From: "MNatalia Molotkova" _“
To: " -
Subject: Change ticket || { 242Y 19 [ (ccd hotel & train ticket!)
Date: Thu, 23 May 2009 16:47:27 4000

Attachments: _.pllt'

e IS Centurion Banner

Ticket issuad, see altachment.

Ragards,
Matalia (Natasha) Molatkova
Canturion Relationship Managear

Hours: Mon through Friday BAM-530PM EST

text File Atlachment === Attachmeant 3.html, 1219777 bytes. Added to incident

Sorry, thera is a tickating fee as wall, total 3334 95, And | need her phona number, please.

Ragards,
Matalia (Matasha) Molatkova

Canturion Relaliunﬁhii Manaﬁr

Haowrs: Mon through Friday 93AM-530PM EST

text File Atlachment === Attachment 2. html, 12168063 bytes. Added to incident

Ramind me CID.

Sun. 2 Jun. 19 02:01 PM LOMDOMN ST-PANCRAS
0517 PM PARIS NORD

$327.00

Product Conditions

From LOMDOMN ST-PAMCHAS to PARIS NORD
Eurastar 8030 - Resarvation included

1 x Standard Pramier Laisura
Isolated Window, Coach 001, Seal 075

Rafunds/axchangas are subject to a T% administrative fee in addition to the following conditions.

Rafunds: Mon refundabla.

Exchangeas: If ticket nol used, axchangeabla before frain depariure date for a fixed fee of 50 EUR per segmeant, per passengar, and by paying the differance in
prica with the next available fare in the same or higher class of service, and no refund if price decreases. Thereafter, no exchange allowed.
Rafunds/Exchanges when applicabla, are performed by thea issuing office, and exchanges can also be donea at any Eurostar station.

Ragards,
Matalia (Matasha) Molatkova

Canturion Relalinnﬁhii Manaﬁr

Haowrs: Mon through Friday 8AM-530PM EST

text File Atlachment === Attachmeant 1.html, 1209702 bytes. Added to incident

1st class - $327, Premiar - $365.00
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Ragards,
Matalia (Matasha) Molatkova
Canturion Relationship Managar

Hawurs: Mon through Friday 83AM-530PM EST

lats do 2:01pm
can | have prica of premium economy and biz? (or is it first?)

On May 23, 2019, at 11:48 aM, Matalia Molotkova <||GNNEEEE - - -
e US Centurion Banner
Trains are:

Al 2:01pm or 3:31pm, which one? What class?

Regards,
Matalia (Matasha) Molotkava
Canfurion Ralationship Manager

Hours: Mon through Friday 9AM-530PM EST

Ok, warking on train.

Regards,
Matalia (Matasha) Molotkava
Canfurion Ralationship Manager

Hours: Mon through Friday 9AM-530PM EST

for the mamant we will not book this hotal for L. researching her to stay with a friend instead. _.

train ticket next! )

On May 23, 2019, at 10:11 AM, Natalia Meletkava <[ | A - -

e US Centurion Banner

Holal:

Your responsa is requirad to complete this reservation. Prices and availability are subject to change.
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NTI
INTERCONTINENTAL LOMDON PARK MNE
OME HAMILTON PLACE PARK LAME NTA
LONDON GB WiJ 7Y L
LD
CLASSIC ROOM ND
" 428.00 EFF 30M&Y - 31MAY oM
435.00 EFF 31MAY - 0ZJUN FAR
K
= Estimated total for hotel reservation: GEP1307.00. Daily resort and additional fees may apply. 0N
E
SUPERIOR ROOM Ha
" 468.00 EFF 30MAY - 01JUN MIL
495.00 EFF 01JUM - D2JUN TO
N
+ Estimated total for hotel reservation: GEP1437.00. Daily resort and additional fees may apply. PLA
CE
FPAR
DELUXE ROOM K
" 518.00 EFF 30MAY - 31MAY LAN
525.00 EFF 31MAY - 01JUN E
565.00 EFF 01JUM - D2JUN Lo
ND
+ Estimated fotal for hotel reservation: GBP1613.00. Daily resort and additional fees may apply. oM
GB
EXECUTIVE ROOM Wil
" 545300 EFF 30MAY - 31MAY
555.00 EFF 31MAY - 01JUN TaY
619.00 EFF 01JUN - 02JUN
+ Estimated total for hotel reservation: GBP1727.00. Daily resort and additional fees may apply.
CLA
Cancellation policy - 1 days prior to arrival. 55l
c
RO
Please raply to this email and provide your authonzation o procead. oM
Regards, 424,
Matalia (Matasha) Molotkova oo
Ceanturion Halaﬁunshii Manaiar
Hours: Mon through Friday 2AM-530PM EST EFF
30M
AY -
JM
Ay
graat. thanks
. 439.
On May 23, 2018, at 2:40 AN, Natalia Molotkova <]|5zGNGNNEEEEEEEEEEE - - a0
| )5 Centurion Banner
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wor S1M
king AY -
an D24
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0K, warking on train and hotal next. fees
may
Ragards, appl
Matalia (Matasha) Malatkova .
Cantunion Relationship Manager

Houwrs: Mon through Friday 8AM-530FPM EST

k=)

FE

Greal! Please issue tickel as stated below. thanks Can BIO
furio R

. n RO

On May 23, 2019, at 9:35 AM, Natalia Molatkova <[ - = Ral OM

atio

| U5 Centurion Banner nshi 468,

Man
agea

EFF
30M
Y -
014
UN

4549,
on

EFF
014
UN

0z2J
UN

BFE

=3

=

=
*

Exsti
mat
ed
rign. total
far
hote

24

B

Let's start with air first:
resa

ruali
o
GB
P4
arao

Your responsee is required to complete this reservation. Prices and availability are subject to change.
» Taotal air reservation, including taxes and fees: $0.00 (exchange with refund of $38.70).
* Ticket is refundable, changes are subject to difference in fare.

* Thu, 30 May - British Airways 6 - Business - 12h 25m el
Departing: Tokyo Narita Airport [NET) at 12:55 pm ¥

Arriving: London Heathrow Airport [LHR) at 5:20 pm :?ED
and
addi
tion
Regards, al

Matalia (Matasha) Molotkova fees
may

Cenfurion Ralationship Manager
.

Hours: Mon through Friday SAM-530PM EST (87

Please reply to this email and provide your authorization to proceed.

good to know. .

hoping you fael good as new asap!
DEL
LIES

RO
oM
a14.
on

Moarmning, thank you | | am OK.

Waorking on exchange.

EFTA00495709



Regards,

Matalia (Matasha) Molotkova

Cenfurion Ralationship Manager EFF
30M

Hours: Maon through Friday 9AM-530PM EST J1M
AY

. . . Hou 529,
Maming. Hope yau are faeling ok.!! We need to changs [l ticket to London to depart on May 30. Also can we book her a regularroom &t . oo

the intercontinental hotal in London May 30-Juna 2. Then she needs a train ticket from London o Paris departing around 2:30pm.

Frid EFF
ay I1M
9 AY -
M- 01J
530 UM

FLMGHTS HOTELS CARS CRUISES

SB5.
on

Gra

atl  gfF
Pla gy
ase
T
lick Un
at

as

stat .

ed  Esfi
bels o

tha yotal

Thanks | Your reservation is confirmed. nks  for

hote
o wour frip!

Enjoy your frip! On  raee

rvati

¥ o oo

GB
RecOrRD LOCATOR: |IIEGEGEGE 2 g

19 qag

YOUR TRIP DETAILS 93 pai
reso

00 NOT REFLY TO THIS EMAIL. This message was senl from a nolificalion only address that N~_E|t and
cannol aceept incoming messages. I you hawve any questions, please contacl Centurion Travel alia addi
Service at 1- NG tian
al

fens
If airline tickets are purchased for this itnerary: <n iy

Aifine Baggage FealRules may apply and can be accessad by wisiling atal appl
hitts iy arme i aved. comibagpage . ¥.

ok exe
owE cu
o Ty

Other Information € /o
L
[ein] i

544,
« CITIZEWS OF FRAMCE MUST CARRY AWVALID PASEPORT te:

EFF

Let 30M

. AY -
Paris to Osaka e

atar 1M

FLIGHT AF 182 t A

wit
h
air 558.

firat OO
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DEPARTING

Thu, May 16 2018, 01:55 FM
Paris

Charles De Gaulle [(CDGE)

Air France

Cipmralad By Ar Frarce

Mor-stap

Duration:11 Hrs 50 Mins
Departure Terminal: Terminal 2 F

Arrival Terminal: Termina

FLIGHT CONFIRMATICN

Air France: _

Tokyo to London
FLIGHT BA 6

DEPARTING
Fri, May 31 2018, 12:55 PM
Tokyo

Marila Inernaticnal Arporl (MET)

British Airways

Cipsralisd By Brilizh Arwins
Mar-slap

Duration:12 Hrs 25 Mins
Departure Terminal: Terminal 2

Arrival Terminal: Terminal 5

FLIGHT CONFIRMATICN

Eritish Airaiays: _

ARRIVING

Fri, May 17 2019, 08:45 AM
Csaka

Kanzai Inbernational {KEX)

FLIGHT INFORMATION
Your Seats: 108

W Premium Ecanomy
Bosing TT7-200/Z00Er
Meals: Meals Snack

ARRIVING

Fri, May 31 2019, 05:20 PM
Londan

Lesdon Heathrow (LHR)

FLIGHT INFORMATION
Your Seats: 11J

C Busineas Class
Bosaing TET-9
Meals: Meals

Baggage: 2PC per adull

TRAVELLER INFORMATION

NEED EMERGEMNCY ASSISTANCE ON YOUR TRIP? CALL THE GLOBAL ASSIST HOTLINE

When you travel more than 100 miles from home, you have 24/7 medical, legal, financkal oF ollver salect
emeargency coordination and assistance servicas, includng medical and legal relerrals, PP
KOO K]L, cash wires and more. Cand Memibers may e reggansible for e costs charped |.'N

third-pany service providers.

1-800-333-AMEX (1oll-tree) 1-JNN (direct-dial collect).

You
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View and manage your Trip by bogping
onto Arperican Exgress Traved.

Eniry and Exil Information fer Travel

Armerican Express recommends that you periodically review www.\Visaceniral.com for the most up to
dabe and accurate eniryest reguiremerits for your travel destination. Duwe 1o frequent changes,
Armarican Express cannol guarantes the accuracy of the informalion provided and expressly disclasms
any liability for any inaccurate of incomplete information contained on that site.

Yau may receive cuslomer serdce emals even il you have requested nol to receive email marketing
offers from American Express. For details about our e-rail pracices, please review the Amencan
Express Privacy Statement al www.americanexpress. comiprivacy

See altached Rinerary POF or link Tor full terms and conditions.

POF ilinerary attachment:
Il you are unable b view the PDF allachmen, ensure you have Adobe Acrobal Reader. Refer o
websile below o download and inslall this free software.

hitp. fwwa adobe comiprodects/acrobatreadslap. hirml

Thank you far choosing Amenican Exprass Centurion Traved Seevice and have a pleasant trip.

Please be advised thal cartain mandslory hobel-impesed charges, including, but nat limibed to, daily
regadt of faclity fees, may be applicable b your stay and payable 1o the hatel aperator al cheek-oul
froam e propesty. You may wish 1o inguine wilh the hotel before your Trip regarding the existence and
armaurl of such changes.

Liabilty Statement. American Express Travel Related Sandces Comgany, Inc. and its parent,
subsidiaries, affiliales and representatives (collectively, "Amex") acl as an agent for travel suppliers and
you understand and agres that Amex ghall not be Eable for any loss. injury, expenss o damage o
parsons of propesty resulting, direclly of indirectly, from (1) the acte of emissions of ravel suppliers,
including but not irited to delays, overbooking's, cancellation of services, cessation of operations,
accigents or talures of eguiprment, or changes in fanes, iineranes or achedules; or (2] acls of God,
fires, earthquakes, loods, elimatic aberrations, acts of governmental authorties, civil unrest, stikes,
riats, thelt, disease, accidents or lailures related to the pubkc interned, lelecommunications lines o
tacilities, or third pary technology syslems, or ary other cause beyond the control of Ames.

IMermediary Dischosure. Ameax assials you in finding travel suppliens and making arangements that
meel your individual needs. We consider various factors in idenlifying travel suppliens to you and
recommmending specific iinerares. In this role, we are acting as an independent third party and not as a
fiduciary. We want you 1o be aware that certain suppliers pay us commissions ag well as incentives for
reaching sales targets or ather goals, and from time 1o time may also provide incentives to our travel
eounselors. Certain suppliers may also provide compensation 1o us for vanous manketing and
administralive sarvices that we perform for them, such as granting them acceas to our markeding
channets, parcipating in markeling programs and supporing technology infliatives. In acdition, we
receive compensation from suppliers when customers use the American Express Card or other
Armarican Express products o pay for supglier products and sendces. From time bo time we may arber
into other business relationshipe with suppliers and these arrangements. including levels and types of
compensalion and incentives we receive, are subject 1o change. In identifying supplers and
recomemending ilineraries. we may consider a number of {sctors. including sugplier availability and your
preferemnces. The relationships we have with suppliers may slss influsnce the suppliers we identity and
e ilineraries we recommend.

Califomia State Seller of Travel Registration Number: 1022318, Washington State Sellar of Traved
Fegistration Number: UBIWE00459604. lowa: TAS 659 Registered lowa Travel Agency.
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DISCOVER EXTRAORDINARY TRAVEL EXPERIENCES

-~ \ ; 187
AT AMERICAN EXPRESS TRAVEL 7}
ayy
-09
ay
< R Cen
furic
I - n
Ral
atio
nshi
Tip b moee skt s-mud secyrily ar reporl 8 Eespicous s-mal, pless vail v al Lo America P
i 2015 Amadcan Express. Al nghls resened n Man
Ararican Express uses Ird parfy concengs serdon providers who ane not authonzed 4o act on behall of Arrencan Express and you acknoswdedge that Amenican Express is in no way Express & age
resporsitie of Babbe for fhe actons of the serdor prosider and the only remedy for any ciaims relafing o senices o products prowided by e serdoe provider is against te serdo
provider ard rof against Amencan Express. You are responsibbe for any porchases, shipping changes andior fees you authonze. We mesene th night B nobe prolie and preferencs data r
for servicing punposes.
Let's astart with air firat: Hou
rs:
Your response is required to complete this reservation. Prices and availability are subject to change. Bdon
thro
* Total air reservation, including taxes and fees: $0.00 (exchange with refund of $38.70). ugh
Frid
* Ticket is refundable, changes are subject to difference in fare. a;,l
a8
* Thu, 30 May - British Airways 6 - Business - 12Zh 25m M-
Departing: Tokyo Narita Airport (WRT) at 12:55 pm 510
Arriving: London Heathrow Airport (LHE) at 5:20 pm =Y
EST
Flease reply to this email and provide your authorization to proceed.
nala
Regards, lig.
Matalia {Matasha} Molotkova mal Ore
Canturion Ralationship Managear otk 2t
— " than
e kS
Haouwrs: Mon through Friday 9AM-530PM EST arhy
rion. o
n
com Ma
¥
good to know... 23,
hoping you feal good as new asap! 20
19,
at
9:4
0
Morning, thank yau , | am OR. AM
Warking on axchanga. Nat
alia
Mol
Ragards, otk
Matalia (Matasha) Maolotkova ova
Canturion Relationship Manager <0
E atel
=R
Houwrs: Mon through Friday 9AM-530FM EST mid
otk
ova
(87 @f
&n
Marning. Hopa you are fealing ok.!! We need o change- ficket to London to depart on May 30. Also can we book her a regular room at the ;]?? uri
intercontinental hodel in London May 30-June 2. Then she neads a train ticket from London to Paris departing arownd 2:30pm. Do on
ar =
m=
Wro
te:
0K,
war
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king

an
e FLIGHTS OTELS | CARS | {RUIZES frain

and

next

Reg
ards

Hou Mat
rs:  alia
Mon (Mat
thro ash
ugh a)

Frid Mol
ay otko

B-
530
FM

Thanks ! Your reservation is confirmed. EsT

Enjoy your frip!

Qoo
recORD LocaToR: INNEGINEG ﬁ.—.tg
WL
hiopi
YOUR TRIP DETAILS ng
yau
feal

00
0D MOT REPLY TO THIS EMAIL. This message was sanl from a nobfication only address that 3 as

cannol accep! incoming messages. H you have any queslions, please contact Cenlurion Travel now
service at 1-| R asa

Pl Can
W airline lickels are purchased lor this tinarary: furia
Airline Bagpgage Fes/Rules may apply and can be accassed by visiling: n

bt i yamedrayvel conybagaaps aﬁl':?é

Moar nshi

\ Man
than age

Other Information

« CITIZENS OF FRAKNCE BMUST CARRY A VALID PASEPORT
War
king
an
[=kaH
han
Paris to Osaka ge.

