From: "MNatalia Molotkova" »‘_=-
To: " I - I
subject: Ticket for || | || IR

Date: Fri, 31 May 2019 18:57:14 00000

e LIS Centurion Banner

Cancellation number Is X457907886

Regards,
Matalia {Matasha) Molotkova

Centurion Relationzh Ii I'-.-'Ianaier

(BTT) BTT-008T
Hours: Man through Friday SAM-5330PM EST

Mo, it iz for fee, 18l checked in bag is 557.00, second- 582.00. To include 1 checked in bag fare iz 52877 .33, itis cheaper 1o pay for bag.

Regards,
Matalia {Matasha) Molotkova

Centurion Relationsh IE I'-.-'Ianaier

(BTT) BYF-0987
Hours: Mon through Friday SAM-530PM EST

Let me know, when to cancel.

Regards,
Matalia (Matazha) Molotkova

Centurion Relationsh IE I'-.-'Ianaﬁer

(BYT) BYT7-0287
Hours: Man through Friday 9AM-530PM EST

4775,
Pleasze book hotel as stated below. thanks

On May 31, 2018, at 11:44 AM, Natalia Maolotkova <[ R - - -

|+ U5 Centurion Banner

I need CID for car service.

Your response is required o complete this reservation. Prices and availability are subject to change.

THE GREGORY

42 WEST 35TH 5T

MEW YORK NY 10001-2201
212-947-0200

PLUSH 1 KG BD W SLEEPER SOFA

EFTA00496752



29610
206.10
35010
42210
341.10
24210
286.10

= Estimated total for hotel reservation: $3305.03. Daily resort and additional fees may apply.
CAMCELLATION- CANCEL BY 4 PM DAY OF ARRIVAL

Please raply to this amall and provide vour authonzation to procesad.

Regards,

52.34TX  35.005C EFF 01JUN - 02JUN
39.06TX  35.005C EFF 02JUN - 03JUN
60.30TX  35.005C EFF 03JUN - 04JUN
141.84TK  T0.005C EFF 04JUMN - O8JUN
BEOTTX  35.005C EFF 08JUN - O7JUN
44 377X 35.005C EFF OFJUN - 08JUN
52.34TX  35.005C EFF 08JUN - 09JUN

Matalia (Matazha) Molotkova
Centurion Relationship Manager

(877 BY7-0987
Hours: Mon through Friday 988M-530PM EST

Yas

Sant from my IPhone

|» US Centurion Banner

Or do you want me 1o book hotal, email you itinerary and cancel it?

Regards,

Matalia (Matasha) Molotkova

Centurion Relatinnshii Manaier

(&77) 8770087
Hours: Mon through Friday 9AM-530PM EST

Problam is that she is landing at 4pm, and hotel | found, has to be cancelled by 4pm NYC time. | am sorry.

Regards,

Matalia (Natasha) Molotkova

Centurion Relatibnshii Mahaier

(B7T) 8T T-0087
Hours: Mon through Friday 9AM-530PM EST

EFTA00496753



Ok. Thx. Anything is fine

Sent from my IPhone

L US Centurion Banner

Ma, | can't, ket me find hotal with same day cancallation policy.

Regards,
Matalia (Natasha) Maolotkova

Canturion Relations hui Ma n:aiar

Houwrs: Mon through Friday 9AM-530PM EST

Her call is I

Can you just type up a hotel in an ltinerary?

Sent from my IPhone

| need her call number. Which hotel/ | am afraid we will ba within cancellation policy fro any hotel now.

Regards,
Matalla {Matasha) Molotkowa

Ceanturion Relations hui Ma n:aiar

(BTTYBTT-00BT
Howrs: Mon through Friday 9AM-530PM EST

Please issue ticket as stated balow ___we also need to add a car pick up and drive to 301 East 66 streel. Can we also add a hotel that we can
cancel to this itinerary?

Sent from my IPhone

Your response 15 required to complete this reservation. Prices and availability are subject to change.

EFTA00496754



|o US Centurion Banner

I need har cell number. Which hatel/ | am afraid we will be within cancellation policy fro any hotel now.

Regards,
Matalia {Matasha) Molotkova

Centurion Relamnshlﬁ Manﬁer

Hours: Mon through Friday 9AM-330PM EST

Please iszue tickel as stated balow . we alzo need o add a car pick up and drive to 301 East 66 street. Can we also add a hotel that we can
cancel to this itinerary?

Sent from my IPhone

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33.

* Ticket iz non-refundable, GBP130.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFE) at 4:00 pm

+ Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Mewark Liberty Airport (EWER] at 6:05 pm

Arriving: London Heathrow Aurport [LHE) at 6:15 am jon the 10 Jun)

FPlease reply to this ematl and provide your authorization to proceed.

She needs visa to go to US.

Regards,

Matalia {Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

EFTA00496755



|o U5 Centurion Banner

Your response is reguired to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBPF150.00 change penalty applies plus difference in fare

* 8at, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: Mew York John F Kennedy Airport, [JFK] at 4:00 pm

#* Bun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Mewark Liberty Airport (EWE) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 5:15 am jon the 10 Jun)

Please reply to this email and provide vour authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Greal. Pleazse has your ticket

Sent from my IPhone

Thx

Sent from my [Phone

1 BA 177 01JUN LHR JFK 0110P 0400F
2 Ba 184 09JUN EWR LHR DBOSP 06154

TOTAL FARE - USD 1339.33

EFTA00496756



Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Ot

Regards,
Matalia (Matasha) Molotkova

Centurion Relatmnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-irip coach ticket for [ dcparting London on June 1 to New York and airport return to London on June
9. Mo times were given best prica plaase?

Birthdate:
P Expires:
Russian

Sent from my [Phone

] | nian Card w - :
Tox laarn mare Bboul 8-mail security of reporl 8 SUSpIcious e-mal, pleass visi ug 8t i ¥ i | o) Ammerica
1 2015 Amencan Express. All rights reserved n
Amarican Expross uses 3 pany conderge servioa providans who are nol suthorized 1o e on Bahall of Avanican Exproas amnd wou scknowlodgs (hat Amenican Express is in ne way Exprass &

responaible o lishls for the actians of $ie serdce provider and the anly remedy for ary claims relating b ssrdces ar praducts pravided by the service provider is agairst $ie serdce
provider and nat against American Exprass. Yau are responisble far any purchases, shipping charges andior fees you autharize, W reserve tha nght 1o note profile and preference dala

Tof BEFdCInG Plifposas
Great. Please has your tickeat

Sant from my iPhone

Thx

Sent from my IPhone

1 B 177 01JUN LHR JFK 0110F 0400P
2 BAa 184 DBJUN EWR LHR 0605P 08154

TOTAL FARE - USD 1338.33

Regards,
Matalia {(Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon thraugh Friday 9AM-530PM EST

O it

Regards,
Matalia (Natagha) Molotkova
Centurion Relationship Manager

Hours: Mon thraugh Friday 9AM-530PM EST

Hi Matasha. We need a round-trip coach ticket for [ I departing London on June 1 te Mew York and airport returm to London on June 9.
Mo times wera given best price pleasa?

EFTA00496757



Birthdate:
P Expires:
Russian

Sent from my iPhone

Ta lzarn more abowt e-mail security ar repart a suspicious e-mail, please vist us at
2205 Aarican Exprass. Al rights reserdaesd
Mmerican Express uses 3rd party concierge senvice providers wha are nof authanzed ta act on behalf of American Express and you acknowiedge that American Express is in na wary

respansiole ar lable far the actions of the service pravider and fe only remedy for any claims relating Io services. or preducts proviced by the serdce provider s against te serdce pravider

L Aman-:'.ﬁ

Express &

and nal againgl Amarcan Express. You ane reaponsble or any purchases, shipping charges and'or Tees you aulthorize, We reserve the ighl 1o ndle profile and pralerances dala for servicing

purposes.

|- US Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33.
* Ticket iz non-refundable, GBP130.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m
Departing: London Heathrow Airport (LHR| at 1:10 pm
Arriving: New York John F Kennedy Adrport, (JFE) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m
Departing: Newark Liberty Airport (EWR] at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun)
Please reply to this email and provide your authorization to proceed.
She needs visa to go to US.

Regards,

Matalia (Natagha) Molotkova
Centurion Relationship Manager

Hours: Mon thraugh Friday 9AM-530PM EST

Great. Please has your ticket

Sant from my IPhone

EFTA00496758



Thx

Sant from my iPhone

1 BA 177 01JUN LHR JFK 0110F 0400P
2 Ba 184 08JUN EWR LHR 0605P 06154

TOTAL FARE - USD 1339.33
Regards,

Matalia {Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

O it
Regards,

Matalia (Matazha) Maolotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Hi Matasha. We nead a round-trip coach ticket for [N departing London on June 1 to Mew York and alrport retum to London on June 9.
Mo times were given best price ploasa?

Birthdate:
P Expires:
Russian

Sant from my IPhone

To learn more about e-mail security ar repart a suspicious e-mail, please vist us at |, Amenca
22015 Amarican Exprags, Al righls reparaed n
American Express uses drd party concierge service providers wha are not autharized ta act on bebalf of American Express and you acknowisdge that American Express is in na way Expreas &
respansiske ar kable far the actions of the senice provider and the only remady for any claims relating Io services. or preducts provicded by the sendce provider s against the serdos pravider

and naol againgl Amancan Express You ane reaponsbde 10F any purchases, shipping charges anclor Tees yod aullwadize, Wa neerva the Aghl 16 nole profile and pralerancs dala for Seicing

purposes.

» Total air reservation, including taxes and fees: $1339.33.

» Ticket 13 non-refundable, GEP150.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - 7Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWER) at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun)

Please reply to this email and provide vour authorization to proceed.

She needs visa to po to US.

Regards,
Matalla {Matasha) Molotkowa

Centurion Relations hui Ma naier

Howrs: Mon through Friday $AM-530PM EST

Graal. Please has your ticket

Sent from my IPhone

EFTA00496759



Thx

Sent from my IPhona

1 BA 177 01JUN LHR JFE 0110P D400P
Z BA 184 09JUN EWR LHR 0605F 06154

TOTAL FARE - USD 133933

Regards,
Matalia (Natasha) Maolotkova

Canturion Relations rui Ma naiar

Houwrs: Mon through Friday 9AM-530PM EST

On it

Regards,
Matalla {Matasha) Molotkowa

Centurion Relationship Ma naﬁar

Howrs: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-trip coach ticket for ]l Il decarting Londen on June 1 to Mew Yark and airpart return to London on June 8. Mo

times were given best price please?

Birthdate:
P Expires:
Russian

Sent from my IPhone

Tis leearm mire aboul e-mal securty of repar & suspicicus: a-mal, pheasa visil ws al
£ 2018 American Express. Al nghis reserved

American Exprass umes Srd party concisngs service providers who are not autheeized o oact on behalf of American Express and you acknowledge that Amercan Express is in no way

| Amenica

n
Express &

FaaponEible oF liakla fof the acliona of the 2ervics pronidar and the anly remady fof any Caime ralaling 1 sarices of prodicts prosided By the sanis provioer 9 Bgainst The 2800 iea prodiar
and rat agarst Amencan Express. You are resporsible far amy purchases, shipping charges and'or fses you sutherize. \We reservs the nght 8o nete prafils and preference data for serdcing

EUTPOEaE

4775

Sent from my IPhone

| will need CID fro card for car servica.

Regards,
Matalia (Natasha) Molotkova

Centurion Relamnshii Mahaier

Hours: Mon through Friday 9AM-530FPM EST

Ma, | can't, let me find hotel with samea day cancellation policy.

Regards,
Matalia (Matasha) Malotkova
Centurion Relationship Manager

Haours: Mon through Friday 9AM-530PM EST

EFTA00496760



e US Centurion Banner

| will nead CID fro card for car servica.

Regards,
Matalla {Matasha) Molotkowa

Canturion Relations rui Ma naier

Howrs: Mon through Friday 9AM-530PM EST

Ma, | can't, ket me find hotel with same day cancallation policy.
Regards,

Matalla {Matasha) Molotkowa
Centurion Relationship Managear

Howrs: Mon through Friday SAM-530PM EST

Her call is
Can you just type up a hotel in an linerary?

Sent from my IPhone

| need her cell number. Which hotel! | am afraid we will ba within cancellation policy fro any hotel now.

Regards,
Matalla {Matasha) Molotkowa
Centurion Relationship Manager

Howrs: Mon through Friday $AM-530PM EST

Please issue icket as stated balow __we also need to add a car pick up and drive to 301 East 66 streetl. Can we also add a hotel that we can
cancal to this Minerary?

Sent from my IPhona

EFTA00496761



|o US Centurion Banner

I need har cell number. Which hatel/ | am afraid we will be within cancellation policy fro any hotel now.

Regards,
Matalia {Matasha) Molotkova

Centurion Relamnshlﬁ Manﬁer

Hours: Mon through Friday 9AM-330PM EST

Please iszue tickel as stated balow . we alzo need o add a car pick up and drive to 301 East 66 street. Can we also add a hotel that we can
cancel to this itinerary?

Sent from my IPhone

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33.

* Ticket iz non-refundable, GBP130.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFE) at 4:00 pm

+ Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Mewark Liberty Airport (EWER] at 6:05 pm

Arriving: London Heathrow Aurport [LHE) at 6:15 am jon the 10 Jun)

FPlease reply to this ematl and provide your authorization to proceed.

She needs visa to go to US.

Regards,

Matalia {Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

EFTA00496762



|o U5 Centurion Banner

Your response is reguired to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBPF150.00 change penalty applies plus difference in fare

* 8at, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: Mew York John F Kennedy Airport, [JFK] at 4:00 pm

#* Bun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Mewark Liberty Airport (EWE) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 5:15 am jon the 10 Jun)

Please reply to this email and provide vour authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Greal. Pleazse has your ticket

Sent from my IPhone

Thx

Sent from my [Phone

1 BA 177 01JUN LHR JFK 0110P 0400F
2 Ba 184 09JUN EWR LHR DBOSP 06154

TOTAL FARE - USD 1339.33

EFTA00496763



Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Haours: Mon through Friday 9AM-530PM EST

Ot

Regards,
Matalia (Matasha} Molotkova

Centurion Relatmnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-irip coach ticket for [ dcparting London on June 1 to New York and airport return to London on June
9. Mo times were given best prica plaase?

Birthdate:
P Expires:
Russian

Sent from my [Phone

- nhian Card w = :
Tox laarn mare Bboul 8-mail security of reporl 8 SUSpIcious e-mal, pleass visi ug 8t ar i ¥ i | ) America
1 2015 Amencan Express. All rights reserved n
Amarican Expross uses 3 pany conderge servioa providans who are nol suthorized 1o e on Bahall of Avanican Exprogs amnd wou scknowlodgs (hat Amenican Express is in ne way Exprass &

responsible o lishls for the actians of $e serdce provider and the anly remedy foe ary claims relating b ssrdces ar praducts pravided by the service provider is agairst e serdce
provider and nat against American Exprass. Yau are responisble far any purchases, shipping charges andior fees you autharize, W reserve tha nght 1o note peofile and preference dala

Tof BardCIng plfposas
Great. Please has your tickeat

Sant from my iPhone

Thx

Sent from my IPhone

1 B 177 01JUN LHR JFK 0110F 0400P
2 Ba 184 DBJUN EWR LHR 0605P 08154

TOTAL FARE - USD 1338.33

Regards,
Matalia {(Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon thraugh Friday 9AM-530PM EST

O it

Regards,
Matalia (Natagha) Molotkova
Centurion Relationship Manager

Hours: Mon thraugh Friday 9AM-530PM EST

Hi Matasha. We need a round-trip coach ticket for [ I derarting London on June 1 te Mew York and airport returm to London on June 9.
Mo times wera given best price pleasa?

EFTA00496764



Birthdate:
P Expires:
Russian

Sent from my iPhone

Ta lzarn more abowt e-mail security ar repart a suspicious e-mail, please vist us at
2205 Aarican Exprass. Al rights reserdaesd
Mmerican Express uses 3rd party concierge senvice providers wha are nof authanzed ta act on behalf of American Express and you acknowiedge that American Express is in na wary

respansiole ar lable far the actions of the service pravider and fe only remedy for any claims relating Io services. or preducts proviced by the serdce provider s against te serdce pravider

L Aman-:'.ﬁ

Express &

and nal againgl Amarcan Express. You ane reaponsble or any purchases, shipping charges and'or Tees you aulthorize, We reserve the ighl 1o ndle profile and pralerances dala for servicing

purposes.

|- US Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33.
* Ticket iz non-refundable, GBP130.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m
Departing: London Heathrow Airport (LHR| at 1:10 pm
Arriving: New York John F Kennedy Adrport, (JFE) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m
Departing: Newark Liberty Airport (EWR] at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun)
Please reply to this email and provide your authorization to proceed.
She needs visa to go to US.

Regards,

Matalia (Natagha) Molotkova
Centurion Relationship Manager

Hours: Mon thraugh Friday 9AM-530PM EST

Great. Please has your ticket

Sant from my IPhone

EFTA00496765



Thx

Sant from my iPhone

1 BA 177 01JUN LHR JFK 0110F 0400P
2 Ba 184 08JUN EWR LHR 0605P 06154

TOTAL FARE - USD 1339.33
Regards,

Matalia {Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

O it
Regards,

Matalia (Matazha) Maolotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Hi Matasha. We nead a round-trip coach ticket for [N departing London on June 1 to Mew York and alrport retum to London on June 9.
Mo times were given best price ploasa?

Birthdate:
P Expires:
Russian

Sant from my IPhone

To learn more about e-mail security ar repart a suspicious e-mail, please vist us at g, Amenca
22015 Amarican Exprags, Al righls reparaed n
American Express uses drd party concierge service providers wha are not autharized ta act on bebalf of American Express and you acknowisdge that American Express is in na way Expreas &
respansiske ar kable far the actions of the sanice provider and the only remady for any claims relating Io services. or preducts provicded by the sendce provider s against the serdos pravider

and nol againgl Amancan Express You ane reaponsbde 10F any purchases, shipping charges anclor Tees yod aullwadize, Wa neerva the Aghl 16 nole profile and pralerancs dala for Seicing

purposes.

Your response is required to complete this reservation. Prices and availability are subject to change.
» Total air reservation, including taxes and fees: $1339.33.

* Ticket 1s non-refundable, GBP150.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Arport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Mewark Liberty Airport (EWE] at 6:05 pm

Armiving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun)

Flease reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,

Matalia (Natasha) Malotkova
Centurion Relationship Manager

Haours: Mon through Friday 9AM-530PM EST

EFTA00496766



Graal. Please has your ticket

Sent from my IPhone

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFE 0110P D400P
Z BA 184 09JUN EWR LHR 0605P 06154

TOTAL FARE - USD 133933
Regards.

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Howrs: Mon through Friday 9AM-530PM EST

O L.
Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Howrs: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-trip coach ticket for ] Il departing Londan on June 1 to Mew Yark and airpart return to Londan on June 8. Mo
times wera given best price please?

