rrom: [ NG
To: Amex Centurian Travel <G
Subject: Re: Lionel Villete Change his seat!
Date: Tue, 04 Jun 2019 20:46:27 +0000

I have the ticket. . thanks. ..
but curious..did vou check. . .are the other flights out of JFK all sold out? or does he just not want to fly economy? 1 thought [ saw availability. ...

On Jun 4, 2019, at 3:48 PM, Natalia Molotkova RGN i

|o US Centurion Banner

(5],4

Regards,
Matalia {Matasha) Molotkova

Centuricn Relaiinnshui Ma naier

Hours: Mon through Friday 9AM-530PM EST

Just sent emaill conflirming to buy biz seat as non Refundable. | Thx

Sent from my IPhone

| LS Centurion Banner

May | proceed with exchange or reinstate him in premium economy?

Regards,
Matalia (Matasha) Molotkova
Centurion Relationzhip Manager

Hours: Mon through Friday 9AM-530PM EST

EFTA00497523



| confirmed business class seat, due to was only ona. | confirmed new ticket as non-refundable, is it OK? To keep it refundable add collect will be
$1248.00.

Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

mem EST

At 44 JFK CDG B25P T45A%1 - available

Yes, Alr France sold out.

Your response is required to complete this reservation. Prices and availability are subject 1o change.
= Total air reservation, including taxes and fees: $285.00.

= Ticket iz non-refundable, $200.00 change penalty applies plus differanca in fare.

+ Wed, 5 Jun - Delta 676 - First - 4h Gm

Departing: Cyril E. King Alrport, St Thomas (STT) at 1:50 pm

Arriving: New York John F Kennedy Alrport, (JFK) at 5:56 pm

Please reply to this email and provide your authorization o procead.

Regards,

Matalia (Matasha) Molotkova
Centurion Relationzhip Manager

Hours: Mon through Friday 9AM-530PM EST

...do you show that all the flights from JFK tomorrow night to Paris are sold out 7 can you double check. . .that is what Lionel told me
do it pleasea!

Only one seat left in business - add collect $3295.00. Bulkhead row, aisle.

Regards,
HMatalia (Matasha) Molotkova
Centurion Relationzhip Manager

Hours: Mon through Froay 9AM-530PM EST

yas. . what would it cost?

he has premium ecenomy, you want me to try to move him to business?

Regards,
HMatalia (Matasha) Molotkova
Centurion Relationzhip Manager

Hours: Mon through Friday 9AM-530PM EST

EFTA00497524



Hmm. Mo biz seat? | wonder whera door is to get out of plane they are using

Sant from my iPhona

| can mowve him closer, but only middle seat, row 15.

Regards,
Matalia (Matasha) Molotkova

Centurion R&Iatlnnshii Manaier

Hours: Mon through Friday 9ARM-530PM EST

‘We need to try and change Lional Vilette's seat on tomorrow's flight from 3t Thomas to New York, He's currently in row18 he's hoping he can be
anything closer to the front of the plane Aisle seat if possible .. but if not he'll take any seat if it's closer to the front of Plane. he cannot change hiz
connecting flight. All flights to Paris tomaorrow night are sold out. So therefore he's going to remain on that 7:35 PM Air France flight. If we nead (o pay
for the seat we can. Please let me know!!

Sant from my IPhone

Ta kearn mane about esmal security ar report a suspicious esmail, please vist us at ¥press.comephishing- li‘-l ﬁ.n‘erln:
& 25 Aenerican Express, A1 rights resarded
Express @

American Express uses Srd party concienge servios providers who ane not authanzed 1o act an behalf of Amencan Express and you acknrsiedge that American Express is in no way responsible
of liahba Tor e actiong of the savica provider and The anly remadly Sor any claims ralating bo serdces of products proviced by T senvics proioar i againgl the serdos provider and not Bgainset
Amsafican Express. You anm respansita for ey purchases, shipping charges andicr feas vou authorize, We resane e fight to nosa profila and prafarencs dabs 1or Serdcing purpasan

Yes. Keap as non refundable price!  Thanks. And issue

Sent from my IPhona

| US Centurion Banner

| confirmed business class seat, due to was only one. | confirmed new ticket as non-refundable, is it OK? To keep it refundable add collect will be
F1248.00.

Regards,
HMatalia (Matasha) Molotkova
Centurion Relationzhip Manager

Hours: Mon through Friday 9AM-530FPM EST

EFTA00497525



Af 44 JFK CDG B625P T45A%1 - avallable

Yes, Alr France sold out.

Your response is required to complete this reservation. Prices and availability are subject 1o change.
= Total air reservation, including taxes and fees: $295.00.

» Ticket iz non-refundable, $200.00 change penalty applies plus differanca in fara.

» Wed, 5 Jun - Delta BTE - First - 4h 6m

Departing: Cyril E. King Airpart, St Thomas (STT) at 1:50 pm

Arriving: New York John F Kennedy Alrport, (JFK) at 5:56 pm

Please reply to this email and provide your authorization o procead.

