From: Apple Store Upper East Side <donotreply@apple.com>
To: [
Subject: Your Apple Store Service Confirmation
Date: Thu, 14 Jul 2016 17:29:34 +0000

Thank you for visiting the Apple Store. Below is a copy of your service record.

Apple Store Upper East Side
14-Jul-16 646-343-2700

Genius Bar Work Confirmation

Repair MNo: R201723776

Customer Information Product Information
] Warranty Status: Out of warranty(OW)
USA Model: IPHONE &

Date of Purchase: 06-Jan-15

IMEI

Seria

Parts and Services

Item Number Description Price Amount Due E:;mmer
661-00142 Display Assembly, Silver, iPhone & % 109.00 % 109.00
Total (Tax Not Included) $ 109.00 $ 109.00

EFTA00533198



Thank you for choosing AppleCare for the repair of your Apple Product. To ensure the highest level of quality
and reliability, all work is performed by AppleCare certified technicians using genuine Apple parts.

If you need any future technical or administrative assistance, please contact AppleCare Support by calling 800-

APL-CARE (800-275-2273). Also, answers to many questions regarding the operation of your Apple Product can
be found at: http:/Swww.apple.com/support.

All Apple products come with a one-year limited warranty and up to 90 days of complimentary telephone
technical support. To extend your coverage further, purchase the AppleCare Protection Plan. Because Apple
makes the hardware, the operating system, and many applications, only the AppleCare Protection Plan gives
you one - stop service and support from Apple experts, so most issues can be resolved in a single call. For
more details, talk to a Specialist at your local Apple Store or visit www.apple.com/applecare.

Except when service is covered under Apple's one year limited warranty, an AppleCare service contract, or
statutory consumer rights, the service of your product, as described above, is governed by the Apple Repair
Terms & Conditions, as set forth on the Work Authorization you signed when you originally authorized service.

Note: The items identified above have been exchanged by Apple for new or refurbished parts or products. Any
applicable cost is indicated adjacent to the the partis) or product description. Service parts are subject to tax.

To view the full terms and conditions of your service, please visit: http.//www.apple.com/legal/sales
support/terms/repair/retailservice.htmil.

EFTA00533199



