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Hi [l & Rich -
I hope you're both doing well!

I wanted to reach out and let yvou know that we have a new account manager, Jose Torres (ce’d), that has joined
our team at Apple Business.

Going forward he will be taking lead on your Apple Business Account.

Jose will be reaching out to you in order to setup an introduction call where he can get to know more about your
business and how he can support you in purchasing, deploying and managing vour technology.

The team at Apple Business Upper East Side and myself are still here to help you out - so vou can still connect
with us when you need local support, but Jose will be your main point of contact moving forward.

If you have any questions, please feel free to let me know.
Talk soon! ==

Best Wishes,

Martin O'Brien
Business Expert
Apple Upper East Side

Office Hours: M-F, 3am-5pm
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