From: "MNatalia Molotkova" »‘_=-
To: I - I
Subject: Ticket mr--

Date: Fri, 31 May 2019 17:04:31 00000

e LIS Centurion Banner

Mo, it Iz for fee, 1st checked in bag is $57.00, second- 582.00. To include 1 checked in bag fare iz 52877 .33, it is cheaper to pay for bag.

Regards,
Matalia {Matasha) Molotkova

Centurion Relationzh Ii I'-.-'Ianaier

Hours: Man through Friday SAM-330PM EST

Let me know, when to cancel.

Regards,
Matalia {Matasha) Molotkova

Centurion Relationsh IE I'-.-'Ianaier

Hours: Mon through Friday SAM-530PM EST

4775,
Pleaze book hotel as stated below. thanks

On May 31, 2018, at 11:44 AM, Natalia Malotkova <||5GNTNNNEE - -

| U5 Centurion Banner

I meed CID for car senvice.
Your response is required o completa this reservation. Prices and availability are subject to change.

THE GREGORY
42 WEST 35TH 5T
MEW YORK NY 10001-2201

PLUSH 1 KG BD W SLEEPER SOFA

29610 B234TX  35.005C EFF 01JUN - 02JUN
206.10 39.06TX 35.005C EFF 02JUN - 03JUN
350010 60.30TX  35.005C EFF 03JUN - 04JUN
42210 141.84TX  T0.005C EFF D4JUM - OBJUMN
3110 589TTX  35.005C EFF 08JUMN - OFJUN
24210 44.37TX  35.005C EFF OFJUN - 08JUN
286,10 52.34TX  35.005C EFF 08JUMN - 09JUN

= Estimated total for hotel reservation: $3305.03. Daily resort and additional fees may apply.
CANCELLATION- CANCEL BY 4 PM DAY OF ARRIVAL
Please raply to this email and provide your authornization to procesad.

Regards,
Matalia {Matazha) Molotkova

Centurion Relation shiﬁ Manﬁer

EFTA00496633



Hours: Mon through Friday 94AM-530PM EST

Yas

Sant from my iPhone

| U5 Centurion Banner

Or do you want me 1o book hotel, email you itinerary and cancel it?

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Problam is that she is landing at 4pm, and hotel | found, has to be cancelled by 4pm NYC time. | am sorry.

Regards,
Matalia (Natasha) Malotkova

Centurion Relaunnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Ok, Thx. Anything is fine

Sent from my IPhone

4775

Sent from my IPhome

| will need CID fro card for car servica.

EFTA00496634



e US Centurion Banner

Ma, | can't, ket me find hotel with same day cancallation policy.

Regards,
Matalla {Matasha) Molotkowa

Canturion Relations hui Ma n:aiar

Hours: Mon through Friday 9AM-530PM EST

Her cell is [N

Can you just type up a hotel in an itinerary?

Sent from my IPhone

| need her cell number. Which hotel! | am afraid we will ba within cancellation policy fro any hotel now.

Regards,
Matalla {Matasha) Molotkowa

Centurion Relations hui Ma n.-ar';er

Hours: Mon through Friday 9AM-530PM EST

Please issue ticket as stated balow __we also need to add a car pick up and drive to 301 East 66 streel. Can we also add a hotel that we can
cancel to this itinerary?

Sent from my IPhone

Your response 15 required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $1339 .33,

» Ticket 13 non-refundable, GEP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - 7Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

EFTA00496635



|o US Centurion Banner

I need har cell number. Which hatel/ | am afraid we will be within cancellation policy fro any hotel now.

Regards,
Matalia {Matasha) Molotkova

Centurion Relamnshlﬁ Manﬁer

Hours: Mon through Friday 9AM-330PM EST

Please iszue tickel as stated balow . we alzo need o add a car pick up and drive to 301 East 66 street. Can we also add a hotel that we can
cancel to this itinerary?

Sent from my IPhone

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33.

* Ticket iz non-refundable, GBP130.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFE) at 4:00 pm

+ Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Mewark Liberty Airport (EWER] at 6:05 pm

Arriving: London Heathrow Aurport [LHE) at 6:15 am jon the 10 Jun)

FPlease reply to this ematl and provide your authorization to proceed.

She needs visa to go to US.

Regards,

Matalia {Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

EFTA00496636



|o U5 Centurion Banner

Your response is reguired to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBPF150.00 change penalty applies plus difference in fare

* 8at, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: Mew York John F Kennedy Airport, [JFK] at 4:00 pm

#* Bun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Mewark Liberty Airport (EWE) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 5:15 am jon the 10 Jun)

Please reply to this email and provide vour authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Greal. Pleazse has your ticket

Sent from my IPhone

Thx

Sent from my [Phone

1 BA 177 01JUN LHR JFK 0110P 0400F
2 Ba 184 09JUN EWR LHR DBOSP 06154

TOTAL FARE - USD 1339.33

EFTA00496637



Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Ot

Regards,
Matalia (Matasha) Molotkova

Centurion Relatmnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-irip coach ticket for [ dcparting London on June 1 to New York and airport return to London on June
9. Mo times were given best prica plaase?

Birthdate:
P Expires:
Russian

Sent from my [Phone

] | nian Card w - :
Tox laarn mare Bboul 8-mail security of reporl 8 SUSpIcious e-mal, pleass visi ug 8t i ¥ i | o) Ammerica
1 2015 Amencan Express. All rights reserved n
Amarican Expross uses 3 pany conderge servioa providans who are nol suthorized 1o e on Bahall of Avanican Exproas amnd wou scknowlodgs (hat Amenican Express is in ne way Exprass &

responaible o lishls for the actians of $ie serdce provider and the anly remedy for ary claims relating b ssrdces ar praducts pravided by the service provider is agairst $ie serdce
provider and nat against American Exprass. Yau are responisble far any purchases, shipping charges andior fees you autharize, W reserve tha nght 1o note profile and preference dala

Tof BEFdCInG Plifposas
Great. Please has your tickeat

Sant from my iPhone

Thx

Sent from my IPhone

1 B 177 01JUN LHR JFK 0110F 0400P
2 BAa 184 DBJUN EWR LHR 0605P 08154

TOTAL FARE - USD 1338.33

Regards,
Matalia {(Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon thraugh Friday 9AM-530PM EST

O it

Regards,
Matalia (Natagha) Molotkova
Centurion Relationship Manager

Hours: Mon thraugh Friday 9AM-530PM EST

Hi Matasha. We need a round-trip coach ticket for [ I departing London on June 1 te Mew York and airport returm to London on June 9.
Mo times wera given best price pleasa?

EFTA00496638



Birthdate:
P Expires:
Russian

Sent from my iPhone

Ta lzarn more abowt e-mail security ar repart a suspicious e-mail, please vist us at
2205 Aarican Exprass. Al rights reserdaesd
Mmerican Express uses 3rd party concierge senvice providers wha are nof authanzed ta act on behalf of American Express and you acknowiedge that American Express is in na wary

respansiole ar lable far the actions of the service pravider and fe only remedy for any claims relating Io services. or preducts proviced by the serdce provider s against te serdce pravider

L Aman-:'.ﬁ

Express &

and nal againgl Amarcan Express. You ane reaponsble or any purchases, shipping charges and'or Tees you aulthorize, We reserve the ighl 1o ndle profile and pralerances dala for servicing

purposes.

|- US Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33.
* Ticket iz non-refundable, GBP130.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m
Departing: London Heathrow Airport (LHR| at 1:10 pm
Arriving: New York John F Kennedy Adrport, (JFE) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m
Departing: Newark Liberty Airport (EWR] at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun)
Please reply to this email and provide your authorization to proceed.
She needs visa to go to US.

Regards,

Matalia (Natagha) Molotkova
Centurion Relationship Manager

Hours: Mon thraugh Friday 9AM-530PM EST

Great. Please has your ticket

Sant from my IPhone

EFTA00496639



Thx

Sant from my iPhone

1 BA 177 01JUN LHR JFK 0110F 0400P
2 Ba 184 08JUN EWR LHR 0605P 06154

TOTAL FARE - USD 1339.33
Regards,

Matalia {Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

O it
Regards,

Matalia (Matazha) Maolotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Hi Matasha. We nead a round-trip coach ticket for [N departing London on June 1 to Mew York and alrport retum to London on June 9.
Mo times were given best price ploasa?

Birthdate:
P Expires:
Russian

Sant from my IPhone

To learn more about e-mail security ar repart a suspicious e-mail, please vist us at |, AMeEnca
22015 Amarican Exprags, Al righls reparaed n
American Express uses drd party concierge service providers wha are not autharized ta act on bebalf of American Express and you acknowisdge that American Express is in na way Expreas &
respansishe ar kable far the actions of the senice pravider and the only remady for any claims relating Io services. or predurcts provicded by the sendce provider s against the serdos pravider

and nol againgl Amancan Express You ane reaponsbde 10F any purchases, shipping charges anclor Tees yod aullwadize, Wa neerva the Aghl 16 nole profile and pralerancs dala for Seicing

purposes.

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m
Departing: Newark Liberty Airport (EWER) at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am [on the 10 Jun)
Please reply to this email and provide vour authorization to proceed.
She needs visa to po to US.

Regards,

Matalia (Natasha) Maolotkova
Centurion Relationship Managear

Howrs: Mon through Friday 9AM-530PM EST

Graat. Please has your ticket

Sent from my IPhona

Thx

Sent from my IPhone

EFTA00496640



1 BA 177 01JUN LHR JFE 0110P D400F
Z BA 184 09JUN EWR LHR 0605P 06154

TOTAL FARE - USD 1339.33
Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Howrs: Mon through Friday 9AM-530PM EST

On it

Regards,
Matalia (Natasha) Maolotkova
Centurion Relationship Managar

Houwrs: Mon through Friday 9AM-530PM EST

Hi Matazha. We need a round-tip coach ticket for [l Il departing London on June 1 to Mew York and airport return to London on June 8. Mo
times were given best price please?

Birthdate:
F Expires:
Russian

Sent from my IPhone

To leam moere about e-mal secunfy or report a suspicious. e-mal, please visit us at ] 1. l.f..; Amenca
3015 American Exprass, All ights reserved n
Arnarican Express uses 3nd parly conciengs serdce providers who ane nel authorized o ac on behall of Amercan Exprecs and you scknowledge thal American Express i in mo way Express &

responsible ar liable for the actions of the service provider and the anly remedy far any claims relating fo serdces or products provided by the senios pravider is agans? the servios provder
and mal agaired Amarican Express, You are resporaible for any purchases, shipping charges and'or teas you authoriza, W reserva the fght o nota profik and prafarance dala for sardcing
purpases.

L= US Centurion Banner

| will nead CID fro card for car servica.

EFTA00496641



Regards,
Matalla {Matasha) Molotkowa
Centurion Relationship Manager

Howrs: Mon through Friday 9AM-530PM EST

Ma, | can't, ket me find hotel with same day cancallation policy.

Regards,
Matalla {Matasha) Molotkowa

Centurion Relations rui Ma naiar

Howrs: Mon through Friday $AM-530PM EST

Her cell is IS

Can you just type up a hotel in an tinerary?

Sent from my IPhone

| US Centurion Banner

I need her cell number. Which hotel’ | am afraid we will be within cancellation policy fro any hotel now.

Regards,
Matalia (Matazha) Molotkova

Centurion Relation shiﬁ Manﬁer

Hours: Mon through Friday 9AM-530PM EST

Please [szue ticket as stated balow . we alzo nead to add a car pick up and drive to 301 East 66 street. Can we also add a hotel that wa can

cancal to this itinerary?

Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are subject to chanpge.

EFTA00496642



|o U5 Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBF150.00 change penalty applies plus difference in fare

* 8at, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: Mew York John F Kennedy Airport, [JFK] at 4:00 pm

# Bun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Mewark Liberty Airport (EWE) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 5:15 am jon the 10 Jun)

Please reply to this email and provide vour authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Greal. Pleaze has your ticket

Sent from my IPhone

Thx

Sent from my [Phone

1 BA 177 01JUN LHR JFK 0110P 0400F
2 Ba 184 09JUN EWR LHR DBO0SP 06154

TOTAL FARE - USD 1339.33

EFTA00496643



Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Ot

Regards,
Matalia (Matasha) Molotkova

Centurion Relatinnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-irip coach ticket for ]I d=parting London on June 1 to New York and airpaort return to London on June
9. Mo times were given best prica plaase?

Birthdate:
P Expires:
Russian

Sent from my [Phone

Privacy Stajamen] | Visil the Cenlrion Card w = :
Tox laarn mare Aboul 8-mail security of reporl 8 SUSpicious e-mal, pleass visil ug 8t am: A ¥ i | o) Ammerica
1 2015 Amencan Express. All rights reserved n
Arwarican Express uses Srd pary conderge seeviea providans who are nal sulhorzed i act an bahall of Avedcan Express ard you sckrowladps That Amarican Express is in no way Express @

responsible o lishls for the actians of $he serdce provider and the anly remedy for ary claims relating b ssrdces ar praducts pravided by the service provider is agairst $ie serdce
provider and nat against American Express. Yau are responisble for any purchases, shipping charges ardior fees you autharize, W reserve tha nght 1o note profile and preference dala

T B BPACInG P
* Total air reservation, including taxes and fees: $1339.33.

* Ticket iz non-refundable, GBP130.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m
Departing: London Heathrow Airport (LHE] at 1:10 pm
Arriving: New York John F Kennedy Airport, (JFE) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m
Departing: Mewark Liberty Airport (EWER)] at 6:05 pm
Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun)

Flease reply to this ematl and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matazha) Maolotkova

Centurion Relauonshlﬁ Manﬁer

Hours: Mon through Friday SAM-530PM EST

Great. Pleasa has your licket

Sant from my iPhone

Thx

Sant from my IPhone

1 BA 177 01JUN LHR JFK 0110F 0400F
2 Ba 184 02JUN EWR LHR 0605P 06154

EFTA00496644



TOTAL FARE - USD 1338.33
Regards,

Matalia {Matazha) Molotkova
Centurion Relationship Managear

Hours: Mon through Friday 9AM-330PM EST

O it

Regards,
Matalia {Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-trip coach ticket for [l I departing London on June 1 to New York and alrport retumn to London on June 9.
Mo times wera given best price pleasa?

Birthdate:
P Expires:
Russian

Sent from my IPhone

To learn more about e-mail security ar repart a suspicious e-mail, please vist us at |, Amenca
22015 Amarican Exprags, Al righls regaraed n
American Express uses drd party concierge service providers wha are not autharized ta act on bebalf of American Express and you acknowisdge that American Express is in na way Expreas &
respansishe ar kable far the actions of the senice provider and the only remady for any claims relting Io services. or preducts provicded by the sendce provider s against the serdoe pravider

and pal againg Amancan Express. Yo ane reaponetde far any purchases, shipping charges sndlor fees you autharize, We ressrve te ot 1o note profile and pralerence dala for servicing

purposes.

| need her cell number. Which hotel! | am afraid we will ba within cancellation policy fro any hotel now.

Regards,
Matalia (Natasha) Malotkova

Centurion Relations hui Ma naier

Howrs: Mon through Friday 9AM-530PM EST

Please issue ticket as stated below __we also need to add a car pick up and drive to 301 East 66 street. Can we also add a hotel that we can
cancal to this itinerary?

Sent from my IPhona

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33,

* Ticket is non-refundable, GEP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Adrport [LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWER) at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun|

Flease reply to this email and provide your authorization to proceed.

She needs visa to go to US.

EFTA00496645



|o S Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $1339.33.

+ Ticket i= non-refundable, GBP150.00 change penalty applies plus difference in fare

+ Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE] at 1:10 pm

Arriving: Mew York John F Kennedy Airport, (JFEK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR] at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am jon the 10 Jun)

Please reply to thiz ematl and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia {Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your tickeat

Sant from my iPhone

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFK 0110F 0400P
2 Ba 184 DBJUN EWR LHR 0605P 08154

TOTAL FARE - USD 1339.33

EFTA00496646



Regards,
Matalia {Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

O it

Regards,
Matalia {Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We nead a round-trip coach ticket for [ departing London on June 1 to Mew York and alrport retum to London on June 9.
Mo times were given best price ploasa?

Birthdate:
P Expires:
Russian

Sent from my IPhone

Tix 18arn mare At a-maill securily of Fepom A BUSRICOUE a-mail, please vist us 8l |, America
£ 3016 American Espress. Al rights resered n
American Expross uses Jrd parly concierge sanice providers who are nod authonzed 1o act on bebail of American Exprass and you acknowladge thal American Exprass i inno way Express &
respansile ar Bable far the actions of the ssrvice pravider and the only remaedy for any claims relating io services. or preducts provided by the serdce provider = against te serdce pravider
and rat against American Expreass. You are respansbde far any purchases, shipping charges and'or fees you authanze. W reserve the nght 1o note peofile and preference dala for servicing

purpeass

Regards,

Matalla {Matasha) Molotkowa
Centurion Relationship Manager

Howrs: Mon through Friday $AM-530PM EST

Graal. Please has your ticket

Sent from my IPhone

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFE 0110P D400F
Z BA 184 09JUN EWR LHR 0605P 06154

TOTAL FARE - USD 133933

Regards,
Matalia (Natasha) Molotkova

Centurion Relations rui Ma naier

Hours: Mon through Friday 9AM-530PM EST

O L.
Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Managear

EFTA00496647



Hours: Mon through Friday 9AM-530PM EST

Hi Natazha. We need a round-trip coach tieket for [N B deoarting London on June 1 to Mew Yark and alrpart return to London on June 8. Mo
times wera given best price please?

Birthdate:
F Expires:
Russian

Sent from my IPhone

To learm more about e-mal secuniy or report a suspiciows e-mal, please vsit us ol l"; America
3015 American Exprass. All Aghts reserad n
Arnarican Expracs usas 3nd parly cOncanps sardce providers who ame ot authorized o acl on Bahall of Amarcan Exprecs and you acinowledge el Amarcan Exprass ia in md wary EIFIFE'E'S [}
responsible or liable for the actions of the senvice provider and the anly remedy for any claims relating fo services or products provided by the senvios pravider is agains: the servios provider

and mol agaired Amarnican Express, You are resporsible for any purchases, shipping charges and'or feas you authoriza, Wa reserva (he fght 1o nota profik and prafarance dala for sardcing

PUrpases.

Regards,

Matalia (Natasha) Molotkova

Centurion Relaimnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Mo, | can't, let mea find hotel with same day cancellation policy.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Her cell is I

Can you just type up a hatel in an itinerary?