Birthdate:
F Expires:
Russian

Sent from my IPhone

T ey e abaul e-mad secuilly of Fepart & Suspiiois a-mal, plesss visil 1 a1 [ America
£ 2018 American Express. All nghis reserved n
Arnarican Express sses 3nd parly concienye sandce providers who ame not aulhorized o acl on behall of American Express and you scknowledgs thal Amercan Exprass is in no way Express &
responsible or liable for the actions of the senvice provider and the anly remedy for any claims relating 1o services or products provided by the senvios pravider is agains: the servios provider
and mot agars: Amancan Express. You are resporsible for any purchases, shipping charges and'or feas you authorize. We reserve the night to note profile and preference data for sericing

puiposes

Her cell i= N

Can you just type up a hatel in an itinarary?

Sent from my IPhone

| nead her cell number. Which hotel/ | am afraid we will be within cancellation policy fro any hotel now.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

EFTA00496767



e US Centurion Banner

| need her call number. Which hotel! | am afraid we will ba within cancellation policy fro any hotel now.

Regards,
Matalla {Matasha) Molotkowa

Canturion Relations hui Ma naiar

Houwrs: Mon through Friday 9AM-530PM EST

Please issue ticket as stated balow __we also need to add a car pick up and drive to 301 East 66 streel. Can we also add a hotel that we can
cancel to this itinerary?

Sent from my IPhone

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33,

* Ticket is non-refundable, GEP150.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWE) at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun|

Please reply to this email and provide vour authorization to proceed.

She needs visa to po to US.

Regards,

Matalla {Matasha) Molotkowa
Centurion Relationship Manager

Howrs: Mon through Friday $AM-530PM EST

EFTA00496768



|o S Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $1339.33.

+ Ticket i= non-refundable, GBP150.00 change penalty applies plus difference in fare

+ Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE] at 1:10 pm

Arriving: Mew York John F Kennedy Airport, (JFEK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR] at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am jon the 10 Jun)

Please reply to thiz ematl and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia {Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Greal. Please has your tickat

Sent from my iPhone

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFK 0110F 0400P
2 Ba 184 D8JUN EWR LHR 0605P 08154

TOTAL FARE - USD 1339.33

EFTA00496769



Regards,
Matalia {Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

O it

Regards,
Matalia {Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We nead a round-trip coach ticket for [ departing London on June 1 to Mew York and alrport retum to London on June 9.
Mo times were given best price ploasa?

Birthdate:
P Expires:
Russian

Sent from my IPhone

nand | s
T 18arn mare A0 e-mail securily of Fepom A BUSRICKUE a-mail, please vist us 8l || America
£ 3016 American Espress. Al rights resered n
American Expross uses Jrd parly concierge sanice providers who are nod authonized to act on bebail of American Exprass and you acknowladge thal American Exprass i inno way Express &
respansisle ar lable far the actions of the ssrvice pravider and the only remaedy for any claims relating o services. or preducts provided by the serdce provider = against te serdce pravider
and rat against American Express. You are respansbde far any purchases, shipping charges and'or fees you authanize. W reserve the nght 1o note peofile and preference dala for servicing

purpoaas
Graal. Please has your ticket

Sent from my IPhone

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFE 0110P D400F
Z BA 184 09JUN EWR LHR 0605P 06154

TOTAL FARE - USD 133933

Regards,
Matalia (Natasha) Malotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matazha. We need a round-trip coach tieket for [ I decarting London on June 1 to Mew Yark and alrpart return to Londan on June 9. Mo
times wera given best price please?

EFTA00496770



Birthdate:
P Expires:
Fussian

Sent from my iPhona

To leam more aboul e-mal securiy or report a suspicicus. e-mai, please visil us al l'__: America
@ 2015 American Express, All ights regered n
American Express usas 3nd party concierge serdce providers who ane not authorized o act on behalf of Amerncan Express and you acinawledge that Amencan Express is in no way Express &
responsible or liabie for the actions of the service provider and the anly remedy for any clims relating ta senices or products provided by the senvios pravider is aganst the servios provider

and mal agaired Amanican Expresa, You are rasponsible for any purchases, shipping changas andar feas vou authoriza, We reaerva the rght i nete proflike and praferance data for sanvicing

purpases.

Please izsue ticket as siated below . we also need to add a car pick up and drive to 301 East 66 street. Can we also add a hotel that we can cancel
to this itnerary?

Sent from my IPhone

L= US Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $1339.33,

* Ticket 15 non-refundable, GEP150.00 change penalty applies plus difference in fare

+ Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWE) at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun)

Please reply to this email and provide vour authorization to proceed.

She needs viza to go to US.

Regards,
Matalia (Natasha) Maolotkova

Centurion Relationship Ma nar';ar

Howrs: Mon through Friday 9AM-530PM EST

EFTA00496771



Graat. Please has your ticket

Sent from my IPhona

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFE 0110P D400F
Z BA 184 09JUN EWR LHR 0605P 06154

TOTAL FARE - USD 1339.33
Regards,

Matalia (Natasha) Malotkova
Centurion Relationship Manager

Howrs: Mon through Friday 9AM-530PM EST

On it
Regards,

Matalia (Natasha) Malotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-trip coach ticket for [JJJll Il departing London on June 1 to Mew York and airport return to London on June 8. Mo
times wera given best price please?

Birthdate:
P Expires:
Russian

Sent from my IPhona

To learm more about e-mal secuniy or report & suspiciows e-mal, please vsit us ol Lf..; Amenica

2301 5 American Exprass. All rights reaered n
American Express usas 3rd party concienge serdce providers who ane not authorized o act on behalf of Amencan Express and you acinawledge that Amencan Express is in no way Express &
responsible or liabie for the actions of the service provider and the anly remedy for any chims relating ta senices or products provided by the senvios pravider is aganst the servios provider

and mol againgt Amarican Express, ou are resporsible for any purchases, shipping changes andior fees you aulhcrize, W reserve the right to note profike and prefarance data for sarvicing

purpases.

Your response is required to complete this reservation. Prices and availability are subject to chanpe.
» Total air reservation, including taxes and fees: $1339.33.

» Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

+ Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: Mew York John F Kennedy Airport, (JFK| at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - 7h 10m

Departing: Newark Liberty Airport (EWE) at 6:05 pm

Arriving: London Heathrow Airport (LHE] at 6:15 am jon the 10 Jun)

Please reply to this email and provide vour authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matasha) Maolotkova

Centurion Ralatinnshii Manaier

EFTA00496772



I
Hours: Mon through Friday 9AM-530PM EST

Greal. Please has your ticket

Sent from my IPhone

Thx

Sent from my [Phone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 BA 184 09JUN EWR LHR DBOSP 06154

TOTAL FARE - USD 1339.33

Regards,
Matalia (Natasha) Molotkova

Centurion Relaimnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

O it

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-irip coach ticket for [l I departing Londan on June 1 to New York and airpart return te London on June 8. Ne
times ware given bast price pleasa?

Birthdate:
F Expires:
Russian

Sent from my IPhone

- America
To learn mare about e=mail secunty o report a suspicious e-mail, please wsit us at A L o
02015 Arnarican Exprass. All rights reaarsad
Amarican Express uses 3rd party conderge sarvioe providers who are nat authorized 1o 2ot on behalf of American Express and you acknowledge that Amencan Express is in no way responsible EXFITEEE il

or liabbe for the actions of the service provider and the anly remedy for any claims relating bo serdces ar products provided by the serice provider is against e senice provider and not against
Amafican Expraas. You are responsible for any purchases, shipping changas andiar faes wou sulhorize, We reasarva Tha right © note profik and pretaranca data Tor Bericing purpoess

It's fine. Just add it to Mtinerary | will cancel tomarow moming

Sent from my IPhone

Or do you want me 1o book hotel, email you itinerary and cancel it?

Regards,
Matalia {Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 94AM-530PM EST

EFTA00496773



|o U5 Centurion Banner

Problam is that she is landing at 4pm, and hotel | found, has to be cancelled by 4pm NYC time. | am sorry.

Regards,
Matalia (Matasha) Molotkova

Centurion Relalmnshii Manaier

Haours: Mon through Friday 9AM-530PM EST

Ok. Thx. Anything is fine

Sent from my IPhone

e US Centurion Banner

EFTA00496774



Ma, | can't, ket me find hotel with same day cancallation policy.

Regards,
Matalla {Matasha) Molotkowa

Canturion Relations hui Ma naiar

Howrs: Mon through Friday 9AM-530PM EST

Her cell i I

Can you just type up a hotel in an itinerary?

Sent from my IPhone

| US Centurion Banner

I need her cell number. Which hotel/ | am afraid we will be within cancellation policy fro any hotel now.
Regards,

Matalia (Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon thraugh Friday 9AM-530PM EST

Please issue ticket as stated below . we also need to add a car pick up and drive to 301 East 66 street. Can we also add a hotel that we can
cancel to this itinerary?

Sent from my iPhone

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $1339.33.

+ Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm
Arriving: New York John F Kennedy Airport, (JFE) at 4:00 pm

EFTA00496775



|o U5 Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBF150.00 change penalty applies plus difference in fare

* 8at, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: Mew York John F Kennedy Airport, [JFK] at 4:00 pm

# Bun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Mewark Liberty Airport (EWE) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 5:15 am jon the 10 Jun)

Please reply to this email and provide vour authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Greal. Pleaze has your ticket

Sent from my IPhone

Thx

Sent from my [Phone

1 BA 177 01JUN LHR JFK 0110P 0400F
2 Ba 184 09JUN EWR LHR DBO0SP 06154

TOTAL FARE - USD 1339.33

EFTA00496776



Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Ot

Regards,
Matalia (Matasha) Molotkova

Centurion Relatmnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-irip coach ticket for [ I d=parting London on June 1 to New York and airpart return to London on June
9. Mo times were given best prica plaase?

Birthdate:
P Expires:
Russian

Sent from my [Phone

e | nhian Card w - :
Tox laarn mare Bboul 8-mail security of reporl 8 SUSpicious e-mal, pleass visi ug 8t i ¥ i | o) Ammerica
1 2015 Amencan Express. All rights reserved n
Amarican Expross uses 3 pany conderge servioa providans who are nol suthorized 1o e on Bahall of Avanican Exprogs amnd wou scknowlodps (hat Amenican Express is in ne way Exprass &

responsible o lishls for the actians of $e serdce provider and the anly remedy for ary claims relating b ssrdces ar praducts pravided by the service provider is agairst e serdce
provider and nat against American Express. Yau are responisble far any purchases, shipping charges ardior fees you autharize, W reserve tha nght 1o note profile and preference dala

Tof BaFACInG Plifpes

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m
Departing: Newark Liberty Airport (EWER] at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun)
Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matagha) Molotkova

Centurion Relationship Manﬁ—ar

Hours: Mon thraugh Friday 9AM-530PM EST

Great. Please has your ticket

Sent from my IPhone

Thx

Sant from my iPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 Ba 184 02JUN EWR LHR 0605P 06154

TOTAL FARE - USD 1339.33
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

EFTAO00496777



O it
Regards,

Matalia {Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

Hi Natasha. We need a round-trip coach ticket for ]I Il cerarting London on June 1 to Mew York and airport retum to London on June 9.
Mo times were given best price please?

Birthdate:
P Expires:
Russian

Sent from my IPhone

Tio laarn mare aboit a-mail securily of repom A BUSPICUE a-mail, please vist us al |, AmeEricE
2018 Amarican Express. Al righls resarved n
American Exprass uses drd party conciarge sendce providers wha are not authanzed ta act on behal af American Express and you acknowisdge that American Express is inna way Express @
reapanaie of Babie for the aciions of s saivica provider and tha only remady Tor any clains rekating 1o services of pRoducts provicded by 1w saivics provider @ againsl s sardce pravidar
and niat against Amencan Express_ You are responsibde for any purchases, shippng charges and/or fees you authonze. We reserve the nght io note profile and preference data for servicing

purpeass

| need her cell number. Which hotel! | am afraid we will ba within cancellation policy fro any hotel now.

Regards,
Matalia (Natasha) Malotkova

Centurion Relations hui Ma naier

Howrs: Mon through Friday SAM-530PM EST

Please issue ticket as stated below __we also need to add a car pick up and drive to 301 East 66 street. Can we also add a hotel that we can
cancal to this itinerary?

Sent from my IPhona

Your response 1s required to complete this reservation. Prices and availability are subject to change.
» Total air reservation, including taxes and fees: $1339.33,

* Ticket 1s non-refundable, GBP150.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Arport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Mewark Liberty Airport (EWE] at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun)

Flease reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,

Matalia (Natasha) Malotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

EFTA00496778



|o S Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $1339.33.

+ Ticket i= non-refundable, GBP150.00 change penalty applies plus difference in fare

+ Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE] at 1:10 pm

Arriving: Mew York John F Kennedy Airport, (JFEK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR] at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am jon the 10 Jun)

Please reply to thiz ematl and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia {Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your lickeat

Sant from my iPhone

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFK 0110F 0400P
2 Ba 184 DBJUN EWR LHR 0605P 08154

TOTAL FARE - USD 1339.33

EFTA00496779



Regards,
Matalia {Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

O it

Regards,
Matalia {Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We nead a round-trip coach ticket for [ departing London on June 1 to Mew York and alrport retum to London on June 9.
Mo times were given best price ploasa?

Birthdate:
P Expires:
Russian

Sent from my IPhone

nand | s
T 18arn mare A0 e-mail securily of Fepom A BUSRICKUE a-mail, please vist us 8l || America
£ 3016 American Espress. Al rights resered n
American Expross uses Jrd parly concierge sanice providers who are nod authonized to act on bebail of American Exprass and you acknowladge thal American Exprass i inno way Express &
respansisle ar lable far the actions of the ssrvice pravider and the only remaedy for any claims relating o services. or preducts provided by the serdce provider = against te serdce pravider
and rat against American Express. You are respansbde far any purchases, shipping charges and'or fees you authanize. W reserve the nght 1o note peofile and preference dala for servicing

purpoaas
Graal. Please has your ticket

Sent from my IPhone

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFE 0110P D400F
Z BA 184 09JUN EWR LHR 0605P 06154

TOTAL FARE - USD 133933

Regards,
Matalia (Natasha) Malotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matazha. We need a round-trip coach tieket for [ I decarting London on June 1 to Mew Yark and alrpart return to Londan on June 9. Mo
times wera given best price please?

EFTA00496780



Birthdate:
P Expires:
Russian

Sent from my IPhona

To leam more about e-mal secun®y or repart a suspicious: s-mail, please visit s a
3G American Expraes, Al righis reseryad

American Exprass uses 3rd party concierge service providers who ane not authorized toact on behalf of Amencan Express and you ackrawledge that Amencan Express is in no way
responsible ar liakle for the aclicns of the service provider and the anly remedy far any claims relating fo services or praducts provided by the senvios pravider is against the servics provider

=3 ﬁ.memﬁ
Express

and mal agairsd Amanican Expresa. You are respoensible for any purchases, shipping changas and'ar fees you aulhcrize. Wa reaarva the hght 0 note profiks and pretarence dala for aandcing

Purpases.
4775
Sent from my IPhome

L= US Centurion Banner

| will nead CID fro card for car servica.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Ma nar';er

Hours: Mon through Friday 9AM-530PM EST

Ma, | can't, ket me find hotal with same day cancallation policy.

Regards,
Matalia (Natasha) Maolotkova
Centurion Relationship Managear

Howrs: Mon through Friday 9AM-530PM EST

Her cell i= [N

Can you just type up a hotel in an itinerary?

Sent from my IPhone

EFTA00496781



|o US Centurion Banner

I need har cell number. Which hatel/ | am afraid we will be within cancellation policy fro any hotel now.

Regards,
Matalia {Matasha) Molotkova

Centurion Relamnshlﬁ Manﬁer

Hours: Mon through Friday 9AM-330PM EST

Please iszue tickel as stated balow . we alzo need o add a car pick up and drive to 301 East 66 street. Can we also add a hotel that we can
cancel to this itinerary?

Sent from my IPhone

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33.

* Ticket iz non-refundable, GBP130.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFE) at 4:00 pm

+ Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Mewark Liberty Airport (EWER] at 6:05 pm

Arriving: London Heathrow Aurport [LHE) at 6:15 am jon the 10 Jun)

FPlease reply to this ematl and provide your authorization to proceed.

She needs visa to go to US.

Regards,

Matalia {Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

EFTA00496782



|o U5 Centurion Banner

Your response is reguired to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBPF150.00 change penalty applies plus difference in fare

* 8at, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: Mew York John F Kennedy Airport, [JFK] at 4:00 pm

#* Bun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Mewark Liberty Airport (EWE) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 5:15 am jon the 10 Jun)

Please reply to this email and provide vour authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Greal. Pleazse has your ticket

Sent from my IPhone

Thx

Sent from my [Phone

1 BA 177 01JUN LHR JFK 0110P 0400F
2 Ba 184 09JUN EWR LHR DBOSP 06154

TOTAL FARE - USD 1339.33

EFTA00496783



Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Haours: Mon through Friday 9AM-530PM EST

Ot

Regards,
Matalia (Matasha} Molotkova

Centurion Relatmnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-irip coach ticket for [ dcparting London on June 1 to New York and airport return to London on June
9. Mo times were given best prica plaase?

Birthdate:
P Expires:
Russian

Sent from my [Phone

- nhian Card w = :
Tox laarn mare Bboul 8-mail security of reporl 8 SUSpIcious e-mal, pleass visi ug 8t ar i ¥ i | ) America
1 2015 Amencan Express. All rights reserved n
Amarican Expross uses 3 pany conderge servioa providans who are nol suthorized 1o e on Bahall of Avanican Exprogs amnd wou scknowlodgs (hat Amenican Express is in ne way Exprass &

responsible o lishls for the actians of $e serdce provider and the anly remedy foe ary claims relating b ssrdces ar praducts pravided by the service provider is agairst e serdce
provider and nat against American Exprass. Yau are responisble far any purchases, shipping charges andior fees you autharize, W reserve tha nght 1o note peofile and preference dala

Tof BardCIng plfposas
Great. Please has your tickeat

Sant from my iPhone

Thx

Sent from my IPhone

1 B 177 01JUN LHR JFK 0110F 0400P
2 Ba 184 DBJUN EWR LHR 0605P 08154

TOTAL FARE - USD 1338.33

Regards,
Matalia {(Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon thraugh Friday 9AM-530PM EST

O it

Regards,
Matalia (Natagha) Molotkova
Centurion Relationship Manager

Hours: Mon thraugh Friday 9AM-530PM EST

Hi Matasha. We need a round-trip coach ticket for [ I derarting London on June 1 te Mew York and airport returm to London on June 9.
Mo times wera given best price pleasa?

EFTA00496784



Birthdate:
P Expires:
Russian

Sent from my iPhone

To learn more about e-mail security ar repart a suspicious e-mail, please vist us at soencanegone phishing. Lf..: America
2205 Aarican Exprass. Al rights resandesd n
Mmerican Express uses 3rd party corcierge senice providers wha are not autharized to act on behalf of American Express and you acknowledge that American Express is in na way Express @

respansiole ar lable far the actions of the service pravider and fhe only remedy for any claims relating Io services: or preducts provided by the serdce provider s against te serdce pravider
and nal againsl Amanican Express. vou ans reaponsibde or any purchases, shippimg charges and'or Tees you autharize, W reserve the ight 1o nale profile and prelerencs dala for servicing

purposes.

| peed her cell number. Which hotel! | am afrald we will ba within cancallation policy fro any hotel now.

