
From: "Natalia Molotkova" 

To: 

Subject: Purchase Joscha's tickets...NGATVD 

Date: Fri, 17 May 2019 22:18:44 +0000 

2US Centurion Banner 

OK 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

Hours: Mon through Friday 9AM-530PM EST 

I LOVE that the airlines want to connect a cell phone number to tickets! Will this be for every airline both domestic and international? 
Joscha's cell is 
Please issue ticket as stated below! 

On May 17, 2019. at 6:02 PM. Natalia Molotkova 

Centurion Banner 

wrote: 

Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation, including taxes and fees: $2492.33. 

• Ticket is non-refundable, $300.00 change penalty applies plus difference in fare 

• Tu., 9 Jul - Lufthansa 455 - Economy - 10h 543m 
Departing; San Francisco Intl Airport, (SFO) at 2:55 pm 
Arriving; Frankfurt am Main Airport (FRA) at 10:45 am Wed, 10 Jul 

Wed, 10 Jul - Lufthansa 104 - Economy - Oh 55m 
Departing; Frankfurt am Main Airport (FRA) at 12:15 pm 
Arriving; Munich Airport (MUC) at 1:10 pm 

• Fri, 12 Jul - Lufthansa 2040 - Economy - lh 5m 
Departing; Munich Airport (MUC) at 2:10 pm 
Arriving; Berlin Tcgcl Airport (TXL) at 3:15 pm 

• Sun, 18 Aug - Lufthansa 454 - Economy - Ilh 25m 
Departing; Frankfurt am Main Airport (FRA) at 10:25 am 
Arriving; San Francisco Intl Airport, (SFO) at 12:50 pm 

Please reply to this email and provide your authorization to proceed. 

I will need his cell phone number or email, airline requires it: 

On June 1. 2019. the new regulations of IATA Resolution 830d will enter into force. These changes mean that travel agencies will be obligated to actively 
request the travelers contact information for every flight booking. The contact information will be provided to the airines in order for the airline to contact the 
passenger directly in the event of any flight modifications and to be able to inform them about flight changes. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9Aki-530PM EST 

ah! thank you@! 
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Yes, on it. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha...we can Purchase Joscha's tickets! 

Begin forwarded message: 

From: *American Express Traver ctabaryi§dnyamextraval r  nj> 
Subject: Itinerary for BACH1JOSCHA 09JUL19 NGATVD 
Date: Ma 16.2019 at 11:35:21 AM EDT 
To: 

FLIGHTS I HOTELS I CARS I CRUISES 

Thanks Joschal Your reservation is confirmed. 

Enjoy your trip! 

RECORD LOCATOR: NGATVD 

YOUR TRIP DETAILS 

DO NOT REPLY TO THIS EMAIL. The message was sent from a notification only address trial 
cannot accept incoming messages. U you have any questiore. please contact Centunon Travel 

Service at 

If airline tickets are purchased for this itinerary: 

Airline Baggage Fee/Rules may apply and can be accessed by visiting: 

tdIPILLECOSOIMP2=LOLCOMalaggage 

Other Information 

• CITIZENS OF GERMANY MUST CARRY A VALID PASSPORT 
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San Francisco to Frankfurt 
FLIGHT UI 455 

DEPARTING ARRIVING 

Tue. Jul 09 2019. 02:55 PM Wed. Jul 10 2019. 10:45 AM 

San Francisco Frankfurt 

San Francisco International (SFO) Frankfurt International (FRA) 

Lufthansa 
Oporatod By latinansa 

Non-stop 

Duration:10 Hrs 50 Mins 

Depanure TennInal:Ternunal International 

Arrival Termlnal:Tenanal 1 

FLIGHT CONFIRMATION 

Luftnansa. 07B7BIA 

Frankfurt to Muenchen 
FLIGHT UI 104 

FLIGITT INFORMATION 

I Economy Gins 

Altbus Industrie A380-800 

Meals: Meals 

Bagger: 1PC per Mull 

DEPARTING ARRIVING 

%/Mtl. Jul 10 2019. 12:15 PM Wee. Jul 10 2019. 01:10 PM 

Frankfurt Muenchen 

Frankfurt International (FRA) Franz Josef Strauss (MLIC) 