Sent from my IPhone

| nead her cell number. Which hatel/ | am afraid we will be within cancellation policy fro any hotel now.
Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Please izsue ticket as stated below . we also need to add a car pick up and drive to 301 East 66 street. Can we also add a hotel that we can cancel
o this iinerary?

Sent from my IPhone

Your response is required to complete this reservation. Prices and availability are subject to chanpe.
» Total air reservation, including taxes and fees: $1339.33.

» Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

* Bat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm
Arriving: New York John F Kennedy Airport, [JFK) at 4:00 pm

EFTA00496648



e US Centurion Banner

| need her cell number. Which hotel! | am afraid we will ba within cancellation policy fro any hotel now.

Regards,
Matalla {Matasha) Molotkowa

Centurion Relations hui Ma naiar

Howrs: Mon through Friday 9AM-230PM EST

Please issue ticket as stated balow ___we also need to add a car pick up and drive to 301 East 66 streel. Can we also add a hotel that we can
cancel to this itinerary?

Sent from my IPhone

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33,

* Ticket is non-refundable, GEP150.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWE) at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun|

Please reply to this email and provide vour authorization to proceed.

She needs visa to po to US.

Regards,

Matalla {Matasha) Molotkowa
Centurion Relationship Manager

Howrs: Mon through Friday $AM-530PM EST

EFTA00496649



|o S Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $1339.33.

+ Ticket i= non-refundable, GBP150.00 change penalty applies plus difference in fare

+ Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE] at 1:10 pm

Arriving: Mew York John F Kennedy Airport, (JFEK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR] at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am jon the 10 Jun)

Please reply to thiz ematl and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia {Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your lickeat

Sant from my iPhone

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFK 0110F 0400P
2 Ba 184 DBJUN EWR LHR 0605P 08154

TOTAL FARE - USD 1339.33

EFTA00496650



Regards,
Matalia {Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

O it

Regards,
Matalia {Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We nead a round-trip coach ticket for [ departing London on June 1 to Mew York and alrport retum to London on June 9.
Mo times were given best price ploasa?

Birthdate:
P Expires:
Russian

Sent from my IPhone

nand | s
T 18arn mare A0 e-mail securily of Fepom A BUSRICKUE a-mail, please vist us 8l || America
£ 3016 American Espress. Al rights resered n
American Expross uses Jrd parly concierge sanice providers who are nod authonized to act on bebail of American Exprass and you acknowladge thal American Exprass i inno way Express &
respansisle ar lable far the actions of the ssrvice pravider and the only remaedy for any claims relating o services. or preducts provided by the serdce provider = against te serdce pravider
and rat against American Express. You are respansbde far any purchases, shipping charges and'or fees you authanize. W reserve the nght 1o note peofile and preference dala for servicing

purpoaas
Graal. Please has your ticket

Sent from my IPhone

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFE 0110P D400F
Z BA 184 09JUN EWR LHR 0605P 06154

TOTAL FARE - USD 133933

Regards,
Matalia (Natasha) Malotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matazha. We need a round-trip coach tieket for [ I decarting London on June 1 to Mew Yark and alrpart return to Londan on June 9. Mo
times wera given best price please?

EFTA00496651



Birthdate:
P Expires:
Fussian

Sent from my iPhona

To leam more aboul e-mal secury or report a suspicicus. e-mai, please visil us al amenicane n - L’__: America
@ 2015 American Express, Al ights regered n
American Express usas 3nd party concienge serdce providers who ane not authorized o act on behalf of Amerncan Express and you acinawledge that Amencan Express is in no way Express &

responsible ar liakle for the aclicns of the service provider and the anly remedy far any claims relating fo services or praducts provided by the senvios pravider is against the service provider
and mal agaired Amanican Expresa, You are rasponsible for any purchases, shipping changas andar feas wou authorizea, We reaerva the rght o nete proflike and prafarance data for sanvicing
DUpases.

L= US Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33,

* Ticket is non-refundable, GEP150.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport [LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWER) at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun|

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Greal. Please has your ticket

Sent from my IPhone

EFTA00496652



Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFE 0110P D400P
Z BA 184 09JUN EWR LHR 0605P 06154

TOTAL FARE - USD 1339.33
Regards,

Matalla {Matasha) Molotkowa
Centurion Relationship Manager

Howrs: Mon through Friday $AM-530PM EST

O it
Regards,

Matalia (Natasha) Malotkova
Centurion Relationship Manager

Howrs: Mon through Friday SAM-530PM EST

Hi Matasha. We need a round-tip coach ticket for ] Il dcoarting London on June 1 to Mew York and airport return to London on June 9. Mo
times wera given best price plaase?

Birthdate:
P Expires:
Russian

Sent from my IPhone

To leam mone aboul esmal secunsy or report a suspicious. e-mal, please visil os al e Amenca
2 3015 American Exprase. Al ighits reserved n
American Exprass usas Srd party concisrge serdoe providers who ane not authorizsd o act on behalf of American Express and you acimawledge that Amenican Express is in no way Express &
responsible ar liabie for the actions of the service provider and the anly remedy far any claims relating o services or products prosided by the sanics provider is aganst {he servics provider
and mol apainet Amanican Express, You are reeponsibla fof any purchases, shipping changas andor fes you authorize, Wa reserva the fght 1o note pralile and prefarance dala fof sandcing

purpases.
* Sun, 9 Jun - British Airways 184 - Economy - 7h 10m
Departing: Newark Liberty Airport (EWE) at 6:05 pm

Arriving: London Heathrow Airport (LHE| at 6:15 am jon the 10 Jun)
Please reply to this email and provide vour authorization to proceed.
She needs visa to go to US.

Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Greal. Pleaze has your ticket

Sent from my IPhona

Thix

Sent from my [Phone

EFTA00496653



1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 09JUN EWR LHR 0805P 06154

TOTAL FARE - USD 1339.33

Regards,
Matalia (Natasha) Molotkova

Centurion Fielaimnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Onit

Regards,
Matalia (Natasha) Molotkova
Centurion Ralationship Manager

Haours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-irip coach ticket for [l Il dzpaning London on June 1 to New York and airport return to London on June 8. No
times were glven best price please?

Birthdate:
F Expires:
Russian

Sent from my IPhone

' America
To learn mare aboud e-mail secunty or repor a suspicious e-mail, please visi us at ol L n
& 205 Amarcan Esprecs. All fights resarved
Amarican Expeass uses Jrd pay conderge service providans who are nol suthorized 1o ect on behall of Amedican Expreas and you scknowledge that American Expreas is in no way responsible Exprass @

or labks for the actions of the servce provider and the anly remedy for ary claims relating b ssrdoss ar products provided by the serice provider is against e service provider and not against
Amafican Expraas. You are responsible for any purchases, shipping changas andiar faes wou aulhorize, We reasarva Tha right ® note profik and pretaranca data Tor Bericing purpoess

Itz fine. Just add it to itinerary | will cancel tomarrow moming

Sant from my IPhone

Or do you want me 1o book hotel, email you itinerary and cancel it?

Regards,
Matalia (Matazha) Maolotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Problem is that she is landing at 4pm. and hotel | found, has to be cancelled by 4pm NYC time. | am sorry.

Regards,
Matalia {(Matazha) Molotkova

Centurion Relation shiﬁ Manﬁer

Hours: Mon through Friday 9AM-530PM EST

Ok. Thx. Anything is fine

Sent from my IPhone

EFTA00496654



|o U5 Centurion Banner

Problam is that she is landing at 4pm, and hotel | found, has to be cancelled by 4pm NYC time. | am sorry.

Regards,
Matalia (Matasha) Molotkova

Centurion Relalmnshii Manaier

Haours: Mon through Friday 9AM-530PM EST

Ok. Thx. Anything is fine

Sent from my IPhone

e US Centurion Banner

EFTA00496655



Ma, | can't, ket me find hotal with same day cancallation policy.

Regards,
Matalla {Matasha) Molotkowa

Canturion Relations hui Ma naiar

Howrs: Mon through Friday 9AM-530PM EST

Her cell is [N

Can you just type up a hotel in an itinerary?

Sent from my IPhone

|- US Centurion Banner

I need her cell number. Which hotel/ | am afraid we will be within cancellation policy fro any hotel now.
Regards,

Matalia {(Matagha) Molotkova
Centurion Relationship Manager

Hours: Mon thraugh Friday 9AM-530PM EST

Please issue ticket as stated below . we also need to add a car pick up and drive to 301 East 66 street. Can we also add a hotel that we can
cancel to this itinerary?

Sant from my iPhone

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $1339.33.

+ Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm
Arriving: New York John F Kennedy Airport, (JFE) at 4:00 pm

EFTA00496656



|o U5 Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBPF150.00 change penalty applies plus difference in fare

* 8at, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: Mew York John F Kennedy Airport, [JFK] at 4:00 pm

+* Bun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Mewark Liberty Airport (EWE) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 5:15 am jon the 10 Jun)

Please reply to this email and provide vour authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Greal. Pleaze has your ticket

Sent from my IPhone

Thix

Sent from my [Phone

1 BA 177 01JUN LHR JFK 0110P 0400F
2 Ba 184 09JUN EWR LHR DBOSP 06154

TOTAL FARE - USD 1339.33

EFTA00496657



Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Ot

Regards,
Matalia (Matasha) Molotkova

Centurion Relatmnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-irip coach ticket for [ I d=parting London on June 1 to New York and airport return to London on June
9. Mo times were given best prica plaase?

Birthdate:
P Expires:
Russian

Sent from my [Phone

] | nian Card w - :
Tox laarn mare Bboul 8-mail security of reporl 8 SUSpicious e-mal, pleass visi ug 8t an i ¥ i | o} Ammerica
1 2015 Amencan Express. All rights reserved n
Amarican Expross uses 3rd pany conderge servioa providans who are nol suthorized 1o e on Bahall of Avanican Exprogs amnd wou scknowlodps (hat Amenican Express is in ne way Exprass &

responaible o lishls for the actians of $ie serdce provider and the anly remedy for ary claims relating b ssrdces ar praducts pravided by the service provider is agairst e serdce
provider and nat against American Express. Yau are responisble far any purchases, shipping charges ardior fees you autharize. W reserve tha nght 1o note profile and preference dala

Tof BAFACING Pl

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m
Departing: Newark Liberty Airport (EWER] at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am jon the 10 Jun)
Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matazha) Molotkova

Centurion Relationship Manﬁ—ar

Hours: Mon thraugh Friday 9AM-530PM EST

Great. Please has your ticket

Sent from my IPhone

Thx

Sant from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 Ba 184 08JUN EWR LHR 0605P 06154

TOTAL FARE - USD 1339.33
Regards,

Matalia (Matasha) Molatkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

EFTA00496658



O it
Regards,

Matalia {Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Hi Natasha. We need a round-trip coach ticket for ]l Il cerarting London on June 1 to Mew York and airport retum to London on June 9.
Mo times were given best price please?

Birthdate:
P Expires:
Russian

Sent from my IPhone

Tio laarn mare aboit a-mail securily of repom A BUSpIcUE a-mail, please vist us al | o) AMeETiCE
2018 Amarican Express. Al righls resared n
American Exprass uses drd party conciarge sendce providers wha are not authanzed ta act on behal af American Express and you acknowisdge that American Express is inna way Express @
reapana e of Babie for the aciions of s saivica provider and tha only remady Tor any clainms rekating 1o services of pRoducts provided by 1w sandics provider @ againsl s sardce pravidar
and nat against Amencan Express_ You are responsibde for any purchases, shipping charges and/or fees you authonze. We reserve the nght io note profile and preference data for servicing

purgeass

| nreed her cell number. Which hotel! | am afraid we will ba within cancellation policy fro any hotel now.

Regards,
Matalia (Natasha) Malotkova

Centurion Relations hui Ma naier

Howrs: Mon through Friday SAM-530PM EST

Please issue ticket as stated below __we also need to add a car pick up and drive to 301 East 66 street. Can we also add a hotel that we can
cancal to this itinerary?

Sent from my IPhona

Your response is required to complete this reservation. Prices and availability are subject to change.
» Total air reservation, including taxes and fees: $1339.33,

* Ticket 1s non-refundable, GBP150.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Arport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Mewark Liberty Airport (EWE] at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun)

Flease reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,

Matalia (Natasha) Malotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

EFTA00496659



|o S Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $1339.33.

+ Ticket i= non-refundable, GBP150.00 change penalty applies plus difference in fare

+ Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE] at 1:10 pm

Arriving: Mew York John F Kennedy Airport, (JFEK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR] at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am jon the 10 Jun)

Please reply to thiz ematl and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia {Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your tickeat

Sent from my iPhone

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFK 0110F 0400P
2 Ba 184 DBJUN EWR LHR 0605P 08154

TOTAL FARE - USD 1339.33

EFTA00496660



Regards,
Matalia {Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-330PM EST

O it

Regards,
Matalia {Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We nead a round-trip coach ticket for ]I d=parting London on June 1 to Mew York and alrport retum to London on June 9.
Mo times were given best price ploasa?

Birthdate:
P Expires:
Russian

Sent from my IPhone

Tio l8arn mare A0 e-mail securily of Fepom A BUSRICOUE a-mail, please vist us 8l | o) AMEriCE
£ 3016 American Espress. Al rights resered n
American Expross uses Jrd parly concierge sanice providers who are nod authonzed 1o act on bebail of American Express and you acknowladge thal American Exprass i inno way Express &
respansisle ar Bable far the actions of the ssrvice pravider and the only remaedy for any claims relating io services. or preducts provided by the serdce provider = against te serdce pravider
and rat against American Expreass. You are respansbde far any purchases, shipping charges and'or fees you authanize. We reserve the nght 1o note peofile and preference dala for servicing

purpoaas
Graat. Please has your ticket

Sent from my IPhone

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFE 0110P D400F
2 BA 184 09JUN EWR LHR 0605P 06154

TOTAL FARE - USD 133933

Regards,
Matalia (Natasha) Malotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matazha. We need a round-trip coach tieket for ] I deoarting London on June 1 to Mew Yark and alrpart return to Londan on June 9. Mo
times wera given best price please?

EFTA00496661



Birthdate:
P Expires:
Russian

Sent from my IPhona

To leam more about e-mal secun®y or report a suspicious: s-mail, please visit s al
3G American Expraes, Al righis reserad

American Exprass uses 3rd party concierge service providers who ane not autherized toact on behalf of Amercan Express and you ackrnawledge that Amencan Express is in no way
responsible ar liakle for the aclicns of the service provider and the anly remedy far any claims relating fo services or praducts provided by the senvios pravider is against the service provider

I ﬁ.memﬁ
Express &

and mal agairsd Amanican Expresa. You are respoensible for any purchases, shipping changas and'ar fees you aulhcorize. Wa reaarva the hght 0 note profis and prefarence dala for aandcing

Purpases.
4775
Sent from my IPhome

L= US Centurion Banner

| will nead CID fro card for car servica.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Ma nar';er

Hours: Mon through Friday 9AM-530PM EST

Ma, | can't, let me find hotal with same day cancallation policy.

Regards,
Matalia (Natasha) Maolotkova
Centurion Relationship Managear

Howrs: Mon through Friday 9AM-530PM EST

Her cell i= [N

Can you just type up a hotel in an itinerary?

Sent from my IPhone

EFTA00496662



|o S Centurion Banner

I need har cell number. Which hatel/ | am afraid we will be within cancellation policy fro any hotel now.

Regards,
Matalia {Matasha) Molotkova

Centurion Relamnshlﬁ Manﬁer

Hours: Mon through Friday SAM-330PM EST

Please iszue tickel as stated balow . we alzo need o add a car pick up and drive to 301 East 66 street. Can we also add a hotel that we can
cancel to this itinerary?

Sent from my IPhone

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33.

* Ticket iz non-refundable, GBP130.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

+ Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Mewark Liberty Adrport (EWER)] at 6:05 pm

Arriving: London Heathrow Aurport [LHE) at 6:15 am (on the 10 Jun)

Please reply to this ematl and provide your authorization to proceed.

She needs visa to go to US.

Regards,

Matalia {Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

EFTA00496663



|o U5 Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBPF150.00 change penalty applies plus difference in fare

* 8at, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: Mew York John F Kennedy Airport, [JFK] at 4:00 pm

+* Bun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Mewark Liberty Airport (EWE) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 5:15 am jon the 10 Jun)

Please reply to this email and provide vour authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Greal. Pleaze has your ticket

Sent from my IPhone

Thix

Sent from my [Phone

1 BA 177 01JUN LHR JFK 0110P 0400F
2 Ba 184 09JUN EWR LHR DBOSP 06154

TOTAL FARE - USD 1339.33

EFTA00496664



Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Ot

Regards,
Matalia (Matasha) Molotkova

Centurion Relatmnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-irip coach ticket for [ dcparting London on June 1 to New York and airport return to London on June
9. Mo times were given best prica plaase?

Birthdate:
P Expires:
Russian

Sent from my [Phone

et | i Card w - :
Tox laarn mare Bboul 8-mail security of reporl 8 SUSpIcious e-mal, pleass visi ug 8t ar i ¥ i | ) Ammerica
1 2015 Amencan Express. All rights reserved n
Amarican Expross uses 3 pany conderge servioa providans who are nol suthorized 1o e on Bahall of Avanican Exprogs amnd wou scknowlodps (hat Amenican Express is in ne way Exprass &

responaible o lishls for the actians of e serdce provider and the anly remedy foe ary claims relating b ssrdces ar praducts pravided by the service provider is against e serdce
provider and nat against American Express. Yau are responisble far any purchases, shipping charges andior fees you autharize, W reserve tha ight 1o note profile and preference dala

Tof Bardcing plfposes
Great. Please has your tickat

Sant from my iPhone

Thx

Sent from my IPhone

1 B 177 01JUN LHR JFK 0110F 0400P
2 Ba 184 DBJUN EWR LHR 0605P 08154

TOTAL FARE - USD 1338.33

Regards,
Matalia {(Matagha) Molotkova
Centurion Relationship Manager

Hours: Mon thraugh Friday 9AM-530PM EST

O it

Regards,
Matalia (Matagha) Molotkova
Centurion Relationship Manager

Hours: Mon thraugh Friday 9AM-530PM EST

Hi Matasha. We need a round-trip coach ticket for [ I departing London on June 1 te Mew York and airport returm to London on June 9.
Mo times wera given best price pleasa?

EFTA00496665



Birthdate:
P Expires:
Russian

Sent from my iPhone

To learn more about e-mail security ar repart a suspicious e-mail, please vist us at aoner e phishing. |.f..: America
22015 Aarican Exprass. Al rights resardesd n
Mmerican Express uses 3rd party corcierge service providers wha are not autharized to act on behalf of American Express and you acknowledge that American Express is in na way Express @

respansiole ar lable far the actions of the service pravider and fe only remedy for any claims relating Io services. or preducts provided by the serdce provider s against the serdce pravider
and nal againsl Amanican Express. vou ans reaponsibde for any purchases, shippimg charges and'or Tees you autharize, W reserve the right 1o nate profile and prelerencs dala for servicing

purposes.

| peed her cell number. Which hotel! | am afrald we will ba within cancallation policy fro any hotel now.

