rj Amenca E‘F' L
& 2015 American Exprass. All rights resard n B8 e
Amarican Exprass uses 30d parfy concierge serdoe providerns who am nol authonized o act on behall of Amencan Express and you acknowledge that Amernican Express is in no say Exprass =] ort,
responsibie or labie for the actions of the serdoe prowider and the only remedy for any claims relating o seraces of products provided by the senice provider |5 against he serdoe tick I:JF
prowider and nol agairst Amenican Eapress. You are responsible for any purchases, shipping charges andror fees you @uthonze. W resersa the right io nole profs and prebrenos data
Fior sardding purposes. els - K)
B
Emi wing
Hi N rate :
5- 12
It was a pleasure speaking with you today! i 15
pm
Listed below are economy air options for [l - 1 did speak with Delta and found there are no mileage upgrades available on any of the balow ITD13 inta
flights. I_:'E; Mal
. pan
| alsa checked an American and Air France option but it was more than doubla the cost of the Delta and Air France Oplion. :n'ah 58
- Airp
|an ot
Man, B Apr - Dalta 172 - Ecanomy udin pita
Departing: 5:46 pm from Mew York John F Kennedy Airport, (JFK) Eax:a n
Armving: T:55 am info Malpensa Airport, Milan (MXP) g (WX
and F)
Thu, 11 Apr - Air France 1831 - Economy - (Business Class Sold Out) feas —
Departing: 10:40 am from Malpensa Airport, Milan (MXP) 3 [
Arriving: 12:10 pm inta Paris Charles de Gaulle Airpart (CDIG) 364
o
Man, 15 Apr - Delta 263 - Econamy Non
Departing: 10:20 am from Paris Charles de Gaulle Airport (CDG) Raf =
Amving: 12:48 pm inbo Mew York John F Kennedy Airport, (JFK) urd —
able
‘four respansa is required o completa this reservation. Prices and availability are subject lo changes. :SEEII P
+ Total air resarvation, including taxes and fees: §2515.73. Ehgu [
+ Ticket is refundable, change/cancallation penalty of $350.00 will apply; changes are subject to difference in fara. nge Thu
Please raply to this email and provide your autharization to procead. ::; A::lir
pars - Air
Thank You! i I'_:E
Jennifar nge 131
5 3 -
. . . . are Eco
Fram Centurion Support on bahalf of your Relationship Manager Natalia Molotkowva subj no
Frivacy Slalgmen | Yisithe Cenlurion Card wetsig z ect My
T lpam mores sboul s-mal sscunty or mport & suspicous e-mail, pleasas enil s al pmeneeespres s comiphsh I,j America to DE‘FI'
G 2015 Amercan Express. Al righls ressnoed N diffe arti
Arwrican Express usss Jind party conciene servics providens whi are nof suthored 1o sd on behall of Amarnican Expres and you acknowlece thal Amecican Express @ in o way Expiass R
responsiie of Rabie for the acbions of the senvice provider and the only remedy for ary caims refating o serdoes or products provided by $a serdoe provider B against the senios provider renc ng-
and not against Amenican Express. You are responsibde Tor any purchasas, shipping charges and'or fees you authorze. We reserse tha right 4o note profie and preference daia for sericing ein 24
pullpass. fare 0O
pm
Air France - Ir_nn::
Lina
+ Total air resarvation, including taxes and fees: $1412.63. te
+ Ticket is refundabla. change/cancallation panalty of $0.00 will apply; changes ara subject to differance in fare Airp
ort,
. . Mila
Far - have found the following - American Express Locator - _ i
Tua, 8 Apr - British Airways 572 - Economy (2 Seals availabla) ELIN
Daparting: 7:50 am from London Haathrow Airpart (LHR) Ari
Arriving: 10:50 am into Malpensa Airport, Milan (MXP) ving
Mon, 15 Apr - British Airways 327 - Economy 10:
Departing: 9:00 pm from Paris Chares da Gaulle Airport (CDIG) 10
Arriving: 8:15 pm into London Heathrow Airport (LHR) pm
inta
+ Tatal air reservation, including taxes and fees: $878.60 Pari
+ Mon Refundable; $80.00 GBP change fes par parson; changas are subjact to diference in fare 5
Cha
Your response is required bo complele this resarvation. Prices and availability are subject to change. ras
da
Gau
Thank You! lle
Jannifer Birp

