
From: "Natalia Molotkova" 

To: 

Subject: Change ticket 16MAYI9 (Need hotel & train ticket!) 

Date: Thu, 23 May 2019 16:47:27 +0000 
Attachments: pdf 

OJS Centurion Banner 

Ticket issued, see attachment. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Mana 

Hours: Mon through Friday 9AM-530PM EST 

text File Attachment Attachment 3.html. 1219777 bytes. Added to incident 

Sorry, there is a ticketing fee as well, total $334.95. And I need her phone number, please. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Mana 

Hours: Mon through Friday 9AM-530PM EST 

Remind me an 

text File Attachment 

Sun. 2 Jun. 19 02:01 PM LONDON ST-PANCRAS 
05:17 PM PARIS NORD 

$327.00 

Product Conditions 
From LONDON ST-PANCRAS to PARIS NORD 

Eurostar 9030 - Reservation included 

1 x Standard Premier Leisure 
Isolated Window, Coach 001, Seat 075 

Attachment 2.html, 1216063 bytes. Added to incident 

Refunds/exchanges are subject to a 7% administrative fee in addition to the Mowing conditions. 
Refunds: Non refundable. 
Exchanges: If ticket not used, exchangeable before train departure date for a fixed fee of 50 EUR per segment, per passenger, and by paying the difference in 
price with the next available fare in the same or higher class of service, and no refund if price decreases. Thereafter, no exchange allowed. 
Refunds/Exchanges when applicable, are performed by the issuing office, and exchanges can also be done at any Eurostar station. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Mana 

Hours: Mon through Friday 9AM-530PM EST 

text File Attachment =----================ Attachment 1.htmL 1209702 bytes, Added to incident 

1st class - $327, Premier - $365.00 
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Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Mana 

Hours: Mon through Friday 9AM-530PM EST 

lets do 2:01pm 
can I have price of premium economy and biz? (or is it first?) 

On May 23. 2019. at 11:49 AM. Natalia Molotkova 

L'.U$ Centurion Banner 

Trains are: 

At 2:01pm or 3:31pm. which one? what Gass? 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

OK. working on train. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

wrote: 

for the moment we will not book this hotel for researching her to stay with a friend instead... 
train ticket next! :) 

On May 23. 2019. at 10:11 AM. Natalia Molotkova ‹ > wrote: 

jejJS Centurion Banner 

Hotel: 
Your response is required to complete this reservation. Prices and availability are subject to change. 
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CO 
NTI 

INTERCONTINENTAL LONDON PARK NE 
ONE HAMILTON PLACE PARK LANE NTA 
LONDON GB WIJ TOY 

LO 
CLASSIC ROOM ND 
•• 429.00 EFF 30MAY - 31MAY ON 

439.00 EFF 31MAY - 02JUN PAR 
K 

• Estimated total for hotel reservation: GBP1307.00. Daily resort and additional fees may apply. ON 
E 
HA 
MIL 
TO 
N 

• Estimated total for hotel reservation: GBP1437.00. Daily resort and additional fees may apply. PLA 
CE 
PAR 

DELUXE ROOM 
•• 519.00 EFF 30MAY - 31MAY LA• N 

529.00 EFF 31MAY - 01JUN 
565.00 EFF 01JUN - 02JUN LO 

SUPERIOR ROOM 
•• 469.00 

499.00 
EFF 30MAY - 01JUN 
EFF 01JUN - 02JUN 

• Estimated total for hotel reservation: GBP1613.00. Daily resort and additional fees may apply. 

EXECUTIVE ROOM 
•• 549.00 

559.00 
619.00 

EFF 30MAY - 31MAY 
EFF 31MAY - 01JUN 
EFF 01JUN - 02JUN 

• Estimated total for hotel reservation: GBP1727.00. Daily resort and additional fees may apply. 

Cancellation policy - 1 days prior to arrival. 

Please reply to this email and provide your authorization to proceed. 

ND 
ON 
GB 
WIJ 

TOY 

CLA 
SSI 
C 
RO 
OM 

Regards. 429. 
Natalia (Natasha) Molotkova 00 
Centurion Relationship Manage! 

Hours: Mon through Friday 9AM-530PM EST 

great. thanks 

On May 23. 2019. at 9:40AM. Natalia Molotkova 

L.:;US Centurion Banner 

wrote: 

EFF 
30M 
AY -
31M 
AY 

439. 
00 

OK. EFF 

wor 31M 
king AV -

on 02J 

train UNand
hole 
I ' 
next Esti 

mat 
ed 

Reg total 
wets for 

hole 
Nat 1
alia rose 
(Nat rvell 
ash on: 
a) GB 
Mot P13
otko 07.0
va 0. 

Dail 

y
row 
rt 
and 
addi 
tion 
al 

EFTA00495708



OK. working on train and hotel next. fees 
may 

Regards. appl 
Natalia (Natasha) Molotkova y. 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Great! Please issue ticket as staled below. thanks 

On May 23. 2019. at 9:36 AM. Natalia Molotkova wrote: 

Centurion Banner 

Let's start with air first: 

Your response is required to complete this reservation. Prices and availability arc subject to change. 

• Total air reservation, including taxes and fees: $0.00 (exchange with refund of $38.70). 

• Ticket is refundable. changes arc subject to difference in fare. 

• Thu, 30 May - British Airways 6 - Business - 12h 25m 
Departing: Tokyo Narita Airport (NRT) at 12:55 pm 
Arriving: London Heathrow Airport (LHR) at 5:20 pm 

Please reply to this email and provide your authorization to proceed. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

good to know... 
hoping you feel good as new asap! 

Morning. thank you . I am OK. 

Working on exchange. 
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Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST 

Morning. Hope you are feeling ok.!! We need to change ticket to London to depart on May 30. Also can we book her a regular room at 
the intercontinental hotel in London May 30-June 2. Then she needs a train ticket from London to Pads departing around 2:30pm. 

moan I foams I WS I CRUISES 

Thanks ! Your reservation is confirmed. 

Enjoy your trip! 

RECORD LOCATOR: 

YOUR TRIP DETAILS 

DO NOT REPLY TO THIS EMAIL. This message was sent torn a notification only address that 
cannot accept incoming messages. II you have any questions. please caned Cenhalon Travel 
Service at a 

II airline tickets are purchased for this itinerary: 
Airline Baggage reefkutes may apply and cal te accessed by outing: 
sI oslimyamextravel.comfbagege

Other Information 

• CITIZENS OF FRANCE MUST CARRY A VALID PASSPORT 

Paris to Osaka 

FLIGHT AF 292 
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DEPARTING ARRIVING 

Thu. May 16 2019.01:55 PM Fri. May 17 2019.08:45 AM 

Pans Osaka 

Charles De Gaulle (CDG) Kenai International (KIX) 

Air France 
QRtllud By Ag Fine 

Non-stop 

Duration:11 His 50 Mn 

Departure Terminal:Terrnmal 2 F 

Arrival Terminal:Terminal 1 

FLIGHT CONFIRMATION 

As France: 

Tokyo to London 
FLIGHT BA 6 

FLIGHT INFORMATION 

You. Seats: 106 

W Premium Economy 

Boeing 777-200/20CEr 

Meals: Meals Snack 

DEPARTING ARRIVING 

Fri. May 31 2019. 12:55 PM Fri. May 31 2019.05:20 PM 

Tokyo Landon 

Narita 'Sensational Moon (NRT) Landon Heathrow (LHR) 

British Airways 
°Mole(' By Minh Arroyo 

Non-stop 

Duration:12 Hrs 25 Mins 

Departure Terminal:Temwml 2 

Arrival Terminal:Terminal 5 

FLIGHT CONFIRMATION 

British Aiways: 

E-TICKET 

FLIGHT INFORMATION 

Your Seats: 11J 

C Busmen Class 

Boeing 787-9 

Meals: Mess 

Baggage. 2PC per adult 

TRAVELLER INFORMATION 

NEED EMERGENCY ASSISTANCE ON YOUR TRIP? CALL THE GLOBAL ASSIST HOTLINE 

When you travel more than 100 miles horn home. you have 2417 medical. legal. financial or other select 

emergency coordination and assistance services. including medical and legal referrals. PPO 

XXXXXXXXXXL Cash wires and more. Cud Members may be responsible for the costs charged by 

Itwd.parly service providers. 

I-800-333•AMEX (toll-free) 1 (direct-dial collect). 
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Manage Your Trip 

Entry and Exit Information for Lam) 

View and manage your Top by logging 

onto Ammeran Fxoraas TrtWPC 

American Express recommends that you periodically renew www.Visatentralcon for the most up to 

dale and aoci.eate entry/out requtemenls for your travel destination. Due to frequent changes. 

American Express cannot guarantee the accuracy of the information provided and expressly disclams 

any liability tor any inaccurate or incomplete information contained on Thal site. 

You may receive cuslomer service emals even el you have requested not to receive email marketing 

offers from American Express. For details about our email practices. please review the American 

Express Privacy Statement al www.aMegOlinexpreSS oorrilprivacy 

See attached itinerary PDF or link for full terms and conditions. 

PDF itinerary attachment: 

II you are unable to view the PDF attachment. ensure you nave Adobe Acrobat Reader. Refer to 

webote below to download and install this free software. 

httpbtliww.adObe.00mrprOductSelcrOtiatirearelep.hlml

Thank you for choosing Amencan Express Centurion Travel Service and have a pleasant trip. 

Please be advised that certain mandatory hoteliimposed charges. mciuding. but not limited to. daily 

resort or facility fees. may be applicable to your stay and payable to the hotel operator al check-out 

from he property. You may wish to inqure with the hotel before you' trip regarding the existence and 

amount of such charges. 

Liabilty Statement. American Express Travel Related Services Company. Inc. and its parent. 

subsidiaries. affiliates and representatives (colt/dimly. 'Amex') act as an agent for travel suppliers and 

you understand and agree !Mt Amex shall not be !able for any loss. injury. expense or damage to 

persons or properly resultng. directly or riclirecUy. from (1) the acts o1 omissions of travel suppliers. 

including but not ranted to delays. overbookna. cancellation of services. cessation of operations. 

accidents or redoes of equpnonl or changes in fares. itineraries or schedules: or (2) acts of God. 

fires, earthquakes. Hoods. climatic aberration's, acts of governmental authorities, civil unrest. stokes. 

riots, theft disease, accidents or Mimes related to the pubic interne!. telecommunications lines or 

facilities. or third party technology systems. or any other cause beyond the control of Amex. 

Intermediary DisdoSure. Amex assists you in finding travel supplers and making arrangements that 

meet your indnriOual needs. We consider various laCtOf s in identifying travel suppliers to you and 

recommending specific itineraries. In this role. we are acting as an independent third party and not as a 

fiduciary. We want you to be aware that certain suppliers pay us commissions as wee as incentives for 

reaching sales targets or other goals, and from time to time may also provide incenbves to our travel 

counselors. Certain suppliers may also provide compensation to us for venous marketing and 

administrative services that we perform for them. such as granting them access to our marketing 

channels. partcipatng in marketing programs and supporting technology initiatives. In addition. we 

receive compensation from suppliers lilinen customers use the American Express Card or other 

American Express products to pay for supplier products and services. From time to time we may enter 

into other business relationships with suppliers and these arrangements. includng levels and types of 

compensation and incentives we receive. are subject to change. In identifying suppliers and 

recommending itineraries. we may consider a number of lectors. incluOng supplier availability and your 

preferences. The relationsrtps we have with suppliers may also influence the suppliers we identify and 

the itineraries we recommend. 

CsAfomia State Seller of Travel Registration Number: 1022318. Wasranglon State Seller of Travel 

Registration Number. UB6/600469694. loos. TM 669 Registered tetra TravelAgency. 
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DISCOVER EXTRAORDINARY TRAVEL EXPERIENCES 

AT AMERICAN EXPRESS TRAVEL 

rte Inn ua aThe)Latilieffall 

To Won mac about a.m.', security or report a sispicrtus please visit is 

el  falai%) We XMIY aSk. YOU not WITS* DIA InlilOad contact us did Catid • 

O7018 enlertean Express. NI ADDIS reserved. 

r2= E; L$10111.111 I VLyl IP a Corit, rwl feel ...nit,. . 
i; t.,, America ban Imre SOYA iambi tecuoily 0. repart e Sepitiaus ',mi. ukase vet us el ,.,,,.,, .....; ....,,,,,j ?...s.”2. 

0 2015 Jamaican access. Al rights reserved n 
d/dOltOd Exactas uses 3rd party °mews'sank* weeders who an net shorted la act on been olArrencan Eqwess and yea act :owlet* Mal Arnensan EqddISS a id no any Expresso 
ninon:Mt° or Saab for Ole aceons a Mesands provider and MO say remedy lot any dams railing tosoy/cos or products scalded by to sent} pnntlat Is apanst to sort} 
prtelOar and ri ot against Arnarloan Express_ you an respansible tor any purchases. shiners chorea bear Nos youSAW/O. WO COSOrd2 Irld IVY tO rote praise and pradoranso data 
tor bondable ;Greases. 

Lees start with air first: 

Your response is required to complete this reservation. Prices and availability arc subject to change. 

• Total air reservation, including taxes and fees: $0.00 (exchange with refund of $38 70) 

• Ticket is refundable, changes arc subject to difference in fare. 

• Thu, 30 May - British Airways 6 - Business - 12h 25m 
Departing: Tokyo Narita Airport (NRT) at 12:55 pm 
Arriving: London Heathrow Airport (LHR) at 5:20 pm 

Please reply to this email and provide your authorization to proceed. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

good to know... 
hoping you feel good as new asap! 

Morning. thank you .1 am OK. 

Working on exchange. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 
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Morning. Hope you are feeling ok.!! We need to change ticket to London to depart on May 30. Also can we book her a regular room at the • 877 uri 
intercontinental hotel in London May 30-June 2. Then she needs a train ticket from London to Paris departing around 2:30pm. 
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FLIGHTS I MOTELS I Cant CRUISES 

Thanks ! Your reservation is confirmed. 

Enjoy your trip! 

RECORD LOCATOR: 

YOUR TRIP DETAILS 

DO NOT REPLY TO THIS EMAIL. This message was sent Iron a nOblicOliOn Only address that 

cannot accept incoming messages. II you Rave any Questions. please contact Centurion Travel 

Service at 1 

If airline tickets are purchased for this itinerary 

Anne Baggage Fee/Rules may apply and can be accessed by visaing. 
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FLIGHT CONFIRMATION 

Alr France. 

Tokyo to London 
FLIGHT BA 6 

DEPARTING ARRIVMG 
Fri. May 31 2019.12:55 PM Fri. May 31 2019. 0520 PM 

Tokyo London 

Narita Internalicnal Airport (NRT) London Heathrow (LHR) 

British Airways 
Operated By arriehmnys 

Nonstop 

Duration:12 Hes 25 Mats 

Departure Termlnal:Terrnnal 2 
krtval Terminal:Terminal 5 

FLIGHT CONFRMATION 
British Airways. 

