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Claim Letter

539.00 ) ~ For: Damage Shortage D
ioion: Outdoor furriture - sofas/dining chairs
“e was first discovered: 06/26/2018 - Little St. James Island

t sofas - crushed sides/Three-seat sofa -

' back section/Dining chairs - bent legs

| /25 Shipment #: ?6_8?_204

tement showing how 2mount clzimed is determined

1 of articles, nature and extent of loss or damage, invoice price of articles, etc.)

=l #ERIGID T 2345, dented on right side of door Value: $799.95

sne

a:‘1e5~&.;je;a.:'1 $é1600_

ack section - $225 each $225.00

$49 each - —5_ 98&'0

!

Total Amount of Claim in USD $939.G0

SUppot documents are required

o e i

ir elaims exceeding US$750.00

3 docurmentation pertaining to the claim if applicable

s must be retained for presentation at time of settlement

LLC Today's Date: JUNE 27, 2018

Fax
I U= rfer B3 o

L=t State/CountryiZip: V1 00802-1348

0411
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BILL OF LADING

. - L] - - .
I rop I Ca I Tropical Shipping and Construction TRCWLSITTIS
Company Limited

www ropical.com SHIPPING i sk plokap
NON-NEGOT ,

SHIPPEREXPORTER 100280090 EXPORT BEFERENCES EXFRESS RELEASE

HESHAN RUTIUT FURNITURF. CO LTD INVOHCE MO D00 TI228

IRIAL ROAD
YAYAD TOWHN
CHINA

R W ARG AGENTIFSC 0.
LUMND & PULLARA, INC,
1305 N. PERIMETER RD.

MNEDTIABLE UNLESS CONSIGNED TO DREIER] 1 Ol Ly

1 ESTT

B
ST THOMAS, (802 PMC Hal
usvi
CH, FL ¥:406
UNITED STATES
BOTIFY PARTY ALSO MOTTIY ROUTING NS TRUCTIONS
DAPHNE WALLCE

EXPORTING CARRIER, VITAGE & UDA& Llpm.d FRE-CARRIAGE BY* PLACT, OF RECEIFT® POET UF LOWDIMNG
LEPARTING:. TROPIC TIDE - 1120 PORT OF PALM BEACH SEAPORT
ARRIVING: TROFIC TIDE - 1120 EDA: /177018

PORT OF DISCHARGE FLACE OF DELIVERY BY O aRRIER"

CROWN BAY SEAPORT (ST THOMAS)

POMNT AND COUNTRY OF ORMIN OF GOODs

PARTICULARS PURNISHED BY JHIPPER

NOEEI Sec. 30.37(e)
SHIFFER'S LOAD, STOW, COUNT, WEIGHT AND SEAL.
CARRIER'S CURF.

ENWERE‘D s 26 2l (1o S0 /Djmmitafb?

MARKS & MERSCONTAINER HUMBER HAT DESCRIFTION OF PACEAGER DS Giﬂ.‘l!.!- SWEINLHT MLEASUREMENT
HHES WEEAL NUMBERS OF PEOS. A% | L] CF (e - |
SHIPMENT NO 7689204 1 40HC DRY
BSIU9387310 SLAC
¥78497 1D CARTON(S) OUTDHHR FURNITURE 5225 2370 1947.4 55144
TOTAL 5225 2370 19474 55144
ON BOARD
TROPIC TIDE - VOYAGE 1220
JUNE 13, 2018
SIGNED
AS AGENT
BOMITE
1&E(63) 209491421
CLALSCS

