
From: "Amazon.com" 

To: Karin cz lia> 

Subject: Your e-mail to Speert International 

Date: Fri, 20 Mar 2015 01:01:30 +0000 

Here is a copy of the e-mail that you sent to Speert International. 

Order ID 111-7936101-4868247: 
5 of 714 Flexies By Calabria Reading Glasses in Cobalt [ASIN: BOOAW0X2OO] 
5 of 714 Flexies by Calabria Reading Glasses in Charcoal ; +3.50 [ASIN: B002CBVFE0] 

Begin message 

Hello, 

We've been contacted by a customer regarding the order identified below. 

Order#: 111-7936101-4868247 
Item: 714 Flexies by Calabria Reading Glasses in Charcoal ; +3.50 
Reason: Where's My Stuff? 

Details: The item has not arrived as scheduled. Please send a status update to the customer. 

To respond to this customer, please reply to this e-mail or visit your seller account at the following link: 
https://sellercentral.amazon.corn/gp/cotrununication-manager/inbox.html 

Sincerely, 
Customer Service Department 
Amazon.com 
http://www.amazon.com 

End message 

For Your Information: To help arbitrate disputes and preserve trust and safety, we retain all messages buyers and 
sellers send through Amazon.com for two years. This includes your response to the message above. Amazon.com 
uses filtering technology to protect buyers and sellers from possible fraud. Messages that fail this filtering will 
not be transmitted. 

We want you to buy with confidence anytime you purchase products on Amazon.com. Learn more about Safe 
Online Shopping (http://www.arnazon.com/gp/help/customer/display.html?nodeld=551434) and our safe buying 
guarantee (http://www.amazon.corn/gpthelp/customer/display.html?nodeld=537868). 
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