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To: 

Cc: Bella Klein -1 

Subject: Fwd: Guest Name- CF#-

Date: Wed, 15 May 2019 01:36:50 +0000 
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HI I have pre paid for your room at the Ritz. I requested 2 beds. Your confirmation number is 
Check in on 17th check out on 19th. 

Begin forwarded message: 

Cr >
From: "RC, Osaka Japan Room Reservation" 
Subject: RE: Guest Name- 
Date: May 14, 2019 at 9:03:02 PM EDT 
To: Irma T Jakubowski 
Cc: 

Dear Irma, 

Thank you for calling earlier. 
It was nice to talk with you. 

As I told you on the phone, I am sending the link for the payment of the room charge which including taxes and service 
charge. 
Could you proceed the payment from it. 

https://www.0553.jp/shorten/m3YzixzD 

Moreover we will charge the incidents to Ms. on spot. 

If you have any questions or requests, please do not contact us again. 

Your Sincerely, 

Yuko Sekiguchi 
Room Reservation 
The Ritz-Carlton, Osaka 
2-5-25 Umeda, Kita-ku, 
Osaka, Japan 530-0001 
T 06 6343 7000 F 06 6343 7099 
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La Bale awarded One-Star in the Michelin Guide Kyoto Osaka + Tottori 2019 

Splendido awarded 2018 Top Italian Restaurant In Osaka by Gambero Rosso 

This communicotion contains information from The Ritz-Corltan Hotel Company, L.C.C. that may be confidential. Except for personal use by the intended recipient, or 
os expressly authorized by the sender, any person who receives this information is prohibited from disclosing, copying, distributing, and/or using it. If you have 
received this communication in error, please immediately delete it and oll copies, and promptly notify the sender. Nothing in this communication is intended to operate 
os on electronic signature under applicable law. 

ho receives this information is prohibited from disclosing, copying, distributing, and/or using it. If you have received this communication in error, please immediately 
delete it and all copies, and promptly notify the sender. Nothing in this communication is intended to operote as an electronic signature under applicable law. 
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From: Irma T Jakubowskl  
Sent: Wednesday, May 15, 2019 9:47 AM 
To: RC Osaka la an Room Reservation 
Cc: 
Subject: RE: Guest Name- CF#-

Hello, 

Can you please send me a third party form to prepaid the room reservation for Please let us know what's all 
needed to provide to prepaid the room. Thank you very much I 

Best Regards, 

Irma Jakubowski I Associate Relationship Manager 
American Express Centurion Servicing 
2401 W. Behrend Dr Suite 55 Phoenix AZ 85027 

Ext 56699 2 
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American Express made the following annotations 

"This message and any attachments are solely for the intended recipient and may contain confidential or 
privileged information. If you are not the intended recipient, any disclosure, copying, use, or distribution of the 
information 

included in this message and any attachments is prohibited. If you have received this communication in error, 
please notify us by reply e-mail and immediately and permanently delete this message and any attachments. 
Thank you." 

American Express a ajoute le commentaire suivant le 

Ce courrier et toute piece jointe qu'il contient sont reserves au seul destinataire indique et peuvent renfermer 
des renseignements confidentiels et privilegies. Si vous n'etes pas le destinataire prevu, toute divulgation, 
duplication, utilisation ou distribution du courrier ou de toute piece jointe est interdite. Si vous avez recu cette 
communication par erreur, veuillez nous en aviser par courrier et detruire immediatement le courrier et les 
pieces jointes. Merci. 
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