Regards,
Matalia (Natasha) Molotkova

Centurion Relations hui Ma naier

Howrs: Mon through Friday 9AM-530PM EST

Please issue ticket as stated balow ___we also nead to add a car pick up and drive to 301 East 66 street. Can we also add a hotel that we can
cancal to this itinerary?

Sent from my iPhone

| US Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $1339.33.

+ Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

+ Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE] at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFEK) at 4:00 pm

+ Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR] at 6:05 pm
Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)

EFTA00496666



Please reply to this email and provide your authorization to proceed.
She needs visa to go to US.

Regards,
Matalia (Matasha) Molatkova

Centurion Relamnshlﬁ Manﬁer

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your tickat

Sant from my iPhone

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFK 0110F 0400P
2 BAa 184 08JUN EWR LHR 0605P 06154

TOTAL FARE - USD 1339.33
Regards,

Matalia (Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

O it
Regards,

Matalia (Natagha) Molotkova
Centurion Relationship Manager

Hours: Mon thraugh Friday 9AM-530PM EST

Hi Matasha. We neaed a round-trip coach ticket for [ departing London on June 1 to Mew Yaork and alrport retum to London on June 9.
Mo times were given best price pleasa?

Birthdate:
F Expires:
Russian

Sant from my iPhone

T bearn mors aboul e-mnail securily of repon 8 suapicaus a-mail, please vist us al |, AMEriCE
£ 2018 American Express. Al righls resered n
American Exprass uses 3rd party concierge sanice providers who are not autharized 10 et on babal of American Express and you Bcknowisdge thal American EXpress i inno way Express &
respansiole ar Sable far the actions of the service pravider and the only remedy for any claims releting Io services: or products provided by the serdoe provider is against the serdce pravider
and nat against American Express. You are respansible far any purchases, shipping charges andior fees you autharize. Ve reserve the nght 1o nate profile and preference data for servicing

purpoaes

Your response 15 required to complete this reservation. Prices and availability are subject to change.
» Total air reservation, including taxes and fees: $1339. 33,

+ Ticket 1s non-refundable, GBEP150.00 change penalty applies plus difference in fare

+ Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airrport (LHE) at 1:10 pm
Armiving: New York John F Kennedy Airport, (JFK) at 4:00 pm

EFTA00496667



* Sun, 9 Jun - British Airways 184 - Economy - Th 10m
Departing: Newark Liberty Airport (EWER) at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am [on the 10 Jun)
Please reply to this email and provide vour authorization to proceed.

She needs visa to po to US.

Regards,
Matalia (Natasha) Maolotkova

Centurion Relations hui Ma naier

Howrs: Mon through Friday 9AM-530PM EST

Graat. Please has your ticket

Sent from my IPhona

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFE 0110P D400P
Z BA 184 09JUN EWR LHR 0605F 06154

TOTAL FARE - USD 1339.33
Regards,

Matalia (Natasha) Malotkova
Centurion Relationship Manager

Howrs: Mon through Friday SAM-530PM EST

O it
Regards,

Matalia (Natasha) Malotkova
Centurion Relationship Manager

Howrs: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-tip coach ticket for [ Il departing Londan on June 1 to Mew York and alrport return to Londan on June 9. Mo
times wera given best price please?

Birthdate:
P Expires:
Russian

Sent from my IPhona

Tox lesarm more abeul e-mad aecurily of repart & suspiciois e-mal, please viil 13 a1 A i ] | America
£ 2018 American Express. Al nghis reserved n
Arnarican Express ses 3nd parly conGienys serdce providers who ane not auiherized o acl on behall of American Express and you scknowledgs thal Amercan Express is in mo way Express @

responsible ar liable for the actions of the service provider and the anly remedy far any claims relating fo senvices or products prosided by the senvios pravider is agains? the servioe provder
and mol agairel Amanican Expresa, You are rasponsible for any purchases, shipping changas andtar feas pou authoriza, We reserva the rght 1o note profike and preferance data for sandcing
[

| will need CID fro card for car servica.

EFTA00496668



Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Mo, | can't, let me find hotel with same day cancellation policy.

Regards,
Matalia (Matasha) Molotkova

Centurion Relatmnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Her cell is [ INEEEEE

Can you just type up a hatel in an itinerary?

Sent from my [Phone

L= US Centurion Banner

| peed her cell number. Which hotel! | am afraid we will be within cancellation policy fro any hotel now.

Regards,
Matalia (Natasha) Molotkova

Centurion Relations rui Ma naier

Hours: Mon through Friday 9AM-530PM EST

Please issue icket as stated balow ___we also nead to add a car plek up and drive to 301 East 66 street. Can we also add a hotal that we can

cancal to this itinerary?

Sent from my IPhone

Your response 15 required to complete this reservation. Prices and availability are subject to change.

EFTA00496669



|o S Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $1339.33.

+ Ticket i= non-refundable, GBP150.00 change penalty applies plus difference in fare

+ Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE] at 1:10 pm

Arriving: Mew York John F Kennedy Airport, (JFEK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR] at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am jon the 10 Jun)

Please reply to thiz ematl and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia {Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your tickeat

Sent from my iPhone

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFK 0110F 0400P
2 Ba 184 DBJUN EWR LHR 0605P 08154

TOTAL FARE - USD 1339.33

EFTA00496670



Regards,
Matalia {Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

O it

Regards,
Matalia {Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We nead a round-trip coach ticket for I departing London on June 1 to Mew York and alrport retum to London on June 9.
Mo times were given best price ploasa?

Birthdate:
P Expires:
Russian

Sent from my IPhone

T l8arn mare abEut a-mail securily Of Fepar A BUSHICIUS 8-mail, plaass visl us 8l ana i | o) AMEriCE
£ 3016 American Espress. Al rights resered n
American Expross uses Jrd parly concierge sanice providers who are nod authonized to act on bebail of American Expross and you acknowladge thal American Exprass i inno way Express &

respansioks ar Bable far the actions of the ssrvice pravider and the only remady for any claims relating o services. or products provided by the serdce provider i against te serdce pravider
and nat against fiimerican Express. Yau are respansible far any purchases, shipping charges andior {ees you autharize. W reserve the nght 1o nate peofile and preference data far servizing

pURpESES
+ Total air reservation, including taxes and fees: $1339. 33,

* Ticket 13 non-refundable, GBP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - 7Th 50m
Departing: London Heathrow Airport [LHE) at 1:10 pm
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m
Departing: Mewark Liberty Airport (EWE) at 6:05 pm
Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun)

Please reply to this email and provide vour authorization to proceed.

She needs visa to po to US.

Regards,
Matalia (Natasha) Malotkova
Centurion Relationship Manager

Howrs: Mon through Friday SAM-530PM EST

Graal. Please has your ticket

Sent from my IPhone

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFE O110F D400F
2 BA 184 09JUN EWR LHR 0605F 06154

EFTA00496671



TOTAL FARE - USD 1339.33
Regards,

Matalla {Matasha) Molotkowa
Centurion Relationship Managar

Houwrs: Mon through Friday 9AM-530PM EST

On it

Regards,
Matalla {Matasha) Molotkowa
Centurion Relationship Managear

Howrs: Mon through Friday $AM-530PM EST

Hi Matazha. We need a round-trip coach ticket for [l I decarting London on June 1 to Mew York and airpart return to London on June 8. Mo
tirmes wera given best price please?

Birthdate:
P Expires:
Russian

Sent from my IPhone

To leam mone aboul esmal secuny or report a suspicious. e-mal, please visil os a L Amenca
@ 2015 American Expross. All ights regered n
American Exprass usas Srd party concisnge serdoe providers who ane not authorizsd o act on behalf of American Express and you acimawledge that Amenican Express is in no way Express &
responsible ar liabie for the actions of the service provider and the anly remedy far any chims relating o serices or products prosided by the sanios provider is aganst {he servics provider
and Mol agarat Amaican Expresa, You are respongible for any purchases, shipping chargas andlar teas vou authodiza, Wa raaars the dght i note profil and prefarance data for sandcing

purpases.

| nead her cell number. Which hatel | am afraid we will be within cancellation policy fro any hotel now.

Regards,
Matalia (Natasha) Molotkova

Centurion Fielatinnshii Manaiar

Hours: Mon through Friday 9AM-530PM EST

Please issue ticket as siated below . we also need to add a car pick up and drive to 301 East 66 street. Can we also add a hotel that we can cancel
to this itnerary?

Sent from my IPhona

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBP150.00 change penalty applics plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Adrport, [(JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - 7h 10m

Departing: Newark Liberty Airport (EWE) at 6:05 pm

Arriving: London Heathrow Adrport (LHE) at 6:15 am jon the 10 Jun)

Flease reply to this email and provide your authorization to proceed.

She needs visa to go to US.

EFTA00496672



e US Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.

* Total air reservation, including taxes and fees: $1339.33,

+ Ticket is non-refundable, GEP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m
Departing: London Heathrow Airport (LHE) at 1:10 pm
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

+ Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWE) at 6:05 pm
Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun)

Please reply to this email and provide vour authorization to proceed.

She needs visa to go to US.

Regards,
Matalla {Matasha) Molotkowa
Centurion Relationship Manager

Howrs: Mon through Friday $AM-530PM EST

Graal. Please has your ticket

Sent from my iPhone

Thix

Sent from my [Phone

1 BA 177 01JUN LHR JFE 0110P D400F
Z BA 184 09JUN EWR LHR 0605P 06154

TOTAL FARE - USD 133933

EFTA00496673



Regards,
Matalla {Matasha) Molotkowa
Centurion Relationship Manager

Howrs: Mon through Friday 9AM-530PM EST

On it

Regards,
Matalla {Matasha) Molotkowa

Centurion Relationship Managar

Howrs: Mon through Friday $AM-530PM EST

Hi Matasha. We need a round-tip coach ticket for [ Il dcoarting London on June 1 to New York and airport return to London on June 9. No
tirmes wera given best prca pleaase?

Birthdate:
P Expires:
Russian

Sent from my IPhone

T leearm mire aboul e-mal security of repar & suspicious: e-mal, phease visil us al il I ] M America
2018 American Express. Al nghis reserved n
Arnarican Exprass usas 3nd parly conciangs sardes providers who ana nel authorized o ac on Behall of Amercan Expracs and you scinowiedge thal Amenican Exprass i in mo way Expregg i

responsible ar liakle for the aclions of the service proider and the anly remedy far any © aims relating o services o praducts previded By the sarvics pravider is aganst the servics proacer
and rat agarst Amencan Express. You are resporsible far amy purchases, shipping charges and'or fees you sutherize. \We reservs the nght 8o nete prafils and preference data for serdcing

PUTpDBaE

Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Greal. Please has your ticket

Sent from my IPhone

Thx

Sent from my IPhome

1 BA 177 01JUN LHR JFK 0110P 0400F
2 BA 184 09JUN EWR LHR 0805P 06154

TOTAL FARE - USD 1339.33

Regards,
Matalia (Matasha) Molotkova

Centurion Relaimnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

On it
Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

EFTA00496674



Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket for [l Il dcparting London on June 1 to New York and airport return to London on June 5. No
times ware given bast price pleasa?

Birthdate:
F Expires:
Russian

Sent from my IPhone

To learn mare aboul e=mail security or report a suspicious e-mail, please visil us at A L= P‘ma"G:
02015 Arnarican Exprass. All rights reaarsad
Amafican Expraas uaes el pay conderge servica providamn. who are nal auihorized i st on bahall of Avarican Expreas and you acknowladps that Armancan Expreas is in no way reaponsibie EXFII'EEE @

or liabke for the actions of the service provider and the anly remedy for any claims relating bo serdcss ar products provided by the serice provider is against e serice provider and not against
Amarican Exprass. You are responsitle for any purchases, shipping changas andor fes vou aulhorize, Wae reserye The right w0 note profike and prefarance data Ior Bericing purposas

| US Centurion Banner

Mo, | can't, let me find hotel with same day cancellation policy.

Regards,
Matalia (Natasha) Malotkova

Centurion Relatinnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Her cell is [ INERE

Can you just type up a hatel in an itinarary?

Sent from my IPhome

| need her cell number. Which hatell | am afraid we will be within cancellation policy fro any hotel now.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

EFTA00496675



e US Centurion Banner

| need her call number. Which hotel! | am afraid we will ba within cancellation policy fro any hotel now.

Regards,
Matalla {Matasha) Molotkowa

Canturion Relations hui Ma naiar

Howrs: Mon through Friday 9AM-530PM EST

Please issue ticket as stated balow ___we also need to add a car pick up and drive to 301 East 66 streel. Can we also add a hotel that we can
cancel to this itinerary?

Sent from my IPhone

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33,

* Ticket is non-refundable, GEP150.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWE) at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun)

Please reply to this email and provide vour authorization to proceed.

She needs visa to po to US.

Regards,

Matalla {Matasha) Molotkowa
Centurion Relationship Manager

Howrs: Mon through Friday $AM-530PM EST

EFTA00496676



|o S Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $1339.33.

+ Ticket i= non-refundable, GBP150.00 change penalty applies plus difference in fare

+ Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE] at 1:10 pm

Arriving: Mew York John F Kennedy Airport, (JFEK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR] at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am jon the 10 Jun)

Please reply to thiz ematl and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia {Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your tickeat

Sent from my iPhone

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFK 0110F 0400P
2 Ba 184 DBJUN EWR LHR 0605P 08154

TOTAL FARE - USD 1339.33

EFTA00496677



Regards,
Matalia {Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

O it

Regards,
Matalia {Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We nead a round-trip coach ticket for [ d=parting London on June 1 to Mew York and alrport retum to London on June 9.
Mo times were given best price ploasa?

Birthdate:
P Expires:
Russian

Sent from my IPhone

nand | s
T 18arn mare A0 e-maill securily of Fepom A BUSRICUE a-mail, please vist us 8l | o AMETiCE
£ 3016 American Express. Al rights resered n
American Expross uses Jrd parly concierge sanice providers who are nod authonized to act on bebail of American Exprass and you acknowladge thal American Exprass i inno way Express &
respansile ar Bable far the actions of the ssrvice pravider and the only remaedy for any claims relating io services. or preducts provided by the serdce provider = against te serdce pravider
and rat against American Expreass. You are respansble far any purchases, shipping charges and'or fees you authanze. W reserve the nght 1o note peofile and preference dala for servicing

purpoass
Graal. Please has your ticket

Sent from my IPhone

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFE 0110P D400F
2 BA 184 09JUN EWR LHR 0605P 06154

TOTAL FARE - USD 133933

Regards,
Matalia (Natasha) Malotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matazha. We need a round-trip coach tieket for ]I I decarting London on June 1 to Mew Yark and airpart return to Londan on June 9. Mo
times wera given best price please?

EFTA00496678



Birthdate:
P Expires:
Russian

Sent from my iPhona

Al [} W 1 1he TN L8 el L:
To leam more aboul e=mal secury or report a suspicicus. e-mai, please visil us al amencane Lf..: America
@ 2015 American Express, All ights regened n
American Express uwsas 3rd party concierge serdce providers who ane not authorized o act on behalf of Amerncan Express and you acinawledge that Amencan Express is in no way Express &
responsible or liabie for the actions of the service provider and the anly remedy for any clhims relating ta senices or products provided by the senios pravider is aganst the servios provider
and mal agaired Amanican Expresa, You are rasponsible for any purchases, shipping changas andar feas wou authorizea, We reaerva the hght i nete proflike and prafarance data for sanvicing
purpases.

Hours: Mon through Friday 9AM-530PM EST

Please izsue ticket as stated below . we also need to add a car pick up and drive to 301 East 66 street. Can we also add a hotel that we can cancel
to this itnerary?

Sent from my IPhone

JUS Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $1339.33,

* Ticket 15 non-refundable, GBP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWER) at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun|

Please reply to this email and provide vour authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Natasha) Maolotkova

Centurion Relationship Manager

EFTA00496679



Hours: Mon through Friday 9AM-530PM EST

Graat. Please has your tlieket

Sent from my IPhone

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFE 0110P D400P
Z BA 184 09JUN EWR LHR 0605F 06154

TOTAL FARE - USD 1339.33
Regards,

Matalla {Matasha) Molotkowa
Centurion Relationship Managear

Howrs: Mon through Friday $AM-530PM EST

On it

Regards,
Matalla {Matasha) Molotkowa
Centurion Relationship Manager

Howrs: Mon through Friday $AM-530PM EST

Hi Matasha. We need a round-tip coach ticket for [ I 2coarting London on June 1 to New York and airport return to London on June 9. No
tirmes wera given best prca please?

Birthdate:
P Expires:
Russian

Sent from my IPhone

Too B e sbaul e-mal security af repor 8 suspicioes e-mel, pleass visil = al arsicanee: | Amenica

2015 Armerican Exprass. All ights reserad n
American Express uses Srd party conoenge serdoe providers who ane not authorized o act on behalf of Amencan Express and you acimowiedge that Amencan Express is in no way Express &
reaponsibie of liable for the acticns of The servics provicer and the anly ramady far any caire relaling 10 serdces o products provided by e senios providar is Bgainst The seios provisar

and rat agarst Amencan Express. You are resporsible far amy purchasaes, shipping charges andlar fses you authorize. W reservs the right to note prafile and predensnce data for servicing

puUrpases.

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBP150.00 change penalty applics plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Adrport, [(JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - 7h 10m

Departing: Mewark Liberty Airport (EWER) at 6:05 pm
Arriving: London Heathrow Adrport (LHE) at 6:15 am jon the 10 Jun)

Please reply to this email and provide vour authorization to proceed.

EFTA00496680



She needs visa to go to US.
Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Haurs: Mon through Friday 9AM-530PM EST

Great. Please has your ticket

Sent from my [Phone

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFK 0110P 0400F
2 BA 184 09JUN EWR LHR 0805P 06154

TOTAL FARE - USD 1339.33

Regards,
Matalia (Matasha) Malotkova

Centurion Relalmnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Ot

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manaﬁer

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-irip coach ticket for [ 2cparting London on June 1 to New York and airpart return to London on June 9. Mo
times were glven best price please?

