From:

Subject:
Date:

"Natalia Molotkova" < | -

Ticket for --

Fri, 31 May 2019 16:16:36 -+

e LIS Centurion Banner

Let me know, when to cancel.

Regards,

Matalia {Matasha) Molotkova

Centurion Relationzh Ii I'-.-'Ianaier

Hours: Man

4775,

through Friday SAM-530PM EST

Pleaze book hotel as stated below. thanks

On May 31, 2019, at 11:44 AM, Natalia Molatkova <[ - 7l

| US Centurion Banner

I need CID for car service.

Your response is required to completa this reservation. Prices and availability are subject to change.

THE GRE
42 WEST

GORY
35TH 8T

MEW YORK NY 10001-2201
212-947-0200

PLUSH 1

29610
206.10
350.10
42210
341.10
24210
256.10

= Estimated total for hotel reservation: $3305.03. Daily resort and additional fees may apply.

KG BD W SLEEPER SOFA

52.34T¥  35.005C EFF 01JUN - 02JUN
39.06TX  35.005C EFF 02JUN - 03JUN
60.30Tx  35.005C EFF 03JUN - 04JUN
141.84TK  T0.00SC EFF D4JUM - OBJUN
SEATTH  35.005C EFF 06JUMN - OFJUN
44 37T 35.005C EFF OFJUN - 08JUN
52.34TX  35.005C EFF 08JUN - 09JUN

CANCELLATION- CANCEL BY 4 PM DAY OF ARRIVAL

Please raply to this eamail and provide your authornization to procead.

Regards,

Matalia {Matazha) Molotkova

Centurion Relation shiﬁ Manﬁer

Hours: Mon through Friday 9AM-330PM EST

Yas

Sant from

my iPhome

It's fine. Just add it to iinerary | will cancel tomorrow moming

Sant from

my IPhone

EFTA00496507



|o U5 Centurion Banner

Or do you want me 1o book hotal, email you itinerary and cancel it?

Regards,
Matalia (Matasha) Molotkova

Centurion Ralalmnshii Manaier

Haours: Mon through Friday 9AM-530PM EST

Problam is that she is landing at 4pm, and hotel | found, has to be cancelled by 4pm NYC time. | am sorry.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 95M-530PM EST

Ok. Thx. Anything is fine

Sent from my IPhone

4775

Sent from my [Phone

| will need CID fro card for car servica.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

EFTA00496508



e US Centurion Banner

Ma, | can't, ket me find hotel with same day cancallation policy.

Regards,
Matalla {Matasha) Molotkowa

Canturion Relations hui Ma n:aiar

Hours: Mon through Friday 9AM-530PM EST

Her cell is [N

Can you just type up a hotel in an itinerary?

Sent from my IPhone

| need her cell number. Which hotel! | am afraid we will ba within cancellation policy fro any hotel now.

Regards,
Matalla {Matasha) Molotkowa

Centurion Relations hui Ma n.-ar';er

Hours: Mon through Friday 9AM-530PM EST

Please issue ticket as stated balow __we also need to add a car pick up and drive to 301 East 66 streel. Can we also add a hotel that we can
cancel to this itinerary?

Sent from my IPhone

Your response 15 required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $1339 .33,

» Ticket 13 non-refundable, GEP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - 7Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

EFTA00496509



|o US Centurion Banner

I need har cell number. Which hatel/ | am afraid we will be within cancellation policy fro any hotel now.

Regards,
Matalia {Matasha) Molotkova

Centurion Relamnshlﬁ Manﬁer

Hours: Mon through Friday 9AM-330PM EST

Please iszue tickel as stated balow . we alzo need o add a car pick up and drive to 301 East 66 street. Can we also add a hotel that we can
cancel to this itinerary?

Sent from my IPhone

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33.

* Ticket iz non-refundable, GBP130.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFE) at 4:00 pm

+ Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Mewark Liberty Airport (EWER] at 6:05 pm

Arriving: London Heathrow Aurport [LHE) at 6:15 am jon the 10 Jun)

FPlease reply to this ematl and provide your authorization to proceed.

She needs visa to go to US.

Regards,

Matalia {Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

EFTA00496510



|o U5 Centurion Banner

Your response is reguired to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBPF150.00 change penalty applies plus difference in fare

* 8at, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: Mew York John F Kennedy Airport, [JFK] at 4:00 pm

#* Bun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Mewark Liberty Airport (EWE) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 5:15 am jon the 10 Jun)

Please reply to this email and provide vour authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Greal. Pleazse has your ticket

Sent from my IPhone

Thx

Sent from my [Phone

1 BA 177 01JUN LHR JFK 0110P 0400F
2 Ba 184 09JUN EWR LHR DBOSP 06154

TOTAL FARE - USD 1339.33

EFTA00496511



Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Ot

Regards,
Matalia (Matasha) Molotkova

Centurion Relatmnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-irip coach ticket for [ dcparting London on June 1 to New York and airport return to London on June
9. Mo times were given best prica plaase?

Birthdate:
P Expires:
Russian

Sent from my [Phone

] | nian Card w - :
Tox laarn mare Bboul 8-mail security of reporl 8 SUSpIcious e-mal, pleass visi ug 8t i ¥ i | o) Ammerica
1 2015 Amencan Express. All rights reserved n
Amarican Expross uses 3 pany conderge servioa providans who are nol suthorized 1o e on Bahall of Avanican Exproas amnd wou scknowlodgs (hat Amenican Express is in ne way Exprass &

responaible o lishls for the actians of $ie serdce provider and the anly remedy for ary claims relating b ssrdces ar praducts pravided by the service provider is agairst $ie serdce
provider and nat against American Exprass. Yau are responisble far any purchases, shipping charges andior fees you autharize, W reserve tha nght 1o note profile and preference dala

Tof BEFdCInG Plifposas
Great. Please has your tickeat

Sant from my iPhone

Thx

Sent from my IPhone

1 B 177 01JUN LHR JFK 0110F 0400P
2 BAa 184 DBJUN EWR LHR 0605P 08154

TOTAL FARE - USD 1338.33

Regards,
Matalia {(Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon thraugh Friday 9AM-530PM EST

O it

Regards,
Matalia (Natagha) Molotkova
Centurion Relationship Manager

Hours: Mon thraugh Friday 9AM-530PM EST

Hi Matasha. We need a round-trip coach ticket for [ I departing London on June 1 te Mew York and airport returm to London on June 9.
Mo times wera given best price pleasa?

EFTA00496512



Birthdate:
P Expires:
Russian

Sent from my iPhone

Ta lzarn more abowt e-mail security ar repart a suspicious e-mail, please vist us at
2205 Aarican Exprass. Al rights reserdaesd
Mmerican Express uses 3rd party concierge senvice providers wha are nof authanzed ta act on behalf of American Express and you acknowiedge that American Express is in na wary

respansiole ar lable far the actions of the service pravider and fe only remedy for any claims relating Io services. or preducts proviced by the serdce provider s against te serdce pravider

L Aman-:'.ﬁ

Express &

and nal againgl Amarcan Express. You ane reaponsble or any purchases, shipping charges and'or Tees you aulthorize, We reserve the ighl 1o ndle profile and pralerances dala for servicing

purposes.

|- US Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33.
* Ticket iz non-refundable, GBP130.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m
Departing: London Heathrow Airport (LHR| at 1:10 pm
Arriving: New York John F Kennedy Adrport, (JFE) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m
Departing: Newark Liberty Airport (EWR] at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun)
Please reply to this email and provide your authorization to proceed.
She needs visa to go to US.

Regards,

Matalia (Natagha) Molotkova
Centurion Relationship Manager

Hours: Mon thraugh Friday 9AM-530PM EST

Great. Please has your ticket

Sant from my IPhone

EFTA00496513



Thx

Sant from my iPhone

1 BA 177 01JUN LHR JFK 0110F 0400P
2 Ba 184 08JUN EWR LHR 0605P 06154

TOTAL FARE - USD 1339.33
Regards,

Matalia {Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

O it
Regards,

Matalia (Matazha) Maolotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Hi Matasha. We nead a round-trip coach ticket for [N departing London on June 1 to Mew York and alrport retum to London on June 9.
Mo times were given best price ploasa?

Birthdate:
P Expires:
Russian

Sant from my IPhone

To learn more about e-mail security ar repart a suspicious e-mail, please vist us at |, AMeEnca
22015 Amarican Exprags, Al righls reparaed n
American Express uses drd party concierge service providers wha are not autharized ta act on bebalf of American Express and you acknowisdge that American Express is in na way Expreas &
respansishe ar kable far the actions of the senice pravider and the only remady for any claims relating Io services. or predurcts provicded by the sendce provider s against the serdos pravider

and nol againgl Amancan Express You ane reaponsbde 10F any purchases, shipping charges anclor Tees yod aullwadize, Wa neerva the Aghl 16 nole profile and pralerancs dala for Seicing

purposes.

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m
Departing: Newark Liberty Airport (EWER) at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am [on the 10 Jun)
Please reply to this email and provide vour authorization to proceed.
She needs visa to po to US.

Regards,

Matalia (Natasha) Maolotkova
Centurion Relationship Managear

Howrs: Mon through Friday 9AM-530PM EST

Graat. Please has your ticket

Sent from my IPhona

Thx

Sent from my IPhone

EFTA00496514



1 BA 177 01JUN LHR JFE 0110P D400F
Z BA 184 09JUN EWR LHR 0605P 06154

TOTAL FARE - USD 1339.33
Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Howrs: Mon through Friday 9AM-530PM EST

On it

Regards,
Matalia (Natasha) Maolotkova
Centurion Relationship Managar

Houwrs: Mon through Friday 9AM-530PM EST

Hi Matazha. We need a round-tip coach ticket for [l Il departing London on June 1 to Mew York and airport return to London on June 8. Mo
times were given best price please?

Birthdate:
F Expires:
Russian

Sent from my IPhone

To leam moere about e-mal secunfy or report a suspicious. e-mal, please visit us at ] 1. l.f..; Amenca
3015 American Exprass, All ights reserved n
Arnarican Express uses 3nd parly conciengs serdce providers who ane nel authorized o ac on behall of Amercan Exprecs and you scknowledge thal American Express i in mo way Express &

responsible ar liable for the actions of the service provider and the anly remedy far any claims relating fo serdces or products provided by the senios pravider is agans? the servios provder
and mal agaired Amarican Express, You are resporaible for any purchases, shipping charges and'or teas you authoriza, W reserva the fght o nota profik and prafarance dala for sardcing
purpases.

L= US Centurion Banner

| will nead CID fro card for car servica.

EFTA00496515



Regards,
Matalla {Matasha) Molotkowa
Centurion Relationship Manager

Howrs: Mon through Friday 9AM-530PM EST

Ma, | can't, ket me find hotel with same day cancallation policy.

Regards,
Matalla {Matasha) Molotkowa

Centurion Relations rui Ma naiar

Howrs: Mon through Friday $AM-530PM EST

Her cell is IS

Can you just type up a hotel in an tinerary?

Sent from my IPhone

| US Centurion Banner

I need her cell number. Which hotel’ | am afraid we will be within cancellation policy fro any hotel now.

Regards,
Matalia (Matazha) Molotkova

Centurion Relation shiﬁ Manﬁer

Hours: Mon through Friday 9AM-530PM EST

Please [szue ticket as stated balow . we alzo nead to add a car pick up and drive to 301 East 66 street. Can we also add a hotel that wa can

cancal to this itinerary?

Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are subject to chanpge.

EFTA00496516



|o U5 Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBF150.00 change penalty applies plus difference in fare

* 8at, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: Mew York John F Kennedy Airport, [JFK] at 4:00 pm

# Bun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Mewark Liberty Airport (EWE) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 5:15 am jon the 10 Jun)

Please reply to this email and provide vour authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Greal. Pleaze has your ticket

Sent from my IPhone

Thx

Sent from my [Phone

1 BA 177 01JUN LHR JFK 0110P 0400F
2 Ba 184 09JUN EWR LHR DBO0SP 06154

TOTAL FARE - USD 1339.33

EFTA00496517



Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Ot

Regards,
Matalia (Matasha) Molotkova

Centurion Relatinnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-irip coach ticket for ]I d=parting London on June 1 to New York and airpaort return to London on June
9. Mo times were given best prica plaase?

Birthdate:
P Expires:
Russian

Sent from my [Phone

Privacy Stajamen] | Visil the Cenlrion Card w = :
Tox laarn mare Aboul 8-mail security of reporl 8 SUSpicious e-mal, pleass visil ug 8t am: A ¥ i | o) Ammerica
1 2015 Amencan Express. All rights reserved n
Arwarican Express uses Srd pary conderge seeviea providans who are nal sulhorzed i act an bahall of Avedcan Express ard you sckrowladps That Amarican Express is in no way Express @

responsible o lishls for the actians of $he serdce provider and the anly remedy for ary claims relating b ssrdces ar praducts pravided by the service provider is agairst $ie serdce
provider and nat against American Express. Yau are responisble for any purchases, shipping charges ardior fees you autharize, W reserve tha nght 1o note profile and preference dala

T B BPACInG P
* Total air reservation, including taxes and fees: $1339.33.

* Ticket iz non-refundable, GBP130.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m
Departing: London Heathrow Airport (LHE] at 1:10 pm
Arriving: New York John F Kennedy Airport, (JFE) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m
Departing: Mewark Liberty Airport (EWER)] at 6:05 pm
Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun)

Flease reply to this ematl and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matazha) Maolotkova

Centurion Relauonshlﬁ Manﬁer

Hours: Mon through Friday SAM-530PM EST

Great. Pleasa has your licket

Sant from my iPhone

Thx

Sant from my IPhone

1 BA 177 01JUN LHR JFK 0110F 0400F
2 Ba 184 02JUN EWR LHR 0605P 06154

EFTA00496518



TOTAL FARE - USD 1338.33
Regards,

Matalia {Matazha) Molotkova
Centurion Relationship Managear

Hours: Mon through Friday 9AM-330PM EST

O it

Regards,
Matalia {Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-trip coach ticket for [l I departing London on June 1 to New York and alrport retumn to London on June 9.
Mo times wera given best price pleasa?

Birthdate:
P Expires:
Russian

Sent from my IPhone

To learn more about e-mail security ar repart a suspicious e-mail, please vist us at |, Amenca
22015 Amarican Exprags, Al righls regaraed n
American Express uses drd party concierge service providers wha are not autharized ta act on bebalf of American Express and you acknowisdge that American Express is in na way Expreas &
respansishe ar kable far the actions of the senice provider and the only remady for any claims relting Io services. or preducts provicded by the sendce provider s against the serdoe pravider

and pal againg Amancan Express. Yo ane reaponetde far any purchases, shipping charges sndlor fees you autharize, We ressrve te ot 1o note profile and pralerence dala for servicing

purposes.

| need her cell number. Which hotel! | am afraid we will ba within cancellation policy fro any hotel now.

Regards,
Matalia (Natasha) Malotkova

Centurion Relations hui Ma naier

Howrs: Mon through Friday 9AM-530PM EST

Please issue ticket as stated below __we also need to add a car pick up and drive to 301 East 66 street. Can we also add a hotel that we can
cancal to this itinerary?

Sent from my IPhona

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33,

* Ticket is non-refundable, GEP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Adrport [LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWER) at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun|

Flease reply to this email and provide your authorization to proceed.

She needs visa to go to US.

EFTA00496519



|o S Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $1339.33.

+ Ticket i= non-refundable, GBP150.00 change penalty applies plus difference in fare

+ Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE] at 1:10 pm

Arriving: Mew York John F Kennedy Airport, (JFEK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR] at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am jon the 10 Jun)

Please reply to thiz ematl and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia {Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your tickeat

Sant from my iPhone

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFK 0110F 0400P
2 Ba 184 DBJUN EWR LHR 0605P 08154

TOTAL FARE - USD 1339.33

EFTA00496520



Regards,
Matalia {Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

O it

Regards,
Matalia {Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We nead a round-trip coach ticket for [ departing London on June 1 to Mew York and alrport retum to London on June 9.
Mo times were given best price ploasa?

Birthdate:
P Expires:
Russian

Sent from my IPhone

Tix 18arn mare At a-maill securily of Fepom A BUSRICOUE a-mail, please vist us 8l |, America
£ 3016 American Espress. Al rights resered n
American Expross uses Jrd parly concierge sanice providers who are nod authonzed 1o act on bebail of American Exprass and you acknowladge thal American Exprass i inno way Express &
respansile ar Bable far the actions of the ssrvice pravider and the only remaedy for any claims relating io services. or preducts provided by the serdce provider = against te serdce pravider
and rat against American Expreass. You are respansbde far any purchases, shipping charges and'or fees you authanze. W reserve the nght 1o note peofile and preference dala for servicing

purpeass

Regards,

Matalla {Matasha) Molotkowa
Centurion Relationship Manager

Howrs: Mon through Friday $AM-530PM EST

Graal. Please has your ticket

Sent from my IPhone

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFE 0110P D400F
Z BA 184 09JUN EWR LHR 0605P 06154

TOTAL FARE - USD 133933

Regards,
Matalia (Natasha) Molotkova

Centurion Relations rui Ma naier

Hours: Mon through Friday 9AM-530PM EST

O L.
Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Managear

EFTA00496521



Hours: Mon through Friday 9AM-530PM EST

Hi Natazha. We need a round-trip coach tieket for [N B d2oarting London on June 1 to Mew Yaork and alrpart return to Londen on June 8. Mo
times wera given best price please?

Birthdate:
F Expires:
Russian

Sent from my IPhone

To leam more about e-mal secuniy or report a suspicious. e-mail, please visit us at 1. l"; Amenca
2301 5 American Exprass. All ights reaered n
Arnarican Express isas 3nd parly concanpa sardcs providers who ana not authorizad o acl on Bahall of Amarican Exprass and you acknowledge el Amarnican Exprass is in mo way EIFITE'E'E [}

responsible or liable for the actions of the senvice provider and the anly remedy for any claims relating 1o services or products provided by the senvios pravider is agains: the servios provider
and mol agaired Amanican Expresa, You are responsible for any purchases, shipping changes andor feas wou authorize, We reserva the rght w0 nete proflile and preferance dala for sarvicing

Purpases.
Mo, | can't, let me find hotel with same day cancellation policy.

Regards,
Matalia (Natasha) Molotkova

Centurion Relaimnshii Manaier

Haours: Mon through Friday 9AM-530PM EST

Her cell is [N

Can you just type up a hatel in an itinerary?

Sent from my IPhone

e US Centurion Banner

| need her cell number. Which hotel! | am afraid we will be within cancellation policy fro any hotel now.

Regards,
Matalla {Matasha) Molotkowa

Centurion Relations rui Ma nar';ar

EFTA00496522



Howrs: Mon through Friday $AM-530PM EST

Please issue icket as stated below __we also need to add a car pick up and drive to 301 East 66 streel. Can we also add a hotel that we can
cancal to this Minerary?

Sent from my (Phone

| US Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $1339.33,

+ Ticket iz non-refundable, GBP130.00 change penalty applies plus difference in fare
+ Sat, 1 Jun - British Airways 177 - Economy - 7Th 5§0m

Departing: London Heathrow Airport (LHRE] at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR] at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

Bhe needs visa to go to US.