FLIGHT AF 202

Reg
ards

DEPARTING ARRIVING MNat
Thil, May 16 2018, 01:55 PM Fri. May 17 2018, 0845 AM alia
Paris Osaka {Mat
ash
a)

kdal
atko @
va eniu

&
3

Charles De Gaulle (CDG) Kansal International [KIX)

IEE:|§_E|

Mir France FLIGHT INFORMATION
Ciparaled By Ar Francs Your Seats: 108

Mon-atogn W Premium Economy

EE|

Druration: 11 Hrs 50 Mins Boeng 777-200/200Es
Departure Terminal: Terminal 2 F Meals: Meals Snack

Arrival Terminal:Terminal 1

EFTA00495714



FLIGHT CONFIRMATION

air France: [ NN

Tokyo to London

FLIGHT BA B

DEPARTING ARRIVING

Fri, May 31 2019, 12:55 PM Fri, May 31 2018, 0520 PM
Tekoyio Lomdan

Marita Inlermational Aigart (MRET) Lomdon Haathirow (LHR)
British Alrways FLIGHT INFORMATION
Qparabed By British Araays Your Seats: 11
Mon-stog = Business Class
Duration: 12 Hrs 25 Ming Boeing 78T-8
Departure Terminal: Terminal 2 Meals: Meals

Aurrival Terminal: Terminal 5 Bapgage. 2P0 per adull

FLIGHT CONFIRMATION

British Airaaya: [ NN

TRAVELLER INFORMATION

E-TICKET

NEED EMERGENCY ASSISTANCE ON YOUR TRIP? CALL THE GLOBAL AS3IST HOTLINE

Vilhean you travel mone than 100 miles Trom home, you have 2407 meadical, legal, inancial or olher salect
emearjency codrdination and assistance sarvices, induding medcal and legal referrals, PPN
IOCOOOOOOCKT, cash wires and more. Card Members may be regpongible for ihe costs chamed by

third-party Service providers.

1-800-333-AMEX (toll-free) 1- N |direct-dial colbac),

View and manage your Trip by logging

onlo Amencan Express Travel.
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Enbry and Exil Infarmation for Travel

American Express recommends hat you periodically review wws Visaceniral.com for the most up bo
dabe and accurate enlrylexil requirements for your ravel destination. Dee 1o frequent changes,
American Express cannol guarantes the accuracy of the information provided and expressly dsclaims
any liability for any inaccurate of incomplets infarmation contained on that site.

Wiou may receive cuslomear sanice emails even if you have requeslad nol 1o receive amail markating
offers froem Armerican Express. For details aboul owr é-mail praclices, please review the Amenncan

Express Privacy Slalement al wiwe, ameficanexpress comigrvacy

Sae aftached ilinerary PDF of lnk for full tarms and conditians.
FOF itnerary altachment:
If you are unable to view the POF attachment, enswe you have Adobe Acrobal Reader. Refer o

websile below to download and inslall this Tree soflware.

hilp: weww adobe. conpraductstacm batireadsben himl

Thank you for choosing American Express Centurion Travel Service and have a pleasant tig.

Pleage be advised thal cartain mandatory hobel-imposed charges, nduding, but mol limited s, daily
resaet of facility fees, may be applicable 1o your slay and payable o the hoted aperalor at eheck-out
Trom the property. You may wish o inguire with the holel before your trip regarding the exstence and
amount of such charges.

Liability Statement. American Express Travel Relaled Services Company, Inc. and its parent,
subsidaries, affiliates and representatives (collectively, "Amex™) act as an agent for iravel suppliers and
youl undergtand and agres that Ames shall not be listle for any loss, injury, expense of damage o
persons of property resulling, direclly or indirectly. fram (1) the acts of amigssions of travel supgpliers,
inchuding but not limiled to delays, overbooking's, cancellation of services, cassation of operations,
accidents or lalures of equipment, or changes in lares, Eneraries or schedules; or (2) acls of God,
fires, earthquakes, Noods, climatic abarrations, acte of governmental authonties, civil unrest, strikes,
riots, thelt, disease, sccidents or failures refated o the public internet. lelecommunications lines of
Tacilities. or third pary technology systems, or any olher cause beyond the contral of Armes.

Intermediary Disgclhsune. Armex asaists you in inding fravel suppliers and making arangements that
meet your individual needs. We congider variows fectors in idantitying fravel sugpliens to you and
recommending specific itneranes. In this rale, we are acting as an independent third party and nat as a
Tidueiary. We wanl you to be aware that certain suppliers pay us commissions ag well as ncentives for
reaching sales targets or ofher goals, and from Lime 1o time may also provide incentives to our travel
counselors. Certain suppliers may also provide compensation te us for various marketing and
adrinistrative serdces that we perfarm for them, such as granting them acoess fo owr maketing
channels, participating in markeling pregrams and supporting technology initiatives. In addtion, we
receive compensation from suppliers when customers use the American Express Card or ather
Ammerican Express products 1o pay for supplier products and services. From time to lime we may enter
into ather business relationships with euppliers and these arrangements, including levels and types of
compensalion and incentives we receive, are subject 1o change. In identifying suppliers and
recommending ilinerafes, we may consider a number of Tactors, including supglier availabidity and your
preferances. The relalionships we have with suppliers may also influence the suppliers we identify and
the itineranes we recommend.

Callomia State Seller of Travel Registration Mumber: 1022318, Washingtan State Seler of Travel
Regiatration Mumber: UBING004EI694. lowsa: TAR BB Regstered lowa Travel Agency.
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Pari .70)
DISCOVER EXTRAORDINARY TRAVEL EXPERIENCES Zﬂp

artin =
AT AMERICAN EXPRESS TRAVEL g Tic
aro ket
und is
2:30 refu
pm. nda
ble,

cha
nge
a
are
aub
ject
to
diff
ere
nce
| America in

|
Toa |isaarms ocrs aboul e-mail acurity or repor 8 suspitous e-mail, ploass visilus 8t
020G American Express. All rights resered n fare
Amarican Expross uses 3nd party concierge servics providens who ane nol authorized (o act on behalfl of American Express and you acknostedge thal Amencan EXphess is in no way Express &
responsibie or lable tor the actons ol the senico provider and the only remaedy for any daims redating to services or products provided by the servioos provider s aganst the serice provider
and nol agairst Amencan Expross. You ane respensibio Tor any purchases, shipping charges andior fees you authonze. We reserse the night 1o nole profile ard profenence data for senacing
PURCSES -

e 1S Centurion Banner Ih
30
Ma
!’ -
Brit
ish
Air
Way
8 6

Bus
ine
“ -
1Z2h
25

Dep
arti
ng:
Tok
yo
MNar
ita
Air
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|NR
T]
at
12:
55
pIm
Arri
Let's start with air first: vin

Your response is required to complete this reservation. Prices and availahbility are subject to change. Lon

don
* Total air reservation, including taxes and fees: $0.00 (exchange with refund of $38.70). Hea

thr
* Ticket is refundable, changes are subject to difference in fare. ow

Air
* Thu, 30 May - British Airways 6 - Business - 1Zh 25m part
Departing: Tokyo Narita Airport (NRT) at 12:55 pm |LH
Arriving: London Heathrow Airport (LHE) at 5:20 pm R

at

Flease reply to this email and provide your authorization to proceed. )

pm
Ragards,

Matalia (Matasha) Maolatkova

Canturion Relationship Managear Fle
repl

Houwrs: Mon through Friday 9AM-530PM EST ¥ to
this
em
ail
and

good to know... i
pro
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hoping you feal good as new asap! vide
you

aut
hori
zati
on
o
pro
oee
Ragards, d.
Matalia (Matasha) Maolatkova

Maorning, thank you , | am OK.

Warking on axchanga.

Canturion Relationship Manager Rag
Houwrs: Mon through Friday 9AM-530FM EST NI‘_E“
alia
{Mat
ash
a)
Marning. Hopa you are feeling ok!! We need to change [ tck=t to London to depart on May 30. Also can we book her a regular room at Mol
tha intarcontinantal hatel in London May 30-June 2. Then she neads a train ticket from London to Paris departing around 2: 30pm. atka
va
= FLIGHTS | HOTELS AF CAL
Can
furic
n
Ral
atio
nshi
Thanks ! Your reservation is confirmed. P
Man
aga
r
rReCORD LocaTOR: [N
YOUR TRIP DETAILS
DO WOT REPLY TO THIS EMAIL. This message was sant fram & notification only address that
cannot sseepl ncoming messages. Il you have any questions, please conlact Cenfurion Travel
Service at 1 NG
I airline ickels are purchased for this Rinerarny
Alrline Bagpage Fes/Rules may apaly and can be accessed by visiling:
hbps iy amexiravel com/bagoags nata
lia.
mal
otko
¥a
@
Other Information enfy
rion.
com

=« CITIZEMS OF FRANCE MUST CARRY A VALID PASSPORT
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Paris to Osaka
FLIGHT aF 282

DEPARTING
Thu, May 16 2010, 01:55 PM
Parig

Charles De Gaulle (COGE)

Ajr Franca

Operated By Alr France

\\.
Duration: 11 Hrz 50 Mins
D partiuire Terminal: Terminal 2 F

Arrival Terminal: Terrminal 1

FLIGHT CONFIRMATION

Air France: [ NN

Tokyo to London
FLIGHT BA &

DEFPARTING
Fri, May 31 2019, 12:55 PM
Tokyo

Marita Inbermational Airport (MET)

British Airways

Operated By Briish Alreays

Mon

Duration: 12 Hrs 25 Minz

Departure Terminal: Terminal 2

Arrival Terminal: Terminal 5

FLIGHT CONFIRMATION

gritizn Airsays: [ NG

ARRIVING

May 17 2019, 08:45 AM

Ogaka

Kansai Intematianal (H1x)

FLIGHT INFORMATION
Your Seats. 108

W Pramiurm E

Boeing 77

Meals: Meals Snack

ARRIVING

Landon Heathrow [LHR)

FLIGHT INFORMATION
Your Seats: 114

C Business Class
Boeing 787-8

Maals: Meals

Bapgage: 2 af adull

TRAVELLER INFORMATION

E-TICKET

187

ary
-8

Hou
rs:
Mon
thro
ugh
Frid
ay
a8

530
FM
EST

goa
dla
kno
hopi
ng

fenl
goa
d as

i
asd

Wor
king
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an
NEED EMERGENCY A3SISTANCE ON YOUR TRIF? CALL THE GLOBAL AS3I3T HOTLINE

axc
han

When you travel more than 100 mies fram hore, you have 247 medical, legal, financial or other select e,

efmergency coordinalion and assislance samnicas, nc JlJil'lg medical amnd |E\‘='|a:'|| reflerrals, FPR

MO0, cash wires and more. Card Members may be responsible for the costs charged by

thirg-parly service providers Reag
ards

1-800-333-AMEX (toll-free) 1 - | cvect-sal cobact). .
Mat
alia
{Mat
ash
a)
Mol

Wiew and manage your Trp by logging otko
anlo Amencan Exprass Travel. wa

Can
furio

Ral
atio
nshi

Man
aga

2

ERE|

=
4
b
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Entry and Exil Information for Traweal

Amernican Express recommeands thal you pericdically review wa Visacentraleom for the moet up o
dale and sccurate anlnpexil requirements for your fravel destination. Due 1o freguant changes.
Amenican Express cannol guarantes the accuracy of the infarmation pravidad and expresaly disclaims
any liabdity for any inaccurale or incomplete information contained an tal aite.

Wou may receive cuslomer service emails even il you hawve requesled nol 1o recaive email markaling
offars fram Aenenican Express. For delaills aboul our e-mail praclices, please review e Amearican

Express Privacy Slalement &l www.ameficanexsress comiprivacy

Sae atlached iinerasy POF of link for full tarms and conditions.
FOF itinerary atlachment
If you are unatle o view the PDOF aftachment, ensure you have Adabe Acrobat Reader. Reler o

websibe balow to download and install this free soflware.

it iweww. adobe com preductsiacrahatireadsten html

Thank you for choosing American Express Cenluion Travel Service and have a pleasant irip.

Pleage be advised thal cenam mandatory holel-imposed charges, including, but not limited io, daily
resort or faciity fees, may be applicable (o yeur stay and payable o the hotel operator at chech-aut
Trom the properly. You may wish b2 inquire with the hotel before your tip regarding the existence and
amount of such charges.

Liability Statement. Amencan Express Travel Relaled Services Company, Inc. and ils parent,
subsidiaries, affiiates and representatives (collectively, “Amex™) act as an agent for ravel suppliers and
you understand and agres that Ames shal not be liable for any logs, injury, expente of damage o
pereons of progery resulting, directly or indirectly, from (1) the acts of omissions of travel suppliers.
including but nat limited to delays, overbooking's, cancellation of services, cessation of operations,
accidents of Tailures of equipment, or changes in fares, Hineraries or schedules; of (2) acts of God,
fires, eathquakes, Naods, climatic aberations. acts of govemmental authorities, civil tnrest, strikes,
ricds, theft, disease, accidents or failures related 1o the public intemet. elecommunications ines or
Tacilities, or third party bechnology systems, or any olher cause beyond the control of Armes.

Intermediary Discloswne. Amex assisls you in finding travel suppliers and making arrangements that
meet your individual needs. We consider various Isctors in identitying travel supgliers bo you and
recommending specific itineraries. In this role, we are acling &5 an independent third party and not as a
Tidueiary. We want you to be gwane (hat certain supgliers pay us cormmisgions a2 well as incentives for
reaching sales targets or other goals, and Trom lime to time may also provide incentives to our travel
counselars. Cerain suppliers may alse provide compensation to us for various marketing and
administrative senvices that we perform for them, such as granting them access o our marketing
channels, paricipaling in marketing programs and supporting technology initiatives. In addition, we
receive compensation from supgliers when custormers use the Amencan Express Card or ather
Amesican Express products o pay for supplier prodisels and services. From time bo ime we may entes
into other business relationships with suppliers and these arrangements, induding levels and types af
compensation and incentives we receive, are subject to change. In identifying suppliers and
recommending iinerarnes, we may consider a number of Tactors, nduding supplier availabilty and your
preferences. The relationships we have with suppliers may also influence the supgliers we identify and
the itineranies we recommend.

California State Seler of Travel Registration Mumber: 1022318, Washinglon State Seller of Travel
Registration Murber: UBINED04E0694. |owa: TAR GB0 Repgistered lowa Travel Agancy.
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ular
roo

DISCOVER EXTRAORDINARY TRAVEL EXPERIENCES m at

the
AT AMERICAN EXPRESS TRAVEL inter
cant
inen
tal
hote
lin
Lan
don
May
30-
Jun
a2
The
I - "
she
nea
ds a
frain

T I moen: aboul e-mail asourity or rapod 8 suspicnus a-mail, pleaes visilus & Lea Aureerica .

0 20 G Aumerican Express. All righis resaroed L} tick

American Express uses 3nd party conckerge servoe provders who are not auiharized b act on behall of smerican Express and pou acknostedge that Amencan Express s inono way Express & at

rasponsibbe ar labke tor the actons of the sendoe provider and e only remedy for any claims realing B0 serdoes or products prosided by the serdoe provider is against the serdoe

provider and nol agairsl Amenican Express. You ane responsible for ary purchases, shipping charges ardion lees you autharize ¥We reserse the nght io nole prefile and profenence data fram

for scn-u:l"q PUpOSEs. LDI‘I
don

to
FLIGHTS | HOTELS | CARS | CRUISES Pari

dep
arfin

aro
und
2:30
prm.

| Your reservation is confirmed.

rRecORD LocaTOR: IIEIEGIGIE

YOUR TRIP DETAILS

DO NOT REPLY TO THIS EMAIL. This message was sent from a modilication only address that
cannat sccepl ncoming messages. If you have any questions, please contact Centurion Travel

Service at 1.

Il airline Lckels ane purchased for this finesary
Airline Baggage Fes/Rules may apply and can be acoassed by visiling:
nflpstimvamexiraval combapgans

Other Information

« CITIZENS OF FRANCE MUST CARRY AVALID PASSPORT

EFTA00495722



Paris to Osaka
FLIGHT AF 282

DEPARTING
Thu, May 16 2019, D1-55 PM

Parig

Ajr France

OJparated By Adr Franoe

Mon-siop

Duration:11 Hrs 50 Ming
Departune Terminal Terminal 2 F

Arrival Terminal: Tesrinal 1

FLIGHT CONFIRMATION

air France: [

Tokyo to London
FLIGHT BA B

DEPARTING
Fri, May 51 2019, 12:55 FM

Tk

British Airways

Operated By Briish Alnwvays

Mon-glop
Duration:12 Hrs 25 Mins
Departure Terminal :Terminal 2

Arrival Terminal: Tesrminal 5

FLIGHT CONFIRMATION

aritizh Airvayz: [ NG

TRAVELLER INFORMATIOMN

E-TICKET

ARRIVING

Fri, May 17 2019, DE:45 AM

Osaka

Kansai ntemmatonal [KIX)

FLIGHT INFORMATION

Tour Seals

W Pramiurm Econarmy

Baging 777-
Boging 777

Meaals: Meals Snack

ARRIVING

Fri May

Lary

London Heathrow [LHR)

FLIGHT INFORMATION

Your Sasls

0B

31 2018, D520 PM

11d
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MEED EMERGENCY A3SISTANCE ON YOUR TRIP? CALL THE GLOBAL AS3I3T HOTLINE

When you ravel more than 100 miles fram home, you have 247 medical, legal. Tnancial or ather select
emergency coordinalion and assslance sendces, mduding medical and legal referrals, FP#
OO0, cash wires and mofe. Card Members fay be responsible fof the costs chanmgead by
third-party service providers

1-800-333-AMEX (toil-free) 1N ciect-sal coliect).