Birthdate:
P Expires:
Russian

Sent from my [Phone

| ’ L .
y ) : I America

Tix laarn midna aboul a-mail securily of apor 8 SuspEcious e-mall, plesss wiail ug et am:

£ 2018 Amencan Exprass. All ights reserved n
Amarican Express uses Ird party conderge sarvios providers who are nat suthorzed 1o act on beshalf of Amarncan Express and you acknowledpes that Amencan Esxpress is in no way resporsible EA‘-FITEEE &
of lakila Tor the actong of he sardce provider and the anly remady Tor aivy claima ralating bo sarices of products provided by the sarice provider is againal the sarice provider amnd not againa

Amencan Espress. You are responsible for ary purchiases, shipping changes andor fong you authorize. We reserve the right fo nofe prafikz and prederence daga for SErCING pUpasss

4775

Sent from my IPhone

I will need CID fro card for car service.
Regards,

Matalia {(Matasha) Molotkova
Centurion Relationship Manager

EFTA00496681



|o U5 Centurion Banner

| will need CID fro card for car servica.

Regards,
Matalia (Matasha) Molotkova

Centurion Relalmnshii Manaier

Haours: Mon through Friday 9AM-530PM EST

Mo, | can't, let me find hotel with szame day cancellation policy.

Regards,
Matalia (Matasha) Molotkova

Centurion Relatmnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Her cell is
Can you just type up a hatel in an itinerary?

Sent from my [Phone

| nead her cell number. Which hotel/ | am afraid we will be within cancellation policy fro any hotel now.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Please izsue ticket as stated below . we also need to add a car pick up and drive to 301 East 66 street. Can we also add a hatel that we can canceal
to this iGnerary?

Sent from my IPhone

EFTA00496682



e US Centurion Banner

| need her call number. Which hotel! | am afraid we will ba within cancellation policy fro any hotel now.

Regards,
Matalla {Matasha) Molotkowa

Canturion Relations hui Ma naiar

Howrs: Mon through Friday 9AM-230PM EST

Please issue ticket as stated balow ___we also need to add a car pick up and drive to 301 East 66 streel. Can we also add a hotel that we can
cancel to this itinerary?

Sent from my IPhone

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33,

* Ticket is non-refundable, GEP150.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWE) at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun)

Please reply to this email and provide vour authorization to proceed.

She needs visa to po to US.

Regards,

Matalla {Matasha) Molotkowa
Centurion Relationship Manager

Howrs: Mon through Friday $AM-530PM EST

EFTA00496683



|o S Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $1339.33.

+ Ticket i= non-refundable, GBP150.00 change penalty applies plus difference in fare

+ Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE] at 1:10 pm

Arriving: Mew York John F Kennedy Airport, (JFEK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR] at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am jon the 10 Jun)

Please reply to thiz ematl and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia {Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your lickeat

Sant from my iPhone

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFK 0110F 0400P
2 Ba 184 DBJUN EWR LHR 0605P 08154

TOTAL FARE - USD 1339.33

EFTA00496684



Regards,
Matalia {Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

O it

Regards,
Matalia {Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We neaed a round-trip coach ticket for ]I d=parting London on June 1 to Mew York and alrport retum to London on June 9.
Mo times were given best price ploasa?

Birthdate:
P Expires:
Russian

Sent from my IPhone

Tix 18arn maore Aot e-mail securily of Fepom A BUSRICUE a-mail, please vist us 8l | o) AMETCE
£ 3016 American Espress. Al rights resered n
American Expross uses Jrd parly concierge sanice providers who are nod authonized 1o act on bebail of American Exprass and you acknowladge thal American Exprass i inno way Express &
respansile ar Bable far the actions of the ssrvice pravider and the only remaedy for any claims relating io services. or preducts provided by the serdce provider = against te serdce pravider
and rat against American Expreass. You are respansbde far any purchases, shipping charges andior fees you authanze. W reserve the nght 1o note peofile and preference dala for servicing

purpoass
Graat. Please has your ticket

Sent from my IPhone

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFE 0110P D400F
Z BA 184 09JUN EWR LHR 0605P 06154

TOTAL FARE - USD 133933

Regards,
Matalia (Natasha) Malotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matazha. We need a round-trip coach tieket for ]I I deoarting London on June 1 to Mew Yark and alrpart return to Londan on June 9. Mo
times wera given best price please?

EFTA00496685



Birthdate:
P Expires:
Fussian

Sent from my iPhona

To leam more aboul e-mal secury or report a suspicicus. e-mai, please visil us al amenicane n - L’__: America
@ 2015 American Express, Al ights regered n
American Express usas 3nd party concienge serdce providers who ane not authorized o act on behalf of Amerncan Express and you acinawledge that Amencan Express is in no way Express &

responsible ar liakle for the aclicns of the service provider and the anly remedy far any claims relating fo services or praducts provided by the senvios pravider is against the service provider
and mal agaired Amanican Expresa, You are rasponsible for any purchases, shipping changas andar feas wou authorizea, We reaerva the rght o nete proflike and prafarance data for sanvicing
DUpases.

L= US Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33,

* Ticket is non-refundable, GEP150.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport [LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWER) at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun|

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Greal. Please has your ticket

Sent from my IPhone

EFTA00496686



Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFE 0110P D400P
Z BA 184 09JUN EWR LHR 0605F 06154

TOTAL FARE - USD 1339.33
Regards,

Matalla {Matasha) Molotkowa
Centurion Relationship Manager

Howrs: Mon through Friday $AM-530PM EST

O it
Regards,

Matalia (Natasha) Malotkova
Centurion Relationship Manager

Howrs: Mon through Friday SAM-530PM EST

Hi Matasha. We need a round-tip coach ticket for [ Il 2coarting London on June 1 to Mew York and airport return to London on June 9. Mo
times wera given best price plaase?

Birthdate:
P Expires:
Russian

Sent from my IPhone

To leam mone aboul esmal secuny or report a suspicious. e-mal, please visil os a M Amenca
2 3015 American Exprase. Al ighits reserved n
American Exprass usas Srd party concisnge serdoe providers who ane not authorizsd o act on behalf of American Express and you acimawledge that Amenican Express is in no way Express &
responsible ar liabie for the actions of the service provider and the anly remedy far any clims relating o serices or products prosided by the sanics praovider is against (he servics provider

and Mol agarat Amaican Expresa, You are raspongible for any purchases, shipping chargas andlar teas vou authodiza, We raar the fght i nota profil and prefarance data for aanicing

PuUrpases.

Your response is required to complete this reservation. Prices and availability are subject to change.
» Total air reservation, including taxes and fees: 31339,33.

* Ticket is non-refundable, GBP150.00 change penalty applics plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Adrport, [(JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - 7h 10m

Departing: Newark Liberty Airport (EWE) at 6:05 pm

Arriving: London Heathrow Adrport (LHE) at 6:15 am jon the 10 Jun)

Flease reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

EFTA00496687



Greal. Please has your ticket

Sent from my IPhone

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFK 0110P 0400F
2 BA 184 09JUN EWR LHR 0B05P 06154

TOTAL FARE - USD 1339.33
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

O it

Regards,
Matalia (Natasha) Molotkova

Centurion Fielaimnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-trip coach ticket for ]l Il departing Londan on June 1 to New York and airpart return to London on June 8. Na
tirmes ware given bast price pleasa?

Birthdate:
F Expires:
Russian

Sent from my IPhone
e | hip Canbrion Card w ) ) i America
Tex laarn i abcil a-mail sacurily oF repor 8 SuSpicious e-mail, plaads wall ua at an A L 1 L
@ 2015 Amencan Express. All nghés reserved n
Amafican Expraas uass el pay conderge sarvica providamn. who are nal suihorized e st on bahall of Avarican Expreas and vou acknowladps thal Armancan Express is in no way reaponsibie ESFITEEE 1]
or liabke for the actions of the serice provider and the anly remedy for any claims relating to ssrices ar products pravided by the serice provider is against $he service provider and not against
American Express. ou are resporsible for any purchases, shipping charges andior fses pou authorze. We reserve the right fa note prafile and preference data for seracing purposes

I
Hours: Mon thraugh Friday 9AM-530PM EST

Mo, | can't, let me find hotel with same day cancellation palicy.

Regards,
Matalia (Matazha) Molotkova

Centurion Relation shiﬁ Manﬁer

Hours: Mon through Friday 9AM-530PM EST

Her cell is |

Can you just type up a hotel in an itinerary?

Sent from my iPhone

EFTA00496688



|o U5 Centurion Banner

| nead her cell number. Which hotel | am afraid we will be within cancellation policy fro any hotel now.

Regards,
Matalia (Matasha) Molotkova

Centurion Ralatinnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Please izsue ticket as stated below _we also need to add a car pick up and drive to 301 East 66 street. Can we also add a hotel that we can cancel
to this itnerary?

Sent from my [Phone

Your response is reguired to complete this reservation. Prices and availability are subject to chanpge.
* Total air reservation, including taxes and fees: $1339.33.

» Ticket is non-refundable, GBF150.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, [(JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - 7Th 10m

Departing: Mewark Liberty Airport (EWE) at 6:05 pm

Arriving: London Heathrow Adrport (LHE) at 6:15 am jon the 10 Jun)

Please reply to this email and provide vour authorization to proceed.

She needs visa to go to US.

Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

EFTA00496689



e US Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.

* Total air reservation, including taxes and fees: $1339.33,

+ Ticket is non-refundable, GEP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m
Departing: London Heathrow Airport (LHE) at 1:10 pm
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

+ Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWE) at 6:05 pm
Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun)

Please reply to this email and provide vour authorization to proceed.

She needs visa to go to US.

Regards,
Matalla {Matasha) Molotkowa
Centurion Relationship Manager

Howrs: Mon through Friday $AM-530PM EST

Graal. Please has your ticket

Sent from my iPhone

Thx

Sent from my (Phone

1 BA 177 01JUN LHR JFE 0110P D400F
Z BA 184 09JUN EWR LHR 0605P 06154

TOTAL FARE - USD 133933

EFTA00496690



Regards,
Matalla {Matasha) Molotkowa
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it

Regards,
Matalla {Matasha) Molotkowa
Centurion Relationship Managear

Howrs: Mon through Friday $AM-530PM EST

Hi Matasha. We need a round-tip coach ticket for [ Il dcoarting London on June 1 to New York and airport return to London on June 9. Mo
tirmes wera given best prca plaase?

Birthdate:
P Expires:
Russian

Sent from my IPhone

Tor lesarm more abaoul e-mad securily of repart 8 suspiciols e-imal, please visil 13 a1 | ) America
2018 American Express. Al nghis reserved n
Arnarican Exprass sas 3 parly conciane sardea providers who ana not auiherized o act on bahall of American Express and you scirowledgs thal Amercan Exprass is in m way Express &
responsible ar liakle for the aclions of the service prondcer and the anly rsmedy far any © ah;rnlnun? ta services or products previded by the sandice provider is aganst the servics provdar
and rat agars! Amencan Express. You are resporsible far amy purchases, shipping charges and'or fees you sutherize. \We reservs the nght 8o nete prafils and preference data for serdcing

PufpaEasE
Greal. Please has your ticket

Sent from my IPhone

Thx

Sent from my [Phone

1 BA 177 01JUN LHR JFK 0110P 0400F
2 BA 184 09JUN EWR LHR DBOSP 06154

TOTAL FARE - USD 1339.33

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it

Regards,
Matalia (Natasha) Molotkova

Centurion Relaimnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-irip coach ticket for [ I departing Londan on June 1 to New York and airpart return to London on June 8. Ne
times ware given bast price please?

EFTA00496691



Birthdate:
P Expires:
Russian

Sent from my IPhona

To learn mare about e=mail secunty or report a suspicious e-mail, please visil us at ame BXIES: M s hir L'.-l Amanc::
B 2015 Arnarican Exprass. All rghts regarded
Express @

Amercan Express uses 3rd party conderge servios providers who are nal authorized 1o act an behalf of Amercan Express and you ackrowledge that Ameancan Express is in no way responsibie
or liabls for the actians af the service provider and the anly remedy for any claims relating bo ssrdces ar products pravided by the serice provider is against the service provider and not against
Amarican Expraas. Tou are responsitle for any purchasas, shipping changas andor kses vou aulhorize. Wa reserse The right w0 nota profiks and prefarance data Ior Bricing purpassas

I need har cell number. Which hatel’ | am afraid we will be within cancellation policy fro any hotel now.

Regards,
Matalia {Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Please issue tickel as stated balow . we also need o add a car pick up and drive to 301 East 66 street. Can we also add a hotel that we can cancel (o
this itinerary?

Sent from my IPhone

|- U5 Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: Mew York John F Kennedy Airport, [JFE] at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - 7Th 10m

Departing: Newark Liberty Airport (EWE) at 6:05 pm
Mrriving: London Heathrow Airport (LHR] at 6:15 am jon the 10 Jun)

Please reply to this email and provide vour authorization to proceed.

EFTA00496692



She needs visa to go to US.

Regards,
Matalia (Matasha) Molotkova

Centurion Ralatinnshii Manaier

Haours: Mon through Friday 9AM-530PM EST

Greal. Pleaze has your ticket

Sent from my IPhone

Thx

Sent from my [Phone

1 BA 177 01JUN LHR JFK 0110P 0400FP
2 BA 184 09JUN EWR LHR 0805P 06154

TOTAL FARE - USD 1339.33
Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Haours: Mon through Friday 9AM-530PM EST

On it

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-irip coach ticket for [l I departing Londan on June 1 te New York and airpart return te London on June 8. No
times ware given bast price pleasa?

Birthdate:
F Expires:
Russian

Sent from my IPhone

P | | Wisit b . T .
T learn mare about e=mail secunty or repor a suspicious e-mail, please visit us at L=y America
02015 Arnerican Exprass. All fights reserved n
Amarican Express uses Ird party conderge sarvioe providers who are nat authorzed 1o 2ot on behalf of American Express and you acknowledge that fAmencan Express is in no way responsible Exprass &
of liabba Tor the adlins of the servce provider and the anly remedy Tor By claima relating bo sarvices o products provided by The service provider is againgt e serice provider and not againat

Amearican Express. You are responsible for any purchases, shipping changes andior fees you authorize, We reserve the right %o note prafike and preference data for servicing purposes

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $1339.33.

+ Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFE) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - 7h 10m

EFTA00496693



Departing: Newark Liberty Airport (EWER] at 6:05 pm
Arriving: London Heathrow Airport [LHE) at 6:15 am (on the 10 Jun)

Please reply to thizs ematl and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matasha) Molotkova
Centurion Relaticnship Manager

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your tickat

Sent from my iPhone

Thx

Sant from my iPhone

1 BA 177 01JUN LHR JFK 0110F 0400P
2 Ba 184 02JUN EWR LHR 0605P 06154

TOTAL FARE - USD 1339.33

Regards,
Matalia (Matazha) Maolotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

O it

Regards,
Matalia (Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon thraugh Friday 9AM-530PM EST

Hi Matasha. We need a round-trip coach ticket for [N d2parting London on June 1 to New York and alrport retum to Londen on June 9. No
timas ware given best prica please?

Birthdate:
P Expires:
Russian

Sent from my iPhone

T barn more aboud a-mail securily of repom 8 suspicious e-mail. please vist us al
22015 Amsadican Exprags, Al righls reseraed n
American Exprass uses drd party concierge service prowiders wha are not authanzed ta act on behalf of American Express and you acknowiedge that American Express is in na way responsiobe ar Express &
il for he aciions of e serdce provider and the only ramedy Tor any claims ralating 1o servicas or products proiced by the serdce provider i2 againal the sarvice providar and nol againgl

American Express. You ane respansioks for any purchases. shipping charges andior fees you authanze. We resene e nght o nale profile and preference data far sanvidng purposes.

L Amenca

| meed CID for car service.
Your response is required to completa this reservation. Prices and avallability are subject to change.

THE GREGORY
42 WEST 35TH 5T

EFTA00496694



NEW YORK NY 10001-2201
I

PLUSH 1 KG BD W SLEEPER SOFA
20610 52.34TX  35.005C EFF 01JUN - 02JUN

206.10 39.06TX 35.005C EFF 02JUN - 03JUMN

35010 60.30TX  35.005C EFF 03JUN - 04JUN

42210 141.84TX  TO.O0SC EFF 04JUM - DEJUN

34110 58897TX  35.005C EFF DBJUN - 07 JUN

24210 44 37TX  35.005C EFF OTJUN - 0BJUM

286.10 52.34Tx  35.005C EFF D8JUN - 08JUN
= Estimated total for hotel reservation: $3305.03. Daily resort and additional fees may apply.
CANCELLATION- CANCEL BY 4 PM DAY OF ARRIVAL
Pleaze reply to this email and provide your authonzation to procead.
Regards,

Matalia {Matasha) Molotkova
Centurion Relationzhip Manager

Hours: Mon through Friday SAM-530PM EST

Yas

Sent from my IPhone
e US Centurion Banner

Or do you want me 1o book hotel, email you itinerary and cancel it?

Regards,
Matalia [Matasha) Molotkova

Centuricn Relat nnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Problaem is that she is landing at 4pm, and hotel | found, has to be cancelled by 4pm NYC time. | am sorry.

Regards,
Matalia [Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Ok Thx. Anything is fine

Sent from my IPhone
|e S Centurion Banner

Ma, | can't, ket me find hotal with same day cancellation policy.

Regards.
Matalla (Natasha) Molotkova

Canturion Rﬂlatiunsnui Manaier

Hours: Mon through Friday SAM-530PM EST

Her cell is [N

Can you just type up a hotal in an itnerary?

EFTA00496695



Sent from my iIPhona

|& U5 Centurion Banner

I need har call number. Which hotel! | am afraid we will be within cancallation palicy fro any hotel row.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationzhip Manager

Hours: Mon through Friday SAM-530PM EST

Please issue icket as stated balow ..we also need to add a car pick up and drive to 301 East 66 street. Can we also add a hotel that we can
cancel to this itinerary?

Sent from my IPhona

L= US Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
» Total air reservation, including taxes and fees: $1339.33.

¢ Ticket is non-refundable, GBP130.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE] at 1:10 pm

Arriving: New York John F Kennedy Adirport, (JFE) at 4:00 pm

+ Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHE)] at 6:15 am jon the 10 Jun)

Please reply to this email and provide vour authorization to proceed.

She needs visa to go to US,

Regards,

Matalia (MNatasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Greal. Please has your licket

Sent from my IPhone

Thsx

Sent from my IPhona

1 BA 177 01JUN LHR JFK 0110F 0400P
2 Ba 184 09JUN EWR LHR 0805P 06154

TOTAL FARE - USD 133533

Regards,
Matalia (Matasha) Molotkova

Canturion Relahnmhli Mahaier

Hours: Mon through Friday 9AM-530PM EST

EFTA00496696



On it.
Regards,

Matalia [Matasha) Molotkova
Centurion Ralationzhip Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket for [l Bl departing London on June 1 to Mew York and airport return to London on June 9.
Mo times were given best price please?