&TICKET 

FLIGHT INFORMATION 

Your Seats: 11J 
C Beakless Class 

Boeng 787-9 

Meals. Meals 
Baggage: 2PC per adult 

TRAVELLER INFORMATION 

NEED EMERGENCY ASSISTANCE ON YOUR TRIP? CALL THE GLOBAL ASSIST HOTLINE 

When you travel more than 100 Wes From home, you have 24/7 medical. legal. financial et other select 
emergency coordination and assistance services. including medical and legal referrals. PPM 

XXXXXXXXXXI. cash wires and more. Card Members may be responsible for the costs charged by 

third-party service providers. 

1400433•AMEX (toll-tree) 1 (deed-dial coved). 

View and manage your Trip by logging 

onlo Arnencan Express Travel. 
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Entry and Exit Information for Travel 

American Express recommends that you periodically review www.VIsacentralcom for the most up to 

date and accurate entrylexit requrements for you travel destination. Due to frequent changes, 

American Express cannot guarantee the accuracy of the mfivrnation pro'nded and expressly disclaims 

any liability for any inaccurate or incomplete information contained on that site. 

You may receive customer service croaks even if you have requested not to receive email marketing 

offers from American Express. For decals about our ems l practrces, please review the American 

Express Privacy Statement at ...twee amencanexpress comfprivacy 

See attached itinerary PDF or link for Mr terms and conditions.

PDF itinerary attachment. 

II you are unable to view the PDF attachment. ensure you have Adobe Acrobat Reader Refer to 

website below to download and install the free software, 

hapawscesadobe.ccasproducteacrobatireadstep.html

Thank you for choosing American Express Centurion Travel Service and have a pleasant trip. 

Please be advised that certain mandatory hotel-imposed charges. including. but not limited to. daily 

resort or laOlity fees. may be applicable to your stay and payable to the hotel operator at checkvOul 

from the properly. You may %nth to inquire with the hotel before your trip regarding the existence and 

amount of such charges. 

Lability Statement. American Express Travel Related Services Company. Inc. and as parent. 

subsidiaries. Militates and representatives (collectively. -Mee) act as an agent for travel suppliers and 

you understand and agree that Amex shall not be liable for any loss, injury. expense or damage to 

persons or property resulting. directly or inclirectry. from (1) the acts of omissions of travel suppliers. 

needing but not limited to delays. overbooking's. cancellation of services. cessation of operations, 

accidents or failures of equpment, or changes in tares, ameraries or schedules. or (2) acts of God. 

foes, earthquakes. floods, climatic aberrations, acts of governmental authorities, civil unrest, strikes, 

riots, thell, disease. accidents or failures related to the public mtemel. telecommunications Imes or 

facilities. or third party technology systems, or any other cause beyond the control of Amex. 

Intermediary Disclosure. Amex assists you in finding travel suppliers and making arrangements that 

meet your individual needs. We consider various factors in dentifyIng travel suppliers to you and 

recommending specific itineranes. In this role, we are aCtng as an independent third party and not as a 

fiduciary. We want you to be aware that certain suppliers pay us commissions as well as incentives for 

reaching sales targets or other goals, and from lane to time may also provide incentives to ou travel 

counselors. Certain suppliers may also provide compensation to us for various marketing and 

administrative services that we perform for them, such as granting them access to ou marketing 

channels. participating in marketing programs and supporting technology mai:Saves. In addition, we 

receive compensation from suppliers ssnen customers use the American Express Card or other 

American Express products to pay for supplier products and services. From time to time we may enter 

into other business relationships with suppliers and these arrangements, inducting levels and types of 

compensation and incentives we receive. are subject to change. In identifying suppliers and 

recommending itineraries, we may Consider a number of factors. including supplier availablity and your 

preferences. The relationships we have with suppliers may also influence the suppliers we identify and 

the itineraries we recommend. 

Catlomia State Setter of Travel Registration Number: 1022318 Washington State Setter of Travel 

Registration Numberr, UBIN60,0469694, Iowa. TM 669 Registered Iowa Travel Agency. 
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DISCOVER EXTRAORDINARY TRAVEL EXPERIENCES 

AT AMERICAN EXPRESS TRAVEL 
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Brit 
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Air 

Lees start with air first: 

Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation, including taxes and fees: 50.00 (exchange with refund of $38.70). 

• Ticket is refundable, changes are subject to difference in fare. 

• Thu, 30 May - British Airways 6 - Business - 12h 25m 
Departing: Tokyo Narita Airport (NRT) at 12:55 pm 
Arriving: London Heathrow Airport (LHR) at 5:20 pm 

Please reply to this email and provide your authorization to proceed. 

Way 

s6 

Bus 
int 
ss -
12h 
25 
Ea 
Dep 
arti 
ng: 
Tok 
yo 
Nar 
ita 
Air 
port 
(NR 

at 
12: 
55 
pm 
Arri 
vin 

6: 
Lon 
don 
Hea 
thr 
ow 
Air 
port 
(LH 
R) 
at 
5:2 
0 
pm 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager Plc 

asc 

Hours: Mon through Friday 9A11/4.1-530PM EST y to 
repl 

this 
em 
ail 
and 
pro 

good to know... 
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hoping you feel good as new asap! vide 
you 
r 
aut 
hori 

Morning. thank you . I am OK. zati 
on 

Working on exchange. to 
pro 
ccc 
d. Regards. 

Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

Hours: Mon through Friday 9AM-530PM EST 

Reg 
ards 

Nat 
alia 
(Nat 
ash 
a) 

Morning. Hope you are feeling ok.!! We need to change ticket to London to depart on May 30. Also can we book her a regular room at Mot 
the intercontinental hotel in London May 30-June 2. Then she needs a train ticket from London to Paris departing around 2:30pm. otko 

va 

RIGHTS I HOTELS I CARS I CRUISES 

Thanks ! Your reservation is confirmed. 

Enjoy your trip! 

RECORD LOCATOR: 

YOUR TRIP DETAILS 

DO NOT REPLY TO THIS EMAIL. TM message was sent from a notinamon only address that 
cannot accept mamma messages. If you have any questions. please contact Centurion Travel 

Service at 

h airline tickets are pun:based ft( this itinerary. 

Airline Baggage FeerRules may apply and can be accessed by visiting: 
htipsinnyamexiravelconVbaggace

Other Information 

• CITIZENS OF FRANCE MUST CARRY A VALID PASSPORT 
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Paris to Osaka 
FLIGHT AF 292 

DEPARTING ARRIVING 

Thu. May 16 2019. 01.55 PM FA May 17 2019. 08A5 AM 

Paris Osaka 

CImeles De Gaulle (CDG) Kansat International (KIX) 

Alr France 
osmium Blw Nam* 

Nod-slop 

Duration:11 His 50 Mins 

Departure TertninatTerminal 2 F 

Arrival Terrninal:Terrenal 1 

FLIGHT CONFIRMATION 

Ar France 

Tokyo to London 
FLIGHT BA 6 

FLIGHT INFORMATION 

VOW Seats 108 

W Premwm Economy 

Boeing 772200200E, 

Meals. Meals Snack 

(87 
7) 

877 
-09 
87 

DEPARTING ARRIVING 

Fri. May 31 2019. 12.55 PM Fri May 312019. 0520 PM Hou 

Tokyo London rs: 
Mon 

Narita International Airport (NRT) London Heathrow (LHR) 
thro 
ugh 
Frid 
ay 

British Airways FLIGHT INFORMATION 9A 
Operated 8v Briadr,Airtays your Seats 1IJ 

Non slop C Business 0955 530 

Duration:12 HIS 25 Mns 80eng 787A PM 
EST 

Departure TeiminatTerminal 2 Meals. Meals 

Arrival Terminal:Terminal 5 Baggage. 2PC per adult 

FLIGHT CONFIRMATION 

British Airways. 

TRAVELLER INFORMATION 

E-TICKET 
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NEED EMERGENCY ASSISTANCE ON YOUR TRIP? CALL THE GLOBAL ASSIST HOTLINE 

When you travel more than 100 rotes horn home. you have 2417 medical. legal. financial or other select 

emergency coordination and assistance services. including medical and legal referats. PPM 

XXXXXXXXXXI. cash trees and more. Card Members may be responsible for the costs charged by 

third-party service providers. 

1-800433•AMEX (tell free) 1 (Cued-dial cored) 

View and manage your Trip by logging 

onto kalif*cal F4pre44 Travel. 

on 
exc 
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Reg 
ards 

Nat 
aka 
(Nat 
ash 
a) 
Mot 
otko 
va 

Cen 
halo 
n 
Ref 
atio 
nshi 

Man 
age 
r 

Gala 
lid. 

cud 
otko 
5t.a 

enlu 
don. 

cam 

EFTA00495720



Entry and Exit Information for Travel 

American Express recommends that you pericqicany review ywAylinsacentraLcom for the most up to 

dale and accurate entryfea requirements for your travel destnation. Due to frequent changes. 

American Express cannot guarantee the accuracy of the information provided and expressly disclaims 

any lialtinty for any Inaccurate or incomplete information contained on that site. 

You may receive customer service emails even it you have requested not to receive email marketing 

offers from American Express. For details about our erne] practices. please review the American 

Express Privacy Statement at yrwri.arnencanexpress.comnorivaq

See attached itinerary PDF or Ink for lui terms and cow:boats. 

PDF itinerary attachment. 

If you are unable to view the PDF attachment ensure you have Adobe Acrobat Reader. Refer to 

website belfry to dcimiload and install ins free software. 

hdprAwmadobe.corn'productsracrobalfreadstepetml

Tcenk you for choosing American Express Centurion Travel Service and have a pleasant trip. 

Pease be advised that cedar, mandatory Wel-imposed charges. including, but not limited to. daily 

resort or Natty lees, may be applicable to your slay and payable to the hotel operator at check-out 

Iron the properly. You may wish to squire with the hotel before your Inp regarding the existence and 

amount of such charges. 

Lability Statement. American Express Travel Related Services Company. Inc. and its parent. 

subsidiaries. affinates and representatives (collectively. 'Amex') act as an agent for travel suppliers and 

you understand and agree that Amex shed not be liable for any loss. injury, expense or damage to 

persons or properly retuning. direcUy or indirectly. from (1) the acts of omissions of travel suppliers. 

including but not limited to delays. overbooking's. cancellation of services. cessation of operations. 

accidents or failures of equrpment, or changes in lareS. itineraries or schedules. Or (2) acts of God. 

Nes, earthquakes. floods. climatic aberrations. acts of governmental authorities. civil unrest. strikes. 

riots, theft disease. accidents or lailtres related to the public intecnel telecommunications Ines or 

facilities, or third party technology systems, or any other cause beyond the control of Amex. 

Intermediary Disclosure. Amex artists you in finding travel suppliers and malung arrangements that 

meet your individual needs We consider various lectors in identifying travel suppliers to you and 

recommending specific itneraries. In this role. ire are acting as an independent third party and not as a 

fiduciary We want you to be aware that Cretan suppliers pay us Commissions as ate as ncentwes for 

reaching sates targets or other goals. and Iron time to time may also provide incentives to our travel 

counselors. Certain suppliers may also provide Compensation to us for various marketing and 

administrative services that vie perform for them. such as granting them access to Our marketing 

charnels. participating in marketing programs and supporting technology initatues. In addition, we 

receive compensation from suppliers when customers use the Arriencan Express Card or other 

American Express products to pay for supplier products and services. From time to time we may enter 

into other business relationships with suppliers and these arrangements, including levels and types of 

compensation and firearms we receive. are subject to change. In identifying suppliers and 

recommending itineraries. we may consider a number of Naas, inducling supplier availabilty and your 

preferences. The relationships we hake with suppliers may also influence the suppliers we identify and 

the itineranes we recommend. 

California State Seter of Travel Registration Number 1022318. Washington Stale Setter of Travel 

Registration Numberr, UBIN60046%94. Iowa. TAN 669 Registered Iowa Travel Agency. 
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DISCOVER EXTRAORDINARY TRAVEL EXPERIENCES 

AT AMERICAN EXPRESS TRAVEL 
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FUGHTS I HOTELS I CARS I CRUISES Pars 

dep 
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aro 
and 
2:30 
pm. 

Thanks I Your reservation is confirmed. 

Enjoy your trip! 

RECORD LOCATOR: 

YOUR TRIP DETAILS 

DO NOT REPLY TO THIS EMAIL. INS message was sent from a nOlifitilliOn only address that 

cannot accept incoming messages. II you have any questions. please contact Centurion Travel 

Service at 1 

11 awhile WRNS are purchased foe INS itinerary. 

Aldine Baggage Fee/Rules may apply and can be accessed by visiting: 

talidaraorallMylialaid 

Other Information 

. CITIZENS OF FRANCE MUST CARRY A VALID PASSPORT 
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Paris to Osaka 
FLIGHT AF 292 

DEPARTING ARRMNG 

Thu. May 16 2019. 01.55 PM Fn. May 17 2019. 08A5Akt 

Paris Osaka 

asarles De Gaulle (COG) Kansai Wernational (KIX) 

Air France 
omerred By M Franco 

Non-slop 

Duration:11 Hrs 50 kilns 

Departure Temtinal:Terrninal 2 F 

Arrival Terninal:Torninal 1 

FLIGHT CONFIRMATION 

AN France 

Tokyo to London 
FLIGHT BA 6 

FLIGHT INFORMATION 

Your Seats. 10B 

W Premium Economy 

Boeing 777-2CO/200Er 

Meals: Meals Snack 

DEPARTING ARRIVING 

Fri May 31 2019. 12.55 PM Fn. May 31 2019. 0520 PM 

Tokyo London 

Narita International Airport (NRT) London Heathrow (LHR) 

British Airways 
Opflod By EitillAWays 

Nonstop 

Duration:12 Hrs 25 Mins 

Departure Terminal:Terminal 2 

Arrival Terminal:Terminal 5 

FLIGHT CONFIRMATION 

British Airways. 

E-TICKET 

FLIGHT WFORMATION 

Your Seats. 11J 

C Business ClaSS 

Boeing 787.9 

Meals. Meals 

Baggage: 2PC per adult 

TRAVELLER INFORMATION 
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NEED EMERGENCY ASSISTANCE ON YOUR TRIP? CALL THE GLOBAL ASSIST HOTLINE 

When you travel more than 100 miles Porn home. you have 24f7 medical. legal. financial or other select 

emergency cooranauon and assystance services. including medical and legal referrals. PPM 

XXXXXX1OOa. cash eves and more. Card Members may be responsible lot the coals charged by 

thirdiparly service powders 

1-80043341MEX Dollifreet1 (drect-Cval coiled). 

Manage Your Trip 
Vies and manage your Trip by logging 

onto American Fypress Travel. 
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Entry and Exit Information for Travel 

American Express recommends that you periodically levied vpwithsacentratcom for the most up to 

dale and accurate entry:exit requirements for your travel destination. Due to frequent changes. 