EFTA00493089



From Centurion Support on behalf of your Relationship Manager Matalia Molotkova (CD

Hi Jannifier and thank you for looking in to this trip for us._since | spoke with you, [l bas given me the exact flights she wants (which is what wa will  —
del)

Can you please check an the below flights for availability and if upgrade is possible to biz or first? [

-April B: Emirates depart JFK at 10:20pm arrive MXP at 12:15pmon%,

-April 11: AF depart LIN at 8:40pm arrive COG 10:10pm
{or AF depart MX¥P 7:30pm arfive CDG S3pm if less expensivey T

-April 15: AF depart CDG at 2pm arrive JFK 4:25pm T

I ;= she has a credit on AF...| have asked her for tha tickat #. Will get back to you on that. Far tima baing, lets see what the above will cost. Mo
Thanks n,
15
| also need a fickat from London on Tuasday Sth arriving Milan around same timea - would arrive (12:15pm) for_ Birthday July Apr
11, 1979, Return back to London on 15th around same time [l «ould depart for Paris (so either 7:30pm or 8:40pm) Thanks! _ Air
Fra
nce
g -
Eca
i
On Apr 3, 2019, at 3:23 PM, Centurion Support <||5GNEEEEEEE - - iy
Dep
- US Centurion Banner arti
ng:
Hi 20
.
pm
It was fro
a m
pleasyr Far
- &
speaki =Nd
ng with res
you da
ioday! Gau
lle
Listed AP
balow ort
are EGC]D
BConG .
my air A
options  ¥IN0
for ¥
4.2
-ldid 2
speak PM
with it
Dela  Me
and w
found  TOF
there K
areno  Joh
mileag NF
a Kan
Hi I upgrad ned
¥
a5 )
It was a pleasure speaking with vou today! availab AP
la on ':Tjrlt:
Listad below are aconomy air options for [ - 1 did speak with Delta and found thare are no mileags upgrades available on any of the any of L
balow flights. the )
below
| also checked an American and Air France option but it was mare than doubla the cost of the Dalta and Air France Option. flighits. :uu
| also ';' i:
Mon, 8 Apr - Dalta 172 - Ecanamy phecke 0
Departing: 5:46 pm from New Yark John F Kennady Airport, (JFK) d an - b
Arriving: T:55 am inte Malpensa Airport, Milan (MXP) Americ
an and 1534
_ _ Air ed
Thu, 11 Apr - Air France 1831 - Economy - (Business Class Sold Out) France WO
Da!:ra_rling: 10:40 am fram Halpensaﬁirpﬂrl. I'u'lilarju (MXP) option 5P
Amving: 12:10 pm into Paris Charles de Gaulle Airport (CDG) butit  Erat
was f_ N
Man, 15 Apr - Delta 263 - Econamy more F_::E
Departing: 10:20 am from Paris Charles de Gaulle Airport (CDG) than
Armiving: 12:48 pm inta Mew Yark John F Kennedy Aiport, (JFK) double
the .
costof EMi
tha rata