TSURED VALUE FREIGHT RAYADLE AT7BY
ST THOMAS, USVI / LRJE, LLE
WHERE AFFLICABLE. THIESE TECHs RO TR SOF TWARE WIRF CHaRGE BCR T I8 COLLECT [UsDi
AT ERAMCE WTTTY THE EXPORT ACARPEETRATIS SICARATESE, CAVERiAI OCEAN FREIGIT - FCL 174000
e N P BILL OF LADING MROCESSING FEE 75.00
* APPLICABLE ORLY S0l UFTRLEEED FO CURARSE 0 TRARSPOH T BOWD 74.00
briﬂ-—i-h . [T T oy —p— BUNKFR SURCHARCE 51 A0
e o e ”"":....."".............".:‘.:. o o fom e P o mat e | LOW SULPUR FUEL SURCHARGE #0.00
P - .lr-Hb .Hihizl'_ i".mm-wi SECURITY SURCHARCE T
t*ﬂ. 1] byl Carrmr hz 1—
LomEm -l-vl-vr'-r- T i iy I=:I'-1.-l-. m:-ﬁ-;-l-:-—h VGM WEIGHING SURCHARGE 15,00
:nl—-m:-l- = - = ] HAMNDLIMNG H00.B0
i — LANDING CHARGE L6000
D I e o e b ey el el it | TERMINAL HANDLING CHARGE H05.00
R— FORCAREER
Mnmmm-mm-vmm
I R AT CARRIRES a sl CHFECT TOTAL USD &.mm
DATE OF MEUANCT  D&/14/2018 |  NO OF DRIGINAL WLS) SIONED @ |VOYAGRDATE  B&/13/2018

Printed: 06/23/2018 10:08:20
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Page: 1

DUR REF. M. | BROKER REF.
pons122

Gmm _ 0005122
DELIVERY ORDER

D
LUND & PULLARA INC.
1305 HORTH PERIMETER ROAD WEST

PALM BEACH, FL 33406

B1rw

L NAME ! FLIGHTI vOYAGES | PRON POST OFORIGIN ARPORT
K SHEMNZHE BITW | MiAMI, FL
| ARROVALDATE | FREE TiiE EXD, | LOCAL DELIVER'Y DR TRANSFER BY [DELIVE ¥ OR0ER ISSLED TO)
Qe/07M8a QX0 ENTERPRIBES [NC
| wwa R0, T EwTRYMO. | CUST REF.NO. |
OSTIGZMIA184 ' - - | HESHAN RUIHUI

ROUTE, |

N .
| PORT OF MiAMI TERMINAL OPERATING CO
| 2020 PORT BLVD

23132

SHIPPING, THIS WILL BE A LIVE

FURNITURE

Contacl: CUSTOMER, SERVICE

Pemarks:
BOOKINGE 13171728

INBOND1 53373874

522480 LB
| 2370.00 kG

0T Ems #5 PO Iﬁ..u dabo .u._.n..-= the d -..| was besn Instrucied in s use. This la to cartify
— LUND & PULLARA INC.
et 1305 NORTH PERIMETER ROAD
WEST PALM i 3
eMail:
Sl - Cate: —
5'3NEE: Freight
Recsived Signaiure Date: -
a5 [EEET 1 |8 ava'lable for dellvery. Motify us at once if delivery cannot
, s an agent only, and has no beneflclal title in property.

EFTA00521142



HIPPER’S LETTER OF INSTRUCTION

BOOKING #1317172

LA

June 6, 2018

SHIPPER ESHAN RUIHUI FURNITURE COLTD
0 15 CHENSHAN INDUSTRIAL ROAD
YAO TOWN
“HINA

) : E LLCS/ST THOMAS
B3
LHOMAS, USVI 00802

[HE ACCOUNT OF CONSIGNEE
* PULLARA INC. FMC 1022
T A 1

-~y ’
fh A htd LN d Ly g R J_r'_'\.‘l[.r'

lease provide insurance™*

EFTA00521143



Heshan Buihui Furniture Co,,Litd
ADD:No.13, Chenthan Indusirial rond, Yayso tewn Hashan

" S -~ E—

COMMERCIAL INVOICE
i‘n:‘r.Lsm. L fm WOICE WO DATE:
H 101 700228 n=Tih-2018
ooness: | : 7. THOMAS,
PH:  lha s S-mmt

FROM
Shenzhen China

O QR AROUT
o LAl Finhedi) 8

PAYMENT TERMS

[T

[T
IMIAMLLUINITED STATES

WODEL NO. DESCRIPTION CUAMNTITY |UNMIT PRICE AMOUNT
RHS4 Sala ] . .ZI:I PGS |0 B D TJ-_W_H.W
B RH138 Dinvineg table Wl PCS 1!5& 161 | usD 1.51;D.ﬂﬂ
RH138 Dining chair 80, P (US| 49 |usD| 264000
Total o ‘Iaﬁ] S f . wso| 1757000