Regards,
Matalia (Natasha) Maolotkova

Centurion Relations hui Ma naier

Howrs: Mon through Friday 9AM-530PM EST

Please issue ticket as stated balow ___we also nead to add a car pick up and drive to 301 East 66 street. Can we also add a hotel that we can
cancal to this itinerary?

Sent from my iPhone

|4 US Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $1339.33.

+ Ticket is non-refundable, GBP1530.00 change penalty applies plus difference in fare

+ Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE] at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFEK) at 4:00 pm

+ Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR] at 6:05 pm
Arriving: London Heathrow sirport (LHR) at 6:15 am (on the 10 Jun)

EFTA00496785



Please reply to this email and provide your authorization to proceed.
She needs visa to go to US.

Regards,
Matalia (Matasha) Molatkova

Centurion Relamnshlﬁ Manﬁer

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your tickat

Sant from my iPhone

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFK 0110F 0400P
2 BAa 184 0BJUN EWR LHR 0605P 06154

TOTAL FARE - USD 1339.33
Regards,

Matalia (Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it
Regards,

Matalia (Natagha) Molotkova
Centurion Relationship Manager

Hours: Mon thraugh Friday 9AM-530PM EST

Hi Matasha. We need a round-trip coach ticket for [N departing London on June 1 to Mew Yaork and alrport retum to London on June 9.
Mo times were given best price pleasa?

Birthdate:
F Expires:
Russian

Sant from my iPhone

T bearn mors aboul 8-mnail securily of repon 8 suapicaus a-mail, please vist us al | AMErica
£ 2018 American Espress. Al righls resered n
American Exprass uses 3rd party concierge sanice providers who are not autharized 10 et on babal® of American Exprass and you Bcknowisdge Thal Amserican EXpress i inno way Express &
respansiole ar Sable far the actions of the service pravider and the only remedy for any claims releting Io services: or products provided by the serdoe provider is against te serdce pravider
and nat against American Express. You are respansible far any purchases, shipping charges andior fees you autharize, Ve reserve the nght 1o nate profile and preference data for servicing

purpoaes

Your response 15 required to complete this reservation. Prices and availability are subject to change.
» Total air reservation, including taxes and fees: $1339. 33,

» Ticket 13 non-refundable, GBEP150.00 change penalty applies plus difference in fare

+ Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airrport (LHE) at 1:10 pm
Armiving: New York John F Kennedy Airport, (JFK) at 4:00 pm

EFTA00496786



* Sun, 9 Jun - British Airways 184 - Economy - Th 10m
Departing: Newark Liberty Airport (EWER) at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am [on the 10 Jun)
Please reply to this email and provide vour authorization to proceed.

She needs visa to po to US.

Regards,
Matalia (Natasha) Maolotkova

Centurion Relations hui Ma naier

Houwrs: Mon through Friday 9AM-530PM EST

Graat. Please has your ticket

Sent from my IPhona

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFE 0110P D400P
Z BA 184 09JUN EWR LHR 0605F 06154

TOTAL FARE - USD 1339.33
Regards,

Matalia (Natasha) Maolotkova
Centurion Relationship Manager

Howrs: Mon through Friday SAM-530PM EST

O it
Regards,

Matalia (Natasha) Malotkova
Centurion Relationship Manager

Howrs: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-tip coach ticket for [ Il departing London on June 1 to Mew York and alrport return to Londan on June 9. No
times wera given best price pleaase?

Birthdate:
P Expires:
Fussian

Sent from my IPhona

Tox lesarm more abeul e-mad aecurily of repart & suspiciois e-mal, please visil 13 a1 1 i ] | America
£ 2018 American Express. Al nghis reserved n
Arnarican Express ses 3nd parly conGienys sardce providers who ane not auiherized o acl on behall of American Express and you scknowledgs thal Amercan Express is in no way Express @

responsible ar liable for the actions of the service provider and the anly remedy far any claims relating fo services or products prosided by the senvios pravider is agains? the servios provider
and mal agairel Amanican Expresa, You are resporsible for any purchases, shipping changas andtar feas pou authoriza, We reserva the hght 1o note profie and preferance data for sandcing
[

| will need CID fro card for car servica.

EFTA00496787



Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Haours: Mon through Friday 9AM-530PM EST

Mo, | can't, let me find hotel with same day cancellation policy.

Regards,
Matalia (Matasha) Molotkova

Centurion Relatmnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Her cell is [ NS

Can you just type up a hatel in an itinerary?

Sent from my [Phone

L= US Centurion Banner

| peed her cell number. Which hotel! | am afrald we will be within cancellation policy fro any hotel now.

Regards.
Matalia (Natasha) Molotkova

Centurion Relations rui Ma naier

Hours: Mon through Friday 9AM-530PM EST

Plaase issue icket as stated balow __we also nead to add a car plek up and drive to 301 East 66 street. Can we also add a hotal that we can

cancal to this itinerary?

Sent from my IPhone

Your response 15 required to complete this reservation. Prices and availability are subject to change.

EFTA00496788



|o S Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $1339.33.

+ Ticket i= non-refundable, GBP150.00 change penalty applies plus difference in fare

+ Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE] at 1:10 pm

Arriving: Mew York John F Kennedy Airport, (JFEK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR] at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 5:15 am jon the 10 Jun)

Please reply to thiz ematl and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia {Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your tickeat

Sant from my iPhone

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFK 0110F 0400P
2 Ba 184 DBJUN EWR LHR 0605P 08154

TOTAL FARE - USD 1339.33

EFTA00496789



Regards,
Matalia {Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

O it

Regards,
Matalia {Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We nead a round-trip coach ticket for [ departing London on June 1 to Mew York and alrport retum to London on June 9.
Mo times were given best price ploasa?

Birthdate:
P Expires:
Russian

Sent from my IPhone

Tix l8arn mare Aot a-mail securily Of Fepan A BUSHICIOUS &-mail, plaase visl us 81 ana i | o AMEriCE
£ 3016 American Express. Al rights resered n
American Expross uses Jrd parly concierge sanice providers who are nod authonized to act on bebail of American Exprass and you acknowladge thal American Exprass i inno way Express &

respansioks ar Bable far the actions of the ssrvice provider and the only remady for any claims relating o services. or products provided by the serdce provider i against te serdce pravider
and nat against fimerican Express. Yau are respansible far any purchases, shipping charges andior {ees you autharize. Wa reserve the nght 1o nate peofile and preference data far servizing

pURpEaES
+ Total air reservation, including taxes and fees: $1339 .33,

* Ticket 13 non-refundable, GBP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - 7Th 50m
Departing: London Heathrow Airport (LHE) at 1:10 pm
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m
Departing: Mewark Liberty Airport (EWE) at 6:05 pm
Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun)

Please reply to this email and provide vour authorization to proceed.

She needs visa to po to US.

Regards,
Matalia (Natasha) Maolotkova
Centurion Relationship Manager

Howrs: Mon through Friday SAM-530PM EST

Graal. Please has your ticket

Sent from my IPhona

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFE O110F D400F
2 BA 184 09JUN EWR LHR 0605P 06154

EFTA00496790



TOTAL FARE - USD 1339.33
Regards,

Matalla {Matasha) Molotkowa
Centurion Relationship Managar

Hours: Mon through Friday 9AM-530PM EST

On it

Regards,
Matalla {Matasha) Molotkowa
Centurion Relationship Managear

Howrs: Mon through Friday $AM-530PM EST

Hi Matazha. We need a round-trip coach tieket for |l I decarting London on June 1 to Mew York and airpart return to London on June 8. Mo
tirmes wera given best price please?

Birthdate:
P Expires:
Russian

Sent from my IPhone

To leam mone aboul esmal secunsy or report a suspicious. e-mal, please visil os al M Amenca
@ 2015 American Expross. All ights regered n
American Exprass usas Srd party concisnge serdoe providers who ane not authorizsd o act on behalf of Amernican Express and you acimawledge that Amenican Express is in no way Express &
responsible ar liabie for the actions of the service provider and the anly remedy for any clims relating fa serices or products prosided by the sanioe provider is aganst (he servics provider
and Mol agarat Amaican Expresa, You are raspongible for any purchases, shipping chargas andlar feas vou authodiza, We reaard the dght i note profil and prefarance data for sandcing

purpases.

| nead her cell number. Which hatel | am afraid we will be within cancellation policy fro any hotel now.

Regards,
Matalia (Natasha) Molotkova

Centurion Fielatinnshii Manaiar

Haurs: Mon through Friday 9AM-530PM EST

Please issue ticket as siated below . we also need to add a car pick up and drive to 301 East 66 street. Can we also add a hotel that we can cancel
to this itnerary?

Sent from my IPhona

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBP150.00 change penalty applics plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Adrport, [(JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - 7h 10m

Departing: Newark Liberty Airport (EWE) at 6:05 pm

Arriving: London Heathrow Adrport (LHE) at 6:15 am jon the 10 Jun)

Flease reply to this email and provide your authorization to proceed.

She needs visa to go to US.

EFTA00496791



e US Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.

* Total air reservation, including taxes and fees: $1339.33,

+ Ticket is non-refundable, GEP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m
Departing: London Heathrow Airport (LHE) at 1:10 pm
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

+ Sun, 9 Jun - British Airways 184 - Economy - Th 10m
Departing: Newark Liberty Airport (EWE) at 6:05 pm
Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun|

Please reply to this email and provide vour authorization to proceed.

She needs visa to go to US.

Regards,
Matalla {Matasha) Molotkowa
Centurion Relationship Manager

Howrs: Mon through Friday $AM-530PM EST

Graal. Please has your ticket

Sent from my iPhone

Thx

Sent from my [Phone

1 BA 177 01JUN LHR JFE 0110P D400F
Z BA 184 09JUN EWR LHR 0605P 06154

TOTAL FARE - USD 133933

EFTA00496792



Regards,
Matalla {Matasha) Molotkowa
Centurion Relationship Manager

Howrs: Mon through Friday 9AM-230PM EST

On it

Regards,
Matalla {Matasha) Molotkowa

Centurion Relationship Managar

Howrs: Mon through Friday $AM-530PM EST

Hi Matasha. We need a round-tip coach ticket for [ Il dcoarting London on June 1 to New York and airport return to London on June 9. No
tirmes wera given best prca pleaase?

Birthdate:
P Expires:
Russian

Sent from my IPhone

T leaarm miore aboul e-mal security of repar & suspicious: e-mal, phease visil us al I I ] M America
£ 2018 American Express. Al nghis reserved n
Arnarican Exprass usas 3nd parly conciangs sardes providers who ana nel authorized o ac on Behall of Amercan Expracs and you scinosedge hal Amenican Exprass i in mo way Expregg [}

responsible ar liakle for the aclions of the service provicer and the anly remedy far any © aims relating ta services o praducts provided by the servics pravier is aganst the servics proacer
and rat agars! Amencan Express. You are resporsible far amy purchases, shipping charges and'or fses you sutherize. \We reservs the nght 8o nete prafils and preference data for serdcing

PUTpOBaE

Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Greal. Please has your ticket

Sent from my IPhone

Thx

Sent from my IPhome

1 BA 177 01JUN LHR JFK 0110P 0400F
2 BA 184 09JUN EWR LHR 0805P 06154

TOTAL FARE - USD 1339.33

Regards,
Matalia (Matasha) Molotkova

Centurion Relaimnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

On it
Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

EFTA00496793



Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket for [N I d=parting London on June 1 to New York and airpart return to London on June 8. Na
times ware given bast price please?

Birthdate:
F Expires:
Russian

Sent from my IPhone

To learn mane about e=mail sacunty or repor a suspicious e-mail, please wisi us at L= HI‘I‘lE‘[IE‘A:
o 2015 Arnercan Express. All ights reserved

Amarican Exprass uses Jed pamy conderge service providan who are nol autherized 1o act on bahall of Aredican Express and you scknowledps thal Armerican Express is in no way respensible Express @
or liabke for the actions of the service provider and the anly remedy for any claims relating bo serdoes ar products provided by the serice provider is against $he serice provider and not against

Amafican Expraas, You are reaponsible for any purchases, shipping changas andiar faas wou sulhorize, We reparva Tha right w0 note profis and pretaranca data Tor Bericing parpoess

Problem is that she is landing at 4pm. and hotel | found, has to be cancelled by 4pm NYC time. | am sorry.

Regards,
Matalia {Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Ok, Thx. Anything is fine

Sant from my iPhone

| U5 Centurion Banner

Mo, | can't, let me find hotel with same day cancellation policy.

Regards,
Matalia (Natasha) Malotkova

Centurion Fielalmnshii Manaier

Haurs: Mon through Friday 9AM-530PM EST

EFTA00496794



Her cell i= I

Can you just type up a hotel in an itinerary?

Sent from my [Phone

L= US Centurion Banner

| peed her cell number. Which hotel! | am afrald we will be within cancellation policy fro any hotel now.
Regards,

Matalia (Natasha) Malotkova
Centurion Relationship Manager

Howrs: Mon through Friday 9AM-530PM EST

Please issue ticket as stated below __we also need to add a car pick up and drive to 301 East 66 street. Can we also add a hotel that we can
cancal to this itinerary?

Sent from my iIPhona

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $1339.33,

* Ticket is non-refundable, GEP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWER) at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun|

Flease reply to this email and provide your authorization to proceed.

She needs visa to go to US.

EFTA00496795



|o S Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $1339.33.

+ Ticket i= non-refundable, GBP150.00 change penalty applies plus difference in fare

+ Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE] at 1:10 pm

Arriving: Mew York John F Kennedy Airport, (JFEK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR] at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 5:15 am jon the 10 Jun)

Please reply to thiz ematl and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia {Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your tickeat

Sant from my iPhone

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFK 0110F 0400P
2 Ba 184 DBJUN EWR LHR 0605P 08154

TOTAL FARE - USD 1339.33

EFTA00496796



Regards,
Matalia {Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

O it

Regards,
Matalia {Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We nead a round-trip coach ticket for [ departing London on June 1 to Mew York and alrport retum to London on June 9.
Mo times were given best price ploasa?

Birthdate:
P Expires:
Russian

Sent from my IPhone

nand |
Tix l8arn mare Aot e-mail securily of Fepom A BUSRICUE a-mail, please vist us 8l | o AMEriCE
£ 3016 American Express. Al rights resered n
American Expross uses Jrd parly concierge sanice providers who are nod authonized 1o act on bebail of American Exprass and you acknowladge thal American Exprass i inno way Express &
respansisle ar Bable far the actions of the ssrvice pravider and the only remedy for any claims relating io services. or preducts provided by the serdce provider = against te serdce pravider
and rat against American Exprass. You are respansbde far any purchases, shipping charges and'or fees you authanize. W reserve the nght 1o note peofile and preference dala for servicing

purpeass

Regards,

Matalla {Matasha) Molotkowa
Centurion Relationship Manager

Howrs: Mon through Friday $AM-530PM EST

Graal. Please has your ticket

Sent from my IPhone

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFE 0110P D400F
Z BA 184 09JUN EWR LHR 0605P 06154

TOTAL FARE - USD 133933

Regards,
Matalia (Natasha) Molotkova

Centurion Relations rui Ma naier

Hours: Mon through Friday 9AM-530PM EST

O L.
Regards,

Matalia (Natasha) Maolotkova
Centurion Relationship Managear

EFTA00496797



Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-trip coach ticket for [ I dcparting London on June 1 to Mew York and airport return to London on June 9. Mo
times wera given best price please?

Birthdate:
F Expires:
Russian

Sent from my IPhona

To leam more about e-mal secunty or report a suspicious: e-mail, please visit us at sricant I 1. Lf..; Amenca
2301 5 American Exprass. All ights reaered n
Express @

Arnarican Express isas 3nd parly oncianps sardcs providers who ana not authorizad o acl on Bahall of Amarican Exprass and you acknowledge el Amarnican Exprass is in mo way
responsible or liable for the actions of the senvice provider and the anly remedy for any claims relating 1o services or products provided by the senvios pravider is agains: the servios provider
and mol agaired Amanican Expresa, You are responsible for any purchases, shipping changes andor feas vou authorize, We reserva the rght w0 nete proflile and praferance dala for sarvicing

PUIPaSEs.

| nead her cell number. Which hatel | am afraid we will be within cancellation policy fro any hotel now.

Regards,
Matalia (Matasha) Malotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Please izsue ticket as stated below ._we also need to add a car pick up and drive to 301 East 66 street. Can we also add a hotel that we can canceal
to this itnerary?

Sent from my [Phone

L= US Centurion Banner

Your response 15 required to complete this reservation. Prices and availability are subject to change.
» Total air reservation, including taxes and fees: $1339.33,

* Ticket 1s non-refundable, GEP150.00 change penalty applies plus difference in fare

EFTA00496798



* Sat, 1 Jun - British Airways 177 - Economy - 7Th 50m
Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m
Departing: Mewark Liberty Airport (EWE) at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun)
Please reply to this email and provide vour authorization to proceed.
She needs visa to po to US.

Regards,

Matalla {Matasha) Molotkowa
Centurion Relationship Manager

Howrs: Mon through Friday SAM-530PM EST

Graal. Please has your ticket

Sent from my IPhone

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFE 0110P D400F
Z BA 184 09JUN EWR LHR 0605P 06154

TOTAL FARE - USD 133933

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Houwrs: Mon through Friday 9AM-530PM EST

On it

Regards,
Matalia (Natasha) Molotkova

Centurion Relations hui Ma naier

Houwrs: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-trip coach ticket for ]l Il departing Lendan on June 1 to Mew Yark and airpart return to Londan on June 8. Mo
times wera given best price please?

Birthdate:
F Expires:
Russian

Sent from my IPhone

Toa learm more abaul e-mal security of repor 8 suspicicis e-mal, please visil 1= al |, America
£ 2018 American Express. Al nghis reserved n
American Exprass usas Srd party concisrge serdoe providers who ane not authoeizsd o act on behalf of American Express and you acimawledge that Amenican Express is in no way Express &
FaaponEible oF liakla fof the actiona of tha 2ervics pronidar and the anly remady fof any Caime ralaling 1 sarices of prodiacts prosided By the sanis provioser 9 Bgainst The 2800 iea prodidar
and rmol agarest Amencan Express. You are resporsible f\cvnr:.'rr\:\.I purchases, shipping charges andiar foes you suthorize. We reserve the right fo noée prafile and preference data for sErvicing

EUTpOEaE

EFTA00496799



Your response is required to complete this reservation. Prices and availability are subject to change.
» Total air reservation, including taxes and fees: 5133933,

» Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, [(JFK) at 4:00 pm

#* Bun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWE) at 6:05 pm

Arriving: London Heathrow Adrport (LHE) at 6:15 am jon the 10 Jun)

Please reply to this email and provide vour authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matasha) Molotkova

Centurion Relatmnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Greal. Please has your ticket

Sent from my IPhone

Thx

Sent from my [Phone

1 BA 177 01JUN LHR JFK 0110P 0400F
2 BA 184 09JUN EWR LHR DBOSP 06154

TOTAL FARE - USD 1339.33

Regards,
Matalia (Natasha) Molotkova

Centurion Relaimnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

O it

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manaier

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket for ]I 2=parting Londan on June 1 to New York and airpart return to London on June 8. Na

times ware given bast price pleasa?