Regards,

Matalia (Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your tickat

Sant from my IPhone

Thx

EFTA00496523



Sant from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 Ba 184 08JUN EWR LHR 0605P 06154

TOTAL FARE - USD 1339.33

Regards,
Matalia (Matasha) Molatkova

Centurion Relamnshlﬁ Manﬁer

Hours: Mon through Friday 9AM-530PM EST

O it

Regards,
Matalia {Matazha) Molotkova

Centurion Relationship Manﬁer

Hours: Mon through Friday 9AM-330PM EST

Hi Natasha. We need a round-trip coach ticket for ]l Il cerarting London on June 1 to Mew York and airport retum to London on June 9.
Mo times were given best price please?

Birthdate:
P Expires:
Russian

Sent from my IPhone

Tix l8arn mare aboit a-mail securily of Fepom 8 BUBRIGOUE a-mail, pleass vist us al | g, AMETCE
& 2016 Amaerican Espress. Al rights resered n
American Express uses Jrd parly concienge sanice providers who are nol authorized 1o act on bebail of American Express and you acknowsadge tal American ExXprass i inno way Expreas &
reaponsibie of kabie for the acicns of (he samvice providar and e only remedy Tor any claims relsting 1o services. of products provided by e serice provider i against the sarvce pravider
and nat against Amencan Exprass. Yaou are respansible far any purchases, shipping charges and'or fees you autharize. W reserve the nght 1o note profile and preference dala for servicing

purpesaes

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Tatal air reservation, including taxes and fees: $1339.33,

+ Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

+ Sat, 1 Jun - British Airways 177 - Economy - 7h 50m

Departing: London Heathrow Airrport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWER) at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun)

Please reply to this email and provide vour authorization to proceed.

Zhe needs visa to po to US.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Ma nar';er

Hours: Mon through Friday 9AM-530PM EST

Graat. Please has your ticket

EFTA00496524



Sent from my IPhona

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFE 0110P D400F
Z BA 184 09JUN EWR LHR 0605P 06154

TOTAL FARE - USD 1339.33
Regards,

Matalia (Natasha) Malotkova
Centurion Relationship Manager

Howrs: Mon through Friday 9AM-530PM EST

On it
Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi MNatasha. We need a round-tip coach ticket for ] Il departing Londan on June 1 to New York and alrport return to Londan on June 9. No
times wera given best price please?

Birthdate:
F Expires:
Russian

Sent from my IPhona

T It e shaoul G-meal aecurity Of rpor & suspiciois o-mel, phease viil e el L America
£ 2018 American Exprass. Al nghis reserved n
Aenerican Express saes 3nd parly concionps sandce providers who are not aulhorized o sl on bahall of American Exprass and you scknowledge thal Amarican Exprass is in mo way Express &
responsible ar liabie for the actions of the service provider and the anly remedy far any clims rr:lahnF ta services or products prowided by the senvios pravider is against the servics provider
and rot against Amencan Express. You are resporsible for any purchases, shipping charges andlar fees you authorize. We reserve the nght to note prafile and preference data for servicing

EUTPaEaE

| nead her cell number. Which hatel/ | am afraid we will be within cancellation policy fra any hotal now.

Regards,
Matalia (Natasha) Molotkova

Centurion Relatibnshii Mahaier

Hours: Mon through Friday 9AM-530FPM EST

Please izsue ticket as stated below . we also need to add a car pick up and drive to 301 East 66 street. Can we also add a hatel that we can canceal
o this iinerary?

Sent from my IPhone
Your response is required to complete this reservation. Prices and availability are subject to chanpe.

» Total air reservation, including taxes and fees: £1339.33.

» Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

EFTA00496525



e US Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.

* Total air reservation, including taxes and fees: $1339.33,

+ Ticket is non-refundable, GEP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m
Departing: London Heathrow Airport (LHE) at 1:10 pm
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

+ Sun, 9 Jun - British Airways 184 - Economy - Th 10m
Departing: Newark Liberty Airport (EWE) at 6:05 pm
Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun|

Please reply to this email and provide vour authorization to proceed.

She needs visa to go to US.

Regards,
Matalla {Matasha) Molotkowa
Centurion Relationship Manager

Howrs: Mon through Friday $AM-530PM EST

Graal. Please has your ticket

Sent from my iPhone

Thx

Sent from my [Phone

1 BA 177 01JUN LHR JFE 0110P D400F
Z BA 184 09JUN EWR LHR 0605P 06154

TOTAL FARE - USD 133933

EFTA00496526



Regards,
Matalla {Matasha) Molotkowa
Centurion Relationship Manager

Howrs: Mon through Friday 9AM-530PM EST

On it

Regards,
Matalia {Matasha) Molotkowa
Centurion Relationship Managar

Howrs: Mon through Friday $AM-530PM EST

Hi Matasha. We need a round-trip coach ticket for [ Il dcoarting London on June 1 to New York and airport return to London on June 9. No
tirmes wera given best prca plaase?

Birthdate:
P Expires:
Russian

Sent from my IPhone

Tor lesarm more aboul e-mad securily of repart 8 suspiciols e-imal, please visil 13 a1 e i ] | ) America
2018 American Express. Al nghis reserved n
Arnarican Exprass sas 3nd parly concianye sardea providers who ane not auiherized o act on bahall of American Express and you sckrowledgs thal American Exprass is in m way Express @

responsible ar liabie for the actions of the service provider and the anly remedy far any clims relating fa serices or products prosided by the sanios praovider is aganst (he servics provider
and mat agarst Amencan Express. You are resporsible far amy purchasaes, shipping charges andlar fses you authorize. We reservs the nght to note prafile and prederence data for servicing

pUpOBeE
* Sat, 1 Jun - British Airways 177 - Economy - Th 50m
Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Adrport, [(JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - 7h 10m
Departing: Newark Liberty Airport (EWE) at 6:05 pm

Arriving: London Heathrow Adrport (LHE) at 6:15 am jon the 10 Jun)
Please reply to this email and provide vour authorization to proceed.
She needs visa to go to US,

Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Haurs: Mon through Friday 9AM-530PM EST

Greal. Please has your ticket

Sent from my IPhone

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFK 0110P 0400F
2 BA 184 09JUN EWR LHR 0805P 06154

TOTAL FARE - USD 1339.33

Regards,
Matalia (Matasha) Malotkova

EFTA00496527



Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Omie

Regards,
Matalia (Matasha) Molotkova

Centurion Fielalmnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-irip coach ticket for [ dcparting London on June 1 to New York and airpart return to London on June 9. Mo
tirmies were glven bast price pleasa?

Birthdate:
P Expires:
Russian

Sent from my [Phone

f I ) d w ) ) 1 merica
Trx lagrn mane aboul a-mail securily of nepor 8 Suspicious e-mail, plesss visil ua 8t ame £ L [ ]

@ 2015 Arnarican Exprass. All fghts resarved n
Amarican Express uses 3rd party conderge servios providers who are nat authorzed 1oact on behalf of American Express and you acknowledpe that fAmencan Express is in no way responsible Express @
of lakba Tor the actong of the sarvce provider and the anly remedy Toe any claima relating bo savices of products provided by the serice prosider ie againal the service provider amnd not againa

American Express. You are resporsible for amy purchases, shipping changes andlar fses you suthorize. We reseres the right 83 nots prafile and preference data for serdeing purposss

| U5 Centurion Banner

Problam is that she is landing at 4pm, and hotel | found, has to be cancelled by 4pm NYC time. | am sorry.

Regards,
Matalia (Natasha) Molotkova

Centurion Fielamnshii Mahaier

Hours: Mon through Friday 9AM-530PM EST

EFTA00496528



Ok. Thx. Anything is fine

Sent from my IPhone

L= US Centurion Banner

Ma, | can't, ket me find hotel with same day cancallation policy.

Regards,
Matalia (Natasha) Maolotkova
Centurion Relationship Managar

Howrs: Mon through Friday 9AM-530PM EST

Her cell is [N

Can you just type up a hotel in an ltinerary?

Sent from my IPhone

| need her call number. Which hotel! | am afraid we will ba within cancellation policy fro any hotel now.

Regards,
Matalia (Natasha) Maolotkova

Canturion Relations hui Ma n:aiar

Howrs: Mon through Friday 9AM-530PM EST

Please issue icket as stated balow __we also need to add a car pick up and drive to 301 East 66 streetl. Can we also add a hotel that we can
cancel to this itinerary?

Sent from my IPhone

Your response is required to complete this reservation. Prices and availability are subject to change.
» Total air reservation, including taxes and fees: $1339 33,

» Ticket 13 non-refundable, GEP150.00 change penalty applies plus difference in fare

EFTA00496529



|o S Centurion Banner

I need har cell number. Which hatel/ | am afraid we will be within cancellation policy fro any hotel now.

Regards,
Matalia {Matazha) Molotkova

Centurion Relamnshlﬁ Manﬁer

Hours: Mon through Friday 9AM-330PM EST

Please iszue tickel as stated balow . we alzso need o add a car pick up and drive to 301 East 66 street. Can we also add a hotel that we can
cancel to this itinerary?

Sent from my IPhone

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33.

* Ticket iz non-refundable, GBP1530.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

+ Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Mewark Liberty Adrport (EWER] at 6:05 pm

Arriving: London Heathrow Aurport [LHE) at 6:15 am jon the 10 Jun)

FPlease reply to this ematl and provide your authorization to proceed.

She needs visa to go to US.

Regards,

Matalia {Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

EFTA00496530



|o U5 Centurion Banner

Your response is reguired to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBPF150.00 change penalty applies plus difference in fare

* 8at, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: Mew York John F Kennedy Airport, [JFK] at 4:00 pm

#* Bun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Mewark Liberty Airport (EWE) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 5:15 am jon the 10 Jun)

Please reply to this email and provide vour authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Greal. Pleazse has your ticket

Sent from my IPhone

Thx

Sent from my [Phone

1 BA 177 01JUN LHR JFK 0110P 0400F
2 Ba 184 09JUN EWR LHR DBOSP 06154

TOTAL FARE - USD 1339.33

EFTA00496531



Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Ot

Regards,
Matalia (Matasha) Molotkova

Centurion Relatmnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-irip coach ticket for [ d=parting London on June 1 to New York and airport return to London on June
9. Mo times were given best prica plaase?

Birthdate:
P Expires:
Russian

Sent from my [Phone

et | o Card w - :
Tox laarn mare Bboul 8-mail security of reporl 8 SUSpicious e-mal, pleass visi ug 8t am: i ¥ i | o) America
1 2015 Amencan Express. All rights reserved n
Amarican Expross uses 3 pany conderge servioa providans who are nol suthorized 1o e on Bahall of Avanican Exprogs amnd wou scknowlodps (hat Amenican Express is in ne way Exprass @

responaible o lishls for the actians of $he serdce provider and the anly remedy for ary claims relating b ssrdces ar praducts pravided by the service provider is against e serdce
provider and nat against American Express. Yau are responisble far any purchases, shipping charges ardior fees you autharize, W reserve tha nght 1o note profile and preference dala

Tof BariCIng plfposas
Great. Please has your tickeat

Sent from my iPhone

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFK 0110F 0400P
2 BA 184 DBJUN EWR LHR 0605P 08154

TOTAL FARE - USD 1338.33

Regards,
Matalia {(Matagha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

O it

Regards,
Matalia (Natagha) Molotkova
Centurion Relationship Manager

Hours: Mon thraugh Friday 9AM-530PM EST

Hi Matasha. We need a round-trip coach ticket for [ I departing London on June 1 te Mew York and airport returm to London on June 9.
Mo times wera given best price pleasa?

EFTA00496532



Birthdate:
P Expires:
Russian

Sent from my iPhone

Ta lzarn more abowt e-mail security ar repart a suspicious e-mail, please vist us at
2205 Aarican Exprass. Al rights reserdaesd
Mmerican Express uses 3rd party concierge senvice providers wha are nof authanzed ta act on behalf of American Express and you acknowiedge that American Express is in na wary

respansiole ar lable far the actions of the service pravider and fe only remedy for any claims relating Io services. or preducts proviced by the serdce provider s against te serdce pravider

L Aman-:'.ﬁ

Express &

and nal againgl Amarcan Express. You ane reaponsble or any purchases, shipping charges and'or Tees you aulthorize, We reserve the ighl 1o ndle profile and pralerances dala for servicing

purposes.

|- US Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33.
* Ticket iz non-refundable, GBP130.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m
Departing: London Heathrow Airport (LHR| at 1:10 pm
Arriving: New York John F Kennedy Adrport, (JFE) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m
Departing: Newark Liberty Airport (EWR] at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun)
Please reply to this email and provide your authorization to proceed.
She needs visa to go to US.

Regards,

Matalia (Natagha) Molotkova
Centurion Relationship Manager

Hours: Mon thraugh Friday 9AM-530PM EST

Great. Please has your ticket

Sant from my IPhone

EFTA00496533



Thx

Sant from my iPhone

1 BA 177 01JUN LHR JFK 0110F 0400P
2 Ba 184 08JUN EWR LHR 0605P 06154

TOTAL FARE - USD 1339.33
Regards,

Matalia {Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

O it
Regards,

Matalia (Matazha) Malotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Hi Matasha. We nead a round-trip coach ticket for [N departing London on June 1 to Mew York and alrport retum to London on June 9.
Mo times were given best price ploasa?

Birthdate:
P Expires:
Russian

Sant from my IPhone

To learn more about e-mail security ar repart a suspicious e-mail, please vist us at |, Amenca
22015 Amarican Exprags, Al righls resaraed n
American Express uses drd party concierge service providers wha are not autharized ta act on behalf of American Express and you acknowisdge that American Express is in na way Expreas &
respansiske ar kable far the actions of the senice provider and the only remady for any claims relating Io services. ar preducts provicded by the sendce provider s against the serdos pravider

and nol againgl Amancan Express You ane reaponsbde 10F any purchases, shipping charges anclor Tees yod aulladize, Wa neerva the Aghl 1 nole profile and pralerancs dala for Seicing

purposes.

+ Sat, 1 Jun - British Airways 177 - Economy - Th 50m
Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m
Departing: Newark Liberty Airport (EWER) at 6:05 pm

Armiving: London Heathrow Airport (LHE) at :15 am (on the 10 Jun)

Please reply to this email and provide vour authorization to proceed.

Zhe needs visa to po to US.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Managear

Houwrs: Mon through Friday 9AM-530PM EST

Graat. Please has your ticket

Sent from my IPhona

EFTA00496534



Thx

Sent from my IPhona

1 BA 177 01JUN LHR JFE 0110P 0400P
Z BA 184 09JUN EWR LHR 0605P 06154

TOTAL FARE - USD 1339.33
Regards,

Matalia (Natasha) Maolotkova
Centurion Relationship Managar

Howrs: Mon through Friday 9AM-530PM EST

On it

Regards,
Matalla {Matasha) Molotkowa

Canturion Relations rui Ma naiar

Howrs: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-trip coach ticket for [Nl Il departing London on June 1 to Mew Yark and airpart return to London on June 8. Mo
times were given best price please?

Birthdate:
F Expires:
Russian

Sent from my IPhone

To leam more about e-mal secun®y or report 2 suspicious: s-mail, please visit es at 1. L America
£ 2018 American Express. Al nghis reserved n
Arnarican Exprats usas 3nd parly concaips sandce providers who ane nel authorized o ac on Bahall of Amaercan Expracs and you sckndwlsdge hal Amacan Exprass i in mo way EKFIFE'E'E [}

responsible or liable for the actions of the sensce provider and e anly remedy ‘@".:mg,I claimis relabng fo servces or producks prosaded by the sendoe provicker s agamns? the: servios provder
and mol agairet Amanican Expresa, You are resporsible for any purchases, shipping charges andlar feas you autherize, We reserva the rght to note profile and prefarence dats for sanvcing
PUrpDBas

4775

Sent from my IPhone

| will need CID fro card for car senvica.
Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Ma, | can't, let me find hotel with samea day cancellation policy.

Regards,
Matalia (Natasha) Molotkova

Centurion Relamnshii Mahaier

Hours: Mon through Friday 9AM-530PM EST

EFTA00496535



e US Centurion Banner

| will nead CID fro card for car servica.

Regards,
Matalla {Matasha) Molotkowa

Canturion Relations rui Ma naiar

Houwrs: Mon through Friday 9AM-530PM EST

Ma, | can't, ket me find hotel with same day cancallation policy.
Regards,

Matalla {Matasha) Molotkowa
Centurion Relationship Managar

Howrs: Mon through Friday SAM-530PM EST

Her call is
Can you just type up a hotel in an linerary?

Sent from my IPhone

| need her cell number. Which hotel! | am afraid we will be within cancellation policy fro any hotel now.

Regards,
Matalla {Matasha) Molotkowa
Centurion Relationship Manager

Howrs: Mon through Friday $AM-530PM EST

Please issue ticket as stated balow ___we also need to add a car pick up and drive to 301 East 66 streel. Can we also add a hotel that we can
cancal to this Minerary?

Sent from my IPhona

EFTA00496536



|o S Centurion Banner

I need har cell number. Which hatel/ | am afraid we will be within cancellation policy fro any hotel now.

Regards,
Matalia {Matazha) Molotkova

Centurion Relamnshlﬁ Manﬁer

Hours: Mon through Friday 9AM-330PM EST

Please iszue tickel as stated balow . we alzo need o add a car pick up and drive to 301 East 66 street. Can we also add a hotel that we can
cancel to this itinerary?

Sent from my IPhone

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33.

* Ticket iz non-refundable, GBP1530.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

+ Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Mewark Liberty Adrport (EWER)] at 6:05 pm

Arriving: London Heathrow Aurport [LHE) at 6:15 am jon the 10 Jun)

Please reply to this ematl and provide your authorization to proceed.

She needs visa to go to US.

Regards,

Matalia {Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

EFTA00496537



|o U5 Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBPF150.00 change penalty applies plus difference in fare

* 8at, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: Mew York John F Kennedy Airport, [JFK] at 4:00 pm

#* Bun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Mewark Liberty Airport (EWE) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 5:15 am jon the 10 Jun)

Please reply to this email and provide vour authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Greal. Pleaze has your ticket

Sent from my IPhone

Thx

Sent from my [Phone

1 BA 177 01JUN LHR JFK 0110P 0400F
2 Ba 184 09JUN EWR LHR DBOSP 06154

TOTAL FARE - USD 1339.33

EFTA00496538



Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Haours: Mon through Friday 9AM-530PM EST

Ot

Regards,
Matalia (Matasha} Molotkova

Centurion Relatmnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-irip coach ticket for [ dcparting London on June 1 to New York and airport return to London on June
9. Mo times were given best prica plaase?

