From: "Natalia Molotkova" _’
To: " -
subject: [ INEG—_—

Date: Thu, 11 Apr 2009 20:48:57 <0000

L S Centurion Banner

Just did. Done, amail on ils way.
Regards,

Matalia (Matasha) Malolkava
Cenlurion Relationship Manager

Hours: Maon through Friday 9AM-530PM EST

Super. Thanks. Rush exchange is you can. Ha is all over me

Sant from my iPhone

On Apr 11, 2019, at 4:40 PA, Natalia Maolotkova <||EIEGNGNEEEEEEEEEE - - -

l# US Centurion Banner

Hera is the disclosura, you agreed for axchange. No nead fro upgrade, original ticket was issued in business.

Regards,
Matalia (Malasha) Mololkaova
Canturion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

thanks you for vaiding Jet Blue.
Pleasa purchase lickel as shown below. thanks

On Apr 11, 2019, at 1:47 PM, Natalia Molotkeva <||5EzGN - -

L+ US Centurion Banner

OK, Jet Blue ticket is voided.

Your response is required to complete this reservation. Prices and availability are subject to change.

* Total air reservation, including taxes and fees: $0.00 (even exchange).

* Ticket is refundable, changes are subject to difference in fare.

* Tue, 16 Apr - Aeroflot 103 - Business - 9h 25m

Departing: New York John F Kennedy Airport, [JFE) at 7:20 pm

Arriving: Moscow Sheremetyevo Airport (8V0) at 11:45 am (on the 17 Apr]

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Malolkava

Cenlurion Relationship Manaiaf

Hours: Man through Friday 9AM-530PM EST

do exchange on the tickel instead! | forgol il was parially used! thanks.

EFTA00493865



“tickat MY to Mascow for [l was fully refundable | bought with Harrisen last night. Can we void entire ticket including the Jet Blua she will not use. Then
buy mew Aaroflol Took it in aconomy flax prce tag? The flighl locks fine

Tickat, you issuad last night, was exchange, so | can do partial refund, if any lelt (you know haw it is with partially usad tickets, thay will reprise it as ona
way and refund the rest, if there is anything lelt), or exchange existing. You still wanl 1o cancel parlially use lickel and issue FLEX fare in coach?

Ticket on Jet Blue was issued yeslerday, so yes, will void it.
Regards,

Matalia (Natasha) Molotkava
Cenlurion Relationship Manager

Hours: Man through Friday 9AM-530PM EST

To lzam mare abaut e-mai security or report a suspiCoUs. o-mail, please visit us at shing. L America
© 2015 Amercan Express. Al ighls reserved n
Myrerican Expross uses 3rd party concierge serdos providers who ane not authonzed o act on behal of smencan Express and you acknow ledge that Amencan Express i in no way responsible or lable Exprass &

for the actions af the serdoe provider and the only remedy for any claims redating o services or products provided by the serdos provider |s against the sensce provider and not against Amenican Express.
“You are responsible for any purchases, shippng chamges andéor fees you authorize. We reserve the right 1o note profile and prederence: data for serdcing purposes.

OK, Jet Blue ticket is voided.

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $0.00 (even exchange).

= Ticket is refundable, changes are subject to difference in fare.

* Tue, 16 Apr - Aeroflot 103 - Business - 9h 25m

Departing: New York John F Kennedy Airport, [JFE} at 7:20 pm

Arriving: Moscow Sheremetyevo Airport (8%0) at 11:45 am (on the 17 Apr)

Please reply to this email and provide your authorization to proceed.

Ragards,

Matalia (Natasha) Molotkova
Cenlurion Relalionship Manager

Hours: Mon through Friday 9AM-530PM EST

do exchange on the tickel instead! | forgol it was partially used! thanks.

icket MY 1o Moscow for [l was fully refundable | bought with Harrison last night. Can we void entire tickat including the Jet Blue she will not use. Then
buy new Asrcdlol Took it in economy flex price tag? The flight looks fine

Ticket, you ssued last nighl, was exchangs, so | can do partial refund, if any laft (you know how il is with partially used tickets, thay will reprise il as one
way and refund the rest, il there is anything lafl), or exchange existing. You still wanl to cancel parlially use ticket and issue FLEX fare in coach?

Ticket on Jet Blue was issued yesierday, so yes_ will void it

Ragards,
Matalia (Natasha) Molotkova
Cenlurion Relalionship Manager

Hours: Mon through Friday 9AM-530PM EST

¥ Slalnme Vistt I 1 A1) | =Y
Tor learn mone about e=mail securnty or repor a suspioious emall, please wisit us at I,'_.j America
& 2018 Amencan Express. Al ighls reserved n
Arranican Exprags udes Ind pamy concirge sardce providen who ane rol aulhoized 1o &0 on bahall of Amancan Expreas and wou acrcdedge hat Ameccan Express i in no way meaponaibls o ekl Exprass [
o the actiona of he aervice proider and the orly meesdy Bar any clarms relaling i sendces of products prosided by the sardos prowiden is againgd e sarvice providas and fol againg] Arerican
Exprasa. You am reepaneble o any purchasas, shipping charges and’on Tees vwou aulhcize, Wa ressng the rghl 1 nele pralie ard prefannce Gata fr aardcng pupeass

Hera is the disclosure, you agreed for exchangs. Mo need fro upgrade, ariginal licket was issued in businass.