Lufthansa 
Oparatod By Ltdmansa 

Non-stop 

Duration:55 Mins 

Departure TennInakTerMnal 1 

Arrival Termlnal:Tennetal 2 

FLIGHT CONFIRMATION 

Luftlansa: 07B7BIA 

Muenchen to Berlin 
FLIGHT UI 2040 

FLIGHT INFORMATION 

T Economy Glass 

PdbuS Industrie A321 

Meals: Snack 

Bagger: 1PC per sauft 

DEPARTING ARRIVING 

Fa. Jul 12 2019. 02:10 Na Fa. Jul 12 2019.03:15 PM 

Muenchen Berlin 

Franz Josef Strauss (Mut) Berlin-Tegel/ Otto Ltenthal (TXL) 

EFTA00495295



Lufthansa 
Cpn•M!E By Militant's 

Nonstop 

Duration:1 Hr 5 Mins 

Departure TerrnInal:Temunal 2 

FLIGHT CONFIRMATION 

Lufthansa: 0787BIA 

Frankfurt to San Francisco 
FLIGHT LH 454 

FLIGHT INFORMATION 

T Economy Class 

Airbus Industrie A321 

Meals: Snack 

Baggage: 1PC per adtdi 

DEPARTING ARRIVING 

Sun. Aug 18 2019. 10.2SAM Sun. Aug 18 2019. 12:50 PM 

Frankfurt San Francisco 

Frankfurt International (FRA) San Francisco International (SFO) 

Lufthansa 
O90tatod By unzansa 

Non-stop 

Duratlon:11 WS 25 Mins 

Departure Termlnal:Terminal 1 

Arrival Termlnal:Temvnal International 

FLIGHT CONFIRMATION 

Lufthansa: 07B7BM 

JOSCHA BACH 

FLIGHT INFORMATION 

T Economy Class 

Airbus Industrie A380-800 

Meals: Meals 

Baggage: 1PC per adult 

TRAVELLER INFORMATION 

NEED EMERGENCY ASSISTANCE ON YOUR TRIP? CALL THE GLOBAL ASSIST HOTLINE 

When you travel more than 100 miles from home. you have 24/7 medical. legal. financial or other select 

emergency coordination and assslance services. including medical and legal referrals. PP; 

XXXXXXXXXXI. cash wires and more. Card Members may be responstle for the costs charged by 

third-party service prowlers. 

1400433-AMEX (toll-free)1.715-343-7977 (deed-dial collect). 

Manage Your Trip 
View and manage your Trip by logging 

onto American Express Travel. 
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Lazy and F it informatcn for Travel 

American Express recommends that you periodically review www.visacentral.com for the most up to 

date and accurate entry/exit requirements for your travel destination. Due to frequent changes. 

American Express cannot guarantee the accuracy of the Information provided and expressty disclaims 

any liability for any inaccurate or incomplete information contained on that site. 

You may receive customer service emails even if you have requested not to receive email marketing 

offers from American Express. For deters about our e-mail practices, please review the Amerman 

Express Privacy Statement at wirmiamericianeweasicomlprivacy

See attached Itinerary PDF or lirk for full terms and conddions. 

PDF itinerary attachment. 

If you are unabte to view the PDF attachment. ensure you have Adobe Acrobat Reader. Refer to 

website below to download and install this free software. 

hlip:/Awirw.adote.com/productsracrobaffreadslep.hbnl 

Thank you for choosing American Express Centurion Travel Service and have a pleasant trip. 

Please be advised that certain mandatory hotel-imposed charges. Including. but not limited to. daily 

resort or facility fees. may be applicable to your stay and payable to the hotel operator at check-out 

from the property. You may wsh to inquire with the hotel before your tap regarding the existence and 

amount of such charges. 

Liability Statement. American Express Travel Related Services Company. Inc. and its parent. 

subsidiaries, affiliates and representatives (collectively. 'Amex) act as an agent for travel suppliers and 

you understand and agree that Amex shall not be sable for any loss. Injury. expense or damage to 

persons or property resulting. directly or indirectly, from (1) the acts of omissions of travel suppliers. 

Including but not limited to delays. overbooking's. cancellation of services. cessation of operations. 

accidents or failures of equipment. or changes in fares, itineraries or schedules: or (2) acts of God. 

fires, earthquakes, floods. climatic aberrations. acts of governmental authontes. civil unrest. strikes. 

riots. theft. disease. accidents or failures related to the public interne!. telecommunications lines or 

facilities, or third party technology systems. or any other cause beyond the control of Amex. 