Birthdate:
P Expires:
Russian

Sent from my IPhone

To laarn wone bt a-mail ssounily of raper 8 suspicious a-mail, please wisll ue at amne Al kL] l".ﬁ.rna-ru:,a
1 20115 Armencan Express. All rights reserved =l n
American Exprags uses Ird party conciarge service providan wha are ol authorized io act an behall of Amesican Expraas ard you scknowledge fhat Amerdcan Express is in no way Express i

raspansible or labke for the actions of te serdce provider and the only remedy for any claims relating o ssrioes or products provided by e service prosider is against the serice
pravider and nat agamnst Amencan Express. You are responsible far any purchases, shipping charges andlar fees you authanze. Ve reserve the rght 1o node profile and preference data

Tor Bercng pUFpOEsE

Your response 1s required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33.

* Ticket 1z non-refundable, GBP150.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWER] at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun)

Please reply to this emaitl and provide your authorization to proceed.

She needs visa to go to US.

Regards,

Matalia (Matazha) Molotkava
Centurion Relationship Manager

Heours: Mon through Friday SAM-530PM EST

Greal. Please has your licket

Sent from my IPhona

Thx

Sent from my IPhona

1 BA 177 01JUN LHR JFK 0110P 0400P
2 Ba 184 D8JUN EWR LHR 0605P D154

TOTAL FARE - USD 1339.33
Regards,

Matalia (Matasha) Molotkava
Centurion Relationzhip Manager

EFTA00496697



I
Heours: Mon through Friday SAM-530PM EST

On it

Regards,
Matalia {Matasha) Molotkova
Centurion Relationzhip Manager

Heours: Maon through Friday SAM-530PM EST

Hi Matasha. We need a round-trip coach ticket for [JI]N) Il derarting London on June 1 to New York and airport return to London on June 4.
Mo times were given best price pleasa?

Birthdate:
P Expires:
Russian

Sent from my IPhone

To kzam more abaut e-mail security ar repart a suspioous e-mail, phease visit us ol Iy ly 1. S America
& 2015 Amearican Exprass, A ighls ressamed L N
American Express uses 3rd party concierge serice providers whao are nof authanzed ta act on bebaf of American Express and you acknowledge that American Express s in no way Exprass @

respansible ar liable for the actions of the serios provider and the only remedy far any clams relaing 1o services or products provided by the serdoe provider s against the servios pravider
and nol agained Ararican Express. You are reaponsible tor any purchases, shipping changes andiar Tees you aulharnize, YWe reserve ha fght 1o mole profile and praferance dala far gervicing

purposes.

| need her cell number. Which hotel! | am afraid we will be within cancellation policy fro any hotel now.

Regards,
Matalla (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday $AM-530PM EST

Please issue ticket as stated below __we also need to add a car pick up and drive to 301 East 66 streel. Can we also add a hotel that we can canceal
to this itinerary?

Sent from my iPhona

| U5 Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $1339.33,

+ Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Afrport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Adrport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWER] at 6:05 pm

Arriving: London Heathrow Airport (LHE) at ©:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matazha) Molotkova

Centurion Relationsh ii I'-.-'Ianaﬁer

Hours: Mon through Friday SAM-530PM EST

EFTA00496698



Great. Please has your tickat

Sent from my IPhona

Thx

Sent from my IPhone

1 Ba 177 01JUN LHR JFK 0110F 0400P
2 Ba 184 08JUN EWR LHR 0605P 05154

TOTAL FARE - USD 1339.33

Regards,
Matalia (Matazha) Molotkava

Centurion Relationship I'-.-'Ianaier

Hours: Man through Friday 9AM-530PM EST

On it
Regards,

Matalia (Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

HI Matasha. We nead a round-trip coach ticket for ]I Jeparting London on June 1 ta Mew York and alrport retumn to London on June 9.
Mo times were given best price pleasa?

Birthdate:
F Expires:
Russian

Sent from my IPhone

Tia baam more abaul e-mail securily or nepon 8 suspicious a-mail. pease visil us &l 1 £ l’-'."'l.lﬂﬂl'll:‘.-ﬂ
B 301 5 Amearican Exprass. A righls rasaned il n
American Express usss Ird party concierge sendce providers who are not authanzed ta act on behalf of American Express and you acknowledge Shat American Express & in na way E -

respanginks af liakde for the acticrs of the savica provider and the only remedy Tor any claims nelaling 16 gervices oF prooucts provided by e sardce provider @ againgl the savics providar
and nat against American Express. You are responsible for any purchases, shipping charges andlar fees you sutharize. Ve resense the right 1o nole profile and preference data far servicing
purposEs.

Your response 15 required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339 .33,

* Ticket is non-refundable, GBEP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: Mew York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to po to US.

EFTA00496699



Regards,
Matalla (Natasha) Molotkova
Centurion Relationship Manager

Haours: Mon through Friday SAM-530PM EST

Graal. Please has your ticket

Sent from my iIPhona

Thx

Sent from my [Phone

1 BA 177 01JUN LHR JFK 0110P D400F
2 BA 184 08JUN EWR LHR DB0SP 06154

TOTAL FARE - USD 133933
Regards,

Matalia (Natasha) Maolotkova
Cenilurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it
Regards.

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket for I I d=parting London on June 1 to New York and alrport return to London on June 9. Na
times wera given best price pleasa?

Birthdate:
F Expires:
Russian

Sent from my iIPhona

i | went
T lesarm org aboul e-mal sacurly o repor & suspicious. e-mal, pleass visil ug af ame L T T Amenca
£ 2015 American Express. All nghts reserved L
Amancan Express uses 3nd party concienge sarvice praviders who ane not authorized (o act an behalf of Amencan Express and you acknoaiedge that Smencan Express is in no way
ragpenEitle or liabla for the actiona of the service prosiden and he anly rernedy for amy Caims relaling = sardces of produchs provided by the servica pronvdian is agains] the aenvics prowider
ol against Amencan Express. You are responsible for any purchases, shipping charges andiar fees you authorize. We reserve the right fa note prafile and preference data for serdcing
PITpaESE

n
ang | Express @

4775
Saent from my IPhona

|» US Centurion Banner

| will nead CID fro card for car service.
Regards,

Matalia (Natasha) Maolotkova
Ceniurion Relationship Manager

EFTA00496700



I
Hours: Mon through Friday $AM-530PM EST

Ma, | can't, ket me find hotal with same day cancellation policy.

Regards.
Matalla (Matasha) Molotkova
Canturion Relationship Manager

Hours: Mon through Friday $AM-530PM EST

Her call is
Can you just type up a hotel in an itinerary?

Sent from my IPhona

|+ U5 Centurion Banner

| need her call number. Which hotel' | am afrald we will be within cancellation policy fro any hotel now.

Regards,
Matalia (Matazha) Molotkova

Centurion Relationsh ii I'-.-'Ianaﬁer

Hours: Mon through Friday SAM-530PM EST

Please izsue icket as stated balow . we also nead to add a car pick up and drive to 301 East 66 street. Can we also add a hotel that we can
cancal to this tinerary?

Sent from my IPhone

e US Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to chanpe.
* Total air reservation, including taxes and fees: $1339.33.

¢ Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

+ Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE] at 1:10 pm

Arriving: New York John F Kennedy Airport, [JFK) at 4:00 pm

+ Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Mewark Liberty Adrport (EWR) at 6:05 pm

Arriving: London Heathrow Adrport (LHE) at 6:15 am jon the 10 Jun)

Please reply to this email and provide vour authorization to proceed.

She needs visa to go to US.

Regards,
Matalia [Matasha) Molotkova
Centurion Ralationship Manager

Hours: Mon through Friday 9AM-530PM EST

Greal. Please has your icket

Sent from my IPhone

EFTA00496701



Thx

Sent from my IPhona

1 BA 177 01JUN LHR JFK 0110P 0400P
2 Ba 184 08JUN EWR LHR 0805P 06154

TOTAL FARE - USD 1338.33
Regards,

Matalia (Matasha) Molotkova
Centurion Ralationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it

Regards,
Matalia [Matasha) Molotkova

Centuricn Relat nnshli I".'Ianaigr

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket for [} Bl departing London on June 1 to Mew York and airport return to London on June 9.
Mo times were given best price please?

Birthdate:
P Expires:
Russian

Sent from my IPhone

Ta learn miare abowt a-mail ssourity or repor a suspicious e=mail, please wise us at %I Rhist America
1 20115 Armencan Express. All rights reserved L

Amadican Expeaas uaas Ird pafty conciangs senvice providan who are nol authorzed 1o act on behall of Amedcan Expraas and wou scknciwladgs that Amadican Expraas is n no way
respansible or lable for the adtons of the serdce provider and the only remedy for arvy claims relating o serdoss ar products provided by e senice provider is against e serdce
Frﬂu-;lefand mal ggained Arenican Express. You are reaponsible for any purchases, shipping changes andior Teas you suthonize. Whe reasrve the right io node profile and preference dela
GF B8P Gy P paosas

n
Express @

Your response s required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, mcluding taxes and fees: $1339.33.

* Ticket 1z non-refundable, GBP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Adrport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWER] at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matazha) Molotkava

Centurion Relationsh ii I'-.-'Ianaﬁer

Hours: Man through Friday 9AM-530PM EST

EFTA00496702



Great. Please has your tickeat

Sent from my IPhona

Thx

Sent from my IPhone

1 Ba 177 01JUN LHR JFK 0110F 0400P
2 Ba 184 08JUN EWR LHR 0605P D154

TOTAL FARE - USD 1339.33

Regards,
Matalia (Matazha) Molotkava

Centurion Relationsh ii I'-.-'Ianaﬁer

Hours: Man through Friday 9AM-530PM EST

On it
Regards,

Matalia (Matazha) Molotkava
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-trip coach ticket for [N} Il Jerarting London on June 1 to New York and airport return to London on June 4.
Mo times were given best price pleasa?

Birthdate:
P Expires:
Russian

Sent from my IPhona

Ta lzam more abaut e-mal security ar repart a suspidous e-mail, please visit us 2 I l N " Amearica
@ 2015 Amadican Exprass, A righls rasamed s .
Amenican Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowiedge that American Express & in na way

responsible ar liable for the actions of the servics pravider and the only remedy far any claims relaing 1o services o products provided by the serdce provider is against the servios pravider Express &
and nal agained Amarnican Exprass. You are reaponsible tor any purchases, shipping changes andion Tees you aullharize, We resensa ha hght 1o male profile and preference dala for servicing

OUIpDSES.

| need her cell numbear. Which hotel! | am afrald we will ba within cancellation policy fro any hotal now.
Ragards.

Matalia (Natasha) Molotkova
Canturion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Please isue ticket as stated below __we also need to add a car pick up and drive to 301 East 66 streel. Can we alzso add a hotel that we can cancal
to this itinerary?

Sent from my iIPhonea

| US Centurion Banner

Your response 15 required to complete this reservation. Prices and availability are subject to change.

* Total air reservation, mcluding taxes and fees: $1339.33.

EFTA00496703



+ Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Afrport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Adrport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWER] at 6:05 pm

Arriving: London Heathrow Airport (LHE) at £:15 am (on the 10 Jun)

Please reply to this email and provide vour authorization to proceed.

She needs visa to go to US.

Regards,

Matalia (Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Great. Please has your tekat

Sent from my IPhone

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFE 0110P 0400P
2 Ba 184 08JUN EWR LHR 0605P DG15A

TOTAL FARE - USD 1339.33
Regards,

Matalia {Matasha) Molotkova
Centurion Relationzhip Manager

Heours: Mon through Friday SAM-530PM EST

On it

Regards,
Matalia (Matazha) Molotkava

Centurion Relationzh Ii I'-.-'Ianaier

Hours: Mon through Friday SAM-530PM EST

Hi Matasha. We need a round-trip coach ticket for I I J=parting London on June 1 to Mew York and alrport retumn to London on June 9.
Mo times were given best price pleasa?

Birthdate:
P Expires:
Russian

Sent from my IPhone

L L] It Lerlt el il  Amierica
Ta lzam more abaut e.mal security ar repart a suspidous email, piease visit us a L

@ P01 5 Amadican Expraas, A righls rasamned n
Amarican Exprass usas 3rd parly conciangs senice providers wha are nod autharized o acl on behal of Amarican Express and yoll acknowledge thal American Exprass @2 in no way EHFH"E'EE-'E
respansile ar liable for $he actions of the servios pravider and the only remedy far any claims relaing 1o services o products provided by the serdce pravider is against the ssrdoe provider

EFTA00496704



and nat against Amercan Express. You are responsible far any purchases, shipping changes and'ar fees you autharize. We resenve the nght 1o note profile and preference dala for servicing
AUNPCSES.

Your response 15 required to complete this reservation. Prices and availability are subject to change.
» Total air reservation, including taxes and fees: $1339 33,

» Ticket is non-refundable, GEP150.00 change penalty applies plus difference in fare

* Bat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, [JFK) at 4:00 pm

* Bun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport [EWE) at 6:05 pm

Arriving: London Heathrow Airport (LHRE) at §:15 am |[on the 10 Jun)

Please reply to this email and provide vour authorization to proceesd.

She needs visa to go to US.

Ragards.
Matalia (Matasha) Maolotkova

Canturion Flelatinnsnui Manaier

Hours: Mon through Friday 9AM-530PM EST

Graal. Please has your ticket

Sent from my iPhona

Thx

Sent from my [Phone

1 BA 177 0M1JUN LHR JFK 0110P D400F
2 BA 184 08JUN EWR LHR 0G05P 06154

TOTAL FARE - USD 133933
Regards.

Matalia (Natasha) Molotkova
Ceniurion Relationship Manager

Haurs: Mon through Friday 9AM-530PM EST

On L

Regards,
Matalia (Natasha) Molotkova
Ceniurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-tip coach ticket for ] Il 2=parting Londan an June 1 to New York and alrport return to Londan on June 9. No
times wera given best price pleasa?

Birthdate:
F Expires:
Russian

EFTA00496705



Sent from my [Phone

Sxalmmisnt | Vise it | website
T learm dra aboul e-mail sacurty o reporl & suspicious. e-mal, pleaes visil ug 8l ame
£ 2018 American Express. All nghts reserved

Arnaiican Evpieas el 3nd paly COnceaips Banice providen who ane aol sahofized o et on bahall of Amanican Expresa and yoiu ackmowladge hal Srnancan Exprass is in o way
e ponaible oF liabla for e Betiong of the sarvics prosider and he anly rerady fof ey Jaing ralaling 1 sardces of prodiscts prosvidad By 1he 3erecs provioer i Bainat The 98ngics pic
mol aganst Amencan Express. You are resporsible f\c\ur:.u'r;.I purchases, shipping charges andlar fnpg you suthorize. We reserve the right o noée prafile ard preference data for sericing

[AIIaCEEE:

| will need CID fro card for car service.

Regards,
Matalia (Matasha) Molotkova

Ceanturion Fielatmrkshli Manaiar

Hours: Mon through Friday SAM-530PM EST

Mo, | can't, let me find hotel with same day cancellation policy.

Regards,
Matalia (Matasha) Molotkova

Ceanturion Fielatmncshli Manaiar

Hours: Mon through Friday 9AM-530PM EST

Her cell is N

Can you just type up a hotel in an itinerary?

Sent from my IPhona

|e S Centurion Banner

| nead har cell number. Which hotel' | am afraid we will ba within cancellation policy fro any hotel now.

Ragards.
Matalia (Matasha) Molotkova

Canturion Rﬁla[lﬂhshli Manaier

Hours: Mon through Friday SAM-530PM EST

Lr.: Amenica

n
dor oy | EXprESS @

Please i=sue ticket as stated below _we also need to add a car pick up and drive to 301 East 668 streat. Can we alzo add a hotal that we can cancal

to this itinerary?

Sent from my iIPhona

| U5 Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $1339.33.
+ Ticket i= non-refundable, GBP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHR) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFEK) at 4:00 pm

* Sumn, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR] at 5:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun)

Please reply to this emaitl and provide your authorization to proceed.

She needs visa to go to US.

EFTA00496706



Regards,
Matalia {Matasha) Molotkova
Centurion Relationzhip Manager

Hours: Man through Friday SAM-5330PM EST

Greal. Please has your licket

Sent from my IPhone

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 Ba 184 DEJUN EWR LHR 0605P DE15A

TOTAL FARE - USD 1339.33
Regards,

Matalia (Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

O it

Regards,
Matalia (Matazha) Molotkova

Centurion Relationsh ii I'-.-'Ianaﬁer

Hours: Mon through Friday SAM-530PM EST

Hi Matasha. We need a round-trip coach ticket for [N I 22rarting London on June 1 to New York and alrport retumn to London on June 9.
Mo times were given best price pleasa?

Birthdate:
F Expires:
Russian

Sent from my IPhone

Ta kzam more abaut e-mal security ar report a suspidous e-mail, please visit us 2 I l 1. America
& 3018 American Express. Al nghls ressned - n
Amarican Expracs wusas 3nd parly conciengs service providers wid are nod autharized o act on babal of Amarican Exprass and you acknowhdge thal American Exprass & in nd way

respansible ar liable for $he actions of the senvics pravider and the only remedy far any claims relaiing 1o services or products provided by the sardce pravider is against the serice providar Express &
and nol agained Amernican Express, You are responsibie tor any purchases, shipping changes andion 1eed youw aullarize, We resensa U right 1o mate profile and preference dala for gervicing
AUTRDSES.

Your response 15 required to complete this reservation. Prices and availability are subject to change.
» Total air reservation, including taxes and fees: $1339 33,

» Ticket is non-refundable, GEP150.00 change penalty applies plus difference in fare

+* Bat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Armving: New York John F Kennedy Aarport, (JFK) at 4:00 pm

+* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Awrport [EWE) at 6:05 pm
Armiving: London Heathrow Ajrport (LHRE) at 6:15 am |on the 10 Jun)

EFTA00496707



Please reply to this email and provide vour authorization to proceesd.
She needs visa to po to US.

Ragards,
Matalia (Matasha) Maolotkova
Coenturion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Graal. Please has your ticket

Sent from my iIPhona

Thx

Sent from my [Phone

1 BA 177 01JUN LHR JFK 0110P D400F
2 BA 184 08JUN EWR LHR 0G0SP 06154

TOTAL FARE - USD 133933

Regards.
Matalia (Natasha) Malotkova
Canturion Relationship Manager

Haurs: Mon through Friday 9AM-530PM EST

On L

Regards,
Matalia (Natasha) Malotkova
Canturion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-trip coach ticket for [JJ]l] Il <=parting London on June 1 to New York and airport return to London on June 9. No
times wera given best price pleasa?