Birthdate:
F Expires:
Russian

Sent from my IPhone

EFTA00496800



T learn mare about e=mail secunty or repor a suspicious e-mail, please visit us at
@ 2015 Amencan Exprass. All rights reaerved

[} Armerica

n
Amarican Express uses i party conderge servios providers who are nal authorzed 1o 2ot on behall of American Express and you acknowledge that Amearican Express is in no way responsible Express @
of liatiha Tor the aclions of the servce provider and the anly remedy Tor By claima ralating bo sanvices or products provided by the serice prowider i againgt e serice provider and not against

Amercan Express. You are responsible for any purchases, shipping changes andéar fses wou suthorize. We reservs the right 5 noss prafile and preference data for sendcing purposes

4775

Sant from my iPhone

| U5 Centurion Banner

| will need CID fro card for car servica.

Regards,
Matalia (Matasha) Molotkova

Centurion Relatinnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Mo, | can't, let me find hotel with same day cancellation policy.

Regards,
Matalia (Natasha) Malotkova
Centurion Relationship Manager

Hours: Mon through Friday 95M-530PM EST

Her cel is IS

Can you just type up a hatel in an itinarary?

Sent from my IPhona

| nead her cell number. Which hatel | am afraid we will be within cancellation policy fro any hotel now.

Regards,
Matalia (Natasha) Malotkova

Centurion Relatinnshii Manaie:r

EFTA00496801



e US Centurion Banner

| need her call number. Which hotel! | am afraid we will ba within cancellation policy fro any hotel now.

Regards,
Matalla {Matasha) Molotkowa

Canturion Relations hui Ma naiar

Howrs: Mon through Friday 9AM-230PM EST

Please issue ticket as stated balow ___we also need to add a car pick up and drive to 301 East 66 streel. Can we also add a hotel that we can
cancel to this itinerary?

Sent from my IPhone

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33,

* Ticket is non-refundable, GEP150.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWE) at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun)

Please reply to this email and provide vour authorization to proceed.

She needs visa to po to US.

Regards,

Matalla {Matasha) Molotkowa
Centurion Relationship Manager

Howrs: Mon through Friday $AM-530PM EST

EFTA00496802



|o S Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $1339.33.

+ Ticket i= non-refundable, GBP150.00 change penalty applies plus difference in fare

+ Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE] at 1:10 pm

Arriving: Mew York John F Kennedy Airport, (JFEK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR] at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am jon the 10 Jun)

Please reply to thiz ematl and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia {Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your lickeat

Sant from my iPhone

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFK 0110F 0400P
2 Ba 184 DBJUN EWR LHR 0605P 08154

TOTAL FARE - USD 1339.33

EFTA00496803



Regards,
Matalia {Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-330PM EST

O it

Regards,
Matalia {Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We neaed a round-trip coach ticket for ]I d=parting London on June 1 to Mew York and alrport retum to London on June 9.
Mo times were given best price ploasa?

Birthdate:
P Expires:
Russian

Sent from my IPhone

Tix 18arn maore Aot e-mail securily of Fepom A BUSRICUE a-mail, please vist us 8l | o) AMETCE
£ 3016 American Espress. Al rights resered n
American Expross uses Jrd parly concierge sanice providers who are nod authonized 1o act on bebail of American Exprass and you acknowladge thal American Exprass i inno way Express &
respansile ar Bable far the actions of the ssrvice pravider and the only remaedy for any claims relating io services. or preducts provided by the serdce provider = against te serdce pravider
and rat against American Expreass. You are respansbde far any purchases, shipping charges andior fees you authanze. W reserve the nght 1o note peofile and preference dala for servicing

purpoass
Graat. Please has your ticket

Sent from my IPhone

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFE 0110P D400F
Z BA 184 09JUN EWR LHR 0605P 06154

TOTAL FARE - USD 133933

Regards,
Matalia (Natasha) Malotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matazha. We need a round-trip coach tieket for ]I I deoarting London on June 1 to Mew Yark and alrpart return to Londan on June 9. Mo
times wera given best price please?

EFTA00496804



Birthdate:
P Expires:
Russian

Sent from my iPhona

To leam more aboul e=mal securiy or report a suspicicus. e-mai, please visit us al amencan Lf..: America
@ 2015 American Express, All ights regened n
American Express wsas 3rd party concierge serdce providers who ane not authorized o act on behalf of Amerncan Express and you acinawledge that Amencan Express is in no way Express &
responsible or liabie for the actions of the service provider and the anly remedy for any claims relating ta senices or products provided by the senvios pravider is aganst the servios provider

and mal agaired Amanican Expresa, You are rasponsible for any purchases, shipping changas andar feas wou authorize, We reaerva the rght i nete profike and praferance data for sanvicing

purpases.

I
Hours: Mon through Friday 9AM-530PM EST

Please issue ticket as siated below . we also need to add a car pick up and drive to 301 East 66 street. Can we also add a hotel that we can cancel
to this iinerary?

Sent from my IPhone

e US Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33,

* Ticket is non-refundable, GEP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWE) at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun|

Please reply to this email and provide vour authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

EFTA00496805



I
Howrs: Mon through Friday $AM-530PM EST

Graal. Please has your ticket

Sent from my IPhone

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFE 0110P D400F
Z BA 184 09JUN EWR LHR 0605P 06154

TOTAL FARE - USD 1339.33
Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

O it

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Houwrs: Mon through Friday 9AM-530PM EST

Hi Matazha. We need a round-trip coach tieket for [ I decarting Lendon on June 1 to Mew Yark and airpart return to Londan on June 9. Mo
times wera given best price please?

Birthdate:
F Expires:
Russian

Sent from my IPhone

To leam moere about e-mal secun®y or report a suspicious: e-mail, please visit us at L'__; Amenica

& 3015 American Express. All ights regered n
American Express uses Snd party concierge serdoe providers who ane not authorized o act on behalf of Amercan Express and you acinawledge that Amencan Express is in no way Express &
responsible or liable for the actions of the senvice provider and the anly remedy for any clhims relating to senices or products provided by the senios provider is against the servios provider

and ol agairet Amanican Express, You are respersible for sy purchases, shipping charges andhar teas you aulhorize, W reserva the fght to note profile and prefarance data for sandcing

purpases.

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33.

» Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

* Bat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, [JFK) at 4:00 pm

+* Bun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Mewark Liberty Airport (EWE) at 6:05 pm
Arriving: London Heathrow Adrport (LHE) at 6:15 am jon the 10 Jun)

Please reply to this email and provide vour authorization to proceed.

EFTA00496806



She needs visa to go to US.

Regards,
Matalia (Matasha) Molotkova

Centurion Relalmnshii Manaier

Haours: Mon through Friday 9AM-530FPM EST

Greal. Pleazse has your ticket

Sent from my IPhone

Thx

Sent from my [Phone

1 BA 177 01JUN LHR JFK 0110P 0400F
2 BA 184 09JUN EWR LHR 0805P 06154

TOTAL FARE - USD 1339.33
Regards,

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Haours: Mon through Friday 9AM-530PM EST

On it

Regards,
Matalia (Natasha) Molotkova

Centurion Relaimnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-irip coach ticket for [l Il departing Londan on June 1 to New York and airpart return te London on June 8. Na
times ware given bast price pleasa?

Birthdate:
F Expires:
Russian

Sent from my IPhone

P | | isit b . £ .
T learn mare about e=mail secunty or repor a suspicious e-mail, please visit us at " America
02015 Arnerican Exprass. All fghts reserved n
Amarican Express uses Lrd party conderge sarvios providers who are nat authorzed 1o 2ot on behalf of American Express and you acknowledge that fAmencan Express is in no way responsible Exprass &
of liatba Tor the adins of the servce provider and the anly remedy Tor By claima relating bo sarvices o products provided by The service provider is againgt e service provider and not againat

Amearican Express. You are responsible for any purchases, shipping changes andior fees you authorize, We reserve the right % note prafike and preference data for servicing purposas

I will need CID fro card for car service.

Regards,
Matalia (Natagha) Molotkova
Centurion Relationship Manager

Hours: Mon thraugh Friday 9AM-530PM EST

EFTA00496807



Mo, | can't, let me find hotel with same day cancellation policy.

Regards,
Matalia {Matasha) Molotkova

Centurion Relamnshlﬁ Manﬁer

Hours: Mon through Friday 9AM-330PM EST

Her cell is |

Can you just type up a hotel in an itinerary?

Sent from my IPhone

| U5 Centurion Banner

| need her cell number. Which hotel/ | am afrald we will be within cancellation policy fro any hotel now.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Haours: Mon through Friday 9AM-530PM EST

Please issue ticket as siated below . we also need to add a car pick up and drive to 301 East 66 street. Can we also add a hotel that we can cancel
to this itnerary?

Sent from my IPhone

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33.

» Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, [(JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - 7h 10m

EFTA00496808



e US Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.

* Total air reservation, including taxes and fees: $1339.33,

+ Ticket is non-refundable, GEP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m
Departing: London Heathrow Airport (LHE) at 1:10 pm
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

+ Sun, 9 Jun - British Airways 184 - Economy - Th 10m
Departing: Newark Liberty Airport (EWE) at 6:05 pm
Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun|

Please reply to this email and provide vour authorization to proceed.

She needs visa to go to US.

Regards,
Matalla {Matasha) Molotkowa
Centurion Relationship Manager

Howrs: Mon through Friday $AM-530PM EST

Graal. Please has your ticket

Sent from my iPhone

Thx

Sent from my [Phone

1 BA 177 01JUN LHR JFE 0110P D400F
Z BA 184 09JUN EWR LHR 0605P 06154

TOTAL FARE - USD 133933

EFTA00496809



Regards,
Matalla {Matasha) Molotkowa
Centurion Relationship Manager

Howrs: Mon through Friday 9AM-530PM EST

On it

Regards,
Matalla {Matasha) Molotkowa
Centurion Relationship Managar

Howrs: Mon through Friday $AM-530PM EST

Hi Matasha. We need a round-tip coach ticket for [ I dcoarting London on June 1 to New York and airport return to London on June 9. No
tirmes wera given best prca pleaase?

Birthdate:
P Expires:
Russian

Sent from my IPhone

Tor lesarm more aboul e-mad securily of repart 8 sUspiiols e-imal, please visil 13 a1 | ) America
2018 American Express. Al nghis reserved n
Arnarican Exprass sas 3 parly concians sardea providers who ans not auiherized o acl on bahall of American Express and you sckrowledgs thal American Exprass is in m way Express &
responsible ar liakle for the aclions of the service prodcer and the anly remedy far any © ah;rnlnun.? ta services or products provided by the sandce provider is against the servics provder
and raf agars! Amencan Express. You are resporsible far amy purchases, shipping charges and'or fees you sutherize. \We reservs the nght 8o nete prafils and preference data for serdcing

pUpOBEE
Departing: Newark Liberty Adrport (EWE) at 6:05 pm

Arriving: London Heathrow Airport (LHE| at 6:15 am jon the 10 Jun)
Please reply to this email and provide vour authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matasha) Malotkova

Centurion Relalmnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Greal. Pleazse has your ticket

Sent from my IPhone

Thix

Sent from my [Phone

1 BA 177 01JUN LHR JFK 0110P D400F
2 BA 184 09JUN EWR LHR 0805P 06154

TOTAL FARE - USD 1339.33

Regards,
Matalia (Natasha) Molotkova

Centurion Fielalmnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

EFTA00496810



Onit

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Haours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-rip coach ticket for [l Il departing Londaon on June 1 to New York and airpart return to London on June &. No
times were glven baest price please?

Birthdate:
P Expires:
Russian

Sent from my [Phone

I ; | ] Lw ) ) |} America
Trx lagrn miang abcel a-mail securily of repor 8 Suspicious e-mail, plesss wigil us et am: A =l

£ 2018 Amencan Exprass. All rights reserved n
Amarican Express uses Ird party conderge sarvios providers who are nat suthorzed 1o act on bshalf of American Express and you acknowledpes that fAmencan Express is in no way resporsible E!FII'EEE &
of lakla Tor the actong of he sardce provider and the anly remady Tor aivy claima ralating bo sarvices of products provided by the sarice provider is againal the sarvice provider amd not againa

Amencan Espress. You are responsible for ary purchiases, shipping changes andor fong you authorize. We reserve the right fo nofe prafikx and prederence daga for SECING pUposss

I need har cell number. Which hatel/ | am afraid we will be within cancellation policy fro any hotel now.

Regards,
Matalia {Matasha) Molotkova

Centurion Relamnshlﬁ Manﬁer

Hours: Mon through Friday 9AM-330PM EST

Please iszue tickel as stated balow . we alzo need o add a car pick up and drive to 301 East 66 street. Can we also add a hotel that we can cancel (o
this itinerary?

Sent from my IPhone

Your response is required to complete this reservation.  Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBP130.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Mewark Liberty Airport (EWER)] at 6:05 pm

Arriving: London Heathrow Aurport [LHE) at 6:15 am jon the 10 Jun)

FPlease reply to this ematl and provide your authorization to proceed.

She needs visa to go to US.

Regards,

Matalia {Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 94M-530PM EST

EFTA00496811



|o U5 Centurion Banner

Your response is reguired to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBF150.00 change penalty applies plus difference in fare

* 8at, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: Mew York John F Kennedy Airport, [JFE] at 4:00 pm

#* Bun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Mewark Liberty Airport (EWE) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 5:15 am jon the 10 Jun)

Please reply to this email and provide vour authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Greal. Pleaze has your ticket

Sent from my IPhone

Thix

Sent from my [Phone

1 BA 177 01JUN LHR JFK 0110P D400F
2 BA 184 09JUN EWR LHR DBOSP 06154

TOTAL FARE - USD 1339.33

EFTA00496812



Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Haours: Mon through Friday 9AM-530PM EST

Ot

Regards,
Matalia (Matasha) Molotkova

Centurion Relatmnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-irip coach ticket for [ d=parting London on June 1 to New York and airport return to London on June 9. Mo
tirmies were glven bast price pleasa?

Birthdate:
P Expires:
Russian

Sent from my [Phone

[ America

. | § n Card w
Trx lagrn mang abowl a-mail sacurily oF napor 8 SUSpicious e-mail, pleass visil us Bt an
1 2015 Amencan Express. All rights reserved n
Amarican Expeaas uges Jrd pay conderge sorvics providan who are nol authorized 1o el on baehall of Amadican Expreas and you sckmowlodpa that Armarican Expreas is in no way resporsibie E.ﬂFITEEE i1
or liabbs for thee sctians of the serdce provider and the anly remedy for ary claims relating b ssrices or praducts pravided by the serdce provider is against e servce provider and not against

American Express. You are responsibie for amy purchases, shipping changes andlar fses you suthorize. We reseres the right 83 nots prafile and preference data for serdeing purposss

Great. Please has your tckeat

Sant from my IPhone

Thx

Sant from my iPhone

1 BA 177 01JUN LHR JFK 0110F 0400P
2 Ba 184 02JUN EWR LHR 0605P 06154

TOTAL FARE - USD 1339.33
Regards,

Matalia {Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 94AM-530PM EST

O it

Regards,
Matalia (Matazha) Maolotkova

Centurion Relation shiﬁ Manﬁer

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-trip coach ticket for [N d2parting London on June 1 to Mew York and alrport retum to Londen on June 9. No
timas ware given best prica please?

EFTA00496813



Birthdate:
P Expires:
Russian

Sent from my iPhone

Ta lzarn more abowt e-mail security ar repart a suspicious e-mail, please vist us at I l - l.r,.; Amenca
22015 Amarican Exprags, Al righls reseraed n
Mmerican Express uses 3rd party concierge service providers wha are nof authanzed ta act on behalf of American Express and you acknowiedge that American Express is in na way responsiols ar Express &

lzble for the actions af the service pravider and the only remedy for any claims relatng o services or preducts provided by the serice provider is against te serdce provider and nat against
American Exprass. You ame reepons ik for any punchases. shipping charges andion less you authanze. Wea resane e right o nobe profile and praferencs data Tor samvicing purposes.

| need CID for car service.

Your response is required to completa this reservation. Prices and avallability are subject to change.
THE GREGORY

42 WEST 35TH 5T
MEW YORK MY 10001-2201

PLUSH 1 KG BD W SLEEPER SOFA
20610 52.34Tx  35.005C EFF 01JUN - 02JUN
206.10 39.06TX 35.005C EFF 02JUN - 03JUMN
35010 60.30TX  35.005C EFF 03JUN - 04JUN
42210 141.84TX  T0O.00SC EFF 04JUN - DEJUN
34110 58897TX  35.005C EFF DBJUN - 07 JUN
24210 44 37T  35.005C EFF OTJUN - 0BJUM
206.10 52.34TX  35.005C EFF 08JUN - 09JUMN
= Estimated total for hotel reservation: $3305.03. Daily resort and additional fees may apply.
CAMCELLATION- CANCEL BY 4 PM DY OF ARRIVAL
Pleaze reply to this email and provide vour authonzation to procesad.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationsh ii I'-.-'Ianaier

Hours: Mon through Friday SAM-530PM EST

s
Sent from my IPhona
e US Centurion Banner

O do you want me 1o book hotel, email you itinerary and cancel it?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship I".'Ianaier

Hours: Mon through Friday 9AM-530PM EST

Praoblarm i that she is landing at 4pm, and hotel | found, has to be cancellad by 4pm NYC time. | am sorry.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

EFTA00496814



Ok Thx. Anything s fine

Sent from my IPhona

|e S Centurion Banner

Ma, | can't, ket me find hotal with same day cancellation policy.

Ragards.
Matalia (Natasha) Molotkova

Canturion Relationship Manaier

Hours: Mon through Friday SAM-530PM EST

Her cell is [N

Can you just type up a hatel in an itinerary?

Sent from my iIPhona

|- U5 Centurion Banner

I need har call number. Which hotel’ | am afraid we will be within cancallation palicy fro any hotel now.

Regards,
Matalia {Matasha) Molotkova

Centurion Relationsh ii I'-.-'Ianaier

Hours: Mon through Friday SAM-530PM EST

Pleasa issue ickel as stated balow .we also need o add a car pick up and drive to 301 East 66 street. Can we also add a hotel that we can
cancal to this Rinerary?

Sent from my IPhone

L= US Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $1330.33.

+ Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

+ Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, [(JFE) at 4:00 pm

+* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Mewark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Adrport (LHE) at 6:15 am jon the 10 Jun)

Please reply to this email and provide vour authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship I".'Ianaier

Hours: Mon through Friday 9AM-530PM EST

Greal. Plaaze has your icket

Sent from my IPhona

EFTA00496815



Thx

Sent from my IPhona

1 BA 177 01JUN LHR JFK 0110P 04008
2 Ba 184 08JUN EWR LHR 0805P 061534

TOTAL FARE - USD 1338.33
Regards,

Matalia (Matasha) Molotkova
Centurion Ralationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it

Regards,
Matalia [Matasha) Molotkova

Centuricn Relat nnshli I".'Ianaigr

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket for [J]]ll] Bl derparting London on June 1 to Mew York and airport return to London on June 9.
Mo times were given best price please?