Intermediary Disc!owe. Amex assists you in finding travel suppliers and making arrangements that 

meet your individual needs. We consider various factors in identifying travel suppliers to you and 

recommending specific itineraries. In this role. we are acting as an independent Mud party and not as a 

fiduciary. We want you to be aware that certain suppliers pay us commissions as well as incentives for 

reaching sales targets or other goals. and from time to time may also provide incentives to our travel 

counselors. Certain suppliers may also provide compensation to us for venous marketing and 

administrative services that we perform for them. such as granting them access to our marketing 

channels. participating in marketing programs and supporting technology initiatives In addition. we 

receive compensation from suppliers when customers use the American Express Card or other 

American Express products to pay for supplier products and services. From time to time we may enter 

into other business relationships with suppliers and these arrangements, including levels and types of 

compensation and incentives we recewe. are subject to change. In identifying suppliers and 

recommending itineranes. we may consider a number of factors, including supptier availability and your 

preferences. The relationships we have with suppliers may also influence the suppliers we identify and 

the Itineraries we recommend. 

California State Seller of Travel Registration Number: 1022318 Washngton State Seller of Travel 

Registration Number: U13117600.169694. Iowa: TM 669 Registered Iowa Travel Agency. 
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DISCOVER EXTRAORDINARY TRAVEL EXPERIENCES 

AT AMERICAN EXPRESS TRAVEL 

Contact Us I Privacy Statement

To team more about °mina security or report a suspcious e-meai. ;geese visit us 

at amedcanexlxes  We kindly ask you I1C4 to reply but nstead contact us ve Customer Ca 

O2018 Amencan Express All rights reserved. 

Pr”sr.y 4,41.4”.0{1\10a e.. ettAn(11Cautl omtmla 
TO Nem MON abOut e-MilleieuntY Or Meat a SUBladOUS Baal. pleb* Sit ea al arm....^.....i.D•somernv,..).,,,, America 

0201$AmerkenExrest Al rights reserved 
Angolan DIXON um 3rd party anelerge Servo) pCnelerrl wen nC4touth0rlied IS  On behalf OtAmerican Express and you acknoMedge Mal American EVION is in newsy feapcnsitna or liable Express (g, 
for Me warms of the sante monde and to one remedy la any claims relating to semces or products 'Wadded err the sewer, pewee is aganst the saver, provider and not against amoncan Ewe's 
You are rosporebta ter any pschauts. sispcog charges aunt tees you authorize. Woresone the right know veto and preference data ear sonnong purposes. 

Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation, including taxes and fees: $2492.33. 

• Ticket is non-refundable, $300.00 change penalty applies plus difference in fare 

• Tue, 9 Jul - Lufthansa 455 - Economy - 10h 50m 
Departing: San Francisco Intl Airport, (SFO) at 2:55 pm 
Arriving: Frankfurt am Main Airport (FRA) at 10:45 am Wed, 10 Jul 

Wed, 10 Jul - Lufthansa 104 - Economy - Oh 55m 
Departing; Frankfurt am Main Airport (FRA) at 12:15 pm 
Arriving: Munich Airport (MUC) at 1:10 pm 

• Fri, 12 Jul - Lufthansa 2040 - Economy - 1h 5m 
Departing: Munich Airport (MUC) at 2:10 pm 
Arriving: Berlin Tegel Airport (TXL) at 3:15 pm 

• Sun, 18 Aug - Lufthansa 454 - Economy - 11h 25m 
Departing: Frankfurt am Main Airport (FRA) at 10:25 am 
Arriving: San Francisco Intl Airport, (SFO) at 12:50 pm 

Please reply to this email and provide your authorization to proceed. 

I will need his cell phone number or email, airline requires it: 

On June 1.2019. the new regulations of IATA Resolution 830d will enter into force. These changes mean that travel agencies will be obligated to actively 
request the travelers' contact information for every flight booking. The contact information will be provided to the airlines in order for the airline to contact the 
passenger directly in the event of any flight modifications and to be able to inform them about flight changes. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationshipp Manager 

Hours: Mon through Friday 9AM-530PM EST 

ah! thank youi! 

Yes. on it. 

Regards. 
Natalia (Natasha) Mololkova 
Centurion Relationship Manager 
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Hours: Mon through Fdday 9AM-530PM EST 

Hi Natasha...we can Purchase Joscha's tickets! 

