From: [ N -
To: Rebecca Chin
Subject: Re: graphicimage.com : Order #25984
Date: Wed, 04 Jan 2012 16:19:22 +0000

no, it's a town house. Thank vou!

On Jan 4, 2012, at 11:18 AM, Rebecca Chin wrote:

Great, | will adjust that shipping address for you. Is there an apartment or suite #?

=image001.jpg=
Rebecca Chin
Account Manager
Graphic Image, Inc.
305 Spagnoli Road

From: I il [maitto: |

Sent: Wednesday, January 04, 2012 11:17 AM
To: Rebecca Chin
Subject: Re: graphicimage.com : Order #25984

Perfect! thank vou!
I also sent an email requesting that this be shipped to a different address then my billing address.. it should be

5]1iiied to

New York, NY 10021

Thank vou..

OnJan 4, 2012, at 11:14 AM. Rebecca Chin wrote:

Hello,

Thank you for your order with Graphic Image! We see that you selected Next Day shipping. We will
rush your order to ship tomorrow on 1/5. However, we are also located in New York so there is only a
1-day transit time for Ground. We will ship this Ground so you will receive on 1/6 and make sure you
are charged for Ground shipping — and not Next Day. Once shipped, you will receive an email
notification from us with the tracking number. Please do not hesitate to contact me if you have any
questions! Thank you!
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305 Spagnoli Road
Melville, NY 11747
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