From: Lesley Groff <[ G-
To: Centurion Support </ R -

Subject: Re: California Trip
Date: Mon, 10 Jun 2019 01:05:00 +0000

Super! Please proceed with bookings and provide 3rd party cc forms

Sent from my iPhone

On Jun 9, 2019, at 9:01 PM, Centurion Support {_ wrote:

| US Centurion Banner

Hello Lesley,
Per our phone conversation, | booked the Dream Hollywood and adjusted the Enterprise location.

Dream Hollywood
Tuesday, June 11- Saturday, June 15
Cancellation: 48 hrs prior to arrival.

Room: Silver King
Nightly Rate: $368.90 average
Estimated total for hotel reservation: $1707.27 Daily resort and additional fees may apply.

Room: Silver King Balcony
Mightly Rate: $388.03 average
Estimated total for hotel reservation: $1795.77 Daily resort and additional fees may apply.

Loews Coronado Bay
Saturday, June 15- Monday, June 17
Cancellation: 3 Days prior to arrival by 4pm.

Room: Pool View King
Nightly Rate: $299.00
Estimated total for hotel reservation: $1466.08 Daily resort and additional fees may apply.

Enterprise Car Rental
Saturday, June 15 at 10am- Monday, June 17 at 330pm

Pick up: 1619 N Gower St.

Drop off: LAX Airport

Standard Sedan- Buick Verano or similar

The estimated total for your reservation is $2 68.28including the base rate, applicable taxes and fees, and 2
minimum paid days.

The pick up location is just around the corner from the Dream Hotel.

Sincerely,
April Boggess
From Centurion Support on behalf of your Relationship Manager
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Yes 2 rooms for each hotel. Thanks on all

Sent from my iPhone

Lesley,
-needs 2 rooms at each hotel, correct?

I will get those forms sent out shortly. From my understanding, both hotels have forms that can be done through a
secure online link now.

Best regards,
April Boggess
From Centurion Support on behalf of your Relationship Manager

Hi April. Confirming all the below looks perfect. Please do reserve the hotels and the car (noting that!«ill
have to use her own CC for the rental). Please do email me the hotel 3rd party authorization forms as soon

you can...l will have filled out and can scan/email direct to hotel if that is allowed (?) (I don't think | need to send
to you first and then have you send?) You can add all the reservations to i itinerary

Hello Lesley,

Please see the updated information below!

Your response is required to complete this reservation. Prices and availability are subject to change.
Andaz West Hollywood

Tuesday, June 11- Saturday, June 15

Cancellation: 48 hrs prior to arrival.

Room: 2 Queens

Nightly Rate: $409.00
Estimated total for hotel reservation: $1891.18 Daily resort and additional fees may apply.

Loews Coronado Bay
Saturday, June 15- Monday, June 17
Cancellation: 3 Days prior to arrival by 4pm.

Room: Pool View King
Nightly Rate: $299.00
Estimated total for hotel reservation: $1466.08 Daily resort and additional fees may apply.

Enterprise Car Rental
Saturday, June 15 at 10am- Monday, June 17 at 330pm

Pick up: 8367 West Sunset Blvd

Drop off: LAX Airport
Standard Sedan- Buick Verano or similar
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The estimated total for your reservation is $302.20 including the base rate, applicable taxes and fees, and 3
minimum paid days.

The pick up location is very close to the Andaz. See here.
Please note car rental companies do not use credit card authorizations. They require the form of payment to be in
the name of the driver.

Please reply to this email and provide your authorization to proceed.

Sincerely,
April Boggess
From Centurion Support on behalf of your Relationship Manager

Hello April. [l has changed her dates for hotel stay. We now need to do:
June 11-15 Andaz West Hollywood

June 15 morning Rent 4 door Sedan near hotel (semi automatic transmission)
June 15-17 Loews Coronado Bay San Diego

June 17 Return car at the airport .. .their flight departs at 4:30pm...(please make sure they can return the car at
the airport)

can we do this please?!

Ok good to know. Let me show [

Sent from my iPhone

Hello Lesley,

Please see the rates below for the hotel portion of the trip.
| spoke to the Loews and Dream Hotel, and both will accept credit card authorization forms. These forms will
need to be completed as soon as possible once a reservation is recieved.

Your response is required to complete this reservation. Prices and availability are subject to change.

Dream Hollywood
Tuesday, June 11, 2019 1 night
Cancellation: 1 Day prior to arrival.

Room: Bronze or Silver King Balcony
Nightly Rate: $534.65
Estimated total for hotel reservation: $618.59 Daily resort and additional fees may apply.

Loews Coronado Bay
Wednesday, June 12, 2019 1 night
Cancellation: 3 Days prior to arrival by 4pm.
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Room: Pool View King
Nightly Rate: $289.00
Estimated total for hotel reservation: $355.27 Daily resort and additional fees may apply.

Dream Hollywood
Thursday, June 13-Monday, June 17 4 nights
Cancellation: 1 Day prior to arrival.

Room: Bronze King Room
Nightly Rate: $264.78 per night on average
Estimated total for hotel reservation: $1225.38 Daily resort and additional fees may apply.

Andaz West Hollywood
Thursday, June 13-Monday, June 17 4 nights
Cancellation: 48 Hours prior to arrival by 4pm.

Room: 2 Queens
Nightly Rate: $271.00 per night on average
Estimated total for hotel reservation: $1253.62 Daily resort and additional fees may apply.

Please reply to this email and provide your authorization to proceed.

Sincerely,
April Boggess
From Centurion Support on behalf of your Relationship Manager
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