EFTA00493090



Your respansa is required to complete this reservation. Prices and availability are subject to change. Dalta s5-
and Air
+ Total air resarvation, including taxes and feas: $2515.73. France Toda
+ Ticket is refundable, changelcancellation panally of $350.00 will apply; changas are subject to difference in fare. DOption. | air
Please raply to this email and provide your authorization to procesad. :?
Mon, 8 atia
Apr - h
Thank You! Dalta ' |
Jennifar 172 - "0
Econo g
my
Fram Centurion Support on bahalf of your Relationship Manager Natalia Molotkowva Daparti t:xs
ani] | gl Ca : gg“a and
'I'u |uum mufuabul..t u-mai murlh‘ o -uwrtaaun:-uwu w-mal, pleass pnil ue el pmoncscespres s comiphsh I-l".u America 2 {=1=1
& 2015 Amaerican Express. Al nighls resersed npm .
Arerican Express uses 3rd paty conckeqe servics providers whi ane not authonized 1o act on behall of Amencan Exproess and you acknowiodge that American Expriss i in ro way Express & fram L
responsibhs o Rabde for e acbons of the sendon provider and the only remedy Tor any ciaims. refating 10 serdoes o products provided by fe service provider i against the sendos 554
privder ard rol sgsins! Amenican Exprass. Yoo sm responsbile foar any purcheses, shippng chamges and'or Tess you aulharioe, W mesns fhe right io rote prafle and prelenecce dats Meaw 07
far sarvcrg punpoes York D.
John F Kannedy Airpart, [JFK) N
Arriving: 7:55 am into Malpansa Airport, Milan {MXP) Man
Ref
Thu, 11 Apr - Air France 1831 - Economy - (Business Class Sald Qut) und
Daparting: 10:40 am from Malpensa Airport, Milan (MXP) ahle
Arriving: 12:10 pm into Paris Charles de Gaulla Airport (CDG) o
$20
0.0
Mon, 15 Apr - Dalta 263 - Economy o
Daparting: 10:20 am from Paris Charles de Gaulle Airport (CDHG) cha
Arriving: 12:46 pm info Mew York John F Kennedy Airport. (JFK) e
fee
Your response is required bo complete this resarvation. Prices and availability are subject to change. ﬁ:
+ Total air reservation, including taxes and fees: $2515.73. :E:
+ Ticket is refundable, changa/cancellation penalty of $350.00 will apply; changes are subject to differenca in fare. nge
Fleasa reply to this email and provide your authaorization to proceed. ;ﬂ
subj
Thank You! tEd
Jannifer ;ﬂe
ren
From Centurion Support on bethalf of your Relationship Manager Natalia Molotkova ﬁ_.E
Privaecy Sabsmant | 4 f . .~ fara
Ta Iwrn e Hl.lﬂl.llf'mul'm.lri‘ﬁ' ar rupu‘l-:l sumpicknm gl please visil us Ganaepres comphishing. I.rj America
B 2015 American Express. bl ights essned m
Amarican Express uses 3rd party conolerge serdce providers who are not authorized to act on behall of Arerican Express and you acknostedge that Amernican Express is in no say resporsble or Expiass @ Air
liabie for the actions of the serdoe provider and the only remady far any claims relating to sersces oF products provided by thie sendoe provider S agalinst fhe serice provider and nol agairsl Amarican
Expraes, You are respensbls for any purchases. shippmg chamee faas you sulharize, We msans the right o robe profle and prelemnce dets far sendcng pupoase Fra
[, -Us Centurion Banner I nes
Hi I
‘. « Total air
Greal! Here is what | have held - reservation,
including
bon, B Apr - Emiratas 206 - Economy 'Mﬂf‘i and
Departing: 10:20 pm from Mew York John F Kennedy Airport, [JFK) 5“:1-2 "
Arriving: 12:15 pm into Malpensa Airport, Milan (MXP) . Tlv:.kéut i;
refundable,
Thu, 11 Apr - Air France 1313 - Economy changalcan
Daparting: 8:40 pm from Linate Airporf, Milan (LIN) callation
Arriving: 10:10 pm into Paris Charles de Gaulla Airport (CDG) penalty of
£0.00 will
Mon, 15 Apr - Air France & - Economy apply;
Dweparting: 2:00 pm from Paris Charles da Gaulle Airport {CDG) G"E'"EFEF ot
Arriving: 4:25 pm into New York John F Kennady Sirport, (JFK) ?Dre =ub)
| found it best if we issued two separate fickats - F:Iil‘fferanna
in fara

Emirates -

+ Total air resarvation, including taxes and fees: $640.70
+ Men Refundable; 5200.00 change fee par parson; changes are subject to difference in fare

Air France -

+ Tolal air resarvation, including taxes and fees: $1412.63.
+ Ticket is refundabla. change/cancellation panalty of $0.00 will apply; changes are subject to differance in fare

or [ have found the following - American Express Locator - [ NN

For I

hawa found

the

following -
Amarican
Express
Locator -

Tua, 8 Apr -

British

Airways
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Tua, 8 Apr - Brilish Airways 572 - Economy (2 Seals availabla) ar2 -