Wiew and manage your Trp by logging
onto American Exprass Traval.

EFTA00495724



Entry and Exit Informaion for Trawel

Amencan Express recommends thal you periedcally review wanw.Visaceniral.com for the meoet up o
date and sccurate entrylexit requirements for your travel destinaion. Due o freguant changes,
Amencan Express cannol guarantes the acouracy of the infarmation provided and expresaly disclaims
anvy liabdity for any inaccurale of incomglete information contained an that site.

¥ou may receive cusbomer service emails even il you have requestad nol 1o recaive amail markeling
offars from Armedican Express. For detals aboul our e-mail praclices, please review the Amarican

Express Privacy Slalement a1 www americanexgress com/pedvacy

Ses allached itingrary POF o link for full tarme and condlions.

PDF Rinerary attachment
If wou are unable o view the PDF attachment. ensure you have Adobe Acrobal Reader. Refer 1o
webaite below 1o download and install this free softwans.

hittgcihariv. adobe. cormlpraductsiacrobal readsteg. him|

Thank yau lor choosing American Express Cenlunon Travel Service and have a pleasant trip.

Pleass be advised thal cerain mandatary holebimposad charges, including, but not imited 1o, daily
reson or iacility fees, may be applicable 1o your slay and payable to the hotel operator at check-out
fram the properly. You may wish bo inguire with the holel befare your tip regarding the existenca and
amount of such charges.

Liability Staterment. Amencan Express Travel Related Services Company, Inc. and ils parent,
subsidiaries, affiliates and representatives (collectively, "Amex") act as an agent for ravel suppliers and
youl undarstand and agres that Amex shall not be liable Tor any loas, njury, expense of damage 1o
persons of property resulling, directly or indirectly, from (1) the acts of omissions of travel suppliers,
including but mot limited to delays, overbooking's, cancellation of services, cessation of operations,
accidents of Tailures of equipment, or changes in Tares, lineraries or schedules: or (2) acts of God,
fires, earhquakes, leods, dimatie abesrations, acts of govemmental autharities, civil unrest, strikes,
riots, theft, disease, accidents or failures related to the public intemet, lelecommunications lines or
facilities, or third party technology systemns, of any olher cause beyand the control of Armes.

Interrmediary Dieclosune. Amex assisls you in finding travel suppliers and making arrangements that
meet your individual needs. We consider vasious factors in ideniifying travel supgliers io you and
recommending spedfic tineraries. In his role, we are acling as an indegendent third party and not as a
fiduciary. We want you bo e swane that cerain supaliers pay ue cofmisgions ag well as incentives for
reaching salas largets or olher goals, and from time b2 time may also provide incentives 1o our travel
counsekss. Cerlain suppliers may also provide compensation o us fof variows marketing and
administrative services that we parform Tor therm, such as granting them access 1o our marketing
channels, parlicipating in marketing programs and supporting tlechnology initiatives. In addition, we
receive compensation from suppliers when custormers use the Amencan Express Card or obher
American Express products 1o pay for suppler prodiscts and services. Frorm time o ime we may entes
into ofher Business relationships with suppliers and these arangaments, including levels and types of
compensation and incentives we receive, are subject to change. In idemtifying suppliers and
recommending inerares, we may consider a number of faclors, nduding suppler avalability and your
preferances. The relationships we have with suppliers may also influence the supgliers we identify and
the ineranies we recommend.

California State Seller of Travel Registration Nurmber: 1022318, Washinglon State Seller of Travel
Regiraton Mumber: LBINGDI4EDEIL. owa: TAN 66D Registerad lowa Travel Agancy.
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TRAORDINARY TRAVEL EXPERIENCES
AT AMERICAN EXPRESS TRAVEL

= Armarica
0 barn mon aboul el 2ecunily or reperl 8 suspcious el pleass visl ue 8l e .

1 2015 American Express. Al ighls msorved

Amanican EXpross uses 3md pafy concienge senvicn provicers who an not authonzed to act on behal of Amaerican Express and you acknowiedge thal Amencan Expeess ks inno way resporsible or Express &

liabde for the actions of the sendce provider and the anly remedy for any daims reiating 10 servioes of products provided by the service provicer s against the sensce provider and nol agains! Amencan
Express. You ane msporsibbs for any purchases, shipping charges and'or fees you authonze. W reserds the nght bo note profie and preference dala for serdcing purposes

e US Centurion Banner

0K, working on train and hotel next.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Maon through Friday SAM-530PM EST

Great! Pleasa issue tickel as stated balow. thanks

On May 23, 2019, at 9:36 AN, Natalia Molotkova <|l5GNGNGNNEEEEEEE - - -

Let's atart with air firat:
Your response i3 required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and feea: $0.00 {exchange with refund of $38.70).

* Ticket is refundable, changes are subject to difference in fare.

EFTA00495726



| US Centurion Banner

Let's start with air firat:

Your response is required to complete this reservation. Prices and availability are subject to change.
» Total air reservation, including taxes and fees: $0.00 (exchange with refund of $38.70].

* Ticket is refundable, changes are subject to difference in fare.

* Thu, 30 May - British Airways 6 - Business - 12Zh 25m

Departing: Tokyo Narita Airport (NRT) at 12:55 pm
Arriving: London Heathrow Airport (LHR) at 5:20 pm

Flease reply to this email and provide your authorization to proceed.

Ragards,
Matalia (Matasha) Malotkova
Canturion Relationship Man

Houwrs: Mon through Friday 9AM-530FM EST

good to know...
hoping you feal good as new asap!

Maorning, thank you , | am OK.

Warking on axchanga.

Ragards,
Matalia (Matasha) Malatkova

Canturion Halaliunshii Manﬁar

Houwrs: Mon through Friday 8aM-530FM EST

Marning. Hopa you are fealing ok.!! We need to change [ ticket to London to depart on May 30. Also can we book her a regular room at
tha intarcontinental hatel in London May 30-June 2. Then she neads a train ticket frorm London to Paris departing around 2: 30pm.

EFTAO00495727



FLIGHTS | HOTELS | CARS | CRUISES

Thanks ! Your reservation is confirmed.

Enjo ur trip!

recorD LOcATOR: N

YOUR TRIP DETAILS

DD NOT REPLY TO THIS EMAIL. This message was sent from 8 nelilication only address that
cannol accepl incoming messages. I you have any questions, please conlact Centurion Travel

service at 1

If girline tickels ane purchased for this tinerary
Alrline Baggage Fes/Rules may apgly and can be accessed by visiling:
nflps vy amexravel combaggans

Other Information

s« CITIZENS OF FRANCE MUST CARRY A VALID PASSPORT

Paris to Osaka

FLIGHT AF 202

DEFARTING ARRIVING

Thu, May 16 2010, D1:55 PM Fri, May 17 2019, 08:45 AM
Faris Oaaka

Charles De Gaulle (COG) Kansai Intemational (K1)
Air France FLIGHT INFORMATION

Your Seats. 108

Man W Pramiurn Eoc i
Duration: 11 Hra 50 Mins Boeing 777 QOEr
Departure Terminal: Terminal 2 F heals: Meals Snack

Arrival Terminal: Terminal 1

EFTA00495728



FLIGHT CONFIRMATION

Air France: [ NN

Tokyo to London

FLIGHT BA B

DEPARTING ARRIVING

Fri, May 31 2019, 12:55 P Fri, May 31 2019, 05
Tokyo Lardan

Marita Inbarmational Airport (NRT) Landan Heathrow [LHR)
British Airways FLIGHT INFORMATION

Qparated By Briish Airsays

Your Sests: 114

Mon-aio0 C Business Class
Duration: 12 Hra 25 Mins Boeing 7878
Departure Terminal: Terminal 2 Maals: Meals

Arrival Terminal: Terminal 5 Bapgage: ZPC per adull
FLIGHT CONFIRMATION

aritizn Airways: [ INGIN

TRAVELLER INFORMATION

HNEED EMERGENCY ASSISTANCE ON YOUR TRIF? CALL THE GLOBAL AS3I3T HOTLINE

When you travel mon than 100 mies from horme, you have 2407 medical, legal, inancial or other select
emergancy coordination and assistance sendces, mcuding medical and legal referrals, PP#
F0CCO000CE, eash wirgs and mare. Card Mambers may be responsible for the cosls chargad by

third-parly samdoe providers

1-800-333-AMEX (toll-free) 1- N | cvect-gal cobact).

Wiew and manage your Trp by logging
anlo Amencan Express Travel.
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Entry and Exil Information for Traweal

Amencan Express recommends thal you pericdically review wa Visacentraleom for the moet up o
dale and sccurate anlnpexil requirements for your fravel destination. Due 1o freguant changes.
Amenican Express cannol guarantes the accuracy of the infarmation pravidad and expresaly disclaims
any liabdity for any inaccurale or incomplete information contained an tal aite.

Wou may receive cuslomer service emails @ven il you hawve requested nol 1o recaive amail markaling
offars fram Armenican Express. For delaills aboul our e-mail praclices, please review e American

Express Privacy Slalement &l www.ameficanexaress comiprivacy

Sae attached iinerasy POF of link for full tarma and conditions.
FOF itinerary atlachment
If you are unatle o view the POF aftachment. ensure you have Adabe Acrobat Reader. Reler to

websiba balow to download and install this free soflware.

it iweww. adobe com preductsiacrahatireadsten html

Thank you for choosing American Express Cenluion Travel Service and have a pleasant irip.

Pleage be advised thal ceram mandatory haolel-imposed charges, including, but not limited io, daily
resort or faciity fees, may be applicable o your stay and payable o the hotel operator at checl-aut
Trom the properly. You may wish b2 inquire with the hotel before your tip regarding the existence and
amount of such charges.

Liability Statement Amencan Express Travel Relaled Services Company, Inc. and ils parent,
subsidiaries, affiiates and representatives (collectively, “Amex™) act as an agent for ravel suppliers and
you understand and agres that Amesx shal not be liable for any logs, injury, expente of damage 1o
pareons of progery resulting, directly or indisectly, from (1) the acts of omissions of travel suppliers.
including but not limited to delays, overbooking's, cancellation of services, cessation of operations,
accidents of Tailures of equipment, or changes in fares, Hineraries or schedules; or (2) acts of God,
fires, earthquakes, Naods, climatic aberations. acts of govemmental authorities, civil tnrest, strikes,
ricds, theft, disease, accidents or failures related 1o the public intemet. elecommunications ines or
Tacilities, or third party bechnology systems, or any olher cause beyond the control of Armes.

Intermediary Discloswne. Amex assisls you in finding travel suppliers and making arrangements that
meet your individual needs. We consider various Isctors in identitying travel supgliers bo you and
recommending sgecific itineraries. In this role, we are acling &s an independent third party and not as a
Tidueiary. We want you to be awane (hat certain supgliers pay us cormmisgions a2 well as incentives for
reaching sales largets or other goals, and Trom lime to time may also provide incentives to our travel
counselars. Cerain suppliers may alse provide compensation to us for various marketing and
administrative services that we perform for them, such as granting them access o our marketing
channels, participaling in marketing programs and supporting tlechnology initiatives. In addition, we
receive compensation from supgliers when custormers use the Amencan Express Card or ather
Amesican Express products o pay for supplier prodisels and services. From time bo ime we may entes
into other business relationships with suppliers and these arrangements, incuding levels and types af
compensation and incentives we receive, are subject to change. In identifying suppliers and
recommending iinerarnes, we may consider a number of Tactors, nduding supplier availabilty and your
preferences. The relationships we have with suppliers may also influence the supgliers we identify and
the itineranies we recommend.

California State Seler of Travel Registration Number: 1022318, Washinglon State Seller of Travel
Registration Murmber: UBINED04E06D4. |owa: TAR GB0 Repgistered lowa Travel Agancy.
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DISCOVER EXTRAORDINARY TRAVEL EXPERIENCES
AT AMERICAN EXPRESS TRAVEL

.

To lesaarms mory aboul e-mail aspurity of repon & suspicaus a-mail, ploaes visil us a0 i) Aumerica
© HAE Amercan Expross. Al rights resened n
Amernican Express uses 3nd parly conckerge service providens who are not autharized o act on behal of American Expross and you acknosiedge that Amerncan EXpress is in no way Express @

responsibie or lable tor the actons ol the senico provider and the only remaedy for any daims reating to services or products provided by the servios provider s aganst the serice
provider and nol aganst Amencan Espress. You ane responsiblo for any purchases, shipping charges ardior #ees you authorize. Yo resers the nght 1o nole profike ard profeence data
lor servicing purposes

* Thu, 30 May - British Airways & - Business - 12h 25m

Departing: Tolkyo Narita Airport (NRET) at 12:55 pm
Arriving: London Heathrow Airport (LHE] at 5:20 pm

Flease reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova
Centurion Ralationship Manager

Hours: Mon through Friday SAM-530PM EST

good to knaw...
haping you feel good as new asap!

Morning, thank you , | am OK.

Working on exchange.

Regards,
Matalia (Matasha) Molotkova

Canturion Halaﬁnnshii Manaiﬂr

Hours: Maon through Friday SAM-530PM EST

Morning. Hope you are fesling okt We need to changs [ ticket to Londan to depart on May 30. Also can we baok her a ragular room at tha
intercontinental hotal in London May 30-Juna 2. Then she needs a frain ticket from Landon to Paris departing around 2:30pm.
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L FLIGHTS | HOTELS | LaRS | CRUISES

Thanks | Your reservation is confirmed.

Enjo ur trip!

rRecOrRD LocATOR: NG

YOUR TRIP DETAILS

DD NOT REPLY TO THIS EMAIL. This message was senl from & notilication enly sddress thal
cannal accepl ncoming messages. I you have any guesions. please conlact Centurion Travel

Service 2t 1.

If rline bokets are purchased for this itinerary:
Airline Baggage FeaRules may apply and can be accessed by visiting:
hilpa-lmyamextravel combasgans

Other Information

= CITIZENS OF FRAMCE MUST CARRY ANVALID PASSPORT

Paris to Osaka
FLIGHT AF 292

DEFARTING ARRIVING
This, May 16 2019, 01:55 P Fri, May 17 2019, DB:45 AM
Paris Osaka

Chares De Gaulla {C Kansai Inemabonal (KIX)

Air France FLIGHT INFORMATION

Opersted By Air France Your Seals: 10B

Non-siop W Premiurm Econory

Duration:11 Hrz 50 Mins Bogimg T77 =
- - fealz: Meals 5n

Departure Terminal:Tarmina 2 F Meals: Meals Snack

Arrival Terminal: Terminal 1
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FLIGHT CONFIRMATION

air France: I

Tokyo to London

FLIGHT BA B

DEFARTING ARRIVING

Fri, May 31 2019, 12:55 PM Fri, May 31 2019, 05:20 PM
Tk London

Marta Intermaliona Airpost (NRT) London Heathiow (LHR)
British Airways FLIGHT INFORMATION

Qparated By Brilsh Alrways Your Seals: 11J

Mon-slop T Business Class
Duration: 12 Hra 25 Mins Boeing 787-0
Departure Terminal:-Terminal 2 bMeals: Meals

Arrival Terminal: Terminal 5 Bappage: ZPC per adult

FLIGHT CONFIRMATION

gritezh Airwaye: [ NN

TRAVELLER INFORMATION

E-TICKET

MEED EMERGENCY ASSISTANCE ON YOUR TRIPT CALL THE GLOBAL ASSIST HOTLINE

When you rasel mone than 100 miles from home, you have 247 medacal, legal, fnancial or ather select
emergency coordinaton and asastance sanates, ncluding medical and legal referrals, PPR
FOOCOOOOC00, cash winas and mone. Card Mambers may be responsishe for the coste changad by

third-party serdce providers

1-800-333-AMEX (toi-frea) 1 | cirecl-dial collect).

Wiew and manage your Tig by logging

anld Amearican Express Traveal.
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Entry and Exit Infosrmation for Trawel

Amencan Express recommends thatl you periodcally review winwVisacentral.com for the mest up 1o
date and accurate entry/exit requirements for your travel destination. Due to frequent changes,
Amencan Express cannol guaranes the acouracy of the infarmation provided and expressly disclaims
any liabiity for any inaccurale of incomglete information contained on that site.

You may receive cuslomer sarvice amails even il you have requested nol 1o receive email markeling
offers from Amencan Express. For details abowt our e-mail praclices, plesse reviesw the Amarican

Express Privacy Slatement al www americanespress conprivacy

Sea aitached inerary POF of link for Tull terms and condlions.

PDF ftinerary attachrment
I you are unable fo veew the POF attachrment, ensure you have Adobe Acrobal Reader. Reder to
wabaite below to download and inatall this free soltaane.

Jharv. adobe com/productsl scrobaliread himl

Thank you Tor choosing American Express Cenlurion Trawel Service and have a pleasant trip.

Pleass be advised thal cenain mandabony holelmposed changes, including, but not Emiled to, daily
resort or facility fees. may be applicable 1o your slay and payable to the holel aperatar 81 check-out
fram the progerty. You may wish to inquire with the hotel before your tig regarding the existence and
amount of such charges.