Birthdate:
P Expires:
Russian

Sent from my IPhone

. nend | harkan Card we
Ta learn marne about e-mail seourily or repor a suspicious e=mail, please wisit us at GHr phist T America
& 205 Arnarican Express, All righta resarved L

Amarican Expreas uses Ird party conciange service providan who are nol sutharized 10 act on behall of American Exprass and you acknowledips that Amearnican Express is in no way
rezpansible or kabbs for the actions af the servce provider and the anly remedy for ary claims relating o ssnioss ar products provided by te serice provider is against the serdce
l[_‘-'l'ﬂ'\-'l'.l&l' and nal aganed Amancan Express. You are reaponeilbie far any purchases, shipping charges andiorn feas you aulharize, W reaerva s sight 10 nale profile ard preference dala
oF SErACY pUrpases

n
Express @

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $1339.33.

+ Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Afrport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Adrport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWER] at 65:05 pm

Arriving: London Heathrow Airport (LHE) at £:15 am (on the 10 Jun)

Please reply to this email and provide vour authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matazha) Molotkova

Centurion Relationsh ii I'-.-'Ianaﬁer

Hours: Mon through Friday SAM-530PM EST

EFTA00496816



Great. Please has your tickat

Sent from my IPhone

Thx

Sent from my IPhone

1 Ba 177 01JUN LHR JFK 0110F 0400P
2 Ba 184 08JUN EWR LHR 0605P D154

TOTAL FARE - USD 1338.33

Regards,
Matalia (Matazha) Molotkava

Centurion Relationsh ii I'-.-'Ianaﬁer

Hours: Man through Friday 9AM-530PM EST

On it
Regards,

Matalia (Matazha) Molotkava
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-trip coach ticket for [N} Il derarting London on June 1 to New York and airport return to London on June 4.
Mo times were given best price pleasa?

Birthdate:
P Expires:
Russian

Sent from my IPhona

T kaam more abaul a-mail securily Of regan 8 suspicious a-mail. paase visil us al 1

o 2015 Amadican Expraas, A righls rasamned mi
Amernican Express usss Ird party concienge sendce providers who are not authanzed ta act on behaf of American Express and you acknowledge Shat American Express & in na way

e ponalie of liable far Tia seticns of the sanica providar and tha only ramedy Tor any tams felaing 16 Senvices o products provided by he sandce provdar & egaingl he servica provider | Cxpress @
and mat against Armerican Express. You are responsible far any purchases, shipping changes andlar fees you sutharize. We reserse the nghd 1o note peofile and preference dala far servicing

pUrpoSEs.

| ) America

| need her cell number. Which hotel! | am afrald we will be within cancellation policy fro any hotel now.

Regards,
Matalia (Natasha) Malotkova
Canturion Relationship Manager

Haours: Mon through Friday 9AM-530PM EST

Please issue ticket as stated below _we also need to add a car plek up and drive to 301 East 66 street. Can we also add a hotel that we can cancel
to this itinerary?

Sent from my iIPhona
| U5 Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.

* Total air reservation, including taxes and fees: $1339.33.

EFTA00496817



+ Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Afrport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Adrport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWER] at 6:05 pm

Arriving: London Heathrow Airport (LHE) at £:15 am (on the 10 Jun)

Please reply to this email and provide vour authorization to proceed.

She needs visa to go to US.

Regards,

Matalia (Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Great. Please has your tekat

Sent from my IPhone

Thx

Sent from my IPhona

1 BA 177 01JUN LHR JFK 0110P 0400P
2 Ba 184 08JUN EWR LHR 0605P DG15A

TOTAL FARE - USD 133933
Regards,

Matalia {Matasha) Molotkova
Centurion Relationzhip Manager

Hours: Maon through Friday SAM-530PM EST

On it

Regards,
Matalia (Matazha) Molotkava

Centurion Relationzh ii I'-.-'Ianaier

Heours: Mon through Friday SAM-530PM EST

Hi Matasha. We need a round-trip coach ticket for I I J=parting London on June 1 to Mew York and alrport retum to London on June 9.
Mo times were given best price pleasa?

Birthdate:
P Expires:
Russian

Sent from my IPhone

L L} It Lerlat el el  Amierica
Ta lzam more abaut e-mal security ar repart a suspidous email, phease visit us a ra

@ 2015 Amadican Expraas, A righls rasamned n
Amarcan Exprass usas 3nd parly conciangs senice providers wha ane nod autharized o acl on behall of Amarican Express and yoll acknowledge thal American Exprass @2 in no way EHFH"E'EE-'E
respansible ar liable for $he actions of the servios provider and the only remedy far any claims relaing 1o services o products provided by the serdce pravider is agains! the serdoe provider

EFTA00496818



and nat against Amercan Express. You are responsible far any purchases, shipping changes and'ar fees you autharize. We resenve the nght 1o naote profile and preference dala for servicing
AUNPCSES.

Your response 15 required to complete this reservation. Prices and availability are subject to change.
» Total air reservation, including taxes and fees: $1339 33,

» Ticket is non-refundable, GEP150.00 change penalty applies plus difference in fare

+* Bat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, [JFK) at 4:00 pm

* Bun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport [EWE) at 6:05 pm

Arriving: London Heathrow Airport (LHRE) at §:15 am |[on the 10 Jun)

Please reply to this email and provide vour authorization to procesd.

She needs visa to go to US.

Ragards.
Matalia (Matasha) Maolotkova

Canturion Flelatinnsnui Manaier

Hours: Mon through Friday 9AM-530PM EST

Graal. Please has your ticket

Sent from my iPhona

Thx

Sent from my [Phone

1 BA 177 0M1JUN LHR JFE 0110P D400F
2 BA 184 08JUN EWR LHR 0G0SP 06154

TOTAL FARE - USD 133933
Regards.

Matalia (Natasha) Molotkova
Ceniurion Relationship Manager

Haurs: Mon through Friday 9AM-530PM EST

On L

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

Haours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-tip coach ticket for ] Il 2=parting Londan an June 1 to New York and alrport return to Londan on June 9. No
times wera given best price pleasa?

Birthdate:
F Expires:
Russian

EFTA00496819



Sent from my [Phone

Saimmisnt | Vise it | website
T lesarm nora akoul e-mail sacurty o reporl & suspicious. e-mal, pleses visil ug 8l e FEAEL L1} Lf-. Amanca
£ 2018 American Express. fll nghts reserved -

Araiican Exphess ies 3nd pamy Conceanpd sanice providers who ana not sulhorized (o aet on Behall of Amanican Expreas and you achidmladoe (hal Amarican Exprass is in o wiy E Igl
ranporaible oF liabla for e acliang of the sanace provider and he anly remady for any daivs falaling 0 serdces o products provided by The senvics pionddar s againat the service provider and Apress

mol aganst Amencan Express. You are resporsible f\c\ur:.'rrg.I purchases, shipping charges andlar fnpg you authorize. We reserve the right fo noée prafile ard preference data for sericing
AP

4775

Sent from my IPhone
| US Centurion Banner

| will nead CID fro card for car servica.

Regards.
Matalla (Natasha) Molotkova
Canturion Relationship Manager

Hours: Mon through Friday $4M-530PM EST

Ma, | can't, ket me find hotal with same day cancellation policy.
Regards.

Matalla (Natasha) Molotkova
Canturion Relationship Manager

Hours: Mon through Friday $AM-530PM EST

Her cell is
Can you just type up a hotel in an itinerary?

Sent from my IPhona

| U5 Centurion Banner

| need her call number. Which hotel' | am afrald we will be within cancellation policy fro any hotel now.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationsh ii I'-.-'Ianaier

Hours: Mon through Friday SAM-530PM EST

Please izsue icket as stated balow . we also nead to add a car pick up and drive to 301 East 66 street. Can we also add a hotel that we can
cancal to this tinerary?

Sent from my IPhone

e US Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.

* Total air reservation, including taxes and fees: $1339.33.

¢ Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

+ Sat, 1 Jun - British Airways 177 - Economy - Th 50m
Departing: London Heathrow Airport (LHE] at 1:10 pm
Arriving: New York John F Kennedy Airport, [JFK) at 4:00 pm

+ Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Mewark Liberty Adrport (EWER) at 6:05 pm
Arriving: London Heathrow Adrport (LHE) at 6:15 am jon the 10 Jun)

EFTA00496820



Please reply to this email and provide vour authorization to proceed.
She needs visa to go to US.
Regards,

Matalia (Matasha) Molotkova
Centurion Ralationship Manager

Hours: Mon through Friday 9AM-530PM EST

Greal. Pleaze hasg your icket

Sent from my IPhona

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFK 0110F 04008
2 Ba 184 08JUN EWR LHR 0805P 06154

TOTAL FARE - USD 1335.33

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Man through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket for [l Il d¢eparting London on June 1 to New York and airport return to London on June 8.
Mo times were given best price pleasa?

Birthdate:
P Expires:
Russian

Sent from my IPhona

Ta learn mare abowt e-mail seourily or reper a suspicious e=mail, please wisit us at Al phish " America
& 205 Arnarican Express, All rights resarved Lo n
Amarncan Express uses Ird party concierge service providers wha are not authanzed fo act on behalf of American Express and you acknowledge that fmerican Express is inone way

raspansible or labke for the actions af te serdce provider and the only remedy for any claims relaling o servioes or products provided by e service provider is against the sereice Express @

pravidar and nol azainst Amenican Express. You are reaponsible fon any purchases, shipping changas and'or Tees you aulharize, We reaerva (e sight 1o node profile and praference dala
for serdcing purposes

Your response 1s required to complete this reservation. Prices and availability are subject to change.
= Total air reservation, mcluding taxes and fees: $1330.33.
= Ticket s non-refundable, GBP150.00 change penalty applies plus difference in fare

# Sat, 1 Jun - British Airways 177 - Economy - Th 50m

EFTA00496821



Departing: London Heathrow Airport (LHE) at 1:10 pm
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m
Departing: Newark Liberty Airport (EWER] at 6:05 pm

Arriving: London Heathrow Airport (LHE) at ©:15 am (on the 10 Jun)
Please reply to thiz ematl and provide vour authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationsh ii I'-.-'Ianaier

Hours: Mon through Friday SAM-530PM EST

Great. Please has your tickeat

Sent from my IPhone

Thx

Sent from my IPhone

1 Ba 177 01JUN LHR JFK 0110P 0400P
2 Ba 184 08JUN EWR LHR 0605P DG15A

TOTAL FARE - USD 133933

Regards,
Matalia {Matasha) Molotkova

Centurion Relationzh ii I'-.-'Ianaier

Hours: Mon through Friday SAM-530PM EST

O it.
Regards,

Matalia (Matazha) Molotkava
Centurion Relationship Manager

Hours: Man through Friday 9AM-530PM EST

Hi Matasha. ‘We need a round-trip coach ticket for [ I departing Londen on June 1 ta Mew York and alrport retum to London on June 9.
Mo times were given best price ploasa?

Birthdate:
P Expires:
Russian

Sent from my IPhone

Ta leam more abaut e-mal security ar repart a suspidous e-mail, please visit us at l i ). " America
22015 Amsadican Expraas, Al ighls rassamed L
American Express uses drd party concienge service prowiders wha are nof autharized ta act on bebaf of American Express and you acknowledge ShatAmerican Express i in no way
reapanlie of liabde for the actions of the sanvits provider and the only remedy far any clairms nelaiing 1o senvices o procucts prowided by e sardoes provider i@ againsl the sanvices provider
and nol againel Amarican Edpress. You are reaponsible for any purchases, ahipping changes andior Tees you aulhorize, We nesense B fight 1o nole profile and prafenence dala far aervicing
purposes.

n
Express &
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| need her cell number. Which hotel' | am afraid we will be within cancellation policy fro any hotel now.

Reagards.
Matalla (Natasha) Molotkova
Caenturion Relationship Manager

Haours: Mon through Friday SAM-530PM EST

Please issue ticket as stated below __we also need to add a car pick up and drive to 301 East 66 streel. Can we alzo add a hotel that we can cancel

o this tinerary?

Sent from my [Phone

| U5 Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, mmcluding taxes and fees: $1339.33.

+ Ticket iz non-refundable, GBP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHR) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFE) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWER] at 6:05 pm
Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Junj

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matazha) Molotkava
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your ticket

Sent from my IPhone

Thx

Sent from my IPhona

1 BA 177 01JUN LHR JFK 0110P 0400P
2 Ba 184 D8JUN EWR LHR 0605P DG154

TOTAL FARE - USD 133933

Regards,
Matalia (Matasha) Molotkava

Centurion Relationzh ii I'-.-'Ianaiar

Hours: Mon through Friday SAM-530PM EST

On it

Regards,
Matalia {Matasha) Molotkova
Centurion Relationzhip Manager

EFTA00496823



Hours: Mon through Friday SAM-530PM EST

Hi Matasha. We need a round-trip coach ticket for [ I departing London on June 1 to New York and airport return to London on June 9.
Mo times were given best price pleasa?

Birthdate:
F Expires:
Russian

Sent from my IPhona

T kaarm mors aoul a-mal gecurily OF et 8 suRiGcLE a-ail, phaepe visdl us a1 i i T AmericsE
£ 3018 Amarican Express. Al nights rassned i n
Amnarcan Exprads ubss Ind parly concianga sanice providars wiva are nol aulhadnized o acl on balal of Amarican Express and yoil acknowhdge thal American EXprass @2 in no way E b
reapanlile of liakle tor the actions of the sanics provider and the only ramedy Tor any clairns nelaling 10 senvices o products provided by the sandce provider & aaainsl the sanvics providar Xpress
and riat against Amarcan Express. You are responsible for any purchases, shipping charges andlor fees you authaonze. We resense the nght io role prefile and preference data for senvicing

purpeees

Your response 18 required to complets this reservation. Prices and availability are subject to change.
» Total air reservation, including taxes and fees: $1339 33,

» Ticket is non-refundable, GEP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport [LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWE) at 6:05 pm

Arriving: London Heathrow Adrport (LHE) at 6:15 am |on the 10 Jun)

Flease reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards.
Matalia (Natasha) Malotkova

Canturion Relationship Manaier

Haurs: Mon through Friday 9AM-530PM EST

Great. Please has your ticket

Sent from my [Phone

Thx

Sent from my iPhona

1 BA 177 MJUN LHR JFK 0110P 0400P
2 BA 184 08JUN EWR LHR DG0SP 06154

TOTAL FARE - USD 133933
Ragards.

Matalia (Matasha) Molotkova
Coenturion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

EFTA00496824



On L
Regards.

Matalia (Natazsha) Malotkova
Canturion Relationship Manager

Hours: Mon through Friday $AM-530PM EST

Hi Matasha. We need a round-tip coach ticket for [ I 2=parting London on June 1 to New York and airport return to London on June 9. No
times wera given best price pleasa?

Birthdate:
P Expires:
Russian

Sent from my IPhona

i | vt
To lesam ore BROUL &-mal Becurty of report @ suspicions e-mal, plesss visil us 81 o : l " America
& 2015 American Express. All nghts reserved L n
Arnarican Express uaes S pamy conciengs sanice providers who anm not sulhorized o 221 on behall of American Express and you acknowlacge [hal Amercan Exprass is in no way Exprass &
ragponEible or liabla for e actions of the sarvics prosider and the anly remedy for amye Cain: relating W sardces of produchs provided by The serics prondidar is againa? the senics prowider and Apress
ol aganst Smencan Express, You are responsible for any purchases, shipping charges andior fees you authorize, \We reserve the right fo note prafile and preference data for serdcing

e

| will need CID fro card for car servica.

Regards,
Matalia (Matasha) Molotkova

Centurion Relat nnshii I"."Ianaier

Hours: Maon through Friday 9AM-530PM EST

Mo, | can't, let me find hotel with same day cancellation policy.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Her cell i NN

Can you just type up a hotel in an itinerary?

Sent from my IPhone
| US Centurion Banner

| need her cell number. Which hotel! | am afraid we will be within cancellation policy fro any hotel now.

Regards,
Matalla (Natasha) Molotkova

Centurion Relationship Manaier

Haours: Mon through Friday SAM-530PM EST

Please issue ticket as stated below __we also need to add a car pick up and drive to 301 East 66 streel. Can we alzo add a hotel that we can cancel
o this tinerary?

Sent from my IPhona

| U5 Centurion Banner

EFTA00496825
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Your response 1s required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, mcluding taxes and fees: $1339.33.

* Ticket 1z non-refundable, GBP150.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWE] at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun)

Please reply to thizs emaitl and provide your authorization to proceed.

She needs visa to go to US.

Regards,

Matalia (Matazha) Molotkava
Centurion Relationship Manager

Heours: Mon through Friday SAM-530PM EST

Greal. Please has your licket

Sent from my IPhona

Thx

Sent from my IPhona

1 Ba 177 01JUN LHR JFK 0110F 0400P
2 Ba 184 D8JUN EWR LHR 0605P 06154

TOTAL FARE - USD 1339.33
Regards,

Matalia (Matasha) Molotkova
Centurion Relatiohzhip Manager

Hours: Mon through Friday SAM-530PM EST

On it
Regards,

Matalia (Matasha) Molotkova
Centurion Relatishzhip Manager

Hours: Mon through Friday SAM-530PM EST

Hi Matasha. We need a round-trip coach ticket for [ Il departing London on June 1 to Mew York and airport return to London on June 9.
Mo times wera gliven best price pleasa?

Birthdate:
P Expires:
Russian

Sent from my IPhone

EFTA00496827



Tio kaarmn moes aboul e-mal aecurily OF e 8 suBspicious e-mail, pleese visl us 8l groaics i I 1 L"."*.I'I‘IEI'IGE
3 3015 American Expraas, Al fighls resaned o
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowiedge that American Express & in na way
responeiile oF liabde for e actions of the sanvice provider and the only remedy Tor any claims relaling 1o services of products provided by (e sardce provider i@ againsl the sanics providar
and nal against Amercan Express. You are responsible for any purchases, shipping changes and'ar fees you authorize. Ve resense te right 1o note profile and preference data for servicing
AUTADSES.

n
Exprass &

Your response 15 required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

+* Bat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWE) at 6:05 pm

Arriving: London Heathrow Airport (LHR) at 6:15 am [on the 10 Jun)

Please reply to this email and provide vour authorization to proceesd.

She needs visa to go to US.

Ragards.
Matalia (Matasha) Maolotkova

Canturion Rﬂlatlnnshui Manaier

Hours: Mon through Friday SAM-530PM EST

Graat. Please has your ticket

Sent from my iIPhona

Thx

Sent from my [Phone

1 BA 177 01JUN LHR JFK 0110P D400F
2 BA 184 08JUN EWR LHR 0G0SP 06154

TOTAL FARE - USD 133933
Regards,

Matalia (Natasha) Malotkova
Canturion Relationship Manager

Haurs: Mon through Friday 9AM-530PM EST

On L

Regards,
Matalia (Natasha) Molotkova
Cenurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-tip coach ticket for ] Il d=parting Londan an June 1 to New York and alrport return to Londen on June 9. No
times wera given best price pleasa?