Birthdate:
P Expires:
Russian

Sent from my [Phone

- nhian Card w = :
Tox laarn mare Bboul 8-mail security of reporl 8 SUSpIcious e-mal, pleass visi ug 8t ar i ¥ i | ) America
1 2015 Amencan Express. All rights reserved n
Amarican Expross uses 3 pany conderge servioa providans who are nol suthorized 1o e on Bahall of Avanican Exprogs amnd wou scknowlodgs (hat Amenican Express is in ne way Exprass &

responsible o lishls for the actians of $e serdce provider and the anly remedy foe ary claims relating b ssrdces ar praducts pravided by the service provider is agairst e serdce
provider and nat against American Exprass. Yau are responisble far any purchases, shipping charges andior fees you autharize, W reserve tha nght 1o note peofile and preference dala

Tof BardCIng plfposas
Great. Please has your tickeat

Sant from my iPhone

Thx

Sent from my IPhone

1 B 177 01JUN LHR JFK 0110F 0400P
2 Ba 184 DBJUN EWR LHR 0605P 08154

TOTAL FARE - USD 1338.33

Regards,
Matalia {(Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon thraugh Friday 9AM-530PM EST

O it

Regards,
Matalia (Natagha) Molotkova
Centurion Relationship Manager

Hours: Mon thraugh Friday 9AM-530PM EST

Hi Matasha. We need a round-trip coach ticket for [ I derarting London on June 1 te Mew York and airport returm to London on June 9.
Mo times wera given best price pleasa?

EFTA00496539



Birthdate:
P Expires:
Russian

Sent from my iPhone

Ta lzarn more abowt e-mail security ar repart a suspicious e-mail, please vist us at
22015 Bvarican Exprass. Al rights resandesd
Mmerican Express uses 3rd party concierge senvice providers wha are not authanzed ta act on behalf of American Express and you acknowiedge that American Express is in na way

respansiole ar lable far the actions of the service pravider and fe only remedy for any claims relating Io services. or preducts provided by the serdce provider s against te serdce pravider

L Aman-:'.ﬁ

Express &

and nal againgl Amarcan Express. You ane reaponsble or any purchases, shipping charges and'or Tees you authorize, Ve reserve the ighl 1o ndle profile and pralerencs dala for servicing

purposes.

|- US Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33.
* Ticket iz= non-refundable, GBP130.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m
Departing: London Heathrow Airport (LHR] at 1:10 pm
Arriving: New York John F Kennedy Adrport, (JFE) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m
Departing: Newark Liberty Airport (EWR] at 65:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun)
Please reply to this email and provide your authorization to proceed.
She needs visa to go to US.

Regards,

Matalia (Natagha) Molotkova
Centurion Relationship Manager

Hours: Mon thraugh Friday 9AM-530PM EST

Great. Please has your ticket

Sant from my IPhone

EFTA00496540



Thx

Sant from my iPhone

1 BA 177 01JUN LHR JFK 0110F 0400P
2 Ba 184 08JUN EWR LHR 0605P 06154

TOTAL FARE - USD 1339.33
Regards,

Matalia {Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

O it
Regards,

Matalia (Matazha) Malotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Hi Matasha. We nead a round-trip coach ticket for [N departing London on June 1 to Mew York and alrport retum to London on June 9.
Mo times were given best price ploasa?

Birthdate:
P Expires:
Russian

Sant from my IPhone

To learn more about e-mail security ar repart a suspicious e-mail, please vist us at |, AMenca
22015 Amarican Exprags, Al righls regaraed n
American Express uses drd parly concierge service providers wha are not autharized ta act on behalf of American Express and you acknowisdge that American Express is in na way Expreas &
respansishe ar kable far the actions of the senice provider and the only remady for any claims relating Io services. or preducts provicded by the sendce provider s against the serdos pravider

and nal againgl Amancan Express You ane reaponsde 10F any purchases, shipping charges anclor Tees yod aullwadize, Wa nelerva the Aghl 1 nole profile and pralerancs dala for Seicing

purposes.

Your response is required to complete this reservation. Prices and availability are subject to change.
» Total air reservation, including taxes and fees: $1339.33.

* Ticket 1s non-refundable, GBP150.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Arport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Mewark Liberty Airport (EWE] at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun)

Flease reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,

Matalia (Natasha) Malotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

EFTA00496541



Graal. Please has your ticket

Sent from my IPhone

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFE 0110P D400F
Z BA 184 09JUN EWR LHR 0605P 06154

TOTAL FARE - USD 133933
Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Howrs: Mon through Friday 9AM-530PM EST

O L.
Regards,

Matalia (Natasha) Maolotkova
Centurion Relationship Manager

Howrs: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-trip coach ticket for ]l Il departing Londen on June 1 to Mew Yark and airpart return to Londan on June 8. Mo
times wera given best price please?

Birthdate:
F Expires:
Russian

Sent from my IPhone

T ey e abaul e-mad secuilly of Fepart & SUspiiois a-mal, plesss visil 1 a1 [ America
£ 2018 American Express. All nghis reserved n
Arnarican Express sas 3nd parly concienye sandce providers who ame not aulhorized o acl en behall of American Express and you scknowledgs thal American Express is in no way Express &
responsible or liable for the actions of the senvice provider and the anly remedy for any claims relating 1o services or products provided by the senvios pravider is agains: the servios provider
and mot agars: Amancan Express. You are resporsible for any purchases, shipping charges and'or feas you authorize. We reserve the night to note profile and preference data for serdcing

puipoBes
Her cell is | INEG—_—

Can you just type up a hatel in an itinarary?

Sent from my IPhone

| nead her cell number. Which hotel/ | am afrald we will be within cancellation policy fro any hotel now.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manaier

Hours: Mon through Friday 9AM-530PM EST

Please izsue ticket as stated below _we also need to add a car plek up and drivie to 301 East 66 street. Can we also add a hatel that we can cancel
o this iinerary?

Sent from my IPhone

EFTA00496542



e US Centurion Banner

| need her call number. Which hotel! | am afraid we will ba within cancellation policy fro any hotel now.

Regards,
Matalla {Matasha) Molotkowa

Canturion Relations hui Ma naiar

Hours: Mon through Friday 9AM-230PM EST

Please issue icket as stated balow ___we also need to add a car pick up and drive to 301 East 66 streel. Can we also add a hotel that we can
cancel to this itinerary?

Sent from my IPhone

Your response 15 required to complete this reservation. Prices and availability are subject to change.
» Total air reservation, including taxes and fees: $1339 33,

» Ticket 13 non-refundable, GEP150.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Mewark Liberty Airport (EWE) at 6:05 pm

Armiving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun)

Please reply to this email and provide vour authorization to proceed.

She needs visa to po to US.

Regards,

Matalla {Matasha) Molotkowa
Centurion Relationship Manager

Howrs: Mon through Friday $AM-530PM EST

EFTA00496543



|o S Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $1339.33.

+ Ticket i= non-refundable, GBP150.00 change penalty applies plus difference in fare

+ Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE] at 1:10 pm

Arriving: Mew York John F Kennedy Airport, (JFEK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR] at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am jon the 10 Jun)

Please reply to thiz ematl and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia {Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your lickeat

Sant from my iPhone

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFK 0110F 0400P
2 Ba 184 DBJUN EWR LHR 0605P 08154

TOTAL FARE - USD 1339.33

EFTA00496544



Regards,
Matalia {Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

O it

Regards,
Matalia {Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We nead a round-trip coach ticket for [ departing London on June 1 to Mew York and alrport retum to London on June 9.
Mo times were given best price ploasa?

Birthdate:
P Expires:
Russian

Sent from my IPhone

T baa i more aboit a-mail aecurily oF report 8 suspicious e-mail, please vist us al I l s Americe
£ 3016 American Espress. Al rights resered n
American Exprass uses 3rd parly corcienge sandce providers who are not suthonized i act on behal of American Express and you scknowsedge that American Express i in no way Express @

respansisle ar lable far the actions of the ssrvice pravider and the only remaedy for any claims relating o services. or preducts provided by the serdce provider = against te serdce pravider
and rat against American Expreass. You are respansbde far any purchases, shipping charges and'or fees you authanize. W reserve the nght 1o note peofile and preference dala for servicing

purposass
Graat. Please has your ticket

Sent from my IPhone

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFE 0110P D400F
2 BA 184 09JUN EWR LHR 0605P 06154

TOTAL FARE - USD 133933

Regards,
Matalia (Natasha) Malotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matazha. We need a round-trip coach tieket for [ I deoarting London on June 1 to Mew Yark and airpart return to Londan on June 9. Mo
times wera given best price please?

EFTA00496545



Birthdate:
P Expires:
Russian

Sent from my iPhona

To leam moere aboul e-mal secury or report a suspicicus. e-mai, please visil us al ar n 1- Lf..: America
@ 2015 American Express, All ights regered n
American Express uwsas 3rd party concierge serdce providers who ane not authorized o act on behalf of Amerncan Express and you acinawledge that Amencan Express is in no way Express &

responsible ar liakle for the aclicns of the service provider and the anly remedy far any claims relating fo services or praducts provided by the senvios pravider is against the service provider
and mal agaired Amanican Expresa, You are rasponsible for any purchases, shipping changas andar feas wou authorizea, We reaerva the rght i nete profikl and praferance data for sanvicing
pUpases.

L= US Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33,

* Ticket is non-refundable, GEP150.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport [LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWER] at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun|

Flease reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Greal. Please has your ticket

Sent from my IPhone

EFTA00496546



Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFE 0110P D400P
Z BA 184 09JUN EWR LHR 0605F 06154

TOTAL FARE - USD 1339.33
Regards,

Matalla {Matasha) Molotkowa
Centurion Relationship Manager

Howrs: Mon through Friday $AM-530PM EST

O it
Regards,

Matalia (Natasha) Maolotkova
Centurion Relationship Manager

Howrs: Mon through Friday SAM-530PM EST

Hi Matasha. We need a round-tip coach ticket for [ Il 2coarting London on June 1 to Mew York and airport return to London on June 9. Mo
times wera given best price plaase?

Birthdate:
P Expires:
Russian

Sent from my IPhone

To leam mone aboul esmal secunsy or report a suspicious. e-mal, please visil os a I Amenca
2 3015 American Exprase. Al ights reserved n
American Exprass usas Srd party concisrge sendoe providers who ane not authorinsd o act on behalf of American Express and you acimawledge that Amenican Express is in no way Express &
responsible ar liabie for the actions of the service provider and the anly remedy far any clims relating fa serices or products prosided by the sanics provider is aganst the servics provider

and Mol agarat Amaican Expresa, You are raspongible for any purchases, shipping chargas andlar teas vou authodiza, We raars the dght i nota profile and prefarance data for aanvicing

PuUrpases.

Your response is required to complete this reservation. Prices and availability are subject to change.
» Total air reservation, including taxes and fees: 31339,33.

» Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Adrport, [(JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - 7h 10m

Departing: Newark Liberty Airport (EWE) at 6:05 pm

Arriving: London Heathrow Adrport (LHE) at 6:15 am jon the 10 Jun)

Flease reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

EFTA00496547



Greal. Please has your ticket

Sent from my IPhone

Thx

Sent from my IPhome

1 BA 177 01JUN LHR JFK 0110P 0400F
2 BA 184 09JUN EWR LHR 0805P 06154

TOTAL FARE - USD 1339.33
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

O it

Regards,
Matalia (Natasha) Molotkova

Centurion Fielaimnshii Manaier

Hours: Mon through Friday 9AM-530FPM EST

Hi Matasha. We need a round-trip coach ticket for ]l Il departing Londan on June 1 to New York and airpart return to London on June &. Na
tirmes ware given bast price please?

Birthdate:
F Expires:
Russian

Sent from my IPhone

e | hip Canbion Card w ) ) 1 America
Tex laarn i aboil a-mail sacurily oF repor 8 SuSpicious e-mail, plaads wall ua at an A L ¥ L
@ 2015 Amencan Express. All nghés reserved n
Amarican Express uses Ird pary condenge servica provisan who are nol suihorzed 1o et on Bahall of Arercan Express arad you sckrowlediss that American Express is in ne wey responsible | Exprass @
or liabke for the actions of the serice provider and the anly remedy for any claims relating to ssrices ar products pravided by the serice provider is against $he service provider and not against
Amarican Exprags. You are responsible for any purchases, shipping changes andior fees you sulhorize. We reserve The right 1 note prolis and preferance data Tor BERVCIng pufpOses

Or do you want me 1o book hotel, email you itinerary and cancel t?

Regards,
Matalia {(Matazha) Molotkova

Centurion Relation shiﬁ Manﬁer

Hours: Mon through Friday 9AM-530PM EST

Problem s that she is landing at 4pm, and hotel | found, has to be cancelled by 4pm NYC time. | am sorry.

Regards,
Matalia {(Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon thraugh Friday 9AM-530PM EST

EFTA00496548



Ok. Tha. Anything is fine

Sent from my iPhone

| U5 Centurion Banner

Ma, | can't, let me find hotel with samea day cancellation policy.

Regards,
Matalia (Matasha) Malotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530FPM EST

Her cell i= NS

Can you just type up a hotel in an itinerary?

Sent from my [Phone

| nead her cell number. Which hotel | am afraid we will be within cancellation policy fro any hotel now.

Regards,
Matalia (Matasha) Malotkova

Centurion Ralatinnshii Manaier

Hours: Mon through Friday 9AM-530FPM EST

Please izsue ticket as stated below . we also need to add a car pick up and drive to 301 East 66 street. Can we also add a hotel that we can cancel
to this ltnerary?

Sent from my [Phone

Your response is required to complete this reservation. Prices and availability are subject to change.
» Total air reservation, including taxes and fees: $1339. 33,

» Ticket is non-refundable, GBF150.00 change penalty applies plus difference in fare

EFTA00496549



e US Centurion Banner

| need her call number. Which hotel/ | am afraid we will ba within cancellation policy fro any hotel now.

Regards,
Matalla {Matasha) Molotkowa

Centurion Relations hui Ma naiar

Howrs: Mon through Friday 9AM-530PM EST

Please issue icket as stated balow ___we also need to add a car pick up and drive to 301 East 66 streel. Can we also add a hotel that we can
cancel to this itinerary?

Sent from my IPhone

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33,

* Ticket is non-refundable, GEP150.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWE) at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun|

Please reply to this email and provide vour authorization to proceed.

She needs visa to po to US.

Regards,

Matalla {Matasha) Molotkowa
Centurion Relationship Manager

Howrs: Mon through Friday $AM-530PM EST

EFTA00496550



|o S Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $1339.33.

+ Ticket i= non-refundable, GBP150.00 change penalty applies plus difference in fare

+ Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE] at 1:10 pm

Arriving: Mew York John F Kennedy Airport, (JFEK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR] at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am jon the 10 Jun)

Please reply to thiz ematl and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia {Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your lickeat

Sant from my iPhone

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFK 0110F 0400P
2 Ba 184 DBJUN EWR LHR 0605P 08154

TOTAL FARE - USD 1339.33

EFTA00496551



Regards,
Matalia {Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

O it

Regards,
Matalia {Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We nead a round-trip coach ticket for [ departing London on June 1 to Mew York and alrport retum to London on June 9.
Mo times were given best price ploasa?

Birthdate:
P Expires:
Russian

Sent from my IPhone

nard | .
T baa i more aboit a-mail aecuriy oF report 8 suspicious e-mail, please vist us al I i s Americe
£ 3016 American Espress. Al rights resered n
American Exprass uses 3rd parly corcienge sandce providers who are ot suthonized i act on behal of American Express and you scknowsedge that American Express i in no way Express @

respansisle ar Bable far the actions of the ssrvice pravider and the only remedy for any claims relating io services. or preducts provided by the serdce provider = against te serdce pravider
and rat against American Expreass. You are respansble far any purchases, shipping charges and'or fees you authanize. W reserve the nght 1o note peofile and preference dala for servicing

purpoass
Graatl. Please has your ticket

Sent from my IPhone

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFE 0110P D400F
Z BA 184 09JUN EWR LHR 0605P 06154

TOTAL FARE - USD 133933

Regards,
Matalia (Natasha) Malotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matazha. We need a round-trip coach tieket for ] I decarting London on June 1 to Mew Yark and airpart return to Londan on June 9. Mo
times wera given best price please?

EFTA00496552



Birthdate:
P Expires:
Russian

Sent from my iPhona

To leam more aboul e-mal secury or report a suspicicus. e-mai, please visit us al amencan n 1- Lf..: America
@ 2015 American Express, All ights regered n
American Express usas 3rd party concierge serdce providers who ane not authorized o act on behalf of Amencan Express and you acinawledge that Amencan Express is in no way Express &

responsible ar liakle for the aclicns of the service provider and the anly remedy far any claims relating fo services or praducts provided by the senvios pravicer is against the servics provider
and mal agaired Amanican Expresa, You are rasponsible for any purchases, shipping changas andar feas wou authorize, We reaerva the hght i nete proflike and praferance data for sanicing
pUpases.

L= US Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33,

* Ticket is non-refundable, GEP150.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport [LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWER) at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun|

Flease reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Greal. Please has your ticket

Sent from my IPhone

EFTA00496553



Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFE 0110P D400P
Z BA 184 09JUN EWR LHR 0605F 06154

TOTAL FARE - USD 1339.33
Regards,

Matalia {Matasha) Molotkowa
Centurion Relationship Manager

Howrs: Mon through Friday $AM-530PM EST

O it
Regards,

Matalia (Natasha) Malotkova
Centurion Relationship Manager

Howrs: Mon through Friday SAM-530PM EST

Hi Matasha. We need a round-tip coach ticket for [ I 2coarting Londan on June 1 to Mew York and airport return to London on June 9. Mo
times wera given best price plaase?

Birthdate:
P Expires:
Russian

Sent from my IPhone

To leam mone aboul esmal secunsy or report a suspicious. e-mal, please visil os a I Amenca
2 3015 American Exprase. Al ights reserved n
American Exprass usas Srd party concisrge serdoe providers who ane not authorizsd o act on behalf of American Express and you acimawledge that Amenican Express is in no way Express &
responsible ar liabie for the actions of the service provider and the anly remedy far any clims relating o serices or products prosided by the sanios praovider is aganst {he servics provider

and Mol agarat Amaican Expresa, You are respongible for any purchases, shipping chargas andlar feas vou authodiza, We raars the dght i nota profile and prefarance data for sandcing

PuUrpases.

*+ Sat, 1 Jun - British Airways 177 - Economy - Th 50m
Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: Mew York John F Kennedy Airport, (JFK] at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - 7h 10m
Departing: Newark Liberty Airport (EWE) at 6:05 pm

Arriving: London Heathrow Adrport (LHE] at 6:15 am jon the 10 Jun)
Please reply to this email and provide vour authorization to proceed.
She needs visa to go to US.

Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Graal. Pleaze has your ticket

Sent from my IPhone

EFTA00496554



Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFK 0110P 0400F
2 BA 184 09JUN EWR LHR D805P 06154

TOTAL FARE - USD 1339.33
Regards,

Matalia (Matasha) Malotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530FPM EST

Ot

Regards,
Matalia (Matasha) Molotkova

Centurion Relalmnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-trip coach ticket for ] ]l] Il departing Londaon on June 1 to New York and airport return to London on June &. No
times were glven best price please?