Dwparting: 7:50 am from London Heathrow Airport (LHR) Economy

Arriving: 10:50 am into Malpensa Airport, Milan (MXP) (2 Seals
availabla)
Daparting:

bon, 15 Apr - British Airways 327 - Economy

Daparting: 9:00 pm from Paris Charlas da Gaulle Airport (CDIG) I‘Truﬁnl?l am
Arriving: 8:15 pm into London Heathrow Airport (LHR) ) cedon
+ Total air reservation, including taxes and fees: $978.60 2;53::"'{0'-"
+ MNon Refundable; $60.00 GBP change fee per parson; changes are subject to difference in fara {Llr-IIJR]
Your response is required lo complete this resarvation. Prices and availability are subject to change. ':"Ergl']"gm
into
Thank You! H.alpensa
i Airport,
Jannifer o
{MXP)

From Centurion Support on behalf of your Relationship Manager Natalia Molotkova

Hi Jennifer and thank you for looking in to this trip for us...since | spoke with you, - has given me the exact flights sha wants (which is what
wa will dal) -
Mon, 15
Can you please check aon the below flights for availability and if upgrade is possible to biz or first? Apr - British
Airways
-April B: Emirates depart JFK at 10:20pm arrive MXP at 12:15pm on 9th 327 -
Economy
-April 11: AF depart LIN at 8:40pm arrive COG 10:10pm Daparting:
{or AF depart MXP 7:30pm arrive CDG 9pm if less axpansive) 9:00 pmi
fram Paris
-April 15: AF depart CDG at 2pm arrive JFK 4:25pm Charles de
Gaulla
- says she has a credit on AF_..| have asked her for the ticket #. Will get back o yvou on that. For tima being, lets see what the above will  Airport
cast. Thanks (CDG)
Arriving:
| also need a tickat from London on Tuasday Sth arriving Milan around same tima would arrive (12:15pm) for [ G 215 pm
Birthday July 11, 1878, Return back to Landon on 15th arcund same tima waould depart for Paris (so either 7:30pm or B:40pm) Thanks!  into London
Haathrow
Airport
(LHR]

+ Total air
On Apr 3, 2019, at 3:23 PM, Centurion Support < |G - - resarvation,
including
l# U5 Centurion Banner :::z-..s and
$878.60
+ Man
Refundable
. §60.00
GBP
changsa fes
pEr person;
changas
are subject
o
diffarence
in fara

Your
response is
required ta
complets
this
resarvation.
Prices and
availability
are subject
o change.

Thank You!
Jennifer

From
Canturion

. Support on
Hi behalf of

your
It was a pleasure speaking with you today! Ralationshi

p Manager
Listed below are aconomy air options for - - | did speak with Della and found thare are no mileage upgrades available on any of the Matalia
bealonw flights. Molatkova

| also checked an American and Air France option but it was more than doubla the cost of the Delta and Air France Oplion.

EFTA00493092



Hi Jannifer

Mon, 8 Apr - Delta 172 - Economy and thank

Departing: 5:46 pm from New Yoark John F Kennady Airport, (JFK) you for

Armving: T:55 am info Malpensa Airport, Milan (MXP) laoking in
o this trip
forus...

Thu, 11 Apr - Air France 1831 - Economy - (Business Class Sold Out) -
Departing: 10:40 am from Malpensa Airport, Milan (MXP) since |