EFTA00496828



Birthdate:
P Expires:
Russian

Sent from my iIPhona

T lesaarmy Frvai Bbsciuil a-miail gocuUnly oF report & Siispicinus e-mal, pleses vigil us ol A AR EE LT 1 Lr"ﬁ.mema
£ 2018 American Express. All nghés reserved "’ n
Armaiican Express ises 3nd pamy concienps sanice providers who ane not suihorized (o act on behall of Amanican Express and you ackmoaladge thal American Exprass is in no way

responsibie or liable for the actions of the service provider and the anly remedy ﬁurnrry:lnln's- relabing b serdces or products provided by the senvice provider is aganss the senice prowider and EFHEBE ®
Mol agansd Amencan Express. You are resporsibie f«:\ur:.u'r;.I purchiases, shipping charges andlar dnps you suthorize. We reserve the right o noée prafile ard preference data for sericing

AR EEE:

| need her cell number. Which hotel/ | am afraid we will be within cancellation policy fro any hotel now.

Regards,
Matalia {Matasha) Molotkova

Centurion Fielatmrtshli Manai&r

Hours: Mon through Friday SAM-530PM EST

Please issue tickel as slated below . we also need 1o add a car pick up and drive to 301 East 66 street. Can we also add a hotel that we can cancel 1o
this tinerary?

Sant from my IPhona
US Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339 .33,

* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

+ Bat, 1 Jun - British Airways 177 - Economy - 7h 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWE) at 6:05 pm

Arriving: London Heathrow Airport (LHRE) at 6:15 am (on the 10 Jun)

Please reply to this email and provide vour authorzation to proceed.

She needs visa to go to U5,

Ragards,
Matalia (Natasha) Molotkova

Ceniurion Relationship Manaier

Hours: Mon through Friday 9AM-530PM EST

Graat. Please has your tieket

Sent from my IPhona

Thx

Sent from my iIPhonea

1 BA 177 M1JUN LHR JFK 0110P D400P
2 BA 184 08JUN EWR LHR 0G0SP 06154

TOTAL FARE - USD 133933

EFTA00496829



Ragards.
Matalla (Natasha) Molotkova
Centurion Relationship Manager

Haours: Mon through Friday SAM-530PM EST

On it

Regards.
Matalla (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday $AM-530PM EST

Hi Matasha. We need a round-tip coach ticket for [ I d=parting Londan on June 1 to New York and airport return to London on June 9. No
tirmes wera given best price pleasa?

Birthdate:
P Expires:
Russian

Sent from my [Phone

Tz liesarms e BLOUL E-mail secUTLy oF repor & SUBEIcious e-mal, pleces viail us 81 A it Amarica
© 2015 American Express. fll nghts reserved " n
Arnarican Evpnes el 3nd paly concearngs sanice providers who ane nel gulhorized 1oact on behall of Amanican Expresa and you acamowlacdge thal Senerican Exprass s in no way

resporsible or liable for the actions of the service previder amd the anly remedy far amy daimes: relating ta serdices o products peovided by the service provicer is aganst the service provider and Express &
il against Smencan Evpress, You are responsible for amy purchases, shipping charges andlar fees you suthorizs, \We reserve the right o noge prafile and preference data for serdcing

[T

Your response is required to complete this reservation. Prices and availability are subject to change.
» Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBP130.00 change penalty applies plus difference in fare

+* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Adrport, [(JFE) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Mewark Liberty Airport (EWR) at 6:05 pm
Arriving: London Heathrow Adrport (LHE) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.
She needs visa to go to US.
Regards,

Matalia (MNatasha) Molotkova
Centurion Relationship Manager

Hours: Man through Friday 9AM-530PM EST

Greal. Please has your ticket

Sent from my IPhone

Thx

Sent from my IPhone

EFTA00496830



1 BA 177 01JUN LHR JFK 0110F 0400P
2 Ba 184 09JUN EWR LHR 0B805P 06154

TOTAL FARE - USD 1339.33
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it

Regards,
Matalia (Matasha) Molotkova

Centurion Ralationship Mahaier

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip eoach ticket for ]Il ceparting London en June 1 to New York and airport return to London on June 8. Ma
times weare given bast price please?

Birthdate:
P Expires:
Russian

Sent from my IPhone

Priw | Il
Ta laarn mone aboist e-mail sacunily of reper 8 suapicious a-mail, please wisl us at an 21 [highin u_JP.me-ru:-a

@ 2015 Armencan Express. All rights reserved n
Amancan Express uses Ird party concierge service providers wha are not authorzed fa act on behalf of American Express and you acknowledge that Amencan Express is in no way respansible or Express @
ligkla Tor the actong of tha sersice provider and The anly remady Tor ary claima ralating o sanvicas or products provided by ha sendce provider is againal the service provider and nol againel

Amercan Express. You ane respansible for any purchases, shipping charges andior fees you authonze. We reserae the right ta nobe prafie and predenence data for serdoing purposes

It's fine. Just add it to iinerary | will cancel tomonrow moming

Sent from my IPhone
e US Centurion Banner

Problem is that she is landing at 4pm, and hotel | found, has to be cancelled by 4pm NYC time. | am sorry.

Regards,
Matalia (Matasha) Molotkova

Centuricn Relat nnshli I".'Ianaier

Hours: Mon through Friday 2AM-530PM EST

Ok Thx. Anything is fine

Sent from my IPhona

|e S Centurion Banner
Ma, | can't, ket me find hotal with same day cancellation policy.
Ragards,

Matalia (Natasha) Molotkova
Canturion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

EFTA00496831



Her cell is IS

Can you just type up a hotal in an itnerary?

Sent from my IPhona
|+ U5 Centurion Banner

| need her call number. Which hotel' | am afrald we will be within cancellation policy fro any hotel now.

Regards,
Matalia (Matazha) Molotkova

Centurion Relationsh ii I'-.-'Ianaier

Hours: Mon through Friday 9AM-530PM EST

Please issue ticket as stated below . we also need to add a car pick up and drive to 201 East 66 streel. Can we also add a hotel that we can
cancal to this tinerary?

Sent from my IPhona

e US Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1330.33.

+ Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

+ Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, [(JFK) at 4:00 pm

+ Bun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Mewark Liberty Adrport (EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHRE] at 6:15 am jon the 10 Jun)

Please reply to this email and provide vour authorization to proceed.

She needs visa to go to US.

Regards,
Matalia [Matasha) Molotkova

Centurion Ralationship Manaigr

Hours: Mon through Friday SAM-530PM EST

Greal. Pleaze has your icket

Sent from my IPhone

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFK 0110F 0400P
2 Ba 184 D8JUN EWR LHR 0B805P 06154

TOTAL FARE - USD 1339833
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

EFTA00496832



On it.
Regards,

Matalia {Matasha) Molotkova
Centurion Ralationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket for ]l Il c=parting London on June 1 to Mew York and airport return to London on June 9.
Mo times were given best price please?

Birthdate:
P Expires:
Russian

Sent from my IPhone

Ta lzarn mone abowt e-mail seourity or report a suspicious e=mail, please wiss us at P de] =t phishir 5 Arnerica
0 205 Arnaiican Expresa. All rights resarsad Lo n
Amancan Expraas uses Ird paty conciange servica pronidan wiha are ndl authornized fo st on behall of Amardican Expreas and you scknowladga that Amanican Exprass is inone way

respansible or labke for the actions of te serdce provider and the only remedy for any claims relaling o servioes or products provided by e service prosider is against the sersice E:-:pI'EISS &
providar and nol apained Amencan Express. You are reaponsible for any purchases, shipping changas and'or Tees you aulhanize, We reserve (e sight 1o node profile and praference dala

for serdcing puUrposes

Your response i required to complete this reservation. Prices and availability are subject to change.
= Total air reservation, mcluding taxes and fees: $1330.33.

+ Ticket iz non-refundable, GBP150.00 change penalty applies plus difference in fare

#* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Afrport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFE) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWER] at 6:05 pm

Arriving: London Heathrow Airport (LHE) at £:15 am [on the 10 Jun]

Please reply to thiz email and provide vour authorization to proceed.

She needs visa to go to US.

Regards,
Matalia {Matasha) Molotkova

Centurion Relationzh ii I'-.-'Ianaiar

Hours: Man through Friday SAM-5330PM EST

Greal. Please has your licket

Sent from my IPhone

Thx

Sent from my IPhone

1 Ba 177 01JUN LHR JFK 0110P 0400P
2 Ba 184 08JUN EWR LHR 0605P DG5154

TOTAL FARE - USD 1339.33

EFTA00496833



Regards,
Matalia {Matasha) Molotkova
Centurion Relationzhip Manager

Hours: Man through Friday SAM-5330PM EST

On it

Regards,
Matalia {Matasha) Molotkova

Centurion Relationzh ii I'-.-'Ianaier

Hours: Mon through Friday SAM-530PM EST

Hi Matasha. We need a round-trip coach ticket for ]I I 2=parting London on June 1 ta New York and alrport retum to London on June 9.
Mo times were glven best price pleasa?

Birthdate:
P Expires:
Russian

Sent from my IPhone

Tio kaaim moees aboul e-mal aecurily OF e 8 suspicicus e-mail, pheese visl us al I i 1 T Americe
@ 2015 Amadican Exprass, M righls rasamed Lo n
American Express uses drd party concierge sendice providers whao are not autharized & act on behalf of American Express and you acknowledge that American Express s in na way

ek of lbie Ror I Sclones of Ihe Servios provider and the oy remedy Jor ny s nelaing 1o aervices or products provided by e sendce proveder & sgaingl he servics provider | Express 8
and nal against Amercan Express. You are responsible for any purchases, shipping changes and'ar fees you authorize. Ve resense te right 1o note profile and preference dala for servicing

AUTPDSES.

| nead har cell number. Which hotel' | am afraid we will ba within cancellation policy fro any hotel now.

Ragards.
Matalia (Natasha) Molotkova
Canturion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Please issue ticket as stated below __we also need to add a car pick up and drive to 301 East 66 streel. Can we alzo add a hotel that we can cancel
o this tinerary?

Sent from my iIPhona

| U5 Centurion Banner

Your response 1s required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, mcluding taxes and fees: $1339.33.

* Ticket 1z non-refundable, GBP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Adrport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWE] at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun)

Please reply to thizs emaitl and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Matazha) Molotkava

EFTA00496834



Centurion Relationzhip Manager

Hours: Mon through Friday SAM-530PM EST

Greal. Please has your lickeat

Sent from my IPhone

Thx

Sent from my IPhone

1 Ba 177 01JUN LHR JFK 0110P 0400P
2 Ba 184 DBJUN EWR LHR 0605P DE15A

TOTAL FARE - USD 1339.33

Regards,
Matalia (Matazha) Molotkova

Centurion Relationsh ii I'-.-'Ianaier

Hours: Mon through Friday 9AM-530PM EST

On it
Regards,

Matalia (Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Hi Matasha. We need a round-trip coach ticket for ]I 2erarting London on June 1 to New York and alrport retumn to London on June 9.
Mo times were given best price pleasa?

Birthdate:
F Expires:
Russian

Sent from my IPhone

T bty Anres il @-iveal Seciarity OF Fegeail & BUBHIGoUE a-ail (haase visit s i i : l { U'Amen-:'.a
@ 3018 Amarican Express. Al nghts ressred =l n
Amarcan Exprese usss 3nd party conciange senvice providers wha are nol autharized o sct on bahal of Amarican Express and you acknowledge thal American Exprass = in no way E a5 &

reapangie o liabde for the acticns of the sanica provider and the only remedy Tor any claims relafing 1o aervices oF procucts provided by the sardce provider & againgl the saevices provider
and riat agains Amarcan Express. You are responsible for any purchases, shipping charges andlar fees you authaonze. We resense the nght 1o role profile and preference data for senvicing
PUTpCERE

Your response 15 required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339 33,

* Ticket is non-refundable, GEP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - 7Th 50m

Departing: London Heathrow Airport [LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport [EWER) at 6:05 pm
Arriving: London Heathrow Adrport (LHE) at 6:15 am |on the 10 Jun)

EFTA00496835



Please reply to this email and provide vour authorization to proceesd.
She needs visa to go to US.

Ragards,
Matalia (Matasha) Maolotkova

Canturion Rﬂlatlunsnui Manaier

Hours: Mon through Friday 9AM-530PM EST

Graat. Please has your ticket

Sent from my iIPhona

Thx

Sent from my [Phone

1 BA 177 0M1JUN LHR JFK 0110P D400F
2 BA 184 08JUN EWR LHR 0G0SP 06154

TOTAL FARE - USD 133933
Regards.

Matalia (Natasha) Malotkova
Canturion Relationship Manager

Haurs: Mon through Friday 9AM-530PM EST

On i
Regards,

Matalia (Natasha) Molotkova
Ceniurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-tip coach ticket for [ Il 2=parting Londan an June 1 to New York and alrport return to Londan on June 9. No
times wera given best price pleasa?

Birthdate:
P Expires:
Russian

Sent from my iIPhona

1l | went
T lesam mgra aboul e-mail sacurty o repor & suspicious. e-mal, pleass viail ug al ane i 1 T Amenca
& 2015 American Express. All nghts reserved L n
Arnarican Expness uEed Sl pamy conceangs sanice providers who ane nol aulhorized 1oact on behall of Amanican Expresa and you ackmowlacdge thal Srnerican Exprass i in no way E ®
ragponEible or liahla for e actions of the servics prosider and he anly remedy for amy Cain relating W serdces of produchs provided by The serics provdar is againe? the senics prowider and Apress
ol aganst imencan Express. You are responsible for any purchases, shipping charges and'ar fees you authorize. We reserve the rght to note profile and preference data for serdcing

PITEDERE

4775
Sent from my IPhone

| US Centurion Banner

| will nead CID fro card for car service.

EFTA00496836



Regards.
Matalla (Natasha) Molotkova
Centurion Relationship Manager

Haours: Mon through Friday SAM-530PM EST

Ma, | can't, ket me find hotal with same day cancellation policy.

Regards.
Matalla (Natasha) Molotkova
Canturion Relationship Manager

Hours: Mon through Friday $AM-530PM EST

Her cell is [INEEE

Can you just type up a hotal in an itnerary?

Sent from my [Phone

|+ U5 Centurion Banner

I need her call number. Which hotel’ | am afrald we will be within cancellation policy fro any hotel now.

Regards,
Matalia (Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Please issue ticket as stated below . we also need to add a car pick up and drive to 301 East 66 streel. Can we also add a hotel that we can
cancal to this tinerary?

Sent from my IPhone

e US Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to chanpe.
* Total air reservation, including taxes and fees: $1339.33.

¢ Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

+ Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, [JFK) at 4:00 pm

+ Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Mewark Liberty Adrport (EWR) at 6:05 pm

Arriving: London Heathrow Airport (LHE] at 6:15 am jon the 10 Jun)

Please reply to this email and provide vour authorization to proceed.

She needs visa to go to US.

Regards,
Matalia [Matasha) Molotkova

Centuricn Relat nnshli I".'Ianaier

Hours: Mon through Friday 9AM-530PM EST

Greal. Please has your icket

Sent from my IPhone

EFTA00496837



Thx

Sent from my IPhona

1 BA 177 01JUN LHR JFK 0110P 0400P
2 Ba 184 08JUN EWR LHR 0805P 06154

TOTAL FARE - USD 133833

Regards,
Matalia (Matasha) Molotkova

Centurion Relat nnshli I".'Ianaigr

Hours: Mon through Friday 9AM-530PM EST

Onit.

Regards,
Matalia [Matasha) Molotkova

Centurion Ralationship Manaigr

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket for ]} Il derparting London on June 1 to Mew York and airport return to London on June 9.
Mo times were given best price please?

Birthdate:
P Expires:
Russian

Sent from my IPhone

T laarn woe aboud a-mail sscudily of fapen 8 auapicious a-mail, pleass wisd us 8t ams EQr highip T America
@ 205 Arnarican Express, All rights resarved L n
Amarnican Express uses Ird party concierge service providers wha are not authanzed fa act on behalf of American Express ard you acknowledge that Amernican Express is in no way

rasponaible o Fabka Tor the actions of the serdce provider and the only remsady Tor arvy daims retatling to samvicas of products provided by e service provider (s againat the serdice Express @
pravider and nal aganst Amencan Express. Yau are responsible for any purchases, shipping charges andior fees you autharize. Wie reserve the right 1o note profile ard preference data

for serdcing purposes

Your response is required to complete this reservation. Prices and availability are subject to change.
= Total air reservation, ncluding taxes and fees: $1330.33.

= Ticket s non-refundable, GBP150.00 change penalty applies plus difference in fare
#* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Afrport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Aarport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWER] at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am jon the 10 Junj

Please reply to thiz email and provide vour authorization to proceed.

She needs visa to go to US.

Regards,

Matalia (Matasha) Molotkava
Centurion Relationzhip Managar

Hours: Mon through Friday SAM-530PM EST

EFTA00496838



Great. Please has your tickeat

Sent from my IPhone

Thx

Sent from my IPhone

1 Ba 177 01JUN LHR JFK 0110P 0400P
2 Ba 184 08JUN EWR LHR 0605P 05154

TOTAL FARE - USD 1339.33

Regards,
Matalia (Matazha) Molotkava

Centurion Relationship I'-.-'Ianaier

Hours: Man through Friday 9AM-530PM EST

On it
Regards,

Matalia (Matazha) Molotkova
Centurion Relationship Manager

Hours: Man through Friday 9AM-530PM EST

Hi Matasha. We nead a round-trip coach ticket for ]I Jeparting London on June 1 ta Mew York and alrport retum to Lordon on June 9.
Mo times were given best price pleasa?

Birthdate:
F Expires:
Russian

Sent from my IPhone

T kaarm moes aboul e-mal aecurily OF e 8 suspicicus e-mail, pleese visdl us ol i i I ] T Americe
& 3018 American Express. Al nghls resaned e

Amarican Exprass usss 3rd parly concienge serice providers who are ned autharized 0 acl on beball of Amarican Express and you acknowledge hal Amenican Express & in no way
respansile ar liabde for e actions: of the service provider and the only remedy for any claims relafing io servioes o products provided by the ssrdoe provider s against the serios pravider
and nat against Amencan Express. You are responsible for any purchases, shipping charges andior jees you autharize, Ve resense the nght 1o nole profile and preference: data for servicing
purpoees

n
Exprass &

| nead her cell number. Which hotel' | am afraid we will be within cancellation policy fro any hotal now.

Ragards,
Matalia (Natasha) Molotkova

Canturion Flelatltnhshui Manaier

Hours: Mon through Friday SAM-530PM EST

Please isue ticket as stated below _we also need to add a car pick up and drive to 301 East 66 streel. Can we alzo add a hotel that we can cancal
to this itinerary?

Sent from my iIPhona

| U5 Centurion Banner

EFTA00496839



Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33.

* Ticket i1z non-refundable, GBP150.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Afrport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Adrport, (JFE) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWER] at 6:05 pm

Arriving: London Heathrow Airport (LHE) at £:15 am (on the 10 Jun)

Please reply to thiz email and provide vour authorization to proceed.

She needs visa to go to US.

Regards,

Matalia {Matasha) Molotkova
Centurion Relationzhip Manager

Heours: Mon through Friday SAM-530PM EST

Greal. Please has your lickat

Sent from my IPhone

Thx

Sent from my IPhone

1 Ba 177 01JUN LHR JFK 0110P 0400P
2 Ba 184 DBJUN EWR LHR 0605P DE15A

TOTAL FARE - USD 1339.33

Regards,
Matalia (Matazha) Molotkova

Centurion Relationsh Ii I'-.-'Ianaier

Hours: Mon through Friday SAM-530PM EST

O it

Regards,
Matalia (Matazha) Molotkova

Centurion Relationship I'-.-'Ianaier

Hours: Mon through Friday SAM-530PM EST

Hi Matasha. We need a round-trip coach ticket for ]I 2erarting London on June 1 to New York and alrport retumn to London on June 9.
Mo times were given best price pleasa?

