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Subject: Your order has been received 
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Thank you. We have received your order. 
learn about our gift registry 
To ensure delivery to your inbox. acc to your address book. 
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afl'HANK YOU FOR SHOPPING WITH US. 

Dear Karyna Shuliak, 
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Thank you for shopping with Pottery Barn. We have received your order and are 
processing it. You will receive an order confirmation email with all of your order 
details shortly. Your order number is: *051517437382. 

Sincerely, 

Pottery Barn Customer Service 

RECOMMENDATIONS JUST FOR YOU 

a 
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Join our 
mailing list to 

receive exclusive 
offers 
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],LIKE US - Be 
the first to 

know about 
exclusive offers 

;Check out our 
inspiration 

boards on 
Pinterest 

'REGISTRY -
Great gifts to give 
and receive. learn 
more 

your cart credit card gift card to the trade 

our family of brands: PBteen / Pottery Barn Kids 

POTTERY BARN ORDER AND RETURN POLICY 

PALE - Save 
up to 50% -

view all sale 

]DESIGN 
STUDIO -

Expert advice, 
how-to videos 
and inspiration: 

Intemationa shipping design studio catalog request 

At Pottery Barn, we take great pride in the quality and craftsmanship of our products. Attention to design, materials, safety and construction is 
our priority. We carefully inspect your order prior to shipment. Upon receipt, please inspect your purchase and nobly us of any damage; we 
will arrange for a prompt replacement. If, within 7 days for Quick Ship upholstery and 30 days for all other products, you are dissatisfied for 
any reason, you may return your purchase for a refund of the merchandise value. 

We cannot accept returns on monogrammed, personalized, special-order items, or on items damaged through normal wear and 
tear. We also cannot accept returns of final-sale items which are identified by a price which ends in .99. Once your final-sale 
order has been placed, the order cannot be canceled or returned. 

For returns of items purchased from your Pottery Barn registry, we will gladly provide a refund or exchange for the merchandise within 90 
days of your event or within 90 days of purchase, whichever date is later. 

You may return merchandise through the mail for a refund or replacement. For detailed procedures for returning items through the mail, 
please contact Customer Service at 7 days a week, 5:00 am - 9:00 pm (PT). 

If you have processed a return online within the last 7 days and need to re-print the shipping label, enter your return tracking number. 

Sale quantities are limited, and all sales are final on items with a price ending in $.97 or $.99. 
Prices listed in US dollars. Additional shipping charges may apply for international shipping. 

To ensure delivery to your inbox, add 
Click here to read our privacy policy. 
Click here to manage your email preferences or unsubscnbe. 

to your address book. 

g Pottery Barn, Direct Marketing, 3250 Van Ness Ave., San Francisco, CA 94109. 
This message was sent to: 
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