Lisbility Staterment. American Express Travel Related Services Company, Inc. and ils parent,
subsidianes, affikates and represantatives (oollectively, "Amex"] act as an agent Tor ravel suppliers and
youl understand and agres that Amex shal not be liable Tor ary leas, njury, expense of damage o
persong of progerty resulting, directly or indirectly, fram (1) the acts of omissions of travel suppliers,
including but mat limited to delays, overbooking’s, cancellation of services, cessation of operations,
accidenla or failures of equipment, of chamgeas in Tares, ilineraries or schedulea; or (2) acts of God,
fireg, eafhguakes, fleads, dimate abesralions, acts of governmental autharities, ciil unrest, strikes,
riols, thefl, dsease, accidenis or failures related to the public imemet, telecommunications lines or
facilities, or third party technology systerms, or any olher cause beyond Be control of Ames.

Interrmadiary Disclosure. Amex assiste you in finding travel suppliers and making arrangerments that
meet your individual needs. We consider vamous factors in identifying travel suppliers 1o you and
recommending specilic Hineraries. In this role, we ane acling as an independend third party and not as a
fiduciary. We want you o be ware thal cenain suppliers pay us commiggions as well as incentives for
reaching sales targets or olher goals, and from time to ime may also provide incentives o our travel
counselors. Cerain suppliers may also provide eompensation 1o us for various marketing and
adminsirative services that we parform for therm, such as granting them access (o aur marketing
channelz, parlicipating in marketing programs and supporting lechnology inftistives. In addition, we
receive compensation from supplers when custormers use the American Express Card or olher
Amencan Express products 1o pay for supplies products and serdces. From time 1o me we may enfer
inta other buginess relationships with suppliers and thesa arrangements, including levels and types of
compensation and incentives we receive, are subject o change. In idemtifying suppliers and
recommending Eineranes, we may consider a number of faciors, inclding supplier avalability and your
preferences. The relalionships we have with suppliers may also nfluence the suppliers we identily and
the itineraries we recomemend.

Califarnia State Seller of Travel Ragistration Muembar. 1022318, Washinglon Stale Saller of Travel
Registration Mumber. LBINGDI4GBES . owa: TAY 668 Reqisterad lowa Travel Agency.
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DISCOVER EXTRACRDINARY TRAVEL EXPERIENCES
AT AMERICAN EXPRESS TRAVEL

Contact s | Pri arnent

|
Tor bearn mung aboul a-ml saGurily or reporl 8 suspicious el please el us ol L Aumerica
o 2015 Amercan Express. Al nighls meserved n
Amarican Express uses 3nd party conclenge senece providers who am nol authonzed to 2ot on behall of American Express and you acknowiedge that Amencan Express (s in no way Express @
respensible or liabie for the actions of the servkze provider and the only remedy lor ary daims reiating 1o serdces of roducts provided by the serdece provicer s against the senece provicer
and not against American Express. You ane respoansibhe for any porchases, shipping charges andhor fees you authonze. Wi resenas the iighl i note profile and preference data for servicing

punposes.

e US Centurion Banner

Let's start with air firat:

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total mir reservation, including taxes and feea: $0.00 {exchange with refund of $38.70).

* Ticket is refundable, changes are subject to difference in fare.

* Thu, 30 May - British Airways 6 - Business - 12h 25m

Departing: Tolgyo Narita Airport [NRT) at 12:55 pm

Arriving: London Heathrow Airport (LHE] at 5:20 pm

Flease reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Canturion Halaﬁunshii Manaiﬂr

Hours: Mon through Friday SAM-530PM EST

good to know....

EFTA00495735



hoping you feel good as new asap!

Morning, thank you , | am Ok,

Working on exchange.

Regards,
Matalia (Matasha) Molotkova

Canturion Halaﬁunshii Manaiar

Hours: Maon through Friday 9AM-530PM EST

Morming. Hope you are feeling ok.!! We need to change [ ticket to London 1o depart on May 30, Also can we book her a regular room at
the intercontinental hotal in London May 30-Junea 2. Than she neads a train ticket from London to Paris departing around 2:30pm.

FLIGHTS HOTELS CARS CRUISES

Thanks | Your reservation is confirmed.

Enjoy your trip!

RECORD LocATOR: NN

YOUR TRIP DETAILS

DD NOT REPLY TO THIS EMAIL. This message was senl from a nolification only address thal
cannal accapl incoming messages. If you have any guastions, please contact Centurion Travel

Service ol 1-

It aidine tickels are purchased Tor this ilinerany:
Aiine Baggape FeaFules may apply and can be accessad by visiling:
hipsSimyamestravel combaggage

Other Information

» CITIZEMS OF FRANCE MUST CARRY AVALID PASSPORT
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Paris to Osaka
FLIGHT AF 292

DEPARTING ARRIVING

Thus, bay 16 2019, 01:55 PM Fri, May 17 2019, 05:45 AM
Farig O=aica

Charas De Gaulle {COGE) Kansai Imlernational (KIX)
Air Framce FLIGHT INFORMATION
Oparated By Alr France Your Seals: 106

MNom-slap W Premiwm Econory

Duration: 11 Hrs 50 Mins Baaing T77-20 E
Departiure Terminal:Terminal 2 F Meals: Meals Snack

Arrival Terminal: Terminal 1

FLIGHT CONFIRMATION

Tokyo to London

FLIGHT BA &

DEPARTING ARRIVING

Fri, May 31 2010, 12:55 PM Fri, May 31 2019, 05:20 FM
Tokya Landar

Marila mtemabonal Airpon (MET) London Healhirew (LHR)
Britizh Airways FLIGHT INFORMATION
Oparated By British Arways Your Seats: 11J
Mon-lop C Business Class
Duration: 12 Hra 25 Mins Baeing TET-9
Departure Terminal:Terminal 2 Meals: Meals

Arrival Terminal: Terminal 5 Bagpage: 2FC per adull
FLIGHT COMNFIRMATION

Britizh Airwayz: [ NEGEIN

TRAVELLER INFORMATION

E-TICKET

EFTA00495737



MNEED EMERGEMNCY ASSISTANCE ON YOUR TRIP? CALL THE GLOBAL ASSIST HOTLINE

When you iraved more than 100 miles from home, you have 24T medical, legal, financial or ofer select
emangancy coordination and assislance services, including medical and legal referrals, PP
MO0, cash wires and mone. Card Members may be reaponsible for the costs changed by
ird-party serdice providens.

1-500-333-AMEX (1ol-re=) 1 | direct-dial collect)

View and manage yaur Trip by logging

onko dmerican Express Trawel

EFTA00495738



Erilry and Exit Information for Travel

American Express recommends thal you periodically raview wenw. Visaceniral.com Tor e most up 1o
date and accurate entry/exit requirements Tor your travel destination. Due o frequent changes,
Amenican Express cannal guarames the acewacy of the infarmation provided and exprassly discainms
arry lability Tor any inaccurale of incomplete infarmation conlained an thet site.

You may receive cuslomes sarvice emails even il you hawve reguested nol Lo recese email markeling
offers from American Express. For delails abowl our e-mail praclices, please review Ihe American

Express Privacy Slatement al www americanespress conyprivacy

See attached itinerary POF o link for full tesms and conditions.

PDF ilinerary attachrment:
M you ane unable to view the PDF altachiment, ensure you have Adobe Acrobal Reader. Refer o
wabaite below 1o download and install this free saftware.

hiltpertawwt adobe: oo uclstacrobat resdatep. hilml

Thark you for choosing American Exgrass Cenlurion Travel Sarvics and have & pleasant trip.

Please be advised that cerlain mandalory hotel-imposed charges, including. but not Emited to, daily
resart o facility fees. may e applicable o your stay and payable to the hotel operator a1 eheck-out
from the property. You may wish 10 inguire with the habel before your trip regarding the existence and
amaunt of such changes.

Liability Statement. American Express Travel Redated Services Company, Inc. and its parent,
subsidiaries, affiliates and representatives (collectively, "Amex") act as an agent Tor travel suppliers and
youl understand and sgree that Armex shall nol be lable for any loss, ingury, axpense of damage bo
persons or property resulting, drectly or indirectly, from (1) the acls of omigsions of ravel suppliens,
including but not limited 1o delays, overbooking's, cancelation of services, cessation of operations,
accdents of failures of equipment, of changes in fares, lineranes of schedules; or (2) acts of God,
fireg, earthguakes, fisads, cimatic aberrations, acts of governmental suthorities, civil unrest, striles,
riols, thefl, dsease, accidents or failures related to the public inernet, telecommuncations lines ar
faciities, or third party lechmology systems, of any ather causse bayond the control of Ames.

Interrmadiary Disclosure. Ames assists you in finding iravel suppliers and making arangements that
rneet your individual needs. We consider various factors in identifying iravel suppliers 1o you and
recomrending specific ilineraries. In this role, we ane acling as an ndependent third party and not as a
fiduciary. We want you 1o be aware that cerlain supplers pay us commiggions as well as incentives Tar
reaching sales targels or olher goals, and from time 1o me may alse provide incantives to our travel
counselors. Certain suppliers may also provide compensation 1o us for various rraneeting and
adminiirative services thal we perlosm for them, sueh as granting them sccess o eur marketing
channels, participating in marketing programs and supporting technology inftiatives. in addition, we
receive compensation from suppliers when cuatomens use the American Express Card of olher
American Express products o pay for supplier products and serices. From time 1o time we may enter
into other business relationships with suppliers and these aranpgements. incledng levels and types of
comgensation and incentives we receive, are subject Lo change. In identifying suppliers and
recomrending dineraries, we may consider a number of factors, incleding supplier availability and your
preferences. The relationships we have with supplers may also influence the supplers we identify and
e ilineraries we recommend.

Califernia Stata Seller of Travel Registration Number: 1022318, Washinglon State Saller of Travel
Fagistration Mumber: UBISGDDG968. owa:- TAN G68 Registenad lowa Traved Agency.
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DISCOVER EXTRACORDINARY TRAVEL EXPERIENCES
AT AMERICAN EXPRESS TRAVEL

Conlact Us

WSS YISH LS

Tar barn mom aboul el 2acurily or repor] 8 suspecious e-mal, pleasy visl us al Ll Amernica
1 2015 American Express. Al ighls msorved n
Amarnican Expross uses 3md pafy condenge senvecn providers who an nol authonzed to act on behal of Amaerican Express and you acknowiedge that American Expross 5 inna way Express @
responsibin or liabie for the actions of the sevice provicer and the only remedy for ary daims refating 1o services of products provided by the sensce provider i against the senece

prawider and not against American Express. You are respansible for any purchases, shipping charges and'or loes you authonzo. W reserde the right o note pradie and preference data

for sarsicing purposes

FLIGHTSE | HOTELS | {aRS | CRUISES

Thanks | Your reservation is confirmed.

Enjoy your trip!

rRecORD LocaTOR: GG

YOUR TRIP DETAILS

DO NOT REPLY TO THIS EMAIL. This message was send from a nolification only address that
cannal accepl incoming messapges. If you have any questions, please contact Centurion Traved

service ol 1.

It aiffine tickats are purchased Tor thiz ilinerary:
Airline Baggape Feefules may apply and can be accesged by visitng:
nifpsmyamesizavel combaggags

Other Information

« CITIZENS OF FRANCE MUST CARRY AVALID F.
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Paris to Osaka
FLIGHT AF 292

DEPARTING
Thu, bay 16 2019, 01:55 FM
Farig

Charlas De Gaulle {CDGE)

Air Framoe
Dparated By Alr Franoce
Mom-slop

Duration: 11 Hrs 50 Ming

Departiure Terminal:Taerminal 2 F

Arrival Terminal:Terminal 1

FLIGHT CONFIRMATION

Tokyo to London

FLIGHT BA &

DEPARTING
Fri, May 31 2018, 12:55 FM

Tok

Marila Intermalional Airpar (NRT)

British Airways

Oparated By British Alrways

Mom-=lop

Duration: 12 Hrs 25 Mins

Departure Terminal:Terminal 2

Arrival Terminal: Terminal 5

FLIGHT CONFIRMATION

Britizh Airwayz: [ NN

E-TICKET

ARRIVING
Fri, May 17 2019, DB:45 AM

Kansai Inernational (KIK)

FLIGHT INFORMATION
four Seals: 1068

W Premiwm Economy
Baging 777-2

Meals: Meals Snack

ARRIVING

Fri, May 31 20149, 05:20 FM
Landar

London Heathrow (LHR]

FLIGHT INFORMATION
our Seals: 11

C Business Class
7-4

Basing
Meals: Meals

Baggage: 2FC per adult

TRAVELLER INFORMATION

EFTA00495741



MNEED EMERGENCY ASSISTANCE ON YOUR TRIP? CALL THE GLOBAL ASSIST HOTLINE

When you traved more than 100 miles from home, you have 24T medical, legal, financial or ofher select
emeangency coordination and assislance services, including medical and legal referrals, PPE#
MO0, cash wires and more. Card Members may be responsible for the costs changed by
third-party semvice providers.

1-800-333-AMEX (1o0-fre=] 1- S | direct-dial collect)

View and manage your Trig by logging

Yaur Trip

onbo American Expregs Traval

EFTA00495742



Erilry and Exit Information for Travel

American Express racommeands that you periodically review wenw. Visaceniral.com Tor the most up 1o
date and accurate entryiexit requirements for your ravel destination. Due to frequent changes,
American Express cannol guarames the acewacy of the infarmation provided and exgrassly disdaims
arry Nability Tor any inaccurale o incomplate infarmation conlained an thet site.

¥ou may receive cuslomer sarvice emails even il you have requested mol Lo receie email markeling
offers from American Express. For delails abowl our e-mail pracices, please review the Amarican

Express Privacy Slatement al www americanespress conprivacy

See altached itinerary POF of link for Tull tesms and conditions.

PDF ilinerary attachrment:
M you ane unable to view the POF altachiment, ensure you have Adobe Acrobal Reader. Refer o
wabaite below 1o downlead and inatall this free software.

it pertwwows adobse. comiproducls)scrobal! readstap ilml

Thark you for choosing American Exgrass Cenlurion Travel Senvics and have & pleasant Irip.

Please be advised that cerlain mandatory holel-mposed charges, including, but not Emiled to, daily
resort or facility fees. may e applicable to your stay and payable to the hotel operator a1 check-aut
from the progerty. You may wish 10 inguire with the haobal before your trip regarding the existence and
amount of such charges.

Liability Staterment. American Express Travel Redated Services Company, Inc. and its parent,
subsidiaries, affiliates and representatives (collectively, "Amex") act as an agent Tor travel suppliers and
youl understand and sgree that Amex shall not be lable for any leas, injury, axpense of damage to
persons of property resulting, drectly or indirectly, fram (1) the acts of omigsions of travel suppliens,
including but not limited 1o delays, overbooking's, cancellaton of services, cessation of operations,
accdenis of faillures of equipment, or changes in fares, lineranes of schedules; or {2) acts of God,
fireg, earihguakes, fisods, cimatic aberrations, acts of povemmental suthorities, civil unrest, strles,
riols, thefl, dsease, accikents or failures relaled to the pulblic inlernet, telecommunications lives ar
faciities, of third party techmology systems, of any ather causs bayond the control of Ames.

Interrmadiary Disclosure. Ames assists you in finding travel suppliers and making arangenents tat
reet your individual needs. We consider vanous Tactors in identilying travel suppliers (o you and
recommeanding specific fineraries. In this role, we ane acling as an ndeapendean third party and not as &
fiduciary. We want you o be eware thal cerlain suppliers pay us commiggions as well as incentives Tor
reaching sales targels or olher goals, and from time 1o tirme may also provide incantives to our travel
counselsrs. Certain suppliers may also provide compensation 1o us for various rrarketing and
adminisirative services thal we perform for them, sueh as granting them access o eur marketing
channels, participating in marketing programs and supporting technology inftigtives. in addition, we
receive cormpensation from supphers when cuatormens use the American Express Card o olher
American Express products o pay for supplier products and serdces. From time 1o time we may enter
into other business relationships with suppliers and these arangements, including levels and types of
comgensation and incentives we receive, are subjact o change. In identifying supgliers and
recommending dineraries, we may consider a number of factors, incleding supplier avalability and youwr
preferences. The relationships we have with supplers may also influence the supplers we identily and
e ilineraries we recommend.