Birthdate:
F Expires:
Russian

Sent from my IPhona

EFTA00496840



Ta lzam more abaut e-mal security ar regart a suspidous e-mail, phease visit us at amer ST phishing. " Amarica
o 2015 Amadican Expraas, A righls rasamned L i
American Express uses drd party concienge senice prowiders who are not autharized ta act on behalf of American Express and you acknowledge Shat American Express s in na way

fepon Bk of 1Al far e Sclions. of the sanica provider and the only remedy Far 8ny Cas felaing b Senvices o proBUCE provided by he sardce provider i egaingl he servics pravider | Cxpress @
and nat against American Express. You are responsible for any purchases, shipping changes andior fees you authorize. Ve reserse te ight 1o note profile and preference: data for servicing

DUNpOSES.

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare
+ Bat, 1 Jun - British Airways 177 - Economy - 7h 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWE) at 6:05 pm

Arriving: London Heathrow Airport (LHE) at &:15 am (on the 10 Jun)

Please reply to this email and provide vour authorzation to proceed.

She needs visa to po to US.

Regards.

Matalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Graat. Please has your ticket

Sent from my IPhona

Thx

Sent from my iPhonea

1 BA 177 MJUN LHR JFK 0110P D400P
2 BA 184 08JUN EWR LHR 0G05P 06154

TOTAL FARE - USD 133933
Regards,

Matalla (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday $AM-530PM EST

On it

Regards.
Matalia (Natazha) Malotkova
Canturion Relationship Manager

Hours: Mon through Friday $AM-530PM EST

Hi Matasha. We need a round-trip coach ticket for [ I 2=parting London on June 1 to New York and airport return to London on June 9. No
times wera given best price pleasa?

EFTA00496841



Birthdate:
P Expires:

Russian

Sent from my iPhona

I il i { waiak

T Desaafts v ALl &- el BeGUTTY OF POt & suisgacious e-mal, pleses viail ug ot ains

£ 2018 American Express. All nghés reserved

Arnarican Evpreas wses 3nd pamy concenps sanice providers who s nel saihorized toact on behall of Amencan Express and you acknowladge thal Arnerican Express s in no way

=3 Amernica
n

resporsible o liable for the actians of the service provider and the: anly remedy for any daims relating fo serdces or products provided by the service provider is agains? the service prowider and Express &

ol against Amencan Express. You are responsible for any purchases, shipping charges andiar fees you authorize. We reserve the nght io nose prafile and prederence data for servcing
AP

| will need CID fro card for car servica.

Regards,
Matalia [Matasha) Molotkova

Centurion Fielatmrtshli I".'Ianaier

Hours: Mon through Friday SAM-530PM EST

Mo, | can't, let me find hotel with same day cancellation policy.
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Her cell is N

Can you just type up a hotel in an itinerary?

Sent from my IPhona
|eUS Centurion Banner

| need her cell number. Which hotel! | am afrald we will be within cancellation policy fro any hotel now.

Regards.
Matalia (Natasha) Molotkova

Ceniurion Relationship Manaier

Hours: Mon through Friday SAM-530PM EST

Please isue ticket as stated below _we also need to add a car plek up and drive to 301 East 66 street. Can we alzo add a hotel that we can cancal

to this itinerary?

Sent from my iPhonea

| US Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33.

+ Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFEK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWER] at 5:05 pm
Arriving: London Heathrow Airport (LHE) at £:15 am (on the 10 Jun]|

Please reply to thizs emaitl and provide your authorization to proceed.

EFTA00496842



She needs visa to go to US.
Regards,

Matalia (Matazha) Molotkava
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your ticket

Sent from my IPhone

Thx

Sent from my IPhona

1 BA 177 01JUN LHR JFK 0110P 0400P
2 Ba 184 08JUN EWR LHR 0605P 06154

TOTAL FARE - USD 133933

Regards,
Matalia (Matasha) Molotkova

Centurion Relationzh ii I'-.-'Ianaiar

Hours: Mon through Friday SAM-530PM EST

On it

Regards,
Matalia {Matasha) Molotkova

Centurion Relationship I'-.-'Ianaier

Hours: Man through Friday SAM-330PM EST

Hi Matasha. We need a round-trip coach ticket for | 22parting London on June 1 to Mew York and alrport retum to London on June 9.
Mo times wera given best price pleasa?

Birthdate:
P Expires:
Russian

Sent from my IPhone

T kaarm mors aoul e-mal gecurily OF e 8 suRpiGicuE a-mail, plaepe visdl us a1 i i 1 I Americs
£ 3018 Amarican Express. Al nights rassned i n
American Express uses 3rd party cancierge serice providers wha are nof autharized ta act on behalf of American Express and you acknowiedge that American Express & in na way
reapanpie af liabde fof the acticns of the sanioa provider and the only ramedy Tor any claemns el aling 106 aervices oF products provided by e sandce provider @ againgl the samvics providar EMESE
and riat against Amarcan Express. You are responsible for any purchases, shipping charges andlor fees you authaonze. We resense the nght io role prefile and preference data for senvicing

purpeees

Your response 18 required to complets this reservation. Prices and availability are subject to change.
» Total air reservation, including taxes and fees: $1339 33,

* Ticket is non-refundable, GEP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm
Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

EFTA00496843



* Sun, 9 Jun - British Airways 184 - Economy - Th 10m
Departing: Newark Liberty Airport [EWER) at 6:05 pm

Arriving: London Heathrow Adrport (LHE) at 6:15 am |on the 10 Jun)
Please reply to this email and provide vour authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Natazsha) Maolotkova

Canturion Rﬁlatlnnsnui Manaier

Hours: Mon through Friday $AM-530PM EST

Great. Please has your ticket

Sent from my iIPhona

Thx

Sent from my iPhona

1 BA 177 01JUN LHR JFK 0110P 0400F
2 BA 184 08JUN EWR LHR 0OG0SP 06154

TOTAL FARE - USD 133933

Ragards,
Matalia (Natasha) Molotkova

Canturion Relationship Manaier

Hours: Mon through Friday SAM-530PM EST

On it

Reagards,
Matalia (Matasha) Maolotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-trip coach ticket for ]l Il departing London on June 1 to New York and airport return to London on June 8. No
times were given best price please?

Birthdate:
P Expires:
Russian

Sent from my iIPhona

i i wak
Tk Desaairs v bl &-ail BecUTLy OF POport & suiBgacioues e-mal, pleses viail us ot ains : l " America
£ 2018 American Express. All nghés reserved - n
Ararican Express ises 3nd pamy conceanps sanice providers who ane not suihorized to act on behall of American Express and you ackmomladge thal Amarican Exprass is in mi wiay E &
raaporaible o liable for the actions of the senvice provider and the anly remedy for eny daims ralating 0 serdces of products provided bry The service provddar s againat the service provider and apress
Mol aganst Amencan Express. You are resporsible ﬁor:.rr\y purchases, shipping charges andiar fees you suthorize. We reserve the right fo noée prafile ard preference data for sericing

AP

| need her cell number. Which hotel/ | am afraid we will be within cancellation policy fro any hotel now.

Regards,
Matalia (Natasha) Molotkova

EFTA00496844



Centurion Ralationship Manager

Hours: Mon through Friday 9AM-530PM EST

Please issue tickel as slated below .. we also need 1o add a car pick up and drive to 301 East 66 street. Can we also add a hotel that we can cancel 1o

this itinerary?

Sent from my IPhone

|+ US Centurion Banner

Your response 15 required to complete this reservation. Prices and availability are subject to change.

+ Taotal air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GEP150.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport [EWE) at 6:05 pm

Arriving: London Heathrow Adrport (LHE) at 6:15 am |on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia (Natasha) Molotkova

Canturion Flelatlnnsnui Manaier

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your ticket

Sent from my [Phone

Thx

Sent from my iIPhona

1 BA 177 MJUN LHR JFK 0110P D400P
2 BA 184 08JUN EWR LHR 0OG0SP 06154

TOTAL FARE - USD 133933

Regards.
Matalla (Natasha) Molotkova

Centurion Relationship Manaier

Haours: Mon through Friday SAM-530PM EST

On L
Regards,

Matalla (Natasha) Molotkova
Canturion Relationship Manager

Hours: Mon through Friday $AM-530PM EST

EFTA00496845



Hi Natasha. We need a round-trip coach ticket for ]l Il departing London on June 1 to New York and airpart return to London on June 9. No
times were given best price please?

Birthdate:
P Expires:
Russian

Sent from my iIPhona

cxaipmeent | Visid 1 wepbsiln
T leeaivs ridia aboul e-mal sacurly oF repor & SUBpecinues. e-mal, Pl viail ug af aine IR Li} Lf- Ameanca
2015 Amarican Exprass. Al ights reervad A n
fimencan Express wses Srd party conoisrge ssndoe providers who ane not authorized to act an behalf of Amencan Express and you acknowledge that fmerncan Express is in no way Express &
B

ragporaible o liable for the actions of the service provider and the anly remedy for eny daivs relating 0 serdces of products provided bry The service pronddar is against the serice proider
Mol aganst Amencan Express. You are resporsibie ﬁnr:.rr\y purchiases, shipping charges andlar dnps you authorize. We reserve the right fo noée prafile ard preference data for sericing

PUrpases,

Your response is required to complete this reservation. Prices and availability are subject to chanpge.
» Total air reservation, including taxes and fees: $1339.33.

¢ Ticket is non-refundable, GBP130.00 change penalty applies plus difference in fare

+ Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE] at 1:10 pm

Arriving: New York John F Kennedy Adrport, [JFE) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Adrport (LHE) at 6:15 am (on the 10 Jun)

Please reply to this email and provide vour authorization to proceed.

She needs visa to go to US,

Regards,
Matalia (Matasha) Molotkova

Ceanturion Fielatmrkshli I".'Ianaier

Hours: Mon through Friday SAM-530PM EST

Greal. Please has your licket

Sent from my IPhone

Thx

Sent from my IPhona

1 BA 177 01JUN LHR JFK 0110F 0400P
2 Ba 184 09JUN EWR LHR 0805P 06154

TOTAL FARE - USD 1335833

Regards,
Matalia (Matasha) Molotkova

Ceanturion Relahnmhli Mahaier

Hours: Mon through Friday 9AM-530PM EST

On it

EFTA00496846



Regards,
Matalia [Matasha) Molotkova
Centurion Ralationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket for [JJ]]NlJ Il ceparting London on June 1 to New York and airport return to London on June 8. Mo
times were glven bast price please?

Birthdate:
P Expires:
Russian

Sent from my IPhone

To laarm mare aboud a-mail sacuiily of raper A BUSPCoUE 8-mail, plasss wist s 8t b s thishis [ Arnerica
1 20115 Amencan Express. All rights reserved n
Amarican Express uses Ird paty concierge service provicers wha are not ausharzed 1o act on behalf of Amarican Express and you acknowlodge that Amarican Expeess is in no way rmspansitle o Exprass @
Tiakile T thi aetons of the pervce peovider and e anly remedy Tor ary claims ralating o samvices o products provided by T sendce provider s againat the serdce provider ard nol againsl

Amarican Express. You ane respansible for amy purchases, shipping charges andior fess you authonze. \We resenve the right b note profle and prederence data for serdoing purposes

Or do you want me (o book hotel, emall you itinerary and cancel it?

Regards,
Matalia (Matazha) Molotkava

Centurion Relationsh IE I'-.-'Ianaﬁer

Hours: Man through Friday 9AM-530PM EST

Problem is that she is landing at 4pm, and hotel | found, has 1o be cancelled by 4pm NYC time. | am somy.

Regards,
Matalia (Matazha) Molotkava
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Ok, Thx. Anything i fine

Sent from my iIPhone
L= US Centurion Banner

Mo, | can't, let me find hotel with same day cancellation policy.

Regards,
Matalia (Matazha) Molotkova

Centurion Relat Dnshii Manaier

Hours: Mon through Friday 9AM-530PM EST

Her cell is [N

Can you just type up a hotel in an itinerary?

Sent from my IPhona
|eoUS Centurion Banner

| need har cell number. Which hotel! | am afrald we will be within cancellation policy fro any hotel now.

EFTA00496847



Reagards.
Matalla (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Please issue ticket as stated below _we also need to add a car pick up and drive to 301 East 66 streel. Can we alzo add a hotel that we can canceal

o this tinerary?

Sent from my [Phone

|» US Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.

* Total air reservation, mcluding taxes and fees: $1339.33.

* Ticket 1z non-refundable, GBP150.00 change penalty applies plus difference in farc

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m
Departing: London Heathrow Afrport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Adrport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m
Departing: Newark Liberty Airport (EWER] at 6:05 pm

Arriving: London Heathrow Airport (LHE) at ©:15 am (on the 10 Jun)
Please reply to this email and provide your authorization to proceed.
She needs visa to go to US.

Regards,

Matalia (Matazha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your ticket

Sent from my IPhone

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 Ba 184 D8JUN EWR LHR 0605P 06154

TOTAL FARE - USD 133933

Regards,
Matalia {Matasha) Molotkova

Centurion Relationzh Ii I'-.-'Ianaier

Hours: Man through Friday SAM-5330PM EST

On it

Regards,
Matalia {Matasha) Molotkova

Centurion Relationzh Ii I'-.-'Ianaier

EFTA00496848



I
Hours: Mon through Friday SAM-530PM EST

Hi Matasha. We need a round-trip coach ticket for I I 2=parting London on June 1 to New York and alrport retum to London on June 9.
Mo times were glven best price pleasa?

Birthdate:
P Expires:
Russian

Sent from my IPhone

T kaarm more abaul a-mail securily Of repan 8 suspicous a-mail. paase visil us &l 1 £ 1 1 L T America
£ 3018 American Express. Al nghts ressred o n
Amarcan Exprace usas 3nd parly conciange senice providers wiva are nod autharized o act on bakal of Amarican Express and you acknowkedge thal American Exprass @2 in no way E a5 &

respansile ar liable far $he actions of the ssrvics pravider and the only remaesdy far any clams relaiing io services o products provided by the sardce pravider i agains! the ssrdce provider
and ol againel Amanican Express. You & reaponsille tar any pirchasas, ahipping changes andlor 1ead you aulladize, W neeera s nght 1o male profile and prelarence dala fof gercing
purpeass

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33,

* Ticket is non-refundable, GBEP150.00 change penalty applies plus difference in fare
* Sat, 1 Jun - British Airways 177 - Economy - 7h 50m

Departing: London Heathrow Airport [LHE) at 1:10 pm

Arriving: Mew York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport [EWER) at 6:05 pm

Arriving: London Heathrow Airport (LHRE) at 6:15 am (on the 10 Jun)

Please reply to this email and provide your authorization to proceed.

She needs visa to go to US.

Regards,

Matalia (Natasha) Molotkova
Ceniurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Great. Please has your ticket

Sent from my [Phone

Thx

Sent from my iIPhona

1 BA 177 MJUN LHR JFK 0110P D400P
2 BA 184 08JUN EWR LHR 0DG0SP 06154

TOTAL FARE - USD 133933

Ragards.
Matalla (Natasha) Molotkova

Canturion Rﬂlatlnnshui Manaier

Haours: Mon through Friday SAM-530PM EST

EFTA00496849



On L
Ragards.

Matalla (Natasha) Molotkova
Caenturion Relationship Manager

Haours: Mon through Friday SAM-530PM EST

Hi Matasha. We need a round-trip coach ticket for | J]l] Il d=parting London on June 1 to New York and airpart return to London on June 9. No
times were given best price please?

Birthdate:
P Expires:
Russian

Sent from my [Phone

I i e { wal
To lesam mare about esmail securty or report & suspiciows. e=mail, pleass visi us at e i I . 1 Amanca
£ 2015 American Express. fll nghts reserved L n
Arnaiican Evpieas el 3 DAy COncaipe sanice providens who s nel salhofized o et on behall of Amanican Expresa and vou acknowladge hal Arnarcan Exprass s in o way
responsible or liable for the actions of the service provider and the anly remedy f\nr:.rry:lams relabing b serdces or products provided by the senvice provider is agams? the senice prowder and E’UBE ®
ol agained Amarican Express, You are responsible for any purchases, shipping charges andior fees you aulhorize, We reserve the rght o note profils and pretarence data for servcing

PUrpases,

| need her cell number. Which hotel/ | am afraid we will be within cancellation policy fro any hotel now.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Please issue tickel as slated below .. we also need 1o add a car pick up and drive to 301 East 66 street. Can we also add a hotel that we can cancel 1o
thie itinarary?

Sent from my IPhona

| US Centurion Banner

Your response 15 required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBF150.00 change penalty applies plus difference in fare

+ Bat, 1 Jun - British Airways 177 - Economy - 7h 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Bun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWE) at 6:05 pm
Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun)

Please reply to this email and provide vour authorization to procesd.
She needs visa to go to US.
Ragards.

Matalia (Natasha) Molotkova
Canturion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Graat. Please has your ticket

EFTA00496850



Sent from my iIPhona

Thx

Sent from my [Phone

1 BA 177 01JUN LHR JFK 0110P D400F
2 BA 184 08JUN EWR LHR 0G0SP 06154

TOTAL FARE - USD 133933
Regards.

Matalia (Natasha) Malotkova
Canturion Relationship Manager

Haurs: Mon through Friday 9AM-530PM EST

On i
Regards,

Matalia (Natasha) Molotkova
Ceniurion Relationship Manager

Haours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-tip coach ticket for ] Il d=parting London an June 1 to New York and alrport return to Londan on June 9. No
times wera given best price pleasa?

Birthdate:
F Expires:
Fussian

Sent from my iIPhona

1| | weat
To leam mare about e-mail securty or report 2 suspciows e-mal, pleass visit us at a % . " Amarica
& 2015 Amarican Exprass. All ights reservad i n
Amencan Express uses 3rd party concierge sandon providers who ane not authorized (o act an behalf of Amencan Express and you acknowiedge that Smerncan Express is in no way
ragponEible or liabla for the actiona of the aervice prosiden and the anly rernaedy for amy Cains relating = serdces of products provided by The servica pronvdcar is againsd the aenics prowider and Express @
il AgEins] Amanican Expresa, You are respoensible for any purchases, shipping chargas and'ar feas yau authorize, We reaerva the rght 10 note profile amd pretarence &ala for sandcing
pUIpOSES,

Your response is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $1330.33.

+ Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare
+ Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Adrport, (JFE] at 4:00 pm

+* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Mewark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Adrport (LHE) at 6:15 am (on the 10 Jun)

Please reply to this email and provide vour authorization to proceed.

She needs visa to go to US.

Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

EFTA00496851



Greal. Pleaza has your icket

Sent from my IPhona

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFK 0110F 0400P
2 Ba 184 09JUN EWR LHR 0805P 06154

TOTAL FARE - USD 13359.33

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship I".'Ianaier

Hours: Mon through Friday 9AM-530PM EST

O it
Regards,

Matalia (MNatasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We nead a round-trip coach ticket for ]I departing London on June 1 to New York and alrpart return to London on June 9. No
times were given bast price pleasa?