Birthdate:
P Expires:
Russian

Sent from my iPhona

To lesam mare about e-mail secunty or report @ suspicious. e-mail, please vsil us a2 a A . " Amernica
£ 2015 Amerkean Express. M ights reserved e n
Amancan Express uses 3nd party concienge sarvice praviders who ane not authorized (o act an behalf of Amencan Express and you acknoaiedge that Amencan Exprass is in no way Exprass @

responsible or liabe for the actians of the service provider and the anly remedy for any daims relating ta services or products provided by the service provider is against the service provider and
il AgEins] Amanican Expresa, You are respoensible for any purchases, shipping chargas and'ar feas yau authcrize, We reaerva the fght 10 note prafile and pretarence &ala for sandcing
PUIPOSES,

| neaed her cell number. Which hotel/ | am afraid we will be within cancellation policy fro any hotel now.
Regarnds,

Matalia (Matasha) Molotkova
Centurion Ralationship Manager

EFTA00496708



Hours: Mon through Friday 9AM-530PM EST

Please issue tickel as slated below . we also need 1o add a car pick up and drive to 301 East 66 street. Can we also add a hotel that we can cancel 1o

this tinerary?

Sent from my IPhone

|+ US Centurion Banner

Your response 15 required to complete this reservation. Prices and availability are subject to change.

+ Taotal air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GEP150.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - Th 50m
Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m
Departing: Newark Liberty Airport [EWE) at 6:05 pm

Arriving: London Heathrow Adrport (LHE) at 6:15 am |on the 10 Jun)
Please reply to this email and provide your authorization to proceed.
She needs visa to go to US.

Regards.

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Graat. Please has your ticket

Sent from my [Phone

Thx

Sent from my iPhona

1 BA 177 MJUN LHR JFK 0110P D400P
2 BA 184 08JUN EWR LHR 0OG0SP 06154

TOTAL FARE - USD 133933
Regards,

Matalla (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday $AM-530PM EST

On it

Regards,
Matalla (Natasha) Molotkova
Canturion Relationship Manager

Hours: Mon through Friday $AM-530PM EST

EFTA00496709



Hi Matasha. We need a round-trip coach ticket for ] Il 2=parting Londan on June 1 to New York and airport return to London on June 9. No
tirmes wera given best price pleasa?

Birthdate:
P Expires:
Russian

Sent from my [Phone

lement | Vise 1 | website
T learm nore aboul e-mail sacurty o repor & suspicious. e-mal, plecss visil us 8l amne BE[AE
i 2015 American Exprass. All iights neaenad
fimencan Express uses Srd party conoierge sendoe providers who ane not authorized (o act on behalf of Amencan Express and you acknosiedge that fmerncan Express is in no way
ragpporaible or liahla for s actiong of the sarvice prosider and the anly rernedty’ for amy daing relaling & sardces of produchs provided by The servics prodiar i againe] the genics provider
il againist Smencan Evpress, You are responsible for amy purchases, shipping charges andlar Sees you suthorize, \We reserve the right fa noge prafile and preference data for serdcing

[T

| America

n
ang | Express @

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $1330.33.

* Ticket is non-refundable, GBP1530.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Adrport, [(JFE) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Mewark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Adrport (LHE) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Natasha) Molotkova

Centurion Fielatmrkshli Manaier

Hours: Mon through Friday 9AM-530PM EST

Greal. Please has your ticket

Sent from my IPhone

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 Ba 184 09JUN EWR LHR 0805P 06134

TOTAL FARE - USD 133%.33

Regards,
Matalia [Matasha) Molotkova

Centurion Fialatmrrshli Manaigr

Hours: Mon through Friday 9AM-530PM EST

On it.
Regards,

Matalia (MNatasha) Molotkova
Centurion Relationship Manager

EFTA00496710



Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket for [N I c=parting London on June 1 to New York and airport return to London on June 8. Mo
timeas were given bast price pleasa?

Birthdate:
F Expires:
Russian

Sent from my IPhona

Ta lzarn mone abowt e-mail seourity or report a suspicious e=mail, please wiss us at %A Rhist w__,""'me'f":-a
0 205 Arnanican Expreas. All righta resarved

n
Amarican Exprass uses Ird paty conciange senvice providan who are nol authorized to &t on behall of American Expreas and you ackncwladga that Amanican Expresas is in ne way responaible of EIFITEE-E H

liable for the actons af the serdce provider and the anly remedy for ary claims relating o services ar products pravided by the service provider is against the service provider and not against
Amarican Exprass, You ane responaible Tor any purchasas, shipping charges andion fess you authonize. Wa resarde the right to noba profle and preferenca data for servicing purposes.

It's fine. Just add it to iinerary | will cancel tomonmow moming
Sent from my IPhona

e US Centurion Banner

Praoblarm i that she is landing at 4pm, and hotel | found, has to be cancellad by 4pm NYC time. | am sorry.

Regarnds,
Matalia (Matasha) Molotkova

Centurion Relat nnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Ok Thx. Anything s fine

Sent from my IPhona
|eUS Centurion Banner

Mea, | can't, ket me find hotal with same day cancellation policy.

Ragards,
Matalia (Natasha) Molotkova

Ceniurion Relationship Manaier

Hours: Mon through Friday 9AM-530PM EST

Her cell is [N

Can you just type up a hotel in an itinerary?

Sent from my iIPhona

| US Centurion Banner

I need har call number. Which hotel’ | am afraid we will be within cancallation palicy fro any hotel now.

Regards,
Matalia {Matasha) Molotkova

Centurion Relationzh Ii I'-.-'Ianaier

Hours: Man through Friday SAM-330PM EST

EFTA00496711



Pleasa issue ickel as stated balow .we also need o add a car pick up and drive to 301 East 66 street. Can we also add a hotel that we can

cancal to this Rinerary?

Sent from my IPhone

L= US Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.

+ Total air reservation, including taxes and fees: $1330.33.

+ Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare
+ Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, [JFE) at 4:00 pm

+* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Mewark Liberty Airport (EWR) at 6:05 pm
Arriving: London Heathrow Adrport (LHE) at 6:15 am jon the 10 Jun)

Please reply to this email and provide vour authorization to proceed.
She needs visa to go to US.
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Maon through Friday 9AM-530PM EST

Greal. Plaage has your icket

Saent from my IPhona

Thx

Sent from my IPhona

1 BA 177 01JUN LHR JFK 0110P 04008
2 Ba 184 08JUN EWR LHR 0805P 06134

TOTAL FARE - USD 1338.33
Regards,

Matalia [Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it.
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We nead a round-trip coach ticket for [N ccparting London on June 1 to New York and airpart return 1o London on June 9.

Mo times were given baest price pleasa?

EFTA00496712



Birthdate:
P Expires:
Russian

Sent from my IPhona

Ta learn mare abowt e-mail seounly or reper a suspicious e=mail, please wisit us at Al phishin " America
o 205 Arnarican Express, All rights resarved L .
Amarncan Express uses Ird party concierge service providers wha are not authanzed fo act on behalf of American Express and you acknowledge that fmerican Express is inono way

raspansible or iabke for the actions aof te serdce provider and the only remedy for any claims relating o servioes or products provided by e service provider is against the sereice Express @
Ffﬂ'-'l'Jﬁl' and nal aganst Amancan Express. You are reaponsilble far any purchases, shipping changas and'or feas you autharnize, We reaerva hea right 10 nale profile and preference dala

OF SErviong pUIPOSES

Your response 1s required to complete this reservation. Prices and availability are subject to change.
= Total air reservation, mcluding taxes and fees: $1339.33.

+ Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare
+ Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWER] at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am [on the 10 Junj

Please reply to thiz ematl and provide vour authorization to proceed.

She needs visa to go to US.

Regards,

Matalia (Matasha) Molotkova
Centurion Relatiohzhip Manager

Hours: Mon through Friday SAM-530PM EST

Great. Please has your tickeat

Senl from my IPhona

Thx

Sent from my IPhone

1 Ba 177 01JUN LHR JFK 0110P 0400P
2 Ba 184 02JUN EWR LHR 0605P 06154

TOTAL FARE - USD 1339.33

Regards,
Matalia (Matazha) Molotkava
Centurion Relationship Manager

Hours: Man through Friday 9AM-530PM EST

On it

Regards,
Matalia (Matazha) Molotkava

Centurion Relationsh ii I'-.-'Ianaier

Hours: Mon through Friday 9AM-530PM EST

EFTA00496713



Hi Matasha. We need a round-trip coach ticket for ]l Il departing London on June 1 to Mew York and airport return to London on June 9.
Mo times wera gliven best price pleasa?

Birthdate:
P Expires:
Russian

Sent from my IPhone

T kadim mcee aldil e-imal Seaciaily OF e & suspicicls e-mall, phease visl s a1 i E I i Lr',l'kmanu;a
@ 2015 Armadican Exprass. Al fghls rasamned =l n
Amencan Express uses Ird party concierge service providers who are nof authonzed fo act on bebaf of American Express and you acknowledge Shal American Express s in na way

reapangilie of liable for e actions of the savics provider and the only remedy far any claims melaiing 1o services of products prowided by the sandoe provider i@ againet the samvice providar Exprese @
and nat against Amercan Express. You are responsible for any purchases, shipping changes andior fees you autharize. We reserse the nght 1o note profile and preference: data for servicing

purposes.

| need her cell number. Which hotel! | am afraid we will be within cancellation policy fro any hotel now.
Regards.

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday $4M-530PM EST

Please issue ticket as stated below __we also need to add a car pick up and drive to 301 East 66 streel. Can we also add a hotel that we can cancel
to this itinerary?

Sent from my IPhona

| U5 Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $1339.33,

+ Ticket 1z non-refundable, GBP150.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Afrport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFE) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWER] at 6:05 pm

Arriving: London Heathrow Airport (LHE) at ©:15 am (on the 10 Jun)

Please reply to this email and provide vour authorization to proceed.

She needs visa to go to US.

Regards,

Matalia (Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Great. Please has your tickeat

Sent from my IPhone

Thx

Sent from my IPhone

EFTA00496714



1 BA 177 01JUN LHR JFK 0110P 0400P
2 Ba 184 D8JUN EWR LHR 0605P D154

TOTAL FARE - USD 1339.33

Regards,
Matalia (Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

On it

Regards,
Matalia (Matasha) Molotkova

Centurion Relationzh iﬁ I'-.-'Ianaier

Hours: Mon through Friday SAM-530PM EST

Hi Matasha. We need a round-trip coach ticket for ]l I 22rparting London on June 1 to Mew York and airport retumn to London an June 9.
Mo times were given best price pleasa?

Birthdate:
P Expires:
Russian

Sent from my IPhone

To kaam mors aboul e-mal gecurily OF e 8 susicicuE e-mail, phaese visdl us al i E I 1 U'Amenu::.a
@ 3018 Amaerican Express. Al nghts resaned "‘ n
Amarican Exprass usas 3nd parly concienge sendce providers wia ane nol autharized o act on behal of Amarican Express and yol acknowkedge thal American Exprass @& in no way E FFEES'E

reapangike ar liabde for the acticns of the savica provider and the only remedy Tor any claims nelaing 1o genvices o prooucts provided by e sardee provider @ againsl the sanvics providar
and nat against Amercan Express. You are responsible far any purchases, shipping changes andlar fees you autharize. We resense the nght 1o nate profile and preference dala far servicing

purpeees

Your response 15 required to complete this reservation. Prices and availability are subject to change.
+ Taotal air reservation, including taxes and fees: $1339.33.

+ Ticket is non-refundable, GEP150.00 change penalty applies plus difference in fare

+ Bat, 1 Jun - British Airways 177 - Economy - 7h 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport [EWE) at 6:05 pm

Arriving: London Heathrow Adrport (LHE) at 6:15 am |on the 10 Jun)

Please reply to this email and provide vour authorzation to proceed.

She needs visa to po to US.

Regards.
Matalia (Natasha) Molotkova

Ceniurion Relationship Manaier

Hours: Mon through Friday 9AM-530PM EST

Graat. Please has your ticket

Sent from my iPhona

EFTA00496715



Thx

Sent from my iPhonea

1 BA 177 MJUN LHR JFK 0110P D400P
2 BA 184 08JUN EWR LHR 0DG0SP 06154

TOTAL FARE - USD 133933
Regards,

Matalla (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday $aM-530PM EST

On L
Regards.

Matalia (Natazsha) Malotkova
Canturion Relationship Manager

Hours: Mon through Friday $AM-530PM EST

Hi Matasha. We need a round-tip coach ticket for ] I 2=parting London on June 1 to New York and airport return to London on June 9. No
times wera given best price pleasa?

Birthdate:
P Expires:
Russian

Sent from my IPhona

i i wet
Toe lesamm rore BDOUL &-mal Becurty of reporl @ suspicious e-mal, plesss visil us 81 ans : l " America
& 2015 American Express. All nghts reserved L n
Arnarican Express e S pary conciengs sanice providers who am not sulhorized o 221 on behall of American Express and you acknowlage [hal Amercan Exprass is in no way Exprass &
ragponEible or liabla for e actions of the servics prosider and e anly remedy for amy Cain relating W serdces of produchs provided by The servics pronvddar is againe? the senice prowider and Aprass
ol aganst Smencan Express, You are responsible for any purchases, shipping charges andior fees you authorize. \We reserve the right fa note prafile and preference data for sendcing

[ERE

4775

Sent from my IPhone
| US Centurion Banner

| 'will nead CID fro card for car servica,
Regards.

Matalia (Natasha) Malotkova
Canturion Relationship Manager

Haurs: Mon through Friday 9AM-530PM EST

Ma, | can't, ket me find hotel with same day cancellation policy.

Regards,
Matalia (Natasha) Malotkova
Canturion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

EFTA00496716



Her call is
Can you just type up a hotel in an itinerary?

Sent from my IPhona
|+ U5 Centurion Banner

| need her call number. Which hotel' | am afrald we will be within cancellation policy fro any hotel now.

Regards,
Matalia (Matazha) Molotkova

Centurion Relationsh ii I'-.-'Ianaier

Hours: Mon through Friday SAM-530PM EST

Please izsue icket as stated balow . we also nead to add a car pick up and drive to 301 East 66 street. Can we also add a hotel that we can
cancal to this tinerary?

Sent from my IPhona

e US Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33.

¢ Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare
+ Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE] at 1:10 pm

Arriving: New York John F Kennedy Airport, [JFK) at 4:00 pm

+ Bun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Mewark Liberty Adrport (EWR) at 6:05 pm

Arriving: London Heathrow Adrport (LHE) at 6:15 am jon the 10 Jun)

Please reply to this email and provide vour authorization to proceed.

She needs visa to go to US.

Regards,

Matalia [Matasha) Molotkova
Centurion Ralationship Manager

Hours: Mon through Friday SAM-530PM EST

Greal. Please has your icket

Sent from my IPhone

Thsx

Sent from my IPhone

1 BA 177 01JUN LHR JFK 0110F 0400P
2 Ba 184 D8JUN EWR LHR 0B805P 06154

TOTAL FARE - USD 133533

Regards,
Matalia (Natasha) Molotkova

Centurion Fielatmrkshli I".'Ianaier

EFTAO00496717



I
Hours: Mon through Friday SAM-530PM EST

Onit.

Regards,
Matalia [Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Hi Natasha. We need a round-trip coach ticket for [JIl) Il ceparting London on June 1 to New York and airport return to London on June 8.
Mo times were given best price pleasa?

Birthdate:
P Expires:
Russian

Sent from my IPhone

To learn marne about e-mail seourily or repor a suspicious e=mail, please wisit us at S phishin America
0 205 Arnanican Express, All rights resarsad L

Amarican Expreas uses Ird party conciange service providan who are nol suthonized 10 act on behall of Amarican Exprass and you acknowledips that Amernican Express is in no way
rezpansible or kzbbs for the actions af the servce provider and the anly remedy for ary claims relating o ssnioss or praducts provided by te serice provider is against the serdce
l[_‘-'l'ﬂ'.'l'.l&l' and nal agared Amancan Express. You are reaponeilde far any purchases, shipping charges andiorn feas you aulharize, W reasrva s sight 10 nale profile ard preference dala
or SErCng pUrpases

n
Express @

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $1339.33,

+ Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Afrport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Adrport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWER] at 6:05 pm

Arriving: London Heathrow Airport (LHE) at ©:15 am (on the 10 Jun)

Please reply to thiz ematl and provide vour authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matazha) Molotkova

Centurion Relationsh ii I'-.-'Ianaier

Hours: Mon through Friday SAM-530PM EST

Great. Please has your tekeat

Sent from my IPhone

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 Ba 184 08JUN EWR LHR 0605P DG15A

EFTA00496718



TOTAL FARE - USD 133833

Regards,
Matalia {Matasha) Molotkova

Centurion Relationzh ii I'-.-'Ianaiar

Hours: Man through Friday SAM-5330PM EST

Onit.
Regards,

Matalia {Matasha) Molotkova
Centurion Relationzhip Manager

Hours: Mon through Friday SAM-530PM EST

Hi Matasha. We need a round-trip coach ticket for [l I derarting London on June 1 to New York and alrport returm to London on June 9.
Mo tirmes wera given best price pleasa?

Birthdate:
P Expires:
Russian

Sent from my IPhone

Ta l=am more abaut emal security ar repart a suspidous email, phease visit us at amer iy phishing. 1 Amarica
2 3015 Amadican Exprags, A righls resamned L n
American Express usss drd party concierge sendce providers wha are nod authanzed & act on behaf of American Express and you acknowledge Shat American Express & in na way

respansible ar liable far $he actions of the ssrvics pravider and the only remaesdy far any clams relaing io services o products provided by the serdce prawider i agains! the ssrdce pravider Exprese &
and ol agaired Amenican Express. You & reaponsilie tar any pirchases, ahipping changes andior 1eas you aulladize, W neeera U nght 1o male profile and pralarence dala fof gercing

purposes.

| need her cell number. Which hotel! | am afraid we will be within cancellation policy fro any hotel now.

Regards,
Matalia (Natasha) Maolotkova

Canturion Rﬁlatlnnsmi Manaier

Haurs: Mon through Friday 9AM-530PM EST

Please issue ticket as stated below _we also need to add a car plek up and drive to 301 East 66 street. Can we also add a hotel that we can cancel
to this itinerary?

Sent from my iPhona

|e U5 Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
= Total air reservation, ncluding taxes and fees: $13309.33.

+ Ticket 1z non-refundable, GBP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Afrport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFE) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWE] at 5:05 pm

Arriving: London Heathrow Airport (LHE) at 8:15 am (on the 10 Jun|

Please reply to thiz email and provide vour authorization to proceed.