Regards,

Hatalia (Matasha) Molotkova
Cantl_..urinn Relationzhip quager

Hours: Mon through Friday 9AM-530PM EST

...do you show that all the flights from JFK tomorrow night to Paris are sold out 7 can you double check. . that is what Lionel told me
do it pleasal

Only one =eat left in business - add collect 3295.00. Bulkhead row, aisle.
Regards,

HMatalia (Matasha) Molotkova
Centurion Relationzhip Manager

Hours: Mon through Friday 9AM-530FM EST

yas. what would it cost?

he has premium ecenomy, you want me to try to move him to business?
Regards,

Matalia (Matasha) Molotkova
Centurion Relationzhip Manager

Hours: Mon through Friday 9AM-530FM EST

Hmm. Mo biz zeat? | wonder where door is to get out of plane they are using

Sant from my iPhona

| can mowve him closar, but only middle seat, row 15.

Regards,
Matalia (Matasha) Molotkova

Centurion Relatiunshiﬁ I'-.-'Ianaier

EFTA00497526



Hours: Mon through Friday 9ARM-530PM EST

We need to try and change Lional Vilette's seat on tomorrow's flight from St Thomas to New York. He's currently in row18 he's hoping he can be
anything closer to the front of the plane Aisle seat If possible .. but if not he'll take any seat If it's closer to the front of Plane. he cannot change his
connecting flight. All flights to Paris tomaorrow night are sold out. So therefore he's going to remain on that 7:35 PM Air France flight. If we nead (o pay
for the seat we can. Please let me know!!!

Sent from my IPhone

Prrivacy Statement | Visil the Cent Card wabsite 1 '
T Jaarm mare aboul e-meal securily Or Tapsr A SUEHICIUE B-mal, plaass visit us at an g America
820115 American Express. Al nghts reserved n
Amsadican Expreas ead Ind party condiangs 2emvica providers who ana nod authanized 10 &2 an Behall of Armancan Exprass and you ackindaladge hal Amefican Expeasas s 0 o way responsble E!F'TEE-'E 1]
or habls for the achans of the senrice provider and the anky remedy far any claims relaling bo serdces or producs provced by e service provider 15 against the serdce provider and nof agairst

Amarican Express. You ane responsible Tor any purchases, shipging charges andior fees you authorize. We rezane the right bo nola profile and prefererce data Tor serdcing purpases

May | proceed with exchange or reinstate him in premium economy?

Regards,
Matalia {Matasha) Maolotkova
Centuricn Relationship Managear

Hours: Mon through Friday 9AM-530PM EST

| confirmed business class seat, due o was only one. | confirmed new ticket as non-refundable, is it OK? To keep it refundable add collect will be
$1248.00.

Regards,
Matalia {Natasha) Malotkova

Canturicn Fielaticmsnui Ma naier

Hours: Mon through Friday SAM-530PM EST

Ad 44 JFK CDG 625P T745A%1 - available

Yas, Air France sold out.

Your responge is required to complete this reservation. Prices and availability are subject to change.
+ Total air reservation, including taxes and fees: $295.00.

» Ticket is non-refundable, $200.00 change penalty applies plus difference in fare.

+ Wed, 5 Jun - Delta 676 - First - 4h 6m

Dweparting: Cyril E. King Alrport, 5t. Thomas {STT) at 1:50 pm

Arrving: New York John F Kennedy Airport, (JFE) at 5:56 pm

Pleaze reply to this email and provide your authorization to proceed.

Regards,

Matalia {Natasha) Malotkova
Centuricn Relationship Manager

Hours: Mon through Friday SAM-530PM EST

...do you show that all the flights from JFK tomormow night to Paris are sold out 7 can you double check. . that is what Lionel told me

do it please!

EFTA00497527



Only one seat left in business - add collect $295.00. Bulkhead row, aisla.

Regards,
Matalia {Matasha) Molotkova
Centuricn Relationship Manager

Hours: Mon through Friday SAM-530PM EST

yes.. what would it cost?

he has premium economy, you want me to try to move him to business?

Regards,
Matalia {Matasha) Molotkova

Centurion Relationship Ma naiar

Hours: Mon through Friday SAM-530PM EST

Hmm. Mo biz seat? | wonder where door is to get out of plane they are using

Sent from my IPhona

| can move him closer, but only middle seat, row 15.

Regards,
Matalia {Natasha) Molotkova
Centuricn Relationship Manager

Hours: Mon through Friday 9AM-530PM EST

We need to try and change Lionel Viletie's seat on tomorrow’s flight from St Thomas to Mew York. He's currently in row18 he's hoping he can be
anything clozer to the front of the plane Alsle zeat if poszible .._but if not he'll take any seat if its closer to the front of Plane. he cannot change his
connacting flight. All flights to Paris tomorrow night are sold out. So therefore he's going 1o remain on that 7:35 PM Alr France flight. If we need to pay
for the seat we can. Please let me know!!

Sent from my IPhona

g e | & O W T
Ta kzam mone about e=mail securty or repart a suspicious e=mail, pleass visit us 2t
£ 2016 Amancan Express. All iights resanved n
Amarican Exprass uses 3l pamy conciangs serice provicans who ang not authorized 1 act on behall of Amanican Exprass and you ackncwladips that Amencan Exprass & innd way reeponsitle o E:‘-\'.FIFEEE'E
liable far the actions of the service provider and the only remedy for amy daims relating to servioes ar products providesd by the serdce provider is against the servios provider and not against

amarican Exprass, You are responsibie for any purchassas, shipping changes andior Tees you authorize. We reserve the ght o note profie and pretanance dala for servicing purposes.

=3 America

EFTA00497528



