From: Eduardo <| -
To: Karyna Shuliak’ < I
Ce: 'Gregory Riches' < = 'Richard Kahn' i—'-*__ 'Rosana’

Subject: RE: SLK balance -
Date: Tue, 17 Mar 2015 21:24:52 +0000

Dear Karyna,

Please revise the dates the orders were placed, as you know not all the apartments were ordered at the same
time, which means the arrival time will vary.
There are several orders, the last ones finalized in December, are the ones arriving in March 22**

In a few more days all items will be ready to ship.
Thank you,

Eduardo

From: Karyna Shuliak [mailto: || G |

Sent: Tuesday, March 17, 2015 4:37 PM
To: Eduardo

Ce: Gregory Riches; Richard Kahn; Rosana
Subject: Fwd: 5LK balance -

Dear Eduardo,
Here is yvour email below clearly stating February 22nd to be the ETA date for NY orders. Where does March
22nd come from??

Begin forwarded message:

From: Eduardo < R
Date: February 23, 2015 at 11:41:40 AM EST

‘Richard Kahn' | - ' :ryna

‘%hu]mk < . 'Susana Pereira’

Subject: RE: SLK balant{--

Gregory,

As mentioned before, the ETA (estimated time of arrival) for the special orders NY, would be Feb,22ND
need to clear customs.

Daiana our warehouse manager is in copy, and once everything is been checked we can schedule the
delivery.

, and

Flease see dates from PB orders below:

069099 — Ready
069145 — ETA March 251
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069429 — ETA MAY 20H
069430 — ETA MAY 20'H

If you wish to send 069099, We can send by Friday.
Thank you,

Eduardo

From: Gregory Riches [mailto | )

Sent: Monday, February 23, 2015 9:41 AM
To: Eduardo

cc: I I ichard Kahn; Karyna Shuliak

Subject: Re: SLK balance -

Eduardo,
I will review this list with Rich and get back to you with any questions.

More importantly what is going on with the deliveries for
both Palm Beach and NYC. I need delivery dates as my client is getting
very anxious and impatient with the constant delay.

I spoke to Rosana about this on Friday and she promised to get back to me then and still
I have no word. We were promised this week as the delivery dates when you pressed for the
last wire transfer. What 1s the hold up?

Please get me specific dates for both as soon as possible.
Gregory

On Feb 22, 2015, at 5:33 PM, "Eduardo" <| | - . o:

Good afternoon Gregory,

Please see attached the final report with all orders/ cancelations (please as | explained before, just consider
the total amount on the orders you received/ approved)

Once you revise the information, please let us know if you would have any questions.

Thank you,

Eduardo

artefacto

Eduardo Trevisan

Design Consultant
1765 | B
i

élﬂ lease consider the environment before printing this e-mail.

<SLK Balance Report Updated R.pdf>
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Gregory Riches
INTERIORS

NYC, NY 10001
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