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We updated our Deposit Account and Wire Transfer Agreements
The following changes were made November 11, 2018:

J We published an updated version of our Deposit Account Agreement. You can get the latest agreement at
chase.com/disclosures, at a branch or by request when you call us. Here's what you should know:

# Woe added a section to describe our new Autosave feature, which allows you to make automatic
transfers from your checking account to your savings account. (New section in General Account
Terms, Section B, Autosave feature)

# We no longer charge an Extended Overdraft Fee. (General Account Terms, Section C, Insufficient
Funds and Returned [tem feas)

? We added an address for reporting a dispute if you believe we provided incomplete or inaccurate
information about your account to a consumer reporting agency. (New section in General Account
Terms, Section |, Disputing information reported to a consumer reporting agency)

. We updated our Wire Transfer Agreement, here's what you should know:

: You will still receive email notifications on the status of your wire transfer. However, we added that if
we're unable to send an email due to system failures or outages, it's your responsibility to monitor your
account for the status of your wire transfer.

: We clarified that you should expect your foreign exchange rate to be less favorable than rates quoted
online or in publications.

Please call us at the number at the top of this staterment if you have any questions.
We want to remind you about the overdraft service options that are available for your personal

checking account(s)

We've included information on the last page of this staterment to remind you about our overdraft services and associated
fees. You can find more information about these services and ways to avoid overdraft fees at
chase.com/overdraft-services.

If you have guestions, please call us anytime at the number on your statement.
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CHECKING SUMMARY | Chase Checking

AMOUNT
Beginning Balance $15,098.86
ATM & Debit Card Withdrawals -226.41
Ending Balance §14,872.45

Your monthly service fee was waived because you maintained an average checking balance of $5,000.00 or more during
the statement period.

ATM & DEBIT CARD WITHDRAWALS

DATE DESCRIPTION AMOUNT
11719 Card Purchase 11/17 Paypal “Realreal 402-935-7733 CA Card 0558 $226.41
Total ATM & Debit Card Withdrawals $226.41
REWARDS SUMMARY |_Chase Debit Card :
ultimate
rewards.
DATE DESCRIPTION
1212 Redeem your Ultimate Rewards points for a wide range of gift

cards, cash back, merchandise, travel and more.

Points can also be combined with your eligible debit and credit
cards in Ultimate Rewards.

For more information and to redeem, please visit
chase.com/UltimateRewards.com

Debit Card ending 0558 - Total points balance as of 031616 0

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTROMIC FUNDS TRANSFERS: Call us at 1-866-564-2262 or wrile us at the
address on the front of this statement (nhon-personal accounts contact Customer Servica) immediately if you think your statemeant of receipt is
incorrect or if you need more information about a transfer listed on the statement or receipt.

For personal accounts only: We must hear from you no later than 80 days after we sent you the FIRST statement on which the problem or error
appeared. Be prepared 1o give us the following information:

* Your name and account number

* The dollar amount of the suspected error ) e ) _
* A description of the arror or transfer you are unsure of, why you believe it is an error, or why you need more information.

We will investigate your complaint and will correct any error promptly. If we take more than 10 business days 1;ur 20 businazs days for new
accounts) to do this, we will credit vour account for the amadnt you think ig in error 20 that youd will have useé of the money during the time it takes

us to complete our investigation

IN CASE OF ERRORS OR QUESTIONS ABOUT NON-ELECTRONIC TRANSACTIONS: Contact the bank immediately if your statement is
incarrect or if you need more information about any non-electranic transactions (checks or deposits) on this statement. [f any such arror appears,
ou must notify the bank in writing no later than 30 days after the statement was made available fo you. For more complete details, see the
count Rules and Regulations ar othar apghcabla account agreemant thal governs your account. it products and services are affered by

JPMorgan Chase Bank, M.A. Member FDI

@ JPMorgan Chase Bank, [} Member FoIC
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Overdraft and Overdraft Fee Information for Your Chase Checking Account

What You Need to Know About Overdrafts and Overdraft Fees

An overdraft occurs when you do not have enough maney in your account to cover a transaction, but we pay it anyway. We
can cover your overdrafts in two different ways:

1. We have standard overdraft practices that come with your account.
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2. We also offer overdraft protection through a link to a Chase savings account, which may be less expensive
than our standard overdraft practices. You can contact us to learn more.

This notice explains our standard overdraft practices.

*  What are the standard overdraft practices that come with my account?
We do authorize and pay overdrafts for the following types of transactions:
+ Checks and other transactions made using your checking account number
+ Recurring debit card transactions
We do not authorize and pay overdrafts for the following types of transactions, unless you ask us to
{see below):
+  Everyday debit card transactions

We pay overdrafts at our discretion, which means we do not guarantee that we will always authorize and pay
any type of transaction. If we do not authorize and pay an overdraft, your transaction will be declined.

J What fees will | be charged if Chase pays my overdraft?
Under our standard overdraft practices:

«  If we pay an item, we'll charge you a $34 Insufficient Funds Fee per item. This fee is not charged if your
account balance at the end of the business day is overdrawn by 35 or less, or for itemns that are $5 or less.

«  We won't charge more than three Insufficient Funds Fees per day, for a total of $102.

+  We waive fees for some account types:

«+  For Chase Sﬂ.pphil'ﬂsm Checking accounts, we waive the Insufficient Funds and Returned htem fees if
you've had four or fewer Insufficient Funds or Returned ltem occurrences in the past 12 months.

«  For Chase Private Client Checking M accounts, we waive the Ghase overdraft fees.

*  What if | want Chase to authorize and pay overdrafts on my everyday debit card transactions?

If you or a joint account owner would like to change your selection, sign in to chase.com to update your account
settings, or call us anytime at 1-800-935-9935 (or collect at 1-713-262-1679 if outside the U.5.), or visit a
Chase branch.
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