Califernia Stata Seller of Travel Registration Number: 1022318, Washinglon State Saller of Travel
Fagistration Mumber: UBINGDDMGDEE. [owa:- TAYN G680 Registenad lowa Traved Agency.
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DISCOVER EXTRAORDINARY TRAVEL EXPERIENCES
AT AMERICAN EXPRESS TRAVEL

Tiz bagrm more absoul s-mal senly Or repar 8 eeEpiEous s-mail, plesss veil us al _’_Merica
& 2015 American Express. Al rghes reseried L
American Express uses 3nd party conoierge serdos prowiders who ane rof authonzed io act on beball of American Expeess and you acknowkedge ol Amarican Express (s in no way responsible o lable for the Express &
actions of the service provider and the only remedy for ary caims relating o senices o products provided By the serdce provider is against the service provider and nol against Amarcan Express. You ane
raspansibke for any purchases, shipping charges andior fees you authorize. We reserss the rght &0 note protle and preference data for servicing purposes
Trains ara:
At 2:01pm or 3:31pm, which ona? What class?
Ragards,
Matalia (Matasha) Molotkowva
Canturion Rela1ic\n5hii Manaiar
Haowrs: Mon through Friday 9AM-530PM EST
Ok, working on train.
Ragards,
Matalia (Natasha) Molatkowva
Canturion Relationship Managar
Hawrs: Mon through Friday 83AM-530PM EST
for the moment we will not book this hatel Tc\r-. resaarching her fo stay with a friend instead. ..
frain ticket naxt! :)
On May 23, 2019, at 10:11 AM, Matalia Molatkova <| NG - -
e US Centurion Bannier
Huotal: Hota
Your respanse is raquired to complete this reservation. Pricas and availability are subject to change. I:
Yaur
resp
INTERCOMNTINENTAL LOMDON PARK onse
OME HAMILTON PLACE PARK LAME is
LONDON GB W1 7Oy requi
red
CLASSIC ROOM ta
" 428.00 EFF J0MAY - Z1MAY com
439.00 EFF 310MAY - 02JUN plate
this
+ Estimated total for hotel reservation: GBP1307.00. Daily resort and additional fees may apply. resar
valtia
SUPERIOR ROOM n.
" 45800 EFF J0MAY - D1JUN Price
489.00 EFF O1JUMN - DZJUN 5
and
+ Estimated total for hatel reservation: GBP1437.00. Daily resort and additional fees may apply. avail
abilit
¥ ara
DELUXE ROOM subj
"* 519.00 EFF J0MAY - 31MAY ect
529.00 EFF 310&Y - 01JUN ta
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565.00 EFF D1JUMN - D2ZJUN
+ Estimated total for hatel reservation: GBP1613.00. Daily resort and additional fees may apply.

EXECUTIVE ROOM

" 54900 EFF J0MAY - 311MAY
559.00 EFF 31MAY - 01JUMN
519.00 EFF D1JUMN - DZJUN

®

Estimated total for hatel resarvation: GBP1T27.00. Daily resort and additional fees may apply.

Cancellation palicy - 1 days prior to arrival.

Please reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkava

Ceanfurion Hﬂlatiunshii Ma nﬁar

Hours: Mon through Friday 9AM-530PM EST

great. thanks

On May 23, 2018, at 9:40 AM, Natalia Molotkova <[ | NG - i

|, US Centurion Banner

OK, working on train and hotel next.

Regards,
Matalia (Matasha) Molotkova
Centurion Ralationship Manager

Hours: Maon through Friday SAM-530PM EST

Great! Pleasa issue tickel as stated balow. thanks

On May 23, 2018, at 9:36 AM, Matalia Molotkova <[ N - - -'-:

Let's atart with air firat:

chan
ge.

INTE
RCO
MNTI
MNEM
TAL
LOM
DM
PAR

ONE
HAM
ILTO

PLA
PAR
LAM

LOM
DoM
GB

Wil
7o

oK, C
wor ROOC
king

an

train 429
and 00
hata

next
EFF

J0mM
Rag AY-
ards 1M
T AY
Mat

alia
(Mat 430,

aj
Mol

atko
wa EFF
31M

0z2J
UM

Esti
mata

tatal
far
hital
resar
valia

GBP
1307

Daily
Can resor
{uria L and
n addit
Rel ional
atig fees
nshi May
p appl
Man ¥-
age
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| US Centurion Banner

SUF
ERI
OR
RO

469,
0o

2R FE
£2%

pes|
g

RE

EFF
014
UM -
02J
UM

Let's start with air first:

Your response is required to complete this reservation. Prices and availability are subject to change. Esti
* Total air reservation, including taxes and fees: $0.00 (exchange with refund of $38.70]. Lnatﬂ
tatal
* Ticket is refundable, changes are subject to difference in fare. far
* Thu, 30 May - British Airways 6 - Business - 12Zh 25m r;;:lr
Departing: Tokyo Narita Airport (NRT) at 12:55 pm walia
Arriving: London Heathrow Airport (LHR) at 5:20 pm e
GEP
1437
Flease reply to this email and provide your authorization to proceed. 0o.
(87 Daily
Ragards, Ty resor
Matalia (Matasha) Malotkova BTT tand
Cantunon Relationship Manager 09 addit
BY  ional
faes
Houwrs: Mon through Friday 9AM-530FM EST may
appl
¥

good to know...
hoping you feal good as new asap!

DEL
Maorning, thank you , | am OK. UXE

RO
Warking on axchanga. M

518,
Ragards, oo
Matalia (Matasha) Malatkova

Canturnon Relationship Managear
ﬂ Hou
rs:  EFF

Houwrs: Mon through Friday 8AM-530FM EST Mon 30M
thro  AY -
ugh 31M
Frid AY

Marning. Hopa you are fealing ok!! We need to change [ ticket to London to depart on May 30. Also can we book her a regular room at gi 52

tha intarcontinental hatel in London May 30-June 2. Then she neads a train ticket frorm London to Paris departing around 2: 30pm. M- 00
530
Pid
EST
EFF
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31M

A -
11..1 FLIGHTS | HOTELS | CARE | CRUISES o1d
Gre WM
at!
Ple 565,
ase 00
issu
a
tick
at EFF
as 01
stat UM -
ad 024
balo UM
W
tha °
rks Esli
matba
d
On  lotal
Ma for
Thanks | Your reservation is confirmed. y ol
23, resar
20 walio
Enjoy your trip! 18,
at GBP
9:3 1613
8 .00.
recorD LOcATOR: I Al Daily
resor
Mat tand
alig addit
YOUR TRIP DETAILS Mol ional
otk fees
ava may
DO NOT REPLY TO THIS EMAIL. This megssge was sent fram & notification only address that =n appl
cannol sccepl incoming messages. I you have any questions, pleass conlact Cenluricn Travel ‘?“al ¥
Service at - lr?linl EXE
otk CUT
Il airline lickels are purchased for this Rinerary ava IVE
Adrline Baggege Fee/Rules may apaly and can be accessed by visiling: @c ROO
B v amesdravel com/bagaans ant E"'J
uri
on, 948,
co 00
m=
Wro
i ta:
Other Information EFF
30mM
A -
- 31M
s CITIZEMS OF FRANCE MUST CARRY A VALID PASSPORT Let' py
5
star o
t oo
wit
h
Paris to Osaka f_“’t
- rat EFF
FLIGHT AF 202 .
: 31m
A -
You g1
r UK
DEPARTING ARRIVING res
Thui, May 16 2048, 01:55 PM Fri, May 17 2019, 08:45 AM pon g14,
Farig Dgaka IE': 0o
Charles De Gaulle (CDHGE) Kansai Intematianal (KIx) req
uire
dio EFF
o 0d
Ajr France FLIGHT INFORMATION l'llp] UM -
Oparaled By &ir Francs ete 0zl
Mon-giop this UM
rese
Duration: 11 Hrz 50 Mins ! rvat ,
Departure Terminal: Terminal 2 F Meals: Meals Snack ion. Esti
Agrrival Terminal: Terminal 1 mala
Pric 4
€5 total
and e
aval potal
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labi resar

lity walio
FLIGHT CONFIRMATION I

Air France: [ NN sub GBP
ject 72T
to .00,
cha Daily
nge  resor
L L and
Tokyo to London addit
FLIGHT BA 6 . ional
Tot fees
al  may
air  appl
rese y.
DEFPARTING ARRIVING rvat

Fri, May 31 2019, 12:55 PM Fri, May 31 2019, 05:20 PM jon,
Tokyo Lardan incl
Marita Inbermational Airpor (MET) London Heathiow (LHR) udi Can
ng cella
tax tion
es  palic
and y-1
fees days
b prior
MNan-aioo C Business Class 0. to
Duration: 12 Hrs 25 Mins Boeing 787-0 00 arriv
Departure Terminal: Terminal 2 Meals: Maals [::i al.
Arrival Terminal: Terminal 5 Bapgage: ZPC per adull B

wit Plea

British Alrways FLIGHT INFORMATION

Oparated By Briish Aimays

Your Sests: 114

refu reply
FLIGHT CONFIRMATION nd to
aritizn Airsays: [ NNGIN of  this
238 emai
.70} land
provi
de
. your
TRAVELLER INFORMATION Tic aulh
ket oriza
is tian
nda proc

E-TICKET ble, eed.

cha Reg
nge ards,
5 Mata
are lia
sub (Mat

NEED EMERGENCY ASSISTANCE ON YOUR TRIF? CALL THE GLOBAL AS3I3T HOTLINE ject asha
ta )

When you travel mona than 100 mies from horme, you have 2407 medical, legal, inancial or other select diff Mol

ere  thov

noc a

in

third-party service providers fare

emergency coordination and assislance sendces, mcduding medical and legal referrals, PP#

000000, eash wires and mare. Card Mambers may be responsible for the cosls chargead by

1-800-333-AMEX (toll-free) 1-| N | cvect-gal cobact).

Wiew and manage your Trp by logging a-j.t
anlo Amencan Express Travel. isk

25 Cent
m  urion
Diep Rela
arti  tions
ng: hip
Tok Man
yoo o ager
MNar
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Adr
Entry and Exil Infarmation for Trawel E;D;_t
American Express recommends that you pericdically review waw \isacentral.com for the mast up to :Tb_
dale and sccurate anlnpexil requirements for your fravel destination. Due 1o freguant changes. 12:
Amesican Express cannot guarantes the accuracy of the information pravided and expresaly disclaims 33
any liabiity for any inaccurate or incomplete information contained on that site. E:_“n
vin
Yo may receive custormer service emails even i you have requestad not 1o receive email marketing Eu.n
affers fram American Express. For details aboul our e-mail practices. please review the American don
Express Privacy Slalement &1 wis Simencanexpres & comiprivacy Hea
thr
Sae atlached iinerany POF o link for full tarma and conditions. ow
Air  patal
FDOF Rinerary atlachmeant: Ffét I;._I:s
If you are unatle io view the POF aftachment. ensure you have Adabe Acrobat Reader. Reler o R} ova
websile balow o download and install this free soltwars. at @.EE
5:2  nbwri
it hwww. adobe. comiproductsiacrobatireadsten himl 0 onc
pm om
Thank you for choosing American Express Centunion Travel Service and have a pleasant trip.
Fle
Pleage be advised thal cenam mandatory holel-imposed charges, including, but not limited io, daily ast
resor or fecilly fees, may be applicable (o your stay and payable o the holel oparator at check-out repl
Trom the properly. You may wish b inquire with the hotel before your tip regarding the existence and }Iﬂ\ti:
amount of such charges. -
ail
Liability Statement. Amencan Express Travel Relaled Servicas Company, Inc. and ils garent, and
subsidiaries, affiliates and representatives (collectively, “Amex™) act as an agent for ravel suppliers and e
you understand and agres that Ames shal not be liable for any logs, injury, expente of damage 1o vide
pereons of progery resulting, directly or indisectly, from (1) the acts of omissions of travel suppliers. 3::!1.1
including but nad limited to defays, overbooking's, cancellation of servicas, cessalion of operations, aut
accidents of Tailures of equipment, or changes in fares, Hineraries or schedules; of (2) acts of God, Thori
fires, earthquakes. Noods, climatic aberations. acts of govemmental authorities, civil tnrest, strikes, zati
riods, thelt, diseasse, accidemls or failures relabed 1o the public ntemet. elecommunications nas or o
Tacilities, or third party bechnology systems, or any olher cause beyond the control of Armes. T;:Iro
cee
Intermediary Discloswne. Amex assisls you in finding travel suppliers and making arrangements that d.  ([(BFT
meet your individual needs. We consider various isctors in identitying travel supgliers bo you and 1
recommending sgecific itinerares. In this role, we are acling &s an independent third party and not as a Reg 877-
Tidueiary. We want you to be gwane (hat certain supgliers pay us cormmisgions a2 well as ncentives for prcs (K7
reaching sales targets or other goals, and Trom lime to time may also provide incentives to our travel i.mt
counselars. Cerain suppliers may alse provide compensation to us for various marketing and alia
administrative sendices that we perform for them, such as granting them access o our markeling (Mat
channels, paricipaling in marketing programs and supporting technlogy initiatives. In addition, we ash
receive compensation from supgliers when custormers use the Amencan Express Card or ather :iinl
Amesican Express products o pay for supplier prodisels and services. From time bo ime we may entes atko
into other business retationships with suppliers and thase arrangements, ncuding levets and types of wa
compensation and incentives we receive, are subject to change. In identifying suppliers and
recommending iinerarnes, we may consider a number of Tactors, nduding supplier availabilty and your
preferences. The relationships we have with suppliers may also influence the supgliers we identify and
the itineranies we recommend.
Californea State Seler of Travel Registration Number: 1022318, Washington State Saller of Travel
Registration Mumber: UBIREIO4EDE94. lowa: TAR 669 Registared lowa Travel Agancy.
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¥ =t i P i Man graa[
DISCOVERE EXTRAORDINARY TRAVEL EXPERIENCES age |
- . . & r than
AT AMERICAN EXPRESS TRAVEL ke
lamenl
On
May
23
201
a,
at
B4
0
AN,
Mat
alia
Mol
oiko
Vi
| y T ey a
T lwarrs e albsoul @-mail seaury or repor 8 suspicous s-mail, plepes visil us & I (P Asrefica ﬂdld {D:d
© 2B Amerkcan Express. Al rights resanied n lia. lalia
American Express uses 3nd party conckerge servioe provders who are not auiharized bo act on behall of smerican Express and pou acknostedge that Amencan Express s inono way Express® mol mol
rasponsibbe ar labe tor the actons of the sendoe provider and e only remedy for any claims rdaling B serdoes or products prosvided by the serdoe provider is against the sendoe
provider and nol agairsl Amenican Express. You ane responsible for ary purchases, shipping charges ardior lees you autharize ¥We reserse the nght io nole prefile and profenence data atko olko
far SEVICING pUTpOSRs. wH wA
Your response is required to complete this reservation. Prices and availability are subject to change. e [@e
anty ant
* Total air reservation, including taxes and feea: $0.00 {exchange with refund of $38.70). rion. uric
COMm OG0
* Ticket is refundable, changes are subject to difference in fare. m=
wrok
* Thu, 30 May - British Airways 6 - Business - 12h 25m g
Departing: Tolyo Narita Airport [NRT) at 12:55 pm
Arriving: London Heathrow Airport (LHE] at 5:20 pm
Flease reply to this email and provide your authorization to proceed. DK'k
wor
Regards, ing
Matalia (Matasha) Melotkova on
Centuricn Relationship Manager trasin
ﬁ and
hatal
Hours: Mon through Friday SAM-530PM EST nesst.
Reg
ards,
Mata
good to know. .. lia
haping you feel good as new asap! [Mat
[E-? asha
T
E;? Molo
] thow
Morning, thank you , | am OK. a7y 4
Waorking on exchange.
Regards,
Matalia (Matasha) Molotkova
Centurion Halaﬁunshii Manaiar
Hours: Maon through Friday SAM-530PM EST
Morning. Hopa you are feeling ok 1! We need to change I ticket to Londan to depart on May 30. Also can we baok her a ragular room at tha
intercontinental hotel in London May 30-Juna 2. Then she needs a frain ticket from London to Paris departing around 2:30pm.
Hau Cent
. urion
;j;:m Rela
ugh hip
Frig Man
ay ager
a4
M-
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FLIGHTS | HOTELS | CaRS | CRUISES

Thanks | Your reservation is confirmed.

Enjo r trip!

rRecorD LocaTOR: IINIEGE

YOUR TRIP DETAILS

DD NOT REPLY TO THIS EMAIL. This message was senl from & notilication enly sddress that
cannal accepl ncoming messages. I you have any guesions. please conlact Canturion Travel

Service 2t 1.

I girling Gekels are punchasad for tis ilinerany:

Airline Baggage FeeRules may apply and can be accessed by visiting:

nilpedmyamesiravel combaggans

Other Information

= CITIZENS OF FRAMCE MUST CARRY ANVALID PASSPORT

Paris to Osaka
FLIGHT AF 292

DEFARTING
This, May 16 2019, 01:55 P
Paris

Chardes De Gaulle {CDGE)

Air France

Oiparabed By Air France

MNon-slop

Duration:11 Hrz 50 Mins
Departure Terminal:Terminal 2 F
Arrival Terminal: Terminal 1

ARRIVING
Fri, May 17 2019, DB:45 AM
Osaka

Kanszai Intemabonal [K1X)

FLIGHT INFORMATION
Tour Seals: 108
W Premmium Economy

Boging T

Meals: Meals Snack
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FLIGHT CONFIRMATION

air France: I

Tokyo to London

FLIGHT BA B

DEPARTING
Fri, May 31 2019, 12:55 PM
Tk

Marta Intemalional Airpost (NRT)

British Airways

Oparated By Britinh Alnways
Mon-glop

Duration:1Z Hrs 25 Mins
Departure Terminal:Termingl 2

Arrival Terminal: Terminal 5

FLIGHT CONFIRMATION

gritezh Airwaye: [ IR

ARRIVING
Fri, May 31 2019, 05:20 FM
London

London Heathrow (LHR)

FLIGHT INFORMATION
Your Seats: 11

T Business Class
Boeing TA7-8

Meals: Meals

Bappage: ZFPC per adult

TRAVELLER INFORMATION

E-TICKET

MEED EMERGENCY ASSISTANCE ON YOUR TRIPT CALL THE GLOBAL ASSIST HOTLINE

When you rasel mone than 100 miles from home, you have 247 medical, legal, fnancial or ather select
emengency coordinaton and asaslance sanaces, ncluding medical and legal referrals, PPR

FOOCO0OC00, cash winas and more. Card Mambers may be responsishe jor the coste changad by

third-party serdce prosiders

1-800-333-AMEX (toi-frea) 15 | cirecl-dial collect).