Arriving: 12:10 pm into Paris Charles de Gaulle Airpart (CDG) EF":"’E' with
- -
Mon, 15 Apr - Delta 263 - Economy given me
Departing: 10:20 am from Paris Charles da Gaulle Airport (CDG) the exact
Armving: 12:48 pm into Mew York John F Kennaedy Airport, (JFK) flights she
wants
{which is
Your respansa is required to complete this reservation. Prices and availability are subject to change. wihat wa
will dal)
+ Total air resarvation, including taxes and fees: §2515.73.
+ Ticket is refundable, change/cancellation panally of $350.00 will apply; changas are subject to difference in fara. Can you
pleass
Please raply to this email and provide your authorization to procesad. check an
the balow
flights for
Thank You! availability
Jennifar and if
upgrada is
possibla to
Fram Centurion Support on bahalf of your Relationship Manager Natalia Molotkova biz or first?
Frivacy Staigment | Wisilthe Centuron Cand websieg T &,
T laam mons sbout s-mal sscunity o report & suspicius e-mail, plaass vail us el prmeicecesprese comiph=h l': Arnerica _A'p.nl &
2015 Amercan Expreas A1 rghles resscoed n Emirates
Arwcican Exprass uses Snd pary conciarge ssodos providen sh are roll sutheozed 19 8d on behall of Amancan Exprass and you acknosledige thal Serican Esprass @ in ro way Express & dEl:IEI't JFK
seapornEibie or Rabls lor e actions of the sendce provader ard the only remedy for sy claims relaling o sarvices or procucts provided by e gerice provider B against the sandce
provider and rof @gainst Amercan Express. You ane responsible for any purthases, shipping charges and'or fees you auiharize. We resensa the night ko note profile and preference data at 10:20pm
) for senicing purposes. arrive MXP
at 12:15pm
on 9th
+i [N
-April 11:
It was a pleasura speaking with you ioday! :I‘fl;apar‘l
LIM at
Listed balow are economy air oplions for [l - | did speak with Delta and found there are no mileage upgrades availables on any of the below 3_4';"“
Mights. arriva CDG
| also checked an American and Air France opfion but it was more than double the cost of the Delta and Air France Option. :fr:m:pm
dapart MXP
T30
Mon, 8 Apr - Delta 172 - Economy e ODG
Daparting: 5:46 pm from Mew Yark John F Kennedy Airport, (JFK) Spm if lass
Arriving: 7:55 am into Malpaensa Airport, Milan {MXP) expansiva)
Thu, 11 Apr - Air Franca 1831 - Economy - (Businass Class Sald Out) -April 15:
Departing: 10:40 am from Malpensa Airport, Milan (MXP) AF depart
Arriving: 12:10 pm into Paris Charles de Gaulla Airport (CDG) CDG at
2pm arrive
JFK
bon, 15 Apr - Delta 263 - Economy 4:25pm
Daparting: 10:20 am from Paris Charles de Gaulle Airport (CDHG) ’
Arriving: 12:46 pm into New York John F Kennedy Airport, [(JFK) B
says she
. . . . ) P . has a credit
Your response is required bo complete this resarvation. Prices and availability are subject to change. on AF .|
h ked
+ Tatal air reservation, including taxes and fees: $2515.73. h:':?narsthe
+ Ticket is refundable, changa/cancellation penalty of $350.00 will apply; changes are subject to differenca in fare. lickat #
Will gt
Fleasa reply to this email and provide your authaorization to proceed. ba:lzkﬁ you
on that.
| For time
Than_k Yau! being, lats
Jannifer sae what
fhe above
) . . . will cost.
From Centurion Support on bethalf of your Relationship Manager Natalia Molotkova Tharks
I.'-. y Etabomant | Wisk thae Cx E wihslin
T learn more about o-mal D;Lhri.jlﬂrl'::’ﬁﬂ'l a sspkious oomall, ploase visi us af arer canespress phishing. [';Meﬂm | also naed
B 2015 American Express. Al rights esersed el n a tickat

Amerioan Express uses Ird party conolonge serdce prowiders who are not auihorined b act on behall of Srerican Express and you acknosiedge fhod Ameroan Express ks in no say
reaponeble ar lable far the adicns of the sarics provider and Fe anly mmedy lar any clama relabng 16 senveces of produda provided by the ssoics provider is sgains! the aarice provider Express B fraom
and nal agairal Areecan Expreas, You are mepansibls for any purchases, shipping changes andior feed. you suthonzs, We ressces the rghl 1e nole profiks aed pralesncs data for seradng

London an
—— Tuasday
Gth arriving Milan around sama time [l wowd arive (12:150m) for [ . &iday July 11, 1979, Retumn back 1o London an 15th around

same tima wiould depart for Paris (so either 7:30pm or B:40pm) Thanks!