Begin forwarded message: 

From: *American Express Traver <gingwygmyamextravel corn> 
Subject: Itinerary for BACHM0SCHA 09JUL19 NGATVD 
Date: May 16.2019 at 11:35:21 AM EDT 
To: 

FLIGHTS I HOTELS I CARS I CRUISCS 

Thanks Joscha! Your reservation is confirmed. 

Enjoy your trip! 

RECORD LOCATOR: NGATVD 

YOUR TRIP DETAILS 

DO NOT REPLY TO THIS EMAIL. This message was sent horn a notifcaton orgy 3C.2 - 

cannot accept Meaning messages. If you have any questions. pease contact Centurion t• 
Service at 1 

H amine tickets we purchased fa this Wenn,: 

Aldine Baggage Fee/Rules may apply and can be accessed by waking: 

is s://myamextmvel.conybaggace

Other Information 

• CITIZENS OF GERMANY MUST CARRY A VALID PASSPORT 

San Francisco to Frankfurt 
FLIGHT LH 455 
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DEPARTING ARRIVING 

Tue. Jul 09 2019. 02:55 PM Wed, Jul 10 2019. 1045 AM 

San Franosco Frankfun 

San Franosco International (SFO) Frankfun International (FRA) 

Lufthansa 
Operated By liAnanse 

Non-stop 

Duration:ID His 50 Mins 

Departure Terminal:Terminal International 

Arrival Ten/gnat:Terminal I 

FLIGHT CONFIRMATION 

Lufthansa: 0767611 

Frankfurt to Muenchen 
FLIGHT LH 104 

FLIGHT INFORMATION 

T Economy Class 

Airbus Industrie A38G800 

Meals. Meals 

Baggage: 1PC per adult 

DEPARTING ARRIVING 

Wed. Jul 10 2019,12:15 PM Wed. Jul 10 2019.01:10 PM 

Frankfurt Muenchen 

Frankfurt International (FRA) Franz Josef Strauss (MUG) 

Lufthansa 
Operated By LkNents 

Non-stop 

Duration:55 Mins 

Departure Terminal:Terminal 1 

Arrival Terminal:Terminal 2 

FLIGHT CONFIRMATION 

Lufthansa:07;37BM 

Muenchen to Berlin 
FLIGHT LH 2040 

FLIGHT INFORMATION 

T Economy Class 

Airbus IrKlustrle A321 

Meals: Snack 

Baggage: 1PC per adult 

DEPARTING ARRIVING 

Fri. Jul 12 2019.02:10 PM Fri. Jul 12 2019.03:15 PM 

Muenohen Seitro 

Franz Josef Strauss (MUG) ~In -Terser !Otto Lilienthal (TXL) 

Lufthansa 
0~S Ny 1.41r,anf..) 

Non-stop 

Duration:1 Hr 5 Mins 

Departure Termlnal:Tecninal 2 

FLIGHT INFORMATION 

T Economy Class 

Airtus Inclustrle A321 

Meals. Snack 

Baggage: 1PC per adult 
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FLIGHT CONFIRMATION 

Lufthansa: OTEITBM 

Frankfurt to San Francisco 
FLIGHT LH 454 

DEPARTING ARRIVING 

Sun. Aug 18 2019. 10:25AM Sun. Aug 18 2019. 12:50PM 

Franldurl San Francisco 

Frankfurt Intemabonal (FRA) San Francisco International (SFO) 

Lufthansa 
()waled ay 1.O1)nis 

Non-step 

Duration:11 Hrs 25 Mire 

Departure Terminal:Terminal 1 

Arrival Temanal:Terminal Intematbnal 

FLIGHT CONFIRMATION 

Lufthansa: 07B7BM 

JOSCHA BACH 

FLIGHT INFORMATION 

T Economy Class 

Airbus Imlustde P.380-800 

Meals: Meals 

Baggage: 1PC per adult 

TRAVELLER INFORMATION 

NEED EMERGENCY ASSISTANCE ON YOUR TRIP? CALL THE GLOBAL ASSIST HOTLINE 

When you travel more than 100 mles from Mme. you have 24/7 medical. legal. financial or other select 

emergency coordination and assistance services. including medical and legal referrals. PPN 

XXXXXXXXXXL Cash wires and more. Card Members may be responsible for the costs charged by 

third-pany service providers. 

1400433-AMEX (toll-free) 1.715.343.7977 (direct-dial ailed). 

Manage Your Trip 
View and manage your Trip by logging 

onto AMMIGALLSRLIBILLECII. 
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Eafry and W:ot Infer/nation for Travel 

American Express recommends that you penodically review kwor.Veacentral.com for the most up to 

date and accurate entry!exit requirements for your travel destination. Due to frequent changes. 