Wiew and manage your Tig by logging

anlds American Express Traveal.
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Mor o,
. ning incl
Eniry and Exit Inforrmation for Trane udin
Hop E
Amencan Express recommends that you periodically review www. Visacaniral.com for the mosl up o a taxe
date and accurate entrexil requirements for your ravel destination. Due o Tregquent changes, you S
Amencan Express cannol guarantes the accuracy of the infarmation provided and expressly disciaims ara and
any liabilty for any inaccurate or incomglate information comained on that site. faedi fees:
ng 0.0
akt O
You ma We Eltm
i recaive cuslomer sarvice emails even il you have requested nal b receive emal maketing
offers from Amerncan Express. For details abouwl our e-mail praclices, plesse review the American Eeh: ge
Express Privacy Statenment &l W, am ericanesiiess. coil [Mivacy cha with
nge refu
S altached iinerary POF of link for Tull terms and condtions. Assi nd
ya's of
tick 38,
FOF ftinerary attachmant atto 70)
1 you are unable fo veew the POF attachrment, ensure you have Adobe Acrobal Reader. Reder to Lon
website below 1o downlead and ingtall this free soltware. don
o Tick
Shwewows adote comiproductsiscrobatireadates. himl dep etis
art  refu
an  nda
Thank you for choosing American Express Cenfurion Travel Service and have a pleasant frip. May ble,
30. cha
Pleass be advised thal cenain mandabony holelmposed changes, including, but not Emiled to, daily Alsg NEES
resorl of Tacilily fees, may be applicable 1o your stay and payable to the holel operatar 81 check-out can EI"L_
fram the property. You may wish to inquire with the hotel befare your tig regarding the existence and :‘9 ::t ]
amount of such charges. km to
her diffe
Liamility Stabernent. American Express Travel Felated Services Company, Inc. and ils parent, a renc
subsidiafes, alfikates and representatives (collectively, "Amex") act as an agent for travel suppliers and reg ein
yioli Undesstand and agres that Amex shal not be liable Tor any loss, njury, sxpense of damage b ular fare.,
pensons of property resulling, directly or indirectly, from (1) the acts of omissions of irével suppliers, ::Zl 5
incluging but not limited io delays, overbookings, cancellation of services, cessalion of operalions, the Thu
accidenls of failures of equipment, of chamngeas in Tares, ilineraries or schedulea; or (2) acts of God, inter , 30
firas, pafhguakes, floods, cimatic aberrations, acts of povemnmental autharities, civil unest, sirikes, cont May
riets, hel, disease. accidents or failures related to the public iMemet, eecommunications lines or inan -
facilities, or thind party technology systesms, or any other cause beyond the control of Amex. ht"gm BI ﬂ] t
lin Air
Intesrvediany Disclosure. Ames assists you in finding ravel supgliers and making arrangements that Lan way
meel your individual needs. We consider vanous factors in identifying travel supgliers 1o you and don 86 -
recommending specilic Hineraries. In this role, we ane acling as an independen third party and not as a May Busi
nes
fiduciary. We wanl you bo be awane thal cenain suppliers pay us eommissions &2 well ag incentives for ?3;1 y -
reaching sabes largets or olher goals, and from fime bo time may also provide incentives o our travel a2 12h
counselors. Cerain suppliers may also provide compensation 1o us for variows marketing and Thé 285
adminsirative services that we perforn Tor them, such as granting them access 1o our marketing n m
channels, paricipating in rarketing programs and supporting lechnology inftistives. In addition, we she I:"EI_:'
recetve comgensation from suppliers when customers use he American Express Cand or other neg En_l
Ameniean Express prasuels 1o pay for supplier praducts and sarviees. From lime 1o lime we may emer :Z: e
inte other business relationships with suppliers and these aranpements, including levels and types of fick yo
compensation and incentives we receive, are sultject to change. In identifying supgpliers and at  Mari
recommending Eineranes, we may consider a number of faciors, inclding supplier avalability and your from ta
preferances. The relalionships we have with suppiers may also influence the suppliere we identily and Lon ‘:ﬁp
the Kineraries we recomimend. ::Un (NR
Par T) at
Calilarnia State Seller of Travel Registration Numbas 1022318, Washinglon Stabe Saller of Trawveal 5 12:5
Registration Number: UEIWE004EDE34  lowa: TAN 668 Registerad lowa Travel Agency. dep S
arlin Pm
g Arri
arg  VINg
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2:30 Lon
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FPlea

- - =13
DISCOVER EXTRAORDINARY TEAVEL EXPERIENCES repl
. ¥ o
AT AMERICAN EXPRESS TRAVEL this
CIna
ol Lg | Privacy Slatemant il
and
prov
ide
your
aut
haori
zati
on
to
proc
ced.
Reg
ards,
|
To bsaarn mom aboul -l sacunily or mpor] 8 syspcious a-mel, pleass vl ue gl LFa Asredica Nai’a
£ 2015 Amencan Express. Al nghls mserved n lia
Amarican Express uses 3nd pary concleige sendsce providers wiha am nol authonzed i act on behall of Amenican Express and you acknowiedge that Amencan Express & in no way Express @ (Mat
responsible or liabie for B actions of the service provider and the onby remecy for ary daims refating 1o serdoes of products. provided by e sendace provicder i against the sensce provicder .
and not against American Express. You ane mespoansinle for any purchases, shipping charges andor lees you authonze. W resense B nght to note profile and preference data for servicing asha
punposes. ]
|+2US Centurion Banner Moo
thaw
a
Cent
urion
Rela
tions
hip
Man
ager
Let's start with air firat:
Your response i3 required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and feea: $0.00 {exchange with refund of $38.70).
* Ticket is refundable, changes are subject to difference in fare.
* Thu, 30 May - British Airways 6 - Business - 12h 25m
Departing: Tolgyo Narita Airport [NRT) at 12:55 pm
Arriving: London Heathrow Airport (LHE] at 5:20 pm
Flease reply to this email and provide your authorization to proceed.
Regards, natal
Matalia (Matasha) Molotkova ia.m
Ceanturion Relationship Manager alatk
ﬁ o
. ) e
Hours: Mon through Friday 8AM-530PM EST nburi
on.c
om

good to know....

EFTA00495754



hoping you feel good as new asap!

Morning, thank you , | am Ok,

Working on exchange.

Regards,
Matalia (Matasha) Molotkova

Ceanturion Halaﬁunshii Manaiar

Hours: Maon through Friday 2AM-530PM EST

Morning. Hope you are feeling ok.!! We need to change I ticket to London 1o depart on May 30, Also can we book her a regular room at
the intercontinental hotal in London May 30-Junea 2. Than she needs a train ticket from London to Paris departing around 2:30pm.

FLIGHTS HOTELS CARS CRUISES

Thanks | Your reservation is confirmed.

Enjoy your trip!

RECORD LocATOR: NN

YOUR TRIP DETAILS

DD NOT REPLY TO THIS EMAIL. This message was senl from a nolification only address that
cannal accapl incoming messages. If you have any guastions, please contact Centurion Travel

Service al 1-

It aidine tickels are purchased Tor this ilinerany:
Aiine Baggape Feafules may apply and can be aceessad by visiling:
hitpsSimyamestravel combaggage

Other Information

» CITIZEMS OF FRANCE MUST CARRY A VALID PASSPORT
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. exch
Paris to Osaka ange
FLIGHT AF 292
Reg

DEPARTING ARRIVING arce,
Mata

Thu, bay 16 2019, 01:55 FM Fri, May 17 2019, 08:45 AM lia

Farig O=aica (Mat

Charas De Gaulle {COGE) Kansai Ivlernational (KIX) asha
)
Moo
thaw

Air France FLIGHT INFORMATION a

Oparated By ir France Your Seats: 108

Nom-slap W Premiwm Econodry

Duration: 11 Hrs 50 Ming Boeing T77-2D E

Departure Terminal:Terminal 2 F Meals: Meals Snack

Arrival Terminal: Terminal 1

FLIGHT COMNFIRMATION

pir France: I

Tokyo to London

FLIGHT BA &
Cent
urion
Rela

DEPARTING ARRIVING tions

Fri, May 31 2018, 12:55 FM Fri, May 31 2019, 05:20 FM hip

Toky Lardar fMan

Marila Intermational Airpan (NET) Lendon Healhrow (LHRE) ol

Britizh Airaays FLIGHT INFORMATION

Oparated By Eritish Arways Your Seals: 11

Nom-slap C Business Class

Duration: 12 Hra 25 Mins Baeing TET-9

Departure Terminal:Terminal 2 Meals: Meals

Arrival Terminal: Terminal 5 Bagpage: ZPC per adult

FLIGHT COMNFIRMATION

Britizh Airwayz: [ NEGIN
natal
ia.m
olotk

TRAVELLER INFORMATION ova

Eoe
nburi

I o
om

E-TICKET
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MNEED EMERGEMNCY ASSISTANCE ON YOUR TRIP? CALL THE GLOBAL ASSIST HOTLINE

When you iravel more than 100 miles from home, you have 24T medical, legal, financial or ofer select
emangancy coordination and assistance services, including medical and legal referrals, PPE

HO0GOO0K, cash wires and more. Card Members may be responsible Tor the costs charged by (877
third-party serdice providers. 1

BT 7-
1-800-333-AMEX (tol-ree) 1 (oirect-disl collect) Daa7

View and manage your Trip by logging

onko American Express Trawel

Hour
I'U;IDn
throu

ah
Frida
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P
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Erilry and Exit Information for Travel

American Express recommends thal you periodically raview wnw. Visaceniral.com Tor e most up 1o
date and accurate entry/exit requirements Tor your travel destination. Due io frequent changes,
Amenican Express cannal guarames the acewacy of the infarmation provided and exprassly discainms
arry lability Tor any inaccurale of incomplete infarmation conlained an thet site.

You may receive cuslomes sarvice emails even il you hawve reguested nol Lo recese email markeling
offers from American Express. For delails abowl our e-mail praclices, please review Ihe Amsarican

Express Privacy Statement al s amMericansxpress . com/pivacy

See altached itinerary POF o link for full tesms and conditions.

PDF ilinerary attachrment:
M you ane unable to view the PODF altachiment, ensure you have Adobe Acrobal Reader. Refer o
wabaite below 1o downlead and instal this free saftware.

hiltpertawwt adobe. oo uclstacrobat resdstep. hilml

Tharik you for choosing American Exgrass Cenlurion Travel Sarvics and have & pleasant Irip.

Please be advised that cerlain mandalory hotel-imposed charges, including. but not Emited to, daily
resart o facility fees, may e applicable to your stay and payable to the hotel operator a1 eheck-out
from the property. You may wish 10 inguire with the habel before your trip regarding the existence and
amaunt of such changes.

Liability Statement. American Express Travel Redated Services Company, Inc. and its parent,
subsidiaries, affiliates and representatives (collectively, "Amex") act as an agent Tor travel suppliers and
youl understand and sgree that Armex shall nol be lable for any less, injury, axpense of damage o
persons of property resulting, drectly or indirectly, from (1) the acls of omigsions of ravel suppliens,
including but not limited 1o delays, overbooking's, cancelation of services, cessation of operations,
accdents of failures of equipment, of changes in fares, lineranes of schedules; or {2) acts of God,
fireg, earthguakes, fisads, cimatic aberrations, acts of governmental authorities, civil unrest, strilkes,
riols, thefl, dsease, accidents or failures related to the public inernet, telecommuncations lines ar
faciities, or third party lechnology systems, of any other causse bayond the control of Ames.

Interrmadiary Disclosure. Ames assists you n finding iravel suppliers and making arangements that
rneet your individual needs. We consider various factors in identifying iravel suppliers 1o you and
recomrending specific ilineraries. In this role, we ane acling as an ndependent third party and not as a
fiduciary. We want you 1o be aware that cerlain supplers pay us commisgions as well as incentives Tar
reaching sales targels or olher goals, and from time (o tme may alse provide incantives to our travel
counselors. Certain suppliers may also provide compensation 1o us for various rraneeting and
adminiirative services thal we perlosm for them, sueh as granting them sccess 1o eur marketing
channels, participating in marketing programs and supporting technology inftiatives. In addition, we
receive compensation from suppliers when cuatormens use the American Express Card o olher
American Express products o pay for supplier products and serices. From time 1o time we may enter
into other business relationships with suppliers and these arangements. incledng levels and types of
comgensation and incentives we receive, are subject Lo change. In identifying suppliers and
recomrending dineraries, we may consider a number of factors, incleding supplier availability and your
preferences. The relationships we have with supplers may also influence the supplers we identify and
e ilineraries we recommend.

Califernia Stata Seller of Travel Registration Number: 1022318, Washinglon State Saller of Travel
Fagistration Mumber: UBISGDDMG968. owa:- TAN G68 Registerad lowa Traved Agency.

Paris
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DISCOVER EXTRAORDINARY TRAVEL EXPERIENCES
AT AMERICAN EXPRESS TRAVEL

Conlact L)

|
Tar barn mom aboul el 2acurily or repor] & suspecious el pleasy visl us al L Amernica
1 2015 American Express. All ighls reser n
Amarnican Expross uses 3md pafy condienge senvece providers who an nol authonzed to act on behal of American Express and you acknowiedge that American Express 5 inna way Express @
responsibio or liabie for the actions of the sevice provicder and the only remedy for ary daims refating 1o services of products provided by the sensce provider i against the senece
prawider and not against American Expross. You are respansible for any purchases, shipping charges and'or loes you authonzo. W reserde the right o note pratie and preference data
for sarsicing purposes

FLIGHTS | HOTEL: | CARS | CRUISES

Thanks | Your reservation is confirmed.

Enjoy your trip!

rRecORD LocaTOR: IIIEGIGEIE

YOUR TRIF DETAILS

DO NOT REPLY TO THIS EMAIL. This message was sen from a nolification only address that
cannal acoepl incoming messages. If you have any gueations, please contact Centurion Travel

sendce ol -

It airkne tickats are purchased Tor hig linerany.
Airline Baggage FeeFules may apply and Gan be accessed by visiting
hiftesimyamastravel combangagqs

Other Information

« CITIZENS OF FRANCE MUST CARRY A VALID PASSPORT

EFTA00495759



Paris to Osaka
FLIGHT AF 282

DEPARTING ARRIVING

Thu, May 16 2019, 01:55 PM Fri, May 17 2018, 05:45 Al
Parg O=aka

Charles De Gaule (CDGE) Kanzai Imlernational (KX}
Air France FLIGHT INFORMATION
Operated By Alr France Your Seats: 108

MNor-slap W Premium Economy
Duration: 11 Hrs 50 Mins Baaing T77-20 E

Departure Terminal: Tarminal 2 F Meals: Meals Snack

Arrival Terminal:Terminal 1

FLIGHT CONFIRMATION

Tokyo to London

FLIGHT BA &

DEPARTING ARRIVING

Fri, May 31 2018, 12:55 FM Fri, May 31 2018, 05:20 FM
Takipa Lasidoi

Marila Inlematonal Airpon (NET) London Haalhiow (LHR)
Britizh Alraays FLIGHT INFORMATION
Operated By Brilsh Mrvays Yiour Seats: 11J

Mor-slop C Business Class
Duration: 12 Hra 25 Mins Baeing TET-9

Departure Terminal:Terminal 2 Mesls: Meals

Arrival Terminal: Terminal & Baggage: 2FC per adul

FLIGHT COMNFIRMATION

British Adrways: [ NEGIN

TRAVELLER INFORMATION

E-TICKET

EFTA00495760



MEED EMERGEMCY ASSISTANCE ON YOUR TRIP? CALL THE GLOBAL ASSIST HOTLINE

When you travel mone than 100 miles froem home, you have 2407 medical, kgal, financial or other sekect
emargency coordination and assislance services, incleding medical and legal referrals, PPE
FOOOOEKKL cash wines and more. Card Mambers may be responsible for the costs charged by
third-party Service prowiders.

1-800-333-AMEX (1oi-re=) 1N /| direct-dial collect)

View and manage your Trip by logging

onko Arerican Express Travel
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Erilry and Exit Information for Travel

American Express recommends that you perodically raview www.Visaceniral.corm Tor the most ug 1o
date and accurate enbryiexit reguinements for your travel destination. Due o frequent changes,
American Express cannal guaranles the accuracy of the infermation provided and expraasly disclaims
ariy lahility Tar any inaccurate of incomplete information contaired on that site.