EFTA00493093



OnApr 3, 2019, at 3:23 PM, Centurion Support <|l5GNGNGEEEEEEEE - -

[,7US Centurion Banner

Hi-! Hi-

It was a pleasura speaking with you ioday! ::4:"::;;
Listed balow ara ecomomy air options for [ - | did speak with Dalta and found there are no mileage upgrades availabla on any of the Epeaé:ag ':""th
below flights. you loday:
| alsa chacked an American and Air Francs aption but it was mors than double the cost of the Dalta and Air Eranca Oplion. ';;“ziﬂb“"’“‘
air aptions far
Mon, 8 Apr - Delta 172 - Economy .-
Departing: 5:46 prm from Mew York John F Kennedy Airport, [JFK) EE:; a‘:'d
Arriving: 7:55 am into Malpansa Airport, Milan {MXP) faund thera
ara nd mileage
Thu, 11 Apr - Air France 1831 - Economy - (Businass Class Sald Qut) upgrades
Daparting: 10:40 am from Malpensa Airport, Milan (MXP) available on
Arriving: 12:10 pm into Paris Charles de Gaulla Airport (CDG) any of the
below flights.
bon, 15 Apr - Della 263 - Economy
Departing: 10:20 am from Paris Charles de Gaulle Airport (CDG) L:':%ii‘:‘:d
Arriving: 12:46 pm info Mew York John F Kennedy Airport. (JFK) and Air France
option but it
Your response is required bo complete this resarvation. Prices and availability are subject to change. E"::hmﬂ;han
. . . . . . cast of the
Total air raservation, including taxes and fees: $2515.73. Desdta and Air

+ Ticket i fundable, chal Iy ellati Ity af 335000 will ly; ch bject to diffa in fare. .
i i rafun & ngalcanc on penalty of 3 will apply; changes are subject to difference in fare France Option.

Fleasa reply to this email and provide your authaorization to proceed.

Mon, B Apr -
Thank Yau! E;'ﬂba 172 -
Jannifer nanmy
Departing:
5:46 pm from
) . . . Mew York
From Centurion Support on bethalf of your Relationship Manager Natalia Molotkova John F
Pr Sxatmmenl | . Coarel vanhsiln Kannedy
T lnarn mors o baul -mail securily ar reporl & suspicios. a-msil. pleass visil us 8 sreccanse e [zhishing. I""- AMerica ﬁ'lx"-L IJFK}
0 F015 Amarican Expresa, All ighis esaned “ n Arriving: 7:55
Amurican Exprass uses Jrd parly concisngs serdce providers who are nal sutharized 16 el on beball of Srercan Express and you acknowdedge thal Amarnican Express is in no sy int
respensible or labte for the acicns of e servioe prowider and the anly emady far any clams relaing b senvices of products provised by he serice provider s against e sorvice Exprass @ AM N0
provetder and nol agars! Amencan Express. You ane msporsiie for ary purchases, shipping changes andior fees you authorize, Ve resera the nght lo note profie and preference data Mﬂpﬂrﬁa
for servicing purposes. A-'Fx:"-L Milan
[MXP)
Thu, 11 Apr - Air France 1831 - Economy - (Business Class Sold Out)
Departing: 10:40 am from Malpensa Airport, Milan (MXP)
Arriving: 12:10 pm into Paris Charles de Gaulle Airport (CDG)
Man, 15 Apr - Delta 263 - Economy
Departing: 10:20 am from Paris Chares de Gaulle Airport (CDG)
Arriving: 12:46 pm into New York John F Kennedy Airport, (JFK}
Your responsa is required o complete this reservation. Prices and availability are subject to change.
+ Total air resarvation, including taxes and fees: $2515.73.
+ Ticket is refundabla, change/cancellation panalty of $350.00 will apply; changas are subject to diference in fara.
Please raply to this email and provide your authorization to proceed.
Thank ¥ou!
Jannifer
From Centurion Support on behalf of your Relationship Manager Natalia Molotkova
:I'n it;lnm-;u;:ré al.m:ul;u-t':\;l s-anurlhorru;uﬂ.a :!.J..splnuus a-mal, pleaso visk us @ amedcanosoes ohish I;: Armerica
2015 Amancan Exprass. Al nghts ressarvind n

Arwmrcan Express waes Snd pardy corcisrge serais providan who s nel authenzed b acl on bahall of Amenican Exprass and you sckiowiadge thal Sreccan Expreas & m no way responsibls or labls for e Express &
actians of the sarvce provadar and the orly remedy Tor sy Gaims relaling b seciGes or products provaded by The asrdics provides B againel he senvice provader ard fol agained Amenican Exprass, You am
ragporaiiie for ary purchasss, shipping changss andior Teas you authorze, We reaer The dghl ko note prolie and prefecencs dala Tor sardcing purposss,

EFTA00493094