Birthdate:
F Expires:
Russian
Sent from my [Phone

. nhusian Card w 1 America
To learn mare about e=mail secunty or report a suspicious e-mail, please wsit us at i L
1 2018 Amencan Exprass. All ights reserved n
Amarican Exprags uses 00 pary condenge Servica provisans wh are nol sulhorzed 1o et on bahall of Aredcan Express and vou sckiowledisn that Amencan Express I8 i no wey responaible | Exprass @

or liabka for the achons of the servce provider and the only remedy for ary claims relafing b serdices ar products provided by the servce prosider is against fhe servce provider and not against
Amarican Eapeass. You are responsible for any purchases, shipping charges andlor kser vou auihorize. Wa reserve the right i noge profike and prefarance data for Bardcing purposss

4775

Sent from my iPhone

I will need CID fro card for car service.

Regards,
Matalia (Matagha) Molotkova

Centurion Relationship Manﬁ—ar

Hours: Mon through Friday 9AM-530PM EST

Mo, | can't, let me find hotel with same day cancellation palicy.

Regards,
Matalia (Natagha) Molotkova
Centurion Relationship Manager

Hours: Mon thraugh Friday 9AM-530PM EST

EFTA00496555



|o U5 Centurion Banner

| will nead CID fro card for car servica.

Regards,
Matalia (Matasha) Molotkova

Centurion Relalmnshii Manaier

Haours: Mon through Friday 9AM-530FPM EST

Mo, | can't, let me find hotel with same day cancellation policy.

Regards,
Matalia (Matasha) Molotkova

Centurion Relatmnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Her cell is
Can you just type up a hatel in an itinerary?

Sent from my [Phone

| nead her cell number. Which hotel/ | am afraid we will be within cancellation policy fro any hotel now.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Please izsue ticket as stated below ._we also need to add a car pick up and drive to 301 East 66 street. Can we also add a hatel that we can cancel
to this iGnerary?

Sent from my IPhone

EFTA00496556



e US Centurion Banner

| need her call number. Which hotel! | am afraid we will ba within cancellation policy fro any hotel now.

Regards,
Matalla {Matasha) Molotkowa

Canturion Relations hui Ma naiar

Hours: Mon through Friday 9AM-230PM EST

Please issue ticket as stated balow ___we also need to add a car pick up and drive to 301 East 66 streetl. Can we also add a hotel that we can
cancel to this itinerary?

Sent from my IPhone

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33,

* Ticket is non-refundable, GEP150.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWE) at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun|

Please reply to this email and provide vour authorization to proceed.

She needs visa to po to US.

Regards,

Matalla {Matasha) Molotkowa
Centurion Relationship Manager

Howrs: Mon through Friday $AM-530PM EST

EFTA00496557



|o S Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $1339.33.

+ Ticket i= non-refundable, GBP150.00 change penalty applies plus difference in fare

+ Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE] at 1:10 pm

Arriving: Mew York John F Kennedy Airport, (JFEK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR] at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am jon the 10 Jun)

Please reply to thiz ematl and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia {Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your tickeat

Sent from my iPhone

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFK 0110F 0400P
2 Ba 184 DBJUN EWR LHR 0605P 08154

TOTAL FARE - USD 1339.33

EFTA00496558



Regards,
Matalia {Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

O it

Regards,
Matalia {Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We nead a round-trip coach ticket for ]I departing London on June 1 to Mew York and alrport retum to London on June 9.
Mo times were given best price ploasa?

Birthdate:
P Expires:
Russian

Sent from my IPhone

T l8arn mare a0t e-mail securily of Fepom A BUSRICUE a-mail, please vist ug 8l || America
£ 3016 American Express. Al rights resered n
American Expross uses Jrd parly concierge sanice providers who are nod authonized to act on bebail of American Expross and you acknowladge thal American Exprass i inno way Express &
respansisle ar Bable far the actions of the ssrvice pravider and the only remaedy for any claims relating io services. or preducts provided by the serdce provider = against te serdce pravider
and rat against American Expreass. You are respansbde far any purchases, shipping charges and'or fees you authanize. W reserve the nght 1o note peofile and preference dala for servicing

purpoaas
Graat. Please has your ticket

Sent from my IPhone

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFE 0110P D400F
2 BA 184 09JUN EWR LHR 0605P 06154

TOTAL FARE - USD 133933

Regards,
Matalia (Natasha) Malotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matazha. We need a round-trip coach tieket for [ I decarting London on June 1 to Mew Yark and airpart return to Londan on June 9. Mo
times wera given best price please?

EFTA00496559



Birthdate:
P Expires:
Fussian

Sent from my iPhona

To leam more aboul e-mal secury or report a suspicicus. e-mai, please visil us al amenican n 1- Lf..: America
@ 2015 American Express, Al ights regered n
American Express usas 3nd party concierge serdce providers who ane not authorized o act on behalf of Amerncan Express and you acinawledge that Amencan Express is in no way Express &

responsible ar liakle for the aclicns of the service provider and the anly remedy far any claims relating fo services or praducts provided by the senvios pravider is against the servios provider
and mal agaired Amanican Expresa, You are rasponsible for any purchases, shipping changas andar feas wou authoriza, We reaerva the hght i nete proflike and praferance data for sandcing
DUpases.

L= US Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33,

* Ticket is non-refundable, GEP150.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport [LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWER] at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun|

Flease reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Greatl. Please has your ticket

Sent from my IPhone

EFTA00496560



Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFE 0110P D400P
Z BA 184 09JUN EWR LHR 0605F 06154

TOTAL FARE - USD 1339.33
Regards,

Matalla {Matasha) Molotkowa
Centurion Relationship Manager

Howrs: Mon through Friday $AM-530PM EST

O it
Regards,

Matalia (Natasha) Malotkova
Centurion Relationship Manager

Howrs: Mon through Friday SAM-530PM EST

Hi Matasha. We need a round-tip coach ticket for [ I 2coarting London on June 1 to Mew York and airport return to London on June 9. Mo
times wera given best price plaase?

Birthdate:
P Expires:
Russian

Sent from my IPhone

To leam mone aboul esmal secuny or report a suspicious. e-mal, please visil os a e Amenca
2 3015 American Exprase. Al ighits reserved n
American Exprass usas Srd party concisnge serdoe providers who ane not authorizsd o act on behalf of American Express and you acimawledge that Amenican Express is in no way Express &
responsible ar liabie for the actions of the service provider and the anly remedy far any clims relating o serices or products prosided by the sanioe praovider is aganst {he servics provider

and Mol agarat Amaican Expresa, You are raspongibla for any purchases, shipping chargas andlar feas vou authodiza, We reaars the dght i note profile and prefarance data for aanicing

PuUrpases.

Your response is required to complete this reservation. Prices and availability are subject to change.
» Total air reservation, including taxes and fees: 31339,33.

» Ticket is non-refundable, GBP150.00 change penalty applics plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Adrport, [(JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - 7h 10m

Departing: Newark Liberty Airport (EWE) at 6:05 pm

Arriving: London Heathrow Adrport (LHE) at 6:15 am jon the 10 Jun)

Flease reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,

Matalia (Natasha) Molotkova
Centuricn Relationship Manager

Haours: Mon through Friday 9AM-530PM EST

EFTA00496561



Greal. Pleaze has your ticket

Sent from my IPhone

Thix

Sent from my IPhome

1 BA 177 01JUN LHR JFK 0110P 0400F
2 BA 184 09JUN EWR LHR 0805P 06154

TOTAL FARE - USD 1339.33
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On L
Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-trip coach ticket for ]l Il departing Londan on June 1 to New York and airpart return to London on June &. Na
tirmes ware given bast price pleasa?

Birthdate:
F Expires:
Russian

Sent from my IPhone

e | hiy Canbion Card w ) ) 1 America
Tex laarn i abcil a-mail sacurily oF repor 8 USpicious e-mail, plaads wall ua at an A L ¥ L
@ 2015 Amencan Express. All nghés reserved n
Amafican Expraas uass el pamy conderge servica providamn. who are nal suihorized fe st on Bahall of Avarican Expreas and vou acknowladps thal Armancan Express is in no way reaponsibie ESFII'EEE 1]
or liabke for the actions of the serice provider and the anly remedy for any claims relating to ssrices ar products pravided by the serice provider is against $he service provider and not against
American Express. You are responsible for any purchases, shipping charges andior fses pou authorze. We reserve the right fa note prafile and preference data for seracing purposes

Her cell i [N

Can you just type up a hotel in an itinerary?

Sent from my iPhone

I need har call number, Which hatel’ | am afraid we will be within cancellation policy fro any hotel now.

Regards,
Matalia (Matazha) Maolotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Please issue ticket as stated below . we also need to add a car pick up and drive to 301 East 66 street. Can we also add a hotel that we can cancel to
thig itinerary?

Sent from my iPhone

EFTA00496562



|o U5 Centurion Banner

| nead her cell number. Which hotel | am afraid we will be within cancellation policy fro any hotel now.

Regards,
Matalia (Matasha) Molotkova

Centurion Ralatinnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Please izsue ticket as stated below _we also need to add a car pick up and drive to 301 East 66 street. Can we also add a hotel that we can cancel
to this itnerary?

Sent from my [Phone

Your response is reguired to complete this reservation. Prices and availability are subject to chanpge.
* Total air reservation, including taxes and fees: $1339.33.

» Ticket is non-refundable, GBF150.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, [(JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - 7Th 10m

Departing: Mewark Liberty Airport (EWE) at 6:05 pm

Arriving: London Heathrow Adrport (LHE) at 6:15 am jon the 10 Jun)

Please reply to this email and provide vour authorization to proceed.

She needs visa to go to US.

Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

EFTA00496563



e US Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.

* Total air reservation, including taxes and fees: $1339.33,

+ Ticket is non-refundable, GEP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m
Departing: London Heathrow Airport (LHE) at 1:10 pm
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

+ Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWE) at 6:05 pm
Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun)

Please reply to this email and provide vour authorization to proceed.

She needs visa to go to US.

Regards,
Matalla {Matasha) Molotkowa
Centurion Relationship Manager

Howrs: Mon through Friday $AM-530PM EST

Graal. Please has your ticket

Sent from my iPhone

Thx

Sent from my (Phone

1 BA 177 01JUN LHR JFE 0110P D400F
Z BA 184 09JUN EWR LHR 0605P 06154

TOTAL FARE - USD 133933

EFTA00496564



Regards,
Matalla {Matasha) Molotkowa
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it

Regards,
Matalla {Matasha) Molotkowa
Centurion Relationship Managear

Howrs: Mon through Friday $AM-530PM EST

Hi Matasha. We need a round-tip coach ticket for [ Il dcoarting London on June 1 to New York and airport return to London on June 9. Mo
tirmes wera given best prca plaase?

Birthdate:
P Expires:
Russian

Sent from my IPhone

Tor lesarm more abaoul e-mad securily of repart 8 suspiciols e-imal, please visil 13 a1 | ) America
2018 American Express. Al nghis reserved n
Arnarican Exprass sas 3 parly conciane sardea providers who ana not auiherized o act on bahall of American Express and you scirowledgs thal Amercan Exprass is in m way Express &
responsible ar liakle for the aclions of the service prondcer and the anly rsmedy far any © ah;rnlnun? ta services or products previded by the sandice provider is aganst the servics provdar
and rat agars! Amencan Express. You are resporsible far amy purchases, shipping charges and'or fees you sutherize. \We reservs the nght 8o nete prafils and preference data for serdcing

PufpaEasE
Greal. Please has your ticket

Sent from my IPhone

Thx

Sent from my [Phone

1 BA 177 01JUN LHR JFK 0110P 0400F
2 BA 184 09JUN EWR LHR DBOSP 06154

TOTAL FARE - USD 1339.33

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it

Regards,
Matalia (Natasha) Molotkova

Centurion Relaimnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-irip coach ticket for [ I departing Londan on June 1 to New York and airpart return to London on June 8. Ne
times ware given bast price please?

EFTA00496565



Birthdate:
P Expires:
Russian

Sent from my IPhona

To learn mare about e=mail secunty or report a suspicious e-mail, please visil us at A prEs: r L'IJ America
B 2015 Arnarican Exprecs. All ights resarved m
Amarican Express uses 3rd party conderge sarvios providers who are nat authorzed 1o 2ot on behalf of American Express and you acknowledge that Amencan Express is in no way responsible Expraszs @
or liabke for the actions af the serice provider and the anly remedy for any claims relating o ssrvices ar products pravided by the serice provider is against the service provider and not against

Arvafican Expraas. You ane responsibie for any purchases, shipping changas andior fBes you aulhorize, Wea resere The right & note profie and prefarance data Ior BENAGING purposss

| U5 Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBF150.00 change penalty applies plus difference in fare

* 8at, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: Mew York John F Kennedy Airport, [JFE] at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - 7Th 10m

Departing: Mewark Liberty Airport (EWE) at 6:05 pm

Arriving: London Heathrow Airport (LHR] at 6:15 am jon the 10 Jun)

Please reply to this email and provide vour authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matasha) Molotkova

Centurion Fielatinnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Greal. Pleazse has your ticket

Sent from my IPhone

EFTA00496566



Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFK 0110P D400P
2 BA 184 09JUN EWR LHR 0805P 06154

TOTAL FARE - USD 1339.33

Regards,
Matalia (Matasha) Molotkova

Centurion Relatinnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Onic
Regards,

Matalia (Natasha) Malotkova
Centurion Relationship Manager

Hours: Mon through Friday 95M-530PM EST

Hi Matasha. We need a round-irip coach ticket for [ 2=parting London on June 1 to New York and airpart return to London on June 9. Mo
tirmes ware given bast price pleasa?

Birthdate:
P Expires:
Russian

Sent from my IPhome

: : | MR : e ) ) | America
Tix laarn mare abcal a-mail securily of rapor 8 SuSpicious e-mal, pleass visil ua al ame A L [ al
& 2015 Amencan Express. All rights reserved n
Amarican Expraas uaes Jed pay Conderge servica providan who are nol authorized 1o @ct on bahall of Amanican Expreas and you sacknowladps thal Armarican Express is in no way responsibie ERFII'E&E @

of latba Tor the actons of the sardce provider and the anly remeady Tor any claima relating bo savices of products provided by the serice prowider is againal the service provider and not agains
American Express. You are responsible for any purchases, shipping changes andéar fses ywou suthorize. We reserve the right 5 noss prafike and preference data for sendcing purposes

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33.

* Ticket 1= non-refundable, GBP130.00 change penalty applies plus difference in fare
*+ Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE] at 1:10 pm

Arriving: New York John F Kennedy Adrport, (JFE) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWER] at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun)

FPlease reply to this ematl and provide your authorization to proceed.

She needs visa to go to US.

Regards,

Matalia (Matazha) Malotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

EFTA00496567



Great. Please has your tickat

Sant from my iPhone

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFK 0110F 0400P
2 BAa 184 0BJUN EWR LHR 0605P 06154

TOTAL FARE - USD 13398.33
Regards,

Matalia (Matagha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

O it
Regards,

Matalia (Matagha) Molotkova
Centurion Relationship Manager

Hours: Mon thraugh Friday 9AM-530PM EST

Hi Matasha. We need a round-trip coach ticket for [JJIl) Il departing London on June 1 to New York and airport return to London on June 8. No
timas ware given best price please?

Birthdate:
P Expires:
Russian

Sent from my iPhone

To kearn more abowt a-mail security ar repart a suspicous e-mail, please vist us at L America
22015 Ararican Exprass. Al righls rasarasd n
Mmerican Express uses 3rd party concierge service providers wha are nof authanzed ta act on behalf of American Express and you acknowiedge that Amercan Express i in na way responsiols ar Express &
lzble for the actions af the service pravider and the only remedy for any claims relating (o services or preducts provided by the serice provider is against te serdce provider and nat against

American Exprass. You am reeponsiok for any punchases, shipping charges andion less you authanze. Wea resane e right o nale profile and preferencs data Tor samvicing purposes.

| meed CID for car service.
Your response is required to completa this reservation. Prices and avallability are subject to change.

THE GREGORY
42 WEST 35TH 5T
MEW ¥ ORK NY 10001-2201

I
PLUSH 1 KG BD W SLEEPER SOFA

29610 52.34TX  35.005C EFF 01JUN - 02JUN
20610 39.06TX  35.005C EFF 02JUN - 03JUN
35010 60.30TX  35.005C EFF 03JUN - 04JUN
42210 141.84TX  TO.005C EFF 04JUM - D6JUN
3110 S589TTX  35.005C EFF 0BJUMN - OFJUN
24210 44.37TK 35.005C EFF OFJUN - 08JUN
20610 52.34TX  35.005C EFF 08JUMN - 09JUN

= Estimated total for hotel reservation: $3305.03. Daily resort and additional fees may apply.

CAMCELLATION- CANCEL BY 4 PM DAY OF ARRINVAL

EFTA00496568



Pleaze reply to this email and provide your authonzation to procead.

Regards,
Matalia {Matasha) Molotkova

Centurion Relationzh Ii Manaier

Hours: Man through Friday SAM-5330PM EST

Yas

Sent from my IPhona

e US Centurion Banner

Or do you want me to book hotel, email you itinerary and cancel it?

Regards,
Matalia (Matasha) Molotkova
Centurion Ralationship Manager

Hours: Mon through Friday 9AM-530PM EST

Problam is that she is landing at 4pm, and hotel | found, has to be cancelled by 4pm NYC time. | am somry.

Regards,
Matalia [Matasha) Molotkova

Centuricn Relat nnshii I"."Ianaier

Hours: Mon through Friday 9AM-530PM EST

Ok Thx. Anything is fine

Sent from my IPhone
|e WS Centurion Banner

Ma, | can't, ket me find hotal with same day cancellation policy.
Ragards,

Matalla (Natasha) Molotkova
Canturion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Her cell is [N

Can you just type up a hotel in an linerary?

Sent from my [Phone

| U5 Centurion Banner

I need har call number. Which hotel’ | am afraid we will be within cancallation palicy fro any hotel now.

Regards,
Matalia (Matazha) Molotkava
Centurion Relationship Manager

Heours: Mon through Friday SAM-530PM EST

EFTA00496569



Please issue ickel as stated balow ..we also need to add a car pick up and drive to 301 East 66 street. Can we also add a hotel that we can

cancel to this itinerary?

Sent from my IPhone

L+ US Centurion Banner

Your response 1s required to complete this reservation. Prices and availability are subject to change.

» Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBP130.00 change penalty applies plus difference in fare

+ Sat, 1 Jun - British Airways 177 - Economy - Th 50m
Departing: London Heathrow Airport (LHE] at 1:10 pm

Arriving: New York John F Kennedy Adrport, [JFK) at 4:00 pm

+ Sun, 9 Jun - British Airways 184 - Economy - Th 10m
Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Adrport (LHE)] at 65:15 am jon the 10 Jun)
Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matasha) Molotkova

Centurion Relat Dnshli I".'Ianaier

Hours: Mon through Friday 9AM-530PM EST

Greal. Please has your licket

Sent from my IPhone

Thx

Sent from my IPhona

1 BA 177 01JUN LHR JFK 0110P 0400P
2 Ba 184 09JUN EWR LHR 0805P 06154

TOTAL FARE - USD 1338.33
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it

Regards,
Matalia (Matasha) Molotkova

Centurion Relati nnshli Manaigr

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket for [l I 2eparting London on June 1 to New York and airport return to London on June 9.