American Express cannot guarantee the accaacy of the information provided and expressly disclaims 

any liability for any inaccurate or incomplete information contained on that site. 

You may receive customer service mails even if you have requested not to receive email marketing 

offers from Amencan Express. Far details about our e-mad practices. please review the American 

Express Pnvacy Statement at www.americanexpress.comipervacy

See attached itinerary PDF or Ink for fu3 terms and Conditions. 

PDF Itinerary attachment: 

If you are unable to view the PDF attachment. ensure you have Adobe Acrobat Reader. Refer to 

webs$e below to download and install this free software. 

Muliwww.adobe.00rniproluctscaaobattreadstep.html

Thank you for choosing American Express Centunon Travel Service and have a pleasant tnp. 

Please be advised that certain mandatory holeHmposed charges. including. but not united to. daily 

resort or facility fees. may be applicable to you' stay and payable to the hotel operator al check-out 

from the properly. You may wish to inquire with the hotel before your trip regarding the existence and 

amount of such charges. 

Liability Statement American Express Travel Related Services Company. Inc. and its parent 

subsidianes. affiliates and representatives (collectively. 'Amex') act as an agent for travel suppliers and 

you understand and agree that Amex shall not be liable for any loss. awry. expense or damage to 

persons or property resulting. directly or indirectly. from (1) the acts of omissions of travel suet:glom, 

including but not limited to delays. overbooking's. cancellation of services, cessation of operations, 

acodents or failures of equipment. or changes in fares. itineraries or schedules: or (2) acts of God. 

fires, earthquakes. floods, dinatic aberrations, acts of governmental authorities, civil unrest, strikes. 

rots, theft. *sense. accidents or failures related to the public Internet. telecommunications lines or 

facadies. or third party technology systems. or any other cause beyond the control of Amex. 

Intermediary Disclosure. Amex assists you in finding travel suppliers and making arrangements that 

meet your individual needs. We consider various factors in identifying travel suppliers to you and 

recommending wale itoeranes. In this role, we are acting as an independent third party and not as a 

fiduoary. We want you to be aware that certain suppliers pay us commission as well as incentives for 

reaching sales targets or Other goals, and from tine to time may also provide incentives to our travel 

counselors. Certain suppliers may also provide compensation to us for various marketing and 

administrative services that we perform for them. such as granting them access to our marketing 

channels. participating in marketing programs and supporting technology initiatives. In addition, we 

receive compensation from suppliers when customers use the American Express Card or other 

American Express products to pay for supplier products and services. From lime to time we may enter 

into other business relationships with suppliers and these arrangements. inducing levels and types of 

compensation and incentives we receive. are subject to change. In identifying suppliers and 

recommencing itineranes. we may consider a number of factors. including supplier availability and your 

preferences. The relationships we have with suppliers may also influence the suppliers we identity and 

the itineraries we recommend 

California State Seller of Travel Registration Number, 1022318. Washington State Seller or Travel 

Registration NuMber USIN600469694, Iowa TAW 669 Registered Iowa Travel Agency. 
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DISCOVER EXTRAORDINARY TRAVEL EXPERIENCES 

AT AMERICAN EXPRESS TRAVEL 

Contact Us I IsilVeey SIMeillent

To learn more about e-mai Secunty or report a susPkraus emeal. Please vs[ US 

M amencaneepres peanhiste0. YTe lonely ask you rot ba reply but instead contact us Ma Custom Ca 

Er 2018 American Express. NI rights reserved 

r'r   cArNtr”r• I V • ry..•,, . 
To leem metro 000 anal seaerly repartesiapieete e-rnek MSS. stet ve et 'is.' ,s0L.t...2 , i n America 

O 2015 Anleikan Express arl rtles reserved n 

Pmedoen EwenWM 3rd petty co-tape ~a provdere cab toe na frulbeited badon behalf& Amerken Expres end yea. trchncybxbe Met American Express is in no ray ~ibis or asbh log Express 0 
re emcee et the service provider and me pay remedy for any dams rotates to sonless a modal movidal by me service provider is against ma some, provider and not agars)Ammon Express. Tou 
as responsible for any purchases. shipping Chagos argide lees you "'Nut We "nova the ede= 13 nobs %torte and Prakranaa lala la< sorvcing PerPoses 
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