EFTA00521144



Heshan Ruihui Furniture Co.,Ltd

Add:No. 13, Chenshan Industrial Road, Yayao Town,Heshan

e Y "o+ I - NN
To::Mr. [ R
attn: || R Date:Jan-7th-2018

lter No Picture Product's description Size(cm) Price(USD) | QTY Account(USD) | Rattan color rai';’;”g;r CBM
1 seat sofa B5*B5*GE 108 20 2,160
RH54 | 3 seat sofa 205*85°66 225 10 2250 AMO8 A14814 21
- Ottoman 60*60*43 70 20 1,400
Dinlng fable 150*85*74 161 4 844 I !
RH138 5
Dining chair 55*57*8B4 49 24 1,176 ! !
Total 7.630 26

Remark:

1. This is our FOB price base on your order.

2.This quotation valid 30 days

3.Delivery day:30 days after receiving deposit.

4 Payment term:T/T,30% deposit and 70% balance should be paid when loading.

EFTA00521145



B8127/2018 Gmail - LSJE_BOL_ON_SITE_062618

™M™ Gmail I - -

LSJE_BOL_ON_SITE_062618

Good Morning to All
Confirming on site -

20 - 3 Seat Sofas Z
30 - Lounge Chairs Dg E ] &)

60 - Ottomans

60 - Dining Chairs

10 - Dining Tables 2) ﬁZ? 5‘[(@
This number includes the damaged items

o Up o B0 (N225 = 225

60 - Dining Chairs

10 - Dining Tables . —
53

Warmest regards

[Quoted text hidden)]

B <o oo2sview=pisearch=all&permmsgid=msg-1%3A 160444 2821742352141 &simpl=msg-f3A 16044428217, 111

EFTA00521146



B/27/2018 Gmail - LSJE_BOL_ON_SITE_DG2618

M Gmail ______ B 5

LSJE_BOL_ON_SITE_062618

5 messages

LSJ GSJ < > Tue, Jun 26, 2018 at 4:01 PM

Good Afternoon -

Confirming BOL TSCW13171725 is on site, but 5 items where damaged
x 1 Sofa - bend back section

x 2 Arm Chairs - Crushed Sides

x 2 Dining Chairs - Bend Legs

Please note that the shippers invoice did not reflect the items in the container, (Arm
Chairs where not reflected) - hence more that 126 pieces and more than 110 cartons
(not cartons - paper wrapped) the invoice that showed me was correct in
reference to the items that we received

If you require any further information please let me know
Warmest regards

The St. James Grou

Suite B3
St Thomas
Usvi 00802

T attachments
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Gl2712018 Gmail - LSJE_BOL_ON_SITE_062618

IMG_0650.jpg

IMG_0651.jpg
114K
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eren % _
Sms*\._ ] Cargo Claim Procedure

INSURAMCE COMPANY INC

1. Notify your carrier that a loss has occurred

2. Not'ﬁ Seven Seas of concealed damage within 3 business days of delivery. Motification to

3. The claim should be filed with your local shipping agent

4. Complete the attached claim letler or send a letter indicating:

Bill of lading number

The dollar amount of claim

A description of the loss and any other details pertaining to the cargo in question
Clarify if cargo was short, damaged or both

Mention if you prefer a percentage loss settiement

[0 5. The following supporting documents need to accompany the claim letter:

Bill of lading

Delivery receipt (s)

Invoice highlighting the damaged/short items

Photos of damages for claims exceeding US$750.00, unless otherwise requested.

[J 6. Copies of the following documents may also be required if applicable:

*** Note

Claims supported by proper documentation will be settled within thirty (30) days of receipt.

Estimate of repair
Nate: Two estimales are required for repairs over US$2,000.00

Independent survey
Discrepancy cerificate
Condemnation or dumping certificate

Any other relevant information or documentation that pertains to the claim

501 Avenue P » Riviera Beach, FL 33404 » _ . —

: Damaged goods must be retained for presentation at time of settlement ***

EFTA00521149