You may receive cuslomer sarvice emails even il you hawve reguested nol to recesve email markeling
offers frorm American Express. For delails aboul our e-mail practices, please review Ihe Amsarican

Express Privacy Stalement al www americanespless comiprivacy

See altachead Minerary POF or link for full teams and conditions.

POF ilinerary altachment:
H you are unable to view the POF altachment, ensure you have Adobe Acrobat Reader. Refer to
wabaite below 1o download and instal this Tree saftware.

hillp st adobe oo uclsd aerobabresdste. hirml

Thank you for choosing Amenican Exprass Centurion Travel Sendce and have & pleasant trip.

Please be advised that cerain mandatory hotel-imposed changes, including, but nat limited to, daiy
reaart o facility fees, may be apglicable to your stay and payable to the hotel aperstar al eheck-oul
from the property. ‘You rmay wish 10 inguire with the hatel before your trip regarding the existence and
amaunt of such charges.

Liability Statement. American Express Travel Related Services Comparry, Inc. and its parent,
subsidiaries, afilisles and representatives (collactively, "Amex") 8t as an agent Tor irgvel suppliers and
wau understand and sgree that Arvex shall not be Rable for any loss, igury, expense of damage b
persons of property regulting, drectly or indirectly, from (1) the acls of omissions of ravel suppliens,
including but not imited 1o delays, overbooking's, canceliation of services, cessation of operations,
accidents of failures of eguipment, or changes in fares. iineranes or schedules, or (2] acls of God,
firag, earthouakes, floods, chmatic aberrations, acts of governsmental suthorities, civil unnest, atrles,
riols, thefl, disease, accidents or talures related o the public interned, telecommunications lines or
tacibties, or third party lechmology systems, of any ather cause beyond the confrol of Ames

Intermediary Disclosure. Amesx assists you in finding travel supplers and making arranpements that
rneat your individual nesds. We consider various facors in identifying travel suppbers 1o you and
recomrending specilic ilineraries. In this role, we are acling as an independent thisd party and not as a
fiduciary. We want you 1o be aware that certain suppliers pay us commissions ag well & incentives Tor
reaching sales targels or olher goals, and from trme (o Gme may also provide incentives to our travel
counselors. Certain suppliers may also provide compensation 1o us for vasious masoeting and
adminisirative services thal we perlonm for them, sueh as granting them sccess o eur rarloeting
channels, participating in marketing programs and supporling technolegy initiatives. In addition, we
receive compensaton from suppliers when cusiormens use the American Express Card or ather
American Express products to pay for supplier products and sendces. From tme 1o time we may ener

into other business relationships with suppliers and these arrangements. including levels and types of
compensation and incentives we recaive, are subject o change. In identifying suppliers and
recomrending lineraries, we may consider a number of factors, incleding supplier availability and your
preferences. The relationshipe we have with suppliers may aleo influence the suppliers we idenlify and
the itinerarias we recommend.

Califernia State Seller of Travel Registration Number: 1022318, Washinglon State Saller of Trawel
Fegistration Mumbes: UBI#GDD4GI60 . kowa: TAR G669 Registerad lowa Traved Agency.

EFTA00495762



DISCOVER EXTRAORDINARY TRAVEL EXPERIENCES
AT AMERICAN EXPRESS TRAVEL

lact Lz | Priva

rm more about e=ma

Tor lgam more abou e-mail securly or reporl 8 srpidous s-mal, plesss vail us al .l.."!"nmr =
© 2015 Amenican Express. Al ights resoraod m
Aymerican Express uses 3nd party conoenge servon prosiders sho ane rof authonzed 1o act on behall of American Express and you acknowhsdos that American Expross |s in no way responsibke or Express 10
iabke for the actions of the serdoe pravider and the only remedy for any claims miaing o serices of products provided by e servioe provider s against the service prosider and not against Amaonican
Express. You an responsible for any purchases, shipping charges andfor fees you aulhorize. We resensa tha right fo note profiie and preferenoe data for senioing purposes.

l# US Centurion Banner

Ok, warking on train and hotel naxt

Regards,
Matalia (Matasha) Molotkava
Cenfurion Ralationship Manager

Hours: Mon through Friday 9AM-530PM EST

Greatl! Please issue tickat as siated below. thanks

On May 23, 2018, at 9:36 AM, Natalia Malatkova <|5GTNGEEEEEEEEEE - -

e US Centurion Banner

Let's atart with air firat:
Your response is required to complete this reservation. Prices and availability are subject to change.
* Taotal air reservation, including taxes and feea: $0.00 {exchange with refund of $38.70).

* Ticket is refundable, changes are subject to difference in fare.

EFTA00495763



* Thu, 30 May - British Airways 6 - Business - 12h 25m
Departing: Tolyo Narita Airport (WRT) at 12:55 pm
Arriving: London Heathrow Airport (LHE] at 5:20 pm

Flease reply to this email and provide your authorization to proceed.

Regards,
Matalia (Matasha) Molotkova

Canturion Halaﬁunshii Manaiar

Hours: Maon through Friday SAM-530PM EST

good to know....
hoping you feel good as new asap!

Morning, thank you , | am OK.

Waorking on exchange.

Regards,
Matalia (Matasha) Molotkova

Canturion Halaﬁunshii Manaiar

Hours: Mon through Friday 3AM-530PM EST

Morning. Hopa you are feeling ok.1! We need to changs [ ticket to Londan to depart on May 30. Also can we book her a ragular room at

the intercontinental hotel in London May 30-June 2. Than she needs a train ticket from London to Paris departing around 2:30pm.

Thanks | Your reservation is confirmed.

Enjoy your trip!

RECORD LocATOR: RGN

YOUR TRIP DETAILS

DD NOT REFLY TO THIS EMAIL. This messape was senl from a nolification only address that
cannal acoapl incoming messages. If you have any guastions, please contact Centurion Travel

Servce ol 1- I

EFTA00495764



It @idine tickels are purchased Tor this ilinerany.

Airline Baggape Feefules may apply and can be accesged by visitng:

hitpesimyamextravel combangage

Other Information

» CITIZEME OF FRANCE MUST CARRY AVALID PASSPORT

Paris to Osaka
FLIGHT AF 292

DEPARTING

Thu, May 16 2019, 01:55 FM
Farig

Charlas De Gaulle ({CDG)

Ajr France

Oparated By r Franos

Non-stop

Duration: 11 Hrz 50 Ming
Departure Terminal:Terminal 2 F
Arrival Terminal: Terminal 1

FLIGHT CONFIRMATION

#ir France: || NN

Tokyo to Londaon
FLIGHT BA 8

DEPARTING

Fri, May 31 2019, 12:55 FM
Tokyo

Marita Intemational Arpon (MRT)

British Ainways

Opearated By Brlksh Alnveys
Nom-stop

Duration:12 Hrs 25 Mins
Departure Terminal:Terminal 2
Arrival Terminal: Terminal 5

FLIGHT CONFIRMATION

British Airways: [ R

ARRIVING

Fri, May 17 2019, DB:45 AM
Osaka

Kansai Inernational (KIX)

FLIGHT INFORMATION
four Seals: 10B

W Premium Econdery
Boeing TI7-20020IEr
Meals: Meals Snack

ARRIVING

Fri, May 31 2019, 05:20 PM
Landon

London Healhrow (LHR]

FLIGHT INFORMATION
Your Seals: 11J

C Business Class
Baeing TET-9

Meals: Meals

Bagpage: 2PC per adult

TRAVELLER INFORMATION

EFTA00495765



E-TICKET

MEED EMERGEMNCY ASSISTANCE ON YOUR TRIP? CALL THE GLOBAL ASSIST HOTLINE

gal, firancial or off

el more than 100 miles From ho

When you i
PRl

ncy coordination and assistance e zluding redical and legal referrals

ame

OO0, cash wires and mone. Card Membears

may b reaponsible for e oosls change

B

third-pa LB ICE PO 153

1-800-333-AMEX (1olHres) 1 INEGE | direct-dis

Wiew and rmanage your

3 American Express Tr
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Erilry and Exit Information for Travel

American Express recommends thal you periodically raview wenw. Visaceniral.com Tor the most up 1o
date and accurate entryiexit requirements Tor your travel destination. Due io frequent changes,
American Express cannal guarames the acewacy of the infarmation provided and exprassly discainms
arry lability Tor any inaccurale of incomplete infarmation conlained an thet site.

You may receive cuslomes sarvice emails even il you hawve reguested nol Lo recese email markeling
offers from American Express. For delails abowl our e-mail pracices, please review he Amserican

Express Privacy Slatement al www americanespress conyprivacy

See attached itinerary POF o link for full tesms and conditions.

PDF ilinerary attachrment:
M you ane unable to view the PODF altachiment, ensure you have Adobe Acrobal Reader. Refer o
wabaite below 1o download and instal this free saftware.

hiltpertawwt adobe: oo uclstacrobat resdatep. hilml

Thark you for choosing American Exgrass Cenlurion Travel Sarvics and have & pleasant Irip.

Please be advised that cerlain mandalory hotel-imposed changes, including. but not Emited to, daily
resart o facility fees. may e applicable o your stay and payable to the hotel operator a1 eheck-out
from the property. You may wish 10 inguire with the habel before your trip regarding the existence and
amaunt of such changes.

Liability Statement. American Express Travel Redated Services Company, Inc. and its parent,
subsidiaries, affiliates and representatives (collectively, "Amex") act as an agent Tor travel suppliers and
youl understand and sgree that Armex shall nol be lable for any loss, ingury, axpense of damage bo
persons or property resulting, drectly or indirectly, from (1) the acls of omigsions of ravel suppliens,
including but not limited 1o delays, overbooking's, cancelation of services, cessation of operations,
accdents of failures of equipment, of changes in fares, lineranes of schedules; or {2) acts of God,
fireg, earthguakes, fisads, cimatic aberrations, acts of governmental authorities, civil unrest, strlkes,
riols, thefl, dsease, accidents or failures related to the public inernet, telecommuncations lines ar
faciities, or third party lechnology systems, of any other causse bayond the control of Ames.

Interrmadiary Disclosure. Ames assists you n finding iravel suppliers and making arangements that
rneet your individual needs. We consider various factors in identifying iravel suppliers 1o you and
recomrending specific ilineraries. In this role, we ane acling as an ndependent third party and not as a
fiduciary. We want you 1o be aware that cerlain supplers pay us commiggions as well as incentives Tor
reaching sales targels or olher goals, and from time (o tme may alse provide incantives to our travel
counselors. Certain suppliers may also provide compensation 1o us for various rraneeting and
adminiirative services thal we perlosm for them, sueh as granting them sccess o eur marketing
channels, participating in marketing programs and supporting technology inftiatives. In addition, we
receive compensation from suppliers when cuatomens use the American Express Card o olher
American Express products o pay for supplier products and serices. From ime 1o time we may enter
into other business relationships with suppliers and these aranpgements. incleding levels and types of
comgensation and incentives we receive, are subject Lo change. In identifying suppliers and
recomrending dineraries, we may consider a number of factors, incleding supplier availability and your
preferences. The relationships we have with supplers may also influence the supplers we identify and
he ilineraries we recommend.

Califernia Stata Seller of Travel Registration Number: 1022318, Washinglon State Saller of Travel
Fagistration Mumber: UBISGDDG968. owa:- TAN G68 Registerad lowa Traved Agency.

EFTA00495767



DISCOVER EXTRAORDINARY TRAVEL EXPERIENCES
AT AMERICAN EXPRESS TRAVEL

Contact Ls |

|
Tor besarn mare aboul el 2ecunily or report 8 suspcious el pease vist us ol |} America

1 2015 American Express. Al ighls msorved n
Amancan Expross uses 3md pafy condienge senvicn providers who an nol authonzed to act on behal of American Express and you acknowiedge that American Express 5 inna way Express @
responsibin or liabie for the actions of the sevice provicder and the only remedy for ary daims refating 1o services of products provided by the sensce provider i against the senece

prawider and not against American Express. You are respansible for any purchases, shipping charges and'or loes you authonzo. W resere the right o note prodie and preference data

for sarsicing purposes

Let's start with air first:

Your responee is required to complete this reservation. Prices and availability are subject to change.
= Total air reservation, including taxes and fees: &0.00 [exchange with refund of i 8.70]).

* Ticket ia refundahble, changes are subject to difference in fare.

* Thu, 30 May - British Airways 6 - Business - 12h 25m

Departing: Tokyo Narita Airport [NET] at 12:55 pm

Artiving: London Heathrow Airport (LHR) at 5:20 pm

PFlease reply to this email and provide your authorization to proceed.

Regards,

Matalia (Matasha) Molotkava
Canfurion Ralationship Manager

Haours: Mon through Friday SAM-530PM EST

good to know...
haping you feel good as new asap!

Moming, thank you , | am OK.

Working an exchange.

Regards,
Matalia (Matasha) Molotkava

Canfurion Fbalatiunshii Ma nﬁar

Hours: Mon through Friday 9AM-530PM EST

Marming. Hope you are feeling ak.!! Wa need to change [l ticket o London to depart on May 30. Also can we book har a regular room at the
intarcontinental hatel in London May 30-June 2. Then she neads a train ticket from London to Paris departing around 2:30pm.

EFTA00495768



FLIGHTS | HOTELS | CaRS | CRUISES

Thanks | Your reservation is confirmed.

Enjoy your trip!

recOrRD LocaTOR: I

YOUR TRIP DETAILS

DO MOT REFLY TO THIS EMAIL. This message was senl from a noliication only addrass that
cannot acsept incoming messages. I you have any guestions, please contacl Centwion Travel

service al 1-

If airling tickets are purchased for this itinerary:
Aifine Baggage FeaRules may apply and can be accessed by visiling

hiltgeimvarexinavel combagnegs

Other Infarmation

s« CITIZEWS OF FRANCE MUST CARRY AVALID PASSPFORT

Paris to Osaka
FLIGHT AF 292

DEPARTING ARRIVING

Thii, May 16 2018, 01:55 PM Fri, May 17 20109, 03:45 AM
Faria Craaka

Charles De Gaulle [COG) K.anzai Imbarnational (K1X)
Afr France FLIGHT INFORMATION
Dperaled By Air Frarce Your Seals: 108

Nar-slop W Premium Economy
Dwration:11 Hrs 50 Minz Boaing TTT-2000200E
Departure Terminal: Terrinal 2 F Meals: Meals Snack

Arrival Terminal:Terminal 1

EFTA00495769



FLIGHT CONFIRMATION

air France: [ NN

Tokyo to Londen

FLIGHT B 6

DEPARTING ARRIVING

Fri, May 31 2019, 12:55 PM Fri, May 31 2018, 05:20 PM
Takyo London

Marila Inmemaional Arporl {MET) Lendon Heathrow (LHRE)
British Airways FLIGHT INFORMATION
Cperated By Brilish Arssays Your Saats: 114

Nor-stap C Business Class

Dwration: 12 Hrs 25 Mins
Departure Terminal: Terrninal 2 Meals: Mes

Arrival Terminal:Termingl S Baggage: 2PC per adul

FLIGHT CONFIRMATION

Eritish Airways: [ NN

TRAVELLER INFORMATION

E-TICKET

NEED EMERGEMCY ASSISTANCE ON YOUR TRIP? CALL THE GLOBAL ASSIST HOTLINE

When you travel more than 100 miles froem home, you have 247 meadical, legal, linancal or olher seles
anergency coordination and assistance services. includng medical and legal referrals, PPE
JOOOOCOOOCKE, cash wires and mone. Cand Memmiers may be respansible for the costs charged by

third-pary Service providers.

1-B00-333-AMEX (1all-iree) 1- S |direct-dial collect)

Wiew and manage your Trip by kgging

o Arnerican Express Trawe

EFTA00495770



Enlry and Exil Information far Travel

Arnerican Express recommends that you perodically review www.Wsacentral.codn for the most up 1o
date and accurate enbryiel reguinements for your raved destination. Dee 1o frequent changes,
Arnerican Express cannel guaranles tha accuracy of the infarmation provided and exprassly distlaims
any Eahility far any inaccurate of incomplete information contained on thal site.

You may receive cuslomer sarvice emails even il you have requested nol Lo receive email markaling
offers from American Express. For delails aboul sur e-mail praciices, pleage review the Amedcan

Express Privacy Stalement al www americanexpress comiprivacy

See altached dinerary FOF of link Tor full 1emms and conditions.

POF itinerary altachment:
I you are unmable bo view the POF altachmend, ensure you have Adobe Acrobal Reader. Refer to
wabaite below o download and install this free saftware.

hipiwwaadobe comiprodectslacrn p.hilrind

Thank you Tor choosing Amencan Express Centurion Travel Sendce and have & pleasant trip.

Please be advigad that certain mandatory holel-imposed changes, including, but nat limited to, daily
reaart of facility fees, may be apglicable o your stay and payable 1o the hatel eperator &l eheck-out
froem the property. You may wish 10 inguire wilh the hotel before your trip regarding the existence and
armaunl of such changes.