Regards,
Matalia (Matasha) Malotkava
Centurion Relationship Managar

EFTA00493866



Hours: Man through Friday 9AM-530°0M EST

thanks you for vaiding Jet Blua.
Please purchase lickel as shown below. thanks

On Apr 11, 2019, at 1:47 PM, Natalia Melotkeva <] NG - -
|»US Centurion Banner

OK, Jet Blue ticket is voided.

Your response is required to complete this reservation. Prices and availability are subject to change.
* Tatal air reservation, including taxes and fees: $0.00 [even exchange).

= Ticket is refundable, changes are subject to difference in fare.

* Toe, 16 Apr - Aeroflot 103 - Business - 9h 25m

Departing: New York John F Kennedy Airport, (JFK] at 7:20 pm

Arriving: Moscow Sheremetyevo Airport (SVO) at 11:45 am (on the 17 Apr)

Flease reply to this email and provide your authorization to proceed.

Regards,

Malalia (Matasha) Malatkava
Cenlurion Relationship Manager

Hours: Man threugh Friday QAM-530PM EST

do exchange on the lickel instead! | forgot it was parially used! thanks.

-ticket MY to Moscow for Il was fully refundable | baught with Harrison last nighl. Can we void enlire lickel including the Jel Blue she will not use. Then
buy new Aeraflol Took it in economy flex price tag? The flight leoks fine

Tickel, you issued last nighl, was exchange, so | can do partial refund, i any lefl {you know how il ks with partially used lickels, they will reprise it as one
way and rafund the rest, if there is anything left), or exchange existing. You still wan! to cancel partially use ickel and issue FLEX fare in coach?

Ticket on Jel Blug was issued yesterday, so yes, will void it
Regards,

Matalia [Matasha) Malatkava
Centurion Relationship Managar

Hours: Man threugh Friday QAM-530PM EST

To leam marne aboul e-mal securty or repart & suspidous e-mail, please visi us at as 3. Lr_.: AMmenca
£ 2018 Amencan Express. Al righls reseraed n
Araccan Exprats paes 3nd pary conGenge sarios provakem who sre nol sulheized 1o ac on behall ol Arecicen BExprees ard you acknowiadge Thal Amancan Expraas @& in no way respansble of kabla Express L3
fier the aclione ol 1he saraes provider ard the only remedy foe any daime melaling o sersdces o products provaded Dy The semvice proveder @& sgairl e sacvice pravider and nil agaral Amancan Expréas

Wi B ragpaneble for any purchases, ghipping chargas andicn Teas you aulhorze, W ressnse Lhe fghl 1o nobe prolie aed predamsncs Gata far g Gng puiposas

OK, Jet Blue ticket is voided.

Your response is required to complete this reservation. Prices and availability are subject to change.
* Taotal air reservation, including taxes and fees: $0.00 (even exchange).

* Ticket is refundable, changes are subject to difference in fare.

* Tue, 16 Apr - Aeroflot 103 - Business - 9h 25m

Departing: New York John F Kennedy Airport, (JFE] at 7:20 pm

Artiving: Moscow Sheremetyevo Airport [8VO) at 11:45 am (on the 17 Apr)

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

EFTA00493867



Cenlurion Relationship Manager

Hours: Man through Friday 9AM-530°KM EST

do exchange on the licket inslead! | forgot it was partially used! thanks.

-tickat WY o Moseow for Il was fully refundabla | baught with Harrison last night. Can we void anlire tickal including the Jel Bluae she will not use. Than
buy new Aaroflat Teok it in econcmy flex price ag? The Mlight leoks fine

Ticket, you issued last night, was exchange, so | can do parial refund, i any lefl {you know haw il is with partially used tickets, they will reprise it as ane way
and rafund the rast, if there is anything left), or exchange existing. You still want to cancal partially use tickel and issue FLEX fare in coach?

Tickat on Jet Blue was issued yesterday, so yes will void il.

Regards,
Matalia (Matasha) Malolkova
Cenlurion Relationship Manager

Hours: Man through Friday 9AM-530°KM EST

1 tmment | WisiLt niy ard wehs 5
To leam mare abaul e=mall securty or report a SUSpiooLs e-mail, please visit us at shing. || AMETCA
£ 2N B Amencan Express. Al righls resersed n
Arveerican Expros e Ird pany concirge serdos providen who ans nof sulheized 1o st on behall of Senarican Exprees and vou acinowiedge thal Amancan Express i in ne way responsile or fable e Expeaze @
U acfions of P service pranider and the orly remedy Tar ey clars rebaing 10 services of products pronided By he gerdcs provider is againg] (he sardos provides ard nal againg] Aearnicen Esproes You
arg resporEible Tor any puichases, shipping changes andlor feas you suthonze, Wa rederve Tha nght 1o fale prafle and praferance dala Mo samicing punposes

EFTA00493868