Mo times were given best price please?

EFTA00496570



Birthdate:
P Expires:
Russian

Sent from my IPhone

T baarn mone atoud a-mail sscunily of rapor 8 suspicious a-mail, pleass wisll e at amne ]
@205 Arnarican Express, All righta resarved

Amarnican Express uses Ird party concierge service providers wha are not authonzed fa act an behalf of American Express and you acknowledge that Amernican Express is inno way
respangiliie or Fakka Tor the acons of e sardce provider and the only remady Tor arvy claima rekating o sanvioes of products provided by e serice provider is againal the sardce
pravider and nal aganst Amencan Evpress. Yau are responisible far any purchases, shipping charges andlor fees you sutharnize. We reserve tha right 1o note peofile and preference data
T BEPGING PUFPOERE

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $1339.33,

+ Ticket iz non-refundable, GBP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Afrport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFE) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR] at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Junj

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matazha) Molotkova

Centurion Relationsh ii I'-.-'Ianaier

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your ticket

Sent from my IPhone

Thx

Sent from my IPhona

1 BA 177 01JUN LHR JFK 0110P 0400P
2 Ba 184 D8JUN EWR LHR 0605P 06154

TOTAL FARE - USD 1339.33

Regards,
Matalia {Matasha) Molotkova

Centurion Relationzh ii I'-.-'Ianaier

Hours: Man through Friday SAM-5330PM EST

On it

Regards,
Matalia {Matasha) Molotkova
Centurion Relationzhip Manager

Heours: Mon through Friday SAM-530PM EST

| ArETiCE

n
Express @

EFTA00496571



Hi Matasha. We need a round-trip coach ticket for ]I 22parting Londen on June 1 to Mew York and alrport retum to London on June 9.
Mo times were glven best price pleasa?

Birthdate:
P Expires:
Russian

Sent from my IPhone

T kaarm more abaul a-mail securily af nepon 8 suspicious a-mail. paase visil us &l 1 £
2 3015 Amadican Expraas, A1 righls resamned n
American Express usss Ird party concierge sendce providers who are not authanzed ta act on behaf of American Express and you acknowledge Shat American Express & in na way

resapanginh ar liakde for the acticrs of the savica provider and the only remedy Tor any claims nelaling 16 gervices oF prooucts provided by e sardce provider @2 againgl the savics provider EHPFE'EE-@
and nat against American Express. You are responsible for any purchases, shipping charges andlor fees you sutharize. Ve resense the right 1o nole peofile and preference: data far servicing

punposes

| ) America

| need her cell number. Which hotel! | am afrald we will be within cancellation policy fro any hotel now.

Regards,
Matalia (Natasha) Malotkova
Centurion Relationship Manager

Haours: Mon through Friday 9AM-530PM EST

Please issue ticket as stated below _we also need to add a car plek up and drive to 301 East 66 street. Can we also add a hotel that we can cancel
to this itinerary?

Sent from my iPhona
| U5 Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
= Total air reservation, ncluding taxes and fees: $1330.33.

+ Ticket 1z non-refundable, GBP150.00 change penalty applies plus difference in fare

#* Bat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Afrport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Aarport, (JFE) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWER] at 6:05 pm

Arriving: London Heathrow Airport (LHE) at £:15 am (on the 10 Jun|

Please reply to thiz email and provide vour authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matasha) Molotkava

Centurion Relationzh ii I'-.-'Ianaiar

Hours: Mon through Friday SAM-530PM EST

Greal. Please has your licket

Sent from my IPhona

Thx

Sent from my IPhone

EFTA00496572



1 BA 177 01JUN LHR JFK 0110P 0400P
2 Ba 184 08JUN EWR LHR 0605P D154

TOTAL FARE - USD 1339.33

Regards,
Matalia (Matazha) Molotkava

Centurion Relationship I'-.-'Ianaier

Hours: Man through Friday 9AM-530PM EST

On it
Regards,

Matalia (Matazha) Molotkova
Centurion Relationship Manager

Hours: Man through Friday 9AM-530PM EST

HI Matasha. We need a round-trip coach ticket for ]I Jeparting London on June 1 ta Mew York and alrport retum to London on June 9.
Mo times were given best price pleasa?

Birthdate:
F Expires:
Russian

Sent from my IPhona

T kaarm moes aboul e-mal aecurily OF e 8 suspicicus e-mail, pleese visl us ol I i I ] T Americe
& 3018 American Express. Al nghls resaned e n
Amarican Express uges 3rd parly concionge senice providers who are not authonized o act on behall of Amarican Express and you scknowiedge that American EXpress i in no way
respansile ar liabde for e actions: of the service prowider and the only remedy for any claims relating io servioes o products provided by the serdoe provider s against the serics pravider Express @
and nat against Amercan Express. You are responsible for any purchases, shipping charges andior jees you aultharize, We resense the nght 1o nole profile and preference: data for servicing

purpoees

Your response 15 required to complete this reservation. Prices and availability are subject to change.
» Total air reservation, including taxes and fees: $1339 33,

» Ticket is non-refundable, GEP150.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, [JFK) at 4:00 pm

* Bun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport [EWE) at 6:05 pm

Arriving: London Heathrow Airport (LHRE) at §:15 am |(on the 10 Jun)

Please reply to this email and provide vour authorization to procesd.

She needs visa to po to US.

Ragards,

Matalia (Matasha) Molotkova
Coenturion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Graat. Please has your ticket

Sent from my iIPhona

EFTA00496573



Thx

Sent from my iPhona

1 BA 177 MJUN LHR JFK 0110P D400P
2 BA 184 08JUN EWR LHR 0G0SP 06154

TOTAL FARE - USD 133933
Ragards.

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it

Regards.
Matalla (Natasha) Molotkova

Canturion Rﬂlatiunsnui Manaier

Haours: Mon through Friday SAM-530PM EST

Hi Matasha. We need a round-trip coach ticket for ]l Il d=parting London on June 1 to New York and airport return to London on June 9. No
times were given best price please?

Birthdate:
P Expires:
Russian

Sent from my [Phone

To lesami mare about e-mail securty or report & suspicious. e-mal, pleass vsil us at g i . Amenica
£ 2018 American Express. fll nghts reserved L n
Arnarican Express uses 3nd pay concengs sanvice providers who ans not suthcrized to et on behall of Amanican Express and you acknowladge thal Aeercan Express is in no way

resporsible o liable for the actians of the service provider and the anly remedy for any daims relating fo seraces or products provided by the service provider is agans? the service prowider and Express &
ol agEined Amanican Express, You are responsible for any purchases, shipping charges and'ar feas vou authorize, We reaarve the fght 1o note profile and predarence dala for serdcing

[PAIparEEE

4775

Sent from my IPhone
| US Centurion Banner

| will nead CID fro card for car servica.
Regards,

Matalla (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday $4M-530PM EST

Ma, | can't, ket me find hotal with same day cancellation policy.

Regards,
Matalla (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday $4M-530PM EST

EFTA00496574



Her cel is IS

Can you just typa up a hotal in an itnerary?

Sent from my IPhona
| U5 Centurion Banner

| need her call number. Which hotel' | am afrald we will be within cancellation policy fro any hotel now.

Regards,
Matalia (Matazha) Molotkova

Centurion Relationsh ii I'-.-'Ianaier

Hours: Mon through Friday 9AM-530PM EST

Please issue ticket as stated below . we also need to add a car pick up and drive to 301 East 66 streel. Can we also add a hotel that we can
cancal to this tinerary?

Sent from my IPhona

e US Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1330 33,

+ Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

+ Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, [(JFK) at 4:00 pm

+ Bun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Mewark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHRE] at 6:15 am jon the 10 Jun)

Please reply to this email and provide vour authorization to proceed.

She needs visa to go to US.

Regards,
Matalia {Matasha) Molotkova

Centurion Ralationship Manaigr

Hours: Mon through Friday SAM-530PM EST

Greal. Pleaze has your icket

Sent from my IPhone

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFK 0110F 0400P
2 Ba 184 D8JUN EWR LHR 0B805P 06154

TOTAL FARE - USD 1339833
Regards,

Matalia (MNatasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

EFTA00496575



On it.
Regards,

Matalia [Matasha) Molotkova
Centurion Ralationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket for [} Il c=parting London on June 1 to Mew York and airport return to London on June 9.
Mo times were given best price please?

Birthdate:
P Expires:
Russian

Sent from my IPhone

Ta lzarm mone abowt e-mail seourity or report a suspicious e=mail, please wisi us at war phishir 5 Arnerica
0 205 Arnarican Expresa. All rights resarsad L n
Amanican Expraas uses Ird paty conciange servica pronican wiha are nol autharnized to &t on behall of Amadican Expreas and you scknowladga that Amanican Expraas is in ne way

respansible or labke for the actions of te serdce provider and the only remedy for any claims relaling o servioes or products provided by e service prosider is against the sersice E:-:pI'EISS &
providar and nol apained Amerncan Express, You are reaponsible for any purchases, shipping changas and'or Tees you aulhdnize, We reserve (e sight 1o node profile and praference dala

for serdcing pUrposes

Your response i required to complete this reservation. Prices and availability are subject to change.
= Total air reservation, ncluding taxes and fees: $1330.33.

+ Ticket iz non-refundable, GBP150.00 change penalty applies plus difference in fare

#* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Aarport, (JFE) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWER] at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am [on the 10 Jun]

Please reply to thiz email and provide vour authorization to proceed.

She needs visa to go to US.

Regards,
Matalia {Matasha) Molotkova

Centurion Relationzh ii I'-.-'Ianaiar

Hours: Man through Friday SAM-5330PM EST

Greal. Please has your lickeat

Sent from my IPhone

Thx

Sent from my IPhone

1 Ba 177 01JUN LHR JFK 0110P 0400P
2 Ba 184 08JUN EWR LHR 0605P DG154

TOTAL FARE - USD 1339.33

EFTA00496576



Regards,
Matalia {Matasha) Molotkova
Centurion Relationzhip Manager

Hours: Man through Friday SAM-5330PM EST

On it

Regards,
Matalia {Matasha) Molotkova

Centurion Relationzh ii I'-.-'Ianaier

Hours: Mon through Friday SAM-530PM EST

Hi Matasha. We need a round-trip coach ticket for ]I I 2=parting London on June 1 to Mew York and alrport retum to London on June 9.
Mo times were glven best price pleasa?

Birthdate:
P Expires:
Russian

Sent from my IPhone

Tio kaarn moes aboul e-mal aecurily OF e 8 suBspicicus e-mail, pheese visl us al I i ] T Americe
@ 2015 Amadican Exprass, M righls resamed Lo n
American Express uses drd party concierge senice providers who are not autharized &0 act on behalf of American Express and you acknowledge that American Express s in na way

Nk of lbie Ror I Sclones of Ihe Servios provider and the oy remesdy Jor ny clrns nelaing 1o aervices or products provided by e sendce provsder & sgaing he servics provider | Express 8
and nat against Amercan Express. You are responsible for any purchases, shipping changes and'ar fees you authorize. Ve resense te ight 1o note profile and preference data for servicing

AUTADSES.

| nead her cell number. Which hotel! | am afraid we will ba within cancellation policy fro any hotel now.

Ragards.
Matalia (Natasha) Molotkova
Canturion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Please issue ticket as stated below __we also need to add a car pick up and drive to 301 East 66 streel. Can we alzo add a hotel that we can cancel
1o this tinerary?

Sent from my iIPhona

|+ U5 Centurion Banner

Your response 1s required to complete this reservation. Prices and availability are subject to change.
» Total air reservation, mcluding taxes and fees: $1339.33.

* Ticket 1z non-refundable, GBP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Atrport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Adrport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWE] at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun)

Please reply to this emaitl and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matazha) Molotkava

EFTA00496577



Centurion Relationzhip Manager

Hours: Mon through Friday SAM-530PM EST

Greal. Please has your lickeat

Sent from my IPhone

Thx

Sent from my IPhone

1 Ba 177 01JUN LHR JFK 0110F 0400P
2 Ba 184 D8JUN EWR LHR 0605P DE15A

TOTAL FARE - USD 1339.33

Regards,
Matalia (Matazha) Molotkova

Centurion Relationsh ii I'-.-'Ianaier

Hours: Mon through Friday 9AM-530PM EST

On it
Regards,

Matalia (Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Hi Matasha. We need a round-trip coach ticket for ]I 2erarting London on June 1 to New York and alrport retumn to London an June 9.
Mo times were given best price pleasa?

Birthdate:
F Expires:
Russian

Sent from my IPhone

T bty dnres il @-iveal Seciarity OF el & BUBHIGoUE a-ail (haase visit s i i : i { U'Amen-:'.a
@ 3018 Amarican Express. Al nghts ressred =l n
Amarcan Exprese uses 3nd party concienge senice providers wha are nol autharized o act on bahal of Amarican Express and you acknowledge thal American Exprass = in no way E a5 &

reapangiie o liabde for e aclicrs of the sanica provider and the only remedy Tor any claiems relaling 1o aervices oF procucts provided by the sardce provider &2 againgl the saevices providar
and riat agains Amarcan Express. You are responsible for any purchases, shipping charges andlar fees you authaonze. We resense the nght 1o role prefile and preference data for senvicing
PUTpCERE

Your response 15 required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339 33,

* Ticket is non-refundable, GEP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - 7Th 50m

Departing: London Heathrow Airport [LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport [EWER) at 6:05 pm
Arriving: London Heathrow Adrport (LHE) at 6:15 am |on the 10 Jun)

EFTA00496578



Please reply to this email and provide vour authorization to proceesd.
She needs visa to go to US.

Ragards.
Matalia (Matasha) Molotkova

Canturion Rﬂlatiunsnui Manaier

Hours: Mon through Friday 9AM-530PM EST

Graal. Please has your ticket

Sent from my iIPhona

Thx

Sent from my [Phone

1 BA 177 01JUN LHR JFK 0110P D400F
2 BA 184 08JUN EWR LHR 0G05P 06154

TOTAL FARE - USD 133933

Ragards.
Matalia (Natasha) Malotkova

Canturion Relationship Manaier

Haurs: Mon through Friday 9AM-530PM EST

On i
Regards,

Matalia (Natasha) Molotkova
Ceniurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-tip coach ticket for ] Il d=parting Londan an June 1 to New York and alrport return to Londen on June 9. No
times wera given best price pleasa?

Birthdate:
P Expires:
Fussian

Sent from my iIPhona

i i vanl
T lesam more aboul e-mal securly o report & suspacious e-mal, pease viail us o ans % I " America
£ 2015 American Express. All nghts reserved i n
Arnarican Express ses Jnd pamy coneEngs sanice providers who ane nel aulhonized 1o on behall of American Express and you acknomladge thal Smencan Exprass is in no wiy Espr ®
responsible o liable for the actians of the service provider and the anly remedy for any daims relating ta serdces or products provided by the service provider is agains: the service provider and | = P7258
ol aganst Amencan Express, You are responsible for amy purchases, shipping charges andior fees you authorize. \We reserva the right to noee profile and preference data for serdcing

(Bl ]

| will need CID fro card for car servica.

Regarnds,
Matalia (Matasha) Molotkova

Centurion Relat nnshii Mahaier

Hours: Mon through Friday 9AM-530PM EST

EFTA00496579



Mo, | can't, let me find hotel with same day cancellation policy.

Regards,
Matalia (Natasha) Molotkova

Ceanturion Fielatmrkshli I".'Ianaier

Hours: Mon through Friday SAM-530PM EST

Her cell is N

Can you just type up a hotel in an itinerary?

Sent from my IPhona

|eoUS Centurion Banner

| need her cell numbear. Which hotel! | am afrald we will ba within cancellation policy fro any hotel now.

Regards.
Matalia (Natasha) Maolotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Please isue ticket as stated below __we also need to add a car pick up and drive to 301 East 66 streel. Can we alzo add a hotel that we can cancal

to this itinerary?

Sent from my iPhonea

|+ US Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.

* Total air reservation, ncluding taxes and fees: $1339.33.

+ Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m
Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFEK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m
Departing: Newark Liberty Airport (EWER] at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia {Matasha) Molotkova

Centurion Relationzh ii I'-.-'Ianaier

Hours: Mon through Friday SAM-530PM EST

Greal. Please has your lickeat

Sent from my IPhone

Thix

Senl from my IPhona

EFTA00496580



1 Ba 177 01JUN LHR JFK 0110P 0400P
2 Ba 184 08JUN EWR LHR 0605P D154

TOTAL FARE - USD 1339.33

Regards,
Matalia (Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

On it

Regards,
Matalia (Matasha) Molotkova

Centurion Relationzh iﬁ I'-.-'Ianaier

Hours: Mon through Friday SAM-530PM EST

Hi Matasha. We need a round-trip coach ticket for ]l I 22rparting London on June 1 to Mew York and airport retumn to London an June 9.
Mo times were given best price pleasa?

Birthdate:
P Expires:
Russian

Sent from my IPhone

T baarn moea abaul e-mad aecurily oF regar 8 suspidous e-mall, phaase visil us ai America
@ 3018 Amarican Express. Al nghts ressred s n
American Exprecs usas And parfy conciengs sendce prowiders who ane nod authadized o act on behsal of Amarican Express and you acknowiedge that American Express & in no way E a5

responsible ar liable for the actions of the servics pravider and the only remedy far any claims nelaing 1o services or products provided by the serdce provider is against the servics pravider
and nol agained Ararican Express. You are reaponsible tor any purchases, ahipping changes andior Tees you aulharnize, YWe reserve ha fght 1o mole profile and praferance dala far gervicing
pUNpOEES

Your response 18 required to complete this reservation. Prices and availability are subject to change.
» Total air reservation, including taxes and fees: $1339 33,

* Ticket is non-refundable, GEP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1210 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport [EWE) at 6:05 pm
Armiving: London Heathrow Adrport (LHRE) at 6:15 am |on the 10 Jun)

Please reply to this email and provide vour authorization to proceed.

She needs visa to go to US.

Regards.
Matalla (Natasha) Molotkova
Canturion Relationship Manager

Hours: Mon through Friday $AM-530PM EST

Graat. Please has your ticket

Sent from my iIPhona

EFTA00496581



Thx

Sent from my iIPhonea

1 BA 177 MJUN LHR JFK 0110P D400P
2 BA 184 08JUN EWR LHR 0G0SP 06154

TOTAL FARE - USD 133933
Regards,

Matalla (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday $AM-530PM EST

On L
Regards.

Matalia (Natazsha) Maolotkova
Canturion Relationship Manager

Hours: Mon through Friday $AM-530PM EST

Hi Matasha. We need a round-trip coach ticket for [ I 2=parting London on June 1 to New York and airport return to London on June 9. No
times wera given best price pleasa?