American Express cannot guarantee the accuracy of the information provided and expressly disclaims 

any liatddy for any inaccurate or incomplete information contained on that site. 

You may receive customer service emails even el you have requested not to receive email marketing 

offers from Amerman Express. For delaft about our e.rnal practices. please review the American 

Express Privacy Statement al warnamencanexixess.com/privacy

See attached itinerary PDF of kn8 fa full terms and collations 

PDF itinerary attachment. 

If you are unable to view the PDF attathment ensure you have Adobe Acrobat Reader. Refer to 

viebstte below to dcwaoad and install this free software. 

AventadobersorniproduCtsfaCrobaVreadstep him' 

Thank you for choosing American Express Centuncn Travel Service and have a pleasant trip. 

Please be advised that cedes, mandatory holekceposed charges. including. but not Routed to. daily 

resort or facility lees. may be applicable to your slay and payable to the hotel operator at cheek-out 

from the properly. You may wish to inquire with the hotel before your trip regarding the existence and 

amount of such charges. 

Liability Statement American Express Travel Related Services Company. Inc. and its parent 

subsidartes. affiliates and representatives (collectively. 'Amex') act as an agent for travel suppliers and 

you understand and agree that Amex shad not be liable for any loss. injury. expense or damage to 

persons or property resulting. directly or indrectly. from (1) the acts of omissions of travel suppliers. 

including but not limited to delays. cnierbOOking'S. Cancellation of services. cessation of operations. 

accidents or failures of equipment. or changes in fares. Itineraries or schedules. or (2) acts of Cod. 

fires. earthquakes. floods. climatic aberrations. acts of governmental authorities. civil unrest. Strikes. 

riots. !hell. disease. accidents or failures related to the public adanet. telecommunications Ines or 

facilities. Or !Red party technology systems. or any other cause beyond the control of Amex. 

Intermediary Disclosure. Amex assals you in finding travel suppliers and making arrangements that 

meet your individual needs. We contrder various factors in identifying travel suppliers to you and 

recommending spastic itineraries. In this foie. xe are acting as an independent third party and not as a 

fiduciary. We want you to be aware that certain suppliers pay us commissions as well as incentives for 

reachng saes targets or other goals. and from time to time may also provide incentives to our travel 

counselors. Certain suppliers may also provide compensation to us for various madceling and 

admastratice services that we perform for them such as granting them access to our marketing 

channels. participating in marketing programs and supporting technology ablatives. In addition. we 

receive compensation from suppliers when customers use the Amencan Express Card or other 

American Express products 10 pay for suppler products and services. From time lo time we may enter 

into other business I elstionShoss with suppliers and these arrangements. mcluding levels and types of 

compensation and incentives we receive. are subject to change. In identifying suppliers and 

recommending itineraries. we may consider a number of factors. including suppler avalability and your 

preferences. The relationships we have with suppliers may also influence the suppliers we identify and 

the itinecenes we recommend. 

California State Seller of Travel Registration Rabbet 1022318. Washington State Seller of Travel 

Registration Number. U86(600469694. lam. TAN 669 Registered Iowa Travel Agency 
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DISCOVER EXTRAORDINARY TRAVEL EXPERIENCES 

AT AMERICAN EXPRESS TRAVEL 
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j;;US Centurion Banner 

OK. working on train and hotel next. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Great! Please issue ticket as stated below. thanks 

On May 23. 2019. at 9:36AM. Natalia Molotkova wrote: 

Lets start with air first: 

Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation. including taxes and fees: $0.00 (exchange with refund of $38.70). 

• Ticket is refundable, changes arc subject to difference in fare. 
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LAM Centurion Banner 

Let's start with air first: 

Your response is required to complete this reservation. Prices and availability arc subject to change. 

• Total air reservation, including taxes and fees: $0.00 (exchange with refund of S38 70) 

• Ticket is refundable, changes arc subject to difference in fare. 

• Thu, 30 May - British Airways 6 - Business - 12h 25m 
Departing: Tokyo Narita Airport (NRT) at 12:55 pm 
Arriving: London Heathrow Airport (LHR) at 5:20 pm 

Please reply to this email and provide your authorization to proceed. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manaeer 

Hours: Mon through Friday 9AM-530PM EST 

good to know... 
hoping you feel good as new asap! 

Morning. thank you . I am OK. 

Working on exchange. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manaeer

Hours: Mon through Friday 9AM-530PM EST 

Morning. Hope you are feeling ok.!! We need to change ticket to London to depart on May 30. Also can we book her a regular room at 
the intercontinental hotel in London May 30-June 2. Then she needs a train ticket from London to Paris departing around 2:30pm. 

EFTA00495727



RIGHTS I HOTELS I EARS I CRUISES 

Thanks I Your reservation is confirmed. 

Enjoy your trip! 

RECORD LOCATOR: 

YOUR TRIP DETAILS 

DO NOT REPLY TO THIS EMAIL. Tin message was sent from a notification only address that 

cannot accept incoming messages. If you have any questions. please contact Centurion Travel 

Service at 

If agline enrols me pun:eased for this itinerary. 

Mime Baggage Fee/Rules may apply and can be accessed by visiting: 

bDaallcotimeadmitel.ostAxa0909e 

Other Information 

• CITIZENS OF FRANCE MUST CARRY A VALID PASSPORT 

Paris to Osaka 
FLIGHT AF 292 

DEPARTING ARRIVING 

Thu. May 16 2019. 01.55 PM Fn. May 17 2019. 08.45 All 

Paris Osaka 

Charles De Gaulle (COG) Kansa International (KIX) 

Mr France 
Operated ey Ay Fierce 

Nan-s1cp 

EktratIon:11 Hrs 50 Mins 

Departure Terminal:Terminal 2 F 

Arrival TOMIlatil:TerMalfil I 

FLIGHT INFORMATION 

Your Seats 108 

kV Prermum Economy 

Boeing 777-200:200E, 

Meals. Meals Snack 
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FLIGHT CONFIRMATION 

Air France. 

Tokyo to London 
FLIGHT BA 8 

DEPARTING ARRIVING 

Fri, May 31 2019. 12:55 PM Fn, May 31 2019. 0520 PM 

Tokyo London 

Narita International Airport (NRT) London Heathrow (LHR) 

British Airways 
°WOW By With aya 

Nan-stop 

Duration:12 Hrs 25 Mtn 

Departure Terminal:Terminal 2 

Arrival Temanal:Ternmal 5 

FLIGHT CONFIRMATION 

British Airways. 

FLIGHT INFORMATION 

Your Seats 11J 

C Business Class 

Boeng 787-9 

Meals Meals 

Baggage: 2PC Per adult 

TRAVELLER INFORMATION 

NEED EMERGENCY ASSISTANCE ON YOUR TRIP? CALL THE GLOBAL ASSIST HOTLINE 

When you travel more than 100 mtes from home, you have 2417 medical, legal. financial or other select 

emergency coordination and assistance services. including medical and legal referrals. PPM 

XXXXXXXXXXI. cash wires and more. Card Members may be responsible for the costs charged by 

third-party service providers. 

1400433-AMEX (toll-free) 1 (direct-dial rooted). 

Vie, and manage you, Trip by logging 

onto American Express Travel. 
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Entry and Exit Information for Travel 

American Express recommends that you periodically review tway.VeacentraLcom for the most up to 

dale and accurate encetexil requirements for your travel destnation. Due to frequent changes. 

American Express cannot guarantee the accuracy of the information provided and expressly disclaims 

any liatcety for any inaccurate or incomplete information contained on that site. 

You may receive customer service emails even d you have requested not to receive email marketing 

offers from American Express. For details about our e-mal practices. please review the American 

Express Privacy Statement at wywearriencanexpress.comtprivathr

See attached itinerary PDF or Ink for ful terms and conditions 

PDF itinerary attachment. 

If you are unable to view the PDF attachment ensure you have Mott Acrobat Reader. Refer to 

website below to download and install ins free software. 

hUpeAwavadobe.coceproductslacrobatceadstephtml

Tcenk you for choosing American Express Centurion Travel Service and have a pleasant trip. 

Pease be advised that °edam mandatory holetimposed charges. including, but not limited to. daily 

resort or tacitly lees. may be applicable to your slay and payable to the hotel operator at chedvout 

from the properly. You may wish to squire vice the hotel before your trip regarding the existence and 

amount of such charges. 

Lability Statement. American Express Travel Related Services Company, Inc. and its parent. 

subsidiaries. celestes and representatives (collectively. 'Amex- )act as an agent for travel suppliers and 

you understand and agree that Amex shed not be liable for any loss. injury, expense or damage to 

persons or properly retuning. directly or II-Meet-4. from (1) the acts of omissions of travel suppfiers. 

including but not limited to delays. overbooking's, cancellation 01 services. cessation of operations. 

accidents or failures of equipment, or changes in farce. itineraries or schedules. Or (2) acts of Gad. 

fees, earthquakes. floods. Climatic aberrations. acts 01 governmental authorities, civil unrest, strikes. 

riots, theft disease. accidents or failures related to the public internee telecommunications Ines or 

facilities. or Med party lechnokigy systems, or any other cause beyond the control of Amex. 

Intermediary Disclosure. Amex assists you in finding travel suppliers and malung arrangements that 

meet your individual needs We consider various lectors in identifying travel suppliers to you and 

recommending specific itneraries. In this role. re are acting as an independent third party and not as a 

fiduciary. We want you to be aware that certain suppliers pay us commissions as well as incentives for 

reaching sates targets or other goals. and from time to time may also provide incentives to our travel 

counselors. Certain suppliers may also provide compensation to us for various marketing and 

adminiStradve services that vie perform bar them. such as granting them access b our marketing 

charnels. participating in marketing programs and supporting technology initattres. In addition, we 

recent compensation from suppliers when customers use the American Express Card or other 

American Express products to pay for supplier products and services. From time to time we may enter 

into other business relationships with suppliers and these arrangements. including levels and types 01 

compensation and ceentwes we recent, are subject to change. In identifying suppliers and 

recommending itineraries. we may consider a number 01 factors. inducting supplier availabilty and your 

preferences The relationships we have with suppliers may also influence the suppliers we identify and 

the itineraries ire recommend. 

California State Seter of Travel Registration %tuber 1022318. Washington Stale Setter of Travel 

Registration Number. USIN60046%94. lora. TAN 669 Registered lava Travel Agency. 
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DISCOVER EXTRAORDINARY TRAVEL EXPERIENCES 

AT AMERICAN EXPRESS TRAVEL 
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• Thu, 30 May - British Airways 6 - Business - 12h 25m 
Departing: Tokyo Narita Airport figRT) at 12:55 pm 
Arriving: London Heathrow Airport ILHR) at 5:20 pm 

Please reply to this email and provide your authorization to proceed. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Mana 

Hours: Mon through Friday 9AM-530PM EST 

good to know... 
hoping you teal good as new asap! 

Morning. thank you . I am OK. 

Working on exchange. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday SAM-530PM EST 

AffierICS 

a 

Express® 

Morning. Hope you are feeling ok.!! We need to change ticket to London to depart on May 30. Also can we book her a regular room at the 
intercontinental hotel in London May 30-June 2. Then she needs a train ticket from London to Paris departing around 2:30pm. 
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RJGHTS I HOTELS I CARS I CRUISES 

Thanks I Your reservation is confirmed. 

Enjoy your trip! 

RECORD LOCATOR: 

YOUR TRIP DETAILS 

DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only address that 

cannot scalp incoming messages. If you have any queSbOne. plena conlact Centurion Travel 

Service at 1 

If airline besets are ptechasso for this Namely. 

Airline Baggage FeeRules may apply and can be (Weaned by visiting: 

(10RUMnRblile 

Other Information 

• CITIZENS CF FRANCE MUST CARRY A VALID PASSPORT 

Paris to Osaka 
FLIGHT AF 292 

DEPARTING ARRIVING 

Thu. May 16 2019. 01:55 PM Fri. May 17 2019. 06:45 AM 

Pans ease 

awes De cause ICDG) kansat InternabOnal (KIX) 

Al, France 
Oconeal Ely An Franco 

Non-stop 

Duration:11 its 50 Mins 

Departure Terminal:Terminal 2 F 

Arrival Terminal:Temmal 

FLIGHT INFORMATION 

Your Seals. 10B 

W Premum Economy 

Boeing 777-200.200Er 

Meals. Meals Snack 
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FLIGHT CONFIRMATION 

Air France. 

Tokyo to London 
FLIGHT BA 5 

DEPARTING ARRIVING 

Fri. May 31 2019. 12.55 PM Fri. May 31 2019. 05.20 PM 

Tokyo London 

Narita International Airport (NRT) Londcm Heathrow (LHR) 

British Airways 
0pmeei Sy enrennoveys 

Non-stop 

Duratlon:12 Hrs 25 WS 

Departure Terrektal:Ternlelal 2 

Arrival Terminal:Terminal 5 

FLIGHT CONFIRMATION 

BritishAirways: 

&TICKET 

FLIGHT INFORMATION 

Your Seats. 11J 

C Business Class 

Boeing 787-9 

Meals. Meals 

Baggage. 2PC per adult 

TRAVELLER INFORMATION 

NEED EMERGENCY ASSISTANCE ON YOUR TRIP? CALL THE GLOBAL ASSIST HOTLINE 

When you travel more than 100 miles nom home. you have 2417 medical. legal. financial or other select 

emergency coordination and assislance services. ncluding medical and legal referrals. PPS 

)O0OO0OOU. cash wires and more. Card Members may be respcostge for die 00515 charged by 

third-party service providers. 

1400,333.MAEC (los-free) I direct-dial collect). 

Manage Your Trip 
View and manage your Trip by logging 

onto American Express Travel. 
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Entry and Exit Inforrnaton for Travel 

American Express recommends that you periodically review www.Visscentraloom for the most up to 

date and accurate entrylexit requirements for your travel destination. Due to frequent changes. 

Amencan Express cannot guarantee the accuracy of the information provided and expressly disclaims 

any liability for any inaccurate or incomplete information contained on that saw 

You may recent customer service ernails even if you have requested not to receive email marketing 

offers from Amencan Express. For details about our email practices, please review the American 

Express Privacy Statement al wenraress.ccnktretacy

See attached itinerary PDF Or link for full terms and conditions. 

PDF itinerary attachment 

If you are unable to wew the PDF attachment. ensure you have Adobe Acrobat Reader, Refer to 

websde below to download and install this free software 

SI ALvenv.adobe coMproducts/acrobstrreadstep html 

Thank you for choosing American Express Centurion Travel Service and have a pleasant trip. 

Please be adviced that certain mandatory hotebimposed charges. including. but not ended to. daily 

resort or facility fees. may be applicable to your slay and payable to the hotel operator at checkout 

from the properly. You may wish to inquire with the hotel before your trip regarding the existence and 

amount of such charges. 