She needs visa to go to US.

EFTA00496719



Regards,
Matalia {Matasha) Molotkova
Centurion Relationzhip Manager

Hours: Man through Friday SAM-5330PM EST

Greal. Please has your lickeat

Sent from my IPhone

Thx

Sent from my IPhone

1 Ba 177 01JUN LHR JFK 0110P 0400P
2 Ba 184 D8JUN EWR LHR 0605P DE15A

TOTAL FARE - USD 133933
Regards,

Matalia (Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

O it

Regards,
Matalia (Matazha) Molotkova

Centurion Relationsh ii I'-.-'Ianaﬁer

Hours: Mon through Friday SAM-530PM EST

Hi Matasha. We need a round-trip coach ticket for [N I 2=rarting London on June 1 to New York and alrport retumn to London on June 9.
Mo times were given best price pleasa?

Birthdate:
F Expires:
Russian

Sent from my IPhone

T baarm more abaut a-mal gecurily OF reQon 8 suspitious a-mail. phaase visit us al 1 £ 1 1 L 1 America
@ 3018 Amarican Express. Al nghls resened "‘
American Express uses drd party concierge senvice providers wha are not authanized & act on behalf of American Express and you acknowiedge that American Express & in na way
reapanginhe or liakde for the acticns of the sarvica pravider and the only remedy For any claims relaling 16 gervices oF prooucts provided by e sandce providen @ againsl the savics providar
and nat against Amercan Express. You are responsible far any purchases, shipping changes and'ar fees you autharize. We resense the nght 1o nate profile and preference dala far servicing

purpoees

n
Exprass &

Your response 15 required to complete this reservation. Prices and availability are subject to change.
» Total air reservation, including taxes and fees: $1339 33,

+ Ticket is non-refundable, GEP150.00 change penalty applies plus difference in fare

+ Bat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, [JFK) at 4:00 pm

* Bun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport [EWE) at 6:05 pm
Arriving: London Heathrow Airport (LHR) at §:15 am |on the 10 Jun)

EFTA00496720



Please reply to this email and provide vour authorization to proceesd.
She needs visa to po to US.

Ragards,
Matalia (Matasha) Maolotkova
Caenturion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Graal. Please has your ticket

Sent from my iIPhona

Thx

Sent from my [Phone

1 BA 177 01JUN LHR JFK 0110P D400F
2 BA 184 08JUN EWR LHR 0G0SP 06154

TOTAL FARE - USD 133933

Regards,
Matalia (Natasha) Malotkova
Canturion Relationship Manager

Haurs: Mon through Friday 9AM-530PM EST

On L

Regards,
Matalia (Natasha) Malotkova
Canturion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-trip coach ticket for [J]l] Il <=parting London on June 1 to New York and airport return to London on June 9. No
times wera given best price pleasa?

Birthdate:
P Expires:
Russian

Sent from my iPhona

To leam mare aboul e-mail secunty or report a suspiciows e-mail, pleass visil us at 2 3 . " America
& 2015 Amarican Express. Al ights reserved il n
Amencan Express uses 3rd pary conciengs service praviders who ane not authorized (o oot on behalf of Amencan Express and you acknowiedge that American Express is in no way Exprass @

responsible or liabde for the actians of the service provider and the anly remedy for any daims relating ta services or products provided by the service provider is agans? the service provider and
il AgEins] Amanican Express, You are respoensible for any purchases, shipping chargas and'ar feas yau authcrize, We reaerva the rght 10 note prafile amd pretarence &ala for sandcing
PUIPOSES.

| will need CID fro card for car servica.
Regarnds,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

EFTA00496721



I
Hours: Mon through Friday 9AM-530PM EST

Mo, | can't, let me find hotel with same day cancellation policy.

Regards,
Matalia [Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Her cell is
Can you just type up a hotel in an itinerary?

Sant from my IPhona

| US Centurion Banner

| need her cell number. Which hotel | am afrald we will be within cancellation policy fro any hotel now.

Regards.
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Please izsue ticket as stated below _we also need to add a car plek up and drive to 301 East 66 street. Can we alzo add a hotel that we can cancal

to this itinerary?

Sent from my iIPhona

|# U5 Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.

* Total air reservation, including taxes and fees: $1339.33.

* Ticket i1z non-refundable, GBP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m
Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Adrport, (JFE) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m
Departing: Newark Liberty Airport (EWER] at 6:05 pm

Arriving: London Heathrow Airport (LHE) at £:15 am [on the 10 Jun)
Please reply to thiz email and provide vour authorization to proceed.

She needs visa to go to US.

Regards,
Matalia {Matasha) Molotkova
Centurion Relationzhip Manager

Hours: Mon through Friday SAM-530PM EST

Greal. Please has your lickeat

Sent from my IPhone

EFTA00496722



Thx

Sent from my IPhona

1 BA 177 01JUN LHR JFK 0110P 0400P
2 Ba 184 D8JUN EWR LHR 0605P 06154

TOTAL FARE - USD 133933
Regards,

Matalia (Matasha) Molotkova
Centurion Relationzhip Manager

Hours: Mon through Friday SAM-530PM EST

On it

Regards,
Matalia {Matasha) Molotkova

Centurion Relationzh ii I'-.-'Ianaiar

Hours: Man through Friday SAM-330PM EST

Hi Matasha. We need a round-trip coach ticket for ]l Bl departing London on June 1 to Mew York and airport return to London on June 9.
Mo times wera gliven best price pleasa?

Birthdate:
P Expires:
Russian

Sent from my IPhone

Ta kmam more abaut &-mal security ar repart a suspidous e-mail, please visitus at l b 1. Amearice
£ 3018 Amarican Express. Al nights ressned L

Amnarcan Exprads ubss Ind parly concianga sanice providars wiva are nol aulhanized o acl on bakal of Amarican Express and yoil acknowhdge thal American Exprass @2 in no way
responsible ar liable for the actiors of the senrice provider and the only remasdy far any clams relafing io senvices o products provided by the sesrdce proveder s against the serdos provider
and not sgaired Amarnican Express. You are reaponsible tor any purchases, shipping changes andior fees you autharize, We neserve tha ight i rale profile and preference daia for servicing
purpoees

n
Express &

Your response 18 required to complets this reservation. Prices and availability are subject to change.
» Total air reservation, including taxes and fees: $1339 33,

» Ticket is non-refundable, GEP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - 7h 50m

Departing: London Heathrow Airport [LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport [EWER) at 6:05 pm
Arriving: London Heathrow Adrport (LHE) at 6:15 am |on the 10 Jun)

Flease reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards.
Matalia (Natasha) Malotkova

Canturion Rﬁlatlnnsnui Manaier

Haurs: Mon through Friday 9AM-530PM EST

EFTA00496723



Graat. Please has your ticket

Sent from my iIPhona

Thx

Sent from my [Phone

1 BA 177 01JUN LHR JFK 0110P D400F
2 BA 184 08JUN EWR LHR 0G05P 06154

TOTAL FARE - USD 133933
Regards.

Matalia (Natasha) Malotkova
Canturion Relationship Manager

Haurs: Mon through Friday 9AM-530PM EST

On i
Regards,

Matalia (Natasha) Malotkova
Canturion Relationship Manager

Haours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-trip coach ticket for [[J]ll Il <=parting London on June 1 to New York and airport return to London on June 9. No
times wera given best price pleasa?

Birthdate:
P Expires:
Russian

Sent from my iPhona

To leam mare aboul e-mail secunty or report @ suspeciows o-mal, pleass visil us af an i I . al .ﬁ'merﬂa
& 2015 Amarican Exprass. All ights reservad i n
Amencan Express uses 3rd party concierge sandon providers who ane not authorized (o act an behalf of Amencan Express and you acknowiedge that Smencan Express is in no way

responsible or liabe for the actions of the service provider and the anly remedy for any daims relating ta services or products provided by the service provider is against the service provider and Express &
il AgEins] Amanican Express, You are respoensible for any purchases, shipping chargas and'ar feas yau authcrize, We reaerva the rght 10 note prafile and pretarence &ala for sandcing

PUIPOSES,

| neaed her cell number. Which hotel/ | am afraid we will be within cancellation policy fro amy hotel now.
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Please izsue ticket as stated below .. we also nead to add a car pick up and drive to 301 East 66 street. Can we also add a hotel that we can cancel (o
this tinarary ¥

Sent from my IPhone

| US Centurion Banner

Your response 18 required to complete this reservation. Prices and availability are subject to change.

» Total air reservation, including taxes and fees: $1339 33,

EFTA00496724



+ Ticket is non-refundable, GEP150.00 change penalty applies plus difference in fare
+ Bat, 1 Jun - British Airways 177 - Economy - 7h 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport [EWE) at 6:05 pm

Arriving: London Heathrow Adrport (LHE) at 6:15 am |on the 10 Jun)

Please reply to this email and provide vour authorzation to proceed.

She needs visa to go to US.

Regards.

Matalia (Natasha) Molotkova
Ceniurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Graat. Please has your tieket

Sent from my IPhona

Thx

Sent from my iIPhonea

1 BA 177 M1JUN LHR JFK 0110P D400P
2 BA 184 08JUN EWR LHR 0OG0SP 06154

TOTAL FARE - USD 133933
Regards,

Matalla (Natasha) Molotkova
Canturion Relationship Manager

Hours: Mon through Friday $AM-530PM EST

On it

Regards,
Matalia (Natazsha) Malotkova
Centurion Relationship Manager

Hours: Mon through Friday $AM-530PM EST

Hi Matasha. We need a round-trip coach ticket for [} Il d=parting London on June 1 to New York and airport return to London on June 9. No
times wera given best price pleasa?

Birthdate:
P Expires:
Russian

Sent from my IPhona

| 1 valit
To leam mare about e-mail securty o report @ suspiciows esmal, pleass visit us at
& 2015 Amarican Exprass. All ights reserved n
Arnerican Express uses S pany concenga sanice providers who ans nol sulhorized to ac on behall of Amarnican Express and you acknowlacge [hal American Exprass is in no way Express &
responsible or liable for the actions of the service provider and the anly remedy far any daims relating ta services or products provided by the service provider is agans? the service prosider and

= Amernica

EFTA00496725



ol aganst Amencan Express. You are responsible for any purchases, shipping charges andiar fees you authorize. We reserva the right ta note prafile and preference data for sericing

PAIpaSEs,

Your response is required to complete this reservation. Prices and availability are subject to chanpe.

* Total air reservation, including taxes and fees: $1330.33.

* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

+ Sat, 1 Jun - British Airways 177 - Economy - Th 50m
Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Adrport, (JFE) at 4:00 pm

+ Sun, 9 Jun - British Airways 184 - Economy - Th 10m
Departing: Mewark Liberty Adrport (EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHE] at 6:15 am jon the 10 Jun)
Please reply to this email and provide vour authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matasha) Molotkova

Centurion Relat Dnshli I".'Ianaier

Hours: Mon through Friday 9AM-530PM EST

Greal. Pleaze has your icket

Sent from my IPhona

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFK 0110F 0400P
2 Ba 184 09JUN EWR LHR 0805P 06154

TOTAL FARE - USD 13359.33

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship I".'Ianaier

Hours: Mon through Friday 9AM-530PM EST

Onit.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Man through Friday 9AM-530PM EST

Hi Natasha. We nead a round-trip coach ticket for ]I departing London on June 1 to New York and alrpart return to London on June 9. No

times were given bast price pleasa?

Birthdate:
P Expires:
FRussian

EFTA00496726



Sent from my IPhone

To laarn veore about o-mail secuily of reper 8 suspeious a-mail, plasse el us Bt oo s ebishis [ Aimerica
1 20115 Armencan Express. All rights reserved n
Amadican Expraas uaas Ird paity conciange senvics providars who are il autharzed 1o &ct on behall of Amedcan Expraas amnd wou sckncwladgs that Amadican Expeass is o ne way reeponaile of E:-:press [}
I Tod thia actons of the sardcs provider and the only ramady Tof By caima ralaling o sanices o producls provided by the sendcs prosider s againal the sardce provider and nol againal

Amarncan Express. You are respansible for any purchases shipping charges andior fems wou authorze. We reserde the right bo nobe profle and prederence data for SErACTE pUrposes

Or do you want me (o book hotel, emall you itinerary and cancel it?

Regards,
Matalia (Matazha) Molotkava

Centurion Relationsh iﬁ I'-.-'Ianaﬁer

Hours: Man through Friday 9AM-530PM EST

Problem is that she is landing at 4pm, and hotel | found, has 1o be cancelled by 4pm NYC time. | am somy.

Regards,
Matalia (Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Ok, The. Anything is fime

Sent from my IPhone
L= US Centurion Banner

Mo, | can't, let me find hotel with same day cancellation policy.

Regards,
Matalia (Matasha) Molotkova

Centurion Relat Dnshli I".'Ianaier

Hours: Mon through Friday 9AM-530PM EST

Her cell is [N

Can you just type up a hotel in an itinerary?

Sent from my IPhona
|eoUS Centurion Banner

| need her cell numbear. Which hotel! | am afrald we will ba within cancellation policy fro any hotal now.

Ragards.
Matalia (Natasha) Molotkova
Canturion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Please isue ticket as stated below __we also need to add a car pick up and drive to 301 East 66 streel. Can we alzo add a hotel that we can cancal
to this itinerary?

Sent from my iIPhona

| U5 Centurion Banner

Your response 1s required to complete this reservation. Prices and availability are subject to change.

EFTA00496727



* Total air reservation, including taxes and fees: $1339.33.

* Ticket iz non-refundable, GBP150.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - Th 50m
Departing: London Heathrow Afrport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Adrport, (JFE) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m
Departing: Newark Liberty Airport (EWER] at 6:05 pm

Arriving: London Heathrow Airport (LHE) at £:15 am (on the 10 Jun)
Please reply to this emaitl and provide your authorization to proceed.
She needs visa to go to US.

Regards,

Matalia {Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Greal. Please has your lickat

Sent from my IPhona

Thix

Sent from my IPhone

1 Ba 177 01JUN LHR JFK 0110P 0400P
2 Ba 184 DBJUN EWR LHR 0605P DE15A

TOTAL FARE - USD 1339.33

Regards,
Matalia (Matazha) Molotkova

Centurion Relationsh Ii I'-.-'Ianaﬁer

Hours: Mon through Friday SAM-530PM EST

On it
Regards,

Matalia (Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Hi Matasha. We need a round-trip coach ticket for [ I 2eparting London on June 1 to Mew York and alrport return to London on June 9.
Mo times were given best price pleasa?

Birthdate:
F Expires:
Russian

Sent from my IPhone

EFTA00496728



Ta lzam more abaut e-mal security ar repart a suspidous e-mail, phease visit us at amer Ll at 1. " Amarica
@ 2015 Amadican Expraas, A righls rasamned L mi
American Express uses drd party concienge senice providers who are not autharized ta act on behalf of American Express and you acknowledge Shat American Express s in na way
feponakie of liAble far e Sclions. of the sanica provider and the only remedy Far 8ny Cas felaing b Senvices o proBUCE provided by e sardce provider i egaingl he servics pravider | CXpress @
and nat against American Express. You are responsible for any purchases, shipping changes andior fees you authorize. Ve resense te ight 1o note profile and preference: data for servicing

DUMPOSES.

Your response 15 required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339 .33,

* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare
+ Bat, 1 Jun - British Airways 177 - Economy - 7h 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWE) at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun)

Please reply to this email and provide vour authorzation to proceed.

She needs visa to po to US.

Regards.

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Graat. Please has your ticket

Sent from my IPhona

Thx

Sent from my iIPhonea

1 BA 177 MJUN LHR JFK 0110P D400P
2 BA 184 08JUN EWR LHR 0G05P 06154

TOTAL FARE - USD 133933
Regards.

Matalla (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday $AM-530PM EST

On it

Regards.
Matalia (Natazha) Maolotkova
Canturion Relationship Manager

Hours: Mon through Friday $AM-530PM EST

Hi Matasha. We need a round-trip coach ticket for ] I 2=parting Londan on June 1 to New York and airport return to London on June 9. No
times wera given best price pleasa?

EFTA00496729



Birthdate:
P Expires:
Russian

Sent from my iIPhona

T lesaarmy Frvai Bbsciuil G-l gocuUnly oF report & Suispicinus e-mal, pleses vigil us ol A AR GG LT 1 Lr"ﬁ.mema
£ 2018 American Express. All nghés reserved "’ n
Ararican Express ises 3nd pamy concienpe sanice praviders who ane not suihorized (o act on behall of Amanican Express and you achmoaladge thal American Exprass is in no way

responsibie or liable for the actions of the service provider and the anly remedy ﬁurnrry:lnln's- relabing b serdces or products provided by the senvice provider is aganss the senice prowider and EFHEBE ®
mol agansd Amencan Express. You are resporsibie f«:\ur:.u'r;.I purchiases, shipping charges andlar dnps you authorize. We reserve the right fo noée prafile ard preference data for sericing

AIRCEEE:

| need her cell number. Which hotel/ | am afraid we will be within cancellation policy fro any hotel now.

Regards,
Matalia {Matasha) Molotkova

Centurion Fielatmrtshli Manai&r

Hours: Mon through Friday SAM-530PM EST

Please issue tickel as slated below . we also need 1o add a car pick up and drive to 301 East 66 street. Can we also add a hotel that we can cancel 1o
this tinerary?

Sent from my IPhona
US Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339 .33,

* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

*+ Bat, 1 Jun - British Airways 177 - Economy - 7h 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: Mew York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWE) at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun)

Please reply to this email and provide vour authorzation to proceed.

She needs visa to go to U5,

Ragards,
Matalia (Natasha) Molotkova

Ceniurion Relationship Manaier

Hours: Mon through Friday 9AM-530PM EST

Graat. Please has your tieket

Sent from my IPhona

Thx

Sent from my iPhona

1 BA 177 MJUN LHR JFK 0110P D400P
2 BA 184 08JUN EWR LHR 0G05F 06154

TOTAL FARE - USD 133933

EFTA00496730



Reagards,
Matalla (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday $AM-530PM EST

On it

Regards,
Matalla (Natasha) Molotkova
Canturion Relationship Manager

Hours: Mon through Friday $4M-530PM EST

Hi Matasha. We need a round-trip coach ticket for [ I 2=parting Londan on June 1 to New York and airport return to London on June 9. No
tirmes wera given best price pleasa?