Birthdate:
P Expires:
Russian

Sent from my IPhona

To leami mare about e-mail securty or report & suspiciows. e-mal, pleass vsi us a8 o i . " America
& 2015 Amarican Exprass. All ights reservad e n
Amencan Express uses Srd party concierge sendon providers who ane not authorized to act an behalf of Amencan Express and you acknosiedge that Amerncan Express is in no way

roaporaible of liable for tha aclions of the service prosdder and e only remedy far gy daine ralating 1o serdces of products provided by 1he servics providar is aganst The servics prosider and Express &
ol againet Amanican Express, You are resporsible for sy purchases, ahipping changes andor tees you aulhcrize, We reserve the fght 1o note pralile and pretarance data for servicing
pUrpsEs.

| need her cell number. Which hotel/ | am afraid we will be within cancellation policy fro any hotel now.

Regards,
Matalia [Matasha) Molotkova

Centuricn Relat nnshli I".'Ianaigr

Hours: Mon through Friday 9AM-530PM EST

Please izsue tickel as stated below .. we also need 1o add a car pick up and drive to 301 East 66 street. Can we also add a hotel that we can cancel 1o
this itinerary?

Sent from my IPhone
| US Centurion Banner

Your response 18 required to complets this reservation. Prices and availability are subject to change.
» Total air reservation, including taxes and fees: $1339.33.
» Ticket is non-refundable, GEP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

EFTA00496582



Departing: London Heathrow Airport (LHE) at 1:10 pm
Arriving: New York John F Kennedy Airport, [JFK) at 4:00 pm

* Bun, 9 Jun - British Airways 184 - Economy - Th 10m
Departing: Newark Liberty Airport [EWE) at 6:05 pm

Arriving: London Heathrow Adrport (LHE) at 8:15 am |on the 10 Jun)
Please reply to this email and provide vour authorization to procesd.
She needs visa to po to US.

Ragards.

Matalia (Natasha) Maolotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Graat. Please has your ticket

Sent from my iPhona

Thx

Sent from my iPhonea

1 BA 177 01JUN LHR JFK 0110P D400P
2 BA 184 08JUN EWR LHR DG0SP 06154

TOTAL FARE - USD 133933
Regards.

Matalla (Natasha) Molotkova
Canturion Relationship Manager

Hours: Mon through Friday $AM-530PM EST

On it

Regards.
Matalia (Natasha) Malotkova
Canturion Relationship Manager

Haurs: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-trip coach ticket for [JJJl] I departing London on June 1 to New York and airport return to Londen on June 9. No
times wera given best price pleasa?

Birthdate:
P Expires:
Russian

Sent from my IPhona

£ i) § 1Ze | weal
To leam mare about e-mail secunty o report 2 suspicious e-mal, please visit us at ams % li . " America
@ 2015 American Express. Al ights resenved e
fimencan Express uses S parfty conoierge sendoe providers who ane not authorized (o act on behalf of Amencan Express and you acknosiedge that Smencan Express is in no wary
ragponEible or liabla for e actions of the sarvics prosider and e anly remedy for amye Cain: ralating W serdces of produchs provided by The serica provdar is againa? the senics prowider and
ol AgEined Amanican Expreds, You are reaponsible for any purchases, shipping charges and'ar feas wau authoriza, We reaerve thi fght 1o note profile amd pretarence dala for sandcing
pUIpOSES,

n
Express &

Your response is required to complete this reservation. Prices and availability are subject to chanpe.

EFTA00496583



+ Total air reservation, including taxes and fees: $1330.33.

+ Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

+* Sat, 1 Jun - British Airways 177 - Economy - Th 50m
Departing: London Heathrow Airport (LHE) at 1:10 pm
Arriving: New York John F Kennedy Adrport, [JFE) at 4:00 pm

+* Sun, 9 Jun - British Airways 184 - Economy - Th 10m
Departing: Mewark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Adrport (LHE) at 6:15 am (on the 10 Jun)
Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matazha) Molotkova

Centurion Relat nnshii I"."Ianaier

Hours: Maon through Friday 9AM-530PM EST

Greal. Plaase hag your icket

Sent from my IPhone

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFK 0110P 04008
2 Ba 184 09JUN EWR LHR 0805P 06134

TOTAL FARE - USD 1339.33

Regards,
Matalia [Matasha) Molotkova
Centurion Ralationship Manager

Hours: Mon through Friday 9AM-530PM EST

Onit.

Regards,
Matalia {Matasha) Molotkova

Centurion Relat Dnshii I"."Ianaier

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We nead a round-trip coach ticket for [ departing London on June 1 to New York and airpart return to London on June 9. No

tirmes ware given bast price pleasa?

Birthdate:
P Expires:
Russian

Sent from my IPhone

EFTA00496584



Privacy S@ssme | -

Ta learn mare about e-mail secunly of reper a suspicious e=mail, please ¥isk us at e phishir L America
& 2015 Arnarican Express, All righta resarved n
Amaerican Express uses drd party concierge service providers wha are not autharzed fa act on behalf of American Express and you acknowledge that American Express is nno way respansitle of - Express @
Ik Tor the actons of the sarsdice provider and the only remedy Tor ary claima ralating o sarvices o products provided by T sendce prowider iz againal the sardce provider and nol againsl

Amarnican Express. You ane respansible for any purchases, shipping charges andior fees you authonze. We reserae the right bo nobe profie and preferences data for servicng purposes

It's fine. Just add it to itnerary | will cancel tomorrow maming

Sent from my iIPhone

L= US Centurion Banner

Problem Is that she is landing at 4pm, and hotel | found, has to be cancelled by 4pm NYC time. | am somy.

Regards,
Matalia (Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Ok Thi. Anything s fine

Sent from my IPhone

| US Centurion Banner

Ma, | can't, ket me find hotal with same day cancellation policy.

Regards,
Matalia (Natasha) Malotkova

Ceanturion Flelatlnnsmi Manaier

Haurs: Mon through Friday 9AM-530PM EST

Her cell is [N

Can you just type up a hotel in an itinerary?

Sent from my iPhona

|e U5 Centurion Banner

| need har call number. Which hotel’ | am afraid we will be within cancallation palicy fro any hotel row.

Regards,
Matalia (Matasha) Molotkova
Centurion Relatiohzhip Managar

Hours: Mon through Friday SAM-530PM EST

Please izzue icket as stated balow ..we also nead (o add a car pick up and drive to 301 East 66 street. Can we also add a hotel that we can
cancal to this tinerary?

Sent from my IPhone

L= US Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

+ Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE] at 1:10 pm
Arriving: New York John F Kennedy Airport, [JFK) at 4:00 pm

EFTA00496585



+* Sun, 9 Jun - British Airways 184 - Economy - Th 10m
Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Adrport (LHE) at 6:15 am jon the 10 Jun)
Please reply to this email and provide vour authorization to proceed.

She needs visa to go to US.,

Regards,
Matalia (Natasha) Molotkova

Centurion Relat Dnshli I".'Ianaier

Hours: Mon through Friday 9AM-530PM EST

Greal. Please has your licket

Sent from my IPhone

Thx

Sent from my IPhona

1 BA 177 01JUN LHR JFK 0110F 0400P
2 Ba 184 09JUN EWR LHR 0805P 06154

TOTAL FARE - USD 13359.33

Regards,
Matalia (Matasha) Molotkova

Centurion Ralationship Mahaier

Hours: Mon through Friday 9AM-530PM EST

On it

Regards,
Matalia (Matasha) Molotkova
Centurion Ralationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket for ]l Il ceparting London on June 1 to Mew York and airport return to London on June 8.
Mo times were given best price please?

Birthdate:
P Expires:
Russian

Sent from my IPhone

Ta laarn mone aboist e-mail sacunily o reper 8 auapicious a-mail, please wisl us at an 21 [highin ' Armerica
8 205 Arnanican Express, All rights resarsad Lir
Amarncan Express uses ird party concierge service provicens wha are nol authanzed 1o act on behalf of Amarican Express and wou scknoewhedge that Amesncan Express is nno way
responaible of Babks Tor the actions of the serdee provider and the only reredy Tor ary claims retating bo sarvicas o products provided by the serice provider is against the sardce
pravider and nat agans: Arnercan Express. You are responsible for any purchases, shipping dharges and'ar fees you authanze. We reserve thea nght 1o node profile ard preference data
for serdcing purposes

n
Express @

Your response 1s required to complete this reservation. Prices and availability are subject to change.

* Total air reservation, mcluding taxes and fees: $1339.33.

EFTA00496586



* Ticket iz non-refundable, GBP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m
Departing: London Heathrow Airport (LHE) at 1:10 pm
Arriving: New York John F Kennedy Adrport, (JFE) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m
Departing: Newark Liberty Airport (EWER] at 5:05 pm
Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia {Matasha) Molotkova

Centurion Relationsh ii I'-.-'Ianaier

Hours: Mon through Friday SAM-530PM EST

Greal. Please has your lickeat

Sent from my IPhona

Thix

Sent from my IPhone

1 Ba 177 01JUN LHR JFK 0110P 0400P
2 Ba 184 08JUN EWR LHR 0605P D154

TOTAL FARE - USD 1339.33
Regards,

Matalia (Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

On it
Regards,

Matalia (Matasha) Molotkova
Centurion Relatiohzhip Manager

Hours: Mon through Friday SAM-530PM EST

Hi Matasha. We need a round-trip coach ticket for ] Il 22parting London on June 1 to Mew York and airport return to London an June 9.
Mo times were given best price pleasa?

Birthdate:
P Expires:
Russian

Sent from my IPhona

To kaam more aboul e-mal securily 0f regan 8 suspitous a-mail, plaose visil us ai I [ | 1 America
@ 3018 Amarican Express. Al nghts ressred | n
American Exprass uses 3nd party conciengs serice providers who are nol suthadized wact on behal of Amarican Express and you acknowikeadge hal American Express & in na way

respansible ar liable for the actions of the serics pravider and the only remedy far any clams relaing 1o services o products provided by the serdoe provider s against the serviocs pravider E!FH"E'EE'E
and riat agains Amarcan Express. You are responsible for any purchases, shipping charges andlar fees you authaonze. We resense the nght 1o role prefile and preference data for senvicing

PUIpOERS

EFTA00496587



| nead her cell number. Which hotel! | am afraid we will be within cancellation policy fro any hotel now.

Regards,
Matalia (Natasha) Maolotkova
Canturion Relationship Manager

Hours: Mon through Friday $4M-530PM EST

Please issue ticket as stated below __we also need to add a car pick up and drive to 301 East 66 streel. Can we also add a hotel that we can cancel

to this itinerary?

Sent from my iPhona

| U5 Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.

+ Total air reservation, including taxes and fees: $1339.33,

+ Ticket s non-refundable, GBP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m
Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m
Departing: Newark Liberty Airport (EWER] at 6:05 pm

Arriving: London Heathrow Airport (LHE) at ©:15 am (on the 10 Jun)
Please reply to thiz ematl and provide vour authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationsh ii I'-.-'Ianaier

Hours: Mon through Friday SAM-530PM EST

Great. Please has your tickeat

Sent from my IPhone

Thx

Sent from my IPhona

1 Ba 177 01JUN LHR JFK 0110P 0400P
2 Ba 184 08JUN EWR LHR 0605P DG15A

TOTAL FARE - USD 1339.33

Regards,
Matalia (Matazha) Molotkava

Centurion Relationzh ii I'-.-'Ianaier

Hours: Mon through Friday SAM-530PM EST

O it

Regards,
Matalia (Matazha) Molotkava

EFTA00496588



Centurion Relationzhip Manager

Hours: Mon through Friday SAM-530PM EST

Hi Matasha. We need a round-trip coach ticket for [l I derarting London on June 1 to New York and alrport returm to London on June 9.
Mo times wera gliven best price pleasa?

Birthdate:
P Expires:
Russian

Sent from my IPhone

Ta lzam more abaut e-mal security ar regart a suspidous a-mail, phease visit us at amer Ll phishing. " Amarica
@ 3015 Amadican Expraas, A righls rasamned i n
American Express uses drd party conciernge senice providers whio are not authanzed ta act on behalf of American Express and you acknowledge Shat American Express s in na way
reapangike ar liabde for the acticns of the savica provider and the only remedy Tor any claims nelaing 1o genvices o prooucts provided by e sardee providen @ againel the sanvics providar E%FH"E'EE-'E
and naol egained Amarnican Exprass. You are reaponsibie tor any purchases, shipping changes andion fees you aullharize, W nesens tha nght 1o male profile and preference dala for servicing

pUNpOSES.

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $1330.33,

+ Ticket is non-refundable, GEP150.00 change penalty applies plus difference in fare
+ Bat, 1 Jun - British Airways 177 - Economy - 7h 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, [JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport [EWE) at 6:05 pm

Arriving: London Heathrow Adrport (LHE) at 8:15 am |on the 10 Jun)

Please reply to this email and provide vour authorzation to proceed.

She needs visa to po to US.

Regards.

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Graat. Please has your ticket

Sent from my IPhona

Thx

Sent from my iPhonea

1 BA 177 MJUN LHR JFK 0110P D400P
2 BA 184 08JUN EWR LHR 0G05F 06154

TOTAL FARE - USD 133933

Regards,
Matalla (Natasha) Molotkova

Centurion Flelatlnnsmi Manaier

Hours: Mon through Friday $AM-530PM EST

EFTA00496589



On it

Regards,
Matalia (Natazsha) Maolotkova

Canturion Rﬁlatinnsnui Manaier

Hours: Mon through Friday $4M-530PM EST

Hi Matasha. We need a round-trip coach ticket for [} Il departing London on June 1 to New York and airport return to Londen on June 9. No
times wera given best price pleasa?

Birthdate:
P Expires:
Russian

Sent from my IPhona
i -
Tz Ieszams g Bbouil e-mail sacurly oF report & suspicious e-meal, plesss visil us af an % I America
& 2018 American Express. Al nghts reserved e n
Amencan Express uses S pariy conoesrge sendos providers who are not authorized to act an behalf of Aimencan Express and you ackroradedos that Simencan Express is in no way
aible o 1 Tear Bl T o the anly « - lating & } 1 ri el . Express &
e ponsitle o liakle for the actions of the sarvics prodder and the only remady for ey dains: ralating 10 serdces of producs provided by the seevics provden is againat the service prowider and

nol agans: Amencan Express. You are responsible for any purchases, shipping charges and'ar fees you authorize. We reserve the right 1o note profile and preference data for servcing
PRI EEE:

4775

Sent from my IPhone
|e WS Centurion Banner

| will nead CID fro card for car servica.

Ragards.
Matalia (Matasha) Molotkova
Caenturion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Ma, | can't, ket me find hotal with same day cancellation policy.

Reagards.
Matalla (Natasha) Molotkova

Canturion F{alatiunsnui Manaier

Hours: Mon through Friday SAM-530PM EST

Her cell i [N

Can you just type up a hotel in an ltinerary?

Sent from my [Phone

| U5 Centurion Banner

I need har call number. Which hotel’ | am afraid we will be within cancellation palicy fro any hotel now.

Regards,
Matalia (Matazha) Molotkava

Centurion Relationsh Ii I'-.-'Ianaﬁer

Hours: Mon through Friday 9AM-530PM EST

EFTA00496590



Please issue ickel as stated balow ...we also nead o add a car pick up and drive to 301 East 66 street. Can we also add a hotel that we can

cancal to this tinerary?

Sent from my IPhone

L= US Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.

+ Total air reservation, including taxes and fees: $1.330.33.

+ Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare
+ Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Adrport, (JFE] at 4:00 pm

+* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Mewark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Adrport (LHE) at 8:15 am jon the 10 Jun)

Please reply to this email and provide vour authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Greal. Plaaze hag yvour icket

Sent from my IPhona

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFK 0110P 04008
2 Ba 184 08JUN EWR LHR 0805P 06134

TOTAL FARE - USD 1338.33
Regards,

Matalia {Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

On it.
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Hi Matasha. We need a round-trip coach ticket for [ ¢eparting London on June 1 to New York and airpart return 1o London on June 9.

Mo times were given baest price pleasa?

EFTA00496591



Birthdate:
P Expires:
Russian

Sent from my IPhona

T learn mome aboud a-mail sacunily of rapen 8 suapicious e-mail, pleass wisl us 8l ams EQr highirn Lr'.ﬁ.maru:.a
& 20115 Arnencan Express. Al rights reserved A n
Amanican Exprass uses Ird paty concienge service providans who are nol authonized 1 &ct on behall of American Expreas ard wou sckncwledipe That Aveanican Express & in no way Express @

reepanaiiiie or Fakba Tor the acons of he serdce provider and the only remady Tor 8y claima rekating o sanicee of products provided by e serice prowdder is againal the serdce
pravider and nal aganst Amencan Express. Yau are responsible for any purchases, shipping charges andior fees you autharize. W reserve the rght 1o note profile and preference data
Tor BaPCng pUrpOEBas

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $1339.33.

+ Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Afrport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Adrport, (JFK) at 4:00 pm

* Sumn, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWER] at 6:05 pm

Arriving: London Heathrow Airport (LHE) at £:15 am (on the 10 Jun)

Please reply to this email and provide yvour authorization to proceed.

She needs visa to go to US.

Regards,

Matalia (Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Great. Please has yvour tekat

Sent from my IPhone

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 Ba 184 08JUN EWR LHR 0605P DG15A

TOTAL FARE - USD 1339.33
Regards,

Matalia {Matasha) Molotkova
Centurion Relationzhip Manager

Hours: Mon through Friday SAM-530PM EST

On it

Regards,
Matalia (Matazha) Molotkova

Centurion Relationzh ii I'-.-'Ianaier

Hours: Man through Friday 9AM-530PM EST

EFTA00496592



Hi Matasha. We need a round-trip coach ticket for ]I Il departing London on June 1 to Mew York and airport return to London on June 9.
Mo times wera gliven best price pleasa?

Birthdate:
P Expires:
Russian

Sent from my IPhone

Ta baaim mcea abd il e-ivad SeciFily OF Fepait & susiicious a-mall, phaass visil us al i ¥ I s Lr'-,l'kmanu;a
@ 2015 Armadican Exprass. Al fghls rasamned =l n
Amencan Express uses nd party coancierge service providers who are nof authonzed fo act on bebaf of American Express and you acknowledge Tal American Express s in na wary

reapanglie of liable for e actions of the sanvics provider and the only remedy for any claims melaiing 1o services o products provided by the sandoe provider iz againet the samvica providar Exprese @
and nat against Amercan Express. You are responsible for any purchases, shipping changes andiar fees you authorize. We reserse the nght 1o note profile and preference: data for servicing

purposes.

| need her cell number. Which hotel! | am afraid we will be within cancellation policy fro any hotel now.
Regards.

Matalia (Natasha) Molotkova
Canturion Relationship Manager

Hours: Mon through Friday $AM-530PM EST

Please issue ticket as stated below __we also need to add a car pick up and drive to 301 East 66 streel. Can we also add a hotel that we can cancel
to this itinerary?

Sent from my IPhona

| U5 Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $1339.33,

+ Ticket 1z non-refundable, GBP150.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Afrport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFE) at 4:00 pm

* Sumn, 9 Jun - British Airways 184 - Economy - 7h 10m

Departing: Newark Liberty Airport (EWER] at 6:05 pm

Arriving: London Heathrow Airport (LHE) at ©:15 am (on the 10 Jun)

Please reply to this email and provide vour authorization to proceed.