Liability Statement. American Express Travel Related Services Company. Inc. and its parent. 

subsidianes. affiliates and representatives (collecbvely. 'Amex') act as an agent for travel suppliers and 

you understand and agree that Amex shat not be liable for any loss. njury. expense or damage to 

persons or properly resulting. directly or indirectly, from (1) the acts of omissions of travel suppliers. 

Including but not limited to delays, aderbooking8, cancellation of services, cessation 01 operations, 

accidents or failures of equipment, or changes in fares. itineraries or schedules. or (2) acts of God. 

fires. earthquakes. fkods. cfirnabc aberrations. acts of governmental authorities. ere unrest. strikes. 

rots, then, disease. ea:dents or failures related to the public interned teleCommunitabonS lines or 

lacebeS, Or lArd party technology systems, or any other cause beyond the control of Amex. 

Intermediary Disclosure. Amex assists you in finding travel suppliers and making arrangements that 

meet your individual needs. We consider various factors in identdying travel suppliers to you and 

recommending speofic itineraries. In the role, we are acting as an independent third party and not as a 

fiduciary. We want you to be aware that °erten suppliers pay us commissions as well as incentives for 

reacking sates targets a other goals, and from time to time may also provide incentives to our travel 

counselors. Certain suppliers may also prance compensation to us for various marketing and 

administrative services that we perform for them, such as granting them access to our marketing 

channels, participating in marketing programs and supporting technology initiatives. In addition, we 

receive compensation from suppliers when customers use the American Express Card or other 

Amencan Express products to pay for supplier products and services. From time to time we may enter 

into other business relationsrtps with suppliers and these arrangements. including levels and types of 

compensation and incentives we receive, are subject to change. In identilyng suppliers and 

recommending dineraneS, we may consider a number of factors, including supplier availability and your 

preferences. The relationships we have with suppliers may also influence the suppliers we identify and 

the itineraries we recommend. 

California State Seller of Travel Registration Number. 1022318. Washington Slate Seller of Travel 

Registration Number USD/600469694. Iowa. TM 669 Registered kma Travel Agency 
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DISCOVER EXTRAORDINARY TRAVEL EXPERIENCES 

AT AMERICAN EXPRESS TRAVEL 
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;;US Centurion Banner 

Lees start with air first: 

Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation, including bases and rees: $0.00 (exchange with refund of 538.70). 

• Ticket is refundable, changes are subject to differente in fare. 

• The, 30 May - British Airways 6 - Business - 12h 25m 
Departing: Tokyo Narita Airport (NRT) at 12:55 pm 
Arriving: London Heathrow Airport (LHR) at 5:20 pm 

Plcasc rcply to this email and provide your authorintion to proceed. 

Regards. 
Natatia (Natasha) Molotkova 
Conturion Relationship Manoer 

Hours: Mon through Friday 9AM-530PM EST 

good to know... 
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hoping you feel good as new asap! 

Morning. thank you . I am OK. 

Working on exchange. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Mana 

Hours: Mon through Friday 9M1-530PM EST 

Morning. Hope you are feeling ok.!! We need to change ticket to London to depart on May 30. Also can we book her a regular room at 
the intercontinental hotel in London May 30-June 2. Then she needs a train ticket from London to Paris departing around 2:30pm. 

FLIGHTS I HOTELS I CARS I CRUISES 

Thanks ! Your reservation is confirmed. 

Enjoy your trip! 

RECORD LOCATOR: 

YOUR TRIP DETAILS 

DO NOT REPLY TO THIS EMAIL This message was sent from a nobration only address that 

cannot accept incoming messages. If you have any Questions. please contact Centurion Travel 

Service al 

If airline tickets are purchased for this Itinerary: 

Airline Baggage Fee/Rules may apply and can be accessed by visiting: 
ah kisRrnyamextraveLcornibaggage

Other Information 

• CITIZENS OF FRANCE MUST CARRY A VALID PASSPORT 
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Paris to Osaka 
FLIGHT AF 292 

DEPARTING ARRIVING 

Thu. May 16 2019. 01:55 PM F. May 17 2019.05.45 AM 

Paris Osaka 

Charles De G8ILae (CDG) Kansai International (KIX) 

Air France 
Oreesina ay Ae 8/JACO 

Non-stop 

Duration:11 Mrs 50 Man 

Departure Terminal:Terminal 2 F 

Arrival TerminakTermnal 1 

FLIGHT CONFIRMATION 

A • rtnY 

Tokyo to London 
FLIGHT BA 6 

FLIGHT INFORMATION 

Your Seals 10B 

W Premium Economy 

Boeing 777-20O'200E( 

Meals. Meals Srl3Ck 

DEPARTING ARRIVING 

Fri. May 31 2019. 12:55 PM Fri. May 31 2019.05:20 PM 

Tokyo London 

Narita InternationalAirport (NRT) London Heathrow (LHR) 

British Airways 
Corr sus 8/ 8,88/10/rw.vis 

Non-stop 

Duration:12 His 25 Mins 

Departure Terminal:Terminal 2 

Arrival Terminal:Terminal 5 

FLIGHT CONFIRMATION 

13 :sii Ars.iy) 

E-TICKET 

FUGHT INFORMATION 

Your Seals 11J 

C Business Class 

Boeing 787.9 

Meals. Meals 

Baggage 2PC per adult 

TRAVELLER INFORMATION 
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NEED EMERGENCY ASSISTANCE ON YOUR TRIP? CALL THE GLOBAL ASSIST HOTLINE 

When you travel more than 1O0 miles from home, you have 24/7 medical. legal. financial or other select 

emergency coordination and assistance services. including medical and legal referrals. PPS 

XXXXXXXXXXI. cash win and more. Card Members may be responsible 101 the costs charged by 

third-party service providers. 

1-B00433-AMEX (tolStree) 1 (direcl•dial collect). 

Van 
%ew and manage your Trip by logging 

ontoMenial, EXeleSe Travel 
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Entry and Exit Information Ice Travel 

American Express recommends that you periodically review venv.Vicacentralconi for the most up 10 

date and accurate entry/exit requirements for your travel destination. Due to frequent changes. 

American Express cannot guarantee the accuracy 01 the information provided and expressly disclaims 

any liability for any inaccurate or ncornplete information conlained on that site. 

You may receive customer service emails even if you have requested not to receive email marketing 

offers from American Express. For details about our email practices. please review the American 

Express Privacy Statement al venvemeeicanexpress.coMprivacy

See attached itinerary PDF or link for full terms and conditions. 

PDF itinerary attachment. 

II you are unable to view the PDF attachment. ensure you have Adobe Acrobat Reader, Refer to 

website below to download and install this free software 

hitp)//www.adobe.cOmrproducts/acrothaVieadstepihtml 

Thank you for choosing American Express Centurion Travel Service and have a pleasant trip, 

Please be advised that certain mandatory hotel-imposed charges. including. but not hated to. daily 

resod or facility lees. may be applicable to your slay and payable to the hotel operator at cbeCk-out 

from the property. You may wish to inquire with the hotel before your top regarding the existence and 

amount of such charges. 

Liatrfity Statement. American Express Travel Related Services Company. Inc. and its parent. 

subsrdiaries, affiliates and representatives (coiteetryely. 'Amex') a01 as an agent for traced suppliers and 

you understand and agree that Amex shall not be sable lot any loss. ivory. expense or damage to 

persons or property resulting. *redly or mdirectly. horn (1) the acts of omissions of travel suppliers. 

including but not limited to delays. overboolung9, cancelation of servtces, cessation of operations. 

aoadents or failures of equipment. or charges in fares. itineraries or sChedures. or (2) acts of God. 

fires, earthquakes. floods. climatic aberrations, acts of governmental authorities, Ovil unrest. strikes. 

riots, thef I. *tease, accidents or failures related to the public inlernet. telecommunications lines or 

lactates. or third party technology systems, or any other cause beyond tie control of Amex. 

Intermediary Disclosure. Amex assists you in linens travel suppliers and making arrangements that 

meet your individual needs. We consider various factors in identifying travel suppliers to you and 

recommending speci0c itineraries. In this role, we are acting as an independent tied party and not as a 

fiduciary. We want you to be aware that certain suppled pay us commissions as well as incentives for 

reaching sales targets or other goals, and from time to time may also provide incentives to our travel 

counselors. Certain suppliers may eiso provide compensation to us for various marketing and 

administrative services that we perform for them, such as granting them access to our marketng 

channels. partiopating in marketing programs and supporting technology initiatives. In addition, we 

receive compensation from suppliers when customers use the American Express Card or other 

American Express products to pay for supplier products and services. From time 10 tem we may enter 

into other business relationshps with suppliers and these arrangements. inducing levels and types of 

compensation and incentives we receive, are subject to change. In identifying supplers and 

recomrrendng itineraries, we may consider a number of factors, including supplier availability and your 

ptelerences. The relationships we have with supplers may also influence the supplers we identify and 

the itineraries we recommend. 

California Slate Seller of Travel Registration Number, 1022316. Washington Stale Seller 01 Travel 

Registration Number. UBI0600469694. Iowa. TM 669 Registered Iowa Travel Agency. 
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DISCOVER EXTRAORDINARY TRAVEL EXPERIENCES 

[ 

AT AMERICAN EXPRESS TRAVEL 
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FUGHTS I HOTELS I CARS I CRUISES 

Thanks I Your reservation is confirmed. 

Enjoy your trip! 

RECORD LOCATOR: 

YOUR TRIP DETAILS 

DO NOT REPLY TO THIS EMAIL. This message was sent from a HOIIIICaliCal only addreSS that 

cannel accept incoming messages. If you have any Questions. please contact Centurion Travel 

Service al 

If awhile tickets are puthased for this itinerary. 

Airline Baggage Fee/RuleS may apply and can be accessed by visibng: 

fslaai  comb099age 

Other Information 

• CITIZENS OF FRANCE MUST CARRY A VALID PASSPORT 
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Paris to Osaka 
FLIGHT AF 292 

DEPARTING ARRIVING 

Thu. May 16 2019. 01:55 PM Fri. May 17 2019. 08:45AM 

Paris Osaka 

Chafes De Gaits (CDG) Kansai Interrtational (KIX) 

Air France 
OpHoled By Ar Two* 

Non-slop 

Duration:11 I.Ps 50 Mins 

Departure Terminal:Tetminal 2 F 

Arrival Terminal:Terminal 1 

FLIGHT CONFIRMATION 
A FtSICe 

Tokyo to London 
FLIGHT BA 6 

FLIGHT INFORMATION 

Your Seals. 10B 

Plenywn Economy 

Boeing 777.200'2(10Er 

Mess: Meals Snack 

DEPARTING ARMING 

Fri. May 31 2019. 12:55 PM Fri. May 31 2019. 05:20 PM 

Tokyo London 

Narita kiternalionalNrpCII (NR) London Heathrow (LHR) 

British Airways 
OrAralod By Batch Annals 

Non-slop 

Duration:12 Hrs 25 Mins 

Departure Terminal:Terminal 2 

Arrival Tel minal:Termirtal 5 

FLIGHT CONFIRMATION 

Bach rW nays. 

E•TICKET 

FLIGHT INFORMATION 

Your Seals 11J 

C Business Class 

Boeing 787.9 

Meals. Meals 

Baggage 2PC per adult 

TRAVELLER INFORMATION 
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NEED EMERGENCY ASSISTANCE ON YOUR TRIP? CALL THE GLOBAL ASSIST HOTLINE 

?Men you travel more than 100 miles from home. you hare 24/1 medical. legal. financial or other select 

emergency coordination and assistance services. including medical and legal referrals. PPa 

XXXXXXXXXXI. cash wres and more. Card Members may be responsible for the costs charged by 

third-party service providers. 

1400333-AMEX (tot-free) 1 (direct-MS collect). 

Lid
%ew and manage your Trp by logging 

onto American Fxoress Travel 
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Entry and Exit inlormatton ler Travel 

American Express recommends that you periodically review vAvw.Visacentralalim for the most up to 

date and accurate entryfexit requirements for your travel destination. Cue to frequent changes. 

American Express cannot guarantee the aockvacy of the information provided and expressly disclaims 

any liability for any inaccurate or Incomplete information contained on that site. 

You may receive customer service entails even if you nave requested not to receive lined marketing 

offers from American Express. For details about cur email practices, please review the American 

Express Privacy Statement al www.americanexpress.coMpnvacy

See attached itinerary PDF or link for lull terms and conc:tons. 

PDF itinerary attachment. 

you are unable to view the PDF attachment. ensure you have Adobe Acrobat Reader. Refer to 

webstte below to due/Woad and install this free software 

httpriansw.aclObe cOmibrOductsascrobabreaciStep.html 

Thank you for choosing American Express Centurion Travel Service and have a pleasant trip. 

Please be advised that certain mandatory holelenposed charges. incluerne but not boiled to. duly 

resort or facility lees. may be applicable to your slay and payable to the hotel operator at CPeCk-out 

from the property You may wish to inquire weh the hotel before your trip regarding the existence and 

amount of such charges. 

LiaWity Statement. American Express Travel Related Services Company. Inc. and its parent. 

subsidiaries. athletes and representatrres (Odledrvely. 'Amex') act as an agent for travel suppliers and 

you understand and agree that Amex shall not be sable for any loss. 'fluty. expense or damage to 

persons or property resulting. erectly or mdirectly. from (1) the acts of omissions of travel suppliers. 

includng but not limited to delays. OverboOltinga. cancellation of services. cessation of operations. 

acodents or failures of equipment. or changes in fares. Itineraries or schedules. or (2) acts of God. 

fires, earthquakes. floods. lunatic aberrabans, ads of governmental authorities. Ovit unrest. stakes. 

riots, theft. *tease. accidents or failures related to the public inlernet. telecommunications lines or 

lactates. or third party technology systems, or any other cause beyond the control of Amex. 

Intermediary Disclosure. Amex assists you in lining travel suppliers and making arrangements that 

meet your individual needs. We consider vinous factors in identifying travel suppers to you and 

recommendng specific itineraries. In ttks role. we are acting as an independent trwd party and not as a 

fiduciary. We want you to be aware that certain suppliers pay us commissions as well as incentives for 

reachng sales targets or other goals. and from time to time may also provide incentives to our travel 

counselors. Certain suppliers may also provide compensation to us for various marketing and 

administrative services that we perform for them. such as granting them access to our marketing 

channels. partiopating in marketing programs and supporting technology initiatives. In addition. we 

receive compensation from supplers when customers use the American Express Card or other 

American Express products to pay for supplier products and services. From time to time we may enter 

into other business relationshqs with suppers and these arrangements. including levels and types of 

compensation and incentives we receive. are subset to change. In identifying suppliers and 

recommendng itineraries. we may consider a number of factors. including supplier avarabilily and your 

preferences. The relationships we have we) supplers may also influence the suppliers we identify and 

the itineraries we recommend. 