Liabiity Statement. American Express Travel Related Services Comgary, Inc. and its parent,
subsidiaries, affilizles and representatives [collactively, "Amex") act as an agent Tor irevel suppliers and
wou understand and agree that Ames shall not be kable for any loss, injury, expense of damage to
persons of property resulting, directly or indirectly, from (1) the acls of omissions of ravel suppliens,
including but not lrited 1o delays, overbooking's, cancellation of services, cessation of operalions,
accidents or talures of eguipment, of changes in fares, iinerares or schedules, or (2] acls of God,
fireg, earthguakes, Noods, elimatic aberrations, acts of governmental authorities, civil unrest, atrikes,
riaks, thefl, disease, accidents or lailures related o the pubbc interned, lelecommunications lines or
tacilities, of third pany lechnology systems. or any other cause beyond the conifrol of Ames

Intermediary Disclosure. Amex assiats you in finding travel suppliers and making arangements that
meel your individual needs. We consider various Tactors in identifying travel suppliens o you and
recormending specific iinerares. In this role, we are acling as an indapendan third party and not as a
fiduciary. We want you Io be aware thal certain suppliers pay us commissions ag well & incentives for
reaching sales targets or other goaks, and from time 1o time may also provide incentives o our travel
counselors. Certain suppliers may also provide compensation o us for vamous mankeling and
administrative services that we perlorm for them, such as granting them access o sur manoeting
channets, participating in marketing programs and supporling technology infliatives. In addition, we
recaive compensation from suppliers when customers use the Armerican Express Card or other
Arterican Express praducts b pay for supplier products and sendces. From Gme to time we may enter
into other business relationships with suppliers and these arrangements, including levels and types of
compensation and incentives we recaive, are subject 1o change. In ientifying suppliers and
recormending itineraries. we may consider a number of tactors, including supplier availability and your
preferences. The relationships we have with suppliers may also influence the suppliers we identity and
he itineraries we recommend.

Califomia State Saller of Travel Registration Number: 1022318, Washinglon State Seller of Travel
Reagisiration Mumbes: UBRIGOD4G9684. lowa: TAS 659 Registenad lowa Travel Agency.

EFTA00495771



DISCOVER EXTRAORDINARY TRAVEL EXPERIENCES
AT AMERICAN EXPRESS TRAVEL

please visi us

Tor lgarm more abou e-mail securly or reporl 8 spidous s-mail, plesss vail us al America
= 215 Amencan Expross. Al nghts resered ] f
American Express uses 3nd party concierge service prosidens who ane ot authonzed 1o act on beball of American Express and you acknowkedge that American Exprass |s in no way

responsibke or Rabke for the acions of the servoe provider and the only remedy for any claims relating ko seneces o products provided by fhe serdoe prosider |s gainst the serdoe prosider Express @
and not against fAmancan Express. You am responsibio for any purchases, shipping changes andior fees you authorize. W resens the night 1o nole profiie and proterence data for serdcing
PUPOSEs.

e US Centurion Banner

Let's start with air first:

Your responee is required to complete this reservation. Prices and availability are subject to change.
= Taotal air reservation, including taxes and fees: $0.00 [exchange with refund of $38.70).

= Ticket is refundable, changes are subject to difference in fare.

* Thu, 30 May - British Airways 6 - Business - 12h 25m

Departing: Tokyo Narita Airport [NET] at 12:55 pm

Arriving: London Heathrow Airport (LHR) at 5:20 pm

Please reply to this email and provide your authorization to proceed.

Regards,

Matalia (Matasha) Molotkava
Ceanturion Ralationship Man

Hours: Mon through Friday 9AM-530PM EST

good to know...
haping you feel good as new asap!

Morming, thank you , | am QK.

Working on exchange.

Regards,
Matalia (Matasha) Molotkava

Canfurion F'.alatil:rnshii Ma nﬁar

Hours: Mon through Friday 9AM-530PM EST

Morming. Hope you are fesling ak ! We naed to change [ ticket to London to dapart on May 20. Also can we book har a regular roam at
the intercantinental hotel in Londan May 30-June 2. Then sha needs a frain ticket from London o Paris departing around 2:30pm.

EFTAO00495772



FLIGHTS OTELS | CARS | CRUISES

Thanks ! Your reservation is confirmed.

Enjoy your frip!

recorD LocaTOR: IR

YOUR TRIF DETAILS

0D MOT REPLY TO THIS EMAIL. This message was senl from a notification only addrass that
cAnnol accept incaming massageas. B you hawve any queslions, pease contact Cenlunon Travel

senvice at 1- [

M airline fickets are purchased for this itnerary:
Airine Bapggage Fes/Rules may apply and can be socassed by vigiting:

it e earnedravel comy bagaans

Other Information

« CITIZEWS OF FRANCE MUST CARRY AVALID PASEFORT

Paris to Osaka

FLEGHT AF 202

DEPARTING ARRIVING

Thili, May 16 2018, 01:55 PM Fri. May 17 2018, 013:45 &AM
Paris Oaaka

Charles D Gaulle (COG) Kansa Intermalional (L)
Mir France FLIGHT INFORMATION
Ciparaled By Ar Frands Your Seats: 108

Mon-stop W Pramium Economy
Duration: 11 Hra 50 Mins Boeing TTT-200/200Er

Departure Terminal: Tesminal 2 F Meals: Meals Snack
Arrival Terminal:Terminal 1

EFTA00495773



FLIGHT CONFIRMATION

air France: [ NN

Tokyo to London

FLIGHT B& 6

DEPARTING ARRIVING

Fri. May 31 2010, 12:55 PM Fri, May 31 2018, 05:20 P
Tokyo Lomdan

Marila Inlermational Argart (MET) Lomndon Haathirow (LHR)
British Alrways FLIGHT INFORMATION
Qparaled By Brilish Arways Your Seats 11
Man-slop C Business Class
Duration: 12 Hrs 25 Mins Boeing TET-3
Departure Terminal: Termnal 2 Meals: Meals

Aurrival Terminal: Terminal 5 Bapgage. 2FC per adull

FLIGHT CONFIRMATION

British Airaays: [ NN

TRAVELLER INFORMATION

E-TICKET

HEED EMERGENCY ASSISTANCE ON YOUR TRIP? CALL THE GLOBAL ASSIST HOTLINE

Whean you travel more than 100 miles Trom home, you heve 247 meadical, legal, inancial or olher salect
afergency cobrdination and assistance saervicas, including medical and legal referrals, passport
replacament, cash wires and mone. Card Mambers may be responsibbe for the cosls charged by third-

party service prosiders

1-800-333-AMEX (toll-ree) 1- I (direci-dial collact)

View and manage your Trip by logging

fage Your Thip

onlo Armefican Exprass Trawve

EFTA00495774



Enbry and Exil Informatian for Travel

American Express recommends that you penodically review waws Visacenlral.com for the most up bo
date and accurale enlrylex requirements for your ravel destination. Dwe 1o frequent changes,
American Express canmol guarantes the accuracy of te information provided and expressly dsclaims
any liability for any inaccurate of incomplele infarmation contained on that site.

You may recaive cuslomear sanice emals aven if you have requesied nol 1o receive amail markating
offers froem Armerican Express. For details aboul owr e-mail praclices, please raviaw the Amesican

Express Privacy Stalement al www americanexpress comiprivacy

See allached tinerary PDF o nk for full terms and sonditians.

POF itinerary altachment:
If you are unable b view the PDF allachment, enswre you have Adobe Acrobal Reader. Refer o
websile below to download and install tis free software.

Bl wwse adobe. conpraductsacrobatireadstan himl

Thank you for choosing American Express Centurion Travel Service and have a pleasant g,

Plaase be adviged thal cartain mandatory habel-imposed changes, nduding, but mol limited s, daily
ragart of facility fees, may be applicable to your slay and payable o the hotel aperator at eheck-out
from the property. You may wish 1o inguire wilth the holel before your trip regarding the exstence and
armaunt of such charges.

Liability Statement. American Express Travel Related Services Company, Inc. and its parent,
subsidaries, affiliales and representatives [collectively, "Arvex”) act a8 an agent for Iravel suppliers and
wou undergtand and agres that Ames shall not be listle for any loss, injury. expense of damage o
persons of property resulting, direclly or indirectly, fram (1) the acts of amissions of ravel suppliers,
incuding but not limiled to delays, overbooking's, cancellation of services, cassation of operations,
accidents or laillures of equipment, or changes in fares, itineraries or schedules; or (2) acls of God,
fires, earthquakes, oods, climalic abarrations, acte of govemmental aulthonties, civil unrest, strikes,
riots, thedt, disease, accidents or lailures related to the public internet, telecommunications ines or
facilities. or third parly technokgy systems, or any olher cause beyond the contral of Armes.

Intermedary Disgclosune. Armex asgists you in inding fravel suppliers and making arrangements that
rmeat your individial needs. We congider various factors in identitying fravel suppliens b you and
recortmending specific itneramas. In this role, we are acling as an independsant third party and not as a
fidueiary. We wanl you (o be aware that certain suppliers pay us commissions ag well s incentives for
reaching sales targets or other goals, and from Gme 10 time may also provide incentives to our travel
counsalors. Certan suppliers may also provide compensation te us for vanous marketing and
adrministrative services that we perfarm for them, such as granting them access bo our maketing
channels, participating in markeling pregrams and supporting technology initiatives. In addtion, we
receive compensation from suppliers when cusiomers use the Amercan Express Card or ather
Arefican Express products o pay for supplier products and services. From time to lime we may enter
inlo ather business relationships with euppliers and these arangements, including levels and types of
compensation and incentives we receive, are subject 1o change. In identifying suppliers and
recorimending ilinerafes. we may consider a number of factors, including supglier availabdity and your
preferences. The relalionships we have with suppliers may ako influence the suppliers we identify and
the itinerares we recommend.

Califormia State Seller of Travel Registration Mumber: 1022318, Washingtan State Seller of Travel
Registration Mumber: UBIRS004E9604. lowa: TAR 669 Regislered lowa Travel Agency.
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DISCOVER EXTRAORDINARY TRAVEL EXPERIENCES
AT AMERICAN EXPRESS TRAVEL

o1 U | P

To laarm mors st e-mail sscunly or repon 8 swpidous e-mal, plasse vail us al

Armerica
© 2015 Amenican Express. Al ights reseraod g "
Aymerican Express uses 3nd party conoenge serdos prosiders sho ane rot authonzed 1o act on behall of American Express and you acknowhsdgs that Amarican Expross is in no way b
respansible or Babk for the acions of the servios provider and the only remedy for any clims relating bo senveces o procucts provided by 1he servios prosider s against the serdos Express B

provider and not against American Express. You am responsible for any purchases, shipping charges andfor fees you autharize. \We reserse the right fo nole profiie and prelerenoe data
for SENVIDng PUNDOSES.

FLIGHTS | HOTELS | CARS R
s LIGHTS IOTELS | CaRS | CRUGES

Thanks | Your reservation is confirmed.

Enjoy your trip!

ReECORD LOCATOR: IIEGIER

YOUR TRIP DETAILS

DO NOT REPLY TO THIS EMAIL. This messape was sent from & nolilication only address thal
cannol accapl ncoming messages. I you have any questions, please conlact Cenlurion Travel

Service ot 1

If airline Gckels are purchased for this itinerary
Alrline Baggage Fes/Rules may apply and can be acoessed by visiting:
ntlpafry amextravel combaggans

Other Information

« CITIZEMS OF FRANCE MUST CARRY AMALID P

EFTA00495776



Paris to Osaka
FLIGHT AF 292

DEPARTING
Thu, May 16 2019, 01:55 PM

Farig

Charles De Gaulle (D

Ajr Francs
Dparated By Air Franos
Mon-slop

Duration:11 Hrz 50 Mins

Departure Termimnal:Terming 2 F

Arrival Terminal: Tesrminal 1

FLIGHT CONFIRMATION

air France: [

Tokyo to London
FLIGHT BA B

DEPARTING
Fri, May 51 2013, 12:55 FM

Tokya

British Adrways
Operated By British Alrways
Mon-glop

Duration:12 Hrs 25 Mins

Departure Terminal:Terminal 2

Arrival Terminal: Tesrminal 5

FLIGHT CONFIRMATION

gritezh Airways: [ NEGNR

ARRIVING
Fri, May 17 2019, DB:45 AM
Oeala

Hansai International [KIK)

FLIGHT INFORMATION
Tour Seals: 108

W Premmiurm Econamy

e Wi Tor
Baging 77

Meals: Meals Snack

ARRIVING
Fri, May 31 2019, 05:20 FM
Landon

London Heathinow (LHR)

FLIGHT INFORMATION
Tour Sesls. 114

C Business Class
Boeing TAT-0

Meals: Meals

Bappage: ZPC per adull

TRAVELLER INFORMATION

EFTAO00495777



MNEED EMERGENCY ASSISTANCE ON YOUR TRIPT CALL THE GLOBAL ASSIST HOTLINE

When you rasvel more than 100 miles Trom home, you have 247 medical, legal. fnancial or ather select
emengency coordnation and assislance sendces, including medical and legal referrals, passpor
replacameant, cash wires and more. Card Membars may be responsible for the costs charged by therd-

party Service providens.

1-800-333-AMEX (toi-free) 1 - | cirect-dial collect).

Wiew and manage your Trig by logging
onte American Express Traveal.

EFTA00495778



Entry and Exit Inforration for Trawvel

Amencan Express recommends thal you periodcally review wa.Visacenral.com for the moel up io
date and accurate entry/exit requirements for your travel destination. Due o fregueent changes,
Amencan Express cannol guarantes the accuracy of the infarmation provided and expresaly disclaims
any liability for any inaccurale of incomglete information contained on that site.

You may receive cuslomer Sarvice amails @ven il you have requested nol 1o receive email makeling
offers from Amencan Express. For details aboul our e-mail praclices, please revies the Amarican

Express Privacy Slalement al wiw americansgress conprivacy

Sea attached itnerary POF o link for Tull l2rms and condtions.

PDF Rinerary aftachment
If wou are unable o view the POF attachment, ansure you have Adobe Acrobal Reader. Reder to
wibsite Below 1o downlkoad and install this free sofbware.

hiltpc e & dole. cormlproducls’acrobalread tml

Thank you lor choosing American Express Cenlurion Travel Service and have a phaasant trip.

Pleass be advised thal cenain mandabory holel-mposad charges, incleding, but not Emilted to, daily
reson or iscility fees, may be applicable (o your slay and payable to the hotel operator at check-out
fram the progerty. You may wish to inguire with the hotel before your tig regarding the existence and
amount of such charges.

Liability Staternent. American Express Travel Related Services Company, Inc. and its parent,
subsidiaries, affiiates and representatives (collectively, "Amex") act as an agent Tor ravel suppliers and
yiou understand and agres that Amex shall not be liable Tor ary lees, mjury, expense of damapge o
persons of property resulling, directly or indirectly, from (1) the acts of omissions of travel suppliers,
including but mol limited to delays, overbooking's, cancellation of services, cessation of operations,
accidenls o Tailures of equipment, or changes in fares, ilineraries or schedules: or (2) acts of God,
fires. earhguakes, flaods, climatie abesrations, acts of governmental autharities, civil tnrest, strikes,
riols, thefl, disease, accidents or failures related to the public inemet, teecommunications lines or
lacilites, or third party bechnology systems, of any olher cause beyond the control of Ames.

Interrmeadiary Disclosure. Amex assiste you in finding ravel supgliers and making arrangements that
meet your individual needs. We consider vanous factors in identitying travel supgliers 1o you and
recommending speclic Rineraries. In this role, we ane acling as an independent tird parly and not as a
fidueiary. We want you o be aware thal cenain suppliers pay us commisgions as well as incentives for
reaching sales largets or other goals, and Trom lime to time may also provide incentives 1o our travel
counselors. Certain supphers may alse provide compensation 1o us for variows rmarketing and
adminsirative services that we parform Tor them, such as graning them access 1o our marketing
channelz, parlicipating in marketing programs and supporting lechnology intiatives. In addition, we
receive cormgensation frorm suppliers when custormers use the American Express Card or ather
Amencan Express products 1o pay for supplier products and services. From time 1o ime we may entes
into olhver business relationships with suppliers and these arrangements, including levels and types af
compensation and incentives we receive, are subject to change. |n identifying suppliers and
recommending itineraries, we may consider a number of Taclors, nclding supplier avadability and youwr
preferences. The relationships we have with suppliers may also nfluence the suppliers we identify and
the itineraries we recommend.

California State Seller of Travel Registration Nunber: 1022318, Washinglon Slate Seller of Travel
Registration Mumber. UBINGDI4EDEI. lowa: TAN 668 Registerad lowa Travel Agency.

EFTA00495779



DISCOVER EXTRACRDINARY TRAVEL EXPERIENCES
AT AMERICAN EXPRESS TRAVEL

Contact Ug | Briva Larmenl

T lsarm marg aboul e-rail sacity or report & suspiGous e-mail, please visil us & .t.."!'nmr 8
& 015 American Express. A rights reserved n
American Express uses 3rd party corcherge serice prosidens wheo are nol autharized o acl on behal of Amercan Express and you acknosiedge that Amencan EXpress s in no way responsible or liabie for the Express @

actions of tho servios provider and the only remedy for any claims relaling to services or products provided by Tho sersios prosder is against the serdos provider and rot against Amenican Express. You are
responsbie for any purchases, shipping charges andior fees you authorize. We resena the right to nole profie and prolemncs data or sericing punpases.
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