She needs visa to go to US.

Regards,

Matalia (Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Great. Please has your tickat

Sent from my IPhone

Thx

Sent from my IPhone

EFTA00496593



1 BA 177 01JUN LHR JFK 0110P 0400P
2 Ba 184 D8JUN EWR LHR 0605P D154

TOTAL FARE - USD 1339.33

Regards,
Matalia (Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

On it

Regards,
Matalia (Matasha) Molotkova

Centurion Relationzh iﬁ I'-.-'Ianaier

Hours: Mon through Friday SAM-530PM EST

Hi Matasha. We need a round-trip coach ticket for ]l I 22rparting London on June 1 to Mew York and airport retumn to London an June 9.
Mo times were given best price pleasa?

Birthdate:
P Expires:
Russian

Sent from my IPhona

To kaam mors aboul e-mal gecurily OF e 8 susicicuE e-mail, pkaese visl us al i E I 1 i I Americs
@ 3018 Amarican Express. Al nghts resaned "‘ n
Amarican Express usas 3nd parly concienge sendce providers wia ane nol autharized o act on behal of Amarican Express and ol acknowkedge thal American Exprass @& in no way E FFEES'E

reapangike ar liabde for the acticns of the savica provider and the only remedy Tor any claims nelaing 1o genvices o prooucts provided by e sardee provider @ againel the sanvics provider
and nat against Amercan Express. You are responsible far any purchases, shipping changes andlar fees you autharize. We resense the nght 1o nate profile and preference dala far servicing

purpeees

Your response 15 required to complete this reservation. Prices and availability are subject to change.
+ Taotal air reservation, including taxes and fees: $1339.33.

+ Ticket is non-refundable, GEP150.00 change penalty applies plus difference in fare

+ Bat, 1 Jun - British Airways 177 - Economy - 7h 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport [EWE) at 6:05 pm

Arriving: London Heathrow Adrport (LHE) at 6:15 am |on the 10 Jun)

Please reply to this email and provide vour authorization to proceed.

She needs visa to go to US.

Regards.
Matalia (Natasha) Molotkova

Ceniurion Relationship Manaier

Hours: Mon through Friday 9AM-530PM EST

Graat. Please has your tieket

Sent from my iPhona

EFTA00496594



Thx

Sent from my iIPhonea

1 BA 177 MJUN LHR JFK 0110P D400P
2 BA 184 08JUN EWR LHR 0OG0SP 06154

TOTAL FARE - USD 133933
Regards.

Matalla (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday $AM-530PM EST

On L
Regards.

Matalia (Natazha) Maolotkova
Canturion Relationship Manager

Hours: Mon through Friday $AM-530PM EST

Hi Matasha. We need a round-trip coach ticket for [ I 2=parting London on June 1 to New York and airport return to London on June 9. No
times wera given best price pleasa?

Birthdate:
P Expires:
Russian

Sent from my IPhona

i i wanl
T lesarm org aboul e-mail securty o repor & suspicious. e-mal, pleass viail ug af ane L 1 ' Amenca
£ 2015 American Express. All nghts reserved i n
Amanican Express uses 3nd party concienge sarvice praviders who ane not authorized (o act an behalf of Amencan Express and you acknoaiedge that Amencan Exprass is in no way Express &

ragpenEible or liabla for the actiona of the aervice prosider and the anly rernedy for amy Cains relating = sardces of products provided by The servica pronvdar is againsd the senics prowider and
ol against Amencan Express. You are responsible for any purchases, shipping charges andéar fees you authorize. We reserve the right fa note prafile and preference data for serdcing

[AdraCrEssE:

| will need CID fro card for car sarvica.

Regarnds,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Mo, | can't, let me find hotel with same day cancellation policy.

Regarnds,
Matalia (Matasha) Molotkova

Centurion Relat nnshii Mahaier

Hours: Mon through Friday 9AM-530PM EST

Her cell i NS

Can you just type up a hotel in an itinerary?

Sent from my IPhone

EFTA00496595



| US Centurion Banner

| need her cell number. Which hotel! | am afraid we will be within cancellation policy fro any hotel now.

Regards.
Matalia (Natasha) Malotkova

Canturion Rﬁlatlnnsmi Manaier

Haurs: Mon through Friday 9AM-530PM EST

Please issue ticket as stated below _we also need to add a car plek up and drive to 301 East 66 street. Can we also add a hotel that we can cancel

to this itinerary?

Sent from my iPhona

|e U5 Centurion Banner

Your response 15 required to complete this reservation. Prices and availability are subject to change.

= Total air reservation, mcluding taxes and fees: $1330.33.

+ Ticket iz non-refundable, GBP150.00 change penalty applies plus difference in fare

+ Sat, 1 Jun - British Airways 177 - Economy - Th 50m
Departing: London Heathrow Airport (LHE) at 1:10 pm
Arriving: New York John F Kennedy Airport, (JFE) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m
Departing: Newark Liberty Airport (EWER] at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 8:15 am (on the 10 Jun|
Please reply to thiz ematl and provide vour authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matasha) Molotkova
Centurion Relatiohzhip Manager

Hours: Mon through Friday SAM-530PM EST

Greal. Please has your lickeat

Sent from my IPhona

Thx

Sent from my IPhona

1 Ba 177 01JUN LHR JFK 0110P 0400P
2 Ba 184 02JUN EWR LHR 0605P 06154

TOTAL FARE - USD 133933
Regards,

Matalia (Matazha) Molotkava
Centurion Relationship Manager

Hours: Man through Friday 9AM-530PM EST

EFTA00496596



On it

Regards,
Matalia {Matasha) Molotkova

Centurion Relationzh ii I'-.-'Ianaiar

Hours: Man through Friday SAM-5330PM EST

Hi Matasha. We need a round-trip coach ticket for [ Bl departing London on June 1 to Mew York and airport return to London on June 9.
Mo times wera given best price pleasa?

Birthdate:
P Expires:
Russian

Sent from my IPhone

Ta keam more abaut e-mal security ar report a suspidous e-mail, phease visitus at I l 1. 1 Smerice
£ 3018 American Express. Al nghls ressned L

Amarcan Exprass ubss Ind parly concianga sanice providars wiva are nol aulhadnized o acl on bakall of Amarican Express and yoil acknowhedge thal American Exprass @2 in no way
responsible ar liable for the actiors of the senrice prowider and the only remasdy far any clams relafing io senvices o products provided by the ssrdce provider s against the serdos provider
and nol agaiet Amaerican Express. You are reaponsible for any purchases, shipping changes andior fees you authorize, We resenve the right 1o rote profile and prefarence dala far servicing
purposes.

n
Express &

Your response 15 required to complete this reservation. Prices and availability are subject to change.
» Total air reservation, including taxes and fees: $1339 33,

» Ticket is non-refundable, GEP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - 7h 50m

Departing: London Heathrow Airport [LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport [EWER) at 6:05 pm

Arriving: London Heathrow Adrport (LHE) at 6:15 am (on the 10 Jun)

Flease reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Natasha) Malotkova

Canturion Flelatlnnsnui Manaier

Haours: Mon through Friday 9AM-530PM EST

Great. Please has your ticket

Sent from my [Phone

Thx

Sent from my iPhona

1 BA 177 MJUN LHR JFK 0110P 0400P
2 BA 184 08JUN EWR LHR 0OG05P 06154

TOTAL FARE - USD 133933

Ragards,
Matalia (Matasha) Maolotkova

Canturion Rﬂlatlnnsnui Manaier

EFTA00496597



Hours: Mon through Friday $AM-530PM EST

On it

Regards,
Matalla (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday $AM-530PM EST

Hi Matasha. We need a round-trip coach ticket for [} Il d=parting London on June 1 to New York and airport return to London on June 9. No
times wera given best price pleasa?

Birthdate:
P Expires:
Russian

Sent from my [Phone

i 1 vl
To leam mane aboul e-mail seounty or report @ suspicious comal, pleass visid us af o . i .I\"'.I'I'IEFEE
i 2015 American Exprass. All ights neaened Lo n
Arnarican Expness uEed Sl pamy conceangs sanice providers who ane nol aulhorized 1oact on behall of Amanican Express and you ackmowlacdge thal Srnerican Exprass i in no way
responsible or liable for the aclions of the service provider and the anly remedy for any daims relating 8o serices o products provided by the service provider is against the service provider and Express &
ol ageEined Amanican Expresa, You are respoersible for any purchases, shipping charges and'ar feas you authoriza, We regarva the fght 10 node profile and pretarence dala for serdcing

pUpasEs,

| need her cell number. Which hotel/ | am afraid we will be within cancellation policy fro any hotel now.
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Please [ssue ticket as stated below .. we also need o add a car pick up and drive to 301 East 66 sireet. Can we also add a hotel that we can cancel to
this tinarary ¥

Sent from my IPhone
|o WS Centurion Banner

Your response 15 required to complete this reservation. Prices and availability are subject to change.
» Total air reservation, including taxes and fees: $1339 33,

» Ticket is non-refundable, GEP150.00 change penalty applies plus difference in fare

+* Bat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Armiving: New York John F Kennedy Aarport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Awrport [EWE) at 6:05 pm
Arriving: London Heathrow Airport (LHRE) at §:15 am (on the 10 Jun)

Please reply to this email and provide vour authorization to proceed.
She needs visa to go to US.

Regards.
Matalla (Natasha) Molotkova

Canturion Rﬂlatlnnsnui Manaier

Hours: Mon through Friday $AM-530PM EST

EFTA00496598



Graat. Please has your ticket

Sent from my iIPhona

Thx

Sent from my [Phone

1 BA 177 01JUN LHR JFK 0110P D400F
2 BA 184 08JUN EWR LHR 0G05P 06154

TOTAL FARE - USD 133933
Regards,

Matalia (Natasha) Malotkova
Canturion Relationship Manager

Haurs: Mon through Friday 9AM-530PM EST

On i
Regards,

Matalia (Natasha) Molotkova
Ceniurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-tip coach ticket for ] Il d=parting Londan an June 1 to New York and alrport return to Londan on June 9. No
times wera given best price pleasa?

Birthdate:
P Expires:
Russian

Sent from my iIPhona

ipmeent | Vish i ] wabsile
T lesamm Fore kol e-mal securly oF report & suspicious e-mal, please viail us o ams B I = America
© 2015 American Exprass. All ights reservad < n
Amencan Express uses Srd parfty concierge sandon providers who ane not authorized to act an behalf of Amencan Express and you acknowiedge that Amerncan Express is in no way E &
raspeneitle or liable for the actions of the servics prosider and the only remedy for amy Jaing relating = serdces of products provided by the service provicar is againe] the senice prowider and Hprass
ol agans: Amenican Express. You are responsible for anmy purchases, shipping charges and'ar fees you authorize. We reserve the rght to note prafile and preference data for servicing
= a3

Your response is required to complete this reservation. Prices and availability are subject to chanpge.
* Total air reservation, including taxes and fees: $1330.33.

* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

+ Bat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, [(JFK) at 4:00 pm

+ Bun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Mewark Liberty Adrport (EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHR] at 6:15 am jon the 10 Jun)

Please reply to this email and provide vour authorization to proceed.

She needs visa to go to US.

EFTA00496599



Regards,
Matalia [Matasha) Molotkova
Centurion Ralationship Manager

Hours: Mon through Friday 9AM-530PM EST

Greal. Pleaze has your icket

Sent from my IPhone

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFK 0110F 0400P
2 Ba 184 08JUN EWR LHR 0B805P 06154

TOTAL FARE - USD 1339.33
Regards,

Matalia (MNatasha) Molotkova
Centurion Relationship Manager

Hours: Man through Friday 9AM-530PM EST

On it

Regards,
Matalia (Matasha) Molotkova

Centurion Relat nnshii I"."Ianaier

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket for [N I c=parting London on June 1 to New York and airport return to London on June 8. Mo
timeas were given bast price please?

Birthdate:
P Expires:
Russian

Sent from my IPhone

Ta learn mare abowt e-mail seourily or reper a suspicious e=mail, please wisit us at L Arnerica
1 20115 Arnencan Express. All rights reserved n
Amarican Express uses Jrd party concienge service provicans who are nal suihorized fo act an behall of American Express Brd you scknowledpa thet Amercan Express is in no way responsible of | Express @
lizbla for thee actions af the service provider and the anly remedy for ary claims relating o services ar products pravided by the service provider is against the senvice provider and not against

Amarican Exprass, You ane responaible Tor any purchasas, shipping charges andion fess you authorize. Wa resarse the right to nota profle and preferenca data for sarvicing parposes.

Or do you want me to book hotel, emall you itinerary and cancel it?

Regards,
Matalia (Matasha) Molotkava

Centurion Relationzh Ii I'-.-'Ianaier

Hours: Mon through Friday SAM-530PM EST

Problem is that she s landing at 4pm, and hotel | found, has to be cancelled by 4pm NYC tima. | am somy.

EFTA00496600



Regards,
Matalia {Matasha) Molotkova
Centurion Relationzhip Manager

Hours: Man through Friday SAM-5330PM EST

Ok Thx. Anything is fine

Sent from my IPhone
e US Centurion Banner

Mo, | can't, let me find hotel with same day cancellation policy.

Regards,
Matalia (Matasha) Molotkova

Centurion Relat nnshli I".'Ianaigr

Hours: Mon through Friday 9AM-530PM EST

Her cell is I

Can you just type up a hotel in an itinerary?

Sent from my IPhone

| US Centurion Banner

| need her cell number. Which hotel! | am afraid we will be within cancellation policy fro any hotel now.

Regards.
Matalia (Natazsha) Maolotkova

Canturion Rﬁlatlnnsnui Manaier

Hours: Mon through Friday $AM-530PM EST

Please issue ticket as stated below _we also need to add a car plek up and drive to 301 East 66 street. Can we also add a hotel that we can cancel
to this itinerary?

Sent from my iIPhona

|o U5 Centurion Banner

Your response 1s required to complete this reservation. Prices and availability are subject to change.
= Total air reservation, mcluding taxes and fees: $1330.33.

+ Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

+ Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Afrport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWER] at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am [on the 10 Junj

Please reply to thiz ematl and provide vour authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationzh ii I'-.-'Ianaier

Hours: Mon through Friday SAM-530PM EST

EFTA00496601



Great. Please has your tickeat

Sent from my IPhona

Thx

Sent from my IPhone

1 Ba 177 01JUN LHR JFK 0110F 0400P
2 Ba 184 08JUN EWR LHR 0605P 05154

TOTAL FARE - USD 1339.33
Regards,

Matalia (Matazha) Molotkava
Centurion Relationship Manager

Hours: Man through Friday 9AM-530PM EST

On it
Regards,

Matalia (Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-trip coach ticket for | Jeparting London on June 1 ta Mew York and alrport retum to London on June 9.
Mo times were given best price pleasa?

Birthdate:
F Expires:
Russian

Sent from my IPhone

Ta kzam more abaut e-mal security ar repart a suspidous e-mail, please visit us at gmer Ll at 1. ™ 1 America
@ 3018 Amarican Express. Al nghls resered o

Amarcan Exprass usss 3nd parly conciangs senice providers wha anre nod autharized o acl on behall of Amarican Express and yoll acknowledge thal American Exprass @2 in no way
respansile ar liable for $he actions of the servios pravider and the only remedy far any claims relaing 1o services o products provided by the serdce pravider is agains! the ssrioe provider
and naol egained Amarnican Express. You are reaponsibie tor any purchases, shipping changes andion lees you aulharize, W nesens e nght 1o male profile and preference dala for servcing
purpeees

n
Express &

Your response 15 required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBFP150.00 change penalty applies plus difference in fare

+ Bat, 1 Jun - British Airways 177 - Economy - 7h 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Bun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWE) at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun)

Please reply to this email and provide vour authorization to procesd.

She needs visa to po to US.

EFTA00496602



Ragards.
Matalla (Natasha) Molotkova
Caenturion Relationship Manager

Haours: Mon through Friday SAM-530PM EST

Graal. Please has your ticket

Sent from my iIPhona

Thx

Sent from my [Phone

1 BA 177 01JUN LHR JFK 0110P D400F
2 BA 184 08JUN EWR LHR DBOSP 06154

TOTAL FARE - USD 133933
Regards,

Matalia (Natasha) Molotkova
Cenlurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it
Regards.

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket for ]I I d=parting London on June 1 to New York and alrpart return to London on June 9. Na
times wera given best price pleasa?

Birthdate:
F Expires:
Russian

Sent from my iIPhona

i 1 ¥Rl
To leam mare about e-mail securty or report 2 suspciows e-mal, pleass visit us at a % . " America
T 2015 American Express. Al ights reserved fa n
Amencan Express uses 3rd party concierge sarvice praviders who ane not authorized (o act an behalf of Amencan Express and you acknowiedge that Amencan Express is in no way
v poraible or liabia for the Belions of e sarvice piovider and (e anly feredy far any caim ralaling ¥ 5eriCes of products provided by he service proviter (8 aGaina! The service provider ang | CXPress @
ol Apainsd Amanican Express, You are resporsible lor any purchases, shipping charges andiar fees you aulhcrize, Wia reserve he fight o nose profie and prefarence dala for servicing
PO,

| need her cell number. Which hotel/ | am afraid we will be within cancellation policy fro any hotel now.

Regards,
Matalia (Matasha) Molotkova

Centurion Relat nnshii I"."Ianaier

Hours: Maon through Friday 9AM-530PM EST

EFTA00496603



Please izsue ticket as stated below .. we also need 1o add a car pick up and drive to 301 East 66 street. Can we also add a hotel that we can cancel (o
this itinerary?

Sent from my IPhone
| US Centurion Banner

Your response 15 required to complete this reservation. Prices and availability are subject to change.
» Total air reservation, including taxes and fees: $1339 33,

» Ticket is non-refundable, GEP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - 7Th 50m

Departing: London Heathrow Airport [LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport [EWER) at 6:05 pm

Arriving: London Heathrow Adrport (LHE) at 6:15 am |on the 10 Jun)

Flease reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards.
Matalia (Natasha) Malotkova

Canturion Rﬁlatlnnsnui Manaier

Haurs: Mon through Friday 9AM-530PM EST

Great. Please has your ticket

Sent from my [Phone

Thx

Sent from my iPhona

1 BA 177 MJUN LHR JFK 0110P 0400P
2 BA 184 08JUN EWR LHR 0OG05SP 06154

TOTAL FARE - USD 133933
Ragards.

Matalia (Natasha) Molotkova
Canturion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it

Ragards.
Matalia (Matasha) Maolotkova

Canturion Rﬂlatlunsnui Manaier

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-trip coach ticket for ]l I J=parting London on June 1 to New York and airport return to London on June 9. No
times were given best price please?