California Slate Seller of Travel Registration Number. 1022318. Washington Stale Seller of Travel 

Registration Number. UBIN600469694. Iowa. TM 669 Registered Iowa Travel Agency. 
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DISCOVER EXTRAORDINARY TRAVEL EXPERIENCES 

AT AMERICAN EXPRESS TRAVEL 

r n tiai 

b o ream more afoul c-rnal secunly or report a suspicous c-meal. 'lose vise in 

dl inSlate71 t isk® WO lordly eel, you rott0 reco), Out nsledd cooled] uS via 

O 2018 Ameritfin Wren AO dille reserved. 

tP ,,,.fit  
To learn more aWOle-mal 'MAY 0, 10P74 a .4S$P7Ou, pinaro v-in si  trnyiNn.u.g.
t ,  2015 Amcesan E)stoss. At mit cosonod 
Penco:an Eq.ross use: 3/0 orb, conctroo sorAva crcr.idara *to ate nee a.e,conid la act on ectiall olNrcelcan Ewen and you acknatdocigo tatArnoriun Exteetiiii,n no way reroxisnoo Cr lat.* Sr Ina 
acilons or thesonic* cosodor and ma only lOtilOdy fain aims taang to salmon Or prOdUCIS novIclad byte SONY@ pallor Is against to sieMco ',candor anti not against Amon an Ewe% Ycu are 
tospanubla for any paThasin shippog chargos andOr foes )CU authacto. %Ma r outvote ricta tonotenoes and proloorno data for tanking purixoas 

Trains are: 

At 2:01pm or 3:31pm. which one? What class? 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

Hours: Mon through Friday 9AM-530PM EST 

OK, working on train. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship !viand er 

Hours felon through Friday 9AM-530PM EST 

for the moment we will not book this hotel for M.. researching her to stay with a friend instead... 
train ticket next! :) 

On May 23. 2019. at 10:11 AM. Natalia Molotkova •il lr• wrote: 

[..LOS Centurion Banner 

Hotel: 
Your response is required to complete this reservation. Prices and availability are subject to change. 

INTERCONTINENTAL LONDON PARK 
ONE HAMILTON PLACE PARK LANE 
LONDON GB W1J 7OY 

CLASSIC ROOM 
" 429.00 

439.00 
EFF 30MAY - 31MAY 
EFF 31MAY - 02JUN 

• Estimated total for hotel reservation: GBP1307.00. Daily resort and additional lees may apply. 

SUPERIOR ROOM 
" 469.00 

499.00 
EFF 30MAY - 01JUN 
EFF 01JUN - 02JUN 

• Estimated total for hotel reservation: GBP1437.00. Daily resort and additional lees may apply. 

DELUXE ROOM 
" 519.00 

529.00 
EFF 30MAY - 31MAY 
EFF 31MAY - 01JUN 

Leri America 
n 

Express 4E,

Hole 

Your 
resp 
tense 
is 
requi 
red 
to 
cam 
plete 
this 
reset 

vatio 
n. 
Price 

and 
avail 
abilit 
y are 
subj 
ect 
to 
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565.00 EFF 01JUN - 02JUN 

• Estimated total for hotel reservation: GBP1613.00. Daily resort and additional lees may apply. 

chan 
ge. 

EXECUTIVE ROOM 
" 549.00 

559.00 
619.00 

EFF 30MAY - 31MAY 
EFF 31MAY - 01JUN 
EFF 01JUN - 02JUN 

• Estimated total for hotel reservation: GBP1727.00. Daily resort and additional lees may apply. 

Cancellation policy - 1 days prior to arrival. 

Please reply to this email and provide your authorization to proceed. 

INTE 
RCO 
NTI 
NEN 
TAL 
LON 
DON 
PAR 
K 
ONE 
HAM 
ILTO 

Regards. 
Natalia (Natasha) Molotkova PLA 
Centurion Relationship Manager CE 

PAR 
K 
LAN 
E 
LON 
DON 
GB 
WIJ 
7OY 

Hours: Mon through Friday 9AM-530PM EST 

great. thanks 

On May 23. 2019. at 9:40 AM. Natalia Molotkova <  wrote: 

[....;;US Centurion Banner 

OK. working on train and hotel next. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Marla 

Hours: Mon through Friday 9AM-530PM EST 

Great! Please issue ticket as stated below. thanks 

On May 23. 2019. at 9:36 AM. Natalia Molotkova ffi ,  wrote: 

Let's start with air first: 
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s  .;;US Centurion Banner 
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Let's start with air first: 

Your response is required to complete this reservation. Prices and availability arc subject to change. 

• Total air reservation, including taxes and fees: $0.00 (exchange with refund of S38 70) 

• Ticket is refundable, changes arc subject to difference in fare. 

• Thu, 30 May - British Airways 6 - Business - 12h 25m 
Departing: Tokyo Narita Airport (NRT) at 12:55 pm 
Arriving: London Heathrow Airport (LHR) at 5:20 pm 

Please reply to this email and provide your authorization to proceed. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

good to know... 
hoping you feel good as new asap! 

Morning. thank you , I am OK. 

Working on exchange. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Morning. Hope you are feeling ok.!! We need to change ticket to London to depart on May 30. Also can we book her a regular room at 
the intercontinental hotel in London May 30-June 2. Then she needs a train ticket from London to Paris departing around 2:30pm. 
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RIGHTS I HOTELS I CAN I CRUISES 

Thanks ! Your reservation is confirmed. 

Enjoy your trip! 

RECORD LOCATOR: 

YOUR TRIP DETAILS 

DO NOT REPLY TO THIS EMAIL. The message was sent from a notalaition only address that 
cannot accept inconsng messages. If you have any questions. please contact Centurion Travel 
Service at 

it tisane tickets are purchased for this itinerary. 

Mine Baggage Fee/Rules may apply and can be accessed by Hailing: tima

timsgage 

Other Information 

• CITIZENS OF FRANCE MUST CARRY A VALID PASSPORT 

Paris to Osaka 
FLIGHT AF 292 

DEPARTING ARRIVING 

Thu. May 16 2019. 01.55 PM Fn. May 17 2019. 08A5 AM 

Paris Osaka 

Chitties De Gaulle (COG) Kansai International (KIX) 

Air France 
Operated ay At, France 

Non-sap 

Duralloo:11 Hrs 50 Mins 

Departure Termlnal:Terminal 2 F 

Arrival Temdnal:Ternimal 1 

FLIGHT INFORMATION 

You( Seats 105 

W Premium Economy 

Boeing 777-2001200D 

Meals. Meals Snack 
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FLIGHT CONFIRMATION 

Air France: 

Tokyo to London 
FLIGHT BA 

DEPARTING ARRIVING 

Fn. May 31 2019. 12.55 PM Fa. May 31 2019. 0520 PM 

Tokyo London 

Narita International Airport (NRT) London Heathrow (LHR) 

British Always 
Operated By Base wavy, 

Pawstop 

Duration:12 Ms 25 Ma. 

Departure Terminal: Terminal 2 

Antal Tanana:Terminal 5 

FLIGHT CONFIRMATION 

Bash Airways. 

&TICKET 

FLIGHT INFORMATION 

Your Seats. 11J 

C Business Class 

Boeng 787-9 

Meal& Meals 

Baggage: 2PC per adult 

TRAVELLER INFORMATION 

NEED EMERGENCY ASSISTANCE ON YOUR TRIP/ CALL THE GLOBAL ASSIST HOTLINE 

When you travel mate than 100 mas from home. you have 24f7 medical. legal. financial or other select 

emergency wardnation and assistance services. including medical and legal referrals. PPM 

X.10000(X2t. cash wires and more. Card Members may be responsible for the costs charged by 

third-party service wonders. 

1-800-333-AMEX (tall-tree) 1 (Ceect-Cal toted). 

View and manage your Trip by lagging 

onto American Express Travel. 
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Entry and Exit Information for Travel 

American Express recommends that you periodically review woweVeacentralcom for the roost up to 

date and accurate entrylexil requirements for your travel dogmatic°. Due to frequent changes. 

Amerman Express cannot guarantee the accuracy of the information provided and expressly disclaims 

any liability for any Inaccurate or incomplete information concened on that site-

You may receive customer service enlace even if you have requested not lo receive email marketing 

oilers from American Express. For details about our email practices. please review the American 

Express Privacy Statement at viwriamencanexpresS.COnprivaay

See anal:bed itinerary PDF or Ink for ful terms and conditions. 

PDF Cinerary attachment. 

It you are unable to view the PDF instilment. ensure you have Adobe Acrobat Reader. Refer to 

website below to den/Woad and install the free software. 

MtplAinwiedobe.corgproductsragobalfreadsteghtml

Thar* you for choosing American Express Centurion Travel Service and have a pleasant trip. 

Pease be advised that certain mandatory Wel-imposed diarges. including, but not limited to. daily 

resort or Tacitly lees. may be applicable to your slay and payable to the hotel operator at check-cut 

from the properly. You may wish to squire oath the hotel before your trip regarding the existence and 

amount of such diarges. 

liability Statement. American Express Travel Related Services Company. Inc. and its parent. 

subsidiaries. affinates and representatives (collectively. 'Amex- )ace as an agent for travel suppliers and 

you understand and agree thal Amex shed not be liable for any loss. injury. expense or damage to 

persons or properly retuning. direcUy or indirectly. from (1) the acts of omissions of travel suppners. 

including but not limited to delays. overbooking's. cancellation of services. cessation of operations. 

accidents or failures of equipment. or changes in fares. itineraries or schedules. or (2) acts of Cod. 

fires. earthquakes. floods. climatic aberrations. acts of governmental authorities. civil unrest. strikes. 

riots. Pelt disease. accidents or failures related to the public internee telecommunications Ines or 

facilities. or used party technology systems. or any other cause beyond the control of Amex. 

Intermediary Disclosure. Amex assists you in finding travel suppliers and making arrangements that 

meet your individual needs. We consider various factors in identifying travel suppliers to you and 

recommending specific itneraries. In this role. we are acting as an independent third party and not as a 

fiduciary We want you to be aware that certain suppliers pay us commissions as well as ricentwes for 

reaching sales targets or other goals. and Iron time to time may also provide incentives to our travel 

counselors. Certain suppliers may also provide compensation to us for various marketing and 

administrative services that vie perform for them. such as granting them access to our marketing 

charnels. participating in marketing programs and supporting technology micetrees. In addition. we 

receive compensation from suppliers when customers use the American Express Card or other 

American Express products to pay for supplier products and services. From time to lime we may enter 

into other business relationships with suppliers and these arrangements. including levels and types of 

compensation and ncentrees we receive. are subject to change. In identifying suppliers and 

recommending itineraries. we may consider a number of (actors. including supplier availabilty and your 

preferences. The relationships we have with suppliers may also influence the suppliers we identify and 

the itineraries ne recommend. 

California State Serer of Travel Registration Number 1022318. Washington Stale Seller of Travel 

Registration Number. USIN60046%94. lona. TAN 669 Registered Iowa Travel Agency. 
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DISCOVER EXTRAORDINARY TRAVEL EXPERIENCES 

AT AMERICAN EXPRESS TRAVEL 

fM sap lb I EthatCY S M 

To learn more about email security or report a suspetous anal. please veil us 

81  atelaxi kindy ask y0U not to reply but ,M1080 contact US via Cu4Mnwf CS 
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Your response is required to complete this reservation. Prices and availability arc subject to change. 

• Total air reservation, including taxes and fees: $0.00 (exchange with refund of $38.70). 

• Ticket is refundable. changes arc subject to difference in fare. 

• Thu, 30 May - British Airways 6 - Business - 12h 25m 
Departing: Tokyo Narita Airport (NRT) at 12:55 pm 
Arriving: London Heathrow Airport ILHR) at 5:20 pm 

Please reply to this email and provide your authorization to proceed. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

good to know... 
hoping you feel good as new asap! 

Morning. thank you . I am OK. 

Working on exchange. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Morning. Hope you are feeling ok.!! We need to change ticket to London to depart on May 30. Also can we book her a regular room at the 
intercontinental hotel in London May 30-June 2. Then she needs a train ticket from London to Pads departing around 2:30pm. 
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RJGHTS I HOTELS I CARS I CRUISES 

530 
PM 
EST 

Thanks I Your reservation is confirmed. 

Enjoy your trip! 

RECORD LOCATOR: 

YOUR TRIP DETAILS 

DO NOT REPLY TO THIS EMAIL. This message was sent from a notikation only address that 

cannot accept incoming messages. If you have any oU095004. please conlaa Centurion Traver 
Service at 1 

If airline bokets are pLechased tor this Namely. 

Airline Baggage Fee/Rules may apply and can be amassed by visiting: 

tiltiassmyaintaraymaiese 

Other Information 

• CITIZENS OF FRANCE MUST CARRY A VALID PASSPORT 

Paris to Osaka 
FLIGHT AF 292 

DEPARTING ARRIVING 

Thu. May 16 2019. 01:55 PM Fri. May 17 2019. OB:45AM 

Paris Osaka 
oxides De Gaule (COG) Kansai IMemabonal (KIX) 

Alr France 
Operated arm France 

Na'-stop 

Duration:11 His 50 Mins 

Departure Termlnal:Terminsi 2 F 

Arrival Termlnal:Terrnmal 1 

FLIGHT INFORMATION 

Your Seals: 10B 

W Premium Economy 

Boeing 777-2C0/200Er 

Meals. Meals Snack 
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FLIGHT CONFIRMATION 

Mr France. 

Tokyo to London 
FLIGHT BA 6 

DEPARTING ARRIVING 
Fri. May 31 2019. 12.55 PM Fri. May 31 2019. 05.20 PM 

Tokyo London 

Manta International Airport (NRT) London Heathrow (LHR) 

British Airways 
Op~:IBy Balch haw«, 

Non-stop 

DuratIon:12 Hrs 25 Mins 

Departure Termlnal:Terminal 2 
Arrival Terminal:Terminal 5 

FLIGHT CONFIRMATION 
MeshAirways: 

E•TICKEr 

FLIGHT INFORMATION 

Your Seats. 11J 
C Business Class 

Boeing 787-9 

Meals, Meals 
Baggage. 2PC pee adult 

TRAVELLER INFORMATION 

NEED EMERGENCY ASSISTANCE ON YOUR TRIP? CALL THE GLOBAL ASSIST HOTLINE 

When you travel more than 100 miles from home. you have 2417 medical. legal. financial or other select 
emergency coordnatnn and asuslance SerViCeS. including medical and legal referrals. PPir 

)0000000IL cash ~es and more. Card Members may be respcnsbre for the costs charged by 

third-party Smote providers. 

1400433a~ (tot-free) 1 direct-dial collect). 

View and manage your Trip by logging 

onto American Express Travel. 
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Entry and Exit Information for Travel 

American Express recommends that you cecinas-Iffy levier/ www.Vilecentraltom for the most up to 

date and accurate entrylexit requirements for your travel destination. Due to frequent changes. 

American Express cannel guarantee the accuracy of the information provided and expressly disciaims 

any liabitty for any inaccurate or incomplete information contaned on that site. 

