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To: 

Subject: Your refund has now been processed 
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WOMEN MEN DESIGNERS 

YOUR REFUND HAS BEEN PROCESSED 

Order number: FIV6270281 

View in My Account 

Dear Karyna Shuliak, 

Your refund has been processed by Farfetch. 

You will receive a credit to your payment account in the next few days. Please be aware 
that payments can take up to 14 working days to process depending on your bank or 
payment provider. 

We look forward to seeing you online again soon. 

Kind regards, 
Farfetch 

Any further questions? 

For US customers, please contact our customer service team on +1 (213) 550-3798 
(Available Monday to Friday 8am-11pm EST and Saturday to Sunday 9am-9pm EST). 

For UK customers, please contact our customer service team on 44 (0) 20 3510 0670 
(Available Monday to Friday 8am-11pm GMT and Saturday to Sunday 9am-9pm GMT or 
Monday to Friday 8am-11pm EST and Saturday to Sunday 9am-9pm EST). 

Click here for our contact us form. You need to quote your order number in any 
correspondence with Farfetch. 
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We respect the privacy of personal email accounts. 

To ensure our newsletters aren't delivered to your junk folder, we recommend you add 

farfetch@email.farfetch.com to your email contacts. 
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