EFTA00496604



Birthdate:
P Expires:
Russian

Sent from my [Phone

Tir Iesam ridné BEOUL G-l securty oF report & SUspIcious. e-mal, please visil us &l ams FEEL

& 2015 Amarican Express. All ights reeenad

fimercan Express uses 3rd party conoierge sendoe providers who ane not authorized (o act on behalf of fAmencan Express and you acknosiedge that fmencan Express is in no way
ragporaible or liahla for s actiong of the servics prosider and the anly rernedy’ for amy daing relaling & sardces of produchs provided by the service provisar i againad the genics provider
il against Smencan Express, You are responsible for amy purchases, shipping charges andlar Sees you suthorize, \We reserve the right fa note prafile and preference data for serdcing

[T

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $1330.33.

* Ticket is non-refundable, GBP130.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Adrport, [(JFE) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Mewark Liberty Airport (EWR) at 6:05 pm
Arriving: London Heathrow Adrport (LHE) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (MNatasha) Molotkova

Centurion Fielatmrkshli I".'Ianaier

Hours: Mon through Friday 9AM-530PM EST

Greal. Please has your ticket

Sent from my IPhone

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFK 0110P 04008
2 Ba 184 09JUN EWR LHR 0805P 06134

TOTAL FARE - USD 133%.33

Regards,
Matalia [Matasha) Molotkova

Centurion Ralationship Manaigr

Hours: Mon through Friday 9AM-530PM EST

On it

Regards,
Matalia [Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

| America

n
ang | Express @

EFTA00496605



Hi Matasha. We nead a round-trip coach ticket for [ ¢eparting London on June 1 to New York and airpart return to London on June 9. No
tirmes ware given bast price pleasa?

Birthdate:
P Expires:
Russian

Sent from my IPhone

To laarn mare About e-ail sacutily of reper A BUSpICUE B-mail, plasse wisl us Bt ao I [ Arnerica
o 205 Arnarican Express. Al righs resarved n
Amarican Express uses Ird party concierge service providers wha are not auharzed 1a act on behalf of American Express and you acknowledpe that American Express is in no way respansitie of - Exprags @
Tiakite Tov the alans of the serice providar ard e anly Famedy Tor ary claima ralating Lo saniges o products provided by e sendice prosider s againat the serdce provider and nol agains!

Amarican Express. You ane respansible for amy purchases, shipping charges andior fess you authonze. We resenve the right b note profle and prederence data for serdocing purposes

4775

Sent from my IPhone
L= US Centurion Banner

| will need CID fro card for car service.

Regards,
Matalia (Matasha) Molotkova

Centurion Relat Dnshli I".'Ianaier

Hours: Mon through Friday 9AM-530PM EST

Mo, | can't, let me find hotel with same day cancellation policy.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship I".'Ianaier

Hours: Mon through Friday 9AM-530PM EST

Her cell is [N

Can you just type up a hotel in an itinerary?

Sent from my IPhone
|e S Centurion Banner

| nead her cell number. Which hotel! | am afraid we will be within cancellation policy fro any hotel now.

Ragards.
Matalia (Natasha) Molotkova

Canturion Flelatltnhshui Manaier

Hours: Mon through Friday SAM-530PM EST

Please izsue ticket as stated below __we also need to add a car pick up and drive to 301 East 66 streel. Can we alzo add a hotel that we can cancal
to this itinerary?

Sent from my iIPhona

| U5 Centurion Banner

Your response 1s required to complete this reservation. Prices and availability are subject to change.

» Total air reservation, mcluding taxes and fees: $1339.33.

EFTA00496606



* Ticket iz non-refundable, GBP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m
Departing: London Heathrow Airport (LHE) at 1:10 pm
Arriving: New York John F Kennedy Adrport, (JFE) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m
Departing: Newark Liberty Airport (EWER] at 5:05 pm
Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun)

Please reply to thizs email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia {Matasha) Molotkova

Centurion Relationsh ii I'-.-'Ianaier

Hours: Mon through Friday SAM-530PM EST

Greal. Please has your lickeat

Sent from my IPhona

Thix

Sent from my IPhone

1 Ba 177 01JUN LHR JFK 0110P 0400P
2 Ba 184 08JUN EWR LHR 0605P D154

TOTAL FARE - USD 1339.33
Regards,

Matalia (Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

On it
Regards,

Matalia (Matasha) Molotkova
Centurion Relatiohzhip Manager

Hours: Mon through Friday SAM-530PM EST

Hi Matasha. We need a round-trip coach ticket for ] Il 22rparting London on June 1 to Mew York and airport retumn to London an June 9.
Mo times were given best price pleasa?

Birthdate:
P Expires:
Russian

Sent from my IPhona

To kaam more aboul e-mal securily 0f regan 8 suspitous a-mail, paose visil us ai I i | { America
@ 3018 Amarican Express. Al nghts ressred ra n
American Exprass uses 3rd party conciengs serice providers who are nol suthadized wact on behal of Amarican Express and you acknowikedge hal American Express & in no way

respansible ar liable for the actions of the serios pravider and the only remedy far any clams relaing 1o services o products provided by the serdoe provider s against the servios pravider ESFH"E'EE'E
and riat agains Amarcan Express. You are responsible for any purchases, shipping charges andlar fees you authanze. We resense the nght 1o role profile and preference data for senvicing

PUIpOERS

EFTA00496607



Your response 15 required to complete this reservation. Prices and availability are subject to change.
» Total air reservation, including taxes and fees: $1339 33,

» Ticket is non-refundable, GEP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - 7Th 50m

Departing: London Heathrow Airport [LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport [EWER) at 6:05 pm

Arriving: London Heathrow Adrport (LHE) at 6:15 am (on the 10 Jun)

Flease reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards.
Matalia (Natasha) Malotkova

Canturion Rﬁlatinnsnui Manaier

Haurs: Mon through Friday 9AM-530PM EST

Greatl. Please has your ticket

Sent from my [Phone

Thx

Sent from my iPhona

1 BA 177 MJUN LHR JFK 0110P 0400P
2 BA 184 08JUN EWR LHR DG0SP 06154

TOTAL FARE - USD 133933
Ragards.

Matalia (Natasha) Molotkova
Canturion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it

Ragards.
Matalia (Matasha) Molotkova

Canturion Rﬂlatiunsnui Manaier

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-trip coach ticket for ] ]l) I J=parting London on June 1 to New York and airport return to London on June 9. No
times were given best price please?

Birthdate:
P Expires:
Russian

Sent from my [Phone

EFTA00496608



Ssaipment | Wiss it l ard websile
T lesamm Fore kol e-mal securly oF report & suspacious e-mal, please viail us o ans B[ BEE SO ¥ l"' America
© 2015 American Exprass. All ights reservad < n
Amencan Express uses Srd party concierge sendon providers who ane not authorized (o act an behalf of Amencan Express and you acknowiedge that Amerncan Express is in no way E &
respensible o liable for e aotions of fhe servics provider and the only remedy for sy daire ralaling 10 serdces or products provided by the service provider is Bgained he service provider ang | —XPTESS
ol agans: Amencan Express. You are responsible for anmy purchases, shipping charges and'ar fees you authorize. We reserve the right to note prafile and preference data for servicing
= a3

| need her cell number. Which hotel/ | am afraid we will be within cancellation policy fro any hotel now.
Regards,

Matalia (Matasha) Molotkova
Centurion Ralationship Manager

Hours: Mon through Friday 9AM-530PM EST

Please izsue ticket as stated below .. we also need 1o add a car pick up and drive to 301 East 66 street. Can we also add a hotel that we can cancel 1o
this [tinerary?

Sent from my IPhone

| US Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - 7Th 50m

Departing: London Heathrow Airport [LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWER) at 6:05 pm

Arriving: London Heathrow Airport (LHRE) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards.

Matalia (Natazsha) Malotkova
Canturion Relationship Manager

Haours: Mon through Friday 9AM-530PM EST

Great. Please has your ticket

Sent from my iIPhona

Thx

Sent from my iPhona

1 BA 177 01JUN LHR JFK 0110P D400F
2 BA 184 08JUN EWR LHR DG0SP 06154

TOTAL FARE - USD 133933

Ragards.
Matalia (Natasha) Molotkova

Canturion Rﬁla[lﬂhshli Manaier

Hours: Mon through Friday SAM-530PM EST

EFTA00496609



On it

Regards.
Matalia (Natazsha) Malotkova

Canturion Rﬁlatlnnsmi Manaier

Hours: Mon through Friday $AM-530PM EST

Hi Matasha. We need a round-trip coach ticket for [JJJJl) Il departing London on June 1 to New York and airport return to Londen on June 9. No
times wera given best price pleasa?

Birthdate:
P Expires:
Russian

Sent from my IPhona

)| snk | W i 1 wehsiin
T Desaaits v ALl &-iail BecUTLy OF POt & suBgecious e-mal, pleses viail us ol ain [EIRL: i I America
£ 2018 American Express. All nghés reserved = n
Arnarican Expreas wees Snd pamy concenps sanice providers who s nel saihorized toact on behall of Amencan Express and vou acknowladge thal Arnerican Express s in no way Express &

resporsible o liable for the actians of the service provider and the anly remedy for any daims relating to serdces or products provided by the service provider is agains? the service prowider and
ot aganst Amencan Express. You are responsible for amy purchases, shipping charges andlar fees you authorize. We reserve the rght to note prafils ard preference data for sericing

AP

Your response is required to complete this reservation. Prices and availability are subject to chanpge.

* Total air reservation, including taxes and fees: $1339.33.

¢ Ticket is non-refundable, GBP130.00 change penalty applies plus difference in fare
+ Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE] at 1:10 pm

Arriving: New York John F Kennedy Adrport, (JFK) at 4:00 pm

+ Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm
Arriving: London Heathrow Adrport (LHE) at 6:15 am (on the 10 Jun)

Please reply to this email and provide vour authorization to proceed.
She needs visa to go to US.
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Greal. Please has your icket

Sent from my IPhone

Thsx

Sent from my IPhona

1 BA 177 01JUN LHR JFK 0110F 0400P
2 Ba 184 09JUN EWR LHR 0805P 06154

TOTAL FARE - USD 133533

EFTA00496610



Regards,
Matalia [Matasha) Molotkova
Centurion Ralationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it

Regards,
Matalia [Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We nead a round-trip coach ticket for [ ¢eparting London on June 1 to New York and airpart return to London on June 9. No
tirmes ware given bast price pleasa?

Birthdate:
P Expires:
Russian

Sent from my IPhone

Tor learn e About e-mail sty of raperl 8 SUSPICIOUS a-mail, please wisk us al | AmnieTica
1 20115 Arnercan Express. All rights reserved n
Amarican Exprags uses 3rd pany concienge service providans who ere nal authorzed o sct an behall of American Expraas and you scknowladize Thal Amarican Express is in ne way responsitle of - Express @
Ikl for thie sctians of the serdce provider and the anly remedy for any claims relsting b senvicss ar products pravided by the servce provider is against the sendce provider and not against

Amarican Express. You are respansible for any purchasss, shipping charges andior fess you suthorze. We reserde the right to nobe profle and prefsrencs data for serdoing purposes

I will need CID fro card for car sarvice.
Regards,

Matalia (Matazha) Molotkava
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Mo, | can't, lat me find hotel with same day cancellation policy.

Regards,
Matalia (Matazha) Molotkova

Centurion Relationsh Ii I'-.-'Ianaﬁer

Hours: Mon through Friday 9AM-530PM EST

Her collis I

Can you just type up a hotel in an itinerary?

Sent from my IPhone
e US Centurion Banner

| need her cell number. Which hotel/ | am afraid we will be within cancellation policy fro any hotel now.

Regards,
Matalia (Matasha) Molotkova

Centuricn Relat nnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

EFTA00496611



Please issue tickel as stated below . we also need 1o add a car pick up and drive to 301 East 66 street. Can we also add a hotel that we can cancel 1o
this tinerary?

Sant from my IPhona

| US Centurion Banner

Your response 15 required to complete this reservation. Prices and availability are subject to change.
+ Taotal air reservation, including taxes and fees: $1339.33.

+ Ticket is non-refundable, GEP150.00 change penalty applies plus difference in fare
+ Bat, 1 Jun - British Airways 177 - Economy - 7h 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport [EWE) at 6:05 pm

Arriving: London Heathrow Adrport (LHE) at 6:15 am |on the 10 Jun)

Please reply to this email and provide your authorization to procesd.

She needs visa to go to US.

Regards.

Matalia (Natasha) Molotkova
Ceniurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Graat. Please has your tieket

Sent from my IPhona

Thx

Sent from my iIPhonea

1 BA 177 MJUN LHR JFK 0110P D400P
2 BA 184 08JUN EWR LHR 0G0SF 06154

TOTAL FARE - USD 133933
Regards.

Matalla (Natasha) Molotkova
Canturion Relationship Manager

Hours: Mon through Friday $AM-530PM EST

On it

Regards,
Matalia (Natazha) Malotkova
Centurion Relationship Manager

Hours: Mon through Friday $AM-530PM EST

Hi Matasha. We need a round-tip coach ticket for [N I d=parting London on June 1 to New York and airport return to London on June 9. No
times wera given best price pleasa?

EFTA00496612



Birthdate:
P Expires:
Russian

Sent from my iPhona

To leam mare about e-mail securty or report @ suspicious. e-mal, please visil us a8 ame

& 2015 American Exprass. Al rights reservad

Amencan Express uses 3rd party conciarge sandon providers who ane not authorized (o act an behalf of Amencan Express and you acknowiedge that Smencan Express is in no way
responsible or liabe for the actions of the service provider and the anly remedy for any daims relating ta servces or products provided by the service provider is against the service provider and
il AgEinsd Amanican Express, You are respoensible for any purchases, shipping chargas and'ar feas yau authcrize, We reaerva the rght 10 note profile and pretarence &ala for sardcing

PUIPOSES,

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1330.33.

+ Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

+ Bat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: Mew York John F Kennedy Airport, (JFK) at 4:00 pm

+ Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Mewark Liberty Airport (EWR) at 6:05 pm
Arriving: London Heathrow Airport [LHE] at 6:15 am jon the 10 Jun)

Please reply to this email and provide vour authorization to proceed.

She needs visa to go to US.
Regards,

Matalia (Matasha) Molotkova
Centurion Ralationship Manager

Hours: Mon through Friday 9AM-530PM EST

Greal. Pleaza has your icket

Sent from my IPhona

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 Ba 184 08JUNM EWR LHR 0805P 06134

TOTAL FARE - USD 133%.33

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

3 P.mencﬁ
Express &

EFTA00496613



Hi Natasha. We need a round-trip coach ticket for [l Il ceparting London on June 1 to New York and airport return to London on June 9. Mo
times were glven bast price please?

Birthdate:
P Expires:
Russian
Sent from my iPhone

Pny 1 k ST :I t o} sk n Car s b 5

T baamn wone Aot a-mail sacinily of rapor 8 suapicious a-mail, pleass Wil ue al s Al [ELiCELil] l..JF\.I'I'IBfIID-ﬂ
8205 Araiican Express, All rights resansad n
Amancan Express uses Ird party concierge service providers wha are nol autharzed fo act on behalf of Amerncan Express and you acknowledge that Amerncan Express is n no way respansible or EIF'"E'55 [i71]

I for thie actons of the serdcs provider and the only remedy Tor ary claima relading o serices or producis provided by the sendes provider s againat the serdce provider and nol against
Amancan Express. You are respansibie for any purchases shipping charges andior fes wou authorze. We reserae the right bo nobe profie and prederence data for SErACE pUrposes

I need har call number. Which hotel’ | am afraid we will be within cancallation palicy fro any hotel now.
Regards,

Matalia (Matazha) Molotkava
Centurion Relationship Manager

Heours: Mon through Friday SAM-530PM EST

Please issue ickel as stated balow ...we also nead to add a car pick up and drive to 301 East 66 street. Can we also add a hotel that we can cancal to
thig itinerary?

Sent from my IPhona
L US Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $1.330.33.

+ Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare
+ Bat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Adrport, (JFE] at 4:00 pm

+ Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Mewark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHE] at 6:15 am jon the 10 Jun)

Please reply to thizs email and provide vour authorization to proceed.

She needs visa to go to US.

Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Greal. Plaaze hag your icket

Sent from my IPhona

Thx

Sent from my IPhone

EFTA00496614



1 BA 177 01JUN LHR JFK 0110F 0400P
2 BA 184 09JUN EWR LHR 0805P 06154

TOTAL FARE - USD 133933
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it

Regards,
Matalia (Matasha) Molotkova

Centurion Ralationship Mahaier

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip eoach ticket for ]Il ceparting London en June 1 to New York and airport return to London on June 8. Ma
times ware given bast price pleasa?

Birthdate:
P Expires:
Russian

Sent from my IPhone

Priv " | isit ¥ :. 1 -
Ta learn mare abowt e-mail seounly of reper a suspicious e=mail, please wisk us at Kqr phish L America
& 205 Arnanican Expresa, All righta resarved n
American Express uses Ird party concierge service providers wha are nol autharized 4o act on behalf of American Express and you acknowledge that American Express is in no way respansible or - Express @
Il Tor the actons of the sarsdce provider and the only remedy Tor ary claima ralating o sarvices o products provided by T sendce prowider iz againal the sardce provider and nol againsl

Amarican Exprass, You ane respanaiile Tor any purchases, shipping charges andion fess you suthonze. Wa resarns the right o noba profle and prefanencs data for Baricing purpoEes.

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $1339.33,

+ Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare
+ Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Afrport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWER] at 6:05 pm

Arriving: London Heathrow Airport (LHE) at ©:15 am (on the 10 Jun)

Please reply to thiz ematl and provide vour authorization to proceed.

She needs visa to go to US.

Regards,

Matalia (Matasha) Molotkova
Centurion Relatiohzhip Manager

Hours: Mon through Friday SAM-530PM EST

Great. Please has your tickeat

Sent from my IPhona

EFTA00496615



Thx

Sent from my IPhona

1 BA 177 01JUN LHR JFK 0110P 0400P
2 Ba 184 08JUN EWR LHR 0605P 06154

TOTAL FARE - USD 1339.33
Regards,

Matalia (Matasha) Molotkova
Centurion Relationzhip Manager

Hours: Mon through Friday SAM-530PM EST

On it

Regards,
Matalia {Matasha) Molotkova

Centurion Relationzh ii I'-.-'Ianaier

Hours: Man through Friday SAM-5330PM EST

Hi Matasha. We need a round-trip coach ticket for ]I Il e rparting London on June 1 to Mew York and airport return to London on June 9. Mo
timas were given best price please?

Birthdate:
P Expires:
Russian

Sent from my iIPhone

Ta kzam more abaut e-mal security ar repart a suspidous e-mail, piease visit us 2 L America
£ 3018 Amarican Express. Al nights ressned n
Anaiacan Exprads usas 3nd party conciengs serdce providers whd are nod authadizaed 1o act on babal of Amarican Express and yi acknowiadge thal American Exprass @ in nd way reponaiba o Expregs.-E
iable far the actiors of the serics provider and the only remesdy for any clams relaing io services or products provided by tee serdoe pravider s against the serice praovider and nal agamnst

Amarican Express. You ame nesponsile for any purchases, shipping charges andior fees youl autharize. 'We regane the ght to nate profle and praferencs data far servicing punposes

EFTA00496616