You may recent customer service ernails even it you have requested not to receive email marketing 

offers from Amenclin Express. For details about Our email practices, please levier/ the American 

Express Privacy Statement al www.americanexpress.contprivacy

See attached itinerary PDF or la* for full terms and <orations. 

PDF itinerary alLachrrenl 

If you are unable to view the PDF Misr/trent, ensure you have Adobe Acrobat Reader. Refer to 

isebsrle below to donnload and install this free software.

Mtpfiverns.adobecomtproauctstacrobairreaddep html 

Thank you for choosing American Express Centurion Travel Service and have a pleasant trip. 

Please be advised thal certain mandatory hotelamposed charges. incluCing. but nol limited to. daily 

resort or facility fees. may be applicable to your slay and payable to the hotel operator at check-out 

from the property. You may wish to inquire with the hotel before your tnp regarang the existence and 

amount of such charges. 

Liability Statement. American Express Travel Related Services Company. Inc. and its parent. 

subsidiaries. artistes and representatives (collectively. 'Amex') act as an agent for travel suppliers and 

you understand and agree that Amex shat not be liabte for any loss. njury. expense or damage to 

persons or property resulting. directly or indirectly, from (1) the acts of omissions of travel suppfrerS. 

Inducting but not limited to delays. cwerbOarnys. cancellation of services, cessation of operations. 

accidents or failures of equipment. or changes in fares, itineraries or schedules: or (2) acts of God. 

fires. earthquakes. bonds. climatic aberrations. acts of governmental authorities. civil unrest. strikes. 

OCAS. then, cssease. aoacienis or failures related to the public intemet. teteCommunitabonS lines or 

laolities. or lard party technology systems. or any other cause beyond the control of Amex. 

Intermediary Disclosure. Amex assists you in finding travel suppliers and making arrangements that 

meet your individual needs. We consider venous factors in identifying travel suppaers to you and 

recommendng speofic itineraries. In the rote, we are acting as an independent third party and not as a 

fiduciary. We want you to be aware thal °erten suppliers pay us commissions as well as incentives for 

readying saes targets or other goals, and from lime to time may also provide incentives to our travel 

counselors. Certain suppliers may also provide compensation to us for various marketing and 

acknirkstrative services that we perform for them. such as granting them access to our marketing 

channels. participating in marketing programs and supporting technology initiatives. In addition, we 

receive compensation from suppliers when customers use the American Express Card or other 

American Express products to pay for supplier products and services. From lime to time we may enter 

into other business relationsrips myth suppliers and these arrangements. including levels and types of 

compensation and incentives we receive, are subject to change. In identifying suppliers and 

recommenCing itineraries, we may consider a number of factors. including suppler availability and your 

preferences. The relationships we have aim suppliers may also influence the suppliers we identify and 

the itineraries we recommend. 

California Stale Seller of Travel Registration NaTiber. 1022318. Washington Slate Seller of Travel 

Registration Number. USIN600469694. Iowa. TM 669 Registered Iowa Travel Agency. 
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DISCOVER EXTRAORDINARY TRAVEL EXPERIENCES 

AT AMERICAN EXPRESS TRAVEL 

1-  act Us I Ethay, Se etheill 
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;;US Centurion Banner 

Let's start with air first: 

Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation, including taxes and fees: $0.00 (exchange with refund of 538.70). 

• Ticket is refundable, changes are subject to difference in fare. 

• Tha, 30 May - British Airways 6 - Business - 12h 25m 
Departing: Tokyo Narita Airport (NRT) at 12:55 pm 
Arriving: London Heathrow Airport (LHR) at 5:20 pm 

Please reply to this email and provide your authorization to proceed. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manaoer 

Hours: Mon through Friday 9AKI-530RM EST 
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hoping you feel good as new asap! 

Morning. thank you . I am OK. 

Working on exchange. 

Regards. 
Natalia (Natasha) Melotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

(877 

Morning. Hope you are feeling ok.!! We need to change ticket to London to depart on May 30. Also can we book her a regular room at 
the intercontinental hotel in London May 30-June 2. Then she needs a train ticket from London to Paris departing around 2:30pm. 

FUGHTS I HOTELS I CARS I CRUISES 

Thanks ! Your reservation is confirmed. 

Enjoy your trip! 

RECORD LOCATOR: 

YOUR TRIP DETAILS 

DO NOT REPLY TO THIS EMAIL This message was sent from a notification only address that 
cannot accept incoming messages. If you have any questions. please contact Centurion Travel 
Service at 

If airline tickets are piatRased for this Itinerary: 
/Wine Baggage Fee/Rules may apply and can be accessed by visiting: 
ah enfimyamextrayeLcornibaggage

Other Information 

• CITIZENS OF FRANCE MUST CARRY A VALID PASSPORT 

877-
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Paris to Osaka 
rLIGHT AF 292 

DEPARTING ARRIVING 

Thu. May 16 2019. 01:55 PM Fri. May 17 2019. 08:45A1.4 

Paris Osaka 

Charles De Gaulle (CDG) Kansal International (KIX) 

Air France 
°seism By Ait France 

Non-slop 

Duration:11 Hrs 50 Mins 

Departure Terminal:Terminal 2 F 

Arrival Tenninal: Teifillft3i 

FLIGHT CONFIRMATION 

A • ril`Cr. 

Tokyo to London 
FLIGHT BA 6 

FUGHT INFORMATION 

Your Seals. 10B 

W Premiwn Economy 

Boeing 777-2P3/200Er 

Meals: Meals Smck 

DEPARTING ARRIVING 

Frl. May 31 2019. 12.55 PM Fri. May 31 2019.05:20 PM 

Tokyo London 

Narita Memational Amon (NRT) Landon Heathrow (LHR) 

British Airways 
CX<, a..3 By man Airways 

Norislop 

Duration:12 Hrs 25 Mins 

Departure Terminal:Terminal 2 

Arrival Terminal:Terminal 5 

FLIGHT CONFIRMATION 

13' Isle s.iyx 

E-TICKET 

FLIGHT INFORMATION 

Your Seals: 11J 

C Business Class 

Boeing 787.9 

Meals: Meals 

Baggage. 2PC per adult 

TRAVELLER INFORMATION 
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NEED EMERGENCY ASSISTANCE ON YOUR TRIP? CALL THE GLOBAL ASSIST HOTLINE 

When you travel more than 1O0 miles from home, you have 24(7 medical, legal. financial or other select 

emergency coordination and assistance services. including medical and legal referrals. PPM 

XXXXXXXXXXI. cash win and more. Card Members may be responsible for the costs charged by 

third-party service providers. 

1-B00433-AMEX (loll-tree) 1 (direcl-dial collect). 

%Cm 
%ew and manage your Trip by logging 

ontoArmenian Exmess Travel 

(877 

877-
0987 
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Entry and Exit Information Rd Travel 

American Express recommends that WU periodically review iwnv.Visacentraleorn for the most up 10 

date and accurate entry/exit requirements for your travel destination. Due to frequent changes. 

American Express cannot guarantee the ameacy 01 the information provided and expressly disclaims 

any liability for any inaccurate or ncornplete information contained on that see. 

You may receive customer service entails even if you have requested not to receive enure marketing 

offers from American Express. For details about cur email practices. please review the American 

Express Privacy Statement al www.americanexpress.conepnvacy

See attached itinerary PDF or link for full terms and conditions. 

PDF itinerary attachment. 

II you are unable to view the PDF attachment. ensure you have Adobe Acrobat Reader. Refer to 

website below to download and install this free software 

hitpifiwww.adobe.cOmtprOducleberothaUreatistep.html 

Thank you for choosing AThenCan Express Centurion Travel Service and have a pleasant trip. 

Please be advised that certain mandatory hotel-imposed charges. including. but not hided to. daily 

resort or facility lees. may be applicable to your stay and payable to the hotel operator at check-out 

from the property You may wish to inquire with the hotel before your top regarding the existence and 

amount of such charges. 

Liatifity Statement. American Express Travel Related Services Company. Inc. and its parent. 

subsidiaries, affiliates and representatives (collectively. 'Amex) ad as an agent for travel suppliers and 

you understand and agree that Amex shall not be sable lot any loss. Indy. expense or damage to 

persons or property resulting. *redly or indirectly. from (1) the acts of omissions 01 travel suppliers. 

includng but not limited to delays. overboolung9. cancelaten of services, cessation of operations. 

accidents or failures of equipment. or changes in fares. itineraries or sehedules. or (2) acts of God. 

fires. earthquakes, floods. climatic aberrations. acts of governmental authorities. Ovil unrest. strikes, 

riots. thef I. *tease. accidents or failures related to the public interne', telecommunications lines or 

reedits, or third party technology systems. or any other cause beyond the control 01 Amex. 

Intermediary Disclosure. Amex assists you in finding travel suppliers and making arrangements that 

meet your individual needs. We consider various factors in identifying travel suppliers to you and 

recommendng specific itineraries. In this role, we are acting as an independent teed party and not as a 

fiduciary. We want you to be aware that certain supplers pay us commissions as well as incentives for 

reaching sales targets or other goals, and from time to time may also provide incentives to our travel 

counselors. Certain suppliers may Ss° provide compensation to us for various marketing and 

administrative services that we perform for them, such as granting them access to our marketng 

channels. partiopating in marketing programs and supporting technology initiatives. In addition. we 

receive compensation from suppliers when customers use the American Express Card or other 

American Express products to pay for supplier products and services. From time 10 tem we may enter 

into other business relationshps with suppliers and these arrangements. includng levels and types of 

compensation and incentives we receive. are subject to change. In identifying suppliers and 

recommendng itineraries. we may consider a number of factors. including supplier availability and your 

preferences. The relationships we have with supplers may also influence the supplers we identify and 

the itineraries we recommend. 

California Slate Seller of Travel Registration Number. 1022316. Washington Stale Seller 01 Travel 

Registraton Nutter. UBIN600469694. Iowa. TM 669 Registered lord Travel Agency. 
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DISCOVER EXTRAORDINARY TRAVEL EXPERIENCES 

AT AMERICAN EXPRESS TRAVEL 

r einl I Ian I Ethabeill 

To loan, more 'tout emal sopunty or reporta suspicous °meal. pkase fi stus 

Ed eafEe2MSVSISILU'a We WACKY Oak you nel to ropy bet /Weed C0nlaCI vs ma CueienwC

*2018 AMC/PCS/1 El0/014. AO rlellle 

Pr,  4"/  I Vow th. Cnniunno CAM www,I. 
To kern more °bad e-mail Warily Or roved a eeetiCkke e-mail. Olen,. us al .   America 

o 2015 American Exams% Al ngvls nivancir 
Arrencal Enron zoo 3rd party con:loran sonbca pecO:sts who art not authorized to act ea bo al American Egpross and you acknowledge Mal Nnarcan Evoss is in no way Express 
cosecnstie or ,an to. ae actlans of me some pcooder and Ma only ranee/ lot any damn railing la sambas or products prowIded by the soma/ pecrAlor is against Ore sorv.ca 
vender and not against Arnoman (woos. You aro tosponskie tor any parasites_ shame Mayes =Par lees you Wixom We reserved+) Nile to note walla and prate:mm*04U 

to. “"dna Purposes 

FUGIITS I HOTELS I GARS I CRUISES 

Thanks ! Your reservation is confirmed. 

Enjoy your trip' 

RECORD LOCATOR: 

YOUR TRIP DETAILS 

DO NOT REPLY TO THIS EMAIL This message was sent rim a n0likakel only address that 

cannel accept incoming messages. If you have any questions. please caned Centurion Travel 

Service all 

If Birk* besets are purchased for me leneray 

Milne Baggage FeeiReies may apply and can be accessed by visitkig. 

011aSMYAMeldraVeLCOMCW9g490 

Other Information 

• CITIZENS OF FRANCE MUST CARRY A VALID PASSPORT 
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Paris to Osaka 
FLIGHT AF 292 

DEPARTING ARRIVING 

Thu. May 16 2019. 01:55 PM Fri. May 17 2019. 06:45AM 

Pads Osaka 

Charles De Gaule (CDG) Kansai International (KIX) 

Air France 
overawe &MtFranca 

Non-slop 

Duration:11 Hrs 50 Mins 

Departure Terminal:Terminal 2 F 

Arrival Terminal:Terminal 1 

FLIGHT CONFIRMATION 

An' Fiance 

Tokyo to London 
FLIGHT BA 6 

FLIGHT INFORMATION 

Your Seals: 10B 

W Premium Economy 

Boeing 777-200/203E( 

Meals: Meals Snack 

DEPARTING ARRIVING 

Fri. May 31 2019. 12.55 PM Fri. May 31 2019.05:20 PM 

Tokyo London 

Minis InIemaiional Airport (NRT) London Heathrow (LHII) 

British AlfWfir 
OpYraMYS By BrildliAnvar; 

Non-stop 

Duration:12 Firs 25 Mins 

Departure Termlnal:Terminal 2 

Arrival Terminal:Terminal 5 

FLIGHT CONFIRMATION 

British Airways: 

E-TICKET 

FLIGHT INFORMATION 

Your Seats: 11J 

C Business Class 

Boeing 787-9 

Meals: Meals 

Baggage. 2PC per acIWI 

TRAVELLER INFORMATION 
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NEED EMERGENCY ASSISTANCE ON YOUR TRIP? CALL THE GLOBAL ASSIST HOTUNE 

When you travel mole than 103 mites from home, you have 24(7 medical. Mgal, linanoal or other select 

emergency coordination and assistance tenures. including medical and legal referrals. PP« 

XXXXXXXXXXI. cash wires and more. Card Members may be responsible for the costs charged by 

thrdiparty service providers. 

1400-333AMEX (loll-free) 1 (directidial collect). 

%ew and manage your Trip by logging 

onto~1.0.F.MILUSt Lard 
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Entry and Exit Information for Travel 

American Express recommends that you periodically review vow/. risacenValoom for the most up to 

date and accurate entry/exit requirements for your travel destination. Due to frequent changes. 

American Express cannot guarantee the accuracy of the information provided and expressly disclaims 

any Inability for any inaccurate or incomplete information contained on that site. 

You may receive customer service entails even il you have requested not to receive emsf marketing 

offers Irom American Express. For details about our email practices, please review the American 

Express Pnvacy Statement al yosw.arriericanexpress.coMprNacy

See attached itinerary PDF Or link for lull terms and conditions. 

PDF itinerary attachment. 

II you are unable to view the PDF attachment. ensure you have Adobe Acrobat Reader. Refer to 

mbsite below lo download and nstal this free soft are. 

hhavitenskyadObetOrnfixOduclWacrObatireacISteuhlml 

Thank you lot choosing American Express Centurion Travel Service and have a pleasant trip. 

Please be advised that certain mandatory holeliimposed charges, including. but not !haled to. defy 

resort or facility lees. may be applicable to your stay and payable to the hotel operator al cieCkmut 

from the property. You may wish to incluse %eh the hotel before your top regarding the existence and 

amount of such charges. 