Birthdate:
P Expires:
Russian

Sent from my [Phone

Tz liesarms e BLOUL E-mail secUNLy oF repor & SUBEICious e-mal, pleses viail us 81 Ansicannn it Amarica
© 2015 American Express. fll nghts reserved " n
Arnarican Expieas el 3nd paly concearngs sanice providers who ane nel gulhorized 1oact on behall of Amanican Expresa and you acamowlacdge hal Senerican Exprass s in no way

resporsible or liable for the actions of the service previder amd the anly remedy for amy daimes: relating ta serdices o products peovided by the service provider is aganst the service provider and Express &
il against Smencan Express, You are responsible for amy purchases, shipping charges andlar fees you suthorize, \We reserve the right fa noge prafile and preference data for serdcing

T

Your response is required to complete this reservation. Prices and availability are subject to change.

» Total air reservation, including taxes and fees: $1339.33.
* Ticket is non-refundable, GBP130.00 change penalty applies plus difference in fare

+* Sat, 1 Jun - British Airways 177 - Economy - Th 50m
Departing: London Heathrow Airport (LHE) at 1:10 pm
Arriving: New York John F Kennedy Adrport, [(JFE) at 4:00 pm

+* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Mewark Liberty Airport (EWR) at 6:05 pm
Arriving: London Heathrow Adrport (LHE) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.
She needs visa to go to US.
Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Man through Friday 9AM-530PM EST

Greal. Please has your ticket

Sent from my IPhone

Thx

Sent from my IPhone

EFTA00496731



1 BA 177 01JUN LHR JFK 0110F 0400P
2 Ba 184 09JUN EWR LHR 0B805P 06154

TOTAL FARE - USD 13359.33

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it

Regands,
Matalia (Matasha) Molotkova

Centurion Ralationship Mahaier

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip eoach ticket for ]Il departing London en June 1 to New York and airport return to London on June 8. Ma

times weare given bast price pleasa?

Birthdate:
P Expires:
Russian

Sent from my IPhone

F 1y I 1
Ta laamn mone aboist e-mail sacunly of reper 8 suapicious a-mail, please wisl us at a0
4 2015 Amarican Expresa. All rights resarsed

u.,'ﬁ'me'"':’a

n
Amancan Express uses Ird party concierge service providers wha are nol autharzed fa act on behalf of Amerncan Express and you acknowledgs that Amencan Express is n no way respansible or Exprass @

ligkla Tor the actons of the sersice provider and The anly remady Tor ary claima ralating o sanvicas or products provided by tha sendce provider is againal the service provider and nol againel
Amarican Express. You are respansible for any purchases, shipping charges andior fees you authonze. We reserae the right b nobe profie and preferences data for servicng purposes

4775

Sent from my IPhone
e US Centurion Banner

| will need CID fro card for car servica.

Regards,
Matalia (Matasha) Molotkova

Centurion Relat nnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Mo, | can't, let me find hotel with same day cancellation policy.

Regards,
Matalia [Matasha) Molotkova

Centurion Ralationship Manaier

Hours: Mon through Friday 9AM-530PM EST

Her cell i NS

Can you just type up a hotel in an itinerary?

Sant from my IPhona

EFTA00496732



|s S Centurion Banner

| nead har cell number. Which hotel' | am afraid we will ba within cancellation policy fro any hotel now.

Ragards.
Matalia (Matasha) Maolotkova
Coenturion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Please issue ticket as stated below __we also need to add a car pick up and drive to 301 East 66 streetl. Can we also add a hotel that we can cancal

1o this tinerary?

Sent from my [Phone

|+ U5 Centurion Banner

Your response 1s required to complete this reservation. Prices and availability are subject to change.

» Total air reservation, mcluding taxes and fees: $1339.33.

* Ticket 1z non-refundable, GBP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m
Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Adrport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m
Departing: Newark Liberty Airport (EWER] at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun)
Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matazha) Molotkova

Centurion Relationsh ii I'-.-'Ianaﬁer

Hours: Man through Friday 9AM-530PM EST

Great. Please has your ticket

Sent from my IPhone

Thx

Sent from my IPhona

1 BA 177 01JUN LHR JFK 0110P 0400P
2 Ba 184 D8JUN EWR LHR 0605P D154

TOTAL FARE - USD 133933

Regards,
Matalia (Matasha) Molotkova
Centurion Relationzhip Manager

Hours: Mon through Friday SAM-530PM EST

On it

EFTA00496733



Regards,
Matalia {Matasha) Molotkova
Centurion Relationship Manager

Hours: Man through Friday SAM-5330PM EST

Hi Matasha. We need a round-trip coach ticket for ]l Il departing London on June 1 to Mew York and airport return to London on June 9.
Mo times wera gliven best price pleasa?

Birthdate:
P Expires:
Russian

Sent from my IPhone

T kadin cee ald il e-ial SeaCiaily OF a0 & Buspiccls e-mall, phease visl s ol i ¥ I i " America
@ 2015 Aradican Exprass, A fghls rasamned e
Amencan Express uses rd party concierge service providers who are nof authonzed fo act on bebaf of American Express and you acknowledge Shat American Express s in na way
reapanlile of liakle tor the actions: of the sanica provider and the only ramedy Tor any clairns relaling 10 senvices o products provided by the sandce provider & aaains! the sanvicos providar
and riat against Amarcan Express. You are responsible for any purchases, shipping charges andlar fees you authaonze. We resense e nght io role prefile and preference data for senvicing
purposes.

n
Express &

Your response 15 required to complete this reservation. Prices and availability are subject to change.
» Total air reservation, including taxes and fees: $1339 33,

* Ticket is non-refundable, GEP150.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - 7h 50m

Departing: London Heathrow Airport [LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, [(JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport [EWER) at 6:05 pm

Arriving: London Heathrow Adrport (LHE) at 6:15 am |on the 10 Jun)

Please reply to this email and provide vour authorization to proceed.

She needs visa to go to US.

Regards.

Matalia (Natasha) Malotkova
Canturion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your ticket

Sent from my iIPhona

Thx

Sent from my iPhona

1 BA 177 01JUN LHR JFK 0110P 0400F
2 BA 184 08JUN EWR LHR 0OG05P 06154

TOTAL FARE - USD 133933

Ragards.
Matalia (Natasha) Molotkova

Canturion Flelatluhshui Manaier

Hours: Mon through Friday 9AM-530PM EST

EFTA00496734



On it

Regards,
Matalla (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Hi Matasha. We need a round-trip coach ticket for ]l Il departing London on June 1 to New York and airport return to London on June 9. No
times were given best price please?

Birthdate:
P Expires:
Russian

Sent from my [Phone

5| snt | Wis# h 1 wehsiis
T Desaaits v bl &-ail BecUTLY OF POt & suBgacioues e-mal, pleses viail us ot ains [EIRL: i I America
£ 2018 American Express. All nghés reserved =
Araiican Express ises 3nd pamy concianps sanice providers who ane not suihorized to act on behall of American Express and you achmomladge thal American Exprass is in mi wiay
responsibie or liable for the actions of the service provider and the anly remedy fur:.rry:lams relabing b serdces or products provided by the senice provider is aganss the senice prowider and
mol agansd Amencan Express. You are resporsibie ﬁnr:.rr\y purchiases, shipping charges andlar dnps you suthorize. We reserve the right fo noée prafile ard preference data for sericing

AP

n
Express &

| need her cell number. Which hotel/ | am afraid we will be within cancellation policy fro any hotel now.

Regards,
Matalia {Matasha) Molotkova

Centurion Fielatmrtshli I".'Ianaier

Hours: Mon through Friday SAM-530PM EST

Please issue tickel as slated below . we also need 1o add a car pick up and drive to 301 East 66 street. Can we also add a hotel that we can cancel 1o
this tinerary?

Sent from my IPhona
|e S Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339 .33,

* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

+ Bat, 1 Jun - British Airways 177 - Economy - 7h 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: Mew York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWE) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am (on the 10 Jun)

Please reply to this email and provide vour authorzation to proceed.

She needs visa to po to US.

Regards.
Matalia (Natasha) Molotkova

Ceniurion Relationship Manaier

Hours: Mon through Friday SAM-530PM EST

EFTA00496735



Graat. Please has your ticket

Sent from my iPhonea

Thx

Sent from my IPhona

1 BA 177 01JUN LHR JFK 0110P D400F
2 BA 184 08JUN EWR LHR OG05SP 06154

TOTAL FARE - USD 133933
Regards.

Matalia (Natasha) Molotkova
Ceniurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

On it
Ragards.

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Hi Matasha. We need a round-trip coach ticket for ]l Bl departing London on June 1 to New York and airpart return to Londan on June 9. No
times wera given best price pleasa?

Birthdate:
P Expires:
Russian

Sent from my iPhonea

i 1] & T | weal
To leam mare about e-mail secunty o report @ suspicious e-mal, please visit us at ams i l X " Amernica
i 2015 American Exprass. All iights neaenad L n
Arnarican Expness uEed Sl pamy concearngs sanice providers who ane nol aulhorized 1o act on behall of Amancan Expresa and you acknowlacdge thal Srnerican Exprass i in no way

resporsible or liable for the actions of the service provider and the anly remedy far amy daimes: relating ta serdces or products provided by the service provider is agans? the service prosider and Express &
ol ageEined Amanican Expresd, You are respoersible for any purchases, shipping charges and'ar feas vou authoriza, We regarva thi fght 10 node profile and pretarence dala for sardcing

pUpasES,

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $1330.33.

+ Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Adrport, [(JFE) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Mewark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Adrport (LHE) at 6:15 am (on the 10 Jun)

Please reply to this email and provide vour authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matasha) Molotkova

EFTA00496736



Centurion Ralationship Manager

Hours: Mon through Friday 9AM-530PM EST

Greal. Please has your icket

Sent from my IPhone

Thsx

Sent from my IPhone

1 BA 177 01JUN LHR JFK 0110F 0400P
2 Ba 184 08JUN EWR LHR 0B805P 06154

TOTAL FARE - USD 1335.33

Regards,
Matalia (Natasha) Molotkova

Centurion Relat nnshii I"."Ianaier

Hours: Mon through Friday 9AM-530PM EST

On it
Regards,

Matalia (Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket for ]I d=parting London on June 1 to New York and airport return to London on June 8. Mo
timas were given bast price pleasa?

Birthdate:
F Expires:
Russian

Sent from my IPhone

Ta learn mare abowt e-mail seourily or reper a suspicious e=mail, please wisit us at s America

B 205 Arnerican Express, All rights resarved n
Amaerican Express uses drd party concierge service providerns wha are nol autharzed 19 act on behalf of American Express and you acknowledgs that American Express is in no way respansible or - Express @
Izl for the actians af the service provider and the anly remedy for any claims relating o serdces ar products pravided by the service provider is against the service provider and not against

Amarican Exprass. You ane responaible Tor any purchasas, shipping changes andion fess you aulhorze. Wa reasarie the right o nota profle and prefenenca data for Baricing purposes.

| will nead CID fro card for car sarvice.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationzh Ii I'-.-'Ianai—ar

Hours: Mon through Friday SAM-530PM EST

Mo, | can't, let me find hotal with same day cancallation policy.

Regards,
Matalia {Matasha) Molotkova

EFTA00496737



Centurion Relationzhip Manager

Hours: Mon through Friday SAM-530PM EST

Her cel i [N

Can you just type up a hotel in an itinerary?

Sent from my iIPhone

L= US Centurion Banner

| need her cell number. Which hotel/ | am afraid we will be within cancellation policy fro any hotel now.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Please [ssue ticket as stated below .. we also need o add a car pick up and drive to 301 East 66 sireet. Can we also add a hotel that we can cancel to

this tinarary ¥

Sent from my IPhona

|e S Centurion Banner

Your response 15 required to complete this reservation. Prices and availability are subject to change.
» Total air reservation, including taxes and fees: $1339 33,

» Ticket is non-refundable, GEP150.00 change penalty applies plus difference in fare

+* Bat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Armiving: New York John F Kennedy Aarport, (JFK) at 4:00 pm

* Bun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport [EWE) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at §:15 am [on the 10 Jun)

Please reply to this email and provide vour authorization to proceesd.

She needs visa to go to US.

Ragards.
Matalia (Matasha) Molotkova

Canturion Rﬂlatlnnshui Manaier

Hours: Mon through Friday 9AM-530PM EST

Graat. Please has your ticket

Sent from my iIPhona

Thx

Sent from my [Phone

B 177 01JUN LHR JFK 0110P D400F
B

"
2 184 08JUN EWR LHR 0G0SP 06154

EFTA00496738



TOTAL FARE - USD 133933
Regards.

Matalla (Natasha) Molotkova
Caenturion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

On it

Regards.
Matalla (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday $AM-530PM EST

Hi Matasha. We need a round-trip coach ticket for || jl] I J=parting London on June 1 to New York and airport return to London on June 9. No
tirmes wera given best price pleasa?

Birthdate:
P Expires:
Russian
Sent from my [Phone

i 1 wpal
To lesam mare about esmail secunty or report & suspicious. e=mail, please visi us at o A . ' America
i 2015 American Exprass. Al ights reservad [ n
fimercan Express uses S party concisrgs sandon providers who ane not suthorized (o act an behalf of fAmencan Express and you ackrosiedge that fmerican Express is in no way
responsible or liable for the actians of the service provider and the anly remedy far amy daims relating ta serdces or products provided by the service provider is agains? the service provider and Express &

ol agained Amanican Expredd, You afe reaponaibla fof sy purchases, shipping charges and'ar taas vau authoriza, We reaarva the dght 10 note prafike amd predarence dala for sandcing
PUrpases,

Your response is regquired to complete this reservation. Prices and availability are subject to change.
» Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBP130.00 change penalty applies plus difference in fare
+* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Adrport, [(JFE) at 4:00 pm

+* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Adrport (LHE) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,

Matalia (Matazha) Molotkova
Centurion Relationship Manager

Hours: Man through Friday 9AM-530PM EST

Greal. Please has your ticket

Sent from my IPhone

Thx

Sent from my IPhone

EFTA00496739



1 BA 177 01JUN LHR JFK 0110F 0400P
2 Ba 184 09JUN EWR LHR 0805P 06154

TOTAL FARE - USD 133533

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-trip coach ticket for I ¢2parting London on June 1 to New York and alrport return to London on June 9. Na
times were given bast price pleasa?

Birthdate:
P Expires:
Russian

Sent from my IPhona

Tor laarn mne aboul a-mail saoily of rmper 8 suspicious e-mail, please Wisl us at a0 l'd.ﬁ.marll::a
0 205 Arnaiican Expresa. All rights resarsad [}
Amaerican Express uses Ird party concierge service providers wha are not autharzed fa act on behalf of American Express and you acknowledge that American Express is i no way respansile or - Express @
liakla Tor the actons of the sarsice provider and the only remedy Tor ary claima ralatling o sarices or products provided by the sendce prosider is againal the service provider and nol against

Amarncan Express. You are respansible for any purchases, shipping charges andior fees you authonze. We reseroe the right b nobe profie and preferences data for servcng purposes

I need har call numbar. Which hotel! | am afraid we will be within cancallation palicy fro any hotel row.
Regards,

Matalia (Matasha) Molotkova
Centurion Relationzhip Manager

Hours: Mon through Friday SAM-530PM EST

Please issue icket as stated balow ..we also need to add a car pick up and drive to 301 East 66 street. Can we also add a hotel that we can cancel to
this itinerary?

Sent from my IPhone
L US Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to chanpge.
» Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBP1530.00 change penalty applies plus difference in fare

+ Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE] at 1:10 pm

Arriving: New York John F Kennedy Adrport, [JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm
Arriving: London Heathrow Adrport (LHE) at 6:15 am jon the 10 Jun)

EFTA00496740



Please reply to this email and provide vour authorization to proceed.
She needs visa to go to US.
Regards,

Matalia (Matasha) Molotkova
Centurion Ralationship Manager

Hours: Mon through Friday 9AM-530PM EST

Greal. Pleaza has your icket

Sent from my IPhona

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFK 0110F 04008
2 Ba 184 08JUN EWR LHR 0805P 06154

TOTAL FARE - USD 1338.33
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Man through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket for [[J]]N) Il departing London on June 1 to New York and airport return to London on June 8. No
times were given bast price pleasa?

Birthdate:
P Expires:
FRussian

Sent from my IPhona

Ta learn mone abowt e-mail security or repor a suspicious e=mail, please wiss us at L, ArnETICE

@ 2045 Arnarican Expreas. All rights resarved n
Amaerican Express uses drd party concierge service providens wha are nol autharzed 19 act on behalf of American Express and you acknowledge that American Express is in no way respansible or - Express @
Izl for the actans af the service provider and the anly remedy for any claims relating o serdces ar products pravided by the senice provider is against the senvice provider and not against

Amarican Exprass. You ane responaiile Tor any purchasas, shipping changes andion fess you aulhonze. Wa resaroe the right o nota profle and prefenenca data for saricing purposes.

Your response is required to complete this reservation. Prices and availability are subject to change.
= Total air reservation, mcluding taxes and fees: $1330.33.
= Ticket s non-refundable, GBP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

EFTA00496741



Departing: London Heathrow Afrport (LHE) at 1:10 pm
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m
Departing: Newark Liberty Airport (EWER] at 6:05 pm

Arriving: London Heathrow Airport (LHE) at ©:15 am (on the 10 Jun)
Please reply to thiz email and provide vour authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationsh ii I'-.-'Ianaier

Hours: Mon through Friday SAM-530PM EST

Great. Please has your tickeat

Sent from my IPhona

Thx

Sent from my IPhona

1 Ba 177 01JUN LHR JFK 0110P 0400P
2 Ba 184 08JUN EWR LHR 0605P DG15A

TOTAL FARE - USD 1339.33
Regards,

Matalia {Matasha) Molotkova
Centurion Relationzhip Manager

Heours: Mon through Friday SAM-530PM EST

O it.
Regards,

Matalia (Matazha) Molotkava
Centurion Relationship Manager

Hours: Man through Friday 9AM-530PM EST

Hi Matasha. We need a round-trip coach ticket for [ I 2=parting Londen on June 1 te New Yark and airport retumn to London on June 9. Mo
timas wera given best prica please?

Birthdate:
P Expires:
Russian

Sent from my IPhone

Ta lzam more abaut e-mal security ar repart a suspidous e-mail, please visit us a L America

22015 Amsadican Expraas, Al fghls rassamed n
American Express uses drd party concienge service prowiders wha are nof autharized to act on bebaf of American Express and you acknowledge that American Express is in no way nespansile ar Exprass &
bl for the actions of the sarvice provider and Be only remedy for any claime relaling 10 senvices or products prondoed by B serdce provider @ againel the samnvice provider and ndl against

Armarican Expreds. You ane nesponslbe for any purchases, shipping charges andion fees you autharize. We regans the ght 1o note profle and praference data for serviding purposes

EFTA00496742