Birthdate:
P Expires:
Russian

Sent from my IPhone

To eanm mane alout e-mail sacrily of repoer 8 suapckous s-mail, pleass sl us ek & 3 I | ArnErica
1 20115 Arnencan Express. All rights reserved n
American Exprags uses 3rd pany concienge senice providans who ere nol suthorzed 1o ect on behall of American Expreas and you schnowledipe That Amedcan Expresa is i ne way responsitle of - Express @
lizble for the actions af the serdce provider and the anty remedy for any claims relating to services ar products pravided by the senice provider is against the service provider and not against

Amercan Express. ou ane respansible for any purchases, shipping charges andior fees you authonze. We reserae the right ta nobe profie and prefenence data for serdoing purposes

4775

Sent from my IPhona
L US Centurion Banner

| will need CID fro card for car sarvica.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship I".'Ianaier

Hours: Mon through Friday 9AM-530PM EST

Mo, | can't, lat me find hotel with same day cancellation policy.

EFTA00496852



Regards,
Matalia [Matasha) Molotkova
Centurion Ralationship Manager

Hours: Mon through Friday 9AM-530PM EST

Her cell i NS

Can you Just type up a hotel in an itinerary?

Sent from my IPhone

|o WS Centurion Banner

| need her cell number. Which hotel! | am afrald we will be within cancellation policy fro any hotel now.

Reagards.
Matalia (Natasha) Malotkova

Canturion Relationship Manaier

Hours: Mon through Friday 9AM-530PM EST

Please issue ticket as stated below _we also need to add a car plek up and drive to 301 East 66 street. Can we also add a hotel that we can cancel

to this itinerary?

Sent from my iIPhona

| U5 Centurion Banner

Your response is required to complete this reservation. Prices and availability are subject to change.

= Total air reservation, mcluding taxes and fees: $1339.33.

= Ticket 1z non-refundable, GBP150.00 change penalty applies plus difference in fare

+ Sat, 1 Jun - British Airways 177 - Economy - Th 50m
Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m
Departing: Newark Liberty Airport (EWER] at 6:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am [on the 10 Junj
Please reply to thiz email and provide vour authorization to proceed.
She needs visa to go to US.

Regards,

Matalia (Matasha) Molotkava
Centurion Relationzhip Manager

Hours: Mon through Friday SAM-530PM EST

Great. Please has your tickat

Sent from my IPhona

Thx

Sent from my IPhone

1 BA 177 01JUN LHR JFK 0110P 0400P
2 Ba 184 DEJUN EWR LHR 0605P DE15A

EFTA00496853



TOTAL FARE - USD 1339.33

Regards,
Matalia (Matazha) Molotkava
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

O it

Regards,
Matalia (Matazha) Molotkova

Centurion Relationsh ii I'-.-'Ianaier

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We nead a round-trip coach ticket for | Jeparting London on June 1 ta New York and alrport returm to Lordon on June 9.
Mo times were given best price pleasa?

Birthdate:
F Expires:
Russian

Sent from my IPhona

Ta lzam more abaut e-mal security ar report a suspidous e-mail, please visit us 2 l l N T America
o 3015 Amadican Exprass, M righls resamed i fn
American Exprass uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowiedge that American Express & in na way Express &

respansible ar liable for the actions of the servics pravider and the only remedy far any claims relaing 1o services or products provided by the sardce pravider is agains! the serioe pravider
and nal agained Amarnican Exprass. You are reaponsible tor any purchases, shipping changes andior Tees you aullharize, We resens tha nght 1o male profile and preference dala for servicing
PUNpOSES.

Your response 15 required to complete this reservation. Prices and availability are subject to change.
» Total air reservation, including taxes and fees: $1339 33,

» Ticket is non-refundable, GEP150.00 change penalty applies plus difference in fare
+ Bat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Armiving: New York John F Kennedy Aarport, (JFK) at 4:00 pm

* Bun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport [EWE) at 6:05 pm

Arriving: London Heathrow Airport (LHE) at §:15 am |on the 10 Jun)

Please reply to this email and provide vour authorization to procesd.

She needs visa to po to US.

Ragards,

Matalia (Natasha) Molotkova
Canturion Relationship Manager

Hours: Mon through Friday SAM-530PM EST

Graat. Please has your ticket

Sent from my iPhona

Thx

EFTA00496854



Sent from my iIPhona

1 BA 177 MJUN LHR JFK 0110P D400P
2 BA 184 08JUN EWR LHR 0OG0SP 06154

TOTAL FARE - USD 133933

Ragards,
Matalia (Matasha) Molotkova

Canturion Rﬂlatlnnshui Manaier

Hours: Mon through Friday 9AM-530PM EST

On it

Reagards,
Matalla (Natasha) Molotkova

Centurion Relationship Manaier

Haours: Mon through Friday SAM-530PM EST

Hi Matasha. We need a round-trip coach ticket for ]l Il d=parting London on June 1 to New York and airpart return to London on June 9. No
times were given best price please?

Birthdate:
F Expires:
Russian

Sent from my [Phone

sxaipment | Wisi it 1 wabsiie
T learm nora aboul e-mail sacurty o reporl & suspicious. e-mal, pleses visil ug 8l e FEJEL L1} Lf- Amarnica
£ 2018 American Express. All nghts reserved - n
fimercan Express uses S parfty concisrgs sandon providers who ane not authorized (o aot an behalf of Amencan Express and you ackrosiedge that fmerican Express is in no way
e ponaible oF liakla for e Betiong of tha sarvics prosider and he anly rerady fof sy daig ralaling 1 serdces of produchs providad by the sereics provioar i Bgainet the aenics provider and Express @
mol aganst Amencan Express. You are resporsible f\ﬂrﬂ'l'\:u' purchases, shipping charges andlar fnpg you suthorize. We reserve the right o noée prafile ard preference data for sericing
PATpREEE

| need her cell number. Which hotel/ | am afraid we will be within cancellation policy fro any hotel now.
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Please [ssue ticket as stated below .. we also need 1o add a car pick up and drive to 301 East 66 sireet. Can we also add a hotel that we can cancel to
thie itinarary?

Sent from my IPhona
|eoUS Centurion Banner

Your response 15 required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33.

* Ticket is non-refundable, GBF150.00 change penalty applies plus difference in fare

+ Bat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

EFTA00496855



Departing: Newark Liberty Airport [EWE) at 6:05 pm
Arriving: London Heathrow Airport (LHE) at §:15 am |on the 10 Jun)

Please reply to this email and provide vour authorization to procesd.

She needs visa to po to US.

Ragards.
Matalia (Natasha) Molotkova
Canturion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Graat. Please has your ticket

Sent from my iPhona

Thx

Sent from my iIPhona

1 BA 177 0M1JUN LHR JFK 0110P D400P
2 BA 184 08JUN EWR LHR 0G0SF 06154

TOTAL FARE - USD 133933
Regards.

Matalia (Natasha) Maolotkova
Canturion Relationship Manager

Hours: Mon through Friday $AM-530PM EST

On L

Regards.
Matalia (Natasha) Malotkova
Canturion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-tip coach ticket for ] Il d=parting Londan an June 1 1o New York and alrport return to Londan on June 9. No
times wera given best price pleasa?

Birthdate:
P Expires:
Russian

Sent from my iPhona

L | weat
T lesarm morg aboul e-mail sacurty o report & suspicious. e-mal, plesss viail ug 8l ane L
© 2015 American Express. Al ights neserved n
Amencan Express uses 3rd party concierge sandon providers who ane not authorized (o act an behalf of Amencan Express and you acknosiedge that Smencan Express is in no way E ®
raponEible or liabla for the actiona of the aervice prosiden and e anly rernaedy for amy Cains relating = serdces of products provided by The servica pronvdcar is againsd the senics prowider and Hprass
ol agans: Amencan Express. You are responsible for any purchases, shipping charges and'ar fees you authorize. We reserve the rght to note profile and preference data for sericing
[ERbR

| e Amrica

Your response 1s required to complete this reservation. Prices and availability are subject to chanpe.
* Total air reservation, including taxes and fees: $1330.33.

* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

EFTA00496856



+ Sat, 1 Jun - British Airways 177 - Economy - Th 50m
Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Adrport, (JFE] at 4:00 pm

+* Sun, 9 Jun - British Airways 184 - Economy - Th 10m
Departing: Mewark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Adrport (LHE) at 8:15 am (on the 10 Jun)
Please reply to this email and provide vour authorization to proceed.
She needs visa to go to US.

Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Greal. Pleaza has your icket

Sant from my IPhona

Thx

Sent from my IPhona

1 BA 177 01JUN LHR JFK 0110P 04008
2 Ba 184 08JUN EWR LHR 0805P 06134

TOTAL FARE - USD 1335.33

Regards,
Matalia {Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it.
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We nead a round-trip coach ticket for [ departing London on June 1 to New York and airpart return to London on June 9. Nao
timas ware given bast price please?

Birthdate:
P Expires:
Russian

Sant from my IPhona

Privacy &t Wt \ortan Car ) )
To laarn mare about a-eail sactily of raper A BUSRCIUE B-mail, plesse wisl us 8t A s I [ Arnerica
@ 20115 Arnencan Express. Al rights reserved n
American Exprass uses 3rd pary concierge service provicans who sre nol authorized 10 sct on behall of American Express and you acknowledge ihal American Express is in no way eeponsitle of  Exprass &
liakie Tor thi actons of the serdce peovider ard e anly remedy Tor ary claims ralating o samvices o products provided by T sendce provider s againal the sandce provider ard not againsl

American Express. You are respansible for any purchases, shipping charges andior fees you authonze. We resenve the right bo nobe profle and preference data for sericing purposes

EFTA00496857



| will nead CID fro card for car sarvice.

Regards,
Matalia {Matasha) Molotkova

Centurion Relationzh ii I'-.-'Ianaier

Hours: Man through Friday SAM-5330PM EST

Mo, | can't, let me find hotel with same day cancellation policy.
Regards,

Matalia {Matasha) Molotkova
Centurion Relationzhip Manager

Hours: Mon through Friday SAM-530PM EST

Her cell i I

Can you just type up a haotel in an itinerary?

Sent from my iIPhone

L= US Centurion Banner

| need her cell number. Which hotel/ | am afraid we will be within cancellation policy fro any hotel now.

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Man through Friday 9AM-530PM EST

Please issue ticket as stated below .. we also need o add a car pick up and drive to 301 East 66 sireet. Can we also add a hotel that we can cancel to

this tinarary ¥

Sent from my IPhona

|e S Centurion Banner

Your response 18 required to complete this reservation. Prices and availability are subject to change.

» Total air reservation, including taxes and fees: $1339 33,

» Ticket is non-refundable, GEP150.00 change penalty applies plus difference in fare

+* Bat, 1 Jun - British Airways 177 - Economy - Th 50m
Departing: London Heathrow Airport (LHE) at 1:10 pm
Armiving: New York John F Kennedy Adrport, (JFK) at 4:00 pm

* Bun, 9 Jun - British Airways 184 - Economy - Th 10m
Departing: Newark Liberty Awrport [EWE) at 6:05 pm

Arriving: London Heathrow Airport (LHRE) at §:15 am |[on the 10 Jun)
Please reply to this email and provide vour authorization to procesd.

She needs visa to go to US.

Ragards,
Matalia (Matasha) Maolotkova

Canturion Rﬂlatlunsnui Manaier

Hours: Mon through Friday 9AM-530PM EST

EFTA00496858



Graat. Please has your ticket

Sent from my iIPhona

Thx

Sent from my [Phone

1 BA 177 01JUN LHR JFK 0110P D400F
2 BA 184 08JUN EWR LHR 0G0SP 06154

TOTAL FARE - USD 133933
Regards.

Matalia (Natasha) Malotkova
Canturion Relationship Manager

Haurs: Mon through Friday 9AM-530PM EST

On i
Regards,

Matalia (Natasha) Malotkova
Canturion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Matasha. We need a round-trip coach ticket for [l Il <=parting London on June 1 to New York and airport return to London on June 9. No
times wera given best price pleasa?

Birthdate:
P Expires:
Russian

Sent from my iPhona

To leam mare aboul e-mail secunty or report @ suspeciows e-mal, pleass visil us af a L) . al .ﬁ'merﬂa
& 2015 Amarican Exprass. All ights reservad i n
Amencan Express uses 3rd party concierge sandon providers who ane not authorized (o act an behalf of Amencan Express and you acknowiedge that Smencan Express is in no way
responsible or liabe for the actians of the service provider and the anly remedy for any daims relating ta services or products provided by the service provider is agains? the service provider and
il AgEins] Amanican Expresa, You are respoensible for any purchases, shipping chargas and'ar feas yau authcrize, We reaerva the rght 10 note profile amd pretarence &ala for sandcing
PUIPOSES,

Express &

Your response 1s required to complete this reservation. Prices and availability are subject to chanpe.
* Total air reservation, including taxes and fees: $1330.33.

* Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

+ Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Adrport, (JFE] at 4:00 pm

+ Sun, 9 Jun - British Airways 184 - Economy - 7Th 10m

Departing: Mewark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Airport [LHE] at 6:15 am jon the 10 Jun)

Please reply to thizs email and provide vour authorization to proceed.

She needs visa to go to US.

Regards,
Matalia {Matasha) Molotkova

Centuricn Relat nnshli Manaigr

EFTA00496859



I
Hours: Mon through Friday 9AM-530PM EST

Greal. Please has your icket

Sent from my IPhone

Ths

Sent from my IPhone

1 BA 177 01JUN LHR JFK 0110F 0400P
2 Ba 184 08JUN EWR LHR 0B805P 06154

TOTAL FARE - USD 1338.33
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

O it

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket for ]I ceparting London en June 1 to New York and airport return to London on June 2. No
times were given bast price please?

Birthdate:
P Expires:
Russian

Sent from my IPhone

Ta learn mane abowt e-mail ssounty or report a suspicious e=mail, please wiss us at L America

0 2015 Amenican Express. Al righta resarved n
American Express uses Srd party concierge service providers wha are nol autharized 1a act an behalf of American Express and you acknowledge that American Express is in no way respansible or - Express @
lizbla for thee actions of the service provider and the anly remedy for any claims relating o serices ar products pravided by the service provider is against the senice provider and not against

Amancan Exprass. You ane respanaible Tor ary purchasas, shipping charges andior fess you suthorize. Wa resarde the right to nobe profle and prefamnca data for Bardcing purposes

I need har call number. Which hotel’ | am afraid we will be within cancallation palicy fro any hotel now.

Regards,
Matalia {Matasha) Molotkova

Centurion Relationzh iﬁ I'-.-'Ianaier

Hours: Man through Friday SAM-5330PM EST

Pleaze iszue ickel as stated balow .we also need o add a car pick up and drive to 301 East 66 street. Can we also add a hotel that we can cancel to
this itinerary?

Sent from my IPhone

L= US Centurion Banner

EFTA00496860



EFTA00496861



Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33.

¢ Ticket is non-refundable, GBP130.00 change penalty applies plus difference in fare
+ Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE] at 1:10 pm

Arriving: New York John F Kennedy Adrport, (JFK) at 4:00 pm

+* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWR) at 6:05 pm

Arriving: London Heathrow Adrport (LHE) at 6:15 am (on the 10 Jun)

Please reply to this email and provide vour authorization to proceed.

She needs visa to go to US.

Regards,

Matalia (MNatasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

Greal. Please has your icket

Sent from my IPhone

Thx

Sent from my IPhona

1 BA 177 01JUN LHR JFK 0110F 0400P
2 Ba 184 09JUN EWR LHR 0805P 06154

TOTAL FARE - USD 1338.33
Regarnds,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

On it
Regards,

Matalia (Matasha) Molotkova
Centurion Ralationship Manager

Hours: Mon through Friday 9AM-530PM EST

Hi Natasha. We need a round-trip coach ticket for [Nl Il ceparting London on June 1 to New York and airport return to London on June 8. Mo

times were glven bast price please?

Birthdate:
P Expires:
Russian

Sent from my IPhone

EFTA00496862



Ta learn more abouwt e-mail seourily or report a suspicious e=mail, please «isi us at L Arnerica
@ 2015 Arnencan Express. All rights reserved n
Amafican Expraas uses Ird party conciange servicae prosicamn wha are nol autharized o st on behall of Amarican Expreas and you scknosladpa that Arvarican Expraas is inone way reepansibla or E:l:pl'ﬂss, [i71]
liable for the actions af the serdce provider and the anly remedy for any claims relating o serioes ar products pravided by the senice provider is against the service provider and not against

Amanican Exproas, You 8 respanaible Tor ary purchases. shipping charges andioe fess you authonze. We resanas tha righl ta nobe profle and prefansnces data Tor Bardcing purpeass.

Your response is required to complete this reservation. Prices and availability are subject to change.
* Total air reservation, including taxes and fees: $1339.33.

+ Ticket is non-refundable, GBP150.00 change penalty applies plus difference in fare

* Sat, 1 Jun - British Airways 177 - Economy - Th 50m

Departing: London Heathrow Airport (LHE) at 1:10 pm

Arriving: New York John F Kennedy Airport, (JFEK) at 4:00 pm

* Sun, 9 Jun - British Airways 184 - Economy - Th 10m

Departing: Newark Liberty Airport (EWER] at 5:05 pm

Arriving: London Heathrow Airport (LHE) at 6:15 am (on the 10 Jun)

Please reply to this emaitl and provide your authorization to proceed.

She needs visa to go to US.

Regards,
Matalia {Matasha) Molotkova

Centurion Relationzh ii I'-.-'Ianaier

Hours: Mon through Friday SAM-530PM EST

Greal. Please has your lickat

Sent from my IPhone

Thix

Sent from my IPhone

1 Ba 177 01JUN LHR JFK 0110P 0400P
2 Ba 184 08JUN EWR LHR 0605P D154

TOTAL FARE - USD 133933

Regards,
Matalia (Matazha) Molotkova

Centurion Relationghip I'-.-'Ianai;er

Hours: Mon through Friday SAM-530PM EST

On it
Regards,

Matalia (Matasha) Molotkova
Centurion Relatiohzhip Manager

Hours: Mon through Friday SAM-530PM EST

Hi Matasha. We need a round-trip coach ticket for [ I 22rarting Londen on June 1 to Mew York and airport return to London an June 9. Mo
timas wera given best price pleasa?

EFTA00496863



Birthdate:
F Expires:

Russian

Sent from my IPhone

Privacy Slabernant | Wail s Cemunon Cand wabsile Ty .

Tio baaim more st a-mal aecirily OF Fegor & uspiccus a-mail, phaase visitus &l arencarasniess comphishing, [,J-"'IHHI'I'?-II;
Exprass &

@ 3018 Amarican Express. Al nghts ressred
Amarican Express usas 3nd parfy concienge senice providers who are ned authorized 1o act on behal of Amarican Express and you acknowledge thal American Exprass is in no way meponsibla or
iabie far the actiors of the sarvioce pravider and $he only remedy far any clams relaing 1o services or products provided by the serdce pravider s against the sarvice pravider and nat agains:
American Express. ¥ouw ane respansisle far any purchases, shipping charges andior fees you authanze. We ressre the gt 1o note profile and preference data far servidng purposes.

EFTA00496864