Liatdity Statement. American Express Travel Related Services Company. Inc. and its parent. 

subsidiaries, affiliates and representatives (colleavely. 'Amex') ad as an agent for tither suppliers and 

you understand and agree that Amex shall nol be liable (or any loss, inury, expense Or damage to 

persons or property resulting. *redly or indirecUy. from (1) the acts of omissions of travel suppliers. 

including but nol Smiled 10 delays. overbooking's. canceliation of services, cessation of operations. 

accidents or failures 01 equipment. or changes in fares. itineraries or schedules: or (2) acts of God. 

fres. earthquakes. floods. chniatic aberrations, acts of governmental authorities. chit unreal. stnkeS. 

ADIS. Theft diSease, accidents or falures related to the public interne!, telecommunications lines or 

fealties. or third party technology systems. Or any other cause beyond the control of Amex 

Intermediary Disclosure. Amex assists you in lindng travel supplers and making arrangements that 

meet your individual needs. We consider various (actors in identifying travel supplers lo you and 

recommending specific itineraries. In this role, we are acting as an sidependeril Itird party and not as a 

ficluaary. We want you to be aware that certain suppliers pay us commissions as well as incentives for 

reaching sales targets or other gods, and from lime to time may also provide incentives to our travel 

counselors. Certain suppliers may also provide compensation lo us for various marketing and 

administrative services that we perform for them, such as granting them access to our marketing 

channels. parbCpating m marketing programs and supporting technology initiatives. In addition, we 

receive compensation from suppliers when customers use the Arrierican Express Card or other 

American Express products to pay fir supplier products and services. From time lo time we may enter 

nto other business relationships with suppliers and these arrangements. includng levels and types of 

compensation and incentives we receive, are subject to change. In identifying suppliers and 

recommending itineraries, we may consider a number of factors. includng supplier availability and your 

preferences. The relationships we have with suppliers may alSo influence the supplers we identify and 

the itineraries we recommend. 

California Slate Seller of Travel Registration Number. 1022316. Washington State Seller 01 Travel 

Registration Number. UBI0600469694. Iowa. TM 669 Registered Iowa Travel Agency. 
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DISCOVER EXTRAORDINARY TRAVEL EXPERIENCES 

AT AMERICAN EXPRESS TRAVEL 

ronlart ElhalMllal 

To Seam more about e-mai seaway or report a suspicous emead. please us 
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ArnetICan Exaoss uses Zed laxly concome umkoproAders oho aro me attend lo act co Won *La/roman Enron and sou actor:oda:9a tot to  Expnr.s loan no say responsibleor 
gable fee Po moons serAm ;emirate and Me mfr remedy for any claims Maine to SOINileeS or products prmided by Mo send Holder Is aaanst to sand emMlor and not against Amoncad 
Exmoss. You ale telpOnSita* far any puschascs. shpprqdlit903 mine 6303 you authorize. We mane Me nerd fa role prone and polorencociata for serAeng purposes 

c -,IJS Centurion Banner 

OK. working on train and hotel next. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530Ptvl EST 

Great! Please issue ticket as stated below. thanks 

On May 23. 2019. at 9:36 AM. Natalia Molotkova C wrote: 

IslIJS Centurion Banner 

Lets start with air first: 

Your response is required to complete this reservation. Prices and availability arc subject to change. 

• Total air reservation, including taxes and fees: $0.00 (exchange with refund of $38.70). 

• Ticket is refundable, changes are subject to difference in fare. 

[...tjArrsenCa 

EXpre92.0 
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• Thu, 30 May - British Airways 6 - Business - 12h 25m 
Departing: Tokyo Narita Airport fNRT) at 12:55 pm 
Arriving: London Heathrow Airport fLHR) at 5:20 pm 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Moloticova 
Centurion Relationship Mana 

Hours: Mon through Friday 9AM-530PM EST 

good to know... 
hoping you feel good as new asap! 

Morning. thank you . I am OK. 

Working on exchange. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Morning. Hope you are feeling ok.!! We need to change ticket to London to depart on May 30. Also can we book her a regular room at 
the intercontinental hotel in London May 30-June 2. Then she needs a train ticket from London to Paris departing around 2:30pm. 

FLIGHTS I HOTELS I CARS I CRUISES 

Thanks ! Your reservation is confirmed. 

Enjoy your trip! 

RECORD LOCATOR: 

YOUR TRIP DETAILS 

DO NOT REPLY TO THIS EMAIL This message was sent from a nobriosticn only address that 
cannot accept incoming messages. If you have any guesticos. please contact Centurion Travel 
Sem°. al 1 
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It airline tickets are pwcttased for this Iknerary. 

Aidine Baggage Fee/Rules may apply and can be accessed by visiting: 

liSsfimyamexhaveLcontbaggagg

Other Information 

• CITIZENS OF FRANCE MUST CARRY A VALID PASSPORT 

Paris to Osaka 
FLIGHT AF 292 

DEPARTING ARRIVING 

Thu. May 16 2019. 01:55 PM Fri. May 17 2019. 06:45 AM 

Pans Osaka 

Charles De Gaulle (CDG) Kansal International (KIX) 

Air France 
(Crab! 57 Au Franco 

Non-slop 

Duration:11 Hes 50 Mms 

Departure Terminal:Terminal 2 F 

Arrival Tenninal:Terminal 

FLIGHT CONFIRMATION 

Art France. 

Tokyo to London 
FLIGHT BA 6 

FLIGHT INFORMATION 

Your Seals. 10B 

W Premiwn Economy 

Boeing 777-200/2COEr 

Meals: Meals Snack 

DEPARTING ARRIVING 

Fri. May 31 2019. 12.55 PM Fri. May 31 2019.05:20 PM 

Tokyo London 

Narita InternationalMoon (NRT) London Heathrow (LHR) 

British Airways 
0peimeil W Sown Pawns 

Non-stop 

Duration:12 Hrs 25 Mins 

Departure Terminal:Terminal 2 

Arrival Tenninal:Terminal 5 

FLIGHT CONFIRMATION 

Br tnit Ar way>. 

FLIGHT INFORMATION 

Your Seals. 11J 

C Business Class 

Boeing 787.9 

Piles's. Meals 

Baggage 2PC per adult 

TRAVELLER INFORMATION 
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E-TICKET 

NEED EMERGENCY ASSISTANCE ON YOUR TRIP? CALL THE GLOBAL ASSIST HOTLINE 

%Then you travel more than 100 miles from home. you have 24/7 medical. legal, financial or other select 

emergency coordination and assistance services, including medical and legal referrals. PPS 

XXXXXXXXXXI. cash wren and more. Card Members may be responsible for the costs charged by 

thud party service providers. 

1-800433-AMEX hos-free) 1 (direclidial collect). 

Manage Your Trip 
New and manage your Trip by logghg 

onto American Express Travel. 
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Entry and Exit Information for Travel 

American Express recomindids that you periodically review www.Visacentralcorn for the most up 10 

date and accurate entry/exit requirements for your travel destination. Due to frequent changes. 

American Express cannot guarantee the aomacy of the information provided and expressly disclaims 

any liability for any inaccurate or ncornplete information contained on that site. 

You may receive customer service emails even it you have requested not to receive ernal marketing 

offers from American Express. For details about cur email practices. please review the American 

Express Privacy Statement al www.amerkanexpress.coneprivacy

See attached tindery PDF or link for full terms and conditions. 

PDF itinerary attachment. 

ff you are unable to view the PDF attachment, ensure you have Adobe Acrobat Reader, Refer to 

website below to doodded and instal this free software. 

IMPAYmmadObe-COmtprOductSlacrobabreadstep.himl 

Thank you for choosing American Express Centurion Travel Service and have a pleasant trip, 

Please be advised that certain mandatory hotel-imposed charges. including. but not haled to. daily 

resort or facility lees. may be applicable to your slay and payable to the hotel operator at check-out 

from the property. You may wish to inquire with the hotel before your top regarding the existence and 

amount of such charges. 

Liability Statement. American Express Travel Related Services Company. Inc. and its parent. 

subsrdiaries, affiliates and representatives (coitectryely. 'Amex) a01 as an agent for travel suppers and 

you understand and agree that Amex shall not be sable lot any loss. Indy. expense or damage to 

persons or property resulting. directly or indirectly, from (1) the acts of omissions of travel suppliers. 

including but not limited N delays. overboolung9, cancelation of services, cessation of operations. 

arc:dents or failures of equipment. or charges in fares. itineraries or schedules. or (2) acts of God. 

fires, earthquakes. floods. (Jumbo aberrations, ads of govermiental authorities. emit unrest. strikes. 

riots. theft, disease. accidents or factures related to the public interne'. telecommunications lines or 

lactates. or third party technology systems, or any other cause beyond the control of Amex. 

Intermediary Disclosure. Amex assists you in finding travel suppers and making arrangements that 

meet your individual needs. We consider various factors in identifying travel suppliers to you and 

recommendng specific itineraries. In this role, we are acting as an independent tied party and not as a 

fiduciary. We want you to be aware that certain suppliers pay us commissions as well as incentives for 

reaching sales targets or other goals, and from time to time may also provide incentives to our travel 

counselors. Certain suppliers may also provide compensation N us for various marketing and 

administrative services that we perform for them, such as granting them access to our marketng 

channels. partiopating in marketing programs and supporting technology initiatives. In addition, we 

receive compensation from suppliers when customers use the American Express Card or other 

American Express products to pay for supplier products and services. From time 10 lane ire may enter 

into other business relationships with suppliers and these arrangements. including levels and types of 

compensation and incentives we receive, are sutied to change. In identifying suppliers and 

recommending itineraries, we may consider a number of factors. including supplier availability and your 

preferences. The relationships we have with supplers may also influence the suppliers we identify and 

the itineraries we recommend. 

California Slate Seller of Travel Registration Number, 1022316. Washington Stale Seller 01 Travel 

Registration Nutter. U6113600069694 Iowa. TM 669 Registered Iowa Travel Agency. 
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DISCOVER EXTRAORDINARY TRAVEL EXPERIENCES 

AT AMERICAN EXPRESS TRAVEL 
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Let's start with air first: 

Your response is required to complete this reservation. Prices and availability arc subject to change. 

• Total air reservation, including taxes and fees: $0.00 (exchange with refund of $38.70). 

• Ticket is refundable, changes arc subject to difference in fare. 

• Thu, 30 May - British Airways 6 - Business - 12h 25m 
Departing: Tokyo Narita Airport (NR-ft at 12:55 pm 
Arriving: London Heathrow Airport (LHR) at 5:20 pm 

Please reply to this email and provide your authorization to proceed. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

good to know... 
hoping you feel good as new asap! 

Morning. thank you . I am OK. 

Working on exchange. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Mans 

Hours: Mon through Friday 9AM-530PM EST 

Morning. Hope you are Feeling ok.!! We need to change ticket to London to depart on May 30. Also can we book her a regular room at the 
intercontinental hotel in London May 30-June 2. Then she needs a train ticket from London to Paris departing around 2:30pm. 
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FLIGHTS 1 140103 I C4RS I CRUISES 

Thanks ! Your reservation is confirmed. 

Enjoy your trip! 

RECORD LOCATOR: 

YOUR TRIP DETAILS 

DO NOT REPLY TO THIS EMAIL. This message was sent from a notification only aditess that 

cannot accept incoming messages. II you nave any questions. please contact CentLeen Travel 

Service at 

II ainne tickets are purchased for tNs itinerary: 

Airline Baggage Fee/Rules may apply and can be accessed by aiming. 

Mia2B0VIMMILMMS0Mitaggitege 

Other Information 

• CITIZENS OF FRANCE MUST CARRY A VALID PASSPORT 

Paris to Osaka 
FLIGHT AF 292 

DEPARTING ARRIVING 

Thu. May 16 2019.01:55 PM Fri. May 17 2019.08:45 AM 

Pare Osaka 

Charles De Gaulle (CDG) Kansai International (KIX) 

Air France 
°mew By At Fromm 

Non-stop 
Duration:ll His 50 Mins 

Departure Temanal:Teiminal 2 F 

Arrival Termlnal:Terminal 1 

FLIGHT INFORMATION 

Your Seats: 10B 

W Premium Economy 

Boeing 777-200/20CEr 

Meals: Meals Snack 
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FLIGHT CONFIRMATION 

At( Fiance.

Tokyo to London 
FLIGHT BA 6 

DEPARTING ARRIVING 

Fe May 31 2019. 12.55 PM Fe May 31 2019.05.20 PM 

Tokyo London 

Nanla International Alyea CURT) London Heathrote (LHR) 

British Nrways 
Creed° By Beet Aissai 

Non-stop 

Duration:12 Mrs 25 Mins 

Departure Terminal:Terminal 2 

Arrival TerminakTerminal 5 

FLIGHT CONFIRMATION 

British Airways. 

E•TICKET 

FLIGHT INFORMATION 

Your Seals. IIJ 

C Business Class 

Boeing 787-9 

Meats. Mess 

Baggage. 2PC per adutt 

TRAVELLER INFORMATION 

NEED EMERGENCY ASSISTANCE ON YOUR TRIP? CALL THE GLOBAL ASSIST HOTLINE 

Vitten you travel more than 100 miles horn home. you have 2d/7 medical. legal. finanoal or other seSecl 

emergency coordination and assistance services. incluCing medical and legal referrals. PPri 

XXXXXXXXXXI cash wires and more. Card Members may be responsible for the costs charged by 

third-party service providers. 

1.800-333-AMEX (loll-free) I (direct-dial collect). 

Manage Your Trip 
View and manage your Trip by logging 

onto American Express Travel. 
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Envy and Exil Information for Travel 

American Express recommends that you periodically review wiwriAsacentralcom for the most up 10 

date and accurate entryleut requirements for your travel destination. Due to frequent changes. 

American Express cannot guarantee the accuracy of the information provided and expressly disclaims 

any Lability for any eaccurate or incomplete information contained on that site. 

You may receive customer service emals even it you have requested not to receive email marketing 

offers from American Express. For details about our email practices. pease review the American 

Express Privacy Statement al vAwramericanexpress.coMprivacy

See attached itinerary PDF Or link for lull terms and conditions. 

PDF itinerary attachment: 

II you are enable to view the PDF attachment. ensure you have Adobe Aaobat Reader. Refer to 

isetiote below to download and install this free software. 

hnothimeadobe.comOroductsfacrobalfreadstep.html

Thank you for choosing Amencan Express Centurion Travel Service and have a pleasant trip. 

Please be advised that certain mandatory hoteliimposed charges. including. bul not limited to. daily 

resort or faddy fees. may be applicable to your stay and payable to the hotel operator al check-Out 

from the property. You may MO 10 ingstre with the hotel before you trip regarding the existence and 

amount of such charges. 

Liablity Statement. American Express Travel Related Services Company. Inc. and its parent. 

