From: bellaklein <[ -
To: Daphne Wallace <[ G -

Ce: Richard Kahn < =, =,
= Karyna Shuliak < >

Subject: Fwd: Welcome to Restoration Hardware Trade <<|} >
Date: Thu, 30 Apr 2015 19:33:18 +0000
Attachments: Trade CCauthornization.pdf; Trade Application.pdf

Hi Datphnc.-‘_-"](aryna
Please use JSC Interiors Trade membership number || N 2!! future purchases from Restoration

Hardware.

Thank you,
Bella

Begin forwarded message:

From: "Restoration Hardware Trade Customer Service"

<trademembership@restorationhardware.com=
Subject: Welcome to Restoration Hardware Trade <<|} [ NGNGE- >

Date: April 30, 2015 at 2:53:57 PM EDT
To: _

Dear -,

Welcome to Restoration Hardware Trade!

This is an email to confirm your new Restoration Hardware Trade membership details.
YOUR RH-TRADE MEMBERSHIP DETAILS

Company name: JSC Interiors, LLC
RH-Trade membership #:

Please refer to this email and use your RH Trade membership number to locate your account when calling RH Trade or when
you visit our Galleries.

HOW TO WORK WITH US

If you are a residential interior designer, then we encourage you to work with either your local store or
contact our dedicated RH Trade customer service team at (877) 733-6200.

Woe look forward to supporting your business and partnering with you to be successful. So as an RH Trade member, you will
enjoy a 20% discount on all our non-sale merchandise, in addition to special bulk buying offers, new product previews and
exclusive trade customer sale events. We have dedicated trade champions in every store and an experienced RH Trade
customer service team who can work with you on your specific projects.

Restoration Hardware Trade Membership Program
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If you have additional personnel contacts to add to your account, or for general membership information and assistance,
contact us at:

PHONE (877) 733-6200
FAX (800) 597-0981
EMAIL TradeMembership@RH.com

Residential Interior Designer Trade Orders

For Residential interior designers, our store teams and team of RH Trade customer service experts offer dedicated support
to ensure you have everything you need to deliver your projects successfully. You must place all of your orders via one of
our stores or via our RH Trade customer service team to enjoy your 20% trade discount. This offer is not valid for online
orders.

Contact your local store or the Restoration Hardware Trade customer service team by:
PHOME (877) 733-6200

FAX (800) 391-9537
EMAIL TradeOrders@RH.com

To ensure we have all your correct order details, a completed Trade Order Form is required to process every order. Copies
of this form and a credit card authorization form have been attached for your reference. For fast and accurate order
processing, please include our website product descriptions and item numbers as part of your order details.

It is with your security in mind that we request you do not email your credit card information. Please submit your order
form and credit card authorization to our secure fax line at B00.391.9537. Alternatively, you may place your order by phone
by calling 877.733.6200.

For fast and accurate order processing, please include our website product descriptions and item numbers as part of your
order details.

Thank you for your support of our RH Trade business. We have a great team and beautiful, high quality products and we are
really looking forward to working with you!

Kind Regards,

The RH Trade Team

------ Please do not remowve your unigue tracking number! ------
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