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lemice: #772826-111110

Date of Order: 11/10/2011

Invoice: #772826-111110
Date of Order: Thursday, 10 November 2011
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Payment Method: CreditCard

Thank you for purchasing from:

DiscountOfficeltems.com

302 Industrial Drive
Columbus, WI 53925
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http:/fwww. discountofficeitems.com/

Thank you for shopping at DiscountOfficeltems.com

Product No Products Qty Price Total
KTKADED Kantek Acrylic Tape Dispenszer B $8.47 $50.82
KTKADS&O Kantek Clear Acrylic Stapler B $11.30 $67.80

SubTotal: 11862
Free shipping for orders ower £75: $0.00
Total: #118.62

Order Status as of 11/10/11 18:44 - Recent

EFTA00525487



Invoice: #772826-111110
Date of Order: Thursday, 10 November 2011
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DiscountOfficeltems.com Return Policy
DiscountOfficeltemns.com is committed to customer satisfaction. If your ltems are damaged, defective or incomplete, request for a return or refund must be
made within 3 business days of the original date of receipt. In the event of a mistake, wa will do our best to ensure retumms are handled guickly and fairly.

host itemz are refurnable (see return resfrictions and reasons below) for any reason. Our Returns Departiment must be notified of all returns within 30 days
of original date of shipment. No returns will be accepted without notification (Return without prior authorization below). You may notify the returns
department by email 2! | - c-i~o I ooion <.

Reguesting an FAY
Tao return an item, e-mail us at _ o obtain an AA#. Please provide the following information in your e-mail: Your ordar
number, the itemis) and quantity yvou wish to return, and the reason for the return.

Within 24 hours of receiving your reguest, we will e-mail you return directions, including an RA#. In the event you are returning semething due to damage,
manufacturery's defect or an error on our part, we can also e-mail a UPS mailing label to return the items at our expense.

Packaging and Sending Raturns

Once you have your RA# and a return address, carefully repackage the item in its orginal condition, including all original packaging and materals {manuals,
accessories, etc.). Write the RA# on the outside of the shipping package. Do not write on the product packaging. Please package the item appropriately for
shipment. Send the product 1o the return adgdress using your preferred shipping method. If possible, save your tracking number and track your return 1o make
sure we receive il. Once received by our Retums Department, DiscountOfficelterns.com accepis full responsibility for all merchandise. We are not
responsible for loss or theft before the merchandise is In our possession. For valuable items, you may wish to insure them to cover replacement costs in
caze the package is lost in transit. If a product is being returned as new, but has clearly been used or damaged prior to 12 return, we reserve the right to
refuze refund complately.

Return Restrictions

Due to limited shelf life, safety concerns, and potential for fraudulent claims, we do not accept retums on the following items: all toner cartridges, electronics,
business machines, hyglene and consumable products (food, beverages, cleaning supplies, pharmacauticals and paper). These products will only be
accepted in the event of a manufacturer's defect or an arror on our part. Opened computer software will not be accapted for returmn. In addition, you may not
return calendars or dated appointment books from the current or previous calendar years.

Return Reasons

If you ordered the item incorractly, or chamge your mind about an item, we will refund the purchase price of the unopened, restockable item, less shipping
costs. Please be aware that when retuming a product shipped via Free Super Saver Shipping, our actual outbound shipping costs will be deducted from your
return. You will be responsible for the cost of retuming the itemn to DiscountOfficelterns.com. If we sent you a defective item, an incorrect item, or it was
damaged in shipment, we will arrange for the merchandise to be returned. If vour order iz incompleta, oF you do not receive your order in a reasonabla time
frame, please contact us within 2 business days and we will investigate and, if necessary, process a replacement.

Returns without prior authorization
In order to keep prices low for all customers, a returm authorization is required to return marchandize. If a return is received without prior return autharization
the shipment may be refused and/or retfurned to you at your cost. Thank you for helping us to keep prices low for all of our customers.

Manufacturer's Warranties

Unless noted otherwise on our site, all products are sold with the full manufacturer's warranty. The period and service of the warranty will vary depending on
the manufacturer and product. If you experience problems with an item after the 30-day period has expired, please contact the item's manufacturer. For help
or information contacting a manufacturer, call us at 1_ or e-mail

Procassing Refunds/Exchanges

As =oon as we receive your retumed itemz, we will inspact and process the items. Replacements and refunds are normally processad within three business
days. Allow one week 1o recaive replacemant marchandize.

Cancellations

Orders cannot be canceled once submitted. Due to cur commitment to process orders quickly, once the checkout process Is completed ocur warehouse is
immediately notified to pick up the order for shipment. The cost of return shipping will be deducted from any refund for refused shipments of undamaged
products return to shipper.

Pleaze contact us reganding any questions about this policy.

Thank you for shopping at DiscountOfficeltems.com Order Status as of 11/10/11 18:44 - Recent
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