SubSidiarieS. affiliates and representatives (ocifecteely. 'Amex") ad as an agent lot travel suppliers and 

you understand and agree that Amex shall not be Fable for any loss. injury. expense a damage to 

persons or property resulting. directly or ndirecUy. from (1) the ads OlcasSsIOnS 01 gavel SuppllerS. 

inciuding but not ranted to delays. overbooking's. cancellation of services. cessation of operations. 

accidents or falures of equomenl. Or changes in fares. itineraries or schedules: a (2) aCIS of God. 

fires. earthquakes. Hoods. caustic aberrations. acts of governmental authccIteS. civil unrest. stokes. 

riots. theft. disease. accidents or falures related to the pubic internee telecommunications lines or 

facilities. or third party technology systems. Or any other cause beyond the control 01 Amex 

Intermediary Disclosure. Amex assists you ri faxing travel suppliers and making arrangements !Mt 

meet your individual needs. We consider various ladors in elentilyeg travel suppliers to you and 
recommending specific itineraries. In this role. we are ricking as an independent third party and not as a 

fiduoary. We want you lo be aware that certain suppliers pay us commissions as well as incentives for 

reaching sales targets or other gods. and from time 10 time may Sao provide ncentives to our travel 

counselors. Certain suppliers may also provide compensation to us for various marketing and 

administrative services that we perform for them. such as granting them access to our marketing 

channels. partcrpateg n marketing programs and supporting technology initiatives. In addition. we 

receive compensation from suppliers when customers use the American Express Card or other 

American Express products to pay la supplier products and services. From time to time we may enter 

into other business relationships will suppliers and these arrangements. includng levels and types of 

compensation and incentives we receive. are subject lo change. In identifying suppliers and 

recommending itineraries. we may consider a number of lectors. including supplier availability and your 

preferences. The retationshm we have with suppliers may *So influence the suppliers we identify and 

the itineraries we recommend. 

Catfomia State Seller of Travel Registration Number. 1022318. Washington State Seder 01 Travel 

Registration Number. USW600469694. Iowa. TM 669 Registered Iowa TravelAgency. 
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DISCOVER EXTRAORDINARY TRAVEL EXPERIENCES 

AT AMERICAN EXPRESS TRAVEL 
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Purposes. 

;;US Centurion Banner 

Let's start with air first: 

Your response is required to complete this reservation. Prices and availability arc subject to change. 

• Total air reservation, including taxes and fees: $0.00 (exchange with refund of $38.70). 

• Ticket is refundable, changes arc subject to difference in fare. 

• Thu, 30 May - British Airways 6 - Business - 12h 25m 
Departing: Tokyo Narita Airport (NRT) at 12:55 pm 
Arriving: London Heathrow Airport (LHR) at 5:20 pm 

Please reply to this email and provide your authorization to proceed. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Mana or 

Hours: Mon through Friday 9AM.530Ptvl EST 

good to know... 
hoping you feel good as new asap! 

Morning. thank you . I am OK. 

Working on exchange. 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Express te 

Morning. Hope you are feeling ok.!! We need to change ticket to London to depart on May 30. Also can we book her a regular room at 
the intercontinental hotel in London May 30-June 2. Then she needs a train ticket from London to Paris departing around 2:30pm. 
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FIGHTS I HOTELS I CARS I CRUISES 

Thanks ! Your reservation is confirmed. 

Enjoy your trip! 

RECORD LOCATOR: 

YOUR TRIP DETAILS 

DO NOT REPLY TO THIS EMAIL. This message was sent from a notiscabon on address that 

cannot accept incoming messages. el you have any questions. please contact COMU6011 Travel 

Service at 1 

if airline &Rees are purchased for MN Itinerary: 

Mane Baggage Fee/Rules may apply and can te accessed by visaing. 

liERISIO)5 99699 

Other Information 

• CITIZENS OF FRANCE MUST CARRY A VALID PASSPORT 

Paris to Osaka 
FLIGHT AF 292 

DEPARTING ARRIVMG 

Thu. May 16 2019. 0135 PM Fri. May 17 2019.06:45 Ah1 

Pans Osaka 
cnaries De Gaulle (COG) KW'S& International (KIX) 

Air France 
Opersind By AT Nina 

Nonstop 

Duration:11 His 50 Mins 

Departure Termlnal:Tennnal 2 F 

Arrival Terminal:Terminal 1 

FLIGHT INFORMATION 

Your Seats: 108 

W Premium Economy 
Boeing 777-2000200D 

Meals: meats Snack 
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FLIGHT CONFIRMATION 

Air France: 

Tokyo to London 
FLIGHT BAG 

DEPARTING ARRIVING 

Fri. May 31 2019. 12.55 PM Fri. May 31 2019. 0520 PM 

Tokyo London 

Name Intemalicoal Airport (NRT) London Heathrow (LHR) 

British Airways 
0pe•aled By 8,410, Anari 

Nonstop 

Duration:12 firs 25 Men 

Departure Terminal:Terminal 2 

Arrival Terminal:Terminal 5 

FLIGHT CONFIRMATION 

British Airways. 

E:I1CKET 

FLIGHT INFORMATION 

Your Seats: 11J 

C Business Class 

Boeing 787-9 

Meals: Meals 

Baggage. 2PC per adult 

TRAVELLER INFORMATION 

NEED EMERGENCY ASSISTANCE ON YOUR TRIP? CALL THE GLOBAL ASSIST HOTLINE 

When you iravel more than 100 mies from home, you have 24/7 nlecliCalll, legal. financial or other select 

emergency coordination and assistance services. Including medical and legal referrals. passport 

replacement. Cash wee and more. Card Members may be responsible for the costs charged by third-

party service providers 

1.800-333•AMEX (loll-free) I (direct-dial collect). 

Manage You Trip 
View and manage r5.O Trip by logging 

onto American EXPreSS Travel. 
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Entry and Exil Information for Travel 

American Express recommends that you periodically review www.Vlsacentratocen for the most up to 

date and accurate entry/mut reckmerrients for your travel destination. Due to frequent changes. 

American Express cannot guarantee the accuracy of the information provided and expressly *seisms 

any liability for any inaccurate or incomplete information contained on that site. 

You may receive customer service emits even if you have requested not to receive email marketing 

offers fromAmerican Express. For details about our email practices. please review the American 

Express Privacy Statement at owe/ americanexpresscomibrivacy 

See attached itinerary PDF or link for full terms and conditions.

PDF itinerary attachment. 

If you are unable to vice the PDF attachment. ensure you nave Adobe Acrobat Reader Refer to 

webs,* beta,' to download and install this free software. 

htlp.//weetadobe.com/productitlacrobatheadstep.html

Thank you for choosng American Express Centurion Travel Service and have a pleasant trip. 

Please be advised that certain mandatory hotel.imposed charges. including. but not limited to. daily 

resort or fealty fees. may be applicable to your stay and payable to the hotel operator al checkout 

from the property. You may wish to squire with the NAN before you' trip regarding the existence and 

amount of such charges. 

Liability Statement. American Express Travel Related Services Company. Inc. and ds parent. 

subsidiaries. affiliates and representatives (collectively. 'Amex") act as an agent for travel suppliers and 

you understand and agree that Amex shall not be liable for any loss. injury. expense or damage to 

persons or property resulting. directly or indirectly. from (1) the acts of omissions of travel suppliers. 

including but not United to delays. overbooking's. cancellation of services. cessation of operations. 

accidents or ledures of equpment. or changes in fares. itneraries or schedules. or (2) acts of God. 

fires, earthquakes. floods, climatic aberrations. acts of governmental authorities, civil unrest. strikes. 

note, theft, disease. accidents or failures related to the public intemel. telecommunications tines or 

facilities. or third party technology systems. or any other cause beyond the control of Amex. 

Intermediary DisdoSure. Amex assists you in finding travel suppliers and making arrangements that 

meet your individual needs. We consider various factors ri identifying travel suppliers to you and 

recommending specific itineraries. In this role. we are acting as an independent third party and not as a 

fiduciary. We want you to be aware that certain suppliers pay us commissions as well as mcentives for 

reaching sales targets or other goals. and from time to time may also provide hCentrves to our travel 

counselors. Certain suppliers may also provide compensation to us for various marketing and 

administrative services that we perform br them. such as granting them access to our marketing 

channels. participating in marketing programs and supporting technology initiatives. In addition. we 

receive compensation from suppliers when customers use the American Express Card or other 

American Express products to pay for supplier products and services. From time to time we may enter 

into other business relationships with suppliers and these arrangements. including tenets and types of 

compensation and mikentiveS we receive. are subject to change. In identifying supplers and 

recommending itineraries. we may consider a number of factors. including supplier availabety and your 

preferences. The relationships we have with suppliers may OSLO influence the suppliers we identify and 

the itinerades we recommend. 

California State Seller of Travel Registration Number. 1022318 Wsyshngton State Seller of Travel 

Registration Number. USIII600469694. Iowa. TM 669 Registered Iowa Travel Agency. 
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DISCOVER EXTRAORDINARY TRAVEL EXPERIENCES 

AT AMERICAN EXPRESS TRAVEL 
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FLIGHTS I HOTELS I CARS I CRUISES 

Thanks ! Your reservation is confirmed. 

Enjoy your trip! 

RECORD LOCATOR: 

YOUR TRIP DETAILS 

DD NOT REPLY TO THIS EMAIL. TI* message was sent from a notificabon only address that 

camel accept Howling messages. II you have any Questions. please contact Centurion Travel 

Service at 

If airline tickets are purchased tor this dinerary. 

Airline Baggage Feektules may apply and can be amassed by visiting: 

bilastrmamSbaggagg 

Other Information 

• CITIZENS OF FRANCE MUST CARRY A VALID PASSPORT 
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Paris to Osaka 
FLIGHT AF 292 

DEPARTING ARRIVING 

Thu. May 162019. 01:55 PM Fri May 17 2019. 08.45AM 

Paris Osaka 

Charles De Gaulle (COG) Kansai International (KIX) 

Alr France 
operaronnor Rana, 

Nan-atop 

Duregen:11 Hes 50 Mins 

Departure Terminal:Terminal 2 F 

Arrival Terminal:remota' 1 

FLIGHT CONFIRMATION 

Air France. 

Tokyo to London 
FLIGHT BA 6 

FLIGHT INFORMATION 

Your Seals. 10B 

W Premkan Economy 

Boeing 777-21:0/200Er 

Meals: Meals Snack 

DEPARTING ARRIVING 

Fri May 31 2019. 12.55 PM Fa, May 31 2019. 05:20 PM 

Tokyo London 

Narita Intemalions Airport (NRT) London Heathrow (LHR) 

British Airways 
Operate] By BOCA Mn *1s 

Nco-stop 

Duration:12 Hrs 25 Mira 

Departure TermlnakTerminai 2 

Arrival Terminal:Teraina' 5 

FLIGHT CONFIRMATION 

Sash Amays 

FLIGHT INFORMATION 

Your Seals 11J 

C Business COSS 

Boeing 787-9 

Meals. Meals 

Baggage: 2PC per adult 

TRAVELLER INFORMATION 
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NEED EMERGENCY ASSISTANCE ON YOUR TRIP? CALL THE GLOBAL ASSIST HOTLINE 

When you travel more than 100 miles from home. you have 24,7 medical. legs. financial or other select 

emergency cooranation and assrslance services. ncluding medical and legal referrals. passport 

replacement. cash wires and more. Card Members may be responsible for the costs charged by thud. 

party service providers. 

1.800.333-AllEX (Iod-free) 1 (direci.dul coiled), 

Manage Your Trip 
Vies and manage your Trip by logging 

onto kohircan Friprea, Travel. 
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Entry and Exit Information for Travel 

Amencan Express recommends that you perioccesity review wmv.Visacentratcom for the most up b 

date and accurate entrylexit requirements for your travel destination. Due to frequent changes. 

American Express cannot guarantee the accuracy of the Information provided and expressly disdains 

any liablity for any inaccurate or incomplete information contained on that site. 

You may receive customer service emails even if you have requested not to receive email marketing 

offers From American Express. For details about our email practices. please levied the American 

Express Privacy Statement al weov.amencitinexcreSS.COm'privatht

See attached itinerary PDF or trot* for lull terms and conditions 

PDF itinerary attachment 

If you are unable to view the PDF attachment. ensure you have Adobe Acrobat Reader. Refer to 

webstte below to download and install this free software 

t Atht.thvivw.adobe.coodproductstacrobstireadstept html 

Thar* you for choosing American Express Centurion Travel Service and have a pleasant trip. 

Please be advised that certain mandatory hotel warded charges. including. but not tread to. daily 

resort or facility fees. may be applicable to your slay and payable to the hotel operator at checkout 

from the property. You may wish to inquire with the hotel before your trip regarding the existence and 

amount of such charges. 

Liability Statement. American Express Travel Related Services Company. Inc. and its parent. 

subsidiaries. affhates and representatives (collectively. 'Amex') act as an agent for travel suppliers and 

you understand and agree that Amex shed not be liable for any loss. injury. expense or damage to 

persons or property resulting. directly or indirectly, from (1) the acts of omissions of travel suppliers. 

including but not limited to delays. cnerbooking's. cancellation of services, cessation of operations. 

accidents or Failures of equipment. or changes xi fares. itineraries or schedules. or (2) acts of God. 

fires. earthquakes. Dceds. climatic aberrations. acts of governmental authorities. civil unrest. strikes. 

riots. theft. disease. aoadents or failures related to the public Internet. telecommunications lines or 

facilities. or MEd party technology systems. or any other cause beyond the control of Amex. 

Intermediary Disclosure. Amex assists you in finding travel suppliers and making arrangements that 

meet your Odividual needs. We consider venous factors in identifying travel suppliers to you and 

recommending specific itineraries. In this role. we are acting as an independent third party and not as a 

fiduciary. We want you to be aware that eaten suppliers pay us commissions as well as incentives for 

reaching sates targets or other goals. and from time to time may also provide incentives to our travel 

counselors. Certain suppliers may also prowde compensation to us for various marketing and 

adminstratice services that we perform for them. such es granting them access to our marketing 

channels. participating in marketing programs and supporting technology initiatives. In addition. we 

receive compensation from suppliers when customers use the American Express Card or other 

American Express products to pay for suppler products and services. From time to time we may enter 

into other tusiness retationslvps with suppliers and these arrangements. hcluding levels and types of 

compensation and incentives we receive. are subject to change. In identifying suppliers and 

recommending itceraries. we may consider a number of factors. hcluding suppler availability and your 

preferences. The relationships we have with suppliers may also influence the suppliers we Identify and 

the 'tonnes we recommend. 

California Stale Seller of Travel Registration Noinber. 1022318. Washington Slate Seller of Travel 

Registration Number; U8l#600469694. Iowa. TAN 669 Registered Iowa Travel Agency 
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DISCOVER EXTRAORDINARY TRAVEL EXPERIENCES 

AT AMERICAN EXPRESS TRAVEL 
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