
S AppleCare 
AppleCare Protection Plan Certificate 

Date 'ssue:t 071)1/2012 

11094:V01 

JEFFREY EPSTEIN 
9E 715T ST 
NEW YORK NY 10321-4102 

Agreement No. 
Product 

Description 

Pa-- No S313 'LL .A 

II III II 1011 IIIII II 

Hardware 
Serial No. 

1862462762 APP FOR MACBOOK PRO 

Thank you for purchasing the AppleCare Protection Plan 

tWerain 
Period 

Old Date 

C02HXFFROKOS *29/2015 

This certificate confirms AppleCare Protection Plan coverage for your Apple productls). Please keep this Cr ifiCatit the 
original sales receipts for your Apple product(st and the included AppieCare Protection Plan Terms and Caldrons. 
Prod of purchase may be required 4 there is any question regarding your Apple products eligibility for cottage by 
the AppleCare Protection Than 

Please take a moment to renew the above list of product(sl entitled to coverage under the AppleCare ProSction Plan 
K corrections are necessary or if you have questions, please contact Apple for assistance. You can find locand 
international contact information at httpnwsw apple cornisuppon/contacVphone_contacts_html 

The support component of the AppleCare Protection Plan begins atter each product's complimentary suOC:xt period 
ends and extends to the Coverage Period End Date indicated above The Apple One Year United Warrant4ncIudes 
seance coverage. and the AppleCare Protection Plan extends service coverage to the Coverage Period End )ate Please 
see the included AppleCare Protection Plan TeIMI and Condition' for complete details 

it you experience difficulties with your covered Apple produclisi refer to the Getting Started Guide for trodlieshooting 
tips. If you are not able to resolve the issue, please contact Apple. Apple technical support contact informscn and 
hours of operation are listed n the Getting Started Garde, which can be downloaded from 
vevovapplecomirsupport/applecaretww. 

In the U.S. the company obligated under the AppleCare Protection Plan AppleCare Service Company. K. an 
Arizona corporation, ding business in Texas as Apple CSC Inc. 

For Florida consumers: 
Sales Representative: Apple Inc. 
1 Infinite Loop, Cupertino, CA 95014 
Employee Number 72308 

USA AppleCare Service Company, Inc. 
c/o CT Corporation System 
2394E Camelback Road, Phoenix. AZ 85016 

Canada Appie Canada, Inc 
7495 Bvchmount Road. Markham, Ontario. 13R 542 

EFTA00522029



Amuam Express 
Fraud 0perat toes 
P.O. Sex 961541 
II Paso, Tx 7991 

Sea a tretkanilinnon tan 

Anima 11 2o 12 

9 E 71st Street 
New York, NY 10021.4102 

Acuitm1 I nihng In. 11019 

Wc tube arn.trugated your molt ...Limn kir S." S4 

We narival your moot to Investigate the amount of S" 54 a a fraud dispute Wc regret that will not be 
able to handle the as a fraud dispute. AT&T prefers to handle their own fraud in an attempt to tiw 
fraudulent ai-tiven ar won its possible. Pleat ennui...* than distill> at 1-100-657-24te. 

We found that we inashertently applied eredrts in the amounts 01 14 and 9734 to sow To coned 
this amr, we have issued debut ariPmments. 11w adjustments will appear on an !pawning la 

We regret that we trusistrtattly arched a debit of 17.54 to your ace own l o ammo the at 
8 actin abustmera that will affray on an upcoming stab:trent 

B 

3 

B 

8 

Ilunk you kw lit opportunity to assist }MA with thn muter If you have any further spicstront 
contact one of ow Scnix Nevem-matoes al the telephone norther ksted on yrsur statement 

Smartly, 

P. Itopluns 
Fraud Scrota 
Dtspuie Reference Manner. M.S123955 

11II, III I 1111111 1 11 11 IIJ II 1111,1111, II 1.111111111I 
TM owe at this can fl ute. E spins Grans liana 

30.115 ISO t01E 1 NOP R 04950A MIAMI% TRIMUlinn0012001 

EFTA00